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                                            City of Newport Beach, CA
                                    
            
                            
                    Newport Beach, California, United States
                
                    

        
            Definition    Come join the     Newport Beach Police Department     as a Police Community Services Officer!        Currently there are three part-time vacancies. This recruitment will remain open on a continuous basis with the first review of applications on March 26, 2024 or at 200 applications - whichever occurs first.   Applicants that apply after the first review are not guaranteed to be considered for this recruitment. Candidates are encouraged to apply immediately as this recruitment may close at any time.     The eligibility list established from this recruitment will be used to fill future part-time and full-time Police Community Services Officer vacancies as they occur. Appointment to a part-time or full-time position will depend on the department's needs.      Selection Components:       Application Evaluation:  The most qualified applicants will be invited to take an online exam.    Online Exam:  Tentatively scheduled for the  week of April 1, 2024.  Top scoring applicants who pass the online examination will be invited to a virtual interview.   Virtual Interview:  Tentatively scheduled for the  week of April 22, 2024 . Successful candidates will be placed on an eligibility list and may be invited to begin the background process as positions become available.        Salary:      Part-time hourly salary range: $23.88 - $38.91  Full-time monthly salary range: $4,143 - $6,748      Schedule:    Part-time positions may work up to 30 hours per week including nights and weekends.  Full-time positions work three 12-hour shifts.      Career Path:    This is the entry level position in the Police Community Services Officer series. The career path for this position is: Senior Police Community Services Officer and Police Civilian Supervisor (Records).     Retirement:    The City offers an excellent benefit package and membership in the California Public Employees' Retirement System (CalPERS). The retirement formula is based on appointment date and membership status with CalPERS and the employee is required to contribute 13% of pay towards the retirement benefit.  Essential Duties  Please see online job specification for a more detailed description of specific job duties.   Police Community Services Officer Part-time    Police Community Services Officer Full-time     Qualifications  Please see online job specification for a more detailed description of specific qualifications.   Police Community Services Officer Part-time    Police Community Services Officer Full-time     Experience & Education and License/Certificate  A combination of experience and education that would likely provide the required knowledge and abilities may be qualifying. A typical way to obtain the knowledge and abilities would be:  Experience: Prior public contact, clerical or police agency experience is highly desirable.  Education: Equivalent to completion of twelfth grade. College coursework is highly desirable.  License/Certificate: Due to the performance of some field duties which require the operation of a personal or City vehicle, a valid and appropriate California driver's license and an acceptable driving record are required.   Please note : Prior to employment, the prospective candidate must successfully complete a thorough background review, including being fingerprinted by the Newport Beach Police Department. Record must be free from conviction of any felony, or misdemeanor involving moral turpitude, and from an excessive number of citations for traffic violations. Background history should indicate responsibility, dependability, honesty, integrity, acceptable communication skills, good judgment and the ability to relate well with others. The resulting report of your conviction history, (if any), will be evaluated along with the other information received in connection with your application. Except as otherwise required by law, a criminal conviction will not necessarily disqualify you from the position. The nature, date, surrounding circumstances, and the relevance of the offense to the position applied for may, however, be considered.   Disaster Service Worker : In accordance with Government Code Section 3100, City of Newport Beach Employees, in the event of a disaster, are considered disaster service workers and may be asked to respond accordingly.  
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        Definition    Come join the     Newport Beach Police Department     as a Police Community Services Officer!        Currently there are three part-time vacancies. This recruitment will remain open on a continuous basis with the first review of applications on March 26, 2024 or at 200 applications - whichever occurs first.   Applicants that apply after the first review are not guaranteed to be considered for this recruitment. Candidates are encouraged to apply immediately as this recruitment may close at any time.     The eligibility list established from this recruitment will be used to fill future part-time and full-time Police Community Services Officer vacancies as they occur. Appointment to a part-time or full-time position will depend on the department's needs.      Selection Components:       Application Evaluation:  The most qualified applicants will be invited to take an online exam.    Online Exam:  Tentatively scheduled for the  week of April 1, 2024.  Top scoring applicants who pass the online examination will be invited to a virtual interview.   Virtual Interview:  Tentatively scheduled for the  week of April 22, 2024 . Successful candidates will be placed on an eligibility list and may be invited to begin the background process as positions become available.        Salary:      Part-time hourly salary range: $23.88 - $38.91  Full-time monthly salary range: $4,143 - $6,748      Schedule:    Part-time positions may work up to 30 hours per week including nights and weekends.  Full-time positions work three 12-hour shifts.      Career Path:    This is the entry level position in the Police Community Services Officer series. The career path for this position is: Senior Police Community Services Officer and Police Civilian Supervisor (Records).     Retirement:    The City offers an excellent benefit package and membership in the California Public Employees' Retirement System (CalPERS). The retirement formula is based on appointment date and membership status with CalPERS and the employee is required to contribute 13% of pay towards the retirement benefit.  Essential Duties  Please see online job specification for a more detailed description of specific job duties.   Police Community Services Officer Part-time    Police Community Services Officer Full-time     Qualifications  Please see online job specification for a more detailed description of specific qualifications.   Police Community Services Officer Part-time    Police Community Services Officer Full-time     Experience & Education and License/Certificate  A combination of experience and education that would likely provide the required knowledge and abilities may be qualifying. A typical way to obtain the knowledge and abilities would be:  Experience: Prior public contact, clerical or police agency experience is highly desirable.  Education: Equivalent to completion of twelfth grade. College coursework is highly desirable.  License/Certificate: Due to the performance of some field duties which require the operation of a personal or City vehicle, a valid and appropriate California driver's license and an acceptable driving record are required.   Please note : Prior to employment, the prospective candidate must successfully complete a thorough background review, including being fingerprinted by the Newport Beach Police Department. Record must be free from conviction of any felony, or misdemeanor involving moral turpitude, and from an excessive number of citations for traffic violations. Background history should indicate responsibility, dependability, honesty, integrity, acceptable communication skills, good judgment and the ability to relate well with others. The resulting report of your conviction history, (if any), will be evaluated along with the other information received in connection with your application. Except as otherwise required by law, a criminal conviction will not necessarily disqualify you from the position. The nature, date, surrounding circumstances, and the relevance of the offense to the position applied for may, however, be considered.   Disaster Service Worker : In accordance with Government Code Section 3100, City of Newport Beach Employees, in the event of a disaster, are considered disaster service workers and may be asked to respond accordingly.  
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            Sheriff's Community Services Officer I
        

        
            
            
                                            Sacramento County, CA
                                    
            
                            
                    Sacramento, California, United States
                
                    

