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            Position/Program Information    TYPE OF RECRUITMENT    Open Competitive Job Opportunity    EXAM NUMBER  Y4629N    FILING START DATE    February 13, 2024 at 8:00 a.m. (PT) - Until the needs of the service are met and is subject to closure without notice.    MANAGEMENT APPRAISAL OF PERFORMANCE PLAN (MAPP):   This position is subject to the provisions of the Management Appraisal of Performance Plan (MAPP). Initial salary placement and subsequent salary adjustments will be made in accordance with MAPP guidelines and regulations.     ABOUT LOS ANGELES COUNTY DEPARTMENT OF HEALTH SERVICES:   The Los Angeles County Department of Health Services (DHS) is the second largest municipal health system in the nation. DHS operates as an integrated health system, operating 25 health centers and four acute care hospitals, in addition to providing health care to youth in the juvenile justice system and inmates in the LA County jails. Across the network of DHS' directly operated clinical sites and through partnerships with community-based clinics, DHS cares for about 600,000 unique patients each year, employs over 23,000 staff, and has an annual operating budget of 6.9 billion. For additional information regarding DHS please visit  www.dhs.lacounty.gov   .    Through academic affiliations with the University of California, Los Angeles (UCLA), the University of Southern California (USC), and the Charles R. Drew University of Medicine and Sciences (CDU), DHS hospitals are training sites for physicians completing their Graduate Medical Education in nearly every medical specialty and subspecialty. In addition, to its direct clinical services, DHS also runs the Emergency Medical Services (EMS) Agency and the County's 911 emergency response system, as well as Housing for Health and the Office of Diversion and Re-entry, each with a critical role in connecting vulnerable populations, including those released from correctional and institutional settings to supportive housing.      MISSION:  To advance the health of our patients and our communities by providing extraordinary care.    DEFINITION:  Manages the planning, development, coordination, implementation, and administration of departmental strategic health care equity, diversity, inclusion, and anti-racism (EDIA) program initiatives and projects.  Essential Job Functions    Equity, Diversity, Inclusion and Anti-Racism initiatives (EDIA)     Guides the organizational strategy to bring a health equity lens to clinical and operational programs, communications, and education across the organization.  Works with internal and external stakeholders to implement EDIA-related policies and County-wide initiatives.  Works collaboratively with the training unit to implement programs to address professional or leadership development, cultural sensitivity, and implicit bias.  Develops practice and assessment methods to monitor performance and inform decisions on how to achieve DHS/facility EDIA objectives and analyze metrics to measure whether the programs’ goals are achieved.  Plans, implements, and coordinates staff engagement events that educate employees and raise awareness in equity, diversity, and racism topics.   Assist with gathering and interpreting patient experience feedback through an EDIA lens to improve overall patient care.   Advise facility executive leadership on critical issues related to EDIA program implementation and progress.   Remain current on best practices and incorporate changes into EDIA initiatives within the facility/division.   Coordinate the implementation of enterprise-wide EDIA initiatives under the guidance of the EDIA director.    Employee Engagement     Leads the development and implementation of facility-wide strategic direction and initiatives to improve employee engagement and achieve organization’s mission.  Manages workforce engagement survey process and data and works with hospital leaders to utilize information to identify and implement initiatives to increase staff engagement and satisfaction.  Oversees development and implementation of facility Wellness programs.   Develops processes to facilitate recruitment of staff that is consistent with the organization’s brand, values/culture, and objectives and supports EDIA goals of equity, diversity, inclusion, and anti-racism in the workplace.   Partners with labor partners to develop internal communications that keep employees informed of campus activities.  Directs workforce recognition and rewards program to acknowledge people who demonstrate through their actions the values of the organization and its mission and goals.  Serves as a liaison to the DHS workforce development and experience team coordinates enterprise-wide EDIA initiatives.    Community Engagement     Plans, directs, and coordinates the activities of community engagement and community communication programs.   Establishes mechanisms for ongoing community engagement (e.g., town halls) to inform community of medical center initiatives and to obtain ongoing feedback and input on community priorities.   Identifies and builds rapport with community groups and organizations regarding education and training opportunities, contracts and purchasing, accessibility of services.     Public Relations     Develops, implements, and maintains communication plan to spread information about organization’s goals and achievements.  Manages public information and external information requests.  Directs internal communication efforts, including internal publications and messaging campaigns.  Coordinates correspondence related to public information requests.   Serves as a liaison to the DHS public information specialist on all enterprise-wide EDIA matters.     Requirements   SPECIALTY REQUIREMENTS:    Four (4) years of experience in a highly responsible staff capacity* analyzing, evaluating, coordinating, making recommendations, and implementing programs in the areas of Equity, Diversity, Inclusion, and Anti-racism (EDIA) for a healthcare organization, one year of which must have included supervisory experience at the level of Los Angeles County's class of Senior Staff Analyst, Health** or higher.    *Highly responsible staff capacity in the County of Los Angeles is defined as:  staff experience at the senior level with extensive knowledge of program related, processes and procedures, and experience in a specific subject matter.   **Experience at the level of Senior Staff Analyst, Health Services within the Los Angeles County is defined as : Supervises a team of analysts providing technical and consultative service to management in major health service areas.   LICENSE:  A valid California Class C Driver License or the ability to utilize an alternative method of transportation when needed to carry out job-related essential functions.     Physical Class II  - Light: This class includes administrative positions requiring light physical effort that may include occasional light lifting to a 10-pound limit and some bending, stooping, or squatting. Considerable ambulation may be involved.    DESIRABLE QUALIFICATIONS   :  Credit will be given to applicants who possess the following desirable qualifications:   A master’s degree*** from an accredited college or university in Business, Public Health, Public Health Administration, Public Administration, Social Work, or a closely related field.  Additional years of supervisory experience at the level of Los Angeles County's class of Senior Staff Analyst, Health, or higher, analyzing, evaluating, coordinating, making recommendations, and implementing programs in the areas of Equity, Diversity, Inclusion, and Anti-racism (EDIA) for a healthcare organization- in excess of the Selection Requirements.   ***To receive credit for any type of college degree, you must attach a legible copy of the official diploma, official transcripts, or official letter from the accredited institution which shows the area of specialization  at the time of filing, or via email to croy@dhs.lacounty.gov within 7 calendar days of filing your application online.   Additional Information    EXAMINATION CONTENT:   This examination will consist of an evaluation of experience and education based upon application information, desirable qualifications and supplemental questionnaire, weighted 100%.    Candidates must achieve a passing score of 70% or higher on the examination in order to be added to the Eligible Register.    ELIGIBILITY INFORMATION:   Applications will be processed on an "as received" basis and those receiving a passing score will be promulgated to the eligible register accordingly.   The names of candidates receiving a passing grade on the examination will be placed on the eligible register and will appear in the order of their score group for a period of twelve (12) months following the date of eligibility.    No person may compete in this examination more than once every twelve (12) months.      SPECIAL INFORMATION:     VACANCY INFORMATION:  The resulting eligible register for this examination will be used to fill vacancies throughout the Department of Health Services (DHS) as they occur.    AVAILABLE SHIFT:  Appointees may be required to work any shift, including evenings, nights, weekends, and holidays.      APPLICATION AND FILING INFORMATION:  Applications must be submitted online only. Applications submitted by U.S Mail, Fax, or in person will not be accepted.   Apply online by clicking on the green  "APPLY" button at the top right of this posting. You can also track the status of your application using this website.    Plan to submit your online application well in advance of the 4:59 p.m. (PT) deadline on the last day of filing, as you may be required to verify your email address. This only needs to be done once per email address, and if you already have a job seeker account on www.governmentjobs.com/careers/lacounty , you can verify at any time by logging in and following the prompts. This is to enhance the security of your online application and to ensure you do not enter an incorrect email address.    Applications electronically received after 4:59 p.m., PT, on the last day of filing will not be accepted.   For the foreseeable future, all notices including invitation letters, result letters and notices of non-acceptance will be sent electronically to the email address provided on the application. It is important that applicants provide a valid email address. Please add croy@dhs.lacounty.gov and info@governmentjobs.com to your email address book and to the list of approved senders to prevent email notifications from being filtered as SPAM/JUNK  mail. Please note, if you opt out of receiving emails, you can visit governmentjobs.com, log into your profile and check your inbox. The inbox retains a copy of all emails sent, for your records.    The acceptance of your application depends on whether you have clearly  shown that you meet the Requirements. Fill out your application completely and correctly to receive full credit for related education, and/or experience in the spaces provided so we can evaluate your qualifications for the position.  Please do not group your experience. For each position held, give the name and address of your employer, your position title, beginning and ending dates, number of hours worked per week, and description of work performed. If your application is incomplete, it will be rejected.     IMPORTANT NOTES:     All information and documents provided by applicants is subject to verification.  We may reject your application at any time during the examination and hiring process, including after appointment has been made.  Falsification of any information may result in disqualification or rescission of appointment.  Utilizing verbiage from Class Specification and/or Selection Requirements serving as your description of duties will not be sufficient to demonstrate that you meet the Requirements. Comments such as "See Résumé" or referencing other unsolicited materials/documents will not be considered as a response; in doing so, your application will be rejected.   SOCIAL SECURITY NUMBER:  Please include your Social Security Number for record control purposes. Federal law requires that all employed persons have a Social Security Number.    COMPUTER AND INTERNET ACCESS AT PUBLIC LIBRARIES:  For Candidates who may not have regular access to a computer or the internet, applications can be completed on computers at public libraries throughout Los Angeles County.    NO SHARING OF USER ID, E-MAIL, AND PASSWORD:  All applicants must file their application using their own user ID and password. Using a family member's or friend's user ID and password may erase a candidate's original application record .     FAIR CHANCE INITIATIVE: The County of Los Angeles is a Fair Chance employer. Except for a very limited number of positions, you will not be asked to provide information about a conviction history unless you receive a contingent offer of employment  . The County will make an individualized assessment of whether your conviction history has a direct or adverse relationship with the specific duties of the job, and consider potential mitigating factors, including, but not limited to, evidence and extent of rehabilitation, recency of the offense(s), and age at the time of the offense(s).  If asked to provide information about a conviction history, any convictions or court records which are exempted by a valid court order do not have to be disclosed.     ANTI-RACISM, DIVERSITY, AND INCLUSION (ARDI):   The County of Los Angeles recognizes and affirms that all people are created equal and are entitled to all rights afforded by the Constitution of the United States. The Department of Human Resources is committed to promoting Anti-racism, Diversity, and Inclusion efforts to address the inequalities and disparities amongst race. We support the ARDI Strategic Plan and its goals by improving equality, diversity, and inclusion in recruitment, selection, and employment practices.    ADA COORDINATOR PHONE: (323) 914-7111   CALIFORNIA RELAY SERVICES PHONE: (800) 735-2922     DEPARTMENT CONTACT:  Christina Roy, Exam Analyst Telephone Number: (213) 288-7000  croy@dhs.lacounty.gov  For detailed information, please click  here 