        
            The Position    Come join one of Forbes Magazine's Best Employers !     This is a limited continuous filing exam. Next filing cut-offs are at 5:00 pm on:     2/16/24, 4/19/24, 6/21/24, 8/16/24, 10/18/24, 12/20/24 Final   Sheriff's Community Services Officer I, under supervision, performs non-hazardous vehicle code and parking regulation enforcement, special events or emergency traffic control, general traffic and parking control throughout the general unincorporated area of Sacramento County. Some positions may be assigned to a City to which law enforcement services are provided by the Sacramento County Sheriff's Department.   Examples of Knowledge and Abilities   Knowledge of     Major streets, highways, districts and points of interest in Sacramento County  Basic arithmetic (i.e., addition, subtraction, multiplication, division, decimals, percentages, ratios, and fractions)  English usage, spelling, grammar, and punctuation     Ability to    Communicate clearly and concisely, both verbally and in writing  Interpret and apply applicable federal, state, and local laws, codes, and regulations  Read and use maps  Follow oral and written procedures and directions  Maintain courteous and cooperative behavior in adverse situations  Learn to operate computers and various law enforcement software programs related to area of assignment  Learn to safely operate and maintain equipment used in the performance of duties  Learn customer service techniques for dealing with people, often in difficult or confrontational situations    Employment Qualifications   Minimum Qualifications    Graduation from high school or satisfactory completion of an acceptable General Education Development (GED) Test.   General Qualifications      Criminal History and Background Checks : The County may access criminal history information on candidates who have accepted a conditional offer of appointment for this class consistent with the provisions of Board of Supervisors' Resolution No. 82-602, Personnel Policies and Procedures B-5, and applicable federal and state laws. The County shall not consider for employment any candidate who has been convicted of a felony or misdemeanor that relates to or impacts the candidate's ability to perform the job duties of this class unless it is determined that mitigating circumstances exist. For purposes of accessing criminal history information, the candidate will be fingerprinted. A subsequent arrest notification may be obtained.   The County may also conduct a background check on the candidate prior to appointment to a position within this class. The background check may include personal and professional reference checks, credit history checks, Social Security Number verification, professional license/registration verification, military service information and driving history. Information obtained in the course of this background check will be considered by the appointing authority in the selection process. In obtaining such information, the County will comply with applicable consent and disclosure practices in the Fair Credit Reporting Act and the California Investigative Consumer Reporting Agencies Act.    License Requirement : Possession of a valid California driver license, Class C or higher, is required prior to appointment to this class. Failure to maintain a valid license may constitute cause for personnel action. Individuals who do not meet this requirement due to a physical disability will be reviewed on a case-by-case basis.    Physical Requirements : Positions in this class require the incumbents to be able to:  • Stand, walk, and/or sit for long periods of time.  • Move with sufficient agility in and out of vehicles and around high traffic work areas.  • Visually distinguish colors and picture resolution quality. Individuals who do not meet these requirements due to disability will be reviewed on a case-by-case basis.   Minimum Age : Be at least 18 years of age at time of appointment.     Working conditions : Positions in this class require the incumbents to:  • Work various locations and shifts to provide 24-7 coverage, including nights, weekends and holidays.  • Work in extreme weather conditions for extended periods of time.  • Wear and maintain a designated Sheriff's Department uniform.   The probationary period for this classification is  six (6)  months.  Application and Testing Information   APPLICATION  Qualified applicants are encouraged to apply immediately. All applicants must complete and submit an online County of Sacramento employment application by  5:00 PM  on the posted cut-off date. Click here to apply.    County of Sacramento   Department of Personnel Services   Employment Services Division   700 H Street, Room 4667   Sacramento, CA 95814   Phone (916) 874-5593; 7-1-1 California Relay Service   Email    EmployOffice@Saccounty.net    Inter-Office Mail Code: 09-4667    www.SacCountyJobs.net      Employment applications and all documentation requested in this announcement must be submitted by 5:00 p.m. on the cut-off date.   Employment Services is not responsible for any issues or delays caused by an applicant's computer or web browser. Applicants will be automatically logged out if they have not submitted their applications and all documentation prior to 5:00 p.m. on the cut-off date.  Your application should highlight all relevant education, training, and experience, and clearly indicate how you meet the minimum qualifications for the position as of the cut-off date.  Application information must be current, concise and related to the requirements in this job announcement. You may only apply for this recruitment once. Duplicate and incomplete applications will be disqualified.  A resume may be included with your application, however it will not substitute for the information requested on the application.    SUPPLEMENTAL QUESTIONNAIRE   Applicants are required to provide a full and complete response to each supplemental question. The Supplemental Questionnaire is located in the tab marked "Supplemental Questions". Please be descriptive in your response.  Note:  Responses of "See Resume" or "See Application", or copy and paste of work experience are not qualifying responses and will not be considered.     Supplemental Questionnaires must be submitted by 5:00 p.m. on the cut-off date. Employment Services is not responsible for any issues or delays caused by an applicant's computer or web browser. Applicants will be automatically logged out if they have not submitted their applications and all documentation prior to 5:00 p.m. on the cut-off date.  The supplemental questions are designed to elicit specific information regarding a candidate's experience, education, and training. Responses should be consistent with the information on your application and are subject to verification.  Please provide place of employment, pertinent dates, and concise, descriptive and detailed information for each question.  If a job included responsibilities applicable to several questions, separate the different functions of the job to answer all the questions completely.  Resumes or referral to the application or other questionnaire responses will not be accepted in lieu of completing each question.  If you have no experience, write "no experience" for the appropriate question.  For many individuals, it is more efficient to develop responses to the supplemental questions in a word processing document and then paste them into the final document to be submitted. Changes or corrections to your Supplemental Questionnaire cannot be made once your application packet has been submitted.  If the Supplemental Questionnaire is used in the Formula Rate exam, failure to complete all of the questions or incomplete responses will result in a lower score. While scoring the Supplemental Questionnaire, the candidate's application and/or attachments will not be reviewed , therefore, a candidate's responses to the questions should be accurate, thorough, detailed, and complete.    FORMULA RATE EXAMINATION (Weighted 100%)   All candidates meeting the minimum qualifications by the cut-off date will have their Supplemental Questionnaire scored in the Formula Rate Examination.   This examination will evaluate the relevance, level, recency, progression and quality of candidate's education, training and experience. The candidate's application or other materials will not be included in this examination. Therefore, the candidate's responses to the supplemental questionnaire should be thorough, detailed and complete. The score from the Formula Rate Examination will determine the ranking on the eligible/employment list for this job.   All candidates competing in the testing process will receive written notice of their examination results by email. Notices can also be accessed in their governmentjobs.com inbox. Applicants achieving a passing score will be placed on the eligible list in rank order. The rank is determined by the test score attained from the examination.    FREQUENTLY ASKED QUESTIONS   Click here for Frequently Asked Questions (FAQ's)   For information regarding County jobs:      www.saccountyjobs.net      EMPLOYEE BENEFITS    As an employee of the County of Sacramento, there will be a variety of benefits available to you. These benefits currently include: health, dental and life insurance; flexible spending account options for dependent care and unreimbursed dental and/or medical cost; and an employee assistance program (EAP).   GENERAL BENEFITS:  Most employee benefits are similar to the following for all County employees. However, some benefits differ, depending on the employee representation unit to which the employee's job classification is assigned. Information about the exact benefits applicable to a particular job classification may be obtained from the Sacramento County Department of Benefits or by visiting www.saccountyjobs.net.   TEMPORARY POSITIONS:  Most benefits do not apply to temporary positions. The explanations of benefits applies to employees in regular positions.   SALARY STEP INCREASES:  The beginning salary and the top of the salary range are usually shown on the job announcement. Upon satisfactory service, salary increases of approximately 5% are given annually until the top of the salary range has been attained.   PAY:  All employees are paid bi-weekly via direct deposit into the employee's bank account. The pay period covers fourteen (14) calendar days, starting on a Sunday and ending on the second Saturday thereafter. Salaries are generally paid on the Friday following the end of the pay period. Employees can set up their direct deposit and access their pay information via Employee Self Service in MySacCounty.   VACATION:  Generally, vacation with pay begins at 10 days annually. With increase over a period of years, the maximum annual vacation with pay is 25 days.   HOLIDAYS:  14.5 holidays per year as recognized.   SICK LEAVE:  Equivalent to 15 days annually, unlimited accumulation. Upon retirement, unused sick leave is converted to retirement service credit.   PARENTAL LEAVE:  Entitles a regular County employee, with at least one year of continuous employment, to schedule a paid parental leave of up to 160 hours upon the birth or during the process of an adoption of a minor child. Parental leave shall be approved by the employee's appointing authority, except where the granting of the parental leave request would unduly interfere with or cause severe hardship upon department operations.   TUITION REIMBURSEMENT:  Dependent upon union agreements, regular County employees may be eligible to receive Tuition Reimbursement. The costs for course tuition/registration fees and required books/supplies are eligible for reimbursement. Tuition reimbursement amounts may vary depending upon union agreement.   RETIREMENT:  Social Security and Sacramento County Employees' Retirement System coverage.   HEALTH INSURANCE:  The County offers a variety of health plan design options to fit individual needs.   DENTAL INSURANCE:  The County provides a comprehensive dental benefit program for regular full-time and part-time employees and their eligible dependents. This plan pays on a set fee schedule that varies by procedure. Any amount over the fee schedule is the employee's responsibility. The yearly maximum is $2,000 per person, not including orthodontia. The orthodontic benefit is 50% of covered charges with a lifetime maximum of $1,000 per person.   LIFE INSURANCE:  The County of Sacramento provides a basic life insurance benefit of $15,000 to all eligible employees at no cost. Additional coverage may be purchased through payroll deduction.   DEFERRED COMPENSATION:  The County offers a Deferred Compensation Program which enables employees to save in a systematic way without paying income tax on either the payroll deduction or the earned interest, prior to withdrawal.   EMPLOYEE ASSISTANCE PROGRAM:  The County of Sacramento provides an Employee Assistance Program (EAP) for employees and their eligible dependents. The EAP offers confidential, professional counseling services in areas such as:   Legal Advice/Difficult Decisions   Marriage or Family Relationships   Financial or Credit Worries/Elder Care   Alcohol and Drug Abuse     WELLNESS INCENTIVE PROGRAM:  The County will recognize and award time off to eligible employees who maintain an excellent attendance record.   FLEXIBLE SPENDING ACCOUNT:  The County offers regular employees two separate Flexible Spending Accounts (FSA's). These accounts allow employees to set money aside, on a pre-tax basis via payroll deduction, to pay for medical, dental or dependent care expenses.      DEPENDENT CARE REIMBURSEMENT ACCOUNT:   Employees may set aside pre-tax dollars to pay for qualified childcare or dependent care expenses that are necessary for the employee and/or spouse to continue working.        MEDICAL REIMBURSEMENT ACCOUNT:   The Medical Reimbursement Account allows pre-tax dollars to be set aside to pay for out-of-pocket expenses that are not paid by insurance or reimbursed by any other benefit plan.     WORKERS' COMPENSATION:  In case of injury while on the job, each employee is protected under the Workers' Compensation laws of California.   SACRAMENTO CREDIT UNION:  The credit union offers loan facilities and systematic saving plans through payroll deduction.   SELECTION AND PLACEMENT    Sacramento County encourages applications from all persons regardless of race, color, ancestry, religious creed, national origin, gender, disability, political affiliation, or age.  Certain age limits may be required by law, ordinance, or Civil Service direction for specific classifications such as those identified with hazardous occupations.   FOR APPLICANTS WITH DISABILITIES ONLY: Every effort is made to provide reasonable accommodations to disabled applicants such as in the selection of test sites, aides, or other equipment which permits the disabled applicants to compete in the examination process. Applicants with disabilities requesting an applicable ADA testing accommodation must complete a Reasonable Accommodation Request Form filled out and signed by the applicant and their doctor. This form must be submitted to the Disability Compliance Office, 700 H Street, Room 5720, Sacramento, CA 95814, by the cut-off date or final filing date as listed in this job announcement. Download the Reasonable Accommodation Request Form by clicking here or contact by mail or in person the Sacramento County Employment Services Division or Disability Compliance Office.   MINIMUM QUALIFICATIONS:  Please read carefully the "Minimum Qualifications" section of your announcement. You must meet those qualifications by the application deadline date unless otherwise specified. Your application must clearly show you meet the minimum qualifications by the application deadline date, or it will not be accepted. All statements are subject to verification.  "Experience" means full-time paid experience unless the announcement states that volunteer experience is acceptable. Part-time paid experience may be accumulated and pro-rated to meet the total experience requirements.   PROMOTIONAL EXAMINATIONS:  If the announcement indicates the examination is given on a promotional basis, candidates must hold permanent status in Sacramento County Civil Service by the application deadline date and must meet the minimum qualifications.   OPEN EXAMINATIONS:  Any person who meets the minimum qualifications may apply.   CONTINUOUS FILING EXAMINATIONS:  Applicants are eligible to reapply to and retake a continuous filing exam after 6 months from the date the previous exam results was received.   ELIGIBLE LISTS:  Names of qualified persons who made a passing score on an examination are entered, in order of their final grades, on an eligible list. To fill each vacancy, the hiring department will make a selection from among the top three ranks on the employment lists.   EXAMINATION RATINGS:  Unless otherwise stated on the announcement: To be successful, candidates must obtain a rating of at least 70% on each part of the examination. This may be an adjusted score or an arithmetic 70% of the total possible score as determined by the Director.   APPEAL PROCESS:  Persons who believe their applications have been improperly rejected may request the Employment Services Division to review its decision to reject the application. If the applicant desires to submit additional proof of qualifications, such proof must be received by Personnel Services not less than two (2) calendar days prior to the scheduled date for the examination.  Persons who are disqualified in any phase of the examination may appeal such adverse action, in writing, to the Civil Service Commission, 700 H Street, Room 2640, Sacramento, CA 95814, telephone: (916) 874-5586 . Such appeals must be filed within thirty (30) calendar days after notice of the adverse action was mailed to the candidate.   FOR MORE INFORMATION PLEASE VISIT OUR FREQUENTLY ASKED QUESTIONS (FAQs):  https://personnel.saccounty.net/Pages/EmploymentServicesFAQs.aspx    OTHER INFORMATION     VETERAN'S PREFERENCE:  Military veterans who have served during wartime shall be given preference in initial appointment to County service. Such preference shall apply, provided the veteran has first achieved a minimum passing score in the examination. The passing score of a veteran shall be annotated to indicate the veteran's score shall be regarded as 5 points or higher, OR 10 points higher for disabled veterans, only for the purpose of determining the three ranks along with which the veteran's name shall be certified. No score shall actually be changed and no new rank shall be created as a result of application of veteran's preference for certification purposes.  "Disabled Veteran" means any veteran who has served during wartime and, who, as of the final filing date for an examination is declared by the United States Veterans Administration or military service department to be 10% or more disabled as a result of his/her military service. Persons claiming eligibility for disabled veteran's preference must submit to the employment office, on or before the application deadline date, a certification from the United States Veterans Administration or a military service department, dated within 1 year, which certifies the present existence of a service related disability of 10% or more, or other acceptable proof of such disability as a result of his/her military service. Persons claiming eligibility for veterans preference must submit a copy of Form DD 214 or other acceptable proof of veteran's status on or before the final filing date for the examination. For purpose of this rule "reserve" status does not constitute active duty.   CITIZENSHIP OR AUTHORIZED ALIEN REQUIREMENT:  As required by the Immigration Reform and Control Act, all County employees must be United States citizens or aliens lawfully authorized to work in the United States. Proof of citizenship or authorized status will be required prior to appointment.   CONFLICT OF INTEREST CODE:  Some County Civil Service positions are covered by financial disclosure requirements intended to identify potential conflicts of interest.   CONCURRENT EMPLOYMENT:  No employee may concurrently occupy more than one County position.   SPECIAL SKILL QUALIFICATIONS (WHEN SPECIFIED ON THE APPLICATION):  Persons who have special skills required by some (but not all) positions in a class may be certified ahead of others provided that:  Such special skills are based on the duties and requirements of the positions and are in conformance with merit system and equal opportunity principles, and The certification of eligibles who possess special skills have been approved by the Civil Service Commission.   PRE-EMPLOYMENT MEDICAL EXAMINATION & DRUG TESTING:  The County of Sacramento is committed to maintaining a drug and alcohol free workplace. All persons selected for appointment to positions must pass a medical examination and a drug test, administered by the County at no cost to the applicant.   DRIVER LICENSE:  Possession of a valid California Driver License may be required for some positions.   PROBATIONARY PERIOD:  Regular positions are subject to a probationary period which is an extension of the selection process. Unless otherwise indicated on the announcement, the probationary period is six (6) months.   AGENCY SHOP/FAIR SHARE FEE:  Some positions require, as a condition of continued employment, that the person either: 1. Become a union member; 2. Pay a fair share fee to the union; or, 3. Meet specific requirements under which an equivalent amount must be paid to a charity.   FINGERPRINTING AND CRIMINAL RECORD CHECKS:  Fingerprinting and criminal record checks are required for some positions.  Closing Date/Time: 12/20/2024 5:00 PM Pacific
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        The Position    Come join one of Forbes Magazine's Best Employers !     This is a limited continuous filing exam. Next filing cut-offs are at 5:00 pm on:     2/16/24, 4/19/24, 6/21/24, 8/16/24, 10/18/24, 12/20/24 Final   Sheriff's Community Services Officer I, under supervision, performs non-hazardous vehicle code and parking regulation enforcement, special events or emergency traffic control, general traffic and parking control throughout the general unincorporated area of Sacramento County. Some positions may be assigned to a City to which law enforcement services are provided by the Sacramento County Sheriff's Department.   Examples of Knowledge and Abilities   Knowledge of     Major streets, highways, districts and points of interest in Sacramento County  Basic arithmetic (i.e., addition, subtraction, multiplication, division, decimals, percentages, ratios, and fractions)  English usage, spelling, grammar, and punctuation     Ability to    Communicate clearly and concisely, both verbally and in writing  Interpret and apply applicable federal, state, and local laws, codes, and regulations  Read and use maps  Follow oral and written procedures and directions  Maintain courteous and cooperative behavior in adverse situations  Learn to operate computers and various law enforcement software programs related to area of assignment  Learn to safely operate and maintain equipment used in the performance of duties  Learn customer service techniques for dealing with people, often in difficult or confrontational situations    Employment Qualifications   Minimum Qualifications    Graduation from high school or satisfactory completion of an acceptable General Education Development (GED) Test.   General Qualifications      Criminal History and Background Checks : The County may access criminal history information on candidates who have accepted a conditional offer of appointment for this class consistent with the provisions of Board of Supervisors' Resolution No. 82-602, Personnel Policies and Procedures B-5, and applicable federal and state laws. The County shall not consider for employment any candidate who has been convicted of a felony or misdemeanor that relates to or impacts the candidate's ability to perform the job duties of this class unless it is determined that mitigating circumstances exist. For purposes of accessing criminal history information, the candidate will be fingerprinted. A subsequent arrest notification may be obtained.   The County may also conduct a background check on the candidate prior to appointment to a position within this class. The background check may include personal and professional reference checks, credit history checks, Social Security Number verification, professional license/registration verification, military service information and driving history. Information obtained in the course of this background check will be considered by the appointing authority in the selection process. In obtaining such information, the County will comply with applicable consent and disclosure practices in the Fair Credit Reporting Act and the California Investigative Consumer Reporting Agencies Act.    License Requirement : Possession of a valid California driver license, Class C or higher, is required prior to appointment to this class. Failure to maintain a valid license may constitute cause for personnel action. Individuals who do not meet this requirement due to a physical disability will be reviewed on a case-by-case basis.    Physical Requirements : Positions in this class require the incumbents to be able to:  • Stand, walk, and/or sit for long periods of time.  • Move with sufficient agility in and out of vehicles and around high traffic work areas.  • Visually distinguish colors and picture resolution quality. Individuals who do not meet these requirements due to disability will be reviewed on a case-by-case basis.   Minimum Age : Be at least 18 years of age at time of appointment.     Working conditions : Positions in this class require the incumbents to:  • Work various locations and shifts to provide 24-7 coverage, including nights, weekends and holidays.  • Work in extreme weather conditions for extended periods of time.  • Wear and maintain a designated Sheriff's Department uniform.   The probationary period for this classification is  six (6)  months.  Application and Testing Information   APPLICATION  Qualified applicants are encouraged to apply immediately. All applicants must complete and submit an online County of Sacramento employment application by  5:00 PM  on the posted cut-off date. Click here to apply.    County of Sacramento   Department of Personnel Services   Employment Services Division   700 H Street, Room 4667   Sacramento, CA 95814   Phone (916) 874-5593; 7-1-1 California Relay Service   Email    EmployOffice@Saccounty.net    Inter-Office Mail Code: 09-4667    www.SacCountyJobs.net      Employment applications and all documentation requested in this announcement must be submitted by 5:00 p.m. on the cut-off date.   Employment Services is not responsible for any issues or delays caused by an applicant's computer or web browser. Applicants will be automatically logged out if they have not submitted their applications and all documentation prior to 5:00 p.m. on the cut-off date.  Your application should highlight all relevant education, training, and experience, and clearly indicate how you meet the minimum qualifications for the position as of the cut-off date.  Application information must be current, concise and related to the requirements in this job announcement. You may only apply for this recruitment once. Duplicate and incomplete applications will be disqualified.  A resume may be included with your application, however it will not substitute for the information requested on the application.    SUPPLEMENTAL QUESTIONNAIRE   Applicants are required to provide a full and complete response to each supplemental question. The Supplemental Questionnaire is located in the tab marked "Supplemental Questions". Please be descriptive in your response.  Note:  Responses of "See Resume" or "See Application", or copy and paste of work experience are not qualifying responses and will not be considered.     Supplemental Questionnaires must be submitted by 5:00 p.m. on the cut-off date. Employment Services is not responsible for any issues or delays caused by an applicant's computer or web browser. Applicants will be automatically logged out if they have not submitted their applications and all documentation prior to 5:00 p.m. on the cut-off date.  The supplemental questions are designed to elicit specific information regarding a candidate's experience, education, and training. Responses should be consistent with the information on your application and are subject to verification.  Please provide place of employment, pertinent dates, and concise, descriptive and detailed information for each question.  If a job included responsibilities applicable to several questions, separate the different functions of the job to answer all the questions completely.  Resumes or referral to the application or other questionnaire responses will not be accepted in lieu of completing each question.  If you have no experience, write "no experience" for the appropriate question.  For many individuals, it is more efficient to develop responses to the supplemental questions in a word processing document and then paste them into the final document to be submitted. Changes or corrections to your Supplemental Questionnaire cannot be made once your application packet has been submitted.  If the Supplemental Questionnaire is used in the Formula Rate exam, failure to complete all of the questions or incomplete responses will result in a lower score. While scoring the Supplemental Questionnaire, the candidate's application and/or attachments will not be reviewed , therefore, a candidate's responses to the questions should be accurate, thorough, detailed, and complete.    FORMULA RATE EXAMINATION (Weighted 100%)   All candidates meeting the minimum qualifications by the cut-off date will have their Supplemental Questionnaire scored in the Formula Rate Examination.   This examination will evaluate the relevance, level, recency, progression and quality of candidate's education, training and experience. The candidate's application or other materials will not be included in this examination. Therefore, the candidate's responses to the supplemental questionnaire should be thorough, detailed and complete. The score from the Formula Rate Examination will determine the ranking on the eligible/employment list for this job.   All candidates competing in the testing process will receive written notice of their examination results by email. Notices can also be accessed in their governmentjobs.com inbox. Applicants achieving a passing score will be placed on the eligible list in rank order. The rank is determined by the test score attained from the examination.    FREQUENTLY ASKED QUESTIONS   Click here for Frequently Asked Questions (FAQ's)   For information regarding County jobs:      www.saccountyjobs.net      EMPLOYEE BENEFITS    As an employee of the County of Sacramento, there will be a variety of benefits available to you. These benefits currently include: health, dental and life insurance; flexible spending account options for dependent care and unreimbursed dental and/or medical cost; and an employee assistance program (EAP).   GENERAL BENEFITS:  Most employee benefits are similar to the following for all County employees. However, some benefits differ, depending on the employee representation unit to which the employee's job classification is assigned. Information about the exact benefits applicable to a particular job classification may be obtained from the Sacramento County Department of Benefits or by visiting www.saccountyjobs.net.   TEMPORARY POSITIONS:  Most benefits do not apply to temporary positions. The explanations of benefits applies to employees in regular positions.   SALARY STEP INCREASES:  The beginning salary and the top of the salary range are usually shown on the job announcement. Upon satisfactory service, salary increases of approximately 5% are given annually until the top of the salary range has been attained.   PAY:  All employees are paid bi-weekly via direct deposit into the employee's bank account. The pay period covers fourteen (14) calendar days, starting on a Sunday and ending on the second Saturday thereafter. Salaries are generally paid on the Friday following the end of the pay period. Employees can set up their direct deposit and access their pay information via Employee Self Service in MySacCounty.   VACATION:  Generally, vacation with pay begins at 10 days annually. With increase over a period of years, the maximum annual vacation with pay is 25 days.   HOLIDAYS:  14.5 holidays per year as recognized.   SICK LEAVE:  Equivalent to 15 days annually, unlimited accumulation. Upon retirement, unused sick leave is converted to retirement service credit.   PARENTAL LEAVE:  Entitles a regular County employee, with at least one year of continuous employment, to schedule a paid parental leave of up to 160 hours upon the birth or during the process of an adoption of a minor child. Parental leave shall be approved by the employee's appointing authority, except where the granting of the parental leave request would unduly interfere with or cause severe hardship upon department operations.   TUITION REIMBURSEMENT:  Dependent upon union agreements, regular County employees may be eligible to receive Tuition Reimbursement. The costs for course tuition/registration fees and required books/supplies are eligible for reimbursement. Tuition reimbursement amounts may vary depending upon union agreement.   RETIREMENT:  Social Security and Sacramento County Employees' Retirement System coverage.   HEALTH INSURANCE:  The County offers a variety of health plan design options to fit individual needs.   DENTAL INSURANCE:  The County provides a comprehensive dental benefit program for regular full-time and part-time employees and their eligible dependents. This plan pays on a set fee schedule that varies by procedure. Any amount over the fee schedule is the employee's responsibility. The yearly maximum is $2,000 per person, not including orthodontia. The orthodontic benefit is 50% of covered charges with a lifetime maximum of $1,000 per person.   LIFE INSURANCE:  The County of Sacramento provides a basic life insurance benefit of $15,000 to all eligible employees at no cost. Additional coverage may be purchased through payroll deduction.   DEFERRED COMPENSATION:  The County offers a Deferred Compensation Program which enables employees to save in a systematic way without paying income tax on either the payroll deduction or the earned interest, prior to withdrawal.   EMPLOYEE ASSISTANCE PROGRAM:  The County of Sacramento provides an Employee Assistance Program (EAP) for employees and their eligible dependents. The EAP offers confidential, professional counseling services in areas such as:   Legal Advice/Difficult Decisions   Marriage or Family Relationships   Financial or Credit Worries/Elder Care   Alcohol and Drug Abuse     WELLNESS INCENTIVE PROGRAM:  The County will recognize and award time off to eligible employees who maintain an excellent attendance record.   FLEXIBLE SPENDING ACCOUNT:  The County offers regular employees two separate Flexible Spending Accounts (FSA's). These accounts allow employees to set money aside, on a pre-tax basis via payroll deduction, to pay for medical, dental or dependent care expenses.      DEPENDENT CARE REIMBURSEMENT ACCOUNT:   Employees may set aside pre-tax dollars to pay for qualified childcare or dependent care expenses that are necessary for the employee and/or spouse to continue working.        MEDICAL REIMBURSEMENT ACCOUNT:   The Medical Reimbursement Account allows pre-tax dollars to be set aside to pay for out-of-pocket expenses that are not paid by insurance or reimbursed by any other benefit plan.     WORKERS' COMPENSATION:  In case of injury while on the job, each employee is protected under the Workers' Compensation laws of California.   SACRAMENTO CREDIT UNION:  The credit union offers loan facilities and systematic saving plans through payroll deduction.   SELECTION AND PLACEMENT    Sacramento County encourages applications from all persons regardless of race, color, ancestry, religious creed, national origin, gender, disability, political affiliation, or age.  Certain age limits may be required by law, ordinance, or Civil Service direction for specific classifications such as those identified with hazardous occupations.   FOR APPLICANTS WITH DISABILITIES ONLY: Every effort is made to provide reasonable accommodations to disabled applicants such as in the selection of test sites, aides, or other equipment which permits the disabled applicants to compete in the examination process. Applicants with disabilities requesting an applicable ADA testing accommodation must complete a Reasonable Accommodation Request Form filled out and signed by the applicant and their doctor. This form must be submitted to the Disability Compliance Office, 700 H Street, Room 5720, Sacramento, CA 95814, by the cut-off date or final filing date as listed in this job announcement. Download the Reasonable Accommodation Request Form by clicking here or contact by mail or in person the Sacramento County Employment Services Division or Disability Compliance Office.   MINIMUM QUALIFICATIONS:  Please read carefully the "Minimum Qualifications" section of your announcement. You must meet those qualifications by the application deadline date unless otherwise specified. Your application must clearly show you meet the minimum qualifications by the application deadline date, or it will not be accepted. All statements are subject to verification.  "Experience" means full-time paid experience unless the announcement states that volunteer experience is acceptable. Part-time paid experience may be accumulated and pro-rated to meet the total experience requirements.   PROMOTIONAL EXAMINATIONS:  If the announcement indicates the examination is given on a promotional basis, candidates must hold permanent status in Sacramento County Civil Service by the application deadline date and must meet the minimum qualifications.   OPEN EXAMINATIONS:  Any person who meets the minimum qualifications may apply.   CONTINUOUS FILING EXAMINATIONS:  Applicants are eligible to reapply to and retake a continuous filing exam after 6 months from the date the previous exam results was received.   ELIGIBLE LISTS:  Names of qualified persons who made a passing score on an examination are entered, in order of their final grades, on an eligible list. To fill each vacancy, the hiring department will make a selection from among the top three ranks on the employment lists.   EXAMINATION RATINGS:  Unless otherwise stated on the announcement: To be successful, candidates must obtain a rating of at least 70% on each part of the examination. This may be an adjusted score or an arithmetic 70% of the total possible score as determined by the Director.   APPEAL PROCESS:  Persons who believe their applications have been improperly rejected may request the Employment Services Division to review its decision to reject the application. If the applicant desires to submit additional proof of qualifications, such proof must be received by Personnel Services not less than two (2) calendar days prior to the scheduled date for the examination.  Persons who are disqualified in any phase of the examination may appeal such adverse action, in writing, to the Civil Service Commission, 700 H Street, Room 2640, Sacramento, CA 95814, telephone: (916) 874-5586 . Such appeals must be filed within thirty (30) calendar days after notice of the adverse action was mailed to the candidate.   FOR MORE INFORMATION PLEASE VISIT OUR FREQUENTLY ASKED QUESTIONS (FAQs):  https://personnel.saccounty.net/Pages/EmploymentServicesFAQs.aspx    OTHER INFORMATION     VETERAN'S PREFERENCE:  Military veterans who have served during wartime shall be given preference in initial appointment to County service. Such preference shall apply, provided the veteran has first achieved a minimum passing score in the examination. The passing score of a veteran shall be annotated to indicate the veteran's score shall be regarded as 5 points or higher, OR 10 points higher for disabled veterans, only for the purpose of determining the three ranks along with which the veteran's name shall be certified. No score shall actually be changed and no new rank shall be created as a result of application of veteran's preference for certification purposes.  "Disabled Veteran" means any veteran who has served during wartime and, who, as of the final filing date for an examination is declared by the United States Veterans Administration or military service department to be 10% or more disabled as a result of his/her military service. Persons claiming eligibility for disabled veteran's preference must submit to the employment office, on or before the application deadline date, a certification from the United States Veterans Administration or a military service department, dated within 1 year, which certifies the present existence of a service related disability of 10% or more, or other acceptable proof of such disability as a result of his/her military service. Persons claiming eligibility for veterans preference must submit a copy of Form DD 214 or other acceptable proof of veteran's status on or before the final filing date for the examination. For purpose of this rule "reserve" status does not constitute active duty.   CITIZENSHIP OR AUTHORIZED ALIEN REQUIREMENT:  As required by the Immigration Reform and Control Act, all County employees must be United States citizens or aliens lawfully authorized to work in the United States. Proof of citizenship or authorized status will be required prior to appointment.   CONFLICT OF INTEREST CODE:  Some County Civil Service positions are covered by financial disclosure requirements intended to identify potential conflicts of interest.   CONCURRENT EMPLOYMENT:  No employee may concurrently occupy more than one County position.   SPECIAL SKILL QUALIFICATIONS (WHEN SPECIFIED ON THE APPLICATION):  Persons who have special skills required by some (but not all) positions in a class may be certified ahead of others provided that:  Such special skills are based on the duties and requirements of the positions and are in conformance with merit system and equal opportunity principles, and The certification of eligibles who possess special skills have been approved by the Civil Service Commission.   PRE-EMPLOYMENT MEDICAL EXAMINATION & DRUG TESTING:  The County of Sacramento is committed to maintaining a drug and alcohol free workplace. All persons selected for appointment to positions must pass a medical examination and a drug test, administered by the County at no cost to the applicant.   DRIVER LICENSE:  Possession of a valid California Driver License may be required for some positions.   PROBATIONARY PERIOD:  Regular positions are subject to a probationary period which is an extension of the selection process. Unless otherwise indicated on the announcement, the probationary period is six (6) months.   AGENCY SHOP/FAIR SHARE FEE:  Some positions require, as a condition of continued employment, that the person either: 1. Become a union member; 2. Pay a fair share fee to the union; or, 3. Meet specific requirements under which an equivalent amount must be paid to a charity.   FINGERPRINTING AND CRIMINAL RECORD CHECKS:  Fingerprinting and criminal record checks are required for some positions.  Closing Date/Time: 12/20/2024 5:00 PM Pacific
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            CAREER DESCRIPTION   SHERIFF'S COMMUNITY SERVICES OFFICER   In addition to performance-based merit increases, this position is scheduled to receive salary range increases on the following dates:   Effective June 28, 2024 - 4.25% increase Effective June 27, 2025 - 4.00% increase  Salary may be negotiable within the range listed above, based on position requirements and successful candidate's qualifications, subject to appropriate authorization.    This recruitment is open to the public and will remain open on a continuous basis until the needs of the Department are met. Qualified applicants are encouraged to apply immediately.     RECRUITMENT INFORMATION  This recruitment is being conducted to establish an Open Eligible List to fill a vacancy in this class until the next recruitment.    THE DEPARTMENT  The Orange County Sheriff-Coroner Department is a large, multi-faceted law enforcement agency served by approximately 3,800 sworn and professional staff members and over 800 reserve personnel. The department consists of five organizational Commands comprised of 21 separate Divisions.   Collectively, these Commands and Divisions provide services including land and sea based patrol and investigative services to unincorporated county areas and to contract and task force partners at the city and county level. Additional services and responsibilities include but are not limited to: state and federal task force participation, operation and management of the Orange County jail system, emergency communications, forensic and coroner services, HR and personnel services, risk management, and financial management.   Click here for OCSD website    THE POSITION   Sheriff's Community Services Officers (CSO)  are uniformed personnel that perform various routine law enforcement-related tasks that do not require the authority of a peace officer. A CSO may be required to work either inside a substation or outside in the field. Front desk duties include providing members of the public with information, assisting department personnel with information and equipment requests, registration of sex and arson offenders, and other duties as required. Equipment Room duties include checking in and checking out equipment; generating past due reports; making sure shotguns are in working order; downloading tasers and generating taser download reports; assigning USB PVS keys; researching and making copies of PVS requests for DA’s, sergeants, deputies and Internal Affairs; research and copy PAS log requests; changing out media cards; calling in trouble tickets for MDC repairs; replacing key tags; making new barcodes; replenishing mouth pieces for our PAS devices and assigning lockers among other duties. Through the Community Work Program, the CSO duties include supervising a work crew who does the cleaning and manual labor projects for the substation. Outside field duties include taking reports at traffic accident scenes, coordinating the disposal of abandoned vehicles, issuing citations for parking violations and other infractions, and other duties as assigned. Incumbents will be required to work a variety of rotating shifts, including nights, weekends, and holidays.     IDEAL CANDIDATE  The ideal candidate will have experience working in a law enforcement agency, the ability to remain calm and work effectively in stressful and emotional or emergency situations, the ability to deal with emotional and/or hostile members of the public, the ability to multitask, and possess a bachelor's degree in criminal justice.    MINIMUM QUALIFICATIONS   General knowledge of :    Law enforcement functions and responsibilities in an urban community.   Ability to:    Develop rapport and obtain cooperation from crime victims, witnesses and informants  Obtain complete and relevant information from interviewees to complete incident and crime reports  Prepare clear and accurate reports  Speak and write clearly and concisely  Read, understand and interpret moderately complex laws, rules, directives and other written material  Safely operate a marked police vehicle in all weather and traffic conditions  Find obscure addresses and locations     Experience/Education  One year of experience which demonstrates possession of the required knowledges and abilities.   Education or training which is directly related to these knowledges and abilities may be substituted for up to six months of the required experience, on the basis of two semester units for one month of experience or one hour of training for one hour of experience.    License Required  Possession of a valid California Driver License, Class C or higher, is required by date of appointment.   Click here to view the class spec/job description.   SPECIAL REQUIREMENTS  To be selected for a position with the Orange County Sheriff's Department applicants must not have been convicted of a felony or be on any form of probation and must pass an extensive background investigation to the satisfaction of the Orange County Sheriff-Coroner.   Background screening includes completing of a Personal History Form, interview with a background investigator, fingerprinting and may include a polygraph test. Some of the areas considered in the background screening include prior convictions, traffic violations, drug use and credit problems, employment history, professional references and education verification (i.e. degree, license, or official transcripts. Foreign degrees require an evaluation of U.S. equivalency by an agency that is a member of the National Association of Credentials Services (N.A.C.E.S.).    PHYSICAL, MENTAL AND ENVIRONMENTAL CONDITIONS  The County of Orange is committed to providing a means for applicants who may have a disability to identify areas in which they may request a reasonable accommodation. The following is a description of the physical and mental abilities which are customarily required to perform the essential job functions of this position. Applicants are encouraged to contact the recruiter listed below for any questions or to request an accommodation during the selection process.    Environmental/Mental Conditions : Incumbents will be obtaining reports from traffic accident victims and witnesses that may become emotional and/or hostile; required to drive in inclement weather conditions; and work a rotational schedule and shiftwork.    Physical Requirements:  Incumbents must have independent body mobility to stand, walk, run, stoop, bend, push and pull; ability to work with arms above shoulder level; lift or carry objects weighing up to 25 pounds; vision sufficient to read fine print, computer screen, and also to drive; manual dexterity to perform repetitive motion for duties such as writing and keyboarding; the ability to speak and hear well enough to converse in person and over the telephone; communicate clearly and understandably over a PAC-Set (Communications Radio).    RECRUITMENT PROCESS  Sheriff Human Resources screens all applications to identify the most qualified candidates for the position based on the skills required to meet the needs of the Department. After the initial screening, the qualified candidates will be referred to the next step and notified of all further procedures applicable to their status in the competition.    SELECTION PROCEDURES   Applications must emphasize all the areas in which the applicant has expertise and accomplishments in the specific competencies related to the position.   Structured Oral Panel Interview  (Weighted 100%): Candidates will be interviewed and rated by a panel of job knowledge experts. Each candidate's rating will be based on responses to a series of structured questions designed to elicit the candidates' qualifications for the job. Only the most successful candidates will be placed on the eligible list.    Based on the Department's needs, the selection procedures above may be modified. Candidates will be notified of any changes in the selection procedures.     Eligible List : After all procedures have been completed, the Sheriff Human Resources will establish an eligible list of qualified candidates.    Veterans Employment Preference Policy (VEPP) : The County is committed to providing a mechanism to give preferential consideration in the employment process to veterans and their eligible spouses and will provide eligible participants the opportunity to receive interviews in the selection process for employment and paid internship openings. Please click here to review the policy.    HOW TO APPLY  Only on-line applications will be accepted. Resumes will not be accepted in lieu of on line applications. Application information must be current, succinct and related to the requirements in this job announcement. Please note that email is the primary form of notification during the recruitment process. Please ensure your correct email address is on your application and only use one email account.    Click here for tips to complete your application.   For specific information pertaining to this recruitment, contact Mary Felix at (714) 834-5857 or email at   mfelix@ocsheriff.gov   ADDITIONAL INFORMATION    EMAIL NOTIFICATION:   Email is the primary form of notification during the recruitment process. Please ensure your correct email address is included in our application and use only one email account.   NOTE: User accounts are established for one person only and should not be shared with another person. Multiple applications with multiple users may jeopardize your status in the recruitment process for any positions for which you apply.    Candidates will be notified regarding their status as the recruitment proceeds via email through the GovernmentJobs.com site. Please check your email folders, including spam/junk folders, and/or accept emails ending with "governmentjobs.com" and "ocgov.com." If your email address should change, please update your profile at www.governmentjobs.com .    FREQUENTLY ASKED QUESTIONS:   Click here for additional Frequently Asked Questions.  EEO INFORMATION   Orange County, as an equal employment opportunity employer, encourages applicants from diverse backgrounds to apply.   Non-Management Benefits  In addition to the County's standard suite of benefits, such as a variety of health plan options, annual leave and paid holidays--we also offer an excellent array of benefits such as a Health Care Reimbursement Account, 457 Defined Contribution Plan and Annual Education and Professional Reimbursement. Employees are provided a Retirement Plan through the Orange County Employees Retirement System (OCERS).   Please go to the following link to find out more about Defined Benefit Pensions and OCERS Plan Types/Benefits.  http://www.ocers.org/active-member-information   Click here for information about benefits offered to County of Orange employees.  Closing Date/Time: Continuous
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        CAREER DESCRIPTION   SHERIFF'S COMMUNITY SERVICES OFFICER   In addition to performance-based merit increases, this position is scheduled to receive salary range increases on the following dates:   Effective June 28, 2024 - 4.25% increase Effective June 27, 2025 - 4.00% increase  Salary may be negotiable within the range listed above, based on position requirements and successful candidate's qualifications, subject to appropriate authorization.    This recruitment is open to the public and will remain open on a continuous basis until the needs of the Department are met. Qualified applicants are encouraged to apply immediately.     RECRUITMENT INFORMATION  This recruitment is being conducted to establish an Open Eligible List to fill a vacancy in this class until the next recruitment.    THE DEPARTMENT  The Orange County Sheriff-Coroner Department is a large, multi-faceted law enforcement agency served by approximately 3,800 sworn and professional staff members and over 800 reserve personnel. The department consists of five organizational Commands comprised of 21 separate Divisions.   Collectively, these Commands and Divisions provide services including land and sea based patrol and investigative services to unincorporated county areas and to contract and task force partners at the city and county level. Additional services and responsibilities include but are not limited to: state and federal task force participation, operation and management of the Orange County jail system, emergency communications, forensic and coroner services, HR and personnel services, risk management, and financial management.   Click here for OCSD website    THE POSITION   Sheriff's Community Services Officers (CSO)  are uniformed personnel that perform various routine law enforcement-related tasks that do not require the authority of a peace officer. A CSO may be required to work either inside a substation or outside in the field. Front desk duties include providing members of the public with information, assisting department personnel with information and equipment requests, registration of sex and arson offenders, and other duties as required. Equipment Room duties include checking in and checking out equipment; generating past due reports; making sure shotguns are in working order; downloading tasers and generating taser download reports; assigning USB PVS keys; researching and making copies of PVS requests for DA’s, sergeants, deputies and Internal Affairs; research and copy PAS log requests; changing out media cards; calling in trouble tickets for MDC repairs; replacing key tags; making new barcodes; replenishing mouth pieces for our PAS devices and assigning lockers among other duties. Through the Community Work Program, the CSO duties include supervising a work crew who does the cleaning and manual labor projects for the substation. Outside field duties include taking reports at traffic accident scenes, coordinating the disposal of abandoned vehicles, issuing citations for parking violations and other infractions, and other duties as assigned. Incumbents will be required to work a variety of rotating shifts, including nights, weekends, and holidays.     IDEAL CANDIDATE  The ideal candidate will have experience working in a law enforcement agency, the ability to remain calm and work effectively in stressful and emotional or emergency situations, the ability to deal with emotional and/or hostile members of the public, the ability to multitask, and possess a bachelor's degree in criminal justice.    MINIMUM QUALIFICATIONS   General knowledge of :    Law enforcement functions and responsibilities in an urban community.   Ability to:    Develop rapport and obtain cooperation from crime victims, witnesses and informants  Obtain complete and relevant information from interviewees to complete incident and crime reports  Prepare clear and accurate reports  Speak and write clearly and concisely  Read, understand and interpret moderately complex laws, rules, directives and other written material  Safely operate a marked police vehicle in all weather and traffic conditions  Find obscure addresses and locations     Experience/Education  One year of experience which demonstrates possession of the required knowledges and abilities.   Education or training which is directly related to these knowledges and abilities may be substituted for up to six months of the required experience, on the basis of two semester units for one month of experience or one hour of training for one hour of experience.    License Required  Possession of a valid California Driver License, Class C or higher, is required by date of appointment.   Click here to view the class spec/job description.   SPECIAL REQUIREMENTS  To be selected for a position with the Orange County Sheriff's Department applicants must not have been convicted of a felony or be on any form of probation and must pass an extensive background investigation to the satisfaction of the Orange County Sheriff-Coroner.   Background screening includes completing of a Personal History Form, interview with a background investigator, fingerprinting and may include a polygraph test. Some of the areas considered in the background screening include prior convictions, traffic violations, drug use and credit problems, employment history, professional references and education verification (i.e. degree, license, or official transcripts. Foreign degrees require an evaluation of U.S. equivalency by an agency that is a member of the National Association of Credentials Services (N.A.C.E.S.).    PHYSICAL, MENTAL AND ENVIRONMENTAL CONDITIONS  The County of Orange is committed to providing a means for applicants who may have a disability to identify areas in which they may request a reasonable accommodation. The following is a description of the physical and mental abilities which are customarily required to perform the essential job functions of this position. Applicants are encouraged to contact the recruiter listed below for any questions or to request an accommodation during the selection process.    Environmental/Mental Conditions : Incumbents will be obtaining reports from traffic accident victims and witnesses that may become emotional and/or hostile; required to drive in inclement weather conditions; and work a rotational schedule and shiftwork.    Physical Requirements:  Incumbents must have independent body mobility to stand, walk, run, stoop, bend, push and pull; ability to work with arms above shoulder level; lift or carry objects weighing up to 25 pounds; vision sufficient to read fine print, computer screen, and also to drive; manual dexterity to perform repetitive motion for duties such as writing and keyboarding; the ability to speak and hear well enough to converse in person and over the telephone; communicate clearly and understandably over a PAC-Set (Communications Radio).    RECRUITMENT PROCESS  Sheriff Human Resources screens all applications to identify the most qualified candidates for the position based on the skills required to meet the needs of the Department. After the initial screening, the qualified candidates will be referred to the next step and notified of all further procedures applicable to their status in the competition.    SELECTION PROCEDURES   Applications must emphasize all the areas in which the applicant has expertise and accomplishments in the specific competencies related to the position.   Structured Oral Panel Interview  (Weighted 100%): Candidates will be interviewed and rated by a panel of job knowledge experts. Each candidate's rating will be based on responses to a series of structured questions designed to elicit the candidates' qualifications for the job. Only the most successful candidates will be placed on the eligible list.    Based on the Department's needs, the selection procedures above may be modified. Candidates will be notified of any changes in the selection procedures.     Eligible List : After all procedures have been completed, the Sheriff Human Resources will establish an eligible list of qualified candidates.    Veterans Employment Preference Policy (VEPP) : The County is committed to providing a mechanism to give preferential consideration in the employment process to veterans and their eligible spouses and will provide eligible participants the opportunity to receive interviews in the selection process for employment and paid internship openings. Please click here to review the policy.    HOW TO APPLY  Only on-line applications will be accepted. Resumes will not be accepted in lieu of on line applications. Application information must be current, succinct and related to the requirements in this job announcement. Please note that email is the primary form of notification during the recruitment process. Please ensure your correct email address is on your application and only use one email account.    Click here for tips to complete your application.   For specific information pertaining to this recruitment, contact Mary Felix at (714) 834-5857 or email at   mfelix@ocsheriff.gov   ADDITIONAL INFORMATION    EMAIL NOTIFICATION:   Email is the primary form of notification during the recruitment process. Please ensure your correct email address is included in our application and use only one email account.   NOTE: User accounts are established for one person only and should not be shared with another person. Multiple applications with multiple users may jeopardize your status in the recruitment process for any positions for which you apply.    Candidates will be notified regarding their status as the recruitment proceeds via email through the GovernmentJobs.com site. Please check your email folders, including spam/junk folders, and/or accept emails ending with "governmentjobs.com" and "ocgov.com." If your email address should change, please update your profile at www.governmentjobs.com .    FREQUENTLY ASKED QUESTIONS:   Click here for additional Frequently Asked Questions.  EEO INFORMATION   Orange County, as an equal employment opportunity employer, encourages applicants from diverse backgrounds to apply.   Non-Management Benefits  In addition to the County's standard suite of benefits, such as a variety of health plan options, annual leave and paid holidays--we also offer an excellent array of benefits such as a Health Care Reimbursement Account, 457 Defined Contribution Plan and Annual Education and Professional Reimbursement. Employees are provided a Retirement Plan through the Orange County Employees Retirement System (OCERS).   Please go to the following link to find out more about Defined Benefit Pensions and OCERS Plan Types/Benefits.  http://www.ocers.org/active-member-information   Click here for information about benefits offered to County of Orange employees.  Closing Date/Time: Continuous
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            The Los Gatos Monte-Sereno Police Department is currently accepting applications for the position of  Community Services Officer (Intern).    This is a temporary, part-time, non-benefited, 20 hours per week position. To view the full announcement for this exciting opportunity, please click on this link: Job Brochure .   APPLICATION AND SELECTION PROCESS  This position is open until filled. To be considered for this outstanding employment opportunity, please complete an application online by clicking "Apply" at the top of this announcement and respond to all supplemental questions. Only the most qualified applicants with the most relevant experience and education will be invited to continue in the selection process. Meeting the minimum qualifications does not guarantee continuation in the process. A resume may be attached to your application but will not substitute for the proper completion of your application.   Please Note:  The testing process may include, but is not limited to: phone interview, personal history questionnaire, oral board assessment, background investigation, polygraph examination, psychological evaluation, and medical exam.   The information contained within this announcement may be modified or revoked without notice and does not constitute either an expressed or implied contract.    The Town of Los Gatos is an Equal Opportunity Employer and does not discriminate against qualified employees or applicants because of race, color, religion, medical, physical or mental disability, or any other basis protected by law. Qualified individuals with a disability will receive reasonable accommodation, as required by the California Family Rights Act (CFRA), and federal laws including the Americans with Disabilities Act and Section 504, during any phase of the selection process, providing such request is made to Human Resources at least five working days in advance. Medical disability verification may be required prior to accommodation. Under federal law, all employees must provide documents that authorize the right to work in the United States.  This position is a temporary, hourly position and not eligible for benefits.
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        The Los Gatos Monte-Sereno Police Department is currently accepting applications for the position of  Community Services Officer (Intern).    This is a temporary, part-time, non-benefited, 20 hours per week position. To view the full announcement for this exciting opportunity, please click on this link: Job Brochure .   APPLICATION AND SELECTION PROCESS  This position is open until filled. To be considered for this outstanding employment opportunity, please complete an application online by clicking "Apply" at the top of this announcement and respond to all supplemental questions. Only the most qualified applicants with the most relevant experience and education will be invited to continue in the selection process. Meeting the minimum qualifications does not guarantee continuation in the process. A resume may be attached to your application but will not substitute for the proper completion of your application.   Please Note:  The testing process may include, but is not limited to: phone interview, personal history questionnaire, oral board assessment, background investigation, polygraph examination, psychological evaluation, and medical exam.   The information contained within this announcement may be modified or revoked without notice and does not constitute either an expressed or implied contract.    The Town of Los Gatos is an Equal Opportunity Employer and does not discriminate against qualified employees or applicants because of race, color, religion, medical, physical or mental disability, or any other basis protected by law. Qualified individuals with a disability will receive reasonable accommodation, as required by the California Family Rights Act (CFRA), and federal laws including the Americans with Disabilities Act and Section 504, during any phase of the selection process, providing such request is made to Human Resources at least five working days in advance. Medical disability verification may be required prior to accommodation. Under federal law, all employees must provide documents that authorize the right to work in the United States.  This position is a temporary, hourly position and not eligible for benefits.
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            The Position    Come join one of Forbes Magazine's Best Employers !     This is a limited continuous filing exam. Next filing cut-offs are at 5:00 pm on:      12/18/23, 4/26/24, 8/23/24, 12/20/24 (final)   Sheriff's Community Services Officer II, under general supervision, performs non-hazardous vehicle code and parking regulation enforcement, special events or emergency traffic control, general traffic and parking control throughout the general unincorporated area of Sacramento County, and creates traffic and crime reports. Some positions may be assigned to a City to which law enforcement services are being provided by the Sacramento County Sheriff's Department.  Examples of Knowledge and Abilities   Knowledge of    Major streets, highways, districts, and points of interest in Sacramento County  English usage, grammar, vocabulary, and spelling  Customer service techniques for dealing with individuals from diverse backgrounds, often in difficult or confrontational situations    Ability to    Communicate clearly and concisely, both verbally and in writing  Interpret and apply applicable federal, state, and local laws, codes, and regulations  Observe, assimilate, remember, and record pertinent facts and details  Obtain complete information on reported issues and incidents  Maintain courteous and cooperative behavior in adverse situations  Read and use maps    Employment Qualifications   Minimum Qualifications    Graduation from High school or satisfactory completion of an acceptable General Education Development (GED) Test; And:    Either:  1. One year of full-time paid experience explaining rules and laws related to vehicle code and parking enforcement in the public sector.    Or:  2. Two years of full-time paid experience in a position working directly with the public, including interpreting/clarifying rules, regulations, policies, or procedures, and handling complaints on a daily basis.   Note:  If the word "experience" is referenced in the minimum qualifications, it means full-time paid experience unless the minimum qualification states that volunteer experience is acceptable. Part-time paid experience may be accumulated and pro-rated to meet the total experience requirements.   General Qualifications     Criminal History and Background Checks : The County may access criminal history information on candidates who have accepted a conditional offer of appointment for this class consistent with the provisions of Board of Supervisors' Resolution No. 82-602, Personnel Policies and Procedures B-5, and applicable federal and state laws. The County shall not consider for employment any candidate who has been convicted of a felony or misdemeanor that relates to or impacts the candidate's ability to perform the job duties of this class unless it is determined that mitigating circumstances exist. For purposes of accessing criminal history information, the candidate will be fingerprinted. A subsequent arrest notification may be obtained.   The County may also conduct a background check on the candidate prior to appointment to a position within this class. The background check may include personal and professional reference checks, credit history checks, Social Security Number verification, professional license/registration verification, military service information and driving history. Information obtained in the course of this background check will be considered by the appointing authority in the selection process. In obtaining such information, the County will comply with applicable consent and disclosure practices in the Fair Credit Reporting Act and the California Investigative Consumer Reporting Agencies Act.    License Requirement : A valid California Driver License, Class C or higher, shall be required at the time of appointment. Failure to obtain or maintain the appropriate California Driver License may constitute cause for personnel action in accordance with Civil Service Rules or applicable bargaining agreement. Individuals who do not meet this requirement due to disability will be reviewed on a case-by-case basis.    Training Requirement : Community Services Officer training conducted or recognized by the Sacramento County Sheriff's Department and a course of one-on-one field instruction with an approved training officer must be successfully completed within one year of appointment to the class.    Physical Requirements : Positions in this class require the incumbents to be able to:   Stand, walk, and/or sit for long periods of time  Move with sufficient agility in and out of vehicles; and around high traffic work areas  Visually distinguish colors and picture resolution quality   Minimum Age Requirement : Be at least 18 years of age at time of appointment.   Working Conditions : Positions in this class require the incumbents to:   Work various locations and shifts to provide 24-7 coverage, including nights, weekends and holidays  Work in extreme weather conditions for extended periods of time  Wear and maintain a designated Sheriff's Department uniform.     Probationary Period    The probationary period for this classification is  twelve (12)  months.  Application and Testing Information   APPLICATION  Qualified applicants are encouraged to apply immediately. All applicants must complete and submit an online County of Sacramento employment application by  5:00 PM  on the posted cut-off date. Click here to apply.    County of Sacramento   Department of Personnel Services   Employment Services Division   700 H Street, Room 4667   Sacramento, CA 95814   Phone (916) 874-5593; 7-1-1 California Relay Service   Email    EmployOffice@Saccounty.net    Inter-Office Mail Code: 09-4667    www.SacCountyJobs.net      Employment applications and all documentation requested in this announcement must be submitted by 5:00 p.m. on the cut-off date.   Employment Services is not responsible for any issues or delays caused by an applicant's computer or web browser. Applicants will be automatically logged out if they have not submitted their applications and all documentation prior to 5:00 p.m. on the cut-off date.  Your application should highlight all relevant education, training, and experience, and clearly indicate how you meet the minimum qualifications for the position as of the cut-off date.  Application information must be current, concise and related to the requirements in this job announcement. You may only apply for this recruitment once. Duplicate and incomplete applications will be disqualified.  A resume may be included with your application, however it will not substitute for the information requested on the application.    SUPPLEMENTAL QUESTIONNAIRE   Applicants are required to provide a full and complete response to each supplemental question. The Supplemental Questionnaire is located in the tab marked "Supplemental Questions". Please be descriptive in your response.  Note:  Responses of "See Resume" or "See Application", or copy and paste of work experience are not qualifying responses and will not be considered.     Supplemental Questionnaires must be submitted by 5:00 p.m. on the cut-off date. Employment Services is not responsible for any issues or delays caused by an applicant's computer or web browser. Applicants will be automatically logged out if they have not submitted their applications and all documentation prior to 5:00 p.m. on the cut-off date.  The supplemental questions are designed to elicit specific information regarding a candidate's experience, education, and training. Responses should be consistent with the information on your application and are subject to verification.  Please provide place of employment, pertinent dates, and concise, descriptive and detailed information for each question.  If a job included responsibilities applicable to several questions, separate the different functions of the job to answer all the questions completely.  Resumes or referral to the application or other questionnaire responses will not be accepted in lieu of completing each question.  If you have no experience, write "no experience" for the appropriate question.  For many individuals, it is more efficient to develop responses to the supplemental questions in a word processing document and then paste them into the final document to be submitted. Changes or corrections to your Supplemental Questionnaire cannot be made once your application packet has been submitted.  If the Supplemental Questionnaire is used in the Formula Rate exam, failure to complete all of the questions or incomplete responses will result in a lower score. While scoring the Supplemental Questionnaire, the candidate's application and/or attachments will not be reviewed , therefore, a candidate's responses to the questions should be accurate, thorough, detailed, and complete.    FORMULA RATE EXAMINATION (Weighted 100%)   All candidates meeting the minimum qualifications by the cut-off date will have their Supplemental Questionnaire scored in the Formula Rate Examination.   This examination will evaluate the relevance, level, recency, progression and quality of candidate's education, training and experience. The candidate's application or other materials will not be included in this examination. Therefore, the candidate's responses to the supplemental questionnaire should be thorough, detailed and complete. The score from the Formula Rate Examination will determine the ranking on the eligible/employment list for this job.   All candidates competing in the testing process will receive written notice of their examination results by email. Notices can also be accessed in their governmentjobs.com inbox. Applicants achieving a passing score will be placed on the eligible list in rank order. The rank is determined by the test score attained from the examination.    FREQUENTLY ASKED QUESTIONS   Click here for Frequently Asked Questions (FAQ's)   For information regarding County jobs:      www.saccountyjobs.net      EMPLOYEE BENEFITS    As an employee of the County of Sacramento, there will be a variety of benefits available to you. These benefits currently include: health, dental and life insurance; flexible spending account options for dependent care and unreimbursed dental and/or medical cost; and an employee assistance program (EAP).   GENERAL BENEFITS:  Most employee benefits are similar to the following for all County employees. However, some benefits differ, depending on the employee representation unit to which the employee's job classification is assigned. Information about the exact benefits applicable to a particular job classification may be obtained from the Sacramento County Department of Benefits or by visiting www.saccountyjobs.net.   TEMPORARY POSITIONS:  Most benefits do not apply to temporary positions. The explanations of benefits applies to employees in regular positions.   SALARY STEP INCREASES:  The beginning salary and the top of the salary range are usually shown on the job announcement. Upon satisfactory service, salary increases of approximately 5% are given annually until the top of the salary range has been attained.   PAY:  All employees are paid bi-weekly via direct deposit into the employee's bank account. The pay period covers fourteen (14) calendar days, starting on a Sunday and ending on the second Saturday thereafter. Salaries are generally paid on the Friday following the end of the pay period. Employees can set up their direct deposit and access their pay information via Employee Self Service in MySacCounty.   VACATION:  Generally, vacation with pay begins at 10 days annually. With increase over a period of years, the maximum annual vacation with pay is 25 days.   HOLIDAYS:  14.5 holidays per year as recognized.   SICK LEAVE:  Equivalent to 15 days annually, unlimited accumulation. Upon retirement, unused sick leave is converted to retirement service credit.   PARENTAL LEAVE:  Entitles a regular County employee, with at least one year of continuous employment, to schedule a paid parental leave of up to 160 hours upon the birth or during the process of an adoption of a minor child. Parental leave shall be approved by the employee's appointing authority, except where the granting of the parental leave request would unduly interfere with or cause severe hardship upon department operations.   TUITION REIMBURSEMENT:  Dependent upon union agreements, regular County employees may be eligible to receive Tuition Reimbursement. The costs for course tuition/registration fees and required books/supplies are eligible for reimbursement. Tuition reimbursement amounts may vary depending upon union agreement.   RETIREMENT:  Social Security and Sacramento County Employees' Retirement System coverage.   HEALTH INSURANCE:  The County offers a variety of health plan design options to fit individual needs.   DENTAL INSURANCE:  The County provides a comprehensive dental benefit program for regular full-time and part-time employees and their eligible dependents. This plan pays on a set fee schedule that varies by procedure. Any amount over the fee schedule is the employee's responsibility. The yearly maximum is $2,000 per person, not including orthodontia. The orthodontic benefit is 50% of covered charges with a lifetime maximum of $1,000 per person.   LIFE INSURANCE:  The County of Sacramento provides a basic life insurance benefit of $15,000 to all eligible employees at no cost. Additional coverage may be purchased through payroll deduction.   DEFERRED COMPENSATION:  The County offers a Deferred Compensation Program which enables employees to save in a systematic way without paying income tax on either the payroll deduction or the earned interest, prior to withdrawal.   EMPLOYEE ASSISTANCE PROGRAM:  The County of Sacramento provides an Employee Assistance Program (EAP) for employees and their eligible dependents. The EAP offers confidential, professional counseling services in areas such as:   Legal Advice/Difficult Decisions   Marriage or Family Relationships   Financial or Credit Worries/Elder Care   Alcohol and Drug Abuse     WELLNESS INCENTIVE PROGRAM:  The County will recognize and award time off to eligible employees who maintain an excellent attendance record.   FLEXIBLE SPENDING ACCOUNT:  The County offers regular employees two separate Flexible Spending Accounts (FSA's). These accounts allow employees to set money aside, on a pre-tax basis via payroll deduction, to pay for medical, dental or dependent care expenses.      DEPENDENT CARE REIMBURSEMENT ACCOUNT:   Employees may set aside pre-tax dollars to pay for qualified childcare or dependent care expenses that are necessary for the employee and/or spouse to continue working.        MEDICAL REIMBURSEMENT ACCOUNT:   The Medical Reimbursement Account allows pre-tax dollars to be set aside to pay for out-of-pocket expenses that are not paid by insurance or reimbursed by any other benefit plan.     WORKERS' COMPENSATION:  In case of injury while on the job, each employee is protected under the Workers' Compensation laws of California.   SACRAMENTO CREDIT UNION:  The credit union offers loan facilities and systematic saving plans through payroll deduction.   SELECTION AND PLACEMENT    Sacramento County encourages applications from all persons regardless of race, color, ancestry, religious creed, national origin, gender, disability, political affiliation, or age.  Certain age limits may be required by law, ordinance, or Civil Service direction for specific classifications such as those identified with hazardous occupations.   FOR APPLICANTS WITH DISABILITIES ONLY: Every effort is made to provide reasonable accommodations to disabled applicants such as in the selection of test sites, aides, or other equipment which permits the disabled applicants to compete in the examination process. Applicants with disabilities requesting an applicable ADA testing accommodation must complete a Reasonable Accommodation Request Form filled out and signed by the applicant and their doctor. This form must be submitted to the Disability Compliance Office, 700 H Street, Room 5720, Sacramento, CA 95814, by the cut-off date or final filing date as listed in this job announcement. Download the Reasonable Accommodation Request Form by clicking here or contact by mail or in person the Sacramento County Employment Services Division or Disability Compliance Office.   MINIMUM QUALIFICATIONS:  Please read carefully the "Minimum Qualifications" section of your announcement. You must meet those qualifications by the application deadline date unless otherwise specified. Your application must clearly show you meet the minimum qualifications by the application deadline date, or it will not be accepted. All statements are subject to verification.  "Experience" means full-time paid experience unless the announcement states that volunteer experience is acceptable. Part-time paid experience may be accumulated and pro-rated to meet the total experience requirements.   PROMOTIONAL EXAMINATIONS:  If the announcement indicates the examination is given on a promotional basis, candidates must hold permanent status in Sacramento County Civil Service by the application deadline date and must meet the minimum qualifications.   OPEN EXAMINATIONS:  Any person who meets the minimum qualifications may apply.   CONTINUOUS FILING EXAMINATIONS:  Applicants are eligible to reapply to and retake a continuous filing exam after 6 months from the date the previous exam results was received.   ELIGIBLE LISTS:  Names of qualified persons who made a passing score on an examination are entered, in order of their final grades, on an eligible list. To fill each vacancy, the hiring department will make a selection from among the top three ranks on the employment lists.   EXAMINATION RATINGS:  Unless otherwise stated on the announcement: To be successful, candidates must obtain a rating of at least 70% on each part of the examination. This may be an adjusted score or an arithmetic 70% of the total possible score as determined by the Director.   APPEAL PROCESS:  Persons who believe their applications have been improperly rejected may request the Employment Services Division to review its decision to reject the application. If the applicant desires to submit additional proof of qualifications, such proof must be received by Personnel Services not less than two (2) calendar days prior to the scheduled date for the examination.  Persons who are disqualified in any phase of the examination may appeal such adverse action, in writing, to the Civil Service Commission, 700 H Street, Room 2640, Sacramento, CA 95814, telephone: (916) 874-5586 . Such appeals must be filed within thirty (30) calendar days after notice of the adverse action was mailed to the candidate.   FOR MORE INFORMATION PLEASE VISIT OUR FREQUENTLY ASKED QUESTIONS (FAQs):  https://personnel.saccounty.net/Pages/EmploymentServicesFAQs.aspx    OTHER INFORMATION     VETERAN'S PREFERENCE:  Military veterans who have served during wartime shall be given preference in initial appointment to County service. Such preference shall apply, provided the veteran has first achieved a minimum passing score in the examination. The passing score of a veteran shall be annotated to indicate the veteran's score shall be regarded as 5 points or higher, OR 10 points higher for disabled veterans, only for the purpose of determining the three ranks along with which the veteran's name shall be certified. No score shall actually be changed and no new rank shall be created as a result of application of veteran's preference for certification purposes.  "Disabled Veteran" means any veteran who has served during wartime and, who, as of the final filing date for an examination is declared by the United States Veterans Administration or military service department to be 10% or more disabled as a result of his/her military service. Persons claiming eligibility for disabled veteran's preference must submit to the employment office, on or before the application deadline date, a certification from the United States Veterans Administration or a military service department, dated within 1 year, which certifies the present existence of a service related disability of 10% or more, or other acceptable proof of such disability as a result of his/her military service. Persons claiming eligibility for veterans preference must submit a copy of Form DD 214 or other acceptable proof of veteran's status on or before the final filing date for the examination. For purpose of this rule "reserve" status does not constitute active duty.   CITIZENSHIP OR AUTHORIZED ALIEN REQUIREMENT:  As required by the Immigration Reform and Control Act, all County employees must be United States citizens or aliens lawfully authorized to work in the United States. Proof of citizenship or authorized status will be required prior to appointment.   CONFLICT OF INTEREST CODE:  Some County Civil Service positions are covered by financial disclosure requirements intended to identify potential conflicts of interest.   CONCURRENT EMPLOYMENT:  No employee may concurrently occupy more than one County position.   SPECIAL SKILL QUALIFICATIONS (WHEN SPECIFIED ON THE APPLICATION):  Persons who have special skills required by some (but not all) positions in a class may be certified ahead of others provided that:  Such special skills are based on the duties and requirements of the positions and are in conformance with merit system and equal opportunity principles, and The certification of eligibles who possess special skills have been approved by the Civil Service Commission.   PRE-EMPLOYMENT MEDICAL EXAMINATION & DRUG TESTING:  The County of Sacramento is committed to maintaining a drug and alcohol free workplace. All persons selected for appointment to positions must pass a medical examination and a drug test, administered by the County at no cost to the applicant.   DRIVER LICENSE:  Possession of a valid California Driver License may be required for some positions.   PROBATIONARY PERIOD:  Regular positions are subject to a probationary period which is an extension of the selection process. Unless otherwise indicated on the announcement, the probationary period is six (6) months.   AGENCY SHOP/FAIR SHARE FEE:  Some positions require, as a condition of continued employment, that the person either: 1. Become a union member; 2. Pay a fair share fee to the union; or, 3. Meet specific requirements under which an equivalent amount must be paid to a charity.   FINGERPRINTING AND CRIMINAL RECORD CHECKS:  Fingerprinting and criminal record checks are required for some positions.  Closing Date/Time: 12/20/2024 5:00 PM Pacific
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        The Position    Come join one of Forbes Magazine's Best Employers !     This is a limited continuous filing exam. Next filing cut-offs are at 5:00 pm on:      12/18/23, 4/26/24, 8/23/24, 12/20/24 (final)   Sheriff's Community Services Officer II, under general supervision, performs non-hazardous vehicle code and parking regulation enforcement, special events or emergency traffic control, general traffic and parking control throughout the general unincorporated area of Sacramento County, and creates traffic and crime reports. Some positions may be assigned to a City to which law enforcement services are being provided by the Sacramento County Sheriff's Department.  Examples of Knowledge and Abilities   Knowledge of    Major streets, highways, districts, and points of interest in Sacramento County  English usage, grammar, vocabulary, and spelling  Customer service techniques for dealing with individuals from diverse backgrounds, often in difficult or confrontational situations    Ability to    Communicate clearly and concisely, both verbally and in writing  Interpret and apply applicable federal, state, and local laws, codes, and regulations  Observe, assimilate, remember, and record pertinent facts and details  Obtain complete information on reported issues and incidents  Maintain courteous and cooperative behavior in adverse situations  Read and use maps    Employment Qualifications   Minimum Qualifications    Graduation from High school or satisfactory completion of an acceptable General Education Development (GED) Test; And:    Either:  1. One year of full-time paid experience explaining rules and laws related to vehicle code and parking enforcement in the public sector.    Or:  2. Two years of full-time paid experience in a position working directly with the public, including interpreting/clarifying rules, regulations, policies, or procedures, and handling complaints on a daily basis.   Note:  If the word "experience" is referenced in the minimum qualifications, it means full-time paid experience unless the minimum qualification states that volunteer experience is acceptable. Part-time paid experience may be accumulated and pro-rated to meet the total experience requirements.   General Qualifications     Criminal History and Background Checks : The County may access criminal history information on candidates who have accepted a conditional offer of appointment for this class consistent with the provisions of Board of Supervisors' Resolution No. 82-602, Personnel Policies and Procedures B-5, and applicable federal and state laws. The County shall not consider for employment any candidate who has been convicted of a felony or misdemeanor that relates to or impacts the candidate's ability to perform the job duties of this class unless it is determined that mitigating circumstances exist. For purposes of accessing criminal history information, the candidate will be fingerprinted. A subsequent arrest notification may be obtained.   The County may also conduct a background check on the candidate prior to appointment to a position within this class. The background check may include personal and professional reference checks, credit history checks, Social Security Number verification, professional license/registration verification, military service information and driving history. Information obtained in the course of this background check will be considered by the appointing authority in the selection process. In obtaining such information, the County will comply with applicable consent and disclosure practices in the Fair Credit Reporting Act and the California Investigative Consumer Reporting Agencies Act.    License Requirement : A valid California Driver License, Class C or higher, shall be required at the time of appointment. Failure to obtain or maintain the appropriate California Driver License may constitute cause for personnel action in accordance with Civil Service Rules or applicable bargaining agreement. Individuals who do not meet this requirement due to disability will be reviewed on a case-by-case basis.    Training Requirement : Community Services Officer training conducted or recognized by the Sacramento County Sheriff's Department and a course of one-on-one field instruction with an approved training officer must be successfully completed within one year of appointment to the class.    Physical Requirements : Positions in this class require the incumbents to be able to:   Stand, walk, and/or sit for long periods of time  Move with sufficient agility in and out of vehicles; and around high traffic work areas  Visually distinguish colors and picture resolution quality   Minimum Age Requirement : Be at least 18 years of age at time of appointment.   Working Conditions : Positions in this class require the incumbents to:   Work various locations and shifts to provide 24-7 coverage, including nights, weekends and holidays  Work in extreme weather conditions for extended periods of time  Wear and maintain a designated Sheriff's Department uniform.     Probationary Period    The probationary period for this classification is  twelve (12)  months.  Application and Testing Information   APPLICATION  Qualified applicants are encouraged to apply immediately. All applicants must complete and submit an online County of Sacramento employment application by  5:00 PM  on the posted cut-off date. Click here to apply.    County of Sacramento   Department of Personnel Services   Employment Services Division   700 H Street, Room 4667   Sacramento, CA 95814   Phone (916) 874-5593; 7-1-1 California Relay Service   Email    EmployOffice@Saccounty.net    Inter-Office Mail Code: 09-4667    www.SacCountyJobs.net      Employment applications and all documentation requested in this announcement must be submitted by 5:00 p.m. on the cut-off date.   Employment Services is not responsible for any issues or delays caused by an applicant's computer or web browser. Applicants will be automatically logged out if they have not submitted their applications and all documentation prior to 5:00 p.m. on the cut-off date.  Your application should highlight all relevant education, training, and experience, and clearly indicate how you meet the minimum qualifications for the position as of the cut-off date.  Application information must be current, concise and related to the requirements in this job announcement. You may only apply for this recruitment once. Duplicate and incomplete applications will be disqualified.  A resume may be included with your application, however it will not substitute for the information requested on the application.    SUPPLEMENTAL QUESTIONNAIRE   Applicants are required to provide a full and complete response to each supplemental question. The Supplemental Questionnaire is located in the tab marked "Supplemental Questions". Please be descriptive in your response.  Note:  Responses of "See Resume" or "See Application", or copy and paste of work experience are not qualifying responses and will not be considered.     Supplemental Questionnaires must be submitted by 5:00 p.m. on the cut-off date. Employment Services is not responsible for any issues or delays caused by an applicant's computer or web browser. Applicants will be automatically logged out if they have not submitted their applications and all documentation prior to 5:00 p.m. on the cut-off date.  The supplemental questions are designed to elicit specific information regarding a candidate's experience, education, and training. Responses should be consistent with the information on your application and are subject to verification.  Please provide place of employment, pertinent dates, and concise, descriptive and detailed information for each question.  If a job included responsibilities applicable to several questions, separate the different functions of the job to answer all the questions completely.  Resumes or referral to the application or other questionnaire responses will not be accepted in lieu of completing each question.  If you have no experience, write "no experience" for the appropriate question.  For many individuals, it is more efficient to develop responses to the supplemental questions in a word processing document and then paste them into the final document to be submitted. Changes or corrections to your Supplemental Questionnaire cannot be made once your application packet has been submitted.  If the Supplemental Questionnaire is used in the Formula Rate exam, failure to complete all of the questions or incomplete responses will result in a lower score. While scoring the Supplemental Questionnaire, the candidate's application and/or attachments will not be reviewed , therefore, a candidate's responses to the questions should be accurate, thorough, detailed, and complete.    FORMULA RATE EXAMINATION (Weighted 100%)   All candidates meeting the minimum qualifications by the cut-off date will have their Supplemental Questionnaire scored in the Formula Rate Examination.   This examination will evaluate the relevance, level, recency, progression and quality of candidate's education, training and experience. The candidate's application or other materials will not be included in this examination. Therefore, the candidate's responses to the supplemental questionnaire should be thorough, detailed and complete. The score from the Formula Rate Examination will determine the ranking on the eligible/employment list for this job.   All candidates competing in the testing process will receive written notice of their examination results by email. Notices can also be accessed in their governmentjobs.com inbox. Applicants achieving a passing score will be placed on the eligible list in rank order. The rank is determined by the test score attained from the examination.    FREQUENTLY ASKED QUESTIONS   Click here for Frequently Asked Questions (FAQ's)   For information regarding County jobs:      www.saccountyjobs.net      EMPLOYEE BENEFITS    As an employee of the County of Sacramento, there will be a variety of benefits available to you. These benefits currently include: health, dental and life insurance; flexible spending account options for dependent care and unreimbursed dental and/or medical cost; and an employee assistance program (EAP).   GENERAL BENEFITS:  Most employee benefits are similar to the following for all County employees. However, some benefits differ, depending on the employee representation unit to which the employee's job classification is assigned. Information about the exact benefits applicable to a particular job classification may be obtained from the Sacramento County Department of Benefits or by visiting www.saccountyjobs.net.   TEMPORARY POSITIONS:  Most benefits do not apply to temporary positions. The explanations of benefits applies to employees in regular positions.   SALARY STEP INCREASES:  The beginning salary and the top of the salary range are usually shown on the job announcement. Upon satisfactory service, salary increases of approximately 5% are given annually until the top of the salary range has been attained.   PAY:  All employees are paid bi-weekly via direct deposit into the employee's bank account. The pay period covers fourteen (14) calendar days, starting on a Sunday and ending on the second Saturday thereafter. Salaries are generally paid on the Friday following the end of the pay period. Employees can set up their direct deposit and access their pay information via Employee Self Service in MySacCounty.   VACATION:  Generally, vacation with pay begins at 10 days annually. With increase over a period of years, the maximum annual vacation with pay is 25 days.   HOLIDAYS:  14.5 holidays per year as recognized.   SICK LEAVE:  Equivalent to 15 days annually, unlimited accumulation. Upon retirement, unused sick leave is converted to retirement service credit.   PARENTAL LEAVE:  Entitles a regular County employee, with at least one year of continuous employment, to schedule a paid parental leave of up to 160 hours upon the birth or during the process of an adoption of a minor child. Parental leave shall be approved by the employee's appointing authority, except where the granting of the parental leave request would unduly interfere with or cause severe hardship upon department operations.   TUITION REIMBURSEMENT:  Dependent upon union agreements, regular County employees may be eligible to receive Tuition Reimbursement. The costs for course tuition/registration fees and required books/supplies are eligible for reimbursement. Tuition reimbursement amounts may vary depending upon union agreement.   RETIREMENT:  Social Security and Sacramento County Employees' Retirement System coverage.   HEALTH INSURANCE:  The County offers a variety of health plan design options to fit individual needs.   DENTAL INSURANCE:  The County provides a comprehensive dental benefit program for regular full-time and part-time employees and their eligible dependents. This plan pays on a set fee schedule that varies by procedure. Any amount over the fee schedule is the employee's responsibility. The yearly maximum is $2,000 per person, not including orthodontia. The orthodontic benefit is 50% of covered charges with a lifetime maximum of $1,000 per person.   LIFE INSURANCE:  The County of Sacramento provides a basic life insurance benefit of $15,000 to all eligible employees at no cost. Additional coverage may be purchased through payroll deduction.   DEFERRED COMPENSATION:  The County offers a Deferred Compensation Program which enables employees to save in a systematic way without paying income tax on either the payroll deduction or the earned interest, prior to withdrawal.   EMPLOYEE ASSISTANCE PROGRAM:  The County of Sacramento provides an Employee Assistance Program (EAP) for employees and their eligible dependents. The EAP offers confidential, professional counseling services in areas such as:   Legal Advice/Difficult Decisions   Marriage or Family Relationships   Financial or Credit Worries/Elder Care   Alcohol and Drug Abuse     WELLNESS INCENTIVE PROGRAM:  The County will recognize and award time off to eligible employees who maintain an excellent attendance record.   FLEXIBLE SPENDING ACCOUNT:  The County offers regular employees two separate Flexible Spending Accounts (FSA's). These accounts allow employees to set money aside, on a pre-tax basis via payroll deduction, to pay for medical, dental or dependent care expenses.      DEPENDENT CARE REIMBURSEMENT ACCOUNT:   Employees may set aside pre-tax dollars to pay for qualified childcare or dependent care expenses that are necessary for the employee and/or spouse to continue working.        MEDICAL REIMBURSEMENT ACCOUNT:   The Medical Reimbursement Account allows pre-tax dollars to be set aside to pay for out-of-pocket expenses that are not paid by insurance or reimbursed by any other benefit plan.     WORKERS' COMPENSATION:  In case of injury while on the job, each employee is protected under the Workers' Compensation laws of California.   SACRAMENTO CREDIT UNION:  The credit union offers loan facilities and systematic saving plans through payroll deduction.   SELECTION AND PLACEMENT    Sacramento County encourages applications from all persons regardless of race, color, ancestry, religious creed, national origin, gender, disability, political affiliation, or age.  Certain age limits may be required by law, ordinance, or Civil Service direction for specific classifications such as those identified with hazardous occupations.   FOR APPLICANTS WITH DISABILITIES ONLY: Every effort is made to provide reasonable accommodations to disabled applicants such as in the selection of test sites, aides, or other equipment which permits the disabled applicants to compete in the examination process. Applicants with disabilities requesting an applicable ADA testing accommodation must complete a Reasonable Accommodation Request Form filled out and signed by the applicant and their doctor. This form must be submitted to the Disability Compliance Office, 700 H Street, Room 5720, Sacramento, CA 95814, by the cut-off date or final filing date as listed in this job announcement. Download the Reasonable Accommodation Request Form by clicking here or contact by mail or in person the Sacramento County Employment Services Division or Disability Compliance Office.   MINIMUM QUALIFICATIONS:  Please read carefully the "Minimum Qualifications" section of your announcement. You must meet those qualifications by the application deadline date unless otherwise specified. Your application must clearly show you meet the minimum qualifications by the application deadline date, or it will not be accepted. All statements are subject to verification.  "Experience" means full-time paid experience unless the announcement states that volunteer experience is acceptable. Part-time paid experience may be accumulated and pro-rated to meet the total experience requirements.   PROMOTIONAL EXAMINATIONS:  If the announcement indicates the examination is given on a promotional basis, candidates must hold permanent status in Sacramento County Civil Service by the application deadline date and must meet the minimum qualifications.   OPEN EXAMINATIONS:  Any person who meets the minimum qualifications may apply.   CONTINUOUS FILING EXAMINATIONS:  Applicants are eligible to reapply to and retake a continuous filing exam after 6 months from the date the previous exam results was received.   ELIGIBLE LISTS:  Names of qualified persons who made a passing score on an examination are entered, in order of their final grades, on an eligible list. To fill each vacancy, the hiring department will make a selection from among the top three ranks on the employment lists.   EXAMINATION RATINGS:  Unless otherwise stated on the announcement: To be successful, candidates must obtain a rating of at least 70% on each part of the examination. This may be an adjusted score or an arithmetic 70% of the total possible score as determined by the Director.   APPEAL PROCESS:  Persons who believe their applications have been improperly rejected may request the Employment Services Division to review its decision to reject the application. If the applicant desires to submit additional proof of qualifications, such proof must be received by Personnel Services not less than two (2) calendar days prior to the scheduled date for the examination.  Persons who are disqualified in any phase of the examination may appeal such adverse action, in writing, to the Civil Service Commission, 700 H Street, Room 2640, Sacramento, CA 95814, telephone: (916) 874-5586 . Such appeals must be filed within thirty (30) calendar days after notice of the adverse action was mailed to the candidate.   FOR MORE INFORMATION PLEASE VISIT OUR FREQUENTLY ASKED QUESTIONS (FAQs):  https://personnel.saccounty.net/Pages/EmploymentServicesFAQs.aspx    OTHER INFORMATION     VETERAN'S PREFERENCE:  Military veterans who have served during wartime shall be given preference in initial appointment to County service. Such preference shall apply, provided the veteran has first achieved a minimum passing score in the examination. The passing score of a veteran shall be annotated to indicate the veteran's score shall be regarded as 5 points or higher, OR 10 points higher for disabled veterans, only for the purpose of determining the three ranks along with which the veteran's name shall be certified. No score shall actually be changed and no new rank shall be created as a result of application of veteran's preference for certification purposes.  "Disabled Veteran" means any veteran who has served during wartime and, who, as of the final filing date for an examination is declared by the United States Veterans Administration or military service department to be 10% or more disabled as a result of his/her military service. Persons claiming eligibility for disabled veteran's preference must submit to the employment office, on or before the application deadline date, a certification from the United States Veterans Administration or a military service department, dated within 1 year, which certifies the present existence of a service related disability of 10% or more, or other acceptable proof of such disability as a result of his/her military service. Persons claiming eligibility for veterans preference must submit a copy of Form DD 214 or other acceptable proof of veteran's status on or before the final filing date for the examination. For purpose of this rule "reserve" status does not constitute active duty.   CITIZENSHIP OR AUTHORIZED ALIEN REQUIREMENT:  As required by the Immigration Reform and Control Act, all County employees must be United States citizens or aliens lawfully authorized to work in the United States. Proof of citizenship or authorized status will be required prior to appointment.   CONFLICT OF INTEREST CODE:  Some County Civil Service positions are covered by financial disclosure requirements intended to identify potential conflicts of interest.   CONCURRENT EMPLOYMENT:  No employee may concurrently occupy more than one County position.   SPECIAL SKILL QUALIFICATIONS (WHEN SPECIFIED ON THE APPLICATION):  Persons who have special skills required by some (but not all) positions in a class may be certified ahead of others provided that:  Such special skills are based on the duties and requirements of the positions and are in conformance with merit system and equal opportunity principles, and The certification of eligibles who possess special skills have been approved by the Civil Service Commission.   PRE-EMPLOYMENT MEDICAL EXAMINATION & DRUG TESTING:  The County of Sacramento is committed to maintaining a drug and alcohol free workplace. All persons selected for appointment to positions must pass a medical examination and a drug test, administered by the County at no cost to the applicant.   DRIVER LICENSE:  Possession of a valid California Driver License may be required for some positions.   PROBATIONARY PERIOD:  Regular positions are subject to a probationary period which is an extension of the selection process. Unless otherwise indicated on the announcement, the probationary period is six (6) months.   AGENCY SHOP/FAIR SHARE FEE:  Some positions require, as a condition of continued employment, that the person either: 1. Become a union member; 2. Pay a fair share fee to the union; or, 3. Meet specific requirements under which an equivalent amount must be paid to a charity.   FINGERPRINTING AND CRIMINAL RECORD CHECKS:  Fingerprinting and criminal record checks are required for some positions.  Closing Date/Time: 12/20/2024 5:00 PM Pacific
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            JOB SUMMARY  Under general supervision, the incumbent performs a wide range of parking enforcement, municipal code enforcement, animal control, and community service duties; performs other related work as required.  ESSENTIAL DUTIES  The duties listed below are intended only as illustrations of the various types of work that may be performed. The omission of specific statements of duties not exclude them from the positions if the work is similar, related, or a logical assignment to the class.    Assess situations and problems utilizing sound judgment in order to take the appropriate course of action such as enforcing parking regulations by vehicle and/or foot patrol.   Issue citations for parking violations or municipal code violations and write reports.   Perform animal control duties while patrolling the City and beach areas by issuing the appropriate citation for violations.   Maintain City-owned holding facility and transport animals to the County Animal Shelter that are not licensed or with no owner information.   Transport injured animals to the appropriate facility.   Issue citations for Municipal Code violations such as noise complaints, spillage into storm drains or construction sites, leaf blower usage, or unlicensed businesses.  Write complete and accurate reports to document incidents for court filings or for administrative hearings.  Testify in court for criminal prosecution as needed.   Perform related traffic control duties as directed, and operate a variety of vehicles and equipment.   Will be required to work shifts, holidays, and/or weekends.    MINIMUM QUALIFICATION GUIDELINES    Training and Experience:     Requires a high school diploma or GED to assure the ability to read and write English at the level required for successful job performance and have experience in dealing with the public.   Education and/or experience in the field of law enforcement is highly desirable.      License and Certificate:     Must possess a valid California Class “C” driver’s license.   Appointees must successfully complete a California Peace Officer’s Standards and Training (P.O.S.T.) Certified PC 832 class, preferably within the first year of employment in order to perform the essential functions of this job.      Knowledge of:    Animal-related municipal, state and county codes; parking regulations; City of Manhattan Beach radio codes; penal codes relative to animal control, and vehicle codes relative to parking regulations; Departmental and City administrative policies and procedures; and principles of public relations.     Skill in:    Operating vehicles and equipment necessary to perform the job safely which include automobiles, 3-wheeled vehicles (GO-4), 4 x 4 trucks; towing small trailers; utilizing AutoCite, Mobile Data Communication (MDC) equipment and two-way radios; operating a personal computer for completion of reports; communicating rules and regulations to a varied population verbally and in writing; and writing clear, concise and accurate incident reports applying correct codes and factual information.     Ability to:     Read, understand and interpret codes, regulations and departmental policies; effectively assess situations and develop an appropriate course of action using sound judgment and applying appropriate investigative methods and City practices; recall details and incidents accurately; maintain records and prepare reports; meet the public tactfully and courteously; interface with members of the public in a calm and professional manner; work with others cooperatively; deploy and use capturing devices to control and restrain animals; utilize traffic devices such as barricades, flares and traffic message boards; and lift, affix, and remove a locking wheel device to a car safely.  APPLICATION & SELECTION PROCESS     Applications will be accepted on a continuous basis until a sufficient number of qualified applications have been received.            Applicants are encouraged to apply early. This position may close at any time without notice.           All applicants will be screened in relation to the criteria outlined in this job announcement. Candidates will be reviewed and only those candidates determined to be most qualified on the basis of experience, training and education, as submitted, will be invited to participate further in the selection process. The filing period will remain open until the needs of the department have been met.      NOTE:    A drug test may be administered as part of the pre-employment medical exam. The provisions of this brochure do not constitute a contract, express or implied, and any provisions contained in this bulletin may be modified or revoked without notice.    The City of Manhattan Beach offers a generous benefits package to full-time and eligible employees including PERS medical plans, dental, vision, long-term and short-term disability, tuition reimbursement, and more. _______________________________________________________________________ To see detailed information about  Teamsters  bargaining unit benefits, please visit our   benefit page   on the City's official website.  _______________________________________________________________________ Part-time employees are enrolled in PARS (Public Alternate Retirement System). All part-time and seasonal employees contribute 7.5% each pay period on a pre-tax basis. If an employee reaches 1,000 hours within a fiscal year (July 1st to June 30th) or is already a CalPERS member, then they are enrolled in CalPERS (Public Employees Retirement System).  The City complies with  California Labor Code 245-249  by providing paid sick leave for part-time hourly employees accordingly.  The City of Manhattan Beach does not provide medical/dental/vision benefits to part-time employees. Eligible employees enrolled in CalPERS may opt into a CalPERS medical plan.
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        JOB SUMMARY  Under general supervision, the incumbent performs a wide range of parking enforcement, municipal code enforcement, animal control, and community service duties; performs other related work as required.  ESSENTIAL DUTIES  The duties listed below are intended only as illustrations of the various types of work that may be performed. The omission of specific statements of duties not exclude them from the positions if the work is similar, related, or a logical assignment to the class.    Assess situations and problems utilizing sound judgment in order to take the appropriate course of action such as enforcing parking regulations by vehicle and/or foot patrol.   Issue citations for parking violations or municipal code violations and write reports.   Perform animal control duties while patrolling the City and beach areas by issuing the appropriate citation for violations.   Maintain City-owned holding facility and transport animals to the County Animal Shelter that are not licensed or with no owner information.   Transport injured animals to the appropriate facility.   Issue citations for Municipal Code violations such as noise complaints, spillage into storm drains or construction sites, leaf blower usage, or unlicensed businesses.  Write complete and accurate reports to document incidents for court filings or for administrative hearings.  Testify in court for criminal prosecution as needed.   Perform related traffic control duties as directed, and operate a variety of vehicles and equipment.   Will be required to work shifts, holidays, and/or weekends.    MINIMUM QUALIFICATION GUIDELINES    Training and Experience:     Requires a high school diploma or GED to assure the ability to read and write English at the level required for successful job performance and have experience in dealing with the public.   Education and/or experience in the field of law enforcement is highly desirable.      License and Certificate:     Must possess a valid California Class “C” driver’s license.   Appointees must successfully complete a California Peace Officer’s Standards and Training (P.O.S.T.) Certified PC 832 class, preferably within the first year of employment in order to perform the essential functions of this job.      Knowledge of:    Animal-related municipal, state and county codes; parking regulations; City of Manhattan Beach radio codes; penal codes relative to animal control, and vehicle codes relative to parking regulations; Departmental and City administrative policies and procedures; and principles of public relations.     Skill in:    Operating vehicles and equipment necessary to perform the job safely which include automobiles, 3-wheeled vehicles (GO-4), 4 x 4 trucks; towing small trailers; utilizing AutoCite, Mobile Data Communication (MDC) equipment and two-way radios; operating a personal computer for completion of reports; communicating rules and regulations to a varied population verbally and in writing; and writing clear, concise and accurate incident reports applying correct codes and factual information.     Ability to:     Read, understand and interpret codes, regulations and departmental policies; effectively assess situations and develop an appropriate course of action using sound judgment and applying appropriate investigative methods and City practices; recall details and incidents accurately; maintain records and prepare reports; meet the public tactfully and courteously; interface with members of the public in a calm and professional manner; work with others cooperatively; deploy and use capturing devices to control and restrain animals; utilize traffic devices such as barricades, flares and traffic message boards; and lift, affix, and remove a locking wheel device to a car safely.  APPLICATION & SELECTION PROCESS     Applications will be accepted on a continuous basis until a sufficient number of qualified applications have been received.            Applicants are encouraged to apply early. This position may close at any time without notice.           All applicants will be screened in relation to the criteria outlined in this job announcement. Candidates will be reviewed and only those candidates determined to be most qualified on the basis of experience, training and education, as submitted, will be invited to participate further in the selection process. The filing period will remain open until the needs of the department have been met.      NOTE:    A drug test may be administered as part of the pre-employment medical exam. The provisions of this brochure do not constitute a contract, express or implied, and any provisions contained in this bulletin may be modified or revoked without notice.    The City of Manhattan Beach offers a generous benefits package to full-time and eligible employees including PERS medical plans, dental, vision, long-term and short-term disability, tuition reimbursement, and more. _______________________________________________________________________ To see detailed information about  Teamsters  bargaining unit benefits, please visit our   benefit page   on the City's official website.  _______________________________________________________________________ Part-time employees are enrolled in PARS (Public Alternate Retirement System). All part-time and seasonal employees contribute 7.5% each pay period on a pre-tax basis. If an employee reaches 1,000 hours within a fiscal year (July 1st to June 30th) or is already a CalPERS member, then they are enrolled in CalPERS (Public Employees Retirement System).  The City complies with  California Labor Code 245-249  by providing paid sick leave for part-time hourly employees accordingly.  The City of Manhattan Beach does not provide medical/dental/vision benefits to part-time employees. Eligible employees enrolled in CalPERS may opt into a CalPERS medical plan.