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        Position/Program Information    TYPE OF RECRUITMENT    Open Competitive Job Opportunity    EXAM NUMBER  Y4629N    FILING START DATE    February 13, 2024 at 8:00 a.m. (PT) - Until the needs of the service are met and is subject to closure without notice.    MANAGEMENT APPRAISAL OF PERFORMANCE PLAN (MAPP):   This position is subject to the provisions of the Management Appraisal of Performance Plan (MAPP). Initial salary placement and subsequent salary adjustments will be made in accordance with MAPP guidelines and regulations.     ABOUT LOS ANGELES COUNTY DEPARTMENT OF HEALTH SERVICES:   The Los Angeles County Department of Health Services (DHS) is the second largest municipal health system in the nation. DHS operates as an integrated health system, operating 25 health centers and four acute care hospitals, in addition to providing health care to youth in the juvenile justice system and inmates in the LA County jails. Across the network of DHS' directly operated clinical sites and through partnerships with community-based clinics, DHS cares for about 600,000 unique patients each year, employs over 23,000 staff, and has an annual operating budget of 6.9 billion. For additional information regarding DHS please visit  www.dhs.lacounty.gov   .    Through academic affiliations with the University of California, Los Angeles (UCLA), the University of Southern California (USC), and the Charles R. Drew University of Medicine and Sciences (CDU), DHS hospitals are training sites for physicians completing their Graduate Medical Education in nearly every medical specialty and subspecialty. In addition, to its direct clinical services, DHS also runs the Emergency Medical Services (EMS) Agency and the County's 911 emergency response system, as well as Housing for Health and the Office of Diversion and Re-entry, each with a critical role in connecting vulnerable populations, including those released from correctional and institutional settings to supportive housing.      MISSION:  To advance the health of our patients and our communities by providing extraordinary care.    DEFINITION:  Manages the planning, development, coordination, implementation, and administration of departmental strategic health care equity, diversity, inclusion, and anti-racism (EDIA) program initiatives and projects.  Essential Job Functions    Equity, Diversity, Inclusion and Anti-Racism initiatives (EDIA)     Guides the organizational strategy to bring a health equity lens to clinical and operational programs, communications, and education across the organization.  Works with internal and external stakeholders to implement EDIA-related policies and County-wide initiatives.  Works collaboratively with the training unit to implement programs to address professional or leadership development, cultural sensitivity, and implicit bias.  Develops practice and assessment methods to monitor performance and inform decisions on how to achieve DHS/facility EDIA objectives and analyze metrics to measure whether the programs’ goals are achieved.  Plans, implements, and coordinates staff engagement events that educate employees and raise awareness in equity, diversity, and racism topics.   Assist with gathering and interpreting patient experience feedback through an EDIA lens to improve overall patient care.   Advise facility executive leadership on critical issues related to EDIA program implementation and progress.   Remain current on best practices and incorporate changes into EDIA initiatives within the facility/division.   Coordinate the implementation of enterprise-wide EDIA initiatives under the guidance of the EDIA director.    Employee Engagement     Leads the development and implementation of facility-wide strategic direction and initiatives to improve employee engagement and achieve organization’s mission.  Manages workforce engagement survey process and data and works with hospital leaders to utilize information to identify and implement initiatives to increase staff engagement and satisfaction.  Oversees development and implementation of facility Wellness programs.   Develops processes to facilitate recruitment of staff that is consistent with the organization’s brand, values/culture, and objectives and supports EDIA goals of equity, diversity, inclusion, and anti-racism in the workplace.   Partners with labor partners to develop internal communications that keep employees informed of campus activities.  Directs workforce recognition and rewards program to acknowledge people who demonstrate through their actions the values of the organization and its mission and goals.  Serves as a liaison to the DHS workforce development and experience team coordinates enterprise-wide EDIA initiatives.    Community Engagement     Plans, directs, and coordinates the activities of community engagement and community communication programs.   Establishes mechanisms for ongoing community engagement (e.g., town halls) to inform community of medical center initiatives and to obtain ongoing feedback and input on community priorities.   Identifies and builds rapport with community groups and organizations regarding education and training opportunities, contracts and purchasing, accessibility of services.     Public Relations     Develops, implements, and maintains communication plan to spread information about organization’s goals and achievements.  Manages public information and external information requests.  Directs internal communication efforts, including internal publications and messaging campaigns.  Coordinates correspondence related to public information requests.   Serves as a liaison to the DHS public information specialist on all enterprise-wide EDIA matters.     Requirements   SPECIALTY REQUIREMENTS:    Four (4) years of experience in a highly responsible staff capacity* analyzing, evaluating, coordinating, making recommendations, and implementing programs in the areas of Equity, Diversity, Inclusion, and Anti-racism (EDIA) for a healthcare organization, one year of which must have included supervisory experience at the level of Los Angeles County's class of Senior Staff Analyst, Health** or higher.    *Highly responsible staff capacity in the County of Los Angeles is defined as:  staff experience at the senior level with extensive knowledge of program related, processes and procedures, and experience in a specific subject matter.   **Experience at the level of Senior Staff Analyst, Health Services within the Los Angeles County is defined as : Supervises a team of analysts providing technical and consultative service to management in major health service areas.   LICENSE:  A valid California Class C Driver License or the ability to utilize an alternative method of transportation when needed to carry out job-related essential functions.     Physical Class II  - Light: This class includes administrative positions requiring light physical effort that may include occasional light lifting to a 10-pound limit and some bending, stooping, or squatting. Considerable ambulation may be involved.    DESIRABLE QUALIFICATIONS   :  Credit will be given to applicants who possess the following desirable qualifications:   A master’s degree*** from an accredited college or university in Business, Public Health, Public Health Administration, Public Administration, Social Work, or a closely related field.  Additional years of supervisory experience at the level of Los Angeles County's class of Senior Staff Analyst, Health, or higher, analyzing, evaluating, coordinating, making recommendations, and implementing programs in the areas of Equity, Diversity, Inclusion, and Anti-racism (EDIA) for a healthcare organization- in excess of the Selection Requirements.   ***To receive credit for any type of college degree, you must attach a legible copy of the official diploma, official transcripts, or official letter from the accredited institution which shows the area of specialization  at the time of filing, or via email to croy@dhs.lacounty.gov within 7 calendar days of filing your application online.   Additional Information    EXAMINATION CONTENT:   This examination will consist of an evaluation of experience and education based upon application information, desirable qualifications and supplemental questionnaire, weighted 100%.    Candidates must achieve a passing score of 70% or higher on the examination in order to be added to the Eligible Register.    ELIGIBILITY INFORMATION:   Applications will be processed on an "as received" basis and those receiving a passing score will be promulgated to the eligible register accordingly.   The names of candidates receiving a passing grade on the examination will be placed on the eligible register and will appear in the order of their score group for a period of twelve (12) months following the date of eligibility.    No person may compete in this examination more than once every twelve (12) months.      SPECIAL INFORMATION:     VACANCY INFORMATION:  The resulting eligible register for this examination will be used to fill vacancies throughout the Department of Health Services (DHS) as they occur.    AVAILABLE SHIFT:  Appointees may be required to work any shift, including evenings, nights, weekends, and holidays.      APPLICATION AND FILING INFORMATION:  Applications must be submitted online only. Applications submitted by U.S Mail, Fax, or in person will not be accepted.   Apply online by clicking on the green  "APPLY" button at the top right of this posting. You can also track the status of your application using this website.    Plan to submit your online application well in advance of the 4:59 p.m. (PT) deadline on the last day of filing, as you may be required to verify your email address. This only needs to be done once per email address, and if you already have a job seeker account on www.governmentjobs.com/careers/lacounty , you can verify at any time by logging in and following the prompts. This is to enhance the security of your online application and to ensure you do not enter an incorrect email address.    Applications electronically received after 4:59 p.m., PT, on the last day of filing will not be accepted.   For the foreseeable future, all notices including invitation letters, result letters and notices of non-acceptance will be sent electronically to the email address provided on the application. It is important that applicants provide a valid email address. Please add croy@dhs.lacounty.gov and info@governmentjobs.com to your email address book and to the list of approved senders to prevent email notifications from being filtered as SPAM/JUNK  mail. Please note, if you opt out of receiving emails, you can visit governmentjobs.com, log into your profile and check your inbox. The inbox retains a copy of all emails sent, for your records.    The acceptance of your application depends on whether you have clearly  shown that you meet the Requirements. Fill out your application completely and correctly to receive full credit for related education, and/or experience in the spaces provided so we can evaluate your qualifications for the position.  Please do not group your experience. For each position held, give the name and address of your employer, your position title, beginning and ending dates, number of hours worked per week, and description of work performed. If your application is incomplete, it will be rejected.     IMPORTANT NOTES:     All information and documents provided by applicants is subject to verification.  We may reject your application at any time during the examination and hiring process, including after appointment has been made.  Falsification of any information may result in disqualification or rescission of appointment.  Utilizing verbiage from Class Specification and/or Selection Requirements serving as your description of duties will not be sufficient to demonstrate that you meet the Requirements. Comments such as "See Résumé" or referencing other unsolicited materials/documents will not be considered as a response; in doing so, your application will be rejected.   SOCIAL SECURITY NUMBER:  Please include your Social Security Number for record control purposes. Federal law requires that all employed persons have a Social Security Number.    COMPUTER AND INTERNET ACCESS AT PUBLIC LIBRARIES:  For Candidates who may not have regular access to a computer or the internet, applications can be completed on computers at public libraries throughout Los Angeles County.    NO SHARING OF USER ID, E-MAIL, AND PASSWORD:  All applicants must file their application using their own user ID and password. Using a family member's or friend's user ID and password may erase a candidate's original application record .     FAIR CHANCE INITIATIVE: The County of Los Angeles is a Fair Chance employer. Except for a very limited number of positions, you will not be asked to provide information about a conviction history unless you receive a contingent offer of employment  . The County will make an individualized assessment of whether your conviction history has a direct or adverse relationship with the specific duties of the job, and consider potential mitigating factors, including, but not limited to, evidence and extent of rehabilitation, recency of the offense(s), and age at the time of the offense(s).  If asked to provide information about a conviction history, any convictions or court records which are exempted by a valid court order do not have to be disclosed.     ANTI-RACISM, DIVERSITY, AND INCLUSION (ARDI):   The County of Los Angeles recognizes and affirms that all people are created equal and are entitled to all rights afforded by the Constitution of the United States. The Department of Human Resources is committed to promoting Anti-racism, Diversity, and Inclusion efforts to address the inequalities and disparities amongst race. We support the ARDI Strategic Plan and its goals by improving equality, diversity, and inclusion in recruitment, selection, and employment practices.    ADA COORDINATOR PHONE: (323) 914-7111   CALIFORNIA RELAY SERVICES PHONE: (800) 735-2922     DEPARTMENT CONTACT:  Christina Roy, Exam Analyst Telephone Number: (213) 288-7000  croy@dhs.lacounty.gov  For detailed information, please click  here 
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              Human Resources Assistant Director (Employee Relations)  
  City of San Antonio, TX  
       