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            Description   Applications will be accepted until 4:00 p.m., Friday, April 19, 2024 or until 200 applications are received (whichever comes first).     DESCRIPTION:   The Department: The men and women of the Santa Clara Police Department take tremendous pride in providing the community with outstanding service through the "Santa Clara Way" of service. In partnership with the citizens, the team provides law enforcement services with professional and dedicated staff. The team will always identify and resolve problems utilizing all available resources and perform services professionally and with a high level of integrity. To learn more visit our website .  The Position:  Community Service Officer I   The Community Service Officer I is an entry-level position assigned to the Field Operations Division of the Police Department. The successful incumbent will provide support to sworn Police Officers and departmental operations.    Community Service Officer II   The Community Service Officer II is a journey level position which provides a broader range of responsibility and requires a higher level of experience and training. The successful incumbent will provide support to sworn Police Officers and departmental operations and has the ability to work independently and exercise judgment and initiative.    Additional Information:   Applications must be filled out completely (e.g. do not write “see resume, NA, or personnel file.”). To receive consideration for the screening process, candidates must submit a  1) Resume.    Incomplete applications will not be considered.     Application packets may be submitted online through the “Apply Now” feature on the job announcement at www.santaclaraca.gov . Applications must be submitted by the filing deadline of  April 19, 2024  at  4:00 PM   or until   200 applications are received (whichever comes first).      THIS RECRUITMENT MAY BE USED TO FILL MULTIPLE POSITIONS IN THIS, OR OTHER DIVISIONS OR DEPARTMENTS BESIDES THE POSITIONS LISTED BELOW. IF YOU ARE INTERESTED IN EMPLOYMENT IN THIS CLASSIFICATION, YOU SHOULD APPLY TO ENSURE YOU ARE CONSIDERED FOR ADDITIONAL OPPORTUNITIES THAT MAY UTILIZE THE APPLICANTS FROM THIS RECRUITMENT.    MEETING THE MINIMUM QUALIFICATIONS DOES NOT GUARANTEE ADMITTANCE INTO THE EXAMINATION PROCESS. ONLY THE MOST QUALIFIED CANDIDATES WHO DEMONSTRATE THE BEST COMBINATION OF QUALIFICATIONS IN RELATION TO THE REQUIREMENTS AND DUTIES OF THE POSITION WILL BE INVITED TO TEST OR INTERVIEW.     The annual salary range for Community Service Officer I is $81,316.32 - $104,154.48. The annual salary range for Community Service Officer II is $92,026.68 - $117,321.24. This position will be filled at or near the minimum of the salary range.  Minimum Qualifications    EDUCATION AND EXPERIENCE      Community Service Officer I    Minimum Requirements  • Graduation from high school or possession of a GED; and  • One (1) year of full-time paid or volunteer work experience involving considerable contact with the general public    Desirable Qualifications  • Paid or volunteer work experience within a law enforcement agency, the U.S. Armed Forces, or a related agency    Community Service Officer II     Minimum Requirements  • Graduation from high school or possession of a GED; and  • Three (3) years of full-time paid or volunteer work experience involving considerable contact with the general public    Desirable Qualifications  • One (1) year of the required three (3) years of experience within a law enforcement agency, the U.S. Armed Forces, or a related agency.   Acceptable Substitution:   None.    License/Certifications:   Possession of a valid California Class C driver's license is required at time of appointment and for the duration of employment.    Other Requirements:   • Applicants will be required to pass a City background investigation, which will include fingerprinting and polygraph and psychological screening  • Will be required to have successfully completed polygraph screening prior to assignment to the Property and Evidence Room  • Will be required to pass state and county mandated tests, which may include Criminal Justice Information Control/2 and Department of Justice/National Crime Information Center  • May be required to work unusual hours, alternate schedules, or shifts  • May be considered to be on-call for emergency response at all times while on duty, including during lunch and break periods  • Must be able to perform all of the essential functions of the job assignment  Knowledge, Skills, and Abilities    Follow this    link    to view the entire Class Specification for the Community Service Officer I classification, which includes more information on Typical Duties and Knowledge, Skills, and Abilities.       Follow this    link    to view the entire Class Specification for the Community Service Officer II classification, which includes more information on Typical Duties and Knowledge, Skills, and Abilities.      Candidates must attain a passing score on each phase of the examination process to qualify for the Eligible List. A department interview may be required prior to appointment.      Federal law requires all employees to provide verification of their eligibility to work in this country. Please be informed that the City of Santa Clara will not sponsor, represent, or sign documents related to visa applications/transfers for H1B or any other type of visa which requires an employer application.        Community Service Officer I     VETERAN’S PREFERENCE POINTS:  This position qualifies for Veteran’s Preference Points. Applicants who have separated from service (Active Duty Status) must submit proof of honorable discharge (Form DD214) with their application at time of filing or will be ineligible to have points added to their final score.     Community Service Officer II     PERMANENT CITY EMPLOYEES PREFERENCE POINTS:  Current permanent employee candidates who receive a passing score on the examination will have an additional five (5) points added to their final score.   The City of Santa Clara is an equal opportunity employer. Applicants for all job openings will be considered without regard to age, race, color, religion, sex, national origin, sexual orientation, disability, veteran status or any other consideration made unlawful under any federal, state or local laws. The City of Santa Clara is committed to offering reasonable accommodations to job applicants with disabilities. If you need assistance or an accommodation due to a disability, please contact us at (408) 615-2080 or HumanResources@santaclaraca.gov .   City of Santa Clara Benefit Summary Overview for Bargaining Unit #10   Public Safety Non-Sworn Employees Association   This summary provides a brief overview of the City of Santa Clara’s benefits available to Bargaining Unit #10 employees in 2024. In the event of any conflict between the information in this summary and the applicable official plan documents, City Manager’s Directives (CMDs), Personnel and Salary Resolution, or Memorandum of Understanding (MOU), the applicable official plan documents, CMDs, Personnel and Salary Resolution, or MOU will prevail over this summary. Benefits are subject to change.   Retirement:    Membership in the California Public Employees Retirement System (CalPERS)    Classic Employees: 2.7% @ age 55 formula - employee pays 8.00% of gross pay, minus $61 bi-weekly   New Employees: 2.0% @ age 62 formula - employee pays 7.00% of gross pay      Medicare and Social Security (FICA)    Employee pays 6.20% up to $10,397.40 (Social Security) and 1.45% (Medicare) of gross pay     Health Insurance:    The City contributes up to 100% of the premium of the Kaiser (Region 1) plan for Employee Only and Employee + 1 Dependent plans, and up to 90% of the premium of the Kaiser (Region 1) plan of the Employee + 2 or More Dependents plan   Employees electing health coverage with premiums above the City health contribution will pay additional premium costs from salary on a pre-tax basis   No cash difference is paid if an employee elects a plan cheaper than the max City contribution   To be eligible for the City’s contribution toward health, employees must be on a paid status for at least 80 hours in the month prior to the month of coverage   Coverage is effective as early asthe first day of the monthafter date of hire   Employees hired on or after 1/1/2024who opt-out of City-offered health insurance and provide annual attestation and  acceptableproof of alternative required coverage for themselves and their tax family, if applicable, are eligible for a cash-in-lieu amount of $250/month. Contact Human Resources for more details   Dental Insurance:    Choice of two Delta Dental plans; enrollment is mandatory   City pays lowest cost employee only plan; additional cost is paid by employee   Coverage is effective as early asthe first day of the monthafter date of hire   Vision Insurance:    Choice of two VSP plans   City pays lowest cost employee only plan; additional cost is paid by employee   Coverage is effective as early asthe first day of the monthafter date of hire   Voluntary Employee Beneficiary Association (VEBA):    City contributes $100.00 a month toward employee’s VEBA account   Account funds may be used to pay for qualified medical expenses after separation from the City and after age 50 (pre-tax)   Life Insurance:    City pays for $50,000 of Basic Life Insurance coverage   Coverage is effective the first of the month after one calendar month of employment   Additional optional insurance may be purchased by the employee for the employee, spouse, domestic partner, and/or dependent children   State Disability Insurance (SDI):    Employee pays 1.1% of gross pay (includes Paid Family Leave)   7 day waiting period. Weekly paid leave for absences due to non-work related injuries/illnesses. Benefit is based on past earnings. Refer to edd.ca.gov for more information   Paid Family Leave (PFL):    Up to 8 weeks of benefits within a 12-month period to care for a family member or to bond with a new child   No waiting period. Weekly paid leave benefit. Benefit is based on past earnings. Refer to edd.ca.gov for more information.     Long Term Disability (LTD) Insurance    Benefit is 2/3 of basic wage up to $7,500; max of $5,000/month   City paid benefit. City pays $.558/$100 of insured earnings   30 calendar day waiting period   Coverage is effective the first of the month after one calendar month of employment   Deferred Compensation:    Voluntary plan through Nationwide Retirement Solutions   Employee may contribute up to the lesser of the IRS maximum or100% of gross compensation into a pre-tax 457(b) account or a post-tax Roth 457(b) account (or a combination of the two accounts) subject to IRS rules   Additionally, the City contributes $300.00 a month toward employee’s 457(b) account. This dollar amount will factor into the above mentioned IRS rules and limits   Flexible Spending Account (IRS Section 125 Plan):    Employee may contribute up to $3,200per year in pre-tax dollars to a health care spending account   Employee may contribute up to $5,000 per year in pre-tax dollars to a dependent care spending account   Employee may contribute up to $315per month in pre-tax dollars to a commuter benefit plan   Vacation:    Vacation is accrued bi-weekly, cannot use vacation during first 6 months of City service    For 1 -4 years of service: 10 days (80 hours)/year   For 5 - 9 years of service: 15 days (120 hours)/year   For 10 - 15 years of service: 21 days (168 hours)/year   For 16 - 20 years of service: 22 days (176 hours)/year   For 21+ years of service: 24 days (192 hours)/year      Maximum vacation accrual is 400 hours Once per year, employees can elect to convert up to 60 hours of accrued vacation to cash to be paid out the following calendar year Sick Leave:    Sick leave is accrued bi-weekly for equivalent of 96 hours per calendar year with no maximum accrual    Up to 48 hours/year of accumulated sick leave may be used for family illness   Up to 40 hours/year of accumulated sick leave may be used for personal leave      Employee may convert sick leave to vacation once per calendar year (annual maximum conversion is 96 hours sick to 48 hours vacation) Partial sick leave payoff provision on retirement depending on years of service Compensatory Time Off (CTO):    Employees may accrue CTO in lieu of overtime hours (maximum accrual is set by department)   16 hours of CTO is credited to employees each January 1st (prorated if hired after January 1st)   Holidays:    Thirteen (13) paid eight-hour holidays per year   Bilingual Pay:    If the Department Head determines that there is a significant need or benefit, on a regular basis, to having the employee certified in a particular language other than English, a certified bilingual employee is eligible for$45/bi-weekly or $90/bi-weekly for advanced certification bilingual pay   Night Differential Pay:    Employees are eligible for 5.0% night differential pay for all hours worked between 4:00 p.m. and 6:00 a.m.    Additional Premium Pays:    Community Service Officer IIs, Police Records Specialist IIs, and Public Safety Dispatcher IIs assigned to train newly hired employees in eligible classifications are entitled to 5% training pay for the actual hours worked performing those duties   Dispatcher classifications: 2.5% of base pay for Intermediate POST Certification. Additional 2.5% of base pay for Advanced POST Certification (up to 5% total)   Police Records Supervisor classification: 2.5% of base pay for Records Supervisor POST Certification   Employees may receive a maximum of 2% of base pay for either a bachelor's degree (if not a minimum requirement of the classification) or master's degree (if BA/BS is a requirement)   Uniform Allowance:    $600 for eligible classifications (per MOU)   Tuition Reimbursement Program:    Up to $2,000 per fiscal year for tuition reimbursement   Psychological Counseling:    Employees in Unit 10 who work in the Police Department are eligible for the same psychological program as Unit 2, and employees who work in the Fire Department are eligible for the same psychological program as Unit 1 (See MOU for further details)   Employee Assistance Program:    Confidential counseling to employees and dependents. Up to maximum of five (5) consultations per family member per incident per year   City paid benefit   Retiree Medical Reimbursement Program:    Employees who retire from the City with at least ten (10) years of service shall receive reimbursement to help cover retiree single health insurance premiums. The reimbursement maximum includes the PEMHCA minimum.   Up to age 65, retirees are eligible for reimbursement up to $416.00/month in 2024(amount adjusted annually)   After age 65, retirees are eligible for reimbursement up to $249.00/month in 2024 (amount adjusted annually)   Paid Meal Break:    Employees in all Communications Dispatcher classifications and in the classifications of Police Records Specialist II, Police Records Supervisor, Community Service Officer I/II, and Jail Service Officer will be paid forthe meal break during the regularly scheduled shift and will be subject to call back during the meal period    Closing Date/Time: 4/19/2024 4:00 PM Pacific
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        Description   Applications will be accepted until 4:00 p.m., Friday, April 19, 2024 or until 200 applications are received (whichever comes first).     DESCRIPTION:   The Department: The men and women of the Santa Clara Police Department take tremendous pride in providing the community with outstanding service through the "Santa Clara Way" of service. In partnership with the citizens, the team provides law enforcement services with professional and dedicated staff. The team will always identify and resolve problems utilizing all available resources and perform services professionally and with a high level of integrity. To learn more visit our website .  The Position:  Community Service Officer I   The Community Service Officer I is an entry-level position assigned to the Field Operations Division of the Police Department. The successful incumbent will provide support to sworn Police Officers and departmental operations.    Community Service Officer II   The Community Service Officer II is a journey level position which provides a broader range of responsibility and requires a higher level of experience and training. The successful incumbent will provide support to sworn Police Officers and departmental operations and has the ability to work independently and exercise judgment and initiative.    Additional Information:   Applications must be filled out completely (e.g. do not write “see resume, NA, or personnel file.”). To receive consideration for the screening process, candidates must submit a  1) Resume.    Incomplete applications will not be considered.     Application packets may be submitted online through the “Apply Now” feature on the job announcement at www.santaclaraca.gov . Applications must be submitted by the filing deadline of  April 19, 2024  at  4:00 PM   or until   200 applications are received (whichever comes first).      THIS RECRUITMENT MAY BE USED TO FILL MULTIPLE POSITIONS IN THIS, OR OTHER DIVISIONS OR DEPARTMENTS BESIDES THE POSITIONS LISTED BELOW. IF YOU ARE INTERESTED IN EMPLOYMENT IN THIS CLASSIFICATION, YOU SHOULD APPLY TO ENSURE YOU ARE CONSIDERED FOR ADDITIONAL OPPORTUNITIES THAT MAY UTILIZE THE APPLICANTS FROM THIS RECRUITMENT.    MEETING THE MINIMUM QUALIFICATIONS DOES NOT GUARANTEE ADMITTANCE INTO THE EXAMINATION PROCESS. ONLY THE MOST QUALIFIED CANDIDATES WHO DEMONSTRATE THE BEST COMBINATION OF QUALIFICATIONS IN RELATION TO THE REQUIREMENTS AND DUTIES OF THE POSITION WILL BE INVITED TO TEST OR INTERVIEW.     The annual salary range for Community Service Officer I is $81,316.32 - $104,154.48. The annual salary range for Community Service Officer II is $92,026.68 - $117,321.24. This position will be filled at or near the minimum of the salary range.  Minimum Qualifications    EDUCATION AND EXPERIENCE      Community Service Officer I    Minimum Requirements  • Graduation from high school or possession of a GED; and  • One (1) year of full-time paid or volunteer work experience involving considerable contact with the general public    Desirable Qualifications  • Paid or volunteer work experience within a law enforcement agency, the U.S. Armed Forces, or a related agency    Community Service Officer II     Minimum Requirements  • Graduation from high school or possession of a GED; and  • Three (3) years of full-time paid or volunteer work experience involving considerable contact with the general public    Desirable Qualifications  • One (1) year of the required three (3) years of experience within a law enforcement agency, the U.S. Armed Forces, or a related agency.   Acceptable Substitution:   None.    License/Certifications:   Possession of a valid California Class C driver's license is required at time of appointment and for the duration of employment.    Other Requirements:   • Applicants will be required to pass a City background investigation, which will include fingerprinting and polygraph and psychological screening  • Will be required to have successfully completed polygraph screening prior to assignment to the Property and Evidence Room  • Will be required to pass state and county mandated tests, which may include Criminal Justice Information Control/2 and Department of Justice/National Crime Information Center  • May be required to work unusual hours, alternate schedules, or shifts  • May be considered to be on-call for emergency response at all times while on duty, including during lunch and break periods  • Must be able to perform all of the essential functions of the job assignment  Knowledge, Skills, and Abilities    Follow this    link    to view the entire Class Specification for the Community Service Officer I classification, which includes more information on Typical Duties and Knowledge, Skills, and Abilities.       Follow this    link    to view the entire Class Specification for the Community Service Officer II classification, which includes more information on Typical Duties and Knowledge, Skills, and Abilities.      Candidates must attain a passing score on each phase of the examination process to qualify for the Eligible List. A department interview may be required prior to appointment.      Federal law requires all employees to provide verification of their eligibility to work in this country. Please be informed that the City of Santa Clara will not sponsor, represent, or sign documents related to visa applications/transfers for H1B or any other type of visa which requires an employer application.        Community Service Officer I     VETERAN’S PREFERENCE POINTS:  This position qualifies for Veteran’s Preference Points. Applicants who have separated from service (Active Duty Status) must submit proof of honorable discharge (Form DD214) with their application at time of filing or will be ineligible to have points added to their final score.     Community Service Officer II     PERMANENT CITY EMPLOYEES PREFERENCE POINTS:  Current permanent employee candidates who receive a passing score on the examination will have an additional five (5) points added to their final score.   The City of Santa Clara is an equal opportunity employer. Applicants for all job openings will be considered without regard to age, race, color, religion, sex, national origin, sexual orientation, disability, veteran status or any other consideration made unlawful under any federal, state or local laws. The City of Santa Clara is committed to offering reasonable accommodations to job applicants with disabilities. If you need assistance or an accommodation due to a disability, please contact us at (408) 615-2080 or HumanResources@santaclaraca.gov .   City of Santa Clara Benefit Summary Overview for Bargaining Unit #10   Public Safety Non-Sworn Employees Association   This summary provides a brief overview of the City of Santa Clara’s benefits available to Bargaining Unit #10 employees in 2024. In the event of any conflict between the information in this summary and the applicable official plan documents, City Manager’s Directives (CMDs), Personnel and Salary Resolution, or Memorandum of Understanding (MOU), the applicable official plan documents, CMDs, Personnel and Salary Resolution, or MOU will prevail over this summary. Benefits are subject to change.   Retirement:    Membership in the California Public Employees Retirement System (CalPERS)    Classic Employees: 2.7% @ age 55 formula - employee pays 8.00% of gross pay, minus $61 bi-weekly   New Employees: 2.0% @ age 62 formula - employee pays 7.00% of gross pay      Medicare and Social Security (FICA)    Employee pays 6.20% up to $10,397.40 (Social Security) and 1.45% (Medicare) of gross pay     Health Insurance:    The City contributes up to 100% of the premium of the Kaiser (Region 1) plan for Employee Only and Employee + 1 Dependent plans, and up to 90% of the premium of the Kaiser (Region 1) plan of the Employee + 2 or More Dependents plan   Employees electing health coverage with premiums above the City health contribution will pay additional premium costs from salary on a pre-tax basis   No cash difference is paid if an employee elects a plan cheaper than the max City contribution   To be eligible for the City’s contribution toward health, employees must be on a paid status for at least 80 hours in the month prior to the month of coverage   Coverage is effective as early asthe first day of the monthafter date of hire   Employees hired on or after 1/1/2024who opt-out of City-offered health insurance and provide annual attestation and  acceptableproof of alternative required coverage for themselves and their tax family, if applicable, are eligible for a cash-in-lieu amount of $250/month. Contact Human Resources for more details   Dental Insurance:    Choice of two Delta Dental plans; enrollment is mandatory   City pays lowest cost employee only plan; additional cost is paid by employee   Coverage is effective as early asthe first day of the monthafter date of hire   Vision Insurance:    Choice of two VSP plans   City pays lowest cost employee only plan; additional cost is paid by employee   Coverage is effective as early asthe first day of the monthafter date of hire   Voluntary Employee Beneficiary Association (VEBA):    City contributes $100.00 a month toward employee’s VEBA account   Account funds may be used to pay for qualified medical expenses after separation from the City and after age 50 (pre-tax)   Life Insurance:    City pays for $50,000 of Basic Life Insurance coverage   Coverage is effective the first of the month after one calendar month of employment   Additional optional insurance may be purchased by the employee for the employee, spouse, domestic partner, and/or dependent children   State Disability Insurance (SDI):    Employee pays 1.1% of gross pay (includes Paid Family Leave)   7 day waiting period. Weekly paid leave for absences due to non-work related injuries/illnesses. Benefit is based on past earnings. Refer to edd.ca.gov for more information   Paid Family Leave (PFL):    Up to 8 weeks of benefits within a 12-month period to care for a family member or to bond with a new child   No waiting period. Weekly paid leave benefit. Benefit is based on past earnings. Refer to edd.ca.gov for more information.     Long Term Disability (LTD) Insurance    Benefit is 2/3 of basic wage up to $7,500; max of $5,000/month   City paid benefit. City pays $.558/$100 of insured earnings   30 calendar day waiting period   Coverage is effective the first of the month after one calendar month of employment   Deferred Compensation:    Voluntary plan through Nationwide Retirement Solutions   Employee may contribute up to the lesser of the IRS maximum or100% of gross compensation into a pre-tax 457(b) account or a post-tax Roth 457(b) account (or a combination of the two accounts) subject to IRS rules   Additionally, the City contributes $300.00 a month toward employee’s 457(b) account. This dollar amount will factor into the above mentioned IRS rules and limits   Flexible Spending Account (IRS Section 125 Plan):    Employee may contribute up to $3,200per year in pre-tax dollars to a health care spending account   Employee may contribute up to $5,000 per year in pre-tax dollars to a dependent care spending account   Employee may contribute up to $315per month in pre-tax dollars to a commuter benefit plan   Vacation:    Vacation is accrued bi-weekly, cannot use vacation during first 6 months of City service    For 1 -4 years of service: 10 days (80 hours)/year   For 5 - 9 years of service: 15 days (120 hours)/year   For 10 - 15 years of service: 21 days (168 hours)/year   For 16 - 20 years of service: 22 days (176 hours)/year   For 21+ years of service: 24 days (192 hours)/year      Maximum vacation accrual is 400 hours Once per year, employees can elect to convert up to 60 hours of accrued vacation to cash to be paid out the following calendar year Sick Leave:    Sick leave is accrued bi-weekly for equivalent of 96 hours per calendar year with no maximum accrual    Up to 48 hours/year of accumulated sick leave may be used for family illness   Up to 40 hours/year of accumulated sick leave may be used for personal leave      Employee may convert sick leave to vacation once per calendar year (annual maximum conversion is 96 hours sick to 48 hours vacation) Partial sick leave payoff provision on retirement depending on years of service Compensatory Time Off (CTO):    Employees may accrue CTO in lieu of overtime hours (maximum accrual is set by department)   16 hours of CTO is credited to employees each January 1st (prorated if hired after January 1st)   Holidays:    Thirteen (13) paid eight-hour holidays per year   Bilingual Pay:    If the Department Head determines that there is a significant need or benefit, on a regular basis, to having the employee certified in a particular language other than English, a certified bilingual employee is eligible for$45/bi-weekly or $90/bi-weekly for advanced certification bilingual pay   Night Differential Pay:    Employees are eligible for 5.0% night differential pay for all hours worked between 4:00 p.m. and 6:00 a.m.    Additional Premium Pays:    Community Service Officer IIs, Police Records Specialist IIs, and Public Safety Dispatcher IIs assigned to train newly hired employees in eligible classifications are entitled to 5% training pay for the actual hours worked performing those duties   Dispatcher classifications: 2.5% of base pay for Intermediate POST Certification. Additional 2.5% of base pay for Advanced POST Certification (up to 5% total)   Police Records Supervisor classification: 2.5% of base pay for Records Supervisor POST Certification   Employees may receive a maximum of 2% of base pay for either a bachelor's degree (if not a minimum requirement of the classification) or master's degree (if BA/BS is a requirement)   Uniform Allowance:    $600 for eligible classifications (per MOU)   Tuition Reimbursement Program:    Up to $2,000 per fiscal year for tuition reimbursement   Psychological Counseling:    Employees in Unit 10 who work in the Police Department are eligible for the same psychological program as Unit 2, and employees who work in the Fire Department are eligible for the same psychological program as Unit 1 (See MOU for further details)   Employee Assistance Program:    Confidential counseling to employees and dependents. Up to maximum of five (5) consultations per family member per incident per year   City paid benefit   Retiree Medical Reimbursement Program:    Employees who retire from the City with at least ten (10) years of service shall receive reimbursement to help cover retiree single health insurance premiums. The reimbursement maximum includes the PEMHCA minimum.   Up to age 65, retirees are eligible for reimbursement up to $416.00/month in 2024(amount adjusted annually)   After age 65, retirees are eligible for reimbursement up to $249.00/month in 2024 (amount adjusted annually)   Paid Meal Break:    Employees in all Communications Dispatcher classifications and in the classifications of Police Records Specialist II, Police Records Supervisor, Community Service Officer I/II, and Jail Service Officer will be paid forthe meal break during the regularly scheduled shift and will be subject to call back during the meal period    Closing Date/Time: 4/19/2024 4:00 PM Pacific
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            DESCRIPTION    *JOB POSTING EXTENDED*     T H E C O M M U N I T Y    Ideally located on the Pacific Ocean south of Los Angeles and just west of Orange County, Long Beach is the seventh-largest city in the State of California. Offering all the world-class amenities of a large metropolitan city, coupled with its strong sense of community and pride, Long Beach is one of the most vibrant communities in the country. The City has been referred to as the “Most Diverse City” in the country by USA Today and one of the “Best Communities for Young People” two years in a row. With its ideal location in Southern California, year-round comfortable climate, healthy business environment, and far-ranging cultural pursuits, the City is alive with activity. Long Beach is home to an abundance of cultural and recreational options. Expansive beaches, three marinas, five golf courses, the Aquarium of the Pacific, the Queen Mary, and the annual Grand Prix of Long Beach serve to draw 6.5 million visitors a year. The City’s full-service commercial airport has preferred flight schedules, carriers, and overall accessibility that makes it the travel-friendly alternative to other Southern California airports. In addition, Los Angeles’ rail transit system, the most used light rail system in the country, connects the city to the entire region. Long Beach continues to make significant investments in its parks, beaches, streets, and other amenities (including a new city hall) indicative of the financial stability and health of the City.    C I T Y G O V E R N M E N T     Long Beach, a charter city formed in 1897, is governed by nine City Council Members elected by district and a city-wide elected Mayor. Other elected officials include the City Attorney, City Auditor, and City Prosecutor. The elected officials are elected to staggered four-year terms. The City Council appoints the City Manager and City Clerk. The City Manager is responsible for the efficient administration of all City departments, excluding those under the direction of a separately elected official, Board or Commission. Long Beach is one of only three cities in California with its own Health Department and one of the very few municipalities with its own Utilities Department (Water and Gas) and Energy Resources Departments.    The City is supported by a FY 2024 total budget of approximately $3.3 billion with a General Fund budget of $719 million. More than 6,000 full and part-time employees support municipal operations with the vast majority being represented by twelve employee associations. To learn more about the City of Long Beach, go to: www.longbeach.gov .     T H E D E P A R T M E N T   The Health and Human Services Department has more than 550 employees located in ten sites and seven bureaus - Communicable Disease and Emergency Response, Administration and Financial Services, Collective Impact, Community Health, Environmental Health, Housing Authority, and Homeless Services. It operates with a $170 million annual budget, 87% of which comes from Federal, State, County, and private funds. The mission of the Department is to "Improve the quality of life by promoting a safe and healthy community in which to live, work, and play." The Department values quality and excellence, innovation, teamwork, and diversity.   EXAMPLES OF DUTIES   T H E P O S I T I O N    The Laboratory Services Officer is an at-will management position that reports to the Communicable Disease and Emergency Response Bureau Manager and manages the Laboratory Services Division. This position is responsible for the scientific and administrative direction of the Long Beach Public Health Laboratory to ensure effective and efficient services and compliance with established standards, rules, and regulations. The Division currently has a staff of 7, including a microbiologist supervisor. The Laboratory Services Officer position is located at the Main Health Department, 2525 Grand Avenue, Long Beach, CA 90815. Please note this position is eligible for a hybrid schedule upon successful completion of the probationary period per the City of Long Beach Hybrid Work policy.   Specific duties include:    Plans, organizes, and directs the programs of the Long Beach Public Health Laboratory;  Serves as a resource and technical consultant to the City Health Officer, City staff, local physicians, and clinical and hospital laboratory personnel on microbiology testing, policy, laws, regulations, and services;  Establishes and maintains sound working relationships with federal, state, and county agencies concerned with diagnosis, control, and prevention of communicable diseases and other illnesses of public health concern;  Designs and develops laboratory services to meet the needs of new or proposed Health Department programs, including working with management to meet Department and division goals;  Coordinates the work of the Lab with other Health Department bureaus/programs, including Environmental Health and Public Health Emergency Management, and with the activities of other City Departments and clinical and hospital laboratories requiring laboratory testing;  Instructs and reviews the work of laboratory personnel and ensures quality and accuracy in the testing environments;  Interprets policies and procedures, including state and federal regulations;  Ensures compliance with State and Clinical Laboratory Improvement Amendments (CLIA) federal requirements for clinical public health and environmental testing laboratories, as well as compliance with Centers for Disease Control (CDC) and National Institute of Health (NIH) safety requirements for a laboratory performing testing at Biosafety levels two (2) and three (3);  Plans and directs the training of laboratory personnel;  Prepares technical reports and budget recommendations;  Provides technical input and contract review for outside contracts for laboratory services;  Evaluates existing laboratory techniques and develops new or improved procedures;  Conducts validation and verification studies of new methodologies and instrumentations;  Working with City facility personnel, engineers, architects, and contractors to design, build, remodel, and maintain necessary facilities to house laboratory operations, including biocontainment facilities if necessary;  Leads and directs the development, communication, and implementation of effective growth strategies;  Implements and supervises quality assurance practices and procedures relating to laboratory operations and control activities; and,  Performs other related duties as required.    Placement within the salary range will be dependent upon factors such as qualifications, experience, and/or grant funding availability.     T H E I D E A L C A N D I D A T E W I L L      Have knowledge and experience in running a public health laboratory, including staffing, scheduling, fee structures and budgeting, technology, and testing;  Have knowledge of the regulations governing the management and operations of a public health laboratory, auditing, and reviewing standards; and,   Demonstrate the values of integrity, transparency, excellence, innovation, partnership and teamwork, as well as the ability to establish and maintain effective working relationships with staff, regulatory agencies, local officials, the ability to develop and promote a culture of quality customer services and ability to work across the Department to increase collective impact.    REQUIREMENTS TO FILE  M I N I M U M R E Q U I R E M E N T S     A minimum of five years of progressively responsible public health laboratory experience, with a minimum o f three years in a management/supervisory capacity.   A valid Laboratory Director License.  A valid California State Public Health Microbiologist Certification.  Valid motor vehicle operator license. (Required to obtain a California motor vehicle operator license within 6 months of employment if license is out of state. DMV K4 driver license information report required during onboarding if selected for position).   Willingness and ability to work evenings, nights, weekends, holidays, on-call, and during emergencies as required.   AND  Applicants must meet   one  of the following options:    Doctoral Degree in Microbiology, Chemical, Physical, Biological, or Clinical Laboratory Science.   A Medical Doctor (MD) or Doctor of Osteopathy (DO) Degree.  Held a position as a Laboratory Director or could have qualified as a "Laboratory Director" under regulations at 42 CFR 493.1415, published March 14, 1990 at 55 FR 9538 on or before February 28, 1992.  On or before February 28, 1992, be qualified under CA State law to direct a public health laboratory to include 4 years of full time public health laboratory experience.    SELECTION PROCEDURE    A P P L I C A T I O N P R O C E S S     This recruitment will close at 11:59PM PST, on Monday, April 22, 2024  . T o be considered, applicants must submit a resume, cover letter, proof of Laboratory Director Licensure , and p roof of California State Public Health Microbiologist Certification in PDF format. Applications will be reviewed for depth and breadth of experience, and for level and relatedness of education. The most qualified candidates will be invited to participate in further selection procedures. The selected candidate may be required to go through a background check and a physical examination prior to appointment.   Applicants who do not meet the minimum requirements, including submission of all required attachments, will not be considered.  For questions regarding this recruitment, please contact (562) 570-6927.     E Q U A L O P P O R T U N I T Y      The City of Long Beach is an  Equal Opportunity Employer  . We value and encourage diversity in our workforce. The City of Long Beach is committed to creating a workplace where every employee is valued for who they are. Having our workforce reflect the diversity of our community at various levels of the organization is a continuous goal embraced by our departments, management staff, and policymakers. To support efforts of fairness and diversity, City Leadership is committed to incorporating equity and inclusion into our work by supporting staff and community partners. We are committed to promoting transparency by publishing updated demographic information for employees, including workforce diversity data and pay by race and gender.    The City of Long Beach will consider qualified applicants with a criminal history pursuant to the       California Fair Chance Act.        You are not required to disclose your criminal history or participate in a background check until you receive a conditional job offer. If the City of Long Beach has concerns about a conviction that is directly related to the job after making a conditional job offer and conducting a background check, you will have the opportunity to explain the circumstances surrounding the conviction, provide evidence to mitigate concerns, or challenge the accuracy of the background report. Find out more about the Fair Chance Act by visiting            https://calcivilrights.ca.gov/fair-chance-act    The City of Long Beach intends to provide reasonable accommodations in accordance with the       Americans with Disabilities Act  of 1990 .     If a special accommodation is desired, or if you would like to request this information in an alternative format, please call (562) 570-6927.   For technical support with your governmentjobs.com application, please contact (855) 524-5627.  The City of Long Beach offers its employees opportunities to grow personally and professionally.As a permanent employee, you are eligible to receive fringe benefits that include:   Retirement: California Public Employees' Retirement System (PERS) defined benefit retirement plan, which is coordinated with Social Security. The benefit is 2.5% or 2.7% (depending on hire date) @55 for "Classic" members and 2% @62 for new members as defined by PEPRA, subject to the compensation limitations set by PERS. Both the City and the employee contributes toward CalPERS retirement contributions. The city also participates in Social Security.   Health and Dental Insurance: The City offers the choice of HMO and PPO plans. The city pays major portion of the premium for employee and dependents depending on the health/ dental plan selected.   Life Insurance: City-paid term life insurance policy equal to three (3) times annual salary to a maximum of $500,000.   Disability Insurance: City-paid short-term and long-term disability insurance.   Management Physical: Annual City-paid physical examination.   Vacation: Twelve (12) vacation days after the first year of service; 15 days after four years, six months of service; 20 days after 19 years, six months of service.   Executive Leave: Forty (40) hours Executive Leave per year. The City Manager has discretion to grant an additional 40 hours each year.   Sick Leave : One day earned per month; unlimited accumulation; conversion upon retirement to cash credit toward health and/or dental insurance premiums, or to pension credits.   Holidays: Eleven (11) designated holidays per year, plus four personal holidays to be used at the employee's discretion.   Transportation Allowance: Monthly allowance is allocated by classifications below;   Department Head $650.00   Deputy Director/Manager/Director (Harbor/Utilities) $550.00   Division Officer/Superintendent/ Chief of Staff / Administrator / Principal DCA $450.00   Assistant to Executive / Executive Assistant / Executive Secretary/ Executive Support Staff $300.00   Deferred Compensation Plan: Optional for employee contribution to a supplementary retirement savings program available through Mission Square Retirement formerly ICMA-RC Retirement Corporation).   Classic CalPERS Members: The City will contribute a maximum of up to two percent (2%) of base salary* for all qualified Classic CalPERS members.   Public Employees’ Pension Reform Act (PEPRA) CalPERS Members: Effective the second full pay period following City Council adoption, the City contribution will increase from two percent (2%) to three percent (3%) of base salary* for all qualified PEPRA CalPERS members.   Flexible Spending Account (FSA): Optional election for employees to reduce taxable income for payment of allowable childcare or medical expenses.   Flexible/Hybrid Work Schedule: Available (subject to City Manager approval).   Paid Parental Leave:  The City provides one hundred and sixty (160) hours of Paid Parental Leave at 100% of salary, for the birth, adoption or foster placement of a child, regardless of the gender, marital status or sexual orientation of the parent.  Closing Date/Time: 4/22/2024 11:59 PM Pacific
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        DESCRIPTION    *JOB POSTING EXTENDED*     T H E C O M M U N I T Y    Ideally located on the Pacific Ocean south of Los Angeles and just west of Orange County, Long Beach is the seventh-largest city in the State of California. Offering all the world-class amenities of a large metropolitan city, coupled with its strong sense of community and pride, Long Beach is one of the most vibrant communities in the country. The City has been referred to as the “Most Diverse City” in the country by USA Today and one of the “Best Communities for Young People” two years in a row. With its ideal location in Southern California, year-round comfortable climate, healthy business environment, and far-ranging cultural pursuits, the City is alive with activity. Long Beach is home to an abundance of cultural and recreational options. Expansive beaches, three marinas, five golf courses, the Aquarium of the Pacific, the Queen Mary, and the annual Grand Prix of Long Beach serve to draw 6.5 million visitors a year. The City’s full-service commercial airport has preferred flight schedules, carriers, and overall accessibility that makes it the travel-friendly alternative to other Southern California airports. In addition, Los Angeles’ rail transit system, the most used light rail system in the country, connects the city to the entire region. Long Beach continues to make significant investments in its parks, beaches, streets, and other amenities (including a new city hall) indicative of the financial stability and health of the City.    C I T Y G O V E R N M E N T     Long Beach, a charter city formed in 1897, is governed by nine City Council Members elected by district and a city-wide elected Mayor. Other elected officials include the City Attorney, City Auditor, and City Prosecutor. The elected officials are elected to staggered four-year terms. The City Council appoints the City Manager and City Clerk. The City Manager is responsible for the efficient administration of all City departments, excluding those under the direction of a separately elected official, Board or Commission. Long Beach is one of only three cities in California with its own Health Department and one of the very few municipalities with its own Utilities Department (Water and Gas) and Energy Resources Departments.    The City is supported by a FY 2024 total budget of approximately $3.3 billion with a General Fund budget of $719 million. More than 6,000 full and part-time employees support municipal operations with the vast majority being represented by twelve employee associations. To learn more about the City of Long Beach, go to: www.longbeach.gov .     T H E D E P A R T M E N T   The Health and Human Services Department has more than 550 employees located in ten sites and seven bureaus - Communicable Disease and Emergency Response, Administration and Financial Services, Collective Impact, Community Health, Environmental Health, Housing Authority, and Homeless Services. It operates with a $170 million annual budget, 87% of which comes from Federal, State, County, and private funds. The mission of the Department is to "Improve the quality of life by promoting a safe and healthy community in which to live, work, and play." The Department values quality and excellence, innovation, teamwork, and diversity.   EXAMPLES OF DUTIES   T H E P O S I T I O N    The Laboratory Services Officer is an at-will management position that reports to the Communicable Disease and Emergency Response Bureau Manager and manages the Laboratory Services Division. This position is responsible for the scientific and administrative direction of the Long Beach Public Health Laboratory to ensure effective and efficient services and compliance with established standards, rules, and regulations. The Division currently has a staff of 7, including a microbiologist supervisor. The Laboratory Services Officer position is located at the Main Health Department, 2525 Grand Avenue, Long Beach, CA 90815. Please note this position is eligible for a hybrid schedule upon successful completion of the probationary period per the City of Long Beach Hybrid Work policy.   Specific duties include:    Plans, organizes, and directs the programs of the Long Beach Public Health Laboratory;  Serves as a resource and technical consultant to the City Health Officer, City staff, local physicians, and clinical and hospital laboratory personnel on microbiology testing, policy, laws, regulations, and services;  Establishes and maintains sound working relationships with federal, state, and county agencies concerned with diagnosis, control, and prevention of communicable diseases and other illnesses of public health concern;  Designs and develops laboratory services to meet the needs of new or proposed Health Department programs, including working with management to meet Department and division goals;  Coordinates the work of the Lab with other Health Department bureaus/programs, including Environmental Health and Public Health Emergency Management, and with the activities of other City Departments and clinical and hospital laboratories requiring laboratory testing;  Instructs and reviews the work of laboratory personnel and ensures quality and accuracy in the testing environments;  Interprets policies and procedures, including state and federal regulations;  Ensures compliance with State and Clinical Laboratory Improvement Amendments (CLIA) federal requirements for clinical public health and environmental testing laboratories, as well as compliance with Centers for Disease Control (CDC) and National Institute of Health (NIH) safety requirements for a laboratory performing testing at Biosafety levels two (2) and three (3);  Plans and directs the training of laboratory personnel;  Prepares technical reports and budget recommendations;  Provides technical input and contract review for outside contracts for laboratory services;  Evaluates existing laboratory techniques and develops new or improved procedures;  Conducts validation and verification studies of new methodologies and instrumentations;  Working with City facility personnel, engineers, architects, and contractors to design, build, remodel, and maintain necessary facilities to house laboratory operations, including biocontainment facilities if necessary;  Leads and directs the development, communication, and implementation of effective growth strategies;  Implements and supervises quality assurance practices and procedures relating to laboratory operations and control activities; and,  Performs other related duties as required.    Placement within the salary range will be dependent upon factors such as qualifications, experience, and/or grant funding availability.     T H E I D E A L C A N D I D A T E W I L L      Have knowledge and experience in running a public health laboratory, including staffing, scheduling, fee structures and budgeting, technology, and testing;  Have knowledge of the regulations governing the management and operations of a public health laboratory, auditing, and reviewing standards; and,   Demonstrate the values of integrity, transparency, excellence, innovation, partnership and teamwork, as well as the ability to establish and maintain effective working relationships with staff, regulatory agencies, local officials, the ability to develop and promote a culture of quality customer services and ability to work across the Department to increase collective impact.    REQUIREMENTS TO FILE  M I N I M U M R E Q U I R E M E N T S     A minimum of five years of progressively responsible public health laboratory experience, with a minimum o f three years in a management/supervisory capacity.   A valid Laboratory Director License.  A valid California State Public Health Microbiologist Certification.  Valid motor vehicle operator license. (Required to obtain a California motor vehicle operator license within 6 months of employment if license is out of state. DMV K4 driver license information report required during onboarding if selected for position).   Willingness and ability to work evenings, nights, weekends, holidays, on-call, and during emergencies as required.   AND  Applicants must meet   one  of the following options:    Doctoral Degree in Microbiology, Chemical, Physical, Biological, or Clinical Laboratory Science.   A Medical Doctor (MD) or Doctor of Osteopathy (DO) Degree.  Held a position as a Laboratory Director or could have qualified as a "Laboratory Director" under regulations at 42 CFR 493.1415, published March 14, 1990 at 55 FR 9538 on or before February 28, 1992.  On or before February 28, 1992, be qualified under CA State law to direct a public health laboratory to include 4 years of full time public health laboratory experience.    SELECTION PROCEDURE    A P P L I C A T I O N P R O C E S S     This recruitment will close at 11:59PM PST, on Monday, April 22, 2024  . T o be considered, applicants must submit a resume, cover letter, proof of Laboratory Director Licensure , and p roof of California State Public Health Microbiologist Certification in PDF format. Applications will be reviewed for depth and breadth of experience, and for level and relatedness of education. The most qualified candidates will be invited to participate in further selection procedures. The selected candidate may be required to go through a background check and a physical examination prior to appointment.   Applicants who do not meet the minimum requirements, including submission of all required attachments, will not be considered.  For questions regarding this recruitment, please contact (562) 570-6927.     E Q U A L O P P O R T U N I T Y      The City of Long Beach is an  Equal Opportunity Employer  . We value and encourage diversity in our workforce. The City of Long Beach is committed to creating a workplace where every employee is valued for who they are. Having our workforce reflect the diversity of our community at various levels of the organization is a continuous goal embraced by our departments, management staff, and policymakers. To support efforts of fairness and diversity, City Leadership is committed to incorporating equity and inclusion into our work by supporting staff and community partners. We are committed to promoting transparency by publishing updated demographic information for employees, including workforce diversity data and pay by race and gender.    The City of Long Beach will consider qualified applicants with a criminal history pursuant to the       California Fair Chance Act.        You are not required to disclose your criminal history or participate in a background check until you receive a conditional job offer. If the City of Long Beach has concerns about a conviction that is directly related to the job after making a conditional job offer and conducting a background check, you will have the opportunity to explain the circumstances surrounding the conviction, provide evidence to mitigate concerns, or challenge the accuracy of the background report. Find out more about the Fair Chance Act by visiting            https://calcivilrights.ca.gov/fair-chance-act    The City of Long Beach intends to provide reasonable accommodations in accordance with the       Americans with Disabilities Act  of 1990 .     If a special accommodation is desired, or if you would like to request this information in an alternative format, please call (562) 570-6927.   For technical support with your governmentjobs.com application, please contact (855) 524-5627.  The City of Long Beach offers its employees opportunities to grow personally and professionally.As a permanent employee, you are eligible to receive fringe benefits that include:   Retirement: California Public Employees' Retirement System (PERS) defined benefit retirement plan, which is coordinated with Social Security. The benefit is 2.5% or 2.7% (depending on hire date) @55 for "Classic" members and 2% @62 for new members as defined by PEPRA, subject to the compensation limitations set by PERS. Both the City and the employee contributes toward CalPERS retirement contributions. The city also participates in Social Security.   Health and Dental Insurance: The City offers the choice of HMO and PPO plans. The city pays major portion of the premium for employee and dependents depending on the health/ dental plan selected.   Life Insurance: City-paid term life insurance policy equal to three (3) times annual salary to a maximum of $500,000.   Disability Insurance: City-paid short-term and long-term disability insurance.   Management Physical: Annual City-paid physical examination.   Vacation: Twelve (12) vacation days after the first year of service; 15 days after four years, six months of service; 20 days after 19 years, six months of service.   Executive Leave: Forty (40) hours Executive Leave per year. The City Manager has discretion to grant an additional 40 hours each year.   Sick Leave : One day earned per month; unlimited accumulation; conversion upon retirement to cash credit toward health and/or dental insurance premiums, or to pension credits.   Holidays: Eleven (11) designated holidays per year, plus four personal holidays to be used at the employee's discretion.   Transportation Allowance: Monthly allowance is allocated by classifications below;   Department Head $650.00   Deputy Director/Manager/Director (Harbor/Utilities) $550.00   Division Officer/Superintendent/ Chief of Staff / Administrator / Principal DCA $450.00   Assistant to Executive / Executive Assistant / Executive Secretary/ Executive Support Staff $300.00   Deferred Compensation Plan: Optional for employee contribution to a supplementary retirement savings program available through Mission Square Retirement formerly ICMA-RC Retirement Corporation).   Classic CalPERS Members: The City will contribute a maximum of up to two percent (2%) of base salary* for all qualified Classic CalPERS members.   Public Employees’ Pension Reform Act (PEPRA) CalPERS Members: Effective the second full pay period following City Council adoption, the City contribution will increase from two percent (2%) to three percent (3%) of base salary* for all qualified PEPRA CalPERS members.   Flexible Spending Account (FSA): Optional election for employees to reduce taxable income for payment of allowable childcare or medical expenses.   Flexible/Hybrid Work Schedule: Available (subject to City Manager approval).   Paid Parental Leave:  The City provides one hundred and sixty (160) hours of Paid Parental Leave at 100% of salary, for the birth, adoption or foster placement of a child, regardless of the gender, marital status or sexual orientation of the parent.  Closing Date/Time: 4/22/2024 11:59 PM Pacific
    

											
            
            
                [image: City of Long Beach]
            
        

        
        
            SPECIAL SERVICES OFFICER I-IV
        

        
            
            
                                            City of Long Beach, CA
                                    
            
                            
                    City of Long Beach, California, United States
                
                    

        
            DESCRIPTION   Accepting online applications only. Apply online 24 hours a day, beginning April 8, 2016. Filing will remain open until vacancies are filled. Filing may close without further notice.      Positions in the Long Beach Police Department qualify for a $6,000 recruitment incentive. For more information click here .    SPECIAL NOTE: Current city employees within the classification or held prior status within the classification, with a desire to transfer to another department, bureau, or division, submit your transfer application to be placed on the Transfer List .    EXAMPLES OF DUTIES   EXAMPLES OF DUTIES:  Under general supervision, patrols or guards assigned areas in any one of several City departments on specified shifts; protects property; regulates vehicular, pedestrian or marine traffic; enforces rules, regulations and laws; issues warnings, citations or Notices of Violations; investigates and may apprehend and detain persons suspected of illegal activity; may guard, direct and/or supervise the activities of persons held in police detention facilities or in transport; may patrol or guard property owned by Long Beach City College; observes and corrects safety hazards; assists and performs other related duties as required.  **Please see additional information regarding the specific duties of Special Services Officer from various departments at the bottom of this Job Bulletin.   REQUIREMENTS TO FILE   REQUIREMENTS TO FILE:     Applicants must meet option A, B, C or D:     A. Completion of a California Peace Officer Regular Basic Course Academy ( proof of  Regular Basic Course Academy Certificate required at time of application filing *).    OR    B. Completion of a California POST Modular Academy Certificate Level I, II or III   ( proof of Modular Academy Certificate I, II or III required at time of application   filing*). OR    C. POST Entry-Level Law Enforcement Test Battery (PELLETB) t-score of 40 or higher  completed within the last 5 years  (proof required at time of application filing*). OR    D. Placement on the City of Long Beach Police Recruit Eligible List after May 2013   (proof of Placement on Eligibility List required at time of application filing*).      *Proof   documents above must be uploaded to the online application at the time of filing. Late proofs will not be accepted after application submittal.    Ability to maintain the physical security of premises in a public environment; patrol or guard public buildings and property; enforce rules, regulations, and laws; guard and supervise persons in detention facilities; monitor pedestrian, vehicular or marine traffic; read and interpret a variety of written documents (regulations, policies, and procedures); write clear, accurate and legible reports; deal tactfully and courteously with the public; respond appropriately to emergency situations; speak clearly and effectively; and stand and walk for extended periods of time.   Ability to pass a thorough background investigation which includes a polygraph, psychological and medical examination. The investigation will cover information regarding relatives, references, acquaintances, educational background, residential history, employment history, DMV record, criminal history, military service records, financial status, legal history, drug use and related areas.  Possess good observation, writing, communication and human relation skills; be compassionate, culturally sensitive, and non-discriminatory to a diverse population; possess good leadership and public service qualities and have the ability to exercise tact using excellent interpersonal skills; solve problems and demonstrate good mediation skills during highly confrontational situations.  Willingness to work nights, shifts, mandatory overtime, holidays and/or weekends as scheduled, and to attend training programs.   Some positions require the use of firearms/tasers and to carry them during duty hours.  A valid driver's license is required by the hiring department.   Positions in the Airport will be required to obtain a POST Level II Reserve Police Officer certification prior to the completion of probation.  **Please see additional information regarding the specific duties of Special Services Officer from various departments at the bottom of this Job Bulletin.     DESIRABLE QUALIFICATIONS:  Completion of accredited coursework in laws of arrest and use of firearms, water safety or lifesaving; certificates in CPR/First Aid; PC830, PC830.32, PC832 and/or PC832.1; effective use of personal computers and related software applications; bilingual skills in English/Spanish or English/Southeast Asian languages.  SELECTION PROCEDURE   SELECTION PROCEDURE:  Application & Supplemental Application..................Qualifying This process will be conducted using the continuous, non-competitive procedure. All applicants meeting the requirements to file will be placed on the eligible list, with those receiving Veteran's credit first, and then in the order in which applications are filed. Eligible lists may be established periodically.    If you do not receive notification within two weeks of filing, please contact the Civil Service Department at (562) 570-6202.   In support of the City's Language Access Policy, bilingual skills (Spanish, Khmer and/or Tagalog) are desirable for some positions interacting with the public.   This information is available in an alternative format by request at (562) 570-6202.   F33AN-16A DE 04/6/16   SPECIAL SERVICES OFFICER-Information Sheet regarding specific duties of various departments   The City of Long Beach seeks qualified and motivated individuals to apply for Special Services Officer. This employment opportunity offers a wide variety of exciting positions ranging from Airport and Police Departments.   Long Beach Airport  The Long Beach Airport is a busy, complex and diverse facility with over 300,000 annual aircraft operations. The Airport serves approximately three million passengers annually. Owned and operated by the City of Long Beach, Long Beach Airport was established in 1923 and is one of the oldest municipal airports in the U.S. Airport Special Services Officers are first responders to all public safety and security incidents at the Long Beach Airport and report to the Manager of Safety and Security, in the Security Division. The primary mission of the Security Division is to support the Department of Homeland Security, Transportation Security Administration with counter-terrorism efforts.  Special Service Officer IIs dispatch officers, record calls for service in CAD, and staff the Airport's access control and perimeter security systems. Special Services Officers III/IV are peace officers that enforce the California Penal Code, California Vehicular Code, Long Beach Municipal Codes and the Airport Rules and Regulations. Special Services Officer III/IV will need to have completed a Level 1 Modular Academy or Regular Basic Course (RBC) within the first year of employment. Strong interpersonal skills, and the ability to work in a multi-faceted environment are a must.     Police Department    Jail:   Ensures inmate safety and facility security. Conducts searches, classification assessment, inmate medical screening, fingerprinting and DNA collection if applicable, performs inspectionssecurity checks of the jail and Civic Center, supervises all inmate movement, monitors electronic audio and video surveillance equipment, transports inmates to medical and county facilities, escorts inmates to court and provides courtroom security, prepares written reports, including memos, log entries, and incidents reports.     Marine Patrol:   Assists the public in person or by telephone; maintains control and preserves the security of the City's marinas and beaches; enforces rules, regulations and laws within the marina areas; booking of arrested persons; patrol area in marked city vehicles; and provide community based policing.     Long Beach City College:  Responsible for the security of campuses, its faculty and students by patrolling the grounds on foot, bicycle, Segway and/or in a city vehicle. Escorts students, faculty and other employees; responds to suspicious activity, emergency situations, property damage and unlawful activity on District property; responds to calls for service involving thefts, disturbances, vandalism and malicious mischief; provide first aid as needed.  The City of Long Beach is committed to creating a workplace where every employee is valued for who they are. Having our workforce reflect the diversity of our community at various levels of the organization is a continuous goal embraced by our departments, management staff, and policymakers. To support efforts of fairness and diversity, City Leadership is committed to incorporating equity and inclusion into our work by supporting staff and community partners. We are committed to promoting transparency by publishing updated demographic information for employees, including workforce diversity data and pay by race and gender.  This information is available in an alternative format by request at (562) 570-6202. If special accommodation is desired, please contact the Civil Service Department two (2) business days prior to the test at (562) 570-6202. For hearing impaired, call (562) 570-6638. An Equal Opportunity Employer.   Employee Benefits   The City of Long Beach offers its employees opportunities to grow personally and professionally.As a permanent employee, you are eligible to receive fringe benefits that include:  •  Medical and Dental Insurance   •  Life Insurance   •  Retirement Plan (P.E.R.S.)   •  Paid Vacation, Personal Holidays and Sick Leave   •  Deferred Compensation   •  Credit Union Membership   •  Free Bus Transportation (Long Beach Transit)   •  Flexible Spending Accounts   •  Free Employee Parking  •  Paid Parental Leave*   *Paid Parental Leave - after six (6) months of City employment; up to 30 calendar days (160 hours/192 hours for sworn platoon) of PPL, taken in full-day increments, in connection with the birth, adoption, or foster placement of a child, up to the age of seventeen (17).  Closing Date/Time: Continuous
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        DESCRIPTION   Accepting online applications only. Apply online 24 hours a day, beginning April 8, 2016. Filing will remain open until vacancies are filled. Filing may close without further notice.      Positions in the Long Beach Police Department qualify for a $6,000 recruitment incentive. For more information click here .    SPECIAL NOTE: Current city employees within the classification or held prior status within the classification, with a desire to transfer to another department, bureau, or division, submit your transfer application to be placed on the Transfer List .    EXAMPLES OF DUTIES   EXAMPLES OF DUTIES:  Under general supervision, patrols or guards assigned areas in any one of several City departments on specified shifts; protects property; regulates vehicular, pedestrian or marine traffic; enforces rules, regulations and laws; issues warnings, citations or Notices of Violations; investigates and may apprehend and detain persons suspected of illegal activity; may guard, direct and/or supervise the activities of persons held in police detention facilities or in transport; may patrol or guard property owned by Long Beach City College; observes and corrects safety hazards; assists and performs other related duties as required.  **Please see additional information regarding the specific duties of Special Services Officer from various departments at the bottom of this Job Bulletin.   REQUIREMENTS TO FILE   REQUIREMENTS TO FILE:     Applicants must meet option A, B, C or D:     A. Completion of a California Peace Officer Regular Basic Course Academy ( proof of  Regular Basic Course Academy Certificate required at time of application filing *).    OR    B. Completion of a California POST Modular Academy Certificate Level I, II or III   ( proof of Modular Academy Certificate I, II or III required at time of application   filing*). OR    C. POST Entry-Level Law Enforcement Test Battery (PELLETB) t-score of 40 or higher  completed within the last 5 years  (proof required at time of application filing*). OR    D. Placement on the City of Long Beach Police Recruit Eligible List after May 2013   (proof of Placement on Eligibility List required at time of application filing*).      *Proof   documents above must be uploaded to the online application at the time of filing. Late proofs will not be accepted after application submittal.    Ability to maintain the physical security of premises in a public environment; patrol or guard public buildings and property; enforce rules, regulations, and laws; guard and supervise persons in detention facilities; monitor pedestrian, vehicular or marine traffic; read and interpret a variety of written documents (regulations, policies, and procedures); write clear, accurate and legible reports; deal tactfully and courteously with the public; respond appropriately to emergency situations; speak clearly and effectively; and stand and walk for extended periods of time.   Ability to pass a thorough background investigation which includes a polygraph, psychological and medical examination. The investigation will cover information regarding relatives, references, acquaintances, educational background, residential history, employment history, DMV record, criminal history, military service records, financial status, legal history, drug use and related areas.  Possess good observation, writing, communication and human relation skills; be compassionate, culturally sensitive, and non-discriminatory to a diverse population; possess good leadership and public service qualities and have the ability to exercise tact using excellent interpersonal skills; solve problems and demonstrate good mediation skills during highly confrontational situations.  Willingness to work nights, shifts, mandatory overtime, holidays and/or weekends as scheduled, and to attend training programs.   Some positions require the use of firearms/tasers and to carry them during duty hours.  A valid driver's license is required by the hiring department.   Positions in the Airport will be required to obtain a POST Level II Reserve Police Officer certification prior to the completion of probation.  **Please see additional information regarding the specific duties of Special Services Officer from various departments at the bottom of this Job Bulletin.     DESIRABLE QUALIFICATIONS:  Completion of accredited coursework in laws of arrest and use of firearms, water safety or lifesaving; certificates in CPR/First Aid; PC830, PC830.32, PC832 and/or PC832.1; effective use of personal computers and related software applications; bilingual skills in English/Spanish or English/Southeast Asian languages.  SELECTION PROCEDURE   SELECTION PROCEDURE:  Application & Supplemental Application..................Qualifying This process will be conducted using the continuous, non-competitive procedure. All applicants meeting the requirements to file will be placed on the eligible list, with those receiving Veteran's credit first, and then in the order in which applications are filed. Eligible lists may be established periodically.    If you do not receive notification within two weeks of filing, please contact the Civil Service Department at (562) 570-6202.   In support of the City's Language Access Policy, bilingual skills (Spanish, Khmer and/or Tagalog) are desirable for some positions interacting with the public.   This information is available in an alternative format by request at (562) 570-6202.   F33AN-16A DE 04/6/16   SPECIAL SERVICES OFFICER-Information Sheet regarding specific duties of various departments   The City of Long Beach seeks qualified and motivated individuals to apply for Special Services Officer. This employment opportunity offers a wide variety of exciting positions ranging from Airport and Police Departments.   Long Beach Airport  The Long Beach Airport is a busy, complex and diverse facility with over 300,000 annual aircraft operations. The Airport serves approximately three million passengers annually. Owned and operated by the City of Long Beach, Long Beach Airport was established in 1923 and is one of the oldest municipal airports in the U.S. Airport Special Services Officers are first responders to all public safety and security incidents at the Long Beach Airport and report to the Manager of Safety and Security, in the Security Division. The primary mission of the Security Division is to support the Department of Homeland Security, Transportation Security Administration with counter-terrorism efforts.  Special Service Officer IIs dispatch officers, record calls for service in CAD, and staff the Airport's access control and perimeter security systems. Special Services Officers III/IV are peace officers that enforce the California Penal Code, California Vehicular Code, Long Beach Municipal Codes and the Airport Rules and Regulations. Special Services Officer III/IV will need to have completed a Level 1 Modular Academy or Regular Basic Course (RBC) within the first year of employment. Strong interpersonal skills, and the ability to work in a multi-faceted environment are a must.     Police Department    Jail:   Ensures inmate safety and facility security. Conducts searches, classification assessment, inmate medical screening, fingerprinting and DNA collection if applicable, performs inspectionssecurity checks of the jail and Civic Center, supervises all inmate movement, monitors electronic audio and video surveillance equipment, transports inmates to medical and county facilities, escorts inmates to court and provides courtroom security, prepares written reports, including memos, log entries, and incidents reports.     Marine Patrol:   Assists the public in person or by telephone; maintains control and preserves the security of the City's marinas and beaches; enforces rules, regulations and laws within the marina areas; booking of arrested persons; patrol area in marked city vehicles; and provide community based policing.     Long Beach City College:  Responsible for the security of campuses, its faculty and students by patrolling the grounds on foot, bicycle, Segway and/or in a city vehicle. Escorts students, faculty and other employees; responds to suspicious activity, emergency situations, property damage and unlawful activity on District property; responds to calls for service involving thefts, disturbances, vandalism and malicious mischief; provide first aid as needed.  The City of Long Beach is committed to creating a workplace where every employee is valued for who they are. Having our workforce reflect the diversity of our community at various levels of the organization is a continuous goal embraced by our departments, management staff, and policymakers. To support efforts of fairness and diversity, City Leadership is committed to incorporating equity and inclusion into our work by supporting staff and community partners. We are committed to promoting transparency by publishing updated demographic information for employees, including workforce diversity data and pay by race and gender.  This information is available in an alternative format by request at (562) 570-6202. If special accommodation is desired, please contact the Civil Service Department two (2) business days prior to the test at (562) 570-6202. For hearing impaired, call (562) 570-6638. An Equal Opportunity Employer.   Employee Benefits   The City of Long Beach offers its employees opportunities to grow personally and professionally.As a permanent employee, you are eligible to receive fringe benefits that include:  •  Medical and Dental Insurance   •  Life Insurance   •  Retirement Plan (P.E.R.S.)   •  Paid Vacation, Personal Holidays and Sick Leave   •  Deferred Compensation   •  Credit Union Membership   •  Free Bus Transportation (Long Beach Transit)   •  Flexible Spending Accounts   •  Free Employee Parking  •  Paid Parental Leave*   *Paid Parental Leave - after six (6) months of City employment; up to 30 calendar days (160 hours/192 hours for sworn platoon) of PPL, taken in full-day increments, in connection with the birth, adoption, or foster placement of a child, up to the age of seventeen (17).  Closing Date/Time: Continuous
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            Position/Program Information   COUNTY OF LOS ANGELES PROBATION DEPARTMENT     EXAM NUMBER:    F8655J    FILING PERIOD:     FEBRUARY 28, 2024, AT 5:00 P.M. (PT) UNTIL THE NEEDS OF THE SERVICE ARE MET AND IS SUBJECT TO CLOSURE WITHOUT PRIOR NOTICE.    TYPE OF RECRUITMENT:   Open Competitive Job Opportunity  The Los Angeles County Probation Department is leading the way in rebuilding lives and making our communities healthier and safer. Working hand in hand with the Board of Supervisors and partner agencies, our goal is to promote rehabilitation and reduce recidivism through a " Care First ,  Jails La  st " approach.  Are you looking for a place to make a difference in people's lives? Are you passionate about helping and guiding youth? Are you a respected and creative member of the community?   The Probation Department is looking for highly motivated individuals who can assist and advise youth on ways to redirect behavior into pro-social channels, while assisting youth in managing their behavior through coaching, counseling, and acknowledging pro-social behavior. Do you see yourself making a difference in the organization's mission and the community? Then join our team!   CLASSIFICATION STANDARDS  Detention Services Officer positions hold the status of sworn-peace officers in the Probation Department. (Please see the Requirements and Special Requirement Information sections for additional information on peace officer requirements and the Background Investigation process).  Positions supervise the activities of detained minors in juvenile halls. Incumbents serve as members of a small team responsible for the order and security of a unit of probation youth, transport minors to medical care facilities and/or courts or other locations, and provide situational counseling, as necessary. Detention Services Officers must be able to restrain combative probation youth physically.  Essential Job Functions    Supervises detained probation youth in their activities within the unit, on work assignments, during recreation periods, on medical or dental appointments, or awaiting court appearances.  Maintains order and control of a unit and takes appropriate action in connection with rule infractions or other disturbances.  Maintains institutional security and takes appropriate action to prevent escapes.  Supervises the movement of probation youth within and outside the facility.  Controls and restrains combative or emotionally disturbed probation youth.   Observes and records the behavior of probation youth and confers with the supervisor about problematic probation youth.    Requirements    SELECTION REQUIREMENTS   Completion of 60 semester* or 90 quarter* units from an accredited college, including coursework in the behavioral or social sciences such as psychology, sociology, or criminology.  Candidates must meet the qualifications for designation as a Peace Officer within the Probation Department, including, but not limited to:  1) No Felony Convictions  2) Citizenship - Must be legally authorized to work in the United States under federal law. Applicants will be required to submit their documents during the background process.   3) At least 21 years of age at the time of appointment  Appointees will be required to meet State-mandated CORE training requirements as defined by Standards for Training in Corrections.   PHYSICAL CLASS  IV - Arduous: This class involves frequent heavy lifting over 25 pounds, often combined with bending, twisting, or working above ground on irregular surfaces. It includes those positions that occasionally demand extraordinary physical activity, such as those in Safety positions.    LICENSE   A valid California Class C Driver License is required to perform job-related essential functions.    SPECIAL REQUIREMENT INFORMATION:    SUPPLEMENTAL QUESTIONNAIRE  As part of this application process, applicants will be required to complete a supplemental questionnaire. The questionnaire contains pre-investigative questions that which will be utilized as part of the background investigation process to ensure applicants meet the selection requirements and standards set forth by the Los Angeles County Probation Department.  Applicants who fail the supplemental questionnaire will be disqualified and have to wait six (6) months from the date of the disqualification to reapply.   STRUCTURED INTERVIEW   As part of the hiring interview process, candidates who pass the multiple choice and/or simulation assessment(s) will be required to participate in the structured interview in compliance with the California Code of Regulations, Peace Officer Oral Interview (§ 1952). Every peace officer applicant will be interviewed prior to employment to determine the applicant's suitability for law enforcement service in relation to the six mandated interview factors: experience, problem-solving ability, communication skills, interest/motivation, interpersonal skills, and community involvement/awareness.    Applicants who fail the structured interview will be disqualified and will have to wait three (3) months from the date of disqualification to reapply.    BACKGROUND INVESTIGATION  A thorough background investigation will be conducted, which may include, but is not limited to, the following:   1) Live Scan and Criminal Records Check 2) Polygraph Examination or Computer Voice Stress Analyzer Test.  3) Psychological Examination 4) Medical and Drug Screening Examination 5) Credit Check 6) Juvenile Corrections Officer Core physical agility examination  Candidates who are found unsuitable for employment will be removed from the eligible register pursuant to Civil Service Rule 6.04, including but not limited to the following:    Who is addicted to the use of intoxicating liquors or narcotics or habit-forming drugs;  Who is guilty of conduct not compatible with County employment, whether or not it amounts to a crime;  Who has been dismissed or has resigned in lieu of discharge from any position, public or private, for any cause which would be a cause for dismissal from County service; or whose record of employment has not been satisfactory in the County service, or with any other agency or firm;  Who has abandoned any position in County service or been absent from duty without leave of absence duly granted;  Who has a made material false statement or who has attempted any deception or fraud in connection with this or any other civil service examinations;  Who refuses to execute the oath as prescribed by law;  Who refuses to be fingerprinted;  Who refuses to take or fails to pass the prescribed medical examination   *IN ORDER TO QUALIFY, YOU MUST IDENTIFY THE NUMBER OF UNITS COMPLETED OR LEVEL OF DEGREE ON THE JOB APPLICATION AND ATTACH/UPLOAD A LEGIBLE COPY OF THE OFFICIAL TRANSCRIPTS FROM THE ACCREDITED INSTITUTION WHICH SHOWS THE AREA OF SPECIALIZATION WITH REGISTRAR'S SIGNATURE AND OR SCHOOL SEAL WITH YOUR APPLICATION AT THE TIME OF FILING OR WITHIN 15 CALENDAR DAYS FROM APPLICATION SUBMISSION OR YOUR APPLICATION MAY BE REJECTED. YOU MAY EMAIL THE REQUIRED DOCUMENTS TO EXAMINATIONS@PROBATION.LACOUNTY.GOV .   Positions to this class will be required to possess a certificate of completion of a 40-hour introductory training course on the laws of arrest under Penal Code Section 832 and Commission on Peace Officer Standards and Training (POST) within 90 days of appointment to the position.  Additional Information   EXAMINATION CONTENT  This examination process will consist of a multiple choice and/or simulation assessment(s) weighted 100% assessing:    Written English  Following Instructions  Numerical Calculation  Achievement  Professional Potential  Responsibility  Teamwork  Applicants must meet the Selection Requirements and receive a passing score of 70% or higher in order to be placed on the eligible register.   MULTIPLE-CHOICE AND SIMULATION ASSESSMENTS ARE NOT REVIEWABLE BY CANDIDATES PER CIVIL SERVICE RULE 7.19.     NOTE:  All notifications, including invitation letters, will be sent electronically to the email address provided on your application. Please add the below email addresses to your email address book and list of approved senders to prevent email notifications from being filtered as spam/junk/clutter mail.     Warangkana.Suos@probation.lacounty.gov     klent@hr.lacounty.gov    info@governmentjobs.com    talentcentral@shl.com    donot-reply@amcatmail.com    Los Angeles County will not consider claims of not viewing or receiving electronic notifications a valid reason for late test administration or rescheduling an examination component.    TRANSFER OF TEST COMPONENTS    Applicants who have taken identical components recently for other exams may have their scores automatically transferred to this examination.    This examination contains test components that may be used in the future for new examinations and your test scores may be transferred.    TEST PREPARATION Study guides and other test preparation resources are available to help candidates prepare for employment tests. An interactive Online Test Preparation System for taking practice tests may be accessed on the Department of Human Resources website at http://hr.lacounty.gov/ . Please click on "Find A Job" and then "Job Search Toolkit." Test preparation information is located under the "Employment Test Assistance" section.    You can also access test preparation for the computerized portion of the test by going to https://www.shldirect.com/en-us/practice-tests/ . While the guides will help you prepare for the test, we advise you to review all related materials that you deem necessary.   To access the Los Angeles County Probation Department Pre-Academy Fitness Guide, click here: http://file.lacounty.gov/probation/cms1_248934.pdf.    ELIGIBILITY INFORMATION   The names of candidates receiving a passing grade in the examination will be placed on the eligible register in the order of their score group for a period of twelve (12) months from the date they are promulgated.   As a result of a special study conducted in accordance with Civil Service Rule 11.01 (D), successful candidates shall be assembled into separate groups as follows: Band V: 101%- 110% Band 1: 70% - 100%   Applications will be processed on an as-received basis and promulgated to the eligible register accordingly. No person may compete in this examination more than once every twelve (12) months.   VACANCY INFORMATION  The resulting eligible register for this examination will be used to fill vacancies in the Los Angeles County Probation Department.   AVAILABLE SHIFT  Any    APPLICATION AND FILING INFORMATION  Applications must be filed online only. We must receive your application  BEFORE  5:00 p.m., PT, on the last day of filing. Applications submitted by U.S. mail, fax, or in person will not be accepted. Apply online by clicking on the "Apply" green button at the top right of this posting. You can also track the status of your application using this website.  Plan to submit your online application well in advance of the deadline. You may be required to verify your email address. Verification only needs to be done once per email address, and if you already have a job seeker account on governmentjobs.com/careers/lacounty, you can verify at any time by logging in and following the prompts. This is to enhance your online application's security and ensure you do not enter an incorrect email address.  Applicants may upload required or additional documents (i.e. copy of degree, certification, etc.) as attachment(s) at the time of filing. If you are unable to attach the required and/or additional documents at the time of filing, you may email to examinations@probation.lacounty.gov . Please include your name, examination number, and examination title.   Fill out your application completely. The acceptance of your application depends on whether you have CLEARLY shown that you meet the SELECTION REQUIREMENTS. Provide any relevant job experience in the spaces provided so we can evaluate your qualifications . For each job held, give the name and address of your employer, your job title, beginning and ending dates, number of hours worked per week, and description of work performed. If your application and/or supplemental questionnaire is incomplete, it may be rejected.    IMPORTANT NOTES:      ALL   information included in the application materials is subject to   VERIFICATION  . Applications may be rejected at any stage of the selection process.     FALSIFICATION  of any information may result in  DISQUALIFICATION .   Utilizing  VERBIAGE  from Class Specification and Selection Requirements serving as your description of duties   WILL NOT  be sufficient to meet the requirements. Doing so may result in an   INCOMPLETE APPLICATION  and you may be  DISQUALIFIED .   Test results cannot be given over the telephone.   SOCIAL SECURITY NUMBER:  Please include your Social Security Number for record control purposes. Federal law requires that all employed persons have a Social Security Number.    NO SHARING OF USER ID AND PASSWORD: All applicants must file their application online using their own user ID and password. Using family member or friend's user ID and password may erase a candidate's original application record and will result in an automatic rejection of your application.   TESTING ACCOMMODATION:  If you require an accommodation to compete fairly in any part of the assessment process, let us know by contacting the Testing Accommodations Coordinator at TestingAccommodations@hr.lacounty.gov . You will be required to complete the Request for Reasonable Accommodation form and provide supporting documentation from a qualified professional justifying the requested accommodation(s). The sooner you contact us, the sooner we can respond to your request and keep you moving through the process.    COMPUTER AND INTERNET ACCESS AT PUBLIC LIBRARIES:  For Candidates who may not have regular access to a computer or the internet, applications can be completed on computers at public libraries throughout Los Angeles County.    LA County Public Library may require prior reservations to use their computers. Please visit the following link at https://lacountylibrary.org/library-locator/ for more information.     Department Contact Name:  Probation Examinations Unit, Sworn Exams   Department Contact Number:  (562) 940-2659   Department Contact Email:   examinations@probation.lacounty.gov    California Relay Services Phone:  (800) 735-2922  ADA Coordinator emai l: TestingAccommodations@hr.lacounty.gov    Teletype Phone:  (877) 988-7800  For detailed information, please click  here 
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        Position/Program Information   COUNTY OF LOS ANGELES PROBATION DEPARTMENT     EXAM NUMBER:    F8655J    FILING PERIOD:     FEBRUARY 28, 2024, AT 5:00 P.M. (PT) UNTIL THE NEEDS OF THE SERVICE ARE MET AND IS SUBJECT TO CLOSURE WITHOUT PRIOR NOTICE.    TYPE OF RECRUITMENT:   Open Competitive Job Opportunity  The Los Angeles County Probation Department is leading the way in rebuilding lives and making our communities healthier and safer. Working hand in hand with the Board of Supervisors and partner agencies, our goal is to promote rehabilitation and reduce recidivism through a " Care First ,  Jails La  st " approach.  Are you looking for a place to make a difference in people's lives? Are you passionate about helping and guiding youth? Are you a respected and creative member of the community?   The Probation Department is looking for highly motivated individuals who can assist and advise youth on ways to redirect behavior into pro-social channels, while assisting youth in managing their behavior through coaching, counseling, and acknowledging pro-social behavior. Do you see yourself making a difference in the organization's mission and the community? Then join our team!   CLASSIFICATION STANDARDS  Detention Services Officer positions hold the status of sworn-peace officers in the Probation Department. (Please see the Requirements and Special Requirement Information sections for additional information on peace officer requirements and the Background Investigation process).  Positions supervise the activities of detained minors in juvenile halls. Incumbents serve as members of a small team responsible for the order and security of a unit of probation youth, transport minors to medical care facilities and/or courts or other locations, and provide situational counseling, as necessary. Detention Services Officers must be able to restrain combative probation youth physically.  Essential Job Functions    Supervises detained probation youth in their activities within the unit, on work assignments, during recreation periods, on medical or dental appointments, or awaiting court appearances.  Maintains order and control of a unit and takes appropriate action in connection with rule infractions or other disturbances.  Maintains institutional security and takes appropriate action to prevent escapes.  Supervises the movement of probation youth within and outside the facility.  Controls and restrains combative or emotionally disturbed probation youth.   Observes and records the behavior of probation youth and confers with the supervisor about problematic probation youth.    Requirements    SELECTION REQUIREMENTS   Completion of 60 semester* or 90 quarter* units from an accredited college, including coursework in the behavioral or social sciences such as psychology, sociology, or criminology.  Candidates must meet the qualifications for designation as a Peace Officer within the Probation Department, including, but not limited to:  1) No Felony Convictions  2) Citizenship - Must be legally authorized to work in the United States under federal law. Applicants will be required to submit their documents during the background process.   3) At least 21 years of age at the time of appointment  Appointees will be required to meet State-mandated CORE training requirements as defined by Standards for Training in Corrections.   PHYSICAL CLASS  IV - Arduous: This class involves frequent heavy lifting over 25 pounds, often combined with bending, twisting, or working above ground on irregular surfaces. It includes those positions that occasionally demand extraordinary physical activity, such as those in Safety positions.    LICENSE   A valid California Class C Driver License is required to perform job-related essential functions.    SPECIAL REQUIREMENT INFORMATION:    SUPPLEMENTAL QUESTIONNAIRE  As part of this application process, applicants will be required to complete a supplemental questionnaire. The questionnaire contains pre-investigative questions that which will be utilized as part of the background investigation process to ensure applicants meet the selection requirements and standards set forth by the Los Angeles County Probation Department.  Applicants who fail the supplemental questionnaire will be disqualified and have to wait six (6) months from the date of the disqualification to reapply.   STRUCTURED INTERVIEW   As part of the hiring interview process, candidates who pass the multiple choice and/or simulation assessment(s) will be required to participate in the structured interview in compliance with the California Code of Regulations, Peace Officer Oral Interview (§ 1952). Every peace officer applicant will be interviewed prior to employment to determine the applicant's suitability for law enforcement service in relation to the six mandated interview factors: experience, problem-solving ability, communication skills, interest/motivation, interpersonal skills, and community involvement/awareness.    Applicants who fail the structured interview will be disqualified and will have to wait three (3) months from the date of disqualification to reapply.    BACKGROUND INVESTIGATION  A thorough background investigation will be conducted, which may include, but is not limited to, the following:   1) Live Scan and Criminal Records Check 2) Polygraph Examination or Computer Voice Stress Analyzer Test.  3) Psychological Examination 4) Medical and Drug Screening Examination 5) Credit Check 6) Juvenile Corrections Officer Core physical agility examination  Candidates who are found unsuitable for employment will be removed from the eligible register pursuant to Civil Service Rule 6.04, including but not limited to the following:    Who is addicted to the use of intoxicating liquors or narcotics or habit-forming drugs;  Who is guilty of conduct not compatible with County employment, whether or not it amounts to a crime;  Who has been dismissed or has resigned in lieu of discharge from any position, public or private, for any cause which would be a cause for dismissal from County service; or whose record of employment has not been satisfactory in the County service, or with any other agency or firm;  Who has abandoned any position in County service or been absent from duty without leave of absence duly granted;  Who has a made material false statement or who has attempted any deception or fraud in connection with this or any other civil service examinations;  Who refuses to execute the oath as prescribed by law;  Who refuses to be fingerprinted;  Who refuses to take or fails to pass the prescribed medical examination   *IN ORDER TO QUALIFY, YOU MUST IDENTIFY THE NUMBER OF UNITS COMPLETED OR LEVEL OF DEGREE ON THE JOB APPLICATION AND ATTACH/UPLOAD A LEGIBLE COPY OF THE OFFICIAL TRANSCRIPTS FROM THE ACCREDITED INSTITUTION WHICH SHOWS THE AREA OF SPECIALIZATION WITH REGISTRAR'S SIGNATURE AND OR SCHOOL SEAL WITH YOUR APPLICATION AT THE TIME OF FILING OR WITHIN 15 CALENDAR DAYS FROM APPLICATION SUBMISSION OR YOUR APPLICATION MAY BE REJECTED. YOU MAY EMAIL THE REQUIRED DOCUMENTS TO EXAMINATIONS@PROBATION.LACOUNTY.GOV .   Positions to this class will be required to possess a certificate of completion of a 40-hour introductory training course on the laws of arrest under Penal Code Section 832 and Commission on Peace Officer Standards and Training (POST) within 90 days of appointment to the position.  Additional Information   EXAMINATION CONTENT  This examination process will consist of a multiple choice and/or simulation assessment(s) weighted 100% assessing:    Written English  Following Instructions  Numerical Calculation  Achievement  Professional Potential  Responsibility  Teamwork  Applicants must meet the Selection Requirements and receive a passing score of 70% or higher in order to be placed on the eligible register.   MULTIPLE-CHOICE AND SIMULATION ASSESSMENTS ARE NOT REVIEWABLE BY CANDIDATES PER CIVIL SERVICE RULE 7.19.     NOTE:  All notifications, including invitation letters, will be sent electronically to the email address provided on your application. Please add the below email addresses to your email address book and list of approved senders to prevent email notifications from being filtered as spam/junk/clutter mail.     Warangkana.Suos@probation.lacounty.gov     klent@hr.lacounty.gov    info@governmentjobs.com    talentcentral@shl.com    donot-reply@amcatmail.com    Los Angeles County will not consider claims of not viewing or receiving electronic notifications a valid reason for late test administration or rescheduling an examination component.    TRANSFER OF TEST COMPONENTS    Applicants who have taken identical components recently for other exams may have their scores automatically transferred to this examination.    This examination contains test components that may be used in the future for new examinations and your test scores may be transferred.    TEST PREPARATION Study guides and other test preparation resources are available to help candidates prepare for employment tests. An interactive Online Test Preparation System for taking practice tests may be accessed on the Department of Human Resources website at http://hr.lacounty.gov/ . Please click on "Find A Job" and then "Job Search Toolkit." Test preparation information is located under the "Employment Test Assistance" section.    You can also access test preparation for the computerized portion of the test by going to https://www.shldirect.com/en-us/practice-tests/ . While the guides will help you prepare for the test, we advise you to review all related materials that you deem necessary.   To access the Los Angeles County Probation Department Pre-Academy Fitness Guide, click here: http://file.lacounty.gov/probation/cms1_248934.pdf.    ELIGIBILITY INFORMATION   The names of candidates receiving a passing grade in the examination will be placed on the eligible register in the order of their score group for a period of twelve (12) months from the date they are promulgated.   As a result of a special study conducted in accordance with Civil Service Rule 11.01 (D), successful candidates shall be assembled into separate groups as follows: Band V: 101%- 110% Band 1: 70% - 100%   Applications will be processed on an as-received basis and promulgated to the eligible register accordingly. No person may compete in this examination more than once every twelve (12) months.   VACANCY INFORMATION  The resulting eligible register for this examination will be used to fill vacancies in the Los Angeles County Probation Department.   AVAILABLE SHIFT  Any    APPLICATION AND FILING INFORMATION  Applications must be filed online only. We must receive your application  BEFORE  5:00 p.m., PT, on the last day of filing. Applications submitted by U.S. mail, fax, or in person will not be accepted. Apply online by clicking on the "Apply" green button at the top right of this posting. You can also track the status of your application using this website.  Plan to submit your online application well in advance of the deadline. You may be required to verify your email address. Verification only needs to be done once per email address, and if you already have a job seeker account on governmentjobs.com/careers/lacounty, you can verify at any time by logging in and following the prompts. This is to enhance your online application's security and ensure you do not enter an incorrect email address.  Applicants may upload required or additional documents (i.e. copy of degree, certification, etc.) as attachment(s) at the time of filing. If you are unable to attach the required and/or additional documents at the time of filing, you may email to examinations@probation.lacounty.gov . Please include your name, examination number, and examination title.   Fill out your application completely. The acceptance of your application depends on whether you have CLEARLY shown that you meet the SELECTION REQUIREMENTS. Provide any relevant job experience in the spaces provided so we can evaluate your qualifications . For each job held, give the name and address of your employer, your job title, beginning and ending dates, number of hours worked per week, and description of work performed. If your application and/or supplemental questionnaire is incomplete, it may be rejected.    IMPORTANT NOTES:      ALL   information included in the application materials is subject to   VERIFICATION  . Applications may be rejected at any stage of the selection process.     FALSIFICATION  of any information may result in  DISQUALIFICATION .   Utilizing  VERBIAGE  from Class Specification and Selection Requirements serving as your description of duties   WILL NOT  be sufficient to meet the requirements. Doing so may result in an   INCOMPLETE APPLICATION  and you may be  DISQUALIFIED .   Test results cannot be given over the telephone.   SOCIAL SECURITY NUMBER:  Please include your Social Security Number for record control purposes. Federal law requires that all employed persons have a Social Security Number.    NO SHARING OF USER ID AND PASSWORD: All applicants must file their application online using their own user ID and password. Using family member or friend's user ID and password may erase a candidate's original application record and will result in an automatic rejection of your application.   TESTING ACCOMMODATION:  If you require an accommodation to compete fairly in any part of the assessment process, let us know by contacting the Testing Accommodations Coordinator at TestingAccommodations@hr.lacounty.gov . You will be required to complete the Request for Reasonable Accommodation form and provide supporting documentation from a qualified professional justifying the requested accommodation(s). The sooner you contact us, the sooner we can respond to your request and keep you moving through the process.    COMPUTER AND INTERNET ACCESS AT PUBLIC LIBRARIES:  For Candidates who may not have regular access to a computer or the internet, applications can be completed on computers at public libraries throughout Los Angeles County.    LA County Public Library may require prior reservations to use their computers. Please visit the following link at https://lacountylibrary.org/library-locator/ for more information.     Department Contact Name:  Probation Examinations Unit, Sworn Exams   Department Contact Number:  (562) 940-2659   Department Contact Email:   examinations@probation.lacounty.gov    California Relay Services Phone:  (800) 735-2922  ADA Coordinator emai l: TestingAccommodations@hr.lacounty.gov    Teletype Phone:  (877) 988-7800  For detailed information, please click  here 
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            Position Description  As the largest and most vibrant city in the state, Minneapolis depends on purposeful, dedicated and innovative employees. Minneapolis has a large variety of careers for people of all experiences and backgrounds who come together for a singular purpose-serving the residents, businesses and visitors of Minneapolis.   The Minneapolis Police Department is looking for Community Service Officer candidates - people who have a strong sense and commitment for public service, outstanding character, sound judgment, excellent work ethic, effective oral and written communication skills, interpersonal tact, empathy, and compassion.   A Community Service Officer (CSO) works approximately 20-30 hours per week (Monday - Friday with occasional nights and weekends) in the Minneapolis Police Department for up to three years while enrolled as a student in an approved, two- year law enforcement program and/or working toward completion of Minnesota Peace Officers Standards and Training (P.O.S.T.) licensing requirements. CSO’s assist the Police Department and community by promoting intercommunication, understanding and cooperation between the Police Department and the diverse communities of Minneapolis. The CSO is a civilian position designed to prepare CSO's for a full time Police Officer position. No one retains the job title of CSO on a long-term basis.    Work Location  - This position currently works on-site only (no remote work).    Want to learn more about the CSO program? The Minneapolis Police Department is hosting an information session which you are highly encouraged to attend. Attendance is optional for all applicants or potential applicants. Registration is NOT required.    INFORMATION SESSION:   Want to learn more about the Community Service Office position? The Minneapolis Police Department is hosting an information session which you are highly encouraged to attend. Attendance is optional for all applicants or potential applicants. Please bring a government issued ID with you. Registration is NOT required.   Date: Monday April 22nd, 2024 at 5:30pm   Location: Special Operations Center (SOC)  4119 Dupont Ave N Minneapolis, MN 55412  We will highlight and discuss some of these topics:   Application process and educational requirements  Background Investigation information  Medical, psychological, physical and drug & alcohol testing  CSO Academy and Education Program  P.O.S.T. minimum selection standards for peace officer licensure   Continuous Application Process --  This job posting will be used for on-going hiring without closing for applications. Applications will be reviewed in groups on an on-going basis as described in the Selection Process section below. Academy start date July 15, 2024- Apply by January 17, 2024 Academy start date October 28, 2024- Apply by May 7, 2024  Job Duties and Responsibilities  (Including but not limited to)     Assists patrol officers in non-enforcement activities   Responds to citizen requests for service  Maintains police vehicles and equipment as assigned  Picks up and delivers correspondence for the department and community organizations Identifies and reports criminal activity  Assists citizens in identifying crime prevention techniques   Recovers abandoned property  Assists in traffic control of special events, major fires, parades and accidents  Assists department officers or other agencies in providing transportation as requested   Participate in recruitment and community engagement events  Must pass periodic performance evaluations   Regular and reliable attendance   WORKING  CONDITIONS:  Exposure to hazardous conditions and life-threatening situations  Required Qualifications    Must be at least 18 years of age by hire.   Education :  Must have a high school diploma or equivalent by conditional offer.  Must provide a college transcript and/or documented proof of enrollment or acceptance to a law enforcement program at a regionally accredited college/university by conditional offer.  **NOTE: TERMS AND CONDITIONS OF CONTINUED EMPLOYMENT REQUIRE ENROLLMENT INTO THE FIRST AVAILABLE SESSION, AFTER HIRE, AND CONTINUOUS ENROLLMENT (TO INCLUDE SUMMER SESSIONS) AS A FULL-TIME STUDENT IN AN APPROVED TWO-YEAR LAW ENFORCEMENT TRAINING PROGRAM AND COMPLETION OF THE LAW ENFORCEMENT DEGREE WITHIN THREE YEARS OF HIRE. ***Must maintain a grade point average of 2.5 and must not be on academic suspension.*** After successful completion of the degree, applicants must also complete the Minnesota P.O.S.T. Board requirements and department testing to be eligible to achieve the position of Police Officer (Recruit). Failure to do so will result in release from employment with the Minneapolis Police Department. Also, the MPD will assess CSO suitability for Police Officer after completion of academic training, based on, but not limited to, field performance, assignment rotations, and supervisor recommendation. Must continue employment with the Minneapolis Police Department for a period of three years following hire as a Police Officer or reimburse the cost of tuition paid by the department.    Licenses :  Must have and maintain a valid driver's license as defined by the Minneapolis Police Department by hire.  Applicants must NOT have taken and passed the Minnesota Board of P.O.S.T. licensing exam before hire.   State  Requirements :  Must not have a felony conviction.   OTHER   REQUIREMENTS:    Medical/Psychological Exams:  Candidates must be deemed medically and psychologically fit. After a conditional job offer, candidates will be required to pass a medical examination which includes a physical screening, a work simulation test and a psychological exam. Pre- Employment Medical exams are tentatively scheduled to begin in September.    Drug  and  Alcohol  Testing  All job applicants must pass a pre-employment drug and alcohol test once a conditional offer of employment has been made. Applicants will be required to sign a notification and consent form prior to undergoing drug and alcohol testing. Applicants who do not consent to undergo drug and alcohol testing will not be required to do so and the City will withdraw the conditional job offer, resulting in the job applicant no longer being considered for the position.    Physical Requirements  This position requires standing, walking, sitting, talking or hearing, using hands to finger, handle or feel, climb or balance, stoop, kneel, crouch, or crawl, reach with hands and arms. Must be able to lift up to twenty-five (25) pounds. Requires close distance color, peripheral vision with ability to adjust focus. Police work is physically and mentally demanding. During the training academy, candidates will participate in, and be assessed on, MPD Police Officer fitness requirements.    Background Check (Police)  The City has determined that a thorough Minneapolis Police Department criminal background check is necessary for positions with this job title. Applicants must sign an informed consent allowing the City to obtain their criminal history information in connection with the position sought. Applicants who do not sign the informed consent form will not be considered for the position.    Selection  Process:  Candidates unable to complete any portion of this process will not be eligible to move forward in the hiring process.   The selection process will consist of a rating of relevant education and experience (30% of total score) and an oral examination (70% of total score). It is important that your application show all the relevant education and experience you possess. This information will be used to determine which candidates will proceed in the selection process. A submitted application is also used to verify the answers to any supplemental questions. Only those candidates who attain a passing score (70%) on each step in the selection process will be placed on the eligible list. Human Resources Department reserves the right to limit the number in any phase of the selection process.    Selection  Steps  and  Tentative  Timeline:  Applications will be reviewed every 30 days. Applications received within each 30-day period will be processed through the described selection process as a group. Candidates will be notified by email with instructions or information for each step below:   Application   Review   Review and screen applications within 60 days of receipt.   Backgrounds  Background investigation, conducted by MPD. Selections to move forward in the process will be made upon the completion and review of the background investigation results. Average background investigation is a 10-week process.  Department   Interviews  Department interviews are held while candidates are in the Background Investigation Process.  Conditional  Job   Offers  Final selections and conditional job offers will be made within two weeks of Department Interviews.  Medical Exams  Pre-employment medical exams, including work simulation tests and psychological exams, are held within two weeks of conditional job offer and will take approximately six weeks to complete.  Begin Work  CSO academy begins 2-4 weeks from successfully completing all medical exam components.   Interview  Selection:  The hiring authority reserves the right to determine the maximum number of candidates to interview from the list of individuals who meet basic qualifications. If the hiring authority decides to interview other than by exam score order, they may select additional people to interview based on a candidate's education or experience related to the field, work history, or skills uniquely related to the operational needs of the position.    Eligible  List  Statement:  The names of applicants who meet minimum qualification and who pass the screening process shall be placed on a continuous eligible list for employment consideration. This list will be certified in groups to the hiring manager who may use the list to fill a vacancy of the same job title on an on-going basis. A candidate’s eligibility for consideration will expire 6 months after date of certification.    Union  Representation:  This position is represented by AFSCME General Unit (CAF). A collective bargaining agreement between the City of Minneapolis and AFSCME General Unit sets forth the terms and conditions of employment. For more information on the terms and conditions of this agreement please visit: AFCSME     NOTES:  For more information about this position and the Minneapolis Police Department: CSO  For more information about Minnesota P.O.S.T. requirements: POST   Knowledge, Skills and Abilities    Considerable knowledge of Police Department divisions, functions, goals and special programs.   Considerable knowledge of community needs desires, social patterns and attitudes.  Some knowledge of State, Federal and Local laws, ordinances and law enforcement techniques.  Knowledge of social services available to crime victims who need assistance.  Law enforcement background highly desirable in some positions.  May require bilingual skill depending on the community assigned.  Good oral and written communication skills.  Continuing employment contingent on satisfactory progress toward graduation from an approved law enforcement training program, and Minnesota POST Licensing, within specified time limits     Benefits Summary  Our employees enjoy competitive salaries and generous benefits. We pride ourselves on a comprehensive benefits program that supports employees' health and financial well-being. Programs, resources, and benefit eligibility varies based on position, average hours worked, location and length of service. For detailed benefits information, pleasevisit the benefits page .   New12 weeks of paid parental leave  City employees are eligible for up to 12 weeks of paid parental leave in the event of a birth or placement for adoption of a child.   Insurance   Health insurance  Eligibility for benefits begins the first of the month following employment date. The City of Minneapolis offers eligible employees one plan design with a choice of six provider networks, allowing you to select the best option for you. Available plans include Medica Choice Passport, Medica Elect, VantagePlus with Medica, Park Nicollet and HealthPartners Medical Group First with Medica, Ridgeview Community Network powered by Medica, and Clear Value with Medica.   Dental insurance  The City of Minneapolis offers dental insurance through Delta Dental of Minnesota and pays 100% of the monthly premium for eligible employees.   Benefits   Paid time off  Our generous leave package includes vacation, holidays and paid sick leave, which gives employees the opportunity to enhance their quality of life outside work. Amounts and accrual rates are based on years of experience and collective bargaining agreements .   Retirement  City employees earn a pension and may choose to participate in additional retirement savings programs.    Pension: The City of Minneapolis participates in the Public Employees Retirement Association (PERA). Employees and the City both contribute a percentage of your pay to fund future benefits.    Deferred compensation : Employees may choose to participate in pre-tax or after-tax savings plans through the Minnesota State Retirement System (MSRS).   Transportation  Eligible City employees may choose to participate in the following transportation programs:    Metropass: The Metropass program allows eligible employees to enroll in a pass for unlimited bus or light rail rides at a discounted price.    Parking or Van Pool:  The City of Minneapolis Transportation Benefits Plan gives you options to pay certain commuting costs, such as qualified parking and van pool expenses, with pre-tax dollars.    Learning and development  To engage and develop employees, the City of Minneapolis offers classes in leadership, cultural agility, change management and more. Additionally, educational discounts at Augsburg University, Hamline University, St. Catherine’s, and St. Mary's University of Minnesota are available to City employees.   Other perks  Employees can also take advantage of optional life insurance, flexible spending accounts, the Employee Assistance Program , health club discounts and more.
        