   Please follow this link to view the formal brochure:     https://www.affionpublic.com/position/hr-assistant-director-employee-relations/   
       
   About San Antonio   
  The City of San Antonio is the Nation’s 7th largest city and is home to more than 1.6 million residents. Located in South Central Texas, approximately 140 miles from the Gulf of Mexico, San Antonio offers its residents one of the most attractive and affordable lifestyles in the country. Residents enjoy one of the lowest tax rates in the State as well as a plentiful supply of high-quality housing and low utility rates. The economy of San Antonio is an excellent mix of business services, manufacturing, health care, communications, corporate and regional offices, government, and the convention and tourism industry. San Antonio is also home to one of the largest concentrations of military bases in the United States. One of the nation's fastest growing cities, San Antonio is rich in recreational and cultural opportunities and is home to the San Antonio Spurs.  
       
   City Government   
 San Antonio has a Council-Manager form of government with an eleven-member City Council. Councilmembers are elected by District, while the Mayor is elected at-large. The term of office for the Mayor and all members of the City are two-year terms, for not more than four (4) full terms of office. The City Council appoints the City Manager, who appoints all officials in executive positions with the exception of the City Clerk, City Internal Auditor, Presiding Judge, and Municipal Judges. 
   
 The City of San Antonio has been recognized for its high level of professional management and model practices by the International City/County Management Association (ICMA), and National Civic League, amongst others. For ten consecutive years, the City has maintained a AAA bond rating. The Fiscal Year 2022 adopted operating budget is $3.1 billion with close to 13,000 employees across approximately 40 departments. The City has made a commitment to advancing diversity, equity and inclusion, primarily through the formation of a citywide Office of Equity in 2017. 
       
   The Human Resources Department   
 The Human Resources Department provides the City organization with effective human resource management services that focus on our customers' needs. The Department is comprised of five (5) divisions that include Communications & Customer Service, Benefits & Wellness, Employee Relations & HR Policy & Testing, Training & Employee Engagement, and Recruitment, Classification & Compensation. 
   
 Human Resources (HR) seeks to align the efforts of the City’s most valuable asset, its employees, with organizational strategy to serve the residents of San Antonio. Human Resources partners with departments to provide strategic workforce planning, management strategies, and core human resource services. Workforce planning and management strategies include, but are not limited to: compensation and job content analysis and recommendations; review of Citywide and departmental personnel and HR practices; organizational effectiveness assessments; delivery of training programs; and conflict resolution between management and employees. 
 Human Resources’ core functions include: employee benefits and wellness, recruitment and selection; facilitation of employee grievances; Equal Employment Opportunity (EEO) and Municipal Integrity investigations and resolution of internal complaints; coordination of the Municipal Civil Service Commissions and the Affirmative Action Advisory Committee; facilitation of entry and promotional testing and coordination of the grievance and arbitration process for uniformed employees; development and monitoring of the City’s voluntary Workforce Diversity Plan; and processing of Human Resources related transactions for departments in the SAP Human Resources Information System (HRIS). 
   
  The Position  
 The Assistant Director is responsible for assisting the Director in planning, managing, and overseeing the activities and operations of the Employee Relations Division of the Human Resources Department. They will coordinate assigned activities with other City departments and outside agencies and provide highly responsible and complex administrative support to the Director. They will Exercise direct supervision over assigned staff. 
   
   Essential Job Functions   
 
 Assists in assuming full management responsibility for all Employee Relations services and activities and ensuring coordination with all Human Resources Divisions; and recommends and administers policies and procedures. 
 Assists in managing the development and implementation of department goals, objectives, policies, and priorities for Employee Relations; establishes, within City policy, appropriate service and staffing levels; and allocates resources accordingly. 
 Assists in monitoring and evaluating the efficiency and effectiveness of service delivery methods and procedures; assesses and monitors workload, administrative and support systems, and internal reporting relationships; and identifies opportunities for improvement and assists in directing the implementation of changes. 
 Assists in acting as official departmental representative to other City departments, City Manager’s Office, elected officials and outside agencies; explains, justifies, and defends department programs, policies, and activities; and negotiates and resolves sensitive, significant, and controversial issues. 
 Assists in selecting, motivating, and evaluating Employee Relations staff; assumes responsibility for evaluation, management, and leadership of these employees; and assists in implementing and administering disciplinary and termination procedures. 
 Assists in planning, directing, and coordinating, through subordinate-level staff, the department work plan; meets with management staff to identify and resolve problems; assigns projects and programmatic areas of responsibility; and reviews and evaluates work methods and procedures. 
 Assists in managing and participating in the development and administration of the department budget; estimates funds needed for staffing, equipment, materials, and supplies; and assists in directing the monitoring and approval of expenditures; and directing the preparation and implementation of budgetary adjustments as necessary. 
 Assists in coordinating departmental activities with those of other departments and outside agencies and organizations; provides staff assistance to the City Manager, Assistant City Managers, and City Council; and assists in preparing and presenting staff reports and other necessary communications. 
 Assists in providing staff support to a variety of boards and commissions; attends and participates in professional group meetings; and stays abreast of new trends and innovations in the Human Resources fields. 
 Establishes employee relations programs designed to provide counseling, guidance, and information to employees with job grievances. 
 Develops and coordinates the Extended Sick Leave Program. 
 Coordinates the creation and revision of personnel-related Administrative Directives; provides interpretation of directives to Departments. 
 Provide staff support to the Municipal Civil Service Commission and the Firefighter' & Police Officers' Civil Service Commission. 
 Assists in responding to and resolving sensitive inquiries and complaints from both internal and external sources. 
 Assists in reviewing and signing all higher-level department communication, including ordinances and contracts. 
 Attends City Council meetings and takes necessary action regarding Council agenda items. 
 Assists in working with department heads and other officials on various personnel problems interpreting the Civil Service laws, rules, and general personnel policies. 
 Directs and coordinates various personnel activities as required. 
 Prepares periodic and special workforce analysis reports. 
 Various methods of communication are used to assist the Director with providing or receiving information, actively listening and responding to sensitive matters or policies impacting employees and collaborating with other City departments. 
 Performs related duties and fulfills responsibilities as required. 
 