    

    
        
            Mar 08, 2024
        

                                    Full Time
                                     
    

    
        Position Description  As the largest and most vibrant city in the state, Minneapolis depends on purposeful, dedicated and innovative employees. Minneapolis has a large variety of careers for people of all experiences and backgrounds who come together for a singular purpose-serving the residents, businesses and visitors of Minneapolis.   The Minneapolis Police Department is looking for Community Service Officer candidates - people who have a strong sense and commitment for public service, outstanding character, sound judgment, excellent work ethic, effective oral and written communication skills, interpersonal tact, empathy, and compassion.   A Community Service Officer (CSO) works approximately 20-30 hours per week (Monday - Friday with occasional nights and weekends) in the Minneapolis Police Department for up to three years while enrolled as a student in an approved, two- year law enforcement program and/or working toward completion of Minnesota Peace Officers Standards and Training (P.O.S.T.) licensing requirements. CSO’s assist the Police Department and community by promoting intercommunication, understanding and cooperation between the Police Department and the diverse communities of Minneapolis. The CSO is a civilian position designed to prepare CSO's for a full time Police Officer position. No one retains the job title of CSO on a long-term basis.    Work Location  - This position currently works on-site only (no remote work).    Want to learn more about the CSO program? The Minneapolis Police Department is hosting an information session which you are highly encouraged to attend. Attendance is optional for all applicants or potential applicants. Registration is NOT required.    INFORMATION SESSION:   Want to learn more about the Community Service Office position? The Minneapolis Police Department is hosting an information session which you are highly encouraged to attend. Attendance is optional for all applicants or potential applicants. Please bring a government issued ID with you. Registration is NOT required.   Date: Monday April 22nd, 2024 at 5:30pm   Location: Special Operations Center (SOC)  4119 Dupont Ave N Minneapolis, MN 55412  We will highlight and discuss some of these topics:   Application process and educational requirements  Background Investigation information  Medical, psychological, physical and drug & alcohol testing  CSO Academy and Education Program  P.O.S.T. minimum selection standards for peace officer licensure   Continuous Application Process --  This job posting will be used for on-going hiring without closing for applications. Applications will be reviewed in groups on an on-going basis as described in the Selection Process section below. Academy start date July 15, 2024- Apply by January 17, 2024 Academy start date October 28, 2024- Apply by May 7, 2024  Job Duties and Responsibilities  (Including but not limited to)     Assists patrol officers in non-enforcement activities   Responds to citizen requests for service  Maintains police vehicles and equipment as assigned  Picks up and delivers correspondence for the department and community organizations Identifies and reports criminal activity  Assists citizens in identifying crime prevention techniques   Recovers abandoned property  Assists in traffic control of special events, major fires, parades and accidents  Assists department officers or other agencies in providing transportation as requested   Participate in recruitment and community engagement events  Must pass periodic performance evaluations   Regular and reliable attendance   WORKING  CONDITIONS:  Exposure to hazardous conditions and life-threatening situations  Required Qualifications    Must be at least 18 years of age by hire.   Education :  Must have a high school diploma or equivalent by conditional offer.  Must provide a college transcript and/or documented proof of enrollment or acceptance to a law enforcement program at a regionally accredited college/university by conditional offer.  **NOTE: TERMS AND CONDITIONS OF CONTINUED EMPLOYMENT REQUIRE ENROLLMENT INTO THE FIRST AVAILABLE SESSION, AFTER HIRE, AND CONTINUOUS ENROLLMENT (TO INCLUDE SUMMER SESSIONS) AS A FULL-TIME STUDENT IN AN APPROVED TWO-YEAR LAW ENFORCEMENT TRAINING PROGRAM AND COMPLETION OF THE LAW ENFORCEMENT DEGREE WITHIN THREE YEARS OF HIRE. ***Must maintain a grade point average of 2.5 and must not be on academic suspension.*** After successful completion of the degree, applicants must also complete the Minnesota P.O.S.T. Board requirements and department testing to be eligible to achieve the position of Police Officer (Recruit). Failure to do so will result in release from employment with the Minneapolis Police Department. Also, the MPD will assess CSO suitability for Police Officer after completion of academic training, based on, but not limited to, field performance, assignment rotations, and supervisor recommendation. Must continue employment with the Minneapolis Police Department for a period of three years following hire as a Police Officer or reimburse the cost of tuition paid by the department.    Licenses :  Must have and maintain a valid driver's license as defined by the Minneapolis Police Department by hire.  Applicants must NOT have taken and passed the Minnesota Board of P.O.S.T. licensing exam before hire.   State  Requirements :  Must not have a felony conviction.   OTHER   REQUIREMENTS:    Medical/Psychological Exams:  Candidates must be deemed medically and psychologically fit. After a conditional job offer, candidates will be required to pass a medical examination which includes a physical screening, a work simulation test and a psychological exam. Pre- Employment Medical exams are tentatively scheduled to begin in September.    Drug  and  Alcohol  Testing  All job applicants must pass a pre-employment drug and alcohol test once a conditional offer of employment has been made. Applicants will be required to sign a notification and consent form prior to undergoing drug and alcohol testing. Applicants who do not consent to undergo drug and alcohol testing will not be required to do so and the City will withdraw the conditional job offer, resulting in the job applicant no longer being considered for the position.    Physical Requirements  This position requires standing, walking, sitting, talking or hearing, using hands to finger, handle or feel, climb or balance, stoop, kneel, crouch, or crawl, reach with hands and arms. Must be able to lift up to twenty-five (25) pounds. Requires close distance color, peripheral vision with ability to adjust focus. Police work is physically and mentally demanding. During the training academy, candidates will participate in, and be assessed on, MPD Police Officer fitness requirements.    Background Check (Police)  The City has determined that a thorough Minneapolis Police Department criminal background check is necessary for positions with this job title. Applicants must sign an informed consent allowing the City to obtain their criminal history information in connection with the position sought. Applicants who do not sign the informed consent form will not be considered for the position.    Selection  Process:  Candidates unable to complete any portion of this process will not be eligible to move forward in the hiring process.   The selection process will consist of a rating of relevant education and experience (30% of total score) and an oral examination (70% of total score). It is important that your application show all the relevant education and experience you possess. This information will be used to determine which candidates will proceed in the selection process. A submitted application is also used to verify the answers to any supplemental questions. Only those candidates who attain a passing score (70%) on each step in the selection process will be placed on the eligible list. Human Resources Department reserves the right to limit the number in any phase of the selection process.    Selection  Steps  and  Tentative  Timeline:  Applications will be reviewed every 30 days. Applications received within each 30-day period will be processed through the described selection process as a group. Candidates will be notified by email with instructions or information for each step below:   Application   Review   Review and screen applications within 60 days of receipt.   Backgrounds  Background investigation, conducted by MPD. Selections to move forward in the process will be made upon the completion and review of the background investigation results. Average background investigation is a 10-week process.  Department   Interviews  Department interviews are held while candidates are in the Background Investigation Process.  Conditional  Job   Offers  Final selections and conditional job offers will be made within two weeks of Department Interviews.  Medical Exams  Pre-employment medical exams, including work simulation tests and psychological exams, are held within two weeks of conditional job offer and will take approximately six weeks to complete.  Begin Work  CSO academy begins 2-4 weeks from successfully completing all medical exam components.   Interview  Selection:  The hiring authority reserves the right to determine the maximum number of candidates to interview from the list of individuals who meet basic qualifications. If the hiring authority decides to interview other than by exam score order, they may select additional people to interview based on a candidate's education or experience related to the field, work history, or skills uniquely related to the operational needs of the position.    Eligible  List  Statement:  The names of applicants who meet minimum qualification and who pass the screening process shall be placed on a continuous eligible list for employment consideration. This list will be certified in groups to the hiring manager who may use the list to fill a vacancy of the same job title on an on-going basis. A candidate’s eligibility for consideration will expire 6 months after date of certification.    Union  Representation:  This position is represented by AFSCME General Unit (CAF). A collective bargaining agreement between the City of Minneapolis and AFSCME General Unit sets forth the terms and conditions of employment. For more information on the terms and conditions of this agreement please visit: AFCSME     NOTES:  For more information about this position and the Minneapolis Police Department: CSO  For more information about Minnesota P.O.S.T. requirements: POST   Knowledge, Skills and Abilities    Considerable knowledge of Police Department divisions, functions, goals and special programs.   Considerable knowledge of community needs desires, social patterns and attitudes.  Some knowledge of State, Federal and Local laws, ordinances and law enforcement techniques.  Knowledge of social services available to crime victims who need assistance.  Law enforcement background highly desirable in some positions.  May require bilingual skill depending on the community assigned.  Good oral and written communication skills.  Continuing employment contingent on satisfactory progress toward graduation from an approved law enforcement training program, and Minnesota POST Licensing, within specified time limits     Benefits Summary  Our employees enjoy competitive salaries and generous benefits. We pride ourselves on a comprehensive benefits program that supports employees' health and financial well-being. Programs, resources, and benefit eligibility varies based on position, average hours worked, location and length of service. For detailed benefits information, pleasevisit the benefits page .   New12 weeks of paid parental leave  City employees are eligible for up to 12 weeks of paid parental leave in the event of a birth or placement for adoption of a child.   Insurance   Health insurance  Eligibility for benefits begins the first of the month following employment date. The City of Minneapolis offers eligible employees one plan design with a choice of six provider networks, allowing you to select the best option for you. Available plans include Medica Choice Passport, Medica Elect, VantagePlus with Medica, Park Nicollet and HealthPartners Medical Group First with Medica, Ridgeview Community Network powered by Medica, and Clear Value with Medica.   Dental insurance  The City of Minneapolis offers dental insurance through Delta Dental of Minnesota and pays 100% of the monthly premium for eligible employees.   Benefits   Paid time off  Our generous leave package includes vacation, holidays and paid sick leave, which gives employees the opportunity to enhance their quality of life outside work. Amounts and accrual rates are based on years of experience and collective bargaining agreements .   Retirement  City employees earn a pension and may choose to participate in additional retirement savings programs.    Pension: The City of Minneapolis participates in the Public Employees Retirement Association (PERA). Employees and the City both contribute a percentage of your pay to fund future benefits.    Deferred compensation : Employees may choose to participate in pre-tax or after-tax savings plans through the Minnesota State Retirement System (MSRS).   Transportation  Eligible City employees may choose to participate in the following transportation programs:    Metropass: The Metropass program allows eligible employees to enroll in a pass for unlimited bus or light rail rides at a discounted price.    Parking or Van Pool:  The City of Minneapolis Transportation Benefits Plan gives you options to pay certain commuting costs, such as qualified parking and van pool expenses, with pre-tax dollars.    Learning and development  To engage and develop employees, the City of Minneapolis offers classes in leadership, cultural agility, change management and more. Additionally, educational discounts at Augsburg University, Hamline University, St. Catherine’s, and St. Mary's University of Minnesota are available to City employees.   Other perks  Employees can also take advantage of optional life insurance, flexible spending accounts, the Employee Assistance Program , health club discounts and more.
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             Job Summary     *This is a part-time benefited position with rotating work hours, including weekends and evenings.*    The Housing Community Service Officer reports to the Police Lieutenant and receives direction from the Lead Housing Community Service Officer. The Housing Community Service Officer is responsible for providing a safe and secure environment for the residents, guests, staff, and facilities of University Housing Services. The Housing Community Service Officer assists with providing public safety services for the SJSU residence community that houses approximately 4200 students, staff and families in two apartment buildings and four residence halls.    Key Responsibilities      Perform foot patrol of the Housing buildings and grounds   Address Housing concerns as directed by University Housing Services Staff and University Police   Encourage compliance with Housing policies   Report suspected hazards and criminal behavior   Provide assistance to patrons and staff as requested   Respond to calls for services   Checks-in regularly with Building Desk during shift   Go on rounds with a building RA on Duty team on a rotating basis   Serve as a police escort to residents      Monitor parking garage in Campus Village B and issue tickets as needed for unauthorized vehicles   Utilize the access card system to obtain information regarding resident entry and building access   Utilize Closed Circuit Television surveillance system   Monitor and Fire Safety Systems and Alarms   Enter requests into TMA system regarding maintenance, facilities and security related issues   Respond to alarms and emergency situations   Assist University housing staff and University Police with crisis response as appropriate   Serve on University Housing Services emergency preparedness and crisis response team   Submit reports and provide updates regarding incidents   Produce and enter reports into Maxient as needed   Participate in regular meetings with Housing leadership team     After appointment, Housing Community Service Officers must successfully complete the appropriate training program designed by the University Police Department.   The Housing Community Service Officer must have the ability to walk, stand, sit, see in appropriate color vision, hear in an appropriate range of sounds, balance, climb, twist, bend, and reach with hands and arms. Assignments will require standing, sitting, or walking for lengthy periods of time, and may be indoors or outdoors. Employees may be exposed to physical and verbal abuse where considerable self-control must be exercised. Some of the work may require considerable physical exertion and viewing of surveillance monitor equipment.   The work environment is a multi-story building, exterior walkways, and access ways. Any indoor assignment may require standing, sitting, or walking for lengthy periods of time. Employees may be exposed to weather conditions and outdoor temperatures. Employees may be exposed to physical and verbal abuse where considerable self-control must be exercised. Some of the work may require considerable physical exertion and viewing of surveillance monitor equipment. Incumbents are assigned to shift work and rotated among various assignments.   Knowledge, Skills & Abilities      Ability to learn, quickly learn, understand, and apply specific Housing and San Jose State University regulations   Ability to understand and apply local, state and federal laws   Knowledge of, or ability to learn to use, applicable public safety equipment and systems   Ability to prepare clear and concise reports   Excellent oral and written communication skills   Ability to act calmly and rationally in emergency situations   Ability to understand and operate a computer card key access station   Ability to understand and operate fire safety and alarms systems   Ability to learn Police 10 code   Excellent customer service skills   Ability to effectively establish and maintain cooperative working relationships within a diverse multicultural and socio-economic community environment.   Ability to monitor/access CCTV screens   Ability to possess a valid California Driver’s license   Ability to communicate with constituents in a professional and respectful manner       Required Qualifications      High School Diploma or Equivalent   Valid California Driver’s License       License     A valid driver's license is required for this position. Out of state candidates selected for the position must obtain a State of California driver's license within 10 days of hire in accordance with the California Department of Motor Vehicles regulations.   Once hired the employee must successfully complete the Defensive Driver Training Program provided by the State of California for California State University campuses.   Preferred Qualifications      Six months previous police/security/military law enforcement training and/or experience   Experience working in a residential setting   Customer Service Experience   Experience working with student populations       Compensation    Classification: Community Service Specialist I Anticipated Hiring Range: $2,199/month (Part-Time) Hiring Range: $3,338/month - $4,816/month  San José State University offers employees a comprehensive benefits package typically worth 30-35% of your base salary. For more information on programs available, please see the Employee Benefits Summary .   Application Procedure    Click Apply Now to complete the SJSU Online Employment Application and attach the following documents:     Resume   Letter of Interest     All applicants must apply within the specified application period:  December 11, 2023 through January 4, 2024 . This position is open until filled; however, applications received after screening has begun will be considered at the discretion of the university.   Contact Information    University Personnel  jobs@sjsu.edu  408-924-2252   CSU Vaccination Policy    The CSU requires faculty, staff, and students who are accessing campus facilities to be fully vaccinated against the COVID-19 virus (including all booster doses of an approved vaccine for which an individual is eligible per current CDC recommendations) or declare a medical or religious exemption from doing so. As a condition of employment, any candidates advanced in a currently open search process should be prepared to comply with this requirement as well as with other safety measures established on the campus. The system wide policy can be found at https://calstate.policystat.com/policy/9779821/latest/ and questions may be sent to jobs@sjsu.edu .   Additional Information    Satisfactory completion of a background check (including a criminal records check) is required for employment. SJSU will issue a contingent offer of employment to the selected candidate, which may be rescinded if the background check reveals disqualifying information, and/or it is discovered that the candidate knowingly withheld or falsified information. Failure to satisfactorily complete the background check may affect the continued employment of a current CSU employee who was offered the position on a contingent basis.  The standard background check includes: criminal check, employment and education verification. Depending on the position, a motor vehicle and/or credit check may be required. All background checks are conducted through the university's third party vendor, Accurate Background. Some positions may also require fingerprinting. SJSU will pay all costs associated with this procedure. Evidence of required degree(s) or certification(s) will be required at time of hire.  SJSU IS NOT A SPONSORING AGENCY FOR STAFF OR MANAGEMENT POSITIONS. (e.g. H1-B VISAS)  All San José State University employees are considered mandated reporters under the California Child Abuse and Neglect Reporting Act and are required to comply with the requirements set forth in CSU Executive Order 1083 as a condition of employment.   Jeanne Clery Disclosure of Campus Security Policy and Crime Statistics Act and Campus Housing Fire Safety Notification:     Pursuant to the Jeanne Clery Disclosure of Campus Security Policy and Campus Crime Statistics Act, the Annual Security Report (ASR) is also now available for viewing at https://www.sjsu.edu/clery/docs/SJSU-Annual-Security-Report.pdf. The ASR contains the current security and safety-related policy statements, emergency preparedness and evacuation information, crime prevention and Sexual Assault prevention information, and information about drug and alcohol prevention programming. The ASR also contains statistics of Clery crimes for San José State University locations for the three most recent calendar years. A paper copy of the ASR is available upon request by contacting the Office of the Clery Director by phone at 408-924-1501 or by email at clerycompliance@sjsu.edu .   Pursuant to the Higher Education Opportunity Act, the Annual Fire Safety Report (AFSR) is also available for viewing at https://www.sjsu.edu/clery/docs/SJSU-Annual-Fire-Safety-Report.pdf . The purpose of this report is to disclose statistics for fires that occurred within SJSU on-campus housing facilities for the three most recent calendar years, and to distribute fire safety policies and procedures intended to promote safety on Campus. A paper copy of the AFSR is available upon request by contacting the Housing Office by phone at 408-795-5600 or by email at uhs-frontdesk@sjsu.edu .   Equal Employment Statement    San José State University (SJSU) is an Equal Opportunity/Affirmative Action employer committed to nondiscrimination on the basis of age, ancestry, citizenship status, color, creed, disability, ethnicity, gender, genetic information, marital status, medical condition, national origin, race, religion or lack thereof, sex, sexual orientation, transgender, or protected veteran status consistent with applicable federal and state laws. This policy applies to all SJSU students, faculty and staff programs and activities. Title IX of the Education Amendments of 1972, and certain other federal and state laws, prohibit discrimination on the basis of sex in all education programs and activities operated by the university (both on and off campus).  Advertised: Dec 11 2023 Pacific Standard Time  Applications close:  Closing Date/Time:
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         Job Summary     *This is a part-time benefited position with rotating work hours, including weekends and evenings.*    The Housing Community Service Officer reports to the Police Lieutenant and receives direction from the Lead Housing Community Service Officer. The Housing Community Service Officer is responsible for providing a safe and secure environment for the residents, guests, staff, and facilities of University Housing Services. The Housing Community Service Officer assists with providing public safety services for the SJSU residence community that houses approximately 4200 students, staff and families in two apartment buildings and four residence halls.    Key Responsibilities      Perform foot patrol of the Housing buildings and grounds   Address Housing concerns as directed by University Housing Services Staff and University Police   Encourage compliance with Housing policies   Report suspected hazards and criminal behavior   Provide assistance to patrons and staff as requested   Respond to calls for services   Checks-in regularly with Building Desk during shift   Go on rounds with a building RA on Duty team on a rotating basis   Serve as a police escort to residents      Monitor parking garage in Campus Village B and issue tickets as needed for unauthorized vehicles   Utilize the access card system to obtain information regarding resident entry and building access   Utilize Closed Circuit Television surveillance system   Monitor and Fire Safety Systems and Alarms   Enter requests into TMA system regarding maintenance, facilities and security related issues   Respond to alarms and emergency situations   Assist University housing staff and University Police with crisis response as appropriate   Serve on University Housing Services emergency preparedness and crisis response team   Submit reports and provide updates regarding incidents   Produce and enter reports into Maxient as needed   Participate in regular meetings with Housing leadership team     After appointment, Housing Community Service Officers must successfully complete the appropriate training program designed by the University Police Department.   The Housing Community Service Officer must have the ability to walk, stand, sit, see in appropriate color vision, hear in an appropriate range of sounds, balance, climb, twist, bend, and reach with hands and arms. Assignments will require standing, sitting, or walking for lengthy periods of time, and may be indoors or outdoors. Employees may be exposed to physical and verbal abuse where considerable self-control must be exercised. Some of the work may require considerable physical exertion and viewing of surveillance monitor equipment.   The work environment is a multi-story building, exterior walkways, and access ways. Any indoor assignment may require standing, sitting, or walking for lengthy periods of time. Employees may be exposed to weather conditions and outdoor temperatures. Employees may be exposed to physical and verbal abuse where considerable self-control must be exercised. Some of the work may require considerable physical exertion and viewing of surveillance monitor equipment. Incumbents are assigned to shift work and rotated among various assignments.   Knowledge, Skills & Abilities      Ability to learn, quickly learn, understand, and apply specific Housing and San Jose State University regulations   Ability to understand and apply local, state and federal laws   Knowledge of, or ability to learn to use, applicable public safety equipment and systems   Ability to prepare clear and concise reports   Excellent oral and written communication skills   Ability to act calmly and rationally in emergency situations   Ability to understand and operate a computer card key access station   Ability to understand and operate fire safety and alarms systems   Ability to learn Police 10 code   Excellent customer service skills   Ability to effectively establish and maintain cooperative working relationships within a diverse multicultural and socio-economic community environment.   Ability to monitor/access CCTV screens   Ability to possess a valid California Driver’s license   Ability to communicate with constituents in a professional and respectful manner       Required Qualifications      High School Diploma or Equivalent   Valid California Driver’s License       License     A valid driver's license is required for this position. Out of state candidates selected for the position must obtain a State of California driver's license within 10 days of hire in accordance with the California Department of Motor Vehicles regulations.   Once hired the employee must successfully complete the Defensive Driver Training Program provided by the State of California for California State University campuses.   Preferred Qualifications      Six months previous police/security/military law enforcement training and/or experience   Experience working in a residential setting   Customer Service Experience   Experience working with student populations       Compensation    Classification: Community Service Specialist I Anticipated Hiring Range: $2,199/month (Part-Time) Hiring Range: $3,338/month - $4,816/month  San José State University offers employees a comprehensive benefits package typically worth 30-35% of your base salary. For more information on programs available, please see the Employee Benefits Summary .   Application Procedure    Click Apply Now to complete the SJSU Online Employment Application and attach the following documents:     Resume   Letter of Interest     All applicants must apply within the specified application period:  December 11, 2023 through January 4, 2024 . This position is open until filled; however, applications received after screening has begun will be considered at the discretion of the university.   Contact Information    University Personnel  jobs@sjsu.edu  408-924-2252   CSU Vaccination Policy    The CSU requires faculty, staff, and students who are accessing campus facilities to be fully vaccinated against the COVID-19 virus (including all booster doses of an approved vaccine for which an individual is eligible per current CDC recommendations) or declare a medical or religious exemption from doing so. As a condition of employment, any candidates advanced in a currently open search process should be prepared to comply with this requirement as well as with other safety measures established on the campus. The system wide policy can be found at https://calstate.policystat.com/policy/9779821/latest/ and questions may be sent to jobs@sjsu.edu .   Additional Information    Satisfactory completion of a background check (including a criminal records check) is required for employment. SJSU will issue a contingent offer of employment to the selected candidate, which may be rescinded if the background check reveals disqualifying information, and/or it is discovered that the candidate knowingly withheld or falsified information. Failure to satisfactorily complete the background check may affect the continued employment of a current CSU employee who was offered the position on a contingent basis.  The standard background check includes: criminal check, employment and education verification. Depending on the position, a motor vehicle and/or credit check may be required. All background checks are conducted through the university's third party vendor, Accurate Background. Some positions may also require fingerprinting. SJSU will pay all costs associated with this procedure. Evidence of required degree(s) or certification(s) will be required at time of hire.  SJSU IS NOT A SPONSORING AGENCY FOR STAFF OR MANAGEMENT POSITIONS. (e.g. H1-B VISAS)  All San José State University employees are considered mandated reporters under the California Child Abuse and Neglect Reporting Act and are required to comply with the requirements set forth in CSU Executive Order 1083 as a condition of employment.   Jeanne Clery Disclosure of Campus Security Policy and Crime Statistics Act and Campus Housing Fire Safety Notification:     Pursuant to the Jeanne Clery Disclosure of Campus Security Policy and Campus Crime Statistics Act, the Annual Security Report (ASR) is also now available for viewing at https://www.sjsu.edu/clery/docs/SJSU-Annual-Security-Report.pdf. The ASR contains the current security and safety-related policy statements, emergency preparedness and evacuation information, crime prevention and Sexual Assault prevention information, and information about drug and alcohol prevention programming. The ASR also contains statistics of Clery crimes for San José State University locations for the three most recent calendar years. A paper copy of the ASR is available upon request by contacting the Office of the Clery Director by phone at 408-924-1501 or by email at clerycompliance@sjsu.edu .   Pursuant to the Higher Education Opportunity Act, the Annual Fire Safety Report (AFSR) is also available for viewing at https://www.sjsu.edu/clery/docs/SJSU-Annual-Fire-Safety-Report.pdf . The purpose of this report is to disclose statistics for fires that occurred within SJSU on-campus housing facilities for the three most recent calendar years, and to distribute fire safety policies and procedures intended to promote safety on Campus. A paper copy of the AFSR is available upon request by contacting the Housing Office by phone at 408-795-5600 or by email at uhs-frontdesk@sjsu.edu .   Equal Employment Statement    San José State University (SJSU) is an Equal Opportunity/Affirmative Action employer committed to nondiscrimination on the basis of age, ancestry, citizenship status, color, creed, disability, ethnicity, gender, genetic information, marital status, medical condition, national origin, race, religion or lack thereof, sex, sexual orientation, transgender, or protected veteran status consistent with applicable federal and state laws. This policy applies to all SJSU students, faculty and staff programs and activities. Title IX of the Education Amendments of 1972, and certain other federal and state laws, prohibit discrimination on the basis of sex in all education programs and activities operated by the university (both on and off campus).  Advertised: Dec 11 2023 Pacific Standard Time  Applications close:  Closing Date/Time:
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             Job Summary    The Housing Community Service Officer reports to the Police Lieutenant and receives direction from the Lead Housing Community Service Officer. The Housing Community Service Officer is responsible for providing a safe and secure environment for the residents, guests, staff, and facilities of University Housing Services. The Housing Community Service Officer assists with providing public safety services for the SJSU residence community that houses approximately 4200 students, staff and families in two apartment buildings and four residence halls.    Key Responsibilities      Perform foot patrol of the Housing buildings and grounds   Address Housing concerns as directed by University Housing Services Staff and University Police   Encourage compliance with Housing policies   Report suspected hazards and criminal behavior   Provide assistance to patrons and staff as requested   Respond to calls for services   Checks-in regularly with Building Desk during shift   Go on rounds with a building RA on Duty team on a rotating basis   Serve as a police escort to residents      Monitor parking garage in Campus Village B and issue tickets as needed for unauthorized vehicles   Utilize the access card system to obtain information regarding resident entry and building access   Utilize Closed Circuit Television surveillance system   Monitor and Fire Safety Systems and Alarms   Enter requests into TMA system regarding maintenance, facilities and security related issues   Respond to alarms and emergency situations   Assist University housing staff and University Police with crisis response as appropriate   Serve on University Housing Services emergency preparedness and crisis response team   Submit reports and provide updates regarding incidents   Produce and enter reports into Maxient as needed   Participate in regular meetings with Housing leadership team     After appointment, Housing Community Service Officers must successfully complete the appropriate training program designed by the University Police Department.   The Housing Community Service Officer must have the ability to walk, stand, sit, see in appropriate color vision, hear in an appropriate range of sounds, balance, climb, twist, bend, and reach with hands and arms. Assignments will require standing, sitting, or walking for lengthy periods of time, and may be indoors or outdoors. Employees may be exposed to physical and verbal abuse where considerable self-control must be exercised. Some of the work may require considerable physical exertion and viewing of surveillance monitor equipment.   The work environment is a multi-story building, exterior walkways, and access ways. Any indoor assignment may require standing, sitting, or walking for lengthy periods of time. Employees may be exposed to weather conditions and outdoor temperatures. Employees may be exposed to physical and verbal abuse where considerable self-control must be exercised. Some of the work may require considerable physical exertion and viewing of surveillance monitor equipment. Incumbents are assigned to shift work and rotated among various assignments.   Knowledge, Skills & Abilities      Ability to learn, quickly learn, understand, and apply specific Housing and San Jose State University regulations   Ability to understand and apply local, state and federal laws   Knowledge of, or ability to learn to use, applicable public safety equipment and systems   Ability to prepare clear and concise reports   Excellent oral and written communication skills   Ability to act calmly and rationally in emergency situations   Ability to understand and operate a computer card key access station   Ability to understand and operate fire safety and alarms systems   Ability to learn Police 10 code   Excellent customer service skills   Ability to effectively establish and maintain cooperative working relationships within a diverse multicultural and socio-economic community environment.   Ability to monitor/access CCTV screens   Ability to possess a valid California Driver’s license   Ability to communicate with constituents in a professional and respectful manner       Required Qualifications      High School Diploma or Equivalent   Valid California Driver’s License       License     A valid driver's license is required for this position. Out of state candidates selected for the position must obtain a State of California driver's license within 10 days of hire in accordance with the California Department of Motor Vehicles regulations.   Once hired the employee must successfully complete the Defensive Driver Training Program provided by the State of California for California State University campuses.   Preferred Qualifications      Six months previous police/security/military law enforcement training and/or experience   Experience working in a residential setting   Customer Service Experience   Experience working with student populations       Compensation    Classification: Community Service Specialist I Anticipated Hiring Range: $4,398/month  Hiring Range: $3,338/month - $4,816/month  San José State University offers employees a comprehensive benefits package typically worth 30-35% of your base salary. For more information on programs available, please see the Employee Benefits Summary .   Application Procedure    Click Apply Now to complete the SJSU Online Employment Application and attach the following documents:     Resume   Letter of Interest     All applicants must apply within the specified application period:  December 21, 2023 through January 7, 2024 . This position is open until filled; however, applications received after screening has begun will be considered at the discretion of the university.   Contact Information    University Personnel  jobs@sjsu.edu  408-924-2252   CSU Vaccination Policy    The CSU requires faculty, staff, and students who are accessing campus facilities to be fully vaccinated against the COVID-19 virus (including all booster doses of an approved vaccine for which an individual is eligible per current CDC recommendations) or declare a medical or religious exemption from doing so. As a condition of employment, any candidates advanced in a currently open search process should be prepared to comply with this requirement as well as with other safety measures established on the campus. The system wide policy can be found at https://calstate.policystat.com/policy/9779821/latest/ and questions may be sent to jobs@sjsu.edu .   Additional Information    Satisfactory completion of a background check (including a criminal records check) is required for employment. SJSU will issue a contingent offer of employment to the selected candidate, which may be rescinded if the background check reveals disqualifying information, and/or it is discovered that the candidate knowingly withheld or falsified information. Failure to satisfactorily complete the background check may affect the continued employment of a current CSU employee who was offered the position on a contingent basis.  The standard background check includes: criminal check, employment and education verification. Depending on the position, a motor vehicle and/or credit check may be required. All background checks are conducted through the university's third party vendor, Accurate Background. Some positions may also require fingerprinting. SJSU will pay all costs associated with this procedure. Evidence of required degree(s) or certification(s) will be required at time of hire.  SJSU IS NOT A SPONSORING AGENCY FOR STAFF OR MANAGEMENT POSITIONS. (e.g. H1-B VISAS)  All San José State University employees are considered mandated reporters under the California Child Abuse and Neglect Reporting Act and are required to comply with the requirements set forth in CSU Executive Order 1083 as a condition of employment.   Jeanne Clery Disclosure of Campus Security Policy and Crime Statistics Act and Campus Housing Fire Safety Notification:     Pursuant to the Jeanne Clery Disclosure of Campus Security Policy and Campus Crime Statistics Act, the Annual Security Report (ASR) is also now available for viewing at https://www.sjsu.edu/clery/docs/SJSU-Annual-Security-Report.pdf. The ASR contains the current security and safety-related policy statements, emergency preparedness and evacuation information, crime prevention and Sexual Assault prevention information, and information about drug and alcohol prevention programming. The ASR also contains statistics of Clery crimes for San José State University locations for the three most recent calendar years. A paper copy of the ASR is available upon request by contacting the Office of the Clery Director by phone at 408-924-1501 or by email at clerycompliance@sjsu.edu .   Pursuant to the Higher Education Opportunity Act, the Annual Fire Safety Report (AFSR) is also available for viewing at https://www.sjsu.edu/clery/docs/SJSU-Annual-Fire-Safety-Report.pdf . The purpose of this report is to disclose statistics for fires that occurred within SJSU on-campus housing facilities for the three most recent calendar years, and to distribute fire safety policies and procedures intended to promote safety on Campus. A paper copy of the AFSR is available upon request by contacting the Housing Office by phone at 408-795-5600 or by email at uhs-frontdesk@sjsu.edu .   Equal Employment Statement    San José State University (SJSU) is an Equal Opportunity/Affirmative Action employer committed to nondiscrimination on the basis of age, ancestry, citizenship status, color, creed, disability, ethnicity, gender, genetic information, marital status, medical condition, national origin, race, religion or lack thereof, sex, sexual orientation, transgender, or protected veteran status consistent with applicable federal and state laws. This policy applies to all SJSU students, faculty and staff programs and activities. Title IX of the Education Amendments of 1972, and certain other federal and state laws, prohibit discrimination on the basis of sex in all education programs and activities operated by the university (both on and off campus).  Advertised: Dec 21 2023 Pacific Standard Time  Applications close:  Closing Date/Time:
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         Job Summary    The Housing Community Service Officer reports to the Police Lieutenant and receives direction from the Lead Housing Community Service Officer. The Housing Community Service Officer is responsible for providing a safe and secure environment for the residents, guests, staff, and facilities of University Housing Services. The Housing Community Service Officer assists with providing public safety services for the SJSU residence community that houses approximately 4200 students, staff and families in two apartment buildings and four residence halls.    Key Responsibilities      Perform foot patrol of the Housing buildings and grounds   Address Housing concerns as directed by University Housing Services Staff and University Police   Encourage compliance with Housing policies   Report suspected hazards and criminal behavior   Provide assistance to patrons and staff as requested   Respond to calls for services   Checks-in regularly with Building Desk during shift   Go on rounds with a building RA on Duty team on a rotating basis   Serve as a police escort to residents      Monitor parking garage in Campus Village B and issue tickets as needed for unauthorized vehicles   Utilize the access card system to obtain information regarding resident entry and building access   Utilize Closed Circuit Television surveillance system   Monitor and Fire Safety Systems and Alarms   Enter requests into TMA system regarding maintenance, facilities and security related issues   Respond to alarms and emergency situations   Assist University housing staff and University Police with crisis response as appropriate   Serve on University Housing Services emergency preparedness and crisis response team   Submit reports and provide updates regarding incidents   Produce and enter reports into Maxient as needed   Participate in regular meetings with Housing leadership team     After appointment, Housing Community Service Officers must successfully complete the appropriate training program designed by the University Police Department.   The Housing Community Service Officer must have the ability to walk, stand, sit, see in appropriate color vision, hear in an appropriate range of sounds, balance, climb, twist, bend, and reach with hands and arms. Assignments will require standing, sitting, or walking for lengthy periods of time, and may be indoors or outdoors. Employees may be exposed to physical and verbal abuse where considerable self-control must be exercised. Some of the work may require considerable physical exertion and viewing of surveillance monitor equipment.   The work environment is a multi-story building, exterior walkways, and access ways. Any indoor assignment may require standing, sitting, or walking for lengthy periods of time. Employees may be exposed to weather conditions and outdoor temperatures. Employees may be exposed to physical and verbal abuse where considerable self-control must be exercised. Some of the work may require considerable physical exertion and viewing of surveillance monitor equipment. Incumbents are assigned to shift work and rotated among various assignments.   Knowledge, Skills & Abilities      Ability to learn, quickly learn, understand, and apply specific Housing and San Jose State University regulations   Ability to understand and apply local, state and federal laws   Knowledge of, or ability to learn to use, applicable public safety equipment and systems   Ability to prepare clear and concise reports   Excellent oral and written communication skills   Ability to act calmly and rationally in emergency situations   Ability to understand and operate a computer card key access station   Ability to understand and operate fire safety and alarms systems   Ability to learn Police 10 code   Excellent customer service skills   Ability to effectively establish and maintain cooperative working relationships within a diverse multicultural and socio-economic community environment.   Ability to monitor/access CCTV screens   Ability to possess a valid California Driver’s license   Ability to communicate with constituents in a professional and respectful manner       Required Qualifications      High School Diploma or Equivalent   Valid California Driver’s License       License     A valid driver's license is required for this position. Out of state candidates selected for the position must obtain a State of California driver's license within 10 days of hire in accordance with the California Department of Motor Vehicles regulations.   Once hired the employee must successfully complete the Defensive Driver Training Program provided by the State of California for California State University campuses.   Preferred Qualifications      Six months previous police/security/military law enforcement training and/or experience   Experience working in a residential setting   Customer Service Experience   Experience working with student populations       Compensation    Classification: Community Service Specialist I Anticipated Hiring Range: $4,398/month  Hiring Range: $3,338/month - $4,816/month  San José State University offers employees a comprehensive benefits package typically worth 30-35% of your base salary. For more information on programs available, please see the Employee Benefits Summary .   Application Procedure    Click Apply Now to complete the SJSU Online Employment Application and attach the following documents:     Resume   Letter of Interest     All applicants must apply within the specified application period:  December 21, 2023 through January 7, 2024 . This position is open until filled; however, applications received after screening has begun will be considered at the discretion of the university.   Contact Information    University Personnel  jobs@sjsu.edu  408-924-2252   CSU Vaccination Policy    The CSU requires faculty, staff, and students who are accessing campus facilities to be fully vaccinated against the COVID-19 virus (including all booster doses of an approved vaccine for which an individual is eligible per current CDC recommendations) or declare a medical or religious exemption from doing so. As a condition of employment, any candidates advanced in a currently open search process should be prepared to comply with this requirement as well as with other safety measures established on the campus. The system wide policy can be found at https://calstate.policystat.com/policy/9779821/latest/ and questions may be sent to jobs@sjsu.edu .   Additional Information    Satisfactory completion of a background check (including a criminal records check) is required for employment. SJSU will issue a contingent offer of employment to the selected candidate, which may be rescinded if the background check reveals disqualifying information, and/or it is discovered that the candidate knowingly withheld or falsified information. Failure to satisfactorily complete the background check may affect the continued employment of a current CSU employee who was offered the position on a contingent basis.  The standard background check includes: criminal check, employment and education verification. Depending on the position, a motor vehicle and/or credit check may be required. All background checks are conducted through the university's third party vendor, Accurate Background. Some positions may also require fingerprinting. SJSU will pay all costs associated with this procedure. Evidence of required degree(s) or certification(s) will be required at time of hire.  SJSU IS NOT A SPONSORING AGENCY FOR STAFF OR MANAGEMENT POSITIONS. (e.g. H1-B VISAS)  All San José State University employees are considered mandated reporters under the California Child Abuse and Neglect Reporting Act and are required to comply with the requirements set forth in CSU Executive Order 1083 as a condition of employment.   Jeanne Clery Disclosure of Campus Security Policy and Crime Statistics Act and Campus Housing Fire Safety Notification:     Pursuant to the Jeanne Clery Disclosure of Campus Security Policy and Campus Crime Statistics Act, the Annual Security Report (ASR) is also now available for viewing at https://www.sjsu.edu/clery/docs/SJSU-Annual-Security-Report.pdf. The ASR contains the current security and safety-related policy statements, emergency preparedness and evacuation information, crime prevention and Sexual Assault prevention information, and information about drug and alcohol prevention programming. The ASR also contains statistics of Clery crimes for San José State University locations for the three most recent calendar years. A paper copy of the ASR is available upon request by contacting the Office of the Clery Director by phone at 408-924-1501 or by email at clerycompliance@sjsu.edu .   Pursuant to the Higher Education Opportunity Act, the Annual Fire Safety Report (AFSR) is also available for viewing at https://www.sjsu.edu/clery/docs/SJSU-Annual-Fire-Safety-Report.pdf . The purpose of this report is to disclose statistics for fires that occurred within SJSU on-campus housing facilities for the three most recent calendar years, and to distribute fire safety policies and procedures intended to promote safety on Campus. A paper copy of the AFSR is available upon request by contacting the Housing Office by phone at 408-795-5600 or by email at uhs-frontdesk@sjsu.edu .   Equal Employment Statement    San José State University (SJSU) is an Equal Opportunity/Affirmative Action employer committed to nondiscrimination on the basis of age, ancestry, citizenship status, color, creed, disability, ethnicity, gender, genetic information, marital status, medical condition, national origin, race, religion or lack thereof, sex, sexual orientation, transgender, or protected veteran status consistent with applicable federal and state laws. This policy applies to all SJSU students, faculty and staff programs and activities. Title IX of the Education Amendments of 1972, and certain other federal and state laws, prohibit discrimination on the basis of sex in all education programs and activities operated by the university (both on and off campus).  Advertised: Dec 21 2023 Pacific Standard Time  Applications close:  Closing Date/Time:
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            Introduction   This is a reinstatement, transfer or voluntary demotion opportunity for current and former regularly appointed employees of Alameda County.       Reinstatement:     Pursuant to Civil Service Rule 1744: On the request of a department head and approval of the Commission, a regularly appointed employee who resigned in good standing may, within three years after the effective date of his/her resignation, be reinstated in a position in the class from which he/she resigned or in a position in another class for which he/she may be eligible as determined by the Commission. Appointments by reinstatement following resignation are subject to the probationary period established for the class. You must have been a classified County employee in the same job code or in a job code at the same salary maximum and left the County in good standing. In addition, you must meet the minimum and special qualifications of the specific position.      Transfer:    You must be a current County classified employee in the same job code or in a job code with the same salary maximum for which you are applying. In addition, you must meet the minimum and special qualifications of the specific position.      Voluntary Demotion:    You must be a current County classified employee in a job code which is at a higher salary maximum than the vacancy for which you are applying. In addition, you must meet the minimum and special qualifications of the specific position.   DESCRIPTION    THE AGENCY     The Alameda County Community Development Agency's mission is to enhance the quality of life of Alameda County residents and plan for the future well-being of the County's diverse communities; to balance the physical, economic and social needs of County residents through land use planning, environmental management, neighborhood improvement, and community development, and to promote and protect agriculture, the environment, economic vitality and human health.   For more detailed information about the agency, please visit:  Alameda County Community Development Agency  .     THE POSITION     Under administrative direction, to manage and oversee various administrative service staff and functions at an agency or departmental level; to serve in a consultative role to management in addressing and resolving administrative, programmatic and policy matters; to facilitate the implementation of a wide variety of programs and projects; and to do related work as required.   Positions in this class normally exercise full management authority for making decisions and implementing programs to facilitate the effective provision of administrative, business and analytical services to the assigned organizational unit. Areas of responsibility may include budget development and administration, personnel, purchasing, management and operational analysis and the provision of office and related support. Supervision of professional and/or paraprofessional staff is also required. This class is distinguished from Financial Services Officer which has management level responsibilities in the specialized areas of budget development and integration, contracts and grants administration, revenue projection and enhancement and financial analysis, with general administrative services being of a secondary nature. It is further distinguished from Administrative/Financial Services Manager, which, as a second-level manager, directs and oversees both administrative and financial services staff and activities at an agency level or for a large county department with complex, multiple funding sources and contracting and reporting activities.   MINIMUM QUALIFICATIONS  EITHER     Equivalent to three years of full-time experience at the level of Administrative Specialist II, Financial Services Specialist II, or higher class in the administrative series.     Completion of the Alameda County Management Academy “Management & Supervision Certificate Program” may be substituted for six (6) months of the required qualifying experience for the internal patterns.     OR   Education:     Equivalent to graduation from an accredited four-year college or university (180 quarter units or 120 semester units) with major coursework in business or public administration, or a field related to the work.     (Additional professional or paraprofessional administrative services experience may be substituted for the education on a year-for-year basis.)     AND   Experience:     Equivalent to three years of full-time professional-level experience in independently planning, organizing and conducting complex studies and providing administrative or management services at a level equivalent to or higher than the County class of Administrative Specialist II, preferably in a public agency setting. This experience must have included at least one year of supervising the work of others.     NOTE: The Civil Service Commission may modify the above Minimum Qualifications in the announcement of an examination.   KNOWLEDGE AND SKILLS  NOTE: The level and scope of the following knowledge and abilities are related to duties listed under the "Examples of Duties" section of this specification.     Knowledge of:     • Management principles and practices, including work planning, employee supervision and business management.   • Principles of public administration.   • Practices and techniques of administrative analysis and report preparation.   • Computer applications and hardware and software related to the work.   • Public personnel, purchasing and contract administration practices.   • Budgetary and financial recordkeeping techniques.   • Office administrative practices and procedures, including records management and the operation of standard office equipment.     Ability to:     • Serve effectively as a member of a departmental management team.   • Manage a variety of administrative functions, including personnel, purchasing and budgetary and related business activities.   • Plan, supervise, review and evaluate the work of others, either directly or through subordinate supervision.   • Plan and conduct complex administrative and operational studies.   • Research, compile and summarize varied information, evaluate alternatives and each sound conclusions.   • Interpret, explain and apply complex policies, regulations and procedures.   • Prepare clear and accurate reports, correspondence, procedures, policies and other written materials.   • Represent the department and the County in meetings with others.   • Organize and prioritize work and meet critical deadlines.   • Exercise sound independent judgment within established policies and guidelines.   • Establish and maintain effective working relationships with those contacted in the course of the work.     Licenses:     Specified positions may require possession of a valid California driver's license.   BENEFITS  Alameda County offers a comprehensive and competitive benefits package that affords wide-ranging health care options to meet the different needs of a diverse workforce and their families. We also sponsor many different employee discount, fitness and health screening programs focused on overall well being. These benefits include but are not limited to*:    For your Health & Well-Being      Medical - HMO & PPO Plans   Dental - HMO & PPO Plans   Vision or Vision Reimbursement   Share the Savings   Basic Life Insurance   Supplemental Life Insurance (with optional dependent coverage for eligible employees)   Accidental Death and Dismemberment Insurance   County Allowance Credit   Flexible Spending Accounts - Health FSA, Dependent Care and Adoption Assistance   Short-Term Disability Insurance   Long-Term Disability Insurance   Voluntary Benefits - Accident Insurance, Critical Illness, Hospital Indemnity and Legal Services   Employee Assistance Program      For your Financial Future      Retirement Plan - (Defined Benefit Pension Plan)   Deferred Compensation Plan (457 Plan or Roth Plan)      For your Work/Life Balance      12 paid holidays   Floating Holidays   Vacation and sick leave accrual   Vacation purchase program   Management Paid Leave**   Catastrophic Sick Leave   Group Auto/Home Insurance   Pet Insurance   Commuter Benefits Program   Guaranteed Ride Home   Employee Wellness Program (e.g. At Work Fitness, Incentive Based Programs, Gym Membership Discounts)   Employee Discount Program (e.g. theme parks, cell phone, etc.)   Child Care Resources   1 st United Services Credit Union     *Eligibility is determined by Alameda County and offerings may vary by collective bargaining agreement. This provides a brief summary of the benefits offered and can be subject to change.   ** Non-exempt management employees are entitled to up to three days of management paid leave. Exempt management employees are entitled to up to seven days of management paid leave.  Conclusion   THE VACANCY: The Alameda County Community Development Agency is a dynamic and diverse agency which includes a broad range of departments such as Planning, Housing and Community Development, Healthy Homes/Lead Poisoning Prevention, Economic and Civic Development, Agriculture/Weights and Measures, Bonds and Finance, and Administration/Operations, which includes Information Technology. This position will manage staff in the Administration/Operations Department of the Community Development Agency performing human resource, accounts payable, facilities management, and other administrative functions that support the day-to-day operations of the Community Development Agency and its departments.    TO APPLY:  Please submit a PDF of your updated Alameda County application to Donna Eoff at   donna.eoff@acgov.org  . Please be in contact if you have any questions.   You are encouraged to apply immediately as this posting is open until filled and may close at anytime.     Alameda County is an Equal Opportunity Employer    Closing Date/Time: Continuous
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        Introduction   This is a reinstatement, transfer or voluntary demotion opportunity for current and former regularly appointed employees of Alameda County.       Reinstatement:     Pursuant to Civil Service Rule 1744: On the request of a department head and approval of the Commission, a regularly appointed employee who resigned in good standing may, within three years after the effective date of his/her resignation, be reinstated in a position in the class from which he/she resigned or in a position in another class for which he/she may be eligible as determined by the Commission. Appointments by reinstatement following resignation are subject to the probationary period established for the class. You must have been a classified County employee in the same job code or in a job code at the same salary maximum and left the County in good standing. In addition, you must meet the minimum and special qualifications of the specific position.      Transfer:    You must be a current County classified employee in the same job code or in a job code with the same salary maximum for which you are applying. In addition, you must meet the minimum and special qualifications of the specific position.      Voluntary Demotion:    You must be a current County classified employee in a job code which is at a higher salary maximum than the vacancy for which you are applying. In addition, you must meet the minimum and special qualifications of the specific position.   DESCRIPTION    THE AGENCY     The Alameda County Community Development Agency's mission is to enhance the quality of life of Alameda County residents and plan for the future well-being of the County's diverse communities; to balance the physical, economic and social needs of County residents through land use planning, environmental management, neighborhood improvement, and community development, and to promote and protect agriculture, the environment, economic vitality and human health.   For more detailed information about the agency, please visit:  Alameda County Community Development Agency  .     THE POSITION     Under administrative direction, to manage and oversee various administrative service staff and functions at an agency or departmental level; to serve in a consultative role to management in addressing and resolving administrative, programmatic and policy matters; to facilitate the implementation of a wide variety of programs and projects; and to do related work as required.   Positions in this class normally exercise full management authority for making decisions and implementing programs to facilitate the effective provision of administrative, business and analytical services to the assigned organizational unit. Areas of responsibility may include budget development and administration, personnel, purchasing, management and operational analysis and the provision of office and related support. Supervision of professional and/or paraprofessional staff is also required. This class is distinguished from Financial Services Officer which has management level responsibilities in the specialized areas of budget development and integration, contracts and grants administration, revenue projection and enhancement and financial analysis, with general administrative services being of a secondary nature. It is further distinguished from Administrative/Financial Services Manager, which, as a second-level manager, directs and oversees both administrative and financial services staff and activities at an agency level or for a large county department with complex, multiple funding sources and contracting and reporting activities.   MINIMUM QUALIFICATIONS  EITHER     Equivalent to three years of full-time experience at the level of Administrative Specialist II, Financial Services Specialist II, or higher class in the administrative series.     Completion of the Alameda County Management Academy “Management & Supervision Certificate Program” may be substituted for six (6) months of the required qualifying experience for the internal patterns.     OR   Education:     Equivalent to graduation from an accredited four-year college or university (180 quarter units or 120 semester units) with major coursework in business or public administration, or a field related to the work.     (Additional professional or paraprofessional administrative services experience may be substituted for the education on a year-for-year basis.)     AND   Experience:     Equivalent to three years of full-time professional-level experience in independently planning, organizing and conducting complex studies and providing administrative or management services at a level equivalent to or higher than the County class of Administrative Specialist II, preferably in a public agency setting. This experience must have included at least one year of supervising the work of others.     NOTE: The Civil Service Commission may modify the above Minimum Qualifications in the announcement of an examination.   KNOWLEDGE AND SKILLS  NOTE: The level and scope of the following knowledge and abilities are related to duties listed under the "Examples of Duties" section of this specification.     Knowledge of:     • Management principles and practices, including work planning, employee supervision and business management.   • Principles of public administration.   • Practices and techniques of administrative analysis and report preparation.   • Computer applications and hardware and software related to the work.   • Public personnel, purchasing and contract administration practices.   • Budgetary and financial recordkeeping techniques.   • Office administrative practices and procedures, including records management and the operation of standard office equipment.     Ability to:     • Serve effectively as a member of a departmental management team.   • Manage a variety of administrative functions, including personnel, purchasing and budgetary and related business activities.   • Plan, supervise, review and evaluate the work of others, either directly or through subordinate supervision.   • Plan and conduct complex administrative and operational studies.   • Research, compile and summarize varied information, evaluate alternatives and each sound conclusions.   • Interpret, explain and apply complex policies, regulations and procedures.   • Prepare clear and accurate reports, correspondence, procedures, policies and other written materials.   • Represent the department and the County in meetings with others.   • Organize and prioritize work and meet critical deadlines.   • Exercise sound independent judgment within established policies and guidelines.   • Establish and maintain effective working relationships with those contacted in the course of the work.     Licenses:     Specified positions may require possession of a valid California driver's license.   BENEFITS  Alameda County offers a comprehensive and competitive benefits package that affords wide-ranging health care options to meet the different needs of a diverse workforce and their families. We also sponsor many different employee discount, fitness and health screening programs focused on overall well being. These benefits include but are not limited to*:    For your Health & Well-Being      Medical - HMO & PPO Plans   Dental - HMO & PPO Plans   Vision or Vision Reimbursement   Share the Savings   Basic Life Insurance   Supplemental Life Insurance (with optional dependent coverage for eligible employees)   Accidental Death and Dismemberment Insurance   County Allowance Credit   Flexible Spending Accounts - Health FSA, Dependent Care and Adoption Assistance   Short-Term Disability Insurance   Long-Term Disability Insurance   Voluntary Benefits - Accident Insurance, Critical Illness, Hospital Indemnity and Legal Services   Employee Assistance Program      For your Financial Future      Retirement Plan - (Defined Benefit Pension Plan)   Deferred Compensation Plan (457 Plan or Roth Plan)      For your Work/Life Balance      12 paid holidays   Floating Holidays   Vacation and sick leave accrual   Vacation purchase program   Management Paid Leave**   Catastrophic Sick Leave   Group Auto/Home Insurance   Pet Insurance   Commuter Benefits Program   Guaranteed Ride Home   Employee Wellness Program (e.g. At Work Fitness, Incentive Based Programs, Gym Membership Discounts)   Employee Discount Program (e.g. theme parks, cell phone, etc.)   Child Care Resources   1 st United Services Credit Union     *Eligibility is determined by Alameda County and offerings may vary by collective bargaining agreement. This provides a brief summary of the benefits offered and can be subject to change.   ** Non-exempt management employees are entitled to up to three days of management paid leave. Exempt management employees are entitled to up to seven days of management paid leave.  Conclusion   THE VACANCY: The Alameda County Community Development Agency is a dynamic and diverse agency which includes a broad range of departments such as Planning, Housing and Community Development, Healthy Homes/Lead Poisoning Prevention, Economic and Civic Development, Agriculture/Weights and Measures, Bonds and Finance, and Administration/Operations, which includes Information Technology. This position will manage staff in the Administration/Operations Department of the Community Development Agency performing human resource, accounts payable, facilities management, and other administrative functions that support the day-to-day operations of the Community Development Agency and its departments.    TO APPLY:  Please submit a PDF of your updated Alameda County application to Donna Eoff at   donna.eoff@acgov.org  . Please be in contact if you have any questions.   You are encouraged to apply immediately as this posting is open until filled and may close at anytime.     Alameda County is an Equal Opportunity Employer    Closing Date/Time: Continuous
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            Job Summary   Join our team as a Pier and Harbor Services Officer and embark on an exciting journey of safeguarding Santa Monica Pier, the beach, and ocean areas! As a Pier and Harbor Services Officer, you'll be responding to a variety of emergencies, from medical incidents to ocean rescues, ensuring the utmost safety of our community.    We're looking for candidates with expertise in ocean rescue, boat operation, SCUBA diving, and first aid. The ideal candidate can swiftly handle emergencies, communicate well, and build positive relationships with both colleagues and the public.    If you're passionate about public safety, thrive in challenging situations, and are ready to make a difference in our coastal community, apply now to become a Pier and Harbor Services Officer! Join us in ensuring the safety and well-being of Santa Monica Pier visitors and residents alike.    J  ob Summary:  Patrols Santa Monica Pier, the surrounding beach, beach parking lots and ocean areas; responds to emergency incidents on and around the pier, such as medical emergencies, ocean rescues and other safety situations to maximize the safety of the public. Works with appropriate emergency agencies to resolve emergency situations, as required.    NOTE  : The eligibility list established for this position will be used to fill permanent, full-time, benefitted and as-needed positions.  Representative Duties  Patrols Santa Monica Pier and surrounding beach, beach parking lots and ocean areas by vehicle, vessel, bicycle, or on foot, to maximize the safety of the public. Responds to incidents on the pier, beach and ocean.  Operates and maintains two rescue vessels. Fights boat and pier fires. Performs ocean rescues of victims and responds to vessels in distress.  Monitors police, fire, lifeguard and VHF marine radio to make appropriate responses to pier, beach, or ocean-related emergencies. Works with allied agencies both in training and during emergency activities, when necessary.  Performs Scuba rescue, search and recovery operations.  Responds to Pier lessee and public complaints. Completes incident reports and maintains daily logs of reported incidents. Maintains a 24-hour weather station, records conditions, and posts warnings and storm advisories using foghorns, lights and other warning devices. Provides a variety of information to public.  Inspects, maintains, repairs and replaces navigational buoys. Fabricates anchors for navigational buoys utilizing arc welding techniques. Utilizes gas and arc welding techniques for maintenance of ladders and pier catwalks. Replaces and maintains davit lines for securing rescue/fire vessels. Performs preventive maintenance activities on Harbor, vessels and hoist. Operates fire pumps, salvage pumps and boat towing lines.  Issues notices of violation, parking citations and other applicable citations, including but not limited to administrative citations to individuals in violation of municipal codes and infractions on the pier, and beach. Writes minor non-custody reports.  Testifies in court, when required.  Follows applicable safety rules and regulations.  Performs other related duties, as assigned.  Requirements   Knowledge, Abilities and Skills  :   Knowledge of :  Ocean rescue and lifesaving techniques. Boat handling, general navigation and boating safety laws. SCUBA diving techniques. Cardio Pulmonary Resuscitation (CPR)/Automated External Defibrillator (AED) and first aid techniques. Marine firefighting techniques. Tides, currents, and general marine weather conditions. Preventive maintenance on vessels and vehicles. Effective customer service techniques. Inboard and outboard motor vehicles, marine hardware and equipment.  The use of hand and power tools, including arc welding.   Ability to :   Jump 25' from pier deck to ocean to affect rescue. Operate diving, firefighting, marine rescue and boating equipment. Make rescues in extreme weather conditions. Communicate on police, fire, lifeguard and VHF radios. Maintain SCUBA Diving proficiency to perform emergency search and recovery operations. Learn relevant rules, regulations and codes. Understand and apply basic mechanical principles. Establish and maintain effective and cooperative working relationships with City employees, Pier lessees and the general public. Provide effective customer service. Make appropriate decisions during emergency situations.   Skill in :   Swimming, scuba diving, life saving techniques, CPR, first aid at Basic Life Support (BLS) level, and vessel operations. Reading, writing, and communication at an appropriate level. Basic mathematics. Using a personal computer and applicable software applications. Dealing effectively and courteously with a wide variety of individuals.    Education, Training and Experience  :   High school graduation or equivalent. Training in scuba diving, boating And maritime environment such that licenses and certificates can be successfully obtained and maintained. One year of recent, paid work experience in a related field, including heavy public contact.   Licenses and Certificates:   Possession of a valid Class C driver license.  CPR Certificate.  The completion of a PC 832 course must be satisfied within six months of employment. Basic SCUBA diving certificate. An Advanced SCUBA diving certificate is required within one year of employment. Emergency Medical Technician I certificate. Open Water Lifeguard and/or Waterfront Life guarding Certificate. A P.O.S.T. approved rescue boat operator's course must be obtained within one year of employment. A Coast Guard approved Merchant Mariners operator's license within one year of employment. A P.O.S.T. approved marine firefighting course must be completed within two years of employment.  Supplemental Information    HOW TO APPLY :   All applicants must submit an online City application and required supplemental questions to be considered for this position. Please note, applications may be rejected if incomplete. Resumes, CVs and cover letters are not reviewed as part of the application screening process and should not be submitted.      NOTE:  You must attach a copy of your valid certificates with your on-line application. All materials must be received in the Human Resources Department no later than the close of business on the application closing date.  Failure to do so will result in your application being disqualified.       SELECTION PROCESS :   All applicants must submit clear, concise and complete information regarding their qualifications for the position. All applicants will be reviewed and only those candidates determined to be  most qualified  on the basis of experience and education, as submitted, will be invited to participate further in the selection process.   Testing will consist of the following:     Written Examination - 50%  THE WRITTEN EXAM IS TENTATIVELY SCHEDULED FOR MAY 21, 2024.     Performance Examination - 50%  THE PERFORMANCE EXAM IS TENTATIVELY SCHEDULED FOR JUNE 19 AND JUNE 20, 2024.     BACKGROUND INVESTIGATIONS  : Candidates who have successfully completed all prior phases of the selection process will be subject to a through background investigation.    NOTE:  If three or more qualified City employees apply and pass the examination, a promotional list will be established in addition to an open-competitive list. If fewer than three qualified City employees pass the examination, the appointing authority, in accordance with the City's civil service rules and regulations, can decline to use a promotional list, in which case a promotional list will not be established for this position.    Diversity & Inclusion Statement    The City of Santa Monica is a progressive, inclusive and culturally-rich community. As leaders in public service, we strive to be an employer of choice by attracting and retaining a highly-talented workforce where people of diverse races, religions, cultures and lifestyles thrive. Our goal is to create a welcoming and inclusive environment where our staff are empowered to perform at their highest level and where their differences make a positive impact.    The City is an equal opportunity employer and strives to build balanced teams from all walks of life without regard to race, color, ethnicity, religion, national origin, age, sex, sexual orientation, gender identity, marital status, ancestry, disability, genetic information, veteran status, or any other status protected under federal, state and/or local law. We aim to create a workplace that celebrates and embraces the diversity of our employees. Join us!    Special assistance with the application and examination process is available, upon request, for persons with disabilities. Call (310) 458-8246, TDD (310) 458-8696 (Hearing Impaired Only).    Please note the request for reasonable accommodations must be made to Human Resources at least three work days prior to the examination.  The City's liberal fringe benefits for full-time employment include sick leave, holiday and vacation pay, the Public Employees Retirement System, medical, dental and vision insurance, credit union, deferred compensation, tuition reimbursement, Dependent Care Assistance Plan and Marine Park Childcare Center.  Closing Date/Time: 4/26/2024 5:00 PM Pacific
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        Job Summary   Join our team as a Pier and Harbor Services Officer and embark on an exciting journey of safeguarding Santa Monica Pier, the beach, and ocean areas! As a Pier and Harbor Services Officer, you'll be responding to a variety of emergencies, from medical incidents to ocean rescues, ensuring the utmost safety of our community.    We're looking for candidates with expertise in ocean rescue, boat operation, SCUBA diving, and first aid. The ideal candidate can swiftly handle emergencies, communicate well, and build positive relationships with both colleagues and the public.    If you're passionate about public safety, thrive in challenging situations, and are ready to make a difference in our coastal community, apply now to become a Pier and Harbor Services Officer! Join us in ensuring the safety and well-being of Santa Monica Pier visitors and residents alike.    J  ob Summary:  Patrols Santa Monica Pier, the surrounding beach, beach parking lots and ocean areas; responds to emergency incidents on and around the pier, such as medical emergencies, ocean rescues and other safety situations to maximize the safety of the public. Works with appropriate emergency agencies to resolve emergency situations, as required.    NOTE  : The eligibility list established for this position will be used to fill permanent, full-time, benefitted and as-needed positions.  Representative Duties  Patrols Santa Monica Pier and surrounding beach, beach parking lots and ocean areas by vehicle, vessel, bicycle, or on foot, to maximize the safety of the public. Responds to incidents on the pier, beach and ocean.  Operates and maintains two rescue vessels. Fights boat and pier fires. Performs ocean rescues of victims and responds to vessels in distress.  Monitors police, fire, lifeguard and VHF marine radio to make appropriate responses to pier, beach, or ocean-related emergencies. Works with allied agencies both in training and during emergency activities, when necessary.  Performs Scuba rescue, search and recovery operations.  Responds to Pier lessee and public complaints. Completes incident reports and maintains daily logs of reported incidents. Maintains a 24-hour weather station, records conditions, and posts warnings and storm advisories using foghorns, lights and other warning devices. Provides a variety of information to public.  Inspects, maintains, repairs and replaces navigational buoys. Fabricates anchors for navigational buoys utilizing arc welding techniques. Utilizes gas and arc welding techniques for maintenance of ladders and pier catwalks. Replaces and maintains davit lines for securing rescue/fire vessels. Performs preventive maintenance activities on Harbor, vessels and hoist. Operates fire pumps, salvage pumps and boat towing lines.  Issues notices of violation, parking citations and other applicable citations, including but not limited to administrative citations to individuals in violation of municipal codes and infractions on the pier, and beach. Writes minor non-custody reports.  Testifies in court, when required.  Follows applicable safety rules and regulations.  Performs other related duties, as assigned.  Requirements   Knowledge, Abilities and Skills  :   Knowledge of :  Ocean rescue and lifesaving techniques. Boat handling, general navigation and boating safety laws. SCUBA diving techniques. Cardio Pulmonary Resuscitation (CPR)/Automated External Defibrillator (AED) and first aid techniques. Marine firefighting techniques. Tides, currents, and general marine weather conditions. Preventive maintenance on vessels and vehicles. Effective customer service techniques. Inboard and outboard motor vehicles, marine hardware and equipment.  The use of hand and power tools, including arc welding.   Ability to :   Jump 25' from pier deck to ocean to affect rescue. Operate diving, firefighting, marine rescue and boating equipment. Make rescues in extreme weather conditions. Communicate on police, fire, lifeguard and VHF radios. Maintain SCUBA Diving proficiency to perform emergency search and recovery operations. Learn relevant rules, regulations and codes. Understand and apply basic mechanical principles. Establish and maintain effective and cooperative working relationships with City employees, Pier lessees and the general public. Provide effective customer service. Make appropriate decisions during emergency situations.   Skill in :   Swimming, scuba diving, life saving techniques, CPR, first aid at Basic Life Support (BLS) level, and vessel operations. Reading, writing, and communication at an appropriate level. Basic mathematics. Using a personal computer and applicable software applications. Dealing effectively and courteously with a wide variety of individuals.    Education, Training and Experience  :   High school graduation or equivalent. Training in scuba diving, boating And maritime environment such that licenses and certificates can be successfully obtained and maintained. One year of recent, paid work experience in a related field, including heavy public contact.   Licenses and Certificates:   Possession of a valid Class C driver license.  CPR Certificate.  The completion of a PC 832 course must be satisfied within six months of employment. Basic SCUBA diving certificate. An Advanced SCUBA diving certificate is required within one year of employment. Emergency Medical Technician I certificate. Open Water Lifeguard and/or Waterfront Life guarding Certificate. A P.O.S.T. approved rescue boat operator's course must be obtained within one year of employment. A Coast Guard approved Merchant Mariners operator's license within one year of employment. A P.O.S.T. approved marine firefighting course must be completed within two years of employment.  Supplemental Information    HOW TO APPLY :   All applicants must submit an online City application and required supplemental questions to be considered for this position. Please note, applications may be rejected if incomplete. Resumes, CVs and cover letters are not reviewed as part of the application screening process and should not be submitted.      NOTE:  You must attach a copy of your valid certificates with your on-line application. All materials must be received in the Human Resources Department no later than the close of business on the application closing date.  Failure to do so will result in your application being disqualified.       SELECTION PROCESS :   All applicants must submit clear, concise and complete information regarding their qualifications for the position. All applicants will be reviewed and only those candidates determined to be  most qualified  on the basis of experience and education, as submitted, will be invited to participate further in the selection process.   Testing will consist of the following:     Written Examination - 50%  THE WRITTEN EXAM IS TENTATIVELY SCHEDULED FOR MAY 21, 2024.     Performance Examination - 50%  THE PERFORMANCE EXAM IS TENTATIVELY SCHEDULED FOR JUNE 19 AND JUNE 20, 2024.     BACKGROUND INVESTIGATIONS  : Candidates who have successfully completed all prior phases of the selection process will be subject to a through background investigation.    NOTE:  If three or more qualified City employees apply and pass the examination, a promotional list will be established in addition to an open-competitive list. If fewer than three qualified City employees pass the examination, the appointing authority, in accordance with the City's civil service rules and regulations, can decline to use a promotional list, in which case a promotional list will not be established for this position.    Diversity & Inclusion Statement    The City of Santa Monica is a progressive, inclusive and culturally-rich community. As leaders in public service, we strive to be an employer of choice by attracting and retaining a highly-talented workforce where people of diverse races, religions, cultures and lifestyles thrive. Our goal is to create a welcoming and inclusive environment where our staff are empowered to perform at their highest level and where their differences make a positive impact.    The City is an equal opportunity employer and strives to build balanced teams from all walks of life without regard to race, color, ethnicity, religion, national origin, age, sex, sexual orientation, gender identity, marital status, ancestry, disability, genetic information, veteran status, or any other status protected under federal, state and/or local law. We aim to create a workplace that celebrates and embraces the diversity of our employees. Join us!    Special assistance with the application and examination process is available, upon request, for persons with disabilities. Call (310) 458-8246, TDD (310) 458-8696 (Hearing Impaired Only).    Please note the request for reasonable accommodations must be made to Human Resources at least three work days prior to the examination.  The City's liberal fringe benefits for full-time employment include sick leave, holiday and vacation pay, the Public Employees Retirement System, medical, dental and vision insurance, credit union, deferred compensation, tuition reimbursement, Dependent Care Assistance Plan and Marine Park Childcare Center.  Closing Date/Time: 4/26/2024 5:00 PM Pacific
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            Position Description    ***NOTE: this is a re-post of the job announcement in July - August 2023. Applicants that previously applied will need to apply again to be considered***    Calling all community-minded individuals or experienced law enforcement professionals looking to stay engaged and continue making a difference in your community! We have an exciting opportunity for you to make a real difference in your neighborhood as a Community Service Officer (CSO).  As a CSO, you'll work closely with law enforcement professionals to support public safety initiatives. Don't worry, you won't need the enforcement authority of a commissioned Police Officer. Instead, you'll focus on a wide range of engaging tasks that promote community well-being.   Here's what you can expect as a CSO:     Responding to Calls for Service:  You'll be the first point of contact for non-emergency calls. Your quick thinking and problem-solving abilities will shine as you assist citizens and gather information for reports.    Substation Support:  Get ready to interact with the community face-to-face! You'll staff the desk at our five Department substations, taking walk-in and telephone reports, ensuring everyone feels heard and supported.   Public Service and Assistance:  From delivering messages to providing transportation, you'll offer vital support services to the public, other agencies, and Police Officers. Your friendly demeanor and helpful attitude will make a lasting impression.   Incident Support:  Get a behind-the-scenes look at various incidents, such as traffic accidents, crime scenes, fires, and special events. Your presence will enhance public safety and provide a reassuring presence in challenging situations.   Missing Persons and Runaways:  You'll play a crucial role in taking reports of runaways and assisting with missing person cases. Your compassion and attention to detail will help reunite families and ensure the safety of our community's youth.   Perimeter Security:  As an important member of the team, you'll assist in providing perimeter security at crime scenes. Your vigilance will help maintain order and protect sensitive areas.   Note: This job description may include additional duties within the scope of the role.   This is a non-sworn position, which means you won't have arrest authority beyond what's granted to a private citizen. Please note that carrying or possessing firearms is strictly prohibited while on duty, regardless of permits.  Join us in fostering a safer community while gaining valuable experience in law enforcement. If you're ready to be a positive force in your neighborhood and make a lasting impact, apply now!   City of Tacoma Commitment to Diversity and Inclusion   Tacoma's diversity is its greatest asset. Tacoma embraces its multi-cultural and multi-ethnic character. Communities of color and immigrant communities are fundamental to Tacoma's entrepreneurial spirit, workforce, and long-term success. In Tacoma, equity and empowerment are top priorities, meaning that all Tacoma residents must have equitable opportunities to reach their full potential and share in the benefits of community progress. We actively work to eliminate racial and other disparities and welcome candidates with diverse backgrounds and/or multicultural skill sets and experiences. Our goal is for Tacoma to be an inclusive and equitable place to live, work, and play.    Transforming Tacoma   The Tacoma Police Department is a proud participant in Transforming Tacoma; actively working to d evelop pragmatic, specific recommendations and reforms that the Tacoma Police Department and the City of Tacoma can implement to strengthen the Tacoma Police Department’s relationship with Tacoma’s community; ensure that the Tacoma Police Department’s activities and operations are safe, just, effective, lawful, and consistent with national, best, emerging,  and transformational practices. For more information about this effort, please visit the Transforming Tacoma website.   Qualifications    MINIMUM QUALIFICATIONS:    Must be at least 18 years of age at time of appointment  High School Diploma or equivalent    DESIRED QUALIFICATIONS:      Specialized clerical or law enforcement training is highly desirable   LICENSES, CERTIFICATES & OTHER REQUIREMENTS:    Limited Tacoma Police Commission at the time of appointment, with maintenance thereafter  Valid Washington State Driver's License at the time of appointment, with maintenance thereafter  First Aid and CPR certifications required prior to the end of CSO field training, with maintenance thereafter  Must successfully pass a Criminal Justice Information Services (CJIS) background check  Subject to background screening including, but not limited to, fingerprinting, medical and polygraph tests  Additional licenses and/or certifications may be required   PHYSICAL REQUIREMENTS & WORKING CONDITIONS:    Frequent interactions with the public  May be exposed to hazards, such as toxic chemicals, traffic hazards, communicable diseases and possible verbal and/or physical harm from hostile, unstable and / or disoriented individuals  Work includes indoor and outdoor environments, at times in adverse weather conditions  Frequently operates a City-owned vehicle  Physical conditions are varied; regularly may be required to crawl, climb, walk for long periods, stand, sit, talk, hear and see, twist, balance, kneel, bend, stoop, crouch, reach, lift, carry, drag, push/pull; occasionally carry or lift heavy objects  CSOs may work varying shifts in the late afternoon into the evening, depending on assignment and may include weekends.     Knowledge & Skills   Knowledge:    Principles, practices and terminology related to the criminal justice system  State, county and city laws; codes and ordinances  Principles and practices of safe work methods in collecting, processing, logging, storing and safeguarding evidence, property and materials including hazardous materials   Preparing clear and concise reports  Analyzing situations accurately and adopting effective courses of action  Modern office procedures, computer applications and automated law enforcement information systems  Law enforcement record keeping and records management principles, procedures, techniques and equipment  Local city and county roads, geographic locations and physical addresses   Skills:    Applying principles and methods of modern law enforcement theory to a wide variety of programs and services  Working and communicating effectively, both verbally and in writing, with audiences of various social, cultural, ethnic, educational and economic backgrounds  Critical thinking and exercising independent judgement  Uses verbal conflict resolution with hostile citizens and others encountered in antagonistic situations  Applying self-defense practices, safe work methods and safety regulations while performing a full range of non-sworn law enforcement activities  Communicates through radio, which includes comprehending radio transmissions being received over multiple law enforcement radio channels. Communicates information effectively while transmitting on the radio  Communicates through and operates Mobile Data Computer (MDC)  Operates a vehicle safely in non-emergency (routine) situations. Uses MDC and responds to the radio-mike while performing multiple functions in cluding floor pedals, gearshift, steering wheel, and the radio (during both day light and dark hours); in congested traffic conditions; in unsafe road conditions caused by such factors as rain, ice, snow, fog, smoke, etc.  Working collaboratively with peer providers, law enforcement, fire and paramedic personnel, social services agencies and others  Providing court testimony    Selection Process & Supplemental Information  This recruitment is being managed by Human Resources Analyst, Yaisa Criss-Greenwood. Eligible candidates must pass all phases of the hiring process including interview, pre-offer assessment test, and background investigation. Upon successful completion of these hiring steps, the applicant may receive a conditional offer of employment, conditional upon the successful completion of the polygraph examination, physical and psychological examinations, and any other phases of the pre-employment process that might need to be accomplished. Candidates may be removed from the eligible list for failure to pass any of these hiring steps.     Communication from the City of Tacoma:    Please indicate in your online application that you prefer email notification as this is the preferred method of communication with the City of Tacoma. In order to receive the most efficient communications from the City of Tacoma Human Resources Department and the Tacoma Police Department, we ask that each applicant create a Gmail email address for correspondence. Please use any combination of your first and last name as the email address. Ex: Smithjane@gmail.com , Janesmith@gmail.com JSmith123@gmail.com . This will assist the Tacoma Police Department hiring unit with tracking information received during the hiring process.    We primarily communicate via e-mail during the application process. E-mails from cityoftacoma.org and/or governmentjobs.com must be placed on your safe domain list to ensure that you receive notifications in a timely manner. As a precaution, you may also want to check your junk e-mail folders.    The online application system requires you to enter a substantial amount of information. Be prepared to spend an hour or more entering the required information. In order for your application materials to be considered, all information must be submitted by the closing date and time listed on this job announcement. If you experience any complications while applying, please contact Human Resources as 253.591.5400 by   11:00 a.m., Monday, April 29, 2024    in order for us to assist you before the closing time.    To learn more about the Tacoma Police Department's hiring process, click here.    Questions regarding this announcement may be directed to the Human Resources Department at 253.591.5400.  The City of Tacoma provides excellent medical, dental and vision plans for the whole family; paid holidays and paid leave; participation in the Tacoma Public Employees' Retirement System (alternate plan for Police/Fire); continuing education and advancement opportunities and a growing variety of City-sponsored health and wellness opportunities and incentives.  Medical Coverage: For eligible employees and their families, including domestic partners and dependent children age 26 or younger.  Dental Coverage: For eligible employees and their families, including domestic partners and dependent children age 26 or younger.  Vision Coverage: For eligible employees and their eligible dependents.  Paid Leave: City employees are entitled to received paid holidays, sick/vacation leave or personal time off (PTO), depending upon union affiliation and appointment type.  Insurance Plans: Employees are covered by a long-term disability plan. Short-term and expanded long-term disability insurance plans are also available to employees. The State Industrial Insurance Act also covers employees.  Deferred Compensation: Income can be set aside on a pretax basis and invested for supplementation of normal retirement income.  Retirement: All employees of the City, except members of the Police and Fire services, Tacoma Rail and certain project employees, are included in the Tacoma Employees' Retirement System. Information on the Tacoma Employees' Retirement System can be found at www.cityoftacoma.org or by calling (253) 502-8200.  Other Employment Information  Direct Deposit: Employees are paid on a bi-weekly schedule by direct deposit.  Salary Increases: Based on satisfactory job performance, the City provides for a regular progression of salary increases for most classifications according to the salary schedule.  Union Affiliation: Many job classifications are covered by union security provisions which require union membership, dues, or payment of equivalent service fees.  Note: The provisions of this job announcement do not constitute an expressed or implied contract. Any provision contained herein may be modified and/or revoked without notice.  Closing Date/Time: 4/29/2024 5:00 PM Pacific
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        Position Description    ***NOTE: this is a re-post of the job announcement in July - August 2023. Applicants that previously applied will need to apply again to be considered***    Calling all community-minded individuals or experienced law enforcement professionals looking to stay engaged and continue making a difference in your community! We have an exciting opportunity for you to make a real difference in your neighborhood as a Community Service Officer (CSO).  As a CSO, you'll work closely with law enforcement professionals to support public safety initiatives. Don't worry, you won't need the enforcement authority of a commissioned Police Officer. Instead, you'll focus on a wide range of engaging tasks that promote community well-being.   Here's what you can expect as a CSO:     Responding to Calls for Service:  You'll be the first point of contact for non-emergency calls. Your quick thinking and problem-solving abilities will shine as you assist citizens and gather information for reports.    Substation Support:  Get ready to interact with the community face-to-face! You'll staff the desk at our five Department substations, taking walk-in and telephone reports, ensuring everyone feels heard and supported.   Public Service and Assistance:  From delivering messages to providing transportation, you'll offer vital support services to the public, other agencies, and Police Officers. Your friendly demeanor and helpful attitude will make a lasting impression.   Incident Support:  Get a behind-the-scenes look at various incidents, such as traffic accidents, crime scenes, fires, and special events. Your presence will enhance public safety and provide a reassuring presence in challenging situations.   Missing Persons and Runaways:  You'll play a crucial role in taking reports of runaways and assisting with missing person cases. Your compassion and attention to detail will help reunite families and ensure the safety of our community's youth.   Perimeter Security:  As an important member of the team, you'll assist in providing perimeter security at crime scenes. Your vigilance will help maintain order and protect sensitive areas.   Note: This job description may include additional duties within the scope of the role.   This is a non-sworn position, which means you won't have arrest authority beyond what's granted to a private citizen. Please note that carrying or possessing firearms is strictly prohibited while on duty, regardless of permits.  Join us in fostering a safer community while gaining valuable experience in law enforcement. If you're ready to be a positive force in your neighborhood and make a lasting impact, apply now!   City of Tacoma Commitment to Diversity and Inclusion   Tacoma's diversity is its greatest asset. Tacoma embraces its multi-cultural and multi-ethnic character. Communities of color and immigrant communities are fundamental to Tacoma's entrepreneurial spirit, workforce, and long-term success. In Tacoma, equity and empowerment are top priorities, meaning that all Tacoma residents must have equitable opportunities to reach their full potential and share in the benefits of community progress. We actively work to eliminate racial and other disparities and welcome candidates with diverse backgrounds and/or multicultural skill sets and experiences. Our goal is for Tacoma to be an inclusive and equitable place to live, work, and play.    Transforming Tacoma   The Tacoma Police Department is a proud participant in Transforming Tacoma; actively working to d evelop pragmatic, specific recommendations and reforms that the Tacoma Police Department and the City of Tacoma can implement to strengthen the Tacoma Police Department’s relationship with Tacoma’s community; ensure that the Tacoma Police Department’s activities and operations are safe, just, effective, lawful, and consistent with national, best, emerging,  and transformational practices. For more information about this effort, please visit the Transforming Tacoma website.   Qualifications    MINIMUM QUALIFICATIONS:    Must be at least 18 years of age at time of appointment  High School Diploma or equivalent    DESIRED QUALIFICATIONS:      Specialized clerical or law enforcement training is highly desirable   LICENSES, CERTIFICATES & OTHER REQUIREMENTS:    Limited Tacoma Police Commission at the time of appointment, with maintenance thereafter  Valid Washington State Driver's License at the time of appointment, with maintenance thereafter  First Aid and CPR certifications required prior to the end of CSO field training, with maintenance thereafter  Must successfully pass a Criminal Justice Information Services (CJIS) background check  Subject to background screening including, but not limited to, fingerprinting, medical and polygraph tests  Additional licenses and/or certifications may be required   PHYSICAL REQUIREMENTS & WORKING CONDITIONS:    Frequent interactions with the public  May be exposed to hazards, such as toxic chemicals, traffic hazards, communicable diseases and possible verbal and/or physical harm from hostile, unstable and / or disoriented individuals  Work includes indoor and outdoor environments, at times in adverse weather conditions  Frequently operates a City-owned vehicle  Physical conditions are varied; regularly may be required to crawl, climb, walk for long periods, stand, sit, talk, hear and see, twist, balance, kneel, bend, stoop, crouch, reach, lift, carry, drag, push/pull; occasionally carry or lift heavy objects  CSOs may work varying shifts in the late afternoon into the evening, depending on assignment and may include weekends.     Knowledge & Skills   Knowledge:    Principles, practices and terminology related to the criminal justice system  State, county and city laws; codes and ordinances  Principles and practices of safe work methods in collecting, processing, logging, storing and safeguarding evidence, property and materials including hazardous materials   Preparing clear and concise reports  Analyzing situations accurately and adopting effective courses of action  Modern office procedures, computer applications and automated law enforcement information systems  Law enforcement record keeping and records management principles, procedures, techniques and equipment  Local city and county roads, geographic locations and physical addresses   Skills:    Applying principles and methods of modern law enforcement theory to a wide variety of programs and services  Working and communicating effectively, both verbally and in writing, with audiences of various social, cultural, ethnic, educational and economic backgrounds  Critical thinking and exercising independent judgement  Uses verbal conflict resolution with hostile citizens and others encountered in antagonistic situations  Applying self-defense practices, safe work methods and safety regulations while performing a full range of non-sworn law enforcement activities  Communicates through radio, which includes comprehending radio transmissions being received over multiple law enforcement radio channels. Communicates information effectively while transmitting on the radio  Communicates through and operates Mobile Data Computer (MDC)  Operates a vehicle safely in non-emergency (routine) situations. Uses MDC and responds to the radio-mike while performing multiple functions in cluding floor pedals, gearshift, steering wheel, and the radio (during both day light and dark hours); in congested traffic conditions; in unsafe road conditions caused by such factors as rain, ice, snow, fog, smoke, etc.  Working collaboratively with peer providers, law enforcement, fire and paramedic personnel, social services agencies and others  Providing court testimony    Selection Process & Supplemental Information  This recruitment is being managed by Human Resources Analyst, Yaisa Criss-Greenwood. Eligible candidates must pass all phases of the hiring process including interview, pre-offer assessment test, and background investigation. Upon successful completion of these hiring steps, the applicant may receive a conditional offer of employment, conditional upon the successful completion of the polygraph examination, physical and psychological examinations, and any other phases of the pre-employment process that might need to be accomplished. Candidates may be removed from the eligible list for failure to pass any of these hiring steps.     Communication from the City of Tacoma:    Please indicate in your online application that you prefer email notification as this is the preferred method of communication with the City of Tacoma. In order to receive the most efficient communications from the City of Tacoma Human Resources Department and the Tacoma Police Department, we ask that each applicant create a Gmail email address for correspondence. Please use any combination of your first and last name as the email address. Ex: Smithjane@gmail.com , Janesmith@gmail.com JSmith123@gmail.com . This will assist the Tacoma Police Department hiring unit with tracking information received during the hiring process.    We primarily communicate via e-mail during the application process. E-mails from cityoftacoma.org and/or governmentjobs.com must be placed on your safe domain list to ensure that you receive notifications in a timely manner. As a precaution, you may also want to check your junk e-mail folders.    The online application system requires you to enter a substantial amount of information. Be prepared to spend an hour or more entering the required information. In order for your application materials to be considered, all information must be submitted by the closing date and time listed on this job announcement. If you experience any complications while applying, please contact Human Resources as 253.591.5400 by   11:00 a.m., Monday, April 29, 2024    in order for us to assist you before the closing time.    To learn more about the Tacoma Police Department's hiring process, click here.    Questions regarding this announcement may be directed to the Human Resources Department at 253.591.5400.  The City of Tacoma provides excellent medical, dental and vision plans for the whole family; paid holidays and paid leave; participation in the Tacoma Public Employees' Retirement System (alternate plan for Police/Fire); continuing education and advancement opportunities and a growing variety of City-sponsored health and wellness opportunities and incentives.  Medical Coverage: For eligible employees and their families, including domestic partners and dependent children age 26 or younger.  Dental Coverage: For eligible employees and their families, including domestic partners and dependent children age 26 or younger.  Vision Coverage: For eligible employees and their eligible dependents.  Paid Leave: City employees are entitled to received paid holidays, sick/vacation leave or personal time off (PTO), depending upon union affiliation and appointment type.  Insurance Plans: Employees are covered by a long-term disability plan. Short-term and expanded long-term disability insurance plans are also available to employees. The State Industrial Insurance Act also covers employees.  Deferred Compensation: Income can be set aside on a pretax basis and invested for supplementation of normal retirement income.  Retirement: All employees of the City, except members of the Police and Fire services, Tacoma Rail and certain project employees, are included in the Tacoma Employees' Retirement System. Information on the Tacoma Employees' Retirement System can be found at www.cityoftacoma.org or by calling (253) 502-8200.  Other Employment Information  Direct Deposit: Employees are paid on a bi-weekly schedule by direct deposit.  Salary Increases: Based on satisfactory job performance, the City provides for a regular progression of salary increases for most classifications according to the salary schedule.  Union Affiliation: Many job classifications are covered by union security provisions which require union membership, dues, or payment of equivalent service fees.  Note: The provisions of this job announcement do not constitute an expressed or implied contract. Any provision contained herein may be modified and/or revoked without notice.  Closing Date/Time: 4/29/2024 5:00 PM Pacific
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            Description  The City of Laguna Beach is excited to announce that we are accepting applications for the position of   Parking Services Officer (Part-Time).   This position reports to a professional services administrator. As a Parking Services Officer, you will patrol an assigned area of the City to enforce laws and ordinances related to the parking of motor vehicles, issue parking citations, and tow vehicles in accordance with the relevant state and city codes. You will also assist with traffic control and perform related work as may be required. This position requires shift work, which includes weekends, holidays, and evening hours.     Schedule   : The position is also subject to being on-call for traffic-related incidents, road closures, and other emergency needs.     What you’ll be great at:    • Customer service    • Effective communication    • Conflict Resolution Skills    • Independent and team player    • Knowledgeable about relevant laws and regulations   Examples of Duties  The normal duties for this position can be found in the job description for Parking Services Officer (Part-Time) . They are not to be construed as exclusive or all-inclusive. Other duties may be required and assigned.      Enforces all state laws, city ordinances, and regulations pertaining to the parking of vehicles on public and private property     Issues parking citations and warnings to violators     Stores and impounds vehicles when necessary for parking in violation of state laws and city ordinances Immobilizes vehicles for unpaid parking citations     Directs traffic at collisions, special events, malfunctioning traffic signals, or wherever necessary Deploys radar trailers and electronic message boards     Assists the public and tourists with general inquiries and requests Performs other duties as assigned      Qualifications  Any combination of education and experience demonstrating the ability to effectively and successfully perform the duties of the position is considered qualifying. A typical combination is as follows:     Education:   Graduation from high school or equivalent is required     Ex perience:   One (1) year of strong public contact work experience in a law enforcement agency is required. Any direct experience, training or coursework related to the field of parking enforcement is highly desirable.     License/Certificate Requirements:   Due to the performance of field duties which requires the operation of a City vehicle, a valid California Driver’s license and an acceptable driving record are required.   Supplemental Information    Application / Selection Process   : Application/Selection Process: Applications will be accepted on a continuous basis with a first review date of February 29, 2024. Applications will be screened carefully and selected candidates will be invited to undergo a department interview. The appointed hiring authority will further review the job-related qualifications of those deemed eligible for hire before making selection decisions.     Preplacement Process:   Candidates selected for this position must successfully complete a thorough background security investigation, polygraph examination, psychological screening, and pre-employment physical examination including a drug test.     Ph y sical, Mental and Environmental Working Conditions:   This position requires intermittent to frequent walking and operating an assigned vehicle on city streets, including, sitting in and getting out of assigned vehicle for several hours during a shift. Walking is performed on moderate to steep hills, uneven terrain, hard surfaces, and up and down curbs. At times, the position will require standing in a stationary location for long periods of time to direct traffic. An incumbent must be able to see and hear in normal range with or without corrective devices, must be able to communicate effectively verbally and in writing and safely stoop, twist, reach, bend and lift up to 25 pounds in weight. The operation of a hand-held computerized citation device requires finger, wrist, and hand strength and dexterity.   Work is performed in a variety of environmental conditions with exposure to outdoor temperature variations noise and vehicle exhaust. Tasks may be performed in inclement weather and at times will include working late evening hours.     City of Laguna Beach:   With seven miles of City beaches and towering hills with captivating Pacific views, Laguna Beach residents enjoy some of the most stunning landscapes in Southern California. The   City of Laguna Beach    hosts millions of visitors to its world-famous arts festivals and beautiful beaches. Services provided to its resident population of approximately 23,000 include police, fire, marine safety, recreation, parks, public works, community development, parking, transit and animal control.     The Department:   The Police Department is organized into two divisions (Support Services, and Field Services), and provides general law enforcement services, including animal control.    Benefits for Laguna Beach Hourly/Part-Time Employees    The basic pay ranges are composed of either five (5), seven (7) or eight (8) steps.   Overtime Pay:  All employees shall be compensated at a rate of time and a half for all hours worked in excess of forty hours per work week.   Retirement:  Eligible employees are enrolled into the Public Agency Retirement System (PARS). This program requires an employee contribution of 3.75% of base pay. The City matches your contribution for  total of 7.5%.
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        Description  The City of Laguna Beach is excited to announce that we are accepting applications for the position of   Parking Services Officer (Part-Time).   This position reports to a professional services administrator. As a Parking Services Officer, you will patrol an assigned area of the City to enforce laws and ordinances related to the parking of motor vehicles, issue parking citations, and tow vehicles in accordance with the relevant state and city codes. You will also assist with traffic control and perform related work as may be required. This position requires shift work, which includes weekends, holidays, and evening hours.     Schedule   : The position is also subject to being on-call for traffic-related incidents, road closures, and other emergency needs.     What you’ll be great at:    • Customer service    • Effective communication    • Conflict Resolution Skills    • Independent and team player    • Knowledgeable about relevant laws and regulations   Examples of Duties  The normal duties for this position can be found in the job description for Parking Services Officer (Part-Time) . They are not to be construed as exclusive or all-inclusive. Other duties may be required and assigned.      Enforces all state laws, city ordinances, and regulations pertaining to the parking of vehicles on public and private property     Issues parking citations and warnings to violators     Stores and impounds vehicles when necessary for parking in violation of state laws and city ordinances Immobilizes vehicles for unpaid parking citations     Directs traffic at collisions, special events, malfunctioning traffic signals, or wherever necessary Deploys radar trailers and electronic message boards     Assists the public and tourists with general inquiries and requests Performs other duties as assigned      Qualifications  Any combination of education and experience demonstrating the ability to effectively and successfully perform the duties of the position is considered qualifying. A typical combination is as follows:     Education:   Graduation from high school or equivalent is required     Ex perience:   One (1) year of strong public contact work experience in a law enforcement agency is required. Any direct experience, training or coursework related to the field of parking enforcement is highly desirable.     License/Certificate Requirements:   Due to the performance of field duties which requires the operation of a City vehicle, a valid California Driver’s license and an acceptable driving record are required.   Supplemental Information    Application / Selection Process   : Application/Selection Process: Applications will be accepted on a continuous basis with a first review date of February 29, 2024. Applications will be screened carefully and selected candidates will be invited to undergo a department interview. The appointed hiring authority will further review the job-related qualifications of those deemed eligible for hire before making selection decisions.     Preplacement Process:   Candidates selected for this position must successfully complete a thorough background security investigation, polygraph examination, psychological screening, and pre-employment physical examination including a drug test.     Ph y sical, Mental and Environmental Working Conditions:   This position requires intermittent to frequent walking and operating an assigned vehicle on city streets, including, sitting in and getting out of assigned vehicle for several hours during a shift. Walking is performed on moderate to steep hills, uneven terrain, hard surfaces, and up and down curbs. At times, the position will require standing in a stationary location for long periods of time to direct traffic. An incumbent must be able to see and hear in normal range with or without corrective devices, must be able to communicate effectively verbally and in writing and safely stoop, twist, reach, bend and lift up to 25 pounds in weight. The operation of a hand-held computerized citation device requires finger, wrist, and hand strength and dexterity.   Work is performed in a variety of environmental conditions with exposure to outdoor temperature variations noise and vehicle exhaust. Tasks may be performed in inclement weather and at times will include working late evening hours.     City of Laguna Beach:   With seven miles of City beaches and towering hills with captivating Pacific views, Laguna Beach residents enjoy some of the most stunning landscapes in Southern California. The   City of Laguna Beach    hosts millions of visitors to its world-famous arts festivals and beautiful beaches. Services provided to its resident population of approximately 23,000 include police, fire, marine safety, recreation, parks, public works, community development, parking, transit and animal control.     The Department:   The Police Department is organized into two divisions (Support Services, and Field Services), and provides general law enforcement services, including animal control.    Benefits for Laguna Beach Hourly/Part-Time Employees    The basic pay ranges are composed of either five (5), seven (7) or eight (8) steps.   Overtime Pay:  All employees shall be compensated at a rate of time and a half for all hours worked in excess of forty hours per work week.   Retirement:  Eligible employees are enrolled into the Public Agency Retirement System (PARS). This program requires an employee contribution of 3.75% of base pay. The City matches your contribution for  total of 7.5%.
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                                            Cal State University (CSU) LA
                                    