       
   Education & Experience   
  Qualified candidates will have a Bachelor's Degree from an accredited college with major coursework in coursework in Public or Business Administration or a related field. A Master's Degree in a related field is preferred. They will also have eight (8) years of increasingly responsible professional experience in administrative services and personnel administration, including three (3) years of direct supervisory responsibility. The most highly qualified candidates for consideration will be selected based on a combination of education, career experience, and accomplishments that best fits the needs of the City of San Antonio.  
     
   Ideal Candidate    
  The ideal candidate should have extensive experience in employee relations to include   federal and state labor laws and regulations, investigating complaints, violence in the workplace, Equal Employment Opportunity, harassment and sexual harassment, Family and Medical Leave Act (FMLA), Extended Sick Leave Program (short and long-term disability), and return-to-work issues; experience can be drawn from the public or private sector.  
     
  The ideal candidate will enjoy working in a fast-paced, complex public sector environment with a high-energy human resources team that has a genuine interest in helping employees understand their rights and responsibilities and giving guidance in the consistent application of human resources laws and City policies.  
     
  The ideal candidate should be creative leader with the ability to solve problems, think strategically, identify courses of action and provide recommendations. Advanced oral, written, presentation and listening skills will be essential, as well as strong collaboration and team building skills.  
       
   Salary   
  The City of San Antonio is offering a competitive salary commensurate with experience. The salary range for this position is $113,858.68 – $182,173.94. The City also offers generous benefits and retirement including annual and personal leave, deferred compensation plan, and participation in the Texas Municipal Retirement System (TMRS).  
     
  How to Apply  
 Interested applicants should forward a cover letter and resume to: 
   
  resumes@affionpublic.com  
  Reference: SAHRAD  
   
 Affion Public 
 PO Box 794 
 Hershey, PA 17033 
 888.321.4922 
 www.affionpublic.com 
   
  **The deadline to receive resumes is May 31, 2023**  
     
  The City of San Antonio is an Equal Employment Opportunity Employer.    
        

    

    
        
            Mar 05, 2024
        

                                    Full Time
                                     
    

    
          Human Resources Assistant Director (Employee Relations)  
  City of San Antonio, TX  
       
   Please follow this link to view the formal brochure:     https://www.affionpublic.com/position/hr-assistant-director-employee-relations/   
       
   About San Antonio   
  The City of San Antonio is the Nation’s 7th largest city and is home to more than 1.6 million residents. Located in South Central Texas, approximately 140 miles from the Gulf of Mexico, San Antonio offers its residents one of the most attractive and affordable lifestyles in the country. Residents enjoy one of the lowest tax rates in the State as well as a plentiful supply of high-quality housing and low utility rates. The economy of San Antonio is an excellent mix of business services, manufacturing, health care, communications, corporate and regional offices, government, and the convention and tourism industry. San Antonio is also home to one of the largest concentrations of military bases in the United States. One of the nation's fastest growing cities, San Antonio is rich in recreational and cultural opportunities and is home to the San Antonio Spurs.  
       
   City Government   
 San Antonio has a Council-Manager form of government with an eleven-member City Council. Councilmembers are elected by District, while the Mayor is elected at-large. The term of office for the Mayor and all members of the City are two-year terms, for not more than four (4) full terms of office. The City Council appoints the City Manager, who appoints all officials in executive positions with the exception of the City Clerk, City Internal Auditor, Presiding Judge, and Municipal Judges. 
   
 The City of San Antonio has been recognized for its high level of professional management and model practices by the International City/County Management Association (ICMA), and National Civic League, amongst others. For ten consecutive years, the City has maintained a AAA bond rating. The Fiscal Year 2022 adopted operating budget is $3.1 billion with close to 13,000 employees across approximately 40 departments. The City has made a commitment to advancing diversity, equity and inclusion, primarily through the formation of a citywide Office of Equity in 2017. 
       
   The Human Resources Department   
 The Human Resources Department provides the City organization with effective human resource management services that focus on our customers' needs. The Department is comprised of five (5) divisions that include Communications & Customer Service, Benefits & Wellness, Employee Relations & HR Policy & Testing, Training & Employee Engagement, and Recruitment, Classification & Compensation. 
   
 Human Resources (HR) seeks to align the efforts of the City’s most valuable asset, its employees, with organizational strategy to serve the residents of San Antonio. Human Resources partners with departments to provide strategic workforce planning, management strategies, and core human resource services. Workforce planning and management strategies include, but are not limited to: compensation and job content analysis and recommendations; review of Citywide and departmental personnel and HR practices; organizational effectiveness assessments; delivery of training programs; and conflict resolution between management and employees. 
 Human Resources’ core functions include: employee benefits and wellness, recruitment and selection; facilitation of employee grievances; Equal Employment Opportunity (EEO) and Municipal Integrity investigations and resolution of internal complaints; coordination of the Municipal Civil Service Commissions and the Affirmative Action Advisory Committee; facilitation of entry and promotional testing and coordination of the grievance and arbitration process for uniformed employees; development and monitoring of the City’s voluntary Workforce Diversity Plan; and processing of Human Resources related transactions for departments in the SAP Human Resources Information System (HRIS). 
   
  The Position  
 The Assistant Director is responsible for assisting the Director in planning, managing, and overseeing the activities and operations of the Employee Relations Division of the Human Resources Department. They will coordinate assigned activities with other City departments and outside agencies and provide highly responsible and complex administrative support to the Director. They will Exercise direct supervision over assigned staff. 
   
   Essential Job Functions   
 
 Assists in assuming full management responsibility for all Employee Relations services and activities and ensuring coordination with all Human Resources Divisions; and recommends and administers policies and procedures. 
 Assists in managing the development and implementation of department goals, objectives, policies, and priorities for Employee Relations; establishes, within City policy, appropriate service and staffing levels; and allocates resources accordingly. 
 Assists in monitoring and evaluating the efficiency and effectiveness of service delivery methods and procedures; assesses and monitors workload, administrative and support systems, and internal reporting relationships; and identifies opportunities for improvement and assists in directing the implementation of changes. 
 Assists in acting as official departmental representative to other City departments, City Manager’s Office, elected officials and outside agencies; explains, justifies, and defends department programs, policies, and activities; and negotiates and resolves sensitive, significant, and controversial issues. 
 Assists in selecting, motivating, and evaluating Employee Relations staff; assumes responsibility for evaluation, management, and leadership of these employees; and assists in implementing and administering disciplinary and termination procedures. 
 Assists in planning, directing, and coordinating, through subordinate-level staff, the department work plan; meets with management staff to identify and resolve problems; assigns projects and programmatic areas of responsibility; and reviews and evaluates work methods and procedures. 
 Assists in managing and participating in the development and administration of the department budget; estimates funds needed for staffing, equipment, materials, and supplies; and assists in directing the monitoring and approval of expenditures; and directing the preparation and implementation of budgetary adjustments as necessary. 
 Assists in coordinating departmental activities with those of other departments and outside agencies and organizations; provides staff assistance to the City Manager, Assistant City Managers, and City Council; and assists in preparing and presenting staff reports and other necessary communications. 
 Assists in providing staff support to a variety of boards and commissions; attends and participates in professional group meetings; and stays abreast of new trends and innovations in the Human Resources fields. 
 Establishes employee relations programs designed to provide counseling, guidance, and information to employees with job grievances. 
 Develops and coordinates the Extended Sick Leave Program. 
 Coordinates the creation and revision of personnel-related Administrative Directives; provides interpretation of directives to Departments. 
 Provide staff support to the Municipal Civil Service Commission and the Firefighter' & Police Officers' Civil Service Commission. 
 Assists in responding to and resolving sensitive inquiries and complaints from both internal and external sources. 
 Assists in reviewing and signing all higher-level department communication, including ordinances and contracts. 
 Attends City Council meetings and takes necessary action regarding Council agenda items. 
 Assists in working with department heads and other officials on various personnel problems interpreting the Civil Service laws, rules, and general personnel policies. 
 Directs and coordinates various personnel activities as required. 
 Prepares periodic and special workforce analysis reports. 
 Various methods of communication are used to assist the Director with providing or receiving information, actively listening and responding to sensitive matters or policies impacting employees and collaborating with other City departments. 
 Performs related duties and fulfills responsibilities as required. 
 
       
   Education & Experience   
  Qualified candidates will have a Bachelor's Degree from an accredited college with major coursework in coursework in Public or Business Administration or a related field. A Master's Degree in a related field is preferred. They will also have eight (8) years of increasingly responsible professional experience in administrative services and personnel administration, including three (3) years of direct supervisory responsibility. The most highly qualified candidates for consideration will be selected based on a combination of education, career experience, and accomplishments that best fits the needs of the City of San Antonio.  
     