            
                            
                    5151 State University Drive, Los Angeles, CA 90032, USA
                
                    

        
            Job No: 533858; 11/13/2023 REVISED  COMMUNITY SERVICE OFFICER (3 POSITIONS AVALIABLE)    Community Services Specialist   Public Safety     Salary Range:   $3,505 - $5,057/Monthly      Work Schedule   :  Full-Time, Monday - Friday, varies; some overnight, weekends and overtime may be required; non-exempt classification.     Essential Functions   :  The Community Service Specialist is a civilian employee who supports police administration and field operations by performing a variety of assigned tasks. The Community Service Specialist I is an unarmed, public servant who assists by patrolling campus on foot, bike, or vehicle, performs security assignments, administrative tasks, and related campus community service functions. These tasks include assisting in the physical logistics of campus special events and emergencies; manning static post in areas such as student housing, the library, and special events; patrolling and protecting the campus community from hazards such as fire, theft, vandalism, trespassing and other crimes; assisting in the enforcement of campus rules and regulations; reporting hazardous/dangerous condition. opening and securing campus facilities; coordinating and testing campus alarm systems; providing general information and service to the public and responding when appropriate to assist students. The nature of the duties may also require, successful completion of a background check, physical and psychological exam and/or the ability to attend Police Officers Standards & Training (P.O.S.T.) programs related to public safety support and dispatch activities. The Community Service Specialist I works under the general supervision of the Administrative Lieutenant and/or a designated Police Sergeant.     Required Qualifications & Experience   :  High school diploma or equivalent and three to six months related experience would normally achieve these entry qualifications. The incumbent must possess a California Driver's License. The incumbent must have the knowledge of and/or the ability to learn how to use applicable public safety equipment and systems example: Deactivation/Activation of security/alarm systems. The incumbent must possess excellent personal communication and customer service skills. The incumbent must have the ability to establish and maintain cooperative working relationships with campus community; and to use computer based system programs, specifically Microsoft Word and Excel. The incumbent must have a demonstrated interest and/or ability to work in a multicultural/multiethnic environment. A background check (including a criminal records check) must be completed satisfactorily before any candidate can be offered a position with the California State University. Failure to satisfactorily complete the background check may affect the application status of applicants or continued employment of current California State University employees who may apply for the position.  California State University, Los Angeles, as part of the CSU system, is a State of California Employer. As such, the University requires all employees upon date of hire to reside in the State of California.  As of January 1, 2022 the  CSU Out-of-State Employment Policy  prohibits the hiring of employees to perform CSU-related work outside the state of California.    Desired Qualifications   :  High school graduate with good writing abilities.      Closing Date :  Review of applications will begin on January 8, 2024 and will continue until the position is filled; however, the position may close when an adequate number of qualified applications are received. A COMPLETED ON-LINE CAL STATE LA EMPLOYMENT APPLICATION IS REQUIRED. RESUMES WILL NOT BE ACCEPTED IN LIEU OF A COMPLETED APPLICATION.  The person holding this position is considered a "mandated reporter" under the California Child Abuse and Neglect Reporting Act and is required to comply with the requirements set forth in CSU Executive Order 1083 revised July 21, 2017, as a condition of employment.  In addition to meeting fully its obligations under federal and state law, California State University, Los Angeles is committed to creating a community in which a diverse population can live and work in an atmosphere of tolerance, civility and respect for the rights and sensibilities of each individual. To that end, all qualified individuals will receive equal consideration without regard to economic status, race, ethnicity, color, religion, disability, national origin or cultural background, political views, sex or sexual orientation, gender, or other personal characteristics or beliefs.  Candidates must demonstrate ability and/or interest in working in a multicultural/multiethnic environment. Certain positions require fingerprinting. The University actively encourages qualified minorities, women and persons with a disability to apply. Upon request, reasonable accommodation will be provided to individuals with protected disabilities to (a) complete the employment process and (b) perform essential job functions when this does not cause an undue hardship. We are an Equal Opportunity/Title IX Employer.  To obtain employment information for the impaired call: TDD Line (323) 343-3670 24-hour Dial-A-Job Line (323) 343-3678  Advertised: Nov 13 2023 Pacific Standard Time  Applications close:  Closing Date/Time:
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        Job No: 533858; 11/13/2023 REVISED  COMMUNITY SERVICE OFFICER (3 POSITIONS AVALIABLE)    Community Services Specialist   Public Safety     Salary Range:   $3,505 - $5,057/Monthly      Work Schedule   :  Full-Time, Monday - Friday, varies; some overnight, weekends and overtime may be required; non-exempt classification.     Essential Functions   :  The Community Service Specialist is a civilian employee who supports police administration and field operations by performing a variety of assigned tasks. The Community Service Specialist I is an unarmed, public servant who assists by patrolling campus on foot, bike, or vehicle, performs security assignments, administrative tasks, and related campus community service functions. These tasks include assisting in the physical logistics of campus special events and emergencies; manning static post in areas such as student housing, the library, and special events; patrolling and protecting the campus community from hazards such as fire, theft, vandalism, trespassing and other crimes; assisting in the enforcement of campus rules and regulations; reporting hazardous/dangerous condition. opening and securing campus facilities; coordinating and testing campus alarm systems; providing general information and service to the public and responding when appropriate to assist students. The nature of the duties may also require, successful completion of a background check, physical and psychological exam and/or the ability to attend Police Officers Standards & Training (P.O.S.T.) programs related to public safety support and dispatch activities. The Community Service Specialist I works under the general supervision of the Administrative Lieutenant and/or a designated Police Sergeant.     Required Qualifications & Experience   :  High school diploma or equivalent and three to six months related experience would normally achieve these entry qualifications. The incumbent must possess a California Driver's License. The incumbent must have the knowledge of and/or the ability to learn how to use applicable public safety equipment and systems example: Deactivation/Activation of security/alarm systems. The incumbent must possess excellent personal communication and customer service skills. The incumbent must have the ability to establish and maintain cooperative working relationships with campus community; and to use computer based system programs, specifically Microsoft Word and Excel. The incumbent must have a demonstrated interest and/or ability to work in a multicultural/multiethnic environment. A background check (including a criminal records check) must be completed satisfactorily before any candidate can be offered a position with the California State University. Failure to satisfactorily complete the background check may affect the application status of applicants or continued employment of current California State University employees who may apply for the position.  California State University, Los Angeles, as part of the CSU system, is a State of California Employer. As such, the University requires all employees upon date of hire to reside in the State of California.  As of January 1, 2022 the  CSU Out-of-State Employment Policy  prohibits the hiring of employees to perform CSU-related work outside the state of California.    Desired Qualifications   :  High school graduate with good writing abilities.      Closing Date :  Review of applications will begin on January 8, 2024 and will continue until the position is filled; however, the position may close when an adequate number of qualified applications are received. A COMPLETED ON-LINE CAL STATE LA EMPLOYMENT APPLICATION IS REQUIRED. RESUMES WILL NOT BE ACCEPTED IN LIEU OF A COMPLETED APPLICATION.  The person holding this position is considered a "mandated reporter" under the California Child Abuse and Neglect Reporting Act and is required to comply with the requirements set forth in CSU Executive Order 1083 revised July 21, 2017, as a condition of employment.  In addition to meeting fully its obligations under federal and state law, California State University, Los Angeles is committed to creating a community in which a diverse population can live and work in an atmosphere of tolerance, civility and respect for the rights and sensibilities of each individual. To that end, all qualified individuals will receive equal consideration without regard to economic status, race, ethnicity, color, religion, disability, national origin or cultural background, political views, sex or sexual orientation, gender, or other personal characteristics or beliefs.  Candidates must demonstrate ability and/or interest in working in a multicultural/multiethnic environment. Certain positions require fingerprinting. The University actively encourages qualified minorities, women and persons with a disability to apply. Upon request, reasonable accommodation will be provided to individuals with protected disabilities to (a) complete the employment process and (b) perform essential job functions when this does not cause an undue hardship. We are an Equal Opportunity/Title IX Employer.  To obtain employment information for the impaired call: TDD Line (323) 343-3670 24-hour Dial-A-Job Line (323) 343-3678  Advertised: Nov 13 2023 Pacific Standard Time  Applications close:  Closing Date/Time:
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                                            State of Nevada
                                    
            
                            
                    Carson, Nevada, United States
                
                    

        
            Announcement Number: 46934 Open to all qualified persons. Posted 04/05/2024 Close Date: 04/19/2024 Recruiter:   DARRELL MORLAN   Phone: (775)684-0126   Email: darrell.morlan@admin.nv.gov Applications accepted for another 9 Days 18 Hrs 40 Mins  The Position   Administrative Services Officers function as business managers for a large division or major program area or facility, with responsibility for accounting, budgeting and business management of various services and operations.   Incumbents possess a degree of knowledge and proficiency sufficient to perform advanced-level work and may provide work direction and training to others. This position is located in Carson City Central Administrative Building. The position is responsible for development and implementation of policies and procedures related to the collection of funds and payment to vendors for goods and services needed for the continuous operation of the department's correctional facilities and programs. Establish and monitor internal control procedures and reporting processes; oversee the development and enhancement of automated systems used to maintain records and generate reports; prepare, review and distribute financial reports to management and external agencies; assist internal and external auditors by providing requested information. Work collaboratively with department managers and representatives of other State agencies, federal and local jurisdictions, regulatory agencies, vendors, contractors and others in the community to coordinate activities, provide and obtain information, resolve problems, and represent the interests of management. Analyze and resolve operating and fiscal management problems; prepare, review and evaluate a variety of materials including financial reports, budget status reports, contracts, leases and other documents in order to identify problems and trends, develop solutions, and advise management on alternative courses of action; research and interpret documentation related to assigned functions to determine applicable precedents, regulations and/or administrative guidelines.   Oversee to assigned activities related assigned areas of responsibility to ensure compliance with applicable laws, regulations, policies, administrative guidelines and standards. Oversee the preparation and maintenance of comprehensive records related to accounting and fiscal management and other areas of responsibility; develop retention schedules and policies in accordance with legal requirements and State regulations. Plan, organize and manage programs and activities in assigned areas of responsibility; develop and implement goals and objectives; review and evaluate outcomes and results; assess accounting function effectiveness and propose enhancements to improve efficiency and effectiveness; develop innovative solutions to operational problems; train, supervise and evaluate the performance of other personnel as assigned. Perform related duties as assigned. The State of Nevada is an equal opportunity employer dedicated to building diverse, inclusive, and innovative work environments with employees who reflect our communities and enthusiastically serve them. All applicants are considered without regard to race, color, national origin, religion or belief, age, disability, sex, sexual orientation, gender identity or expression, pregnancy, domestic partnership, genetic information (GINA), or compensation and/or wages. *** THIS RECRUITMENT MAY CLOSE WITHOUT FURTHER NOTICE DEPENDING ON THE NUMBER OF APPLICATIONS RECEIVED. APPLICANTS ARE ENCOURAGED TO APPLY AS SOON AS POSSIBLE***    To see full Class Specifications visit: http://hr.nv.gov/Resources/ClassSpecs/Class_Specifications-7_0/   To Qualify:   In order to be qualified, you must meet the following requirements:  Education and Experience (Minimum Qualifications) Bachelor's degree from an accredited college or university in business administration, accounting, finance or related field and four years of professional experience including two years of responsibility for major business operations/functions such as grants administration, contract and lease administration, purchasing and warehouse operations, human resources, Information Technology or facilities maintenance and construction; and two years of experience formulating, developing and analyzing program or agency budgets; and fiscal management; one year of which was equivalent to an Administrative Services Officer I in Nevada State service; OR an equivalent combination of education and experience as described above. Special Requirements A pre-employment criminal history check and fingerprinting are required. Persons offered employment in this position will be required to pay for these items. Requires a valid driver's license or evidence of equivalent mobility at the time of appointment and for continuing employment. The Examination Application Evaluation Exam The exam will consist of an application evaluation. It is essential that applications include detailed information with time frames regarding education and experience. The most qualified applicants will be contacted by the hiring agency for interview. The hiring agency may require specific skills related testing as part of the interviewing process. INFORMATIONAL LINKS For more information about state employment, visit the following:  Division of Human Resource Management: http://hr.nv.gov   Public Employees Retirement System: http://www.nvpers.org   Public Employees Benefits Program: http://pebp.state.nv.us   More Benefits Information: http://nvjobs.nv.gov/Applicants/EB   REFER A FRIEND Help us reach qualified candidates! Refer a friend by clicking here:  Email Direct Inquiries or Correspondence to: Division of Human Resource Management  Northern Nevada  515 East Musser Street,  First Floor  Carson City, Nevada 89701-4204  
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        Announcement Number: 46934 Open to all qualified persons. Posted 04/05/2024 Close Date: 04/19/2024 Recruiter:   DARRELL MORLAN   Phone: (775)684-0126   Email: darrell.morlan@admin.nv.gov Applications accepted for another 9 Days 18 Hrs 40 Mins  The Position   Administrative Services Officers function as business managers for a large division or major program area or facility, with responsibility for accounting, budgeting and business management of various services and operations.   Incumbents possess a degree of knowledge and proficiency sufficient to perform advanced-level work and may provide work direction and training to others. This position is located in Carson City Central Administrative Building. The position is responsible for development and implementation of policies and procedures related to the collection of funds and payment to vendors for goods and services needed for the continuous operation of the department's correctional facilities and programs. Establish and monitor internal control procedures and reporting processes; oversee the development and enhancement of automated systems used to maintain records and generate reports; prepare, review and distribute financial reports to management and external agencies; assist internal and external auditors by providing requested information. Work collaboratively with department managers and representatives of other State agencies, federal and local jurisdictions, regulatory agencies, vendors, contractors and others in the community to coordinate activities, provide and obtain information, resolve problems, and represent the interests of management. Analyze and resolve operating and fiscal management problems; prepare, review and evaluate a variety of materials including financial reports, budget status reports, contracts, leases and other documents in order to identify problems and trends, develop solutions, and advise management on alternative courses of action; research and interpret documentation related to assigned functions to determine applicable precedents, regulations and/or administrative guidelines.   Oversee to assigned activities related assigned areas of responsibility to ensure compliance with applicable laws, regulations, policies, administrative guidelines and standards. Oversee the preparation and maintenance of comprehensive records related to accounting and fiscal management and other areas of responsibility; develop retention schedules and policies in accordance with legal requirements and State regulations. Plan, organize and manage programs and activities in assigned areas of responsibility; develop and implement goals and objectives; review and evaluate outcomes and results; assess accounting function effectiveness and propose enhancements to improve efficiency and effectiveness; develop innovative solutions to operational problems; train, supervise and evaluate the performance of other personnel as assigned. Perform related duties as assigned. The State of Nevada is an equal opportunity employer dedicated to building diverse, inclusive, and innovative work environments with employees who reflect our communities and enthusiastically serve them. All applicants are considered without regard to race, color, national origin, religion or belief, age, disability, sex, sexual orientation, gender identity or expression, pregnancy, domestic partnership, genetic information (GINA), or compensation and/or wages. *** THIS RECRUITMENT MAY CLOSE WITHOUT FURTHER NOTICE DEPENDING ON THE NUMBER OF APPLICATIONS RECEIVED. APPLICANTS ARE ENCOURAGED TO APPLY AS SOON AS POSSIBLE***    To see full Class Specifications visit: http://hr.nv.gov/Resources/ClassSpecs/Class_Specifications-7_0/   To Qualify:   In order to be qualified, you must meet the following requirements:  Education and Experience (Minimum Qualifications) Bachelor's degree from an accredited college or university in business administration, accounting, finance or related field and four years of professional experience including two years of responsibility for major business operations/functions such as grants administration, contract and lease administration, purchasing and warehouse operations, human resources, Information Technology or facilities maintenance and construction; and two years of experience formulating, developing and analyzing program or agency budgets; and fiscal management; one year of which was equivalent to an Administrative Services Officer I in Nevada State service; OR an equivalent combination of education and experience as described above. Special Requirements A pre-employment criminal history check and fingerprinting are required. Persons offered employment in this position will be required to pay for these items. Requires a valid driver's license or evidence of equivalent mobility at the time of appointment and for continuing employment. The Examination Application Evaluation Exam The exam will consist of an application evaluation. It is essential that applications include detailed information with time frames regarding education and experience. The most qualified applicants will be contacted by the hiring agency for interview. The hiring agency may require specific skills related testing as part of the interviewing process. INFORMATIONAL LINKS For more information about state employment, visit the following:  Division of Human Resource Management: http://hr.nv.gov   Public Employees Retirement System: http://www.nvpers.org   Public Employees Benefits Program: http://pebp.state.nv.us   More Benefits Information: http://nvjobs.nv.gov/Applicants/EB   REFER A FRIEND Help us reach qualified candidates! Refer a friend by clicking here:  Email Direct Inquiries or Correspondence to: Division of Human Resource Management  Northern Nevada  515 East Musser Street,  First Floor  Carson City, Nevada 89701-4204  
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                                            State of Nevada
                                    
            
                            
                    Minden, Nevada, United States
                
                    

        
            Announcement Number: 46934 Open to all qualified persons. Posted 04/05/2024 Close Date: 04/19/2024 Recruiter:   DARRELL MORLAN   Phone: (775)684-0126   Email: darrell.morlan@admin.nv.gov Applications accepted for another 9 Days 18 Hrs 40 Mins  The Position   Administrative Services Officers function as business managers for a large division or major program area or facility, with responsibility for accounting, budgeting and business management of various services and operations.   Incumbents possess a degree of knowledge and proficiency sufficient to perform advanced-level work and may provide work direction and training to others. This position is located in Carson City Central Administrative Building. The position is responsible for development and implementation of policies and procedures related to the collection of funds and payment to vendors for goods and services needed for the continuous operation of the department's correctional facilities and programs. Establish and monitor internal control procedures and reporting processes; oversee the development and enhancement of automated systems used to maintain records and generate reports; prepare, review and distribute financial reports to management and external agencies; assist internal and external auditors by providing requested information. Work collaboratively with department managers and representatives of other State agencies, federal and local jurisdictions, regulatory agencies, vendors, contractors and others in the community to coordinate activities, provide and obtain information, resolve problems, and represent the interests of management. Analyze and resolve operating and fiscal management problems; prepare, review and evaluate a variety of materials including financial reports, budget status reports, contracts, leases and other documents in order to identify problems and trends, develop solutions, and advise management on alternative courses of action; research and interpret documentation related to assigned functions to determine applicable precedents, regulations and/or administrative guidelines.   Oversee to assigned activities related assigned areas of responsibility to ensure compliance with applicable laws, regulations, policies, administrative guidelines and standards. Oversee the preparation and maintenance of comprehensive records related to accounting and fiscal management and other areas of responsibility; develop retention schedules and policies in accordance with legal requirements and State regulations. Plan, organize and manage programs and activities in assigned areas of responsibility; develop and implement goals and objectives; review and evaluate outcomes and results; assess accounting function effectiveness and propose enhancements to improve efficiency and effectiveness; develop innovative solutions to operational problems; train, supervise and evaluate the performance of other personnel as assigned. Perform related duties as assigned. The State of Nevada is an equal opportunity employer dedicated to building diverse, inclusive, and innovative work environments with employees who reflect our communities and enthusiastically serve them. All applicants are considered without regard to race, color, national origin, religion or belief, age, disability, sex, sexual orientation, gender identity or expression, pregnancy, domestic partnership, genetic information (GINA), or compensation and/or wages. *** THIS RECRUITMENT MAY CLOSE WITHOUT FURTHER NOTICE DEPENDING ON THE NUMBER OF APPLICATIONS RECEIVED. APPLICANTS ARE ENCOURAGED TO APPLY AS SOON AS POSSIBLE***    To see full Class Specifications visit: http://hr.nv.gov/Resources/ClassSpecs/Class_Specifications-7_0/   To Qualify:   In order to be qualified, you must meet the following requirements:  Education and Experience (Minimum Qualifications) Bachelor's degree from an accredited college or university in business administration, accounting, finance or related field and four years of professional experience including two years of responsibility for major business operations/functions such as grants administration, contract and lease administration, purchasing and warehouse operations, human resources, Information Technology or facilities maintenance and construction; and two years of experience formulating, developing and analyzing program or agency budgets; and fiscal management; one year of which was equivalent to an Administrative Services Officer I in Nevada State service; OR an equivalent combination of education and experience as described above. Special Requirements A pre-employment criminal history check and fingerprinting are required. Persons offered employment in this position will be required to pay for these items. Requires a valid driver's license or evidence of equivalent mobility at the time of appointment and for continuing employment. The Examination Application Evaluation Exam The exam will consist of an application evaluation. It is essential that applications include detailed information with time frames regarding education and experience. The most qualified applicants will be contacted by the hiring agency for interview. The hiring agency may require specific skills related testing as part of the interviewing process. INFORMATIONAL LINKS For more information about state employment, visit the following:  Division of Human Resource Management: http://hr.nv.gov   Public Employees Retirement System: http://www.nvpers.org   Public Employees Benefits Program: http://pebp.state.nv.us   More Benefits Information: http://nvjobs.nv.gov/Applicants/EB   REFER A FRIEND Help us reach qualified candidates! Refer a friend by clicking here:  Email Direct Inquiries or Correspondence to: Division of Human Resource Management  Northern Nevada  515 East Musser Street,  First Floor  Carson City, Nevada 89701-4204  
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        Announcement Number: 46934 Open to all qualified persons. Posted 04/05/2024 Close Date: 04/19/2024 Recruiter:   DARRELL MORLAN   Phone: (775)684-0126   Email: darrell.morlan@admin.nv.gov Applications accepted for another 9 Days 18 Hrs 40 Mins  The Position   Administrative Services Officers function as business managers for a large division or major program area or facility, with responsibility for accounting, budgeting and business management of various services and operations.   Incumbents possess a degree of knowledge and proficiency sufficient to perform advanced-level work and may provide work direction and training to others. This position is located in Carson City Central Administrative Building. The position is responsible for development and implementation of policies and procedures related to the collection of funds and payment to vendors for goods and services needed for the continuous operation of the department's correctional facilities and programs. Establish and monitor internal control procedures and reporting processes; oversee the development and enhancement of automated systems used to maintain records and generate reports; prepare, review and distribute financial reports to management and external agencies; assist internal and external auditors by providing requested information. Work collaboratively with department managers and representatives of other State agencies, federal and local jurisdictions, regulatory agencies, vendors, contractors and others in the community to coordinate activities, provide and obtain information, resolve problems, and represent the interests of management. Analyze and resolve operating and fiscal management problems; prepare, review and evaluate a variety of materials including financial reports, budget status reports, contracts, leases and other documents in order to identify problems and trends, develop solutions, and advise management on alternative courses of action; research and interpret documentation related to assigned functions to determine applicable precedents, regulations and/or administrative guidelines.   Oversee to assigned activities related assigned areas of responsibility to ensure compliance with applicable laws, regulations, policies, administrative guidelines and standards. Oversee the preparation and maintenance of comprehensive records related to accounting and fiscal management and other areas of responsibility; develop retention schedules and policies in accordance with legal requirements and State regulations. Plan, organize and manage programs and activities in assigned areas of responsibility; develop and implement goals and objectives; review and evaluate outcomes and results; assess accounting function effectiveness and propose enhancements to improve efficiency and effectiveness; develop innovative solutions to operational problems; train, supervise and evaluate the performance of other personnel as assigned. Perform related duties as assigned. The State of Nevada is an equal opportunity employer dedicated to building diverse, inclusive, and innovative work environments with employees who reflect our communities and enthusiastically serve them. All applicants are considered without regard to race, color, national origin, religion or belief, age, disability, sex, sexual orientation, gender identity or expression, pregnancy, domestic partnership, genetic information (GINA), or compensation and/or wages. *** THIS RECRUITMENT MAY CLOSE WITHOUT FURTHER NOTICE DEPENDING ON THE NUMBER OF APPLICATIONS RECEIVED. APPLICANTS ARE ENCOURAGED TO APPLY AS SOON AS POSSIBLE***    To see full Class Specifications visit: http://hr.nv.gov/Resources/ClassSpecs/Class_Specifications-7_0/   To Qualify:   In order to be qualified, you must meet the following requirements:  Education and Experience (Minimum Qualifications) Bachelor's degree from an accredited college or university in business administration, accounting, finance or related field and four years of professional experience including two years of responsibility for major business operations/functions such as grants administration, contract and lease administration, purchasing and warehouse operations, human resources, Information Technology or facilities maintenance and construction; and two years of experience formulating, developing and analyzing program or agency budgets; and fiscal management; one year of which was equivalent to an Administrative Services Officer I in Nevada State service; OR an equivalent combination of education and experience as described above. Special Requirements A pre-employment criminal history check and fingerprinting are required. Persons offered employment in this position will be required to pay for these items. Requires a valid driver's license or evidence of equivalent mobility at the time of appointment and for continuing employment. The Examination Application Evaluation Exam The exam will consist of an application evaluation. It is essential that applications include detailed information with time frames regarding education and experience. The most qualified applicants will be contacted by the hiring agency for interview. The hiring agency may require specific skills related testing as part of the interviewing process. INFORMATIONAL LINKS For more information about state employment, visit the following:  Division of Human Resource Management: http://hr.nv.gov   Public Employees Retirement System: http://www.nvpers.org   Public Employees Benefits Program: http://pebp.state.nv.us   More Benefits Information: http://nvjobs.nv.gov/Applicants/EB   REFER A FRIEND Help us reach qualified candidates! Refer a friend by clicking here:  Email Direct Inquiries or Correspondence to: Division of Human Resource Management  Northern Nevada  515 East Musser Street,  First Floor  Carson City, Nevada 89701-4204  
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