   Ideal Candidate    
  The ideal candidate should have extensive experience in employee relations to include   federal and state labor laws and regulations, investigating complaints, violence in the workplace, Equal Employment Opportunity, harassment and sexual harassment, Family and Medical Leave Act (FMLA), Extended Sick Leave Program (short and long-term disability), and return-to-work issues; experience can be drawn from the public or private sector.  
     
  The ideal candidate will enjoy working in a fast-paced, complex public sector environment with a high-energy human resources team that has a genuine interest in helping employees understand their rights and responsibilities and giving guidance in the consistent application of human resources laws and City policies.  
     
  The ideal candidate should be creative leader with the ability to solve problems, think strategically, identify courses of action and provide recommendations. Advanced oral, written, presentation and listening skills will be essential, as well as strong collaboration and team building skills.  
       
   Salary   
  The City of San Antonio is offering a competitive salary commensurate with experience. The salary range for this position is $113,858.68 – $182,173.94. The City also offers generous benefits and retirement including annual and personal leave, deferred compensation plan, and participation in the Texas Municipal Retirement System (TMRS).  
     
  How to Apply  
 Interested applicants should forward a cover letter and resume to: 
   
  resumes@affionpublic.com  
  Reference: SAHRAD  
   
 Affion Public 
 PO Box 794 
 Hershey, PA 17033 
 888.321.4922 
 www.affionpublic.com 
   
  **The deadline to receive resumes is May 31, 2023**  
     
  The City of San Antonio is an Equal Employment Opportunity Employer.    
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                                            California Polytechnic State University
                                    
            
                            
                    1 Grand Avenue, San Luis Obispo, CA 93407, USA
                
                    

        
             Job Summary      Under the general direction of the Special Advisor to the Provost and with a dotted line report to the Associate Vice President for Human Resources, the Assistant Director of Personnel is responsible for the strategic management and oversight of all personnel functions for the Office of the Provost and Academic Affairs divisional (non-college) units. The position provides personnel policy analysis and strategic consultations and serves as the Human Resources Business Partner (HRBP) for the Office of the Provost and Academic Affairs associated (non-college) divisional units, overseeing human resource functions such as labor and employee relations, performance management, strategy and process for talent acquisition and recruitment, employee onboarding, position classifications, personnel change actions, and professional development programs to support Academic Affairs’ mission and organizational goals.   This position plays a vital role in partnering with college HRBPs, Academic Affairs divisional (non-college) unit administrators, and the Office of the Provost to develop personnel and organizational strategies, structure, policy, and programs that align with divisional and unit goals and further our commitment to recruit and retain a diverse and inclusive workforce. This position manages a broad range of complex, confidential and sensitive personnel matters and provides their expertise and recommendations to the Office of the Provost and Academic Affairs divisional (non-college) unit administrators.      Department Summary      The provost and executive vice president (provost and EVP) for Academic Affairs is the chief academic officer of the university, is the most senior among the vice presidents, and reports directly to the president. The provost and EVP serves as acting president in the absence of the president. As the highest ranking academic, the provost and EVP is responsible for developing and implementing academic plans and policies, which will enable the university community to achieve the highest levels of academic excellence. The provost and EVP serves on the President’s Cabinet and works collaboratively with the leaders of other university divisions to promote academic excellence, execute the university strategic plan, and determine where resources should be strategically allocated and invested. The college deans, Academic Affairs’ division leadership, the vice president for Research, Economic Development, and Graduate Education (R-EDGE), the vice president for Strategic Enrollment Management (SEM) report to the provost and EVP. The vice president for University Personnel and the associate vice provost for Academic Personnel have a dotted line report to the provost and EVP. The provost and EVP also represents the campus within the CSU and to external constituencies as designated by the president. The Office of the Provost staff supports the vision of the provost and EVP, the university, and the Learn by Doing experience.      Key Qualifications        Mastery of standard Human Resources principles, practices and techniques, including the areas of performance management, employee relations, employee and organizational development, talent acquisition, disability leaves and accommodation.     Demonstrated ability to effectively perform work of a highly sensitive and confidential nature which requires access to information which directly relates to collective bargaining negotiations or management strategies.     Demonstrated ability to negotiate challenging situations and conflicts. Demonstrated practical application of facilitation, advising, coaching, mediation, conflict resolution, and negotiation; ability to use tact and diplomacy to effectively handle a broad range of high level and sensitive interpersonal situations with diverse personalities, and to respond appropriately to conflicts and problems.     Demonstrated skill in modeling a culture of open and honest communication, respect, inclusion, integrity, balance, authenticity, high achievement, and professionalism.     Demonstrated experience working with and implementing diversity related policies, programs and initiatives; demonstrated skill in leading efforts to create a diverse, engaged and highly effective workforce.     Proven success in establishing and implementing objectives and plans to accomplish program and service goals. Understanding and practical application of program development, training, and coordination skills. Ability to research, plan, evaluate, and implement programs and services. Ability to develop, organize, coordinate, and assess comprehensive programmatic events, new employee onboarding programs, training sessions, and learning opportunities.     Strong analytical and research skills; demonstrated ability to interpret, communicate and consistently apply a wide variety of complex policies and procedures where specific guidelines may not exist and to develop well-reasoned conclusions and recommendations. Experience extracting, interpreting, compiling, and presenting qualitative and quantitative data for a variety of audiences, and effectively communicate results of analyses.     Excellent customer service skills, including ability to represent the division in a professional and conscientious manner. Demonstrated ability to maintain high quality/standards of work, leadership, ethics, commitment, and professional responsibility and judgment.     Excellent organizational and time management skills with the ability to set own priorities to coordinate and independently carry out multiple assignments with fluctuating and time-sensitive deadlines. Demonstrated skill coordinating several personnel functions and determining the relative importance of each.     Proven leadership and management skills and experience working collaboratively in a team environment.     Demonstrated ability to establish and maintain effective working relationships and communications within a diverse population, strong listening and interpretive skills, and the ability to deal positively with unexpected developments and diverse perspectives in and outside the University.     Excellent written and verbal communication skills.     Excellent computer skills and proficiency with a variety of computer applications including word-processing, spreadsheets, databases, online systems, and Internet as well as online calendaring and email. Capacity to learn and adapt quickly to new technology, software, situations, methods and procedures; general interest in making full and efficient use of information technology and resources.     Knowledge of workforce planning, project management, and change management principles. Experience using metrics to analyze, explain and persuade organizational change.     Thorough knowledge of or ability to quickly learn CSU classification standards, collective bargaining contracts, and principles of labor relations. Working knowledge of or ability to quickly learn University infrastructure, policies, and procedures.        Education and Experience        Bachelor’s Degree and five (5) years of progressively responsible human resources experience. Additional qualifying experience may be substituted for the required education on a year-for-year basis.        Salary and Benefits      The anticipated hiring range for this role is $100,000 - $115,000 annually. Note that the offer is calculated based on the background and relevant years of experience of the individual selected.     Cal Poly offers a best-in-class benefits program, including health, dental and vision insurance, retirement participation in the Public Employees' Retirement System, and educational benefits for eligible employees. See our benefits website for additional information.      Cal Poly      Cal Poly is a nationally-ranked public university located in San Luis Obispo, California, and known for its Learn by Doing philosophy. Each year more than 20,000 top-tier students come to San Luis Obispo to put knowledge into action, taking their learning outside the classroom as they prepare for careers in engineering, agriculture, science, business, humanities and the built environment. Cal Poly’s hands-on philosophy, small class sizes and close student-faculty mentorships result in graduates ready from day one to impact their communities, California and the world. For more information, visit calpoly.edu .      Diversity Statement      At Cal Poly, we believe that cultivating an environment that embraces and promotes diversity is fundamental to the success of our students, our employees and our community. Bringing people together from different backgrounds, experiences and value systems fosters the innovative and creative thinking that exemplifies Cal Poly's values of free inquiry, cultural and intellectual diversity, mutual respect, civic engagement, and social and environmental responsibility.   Cal Poly's commitment to diversity informs our efforts in recruitment, hiring and retention. Cal Poly is an equal opportunity employer.      Supplemental Information      Following a conditional offer of employment, a background check (including a criminal records check) must be completed satisfactorily before any candidate may start work with Cal Poly. Failure to satisfactorily complete the background check may result in the withdrawal of the offer of employment. Current employees who are offered positions on campus will be required to undergo a background check for any position where a background check is required by law or that Cal Poly has designated as sensitive.     The person holding this position is considered a 'mandated reporter' under the California Child Abuse and Neglect Reporting Act and is required to comply with the requirements set forth in CSU Executive Order 1083 as a condition of employment.     This position may be "Designated" under California State University's Conflict of Interest Code. This would require the filing of a Statement of Economic Interest on an annual basis and the completion of training within 6 months of assuming office and every 2 years thereafter.     Cal Poly, San Luis Obispo is not a sponsoring agency for staff positions (i.e. H-1B visas).   Advertised: Mar 12 2024 Pacific Daylight Time  Applications close:  Closing Date/Time:
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         Job Summary      Under the general direction of the Special Advisor to the Provost and with a dotted line report to the Associate Vice President for Human Resources, the Assistant Director of Personnel is responsible for the strategic management and oversight of all personnel functions for the Office of the Provost and Academic Affairs divisional (non-college) units. The position provides personnel policy analysis and strategic consultations and serves as the Human Resources Business Partner (HRBP) for the Office of the Provost and Academic Affairs associated (non-college) divisional units, overseeing human resource functions such as labor and employee relations, performance management, strategy and process for talent acquisition and recruitment, employee onboarding, position classifications, personnel change actions, and professional development programs to support Academic Affairs’ mission and organizational goals.   This position plays a vital role in partnering with college HRBPs, Academic Affairs divisional (non-college) unit administrators, and the Office of the Provost to develop personnel and organizational strategies, structure, policy, and programs that align with divisional and unit goals and further our commitment to recruit and retain a diverse and inclusive workforce. This position manages a broad range of complex, confidential and sensitive personnel matters and provides their expertise and recommendations to the Office of the Provost and Academic Affairs divisional (non-college) unit administrators.      Department Summary      The provost and executive vice president (provost and EVP) for Academic Affairs is the chief academic officer of the university, is the most senior among the vice presidents, and reports directly to the president. The provost and EVP serves as acting president in the absence of the president. As the highest ranking academic, the provost and EVP is responsible for developing and implementing academic plans and policies, which will enable the university community to achieve the highest levels of academic excellence. The provost and EVP serves on the President’s Cabinet and works collaboratively with the leaders of other university divisions to promote academic excellence, execute the university strategic plan, and determine where resources should be strategically allocated and invested. The college deans, Academic Affairs’ division leadership, the vice president for Research, Economic Development, and Graduate Education (R-EDGE), the vice president for Strategic Enrollment Management (SEM) report to the provost and EVP. The vice president for University Personnel and the associate vice provost for Academic Personnel have a dotted line report to the provost and EVP. The provost and EVP also represents the campus within the CSU and to external constituencies as designated by the president. The Office of the Provost staff supports the vision of the provost and EVP, the university, and the Learn by Doing experience.      Key Qualifications        Mastery of standard Human Resources principles, practices and techniques, including the areas of performance management, employee relations, employee and organizational development, talent acquisition, disability leaves and accommodation.     Demonstrated ability to effectively perform work of a highly sensitive and confidential nature which requires access to information which directly relates to collective bargaining negotiations or management strategies.     Demonstrated ability to negotiate challenging situations and conflicts. Demonstrated practical application of facilitation, advising, coaching, mediation, conflict resolution, and negotiation; ability to use tact and diplomacy to effectively handle a broad range of high level and sensitive interpersonal situations with diverse personalities, and to respond appropriately to conflicts and problems.     Demonstrated skill in modeling a culture of open and honest communication, respect, inclusion, integrity, balance, authenticity, high achievement, and professionalism.     Demonstrated experience working with and implementing diversity related policies, programs and initiatives; demonstrated skill in leading efforts to create a diverse, engaged and highly effective workforce.     Proven success in establishing and implementing objectives and plans to accomplish program and service goals. Understanding and practical application of program development, training, and coordination skills. Ability to research, plan, evaluate, and implement programs and services. Ability to develop, organize, coordinate, and assess comprehensive programmatic events, new employee onboarding programs, training sessions, and learning opportunities.     Strong analytical and research skills; demonstrated ability to interpret, communicate and consistently apply a wide variety of complex policies and procedures where specific guidelines may not exist and to develop well-reasoned conclusions and recommendations. Experience extracting, interpreting, compiling, and presenting qualitative and quantitative data for a variety of audiences, and effectively communicate results of analyses.     Excellent customer service skills, including ability to represent the division in a professional and conscientious manner. Demonstrated ability to maintain high quality/standards of work, leadership, ethics, commitment, and professional responsibility and judgment.     Excellent organizational and time management skills with the ability to set own priorities to coordinate and independently carry out multiple assignments with fluctuating and time-sensitive deadlines. Demonstrated skill coordinating several personnel functions and determining the relative importance of each.     Proven leadership and management skills and experience working collaboratively in a team environment.     Demonstrated ability to establish and maintain effective working relationships and communications within a diverse population, strong listening and interpretive skills, and the ability to deal positively with unexpected developments and diverse perspectives in and outside the University.     Excellent written and verbal communication skills.     Excellent computer skills and proficiency with a variety of computer applications including word-processing, spreadsheets, databases, online systems, and Internet as well as online calendaring and email. Capacity to learn and adapt quickly to new technology, software, situations, methods and procedures; general interest in making full and efficient use of information technology and resources.     Knowledge of workforce planning, project management, and change management principles. Experience using metrics to analyze, explain and persuade organizational change.     Thorough knowledge of or ability to quickly learn CSU classification standards, collective bargaining contracts, and principles of labor relations. Working knowledge of or ability to quickly learn University infrastructure, policies, and procedures.        Education and Experience        Bachelor’s Degree and five (5) years of progressively responsible human resources experience. Additional qualifying experience may be substituted for the required education on a year-for-year basis.        Salary and Benefits      The anticipated hiring range for this role is $100,000 - $115,000 annually. Note that the offer is calculated based on the background and relevant years of experience of the individual selected.     Cal Poly offers a best-in-class benefits program, including health, dental and vision insurance, retirement participation in the Public Employees' Retirement System, and educational benefits for eligible employees. See our benefits website for additional information.      Cal Poly      Cal Poly is a nationally-ranked public university located in San Luis Obispo, California, and known for its Learn by Doing philosophy. Each year more than 20,000 top-tier students come to San Luis Obispo to put knowledge into action, taking their learning outside the classroom as they prepare for careers in engineering, agriculture, science, business, humanities and the built environment. Cal Poly’s hands-on philosophy, small class sizes and close student-faculty mentorships result in graduates ready from day one to impact their communities, California and the world. For more information, visit calpoly.edu .      Diversity Statement      At Cal Poly, we believe that cultivating an environment that embraces and promotes diversity is fundamental to the success of our students, our employees and our community. Bringing people together from different backgrounds, experiences and value systems fosters the innovative and creative thinking that exemplifies Cal Poly's values of free inquiry, cultural and intellectual diversity, mutual respect, civic engagement, and social and environmental responsibility.   Cal Poly's commitment to diversity informs our efforts in recruitment, hiring and retention. Cal Poly is an equal opportunity employer.      Supplemental Information      Following a conditional offer of employment, a background check (including a criminal records check) must be completed satisfactorily before any candidate may start work with Cal Poly. Failure to satisfactorily complete the background check may result in the withdrawal of the offer of employment. Current employees who are offered positions on campus will be required to undergo a background check for any position where a background check is required by law or that Cal Poly has designated as sensitive.     The person holding this position is considered a 'mandated reporter' under the California Child Abuse and Neglect Reporting Act and is required to comply with the requirements set forth in CSU Executive Order 1083 as a condition of employment.     This position may be "Designated" under California State University's Conflict of Interest Code. This would require the filing of a Statement of Economic Interest on an annual basis and the completion of training within 6 months of assuming office and every 2 years thereafter.     Cal Poly, San Luis Obispo is not a sponsoring agency for staff positions (i.e. H-1B visas).   Advertised: Mar 12 2024 Pacific Daylight Time  Applications close:  Closing Date/Time:
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              Director of Fundraising for the Kremen School of Education & Human Development    (Administrator II)     Compensation and Benefits    The Anticipated Hiring Salary is $80,000 - $92,000 and is competitive and negotiable depending on the strength of qualifications. This is a CSU Management Personnel Plan (MPP) position.   The CSU system provides a comprehensive benefit package that includes medical, dental and vision plans, membership in the California Public Employees Retirement System (CalPERS), sick and vacation time, and 15 paid holidays a year. Eligible employees are also able to participate in the fee waiver education program. A summary of benefit information can be found here .   Job Summary    This position is a member of the University Advancement division and reports to the Associate Vice President for Development and works in partnership with the dean of the Kremen School of Education and Human Development. The Director of Development is responsible for identifying, cultivating and soliciting major gifts from individuals, corporations, and foundations. The Director, in partnership with the dean, will plan and implement development and campaign strategies, and assist in strategy conversations on volunteer leadership.   The Kremen School of Education and Human Development's mission is the recruitment and development of ethically informed leaders for classroom teaching, education administration, counseling, and higher education. The college places considerable emphasis on an educator who can function effectively as a leader in a culturally and linguistically diverse society. They are committed to preparing educators, counselors and educational leaders who will make a positive difference in the central valley.   Key Qualifications      Demonstrated track record in working with individuals and groups, ability to work as a member of a team, recognition of the importance of education to individuals and society.   Excellent interpersonal skills, strong written and oral communication skills.   Highly motivated and proven self-starter, creative and entrepreneurial characteristics.   Ability to work effectively with faculty, staff, alumni, and friends of the university from diverse ethnic, cultural and socioeconomic backgrounds.   Flexibility to travel as needed to develop and maintain relationships.   Competency and experience with the use of Word, Excel, PowerPoint, email, and the internet.   History of regular attendance and positive performance evaluations.      To view the full list of qualifications and job responsibilities, please click the  Position Description  button above.   Education and Experience      Bachelor's degree required from a regionally accredited institution.   Minimum of four years of increasingly responsible and successful fundraising experience or professional experience with transferable skills such as sales, marketing, or public relations.   Demonstrated track record in working with individuals and groups, ability to work as a member of a team, recognition of the importance of education to individuals and society.   Exposure to management, including budgetary responsibilities.   Experience with a nonprofit organization.   Experience with comprehensive campaigns and/or specific experience in major gift solicitation, corporate foundation relations or constituent relations.    Preferred Skills:    Master's or other advanced degree preferred.   Experience/background in higher education philanthropy.   Experience with alumni/philanthropic partner databases and campus applications such as Advance, Reeher or Raiser’s Edge.               Department Summary    University Advancement’s (UA) mission is to inspire and increase engagement and philanthropy for Fresno State by putting alumni, friends, and the philanthropic partner at the center of what University Advancement does, thereby focusing on the individual being the hero of their own story. UA fosters pride and connections that result in engagement and giving for Fresno State. The division works with alumni, friends, and external stakeholders to broaden the resources available to the University, thereby strengthening the impact of higher education to prepare the next generation of leaders and to elevate our beloved San Joaquin Valley, the state, and beyond. Providing engagement opportunities is a primary role of the division, with every interaction focused on increasing interaction to Fresno State and its mission. UA ensures that a strong brand inspires and deepens the University’s bond with the public it serves. As such, it advances communications that uplift the image and reputation of the University and supports the University’s strategic plan.   Deadline & Application Instructions    Applications received by  April 11, 2024  will be given full consideration by the search committee.     Applications received after that date will be forwarded at the request of the Hiring Manager and/or search committee.     Please click “Apply Now” to complete the employment application for California State University, Fresno. Interested applicants must complete the application and attach the following: 1) their most recent resumé/vitae, 2) a cover letter that addresses their specific qualifications and interest, and 3) contact information for three professional references.   Fresno State    California State University, Fresno is one of 23 campuses in the California State University System. The University's mission is to boldly educate and empower students for success through our values of Discovery, Diversity and Distinction. The current student population is more than 25,000, including a large percentage of students with diverse and culturally rich backgrounds. The University serves the San Joaquin Valley while maintaining deep involvement with the state, nation, and across the globe.   Metropolitan Fresno, with a multi-ethnic population of over 527,000, is located in the heart of the San Joaquin Valley. The campus is within driving distance of Yosemite, Kings Canyon and Sequoia National Parks, San Francisco, Los Angeles, the Monterey Peninsula, beaches, sailing, lakes, and numerous ski resorts. Fresno boasts one of the most reasonable housing markets in California and offers a wide array of locally grown fruits and produce.   Equal Employment Opportunity Information    California State University, Fresno is committed to maintaining and implementing employment policies and procedures in compliance with applicable state and federal equal employment opportunity laws and regulations. Executive Orders 1096 and 1097 prohibit discrimination, harassment, and retaliation on the basis of a protected status: race, color, religion, national origin, ancestry, age, sex (including gender identity), sexual orientation, marital status, pregnancy, mental disability, physical disability, medical condition and covered veteran status. Fresno State's commitment to diversity informs our efforts in recruitment, hiring, and retention. We are proud to be an affirmative action and equal opportunity employer.   COVID19 Vaccination Policy    Per the CSU COVID-19 Vaccination Policy , it is strongly recommended that all employees who are accessing office and campus facilities follow COVID-19 vaccine recommendations adopted by the U.S. Centers for Disease Control and Prevention (CDC) and the California Department of Public Health (CDPH) applicable to their age, medical condition, and other relevant indications. Questions may be sent to hr@csufresno.edu .   Supplemental Information    Following a conditional offer of employment, a background check (including a criminal records check) must be completed satisfactorily before any candidate may start work with California State University, Fresno. Failure to satisfactorily complete the background check may result in the withdrawal of the offer of employment. Current employees who are offered positions on campus will be required to undergo a background check for any position where a background check is required by law or that Fresno State has identified as sensitive.   The person holding this position is considered a "mandated reporter" under the California Child Abuse and Neglect Reporting Act and is required to comply with the requirements set forth in CSU Executive Order 1083 as a condition of employment.   This position may be a "designated position" under the California State University's Conflict of Interest Code. This will require the filing of a Statement of Economic Interest on an annual basis and the completion of training within six (6) months of assuming office and every two (2) years thereafter.   Fresno State is a tobacco-free, smoke-free and vapor-free campus.   Fresno State is not a sponsoring agency for staff or management positions. (e.g. H1-B Visas)  Advertised: Mar 01 2024 Pacific Standard Time  Applications close:  Closing Date/Time:
        

    

    
        
            Mar 07, 2024
        

                                             
    

    
          Director of Fundraising for the Kremen School of Education & Human Development    (Administrator II)     Compensation and Benefits    The Anticipated Hiring Salary is $80,000 - $92,000 and is competitive and negotiable depending on the strength of qualifications. This is a CSU Management Personnel Plan (MPP) position.   The CSU system provides a comprehensive benefit package that includes medical, dental and vision plans, membership in the California Public Employees Retirement System (CalPERS), sick and vacation time, and 15 paid holidays a year. Eligible employees are also able to participate in the fee waiver education program. A summary of benefit information can be found here .   Job Summary    This position is a member of the University Advancement division and reports to the Associate Vice President for Development and works in partnership with the dean of the Kremen School of Education and Human Development. The Director of Development is responsible for identifying, cultivating and soliciting major gifts from individuals, corporations, and foundations. The Director, in partnership with the dean, will plan and implement development and campaign strategies, and assist in strategy conversations on volunteer leadership.   The Kremen School of Education and Human Development's mission is the recruitment and development of ethically informed leaders for classroom teaching, education administration, counseling, and higher education. The college places considerable emphasis on an educator who can function effectively as a leader in a culturally and linguistically diverse society. They are committed to preparing educators, counselors and educational leaders who will make a positive difference in the central valley.   Key Qualifications      Demonstrated track record in working with individuals and groups, ability to work as a member of a team, recognition of the importance of education to individuals and society.   Excellent interpersonal skills, strong written and oral communication skills.   Highly motivated and proven self-starter, creative and entrepreneurial characteristics.   Ability to work effectively with faculty, staff, alumni, and friends of the university from diverse ethnic, cultural and socioeconomic backgrounds.   Flexibility to travel as needed to develop and maintain relationships.   Competency and experience with the use of Word, Excel, PowerPoint, email, and the internet.   History of regular attendance and positive performance evaluations.      To view the full list of qualifications and job responsibilities, please click the  Position Description  button above.   Education and Experience      Bachelor's degree required from a regionally accredited institution.   Minimum of four years of increasingly responsible and successful fundraising experience or professional experience with transferable skills such as sales, marketing, or public relations.   Demonstrated track record in working with individuals and groups, ability to work as a member of a team, recognition of the importance of education to individuals and society.   Exposure to management, including budgetary responsibilities.   Experience with a nonprofit organization.   Experience with comprehensive campaigns and/or specific experience in major gift solicitation, corporate foundation relations or constituent relations.    Preferred Skills:    Master's or other advanced degree preferred.   Experience/background in higher education philanthropy.   Experience with alumni/philanthropic partner databases and campus applications such as Advance, Reeher or Raiser’s Edge.               Department Summary    University Advancement’s (UA) mission is to inspire and increase engagement and philanthropy for Fresno State by putting alumni, friends, and the philanthropic partner at the center of what University Advancement does, thereby focusing on the individual being the hero of their own story. UA fosters pride and connections that result in engagement and giving for Fresno State. The division works with alumni, friends, and external stakeholders to broaden the resources available to the University, thereby strengthening the impact of higher education to prepare the next generation of leaders and to elevate our beloved San Joaquin Valley, the state, and beyond. Providing engagement opportunities is a primary role of the division, with every interaction focused on increasing interaction to Fresno State and its mission. UA ensures that a strong brand inspires and deepens the University’s bond with the public it serves. As such, it advances communications that uplift the image and reputation of the University and supports the University’s strategic plan.   Deadline & Application Instructions    Applications received by  April 11, 2024  will be given full consideration by the search committee.     Applications received after that date will be forwarded at the request of the Hiring Manager and/or search committee.     Please click “Apply Now” to complete the employment application for California State University, Fresno. Interested applicants must complete the application and attach the following: 1) their most recent resumé/vitae, 2) a cover letter that addresses their specific qualifications and interest, and 3) contact information for three professional references.   Fresno State    California State University, Fresno is one of 23 campuses in the California State University System. The University's mission is to boldly educate and empower students for success through our values of Discovery, Diversity and Distinction. The current student population is more than 25,000, including a large percentage of students with diverse and culturally rich backgrounds. The University serves the San Joaquin Valley while maintaining deep involvement with the state, nation, and across the globe.   Metropolitan Fresno, with a multi-ethnic population of over 527,000, is located in the heart of the San Joaquin Valley. The campus is within driving distance of Yosemite, Kings Canyon and Sequoia National Parks, San Francisco, Los Angeles, the Monterey Peninsula, beaches, sailing, lakes, and numerous ski resorts. Fresno boasts one of the most reasonable housing markets in California and offers a wide array of locally grown fruits and produce.   Equal Employment Opportunity Information    California State University, Fresno is committed to maintaining and implementing employment policies and procedures in compliance with applicable state and federal equal employment opportunity laws and regulations. Executive Orders 1096 and 1097 prohibit discrimination, harassment, and retaliation on the basis of a protected status: race, color, religion, national origin, ancestry, age, sex (including gender identity), sexual orientation, marital status, pregnancy, mental disability, physical disability, medical condition and covered veteran status. Fresno State's commitment to diversity informs our efforts in recruitment, hiring, and retention. We are proud to be an affirmative action and equal opportunity employer.   COVID19 Vaccination Policy    Per the CSU COVID-19 Vaccination Policy , it is strongly recommended that all employees who are accessing office and campus facilities follow COVID-19 vaccine recommendations adopted by the U.S. Centers for Disease Control and Prevention (CDC) and the California Department of Public Health (CDPH) applicable to their age, medical condition, and other relevant indications. Questions may be sent to hr@csufresno.edu .   Supplemental Information    Following a conditional offer of employment, a background check (including a criminal records check) must be completed satisfactorily before any candidate may start work with California State University, Fresno. Failure to satisfactorily complete the background check may result in the withdrawal of the offer of employment. Current employees who are offered positions on campus will be required to undergo a background check for any position where a background check is required by law or that Fresno State has identified as sensitive.   The person holding this position is considered a "mandated reporter" under the California Child Abuse and Neglect Reporting Act and is required to comply with the requirements set forth in CSU Executive Order 1083 as a condition of employment.   This position may be a "designated position" under the California State University's Conflict of Interest Code. This will require the filing of a Statement of Economic Interest on an annual basis and the completion of training within six (6) months of assuming office and every two (2) years thereafter.   Fresno State is a tobacco-free, smoke-free and vapor-free campus.   Fresno State is not a sponsoring agency for staff or management positions. (e.g. H1-B Visas)  Advertised: Mar 01 2024 Pacific Standard Time  Applications close:  Closing Date/Time:
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            ABOUT THE POSITION  YOUR FUTURE BEGINS HERE!   Join one of the fastest-growing cities in Arizona and the youngest in Yuma County!    The City of San Luis is seeking a collaborative, self-motivated leader who will take the Finance department to its maximum potential.    As the Director of Finance, you will:   Develop, plan, and implement goals, objectives, policies and priorities for the Finance Department; develop and implement long and short-term strategic plans to satisfy future needs for departmental services and to drive the financial success of the City.   Coordinate Department activities with those of other departments and outside agencies and organizations; provide assistance to the City Manager and City Council.   Plan, direct and coordinate, through subordinate personnel, the Finance Department’s work plan; assign projects and programmatic areas of responsibility; review and evaluate work methods and procedures; meet with management staff to identify and resolve problems.   Assess and monitor workload, administrative and support systems, and internal reporting relationships; identify opportunities for improvement; direct and implement changes for the Finance Department.   Lead the development and administration of the Department budget and five-year capital plan and formulates the long-term financial strategy for the City. Estimate anticipated revenues; assist in reviewing proposed budget allocations and directs the forecast of additional funds needed for staffing, equipment, materials, and supplies; conduct complex fiscal analysis and prepare related reports.   Select, train, motivate, and evaluate personnel; provide a high level of leadership; provide or coordinate staff training; conduct performance evaluations; implement discipline procedures; maintain discipline and high standards as necessary for efficient and professional operations of the Department.  Represent the Department to outside groups and organizations; participate in outside community and professional groups and committees; provide technical assistance, as necessary.  Research and prepare technical and administrative reports and studies; prepare, analyze, and interpret financial operating results; submit required reports.  Plan, organize, direct, and evaluate all operations relating to accounting, budget, payroll, purchasing, audit, grant administration, and billing and collections; recommend city wide internal control policies to ensure that activities are conducted in accordance with related laws, ordinances, rules, and regulations.  Develop City fiscal policy; prepare city budget and presents to City Council for approval.   Manage and direct the fiscal management of the City, including revenue forecasting, collection and disbursement of funds, accounting, financial reporting, auditing, and investment of the City funds.   Utilize performance management tools for advanced financial analysis, forecasting, and the generation of periodic financial statements and administrative reports.  Coordinate with financial advisors, financial institutions and bond counsel on debt management and bond issuance.  Prepares the City's Annual Comprehensive Financial Report and the Budget Annual Report.  Ensures financial integrity, ensuring accounting processes are carried out in conformance with standards set by the Governmental Accounting Standards Board (GASB), follow the Generally Accepted Accounting Principles (GAAP).  Coordinates annual audit review with independent auditing firm, provides pre-audit source documents and explanations to audit fieldwork; corrects material weaknesses and internal control deficiencies as noted in the Management Letter and Comprehensive Annual Financial Report.  Performs related duties as assigned.     IDEAL CANDIDATE   Possess the knowledge of:    Principles and practices of leadership, motivation, team building, and conflict resolution.  Pertinent local, state and federal laws, rules and regulations.  Organizational and management practices as applied to the analysis and evaluation of programs.  Principles and practices of organization, administration, and human resource management.  Principles and practices of budget preparation and administration.  Advanced principles and practices of municipal accounting, recordkeeping, debt financing, and budget preparation and control.  Generally Accepted Accounting Principles and internal audit procedures.  Investments of cash reserves, technical analysis, and report preparation.  Government/Financial Accounting Standards Boards (GASB/FASB), and Government Finance Officers Association (GFOA) Standards, practices, rules, and regulatory reporting requirements.  Generally Accepted Auditing Principles for public sector financial management, including payroll, treasury and grants funds.   Possess the ability to:    Plan, direct, and control the administration and operations of the Department.  Prepare and administer department budgets.  Develop and implement department policies and procedures.  Supervise, train, and evaluate assigned personnel.  Establish and maintain cooperative working relationships with City employees, officials, and representatives from other local, state and Federal agencies.  Assess and prioritize multiple tasks, projects and demands.  Gain cooperation through discussion and persuasion.  Analyze problems, identify alternative solutions, project consequences of proposed actions, and implement recommendations in support of goals.  Interpret and apply federal, state, local, and department policies, procedures, laws and regulations.  Read, interpret, understand, and apply accounting standards and procedures accurately and making decisions in compliance with applicable Federal and State rules and regulations, and City policies, and procedures.  Formulate, initiate, and administer policies and procedures for effective fiscal control, administration and reporting and analysis.  Represent the City's interests before boards and commissions of local agencies and special water and sewer districts as directed by the City Manager.  Identify and respond to public and City Council issues and concerns.  Communicate clearly and concisely, both orally and in writing.  Pass an extensive background check including polygraph examination.  Establish and maintain cooperative working relationships with those contacted in the course of work.    MINIMUM REQUIREMENTS   Education, Training and Experience:    Bachelor’s Degree in Finance, Accounting, Business Administration, Public Administration, or closely related area of study; and   Five (5) years professional administrative experience in accounting and finance, with three (3) of those years in a leadership capacity.  Residency in the United States and within 25 miles of the City of San Luis    Licenses and Certificate ( must be maintained throughout employment )    A valid Arizona driver license at the time of appointment    Desired/Preferred:    Certified Public Accountant or Certified Government Financial Manager is highly desirable.  Bilingual in Spanish   Prior municipal accounting experience   San Luis residency     SUPPLEMENTAL INFORMATION   The City of San Luis is committed to Professional Growth and Career Development -      Current employees may be given preferred consideration if they meet the position's minimum requirements.     OPEN UNTIL FILLED -   Applications review weekly.     Candidates deemed to have the most relevant backgrounds will be invited to participate in the interview/assessment process.       Note:     Starting Salary will be based on Qualifications & Experience  .    The City of San Luis offers the following benefits to all full-time City employees:     MEDICAL/ DENTAL/ VISION INSURANCE  - The City of San Luis is proud to provide medical, dental and vision insurance for it's employees which is administered by 90Degree Benefits. Dependent premiums are paid one month in advance and are pre-taxed. Additional information regarding medical, dental and vision benefits may be requested from the Human Resources Department.    ARIZONA STATE RETIREMENT SYSTEM (ASRS)    -  City employees are required to enroll in the Arizona State Retirement System.     Employee Contribution - 12.03%    Employer Contribution - 12.03%    ARIZONA STATE RETIREMENT SYSTEM (ASRS) - LONG TERM DISABILITY (LTD)      Employee Contribution - .014%    Employer Contribution - .014%     SOCIAL SECURITY AND MEDICARE-     FICA (Social Security Tax)  - Employee Contribution - 6.20%  Medicare  - Employee Contribution - 1.4500%.    PAID TIME OFF (PTO) -     Vacation Leave Accruals  (Based on years of service and accrued on bi-weekly basis)  Less than 6 years - 3.08 hrs. 6 - 11 years - 4.62 hrs. 11 years or more- 6.16 hrs.  Sick Leave  - 3.69 hrs.    LIFE INSURANCE  - The City provides eligible employees with a Life Insurance and Accidental Death and Dismemberment (AD&D) benefit. This plan is administered by Standard.   Basic Life Benefit - $50,000.00 AD&D Benefit - $50,000.00     DISABILITY INSURANCE  - Disability insurance is available to all employees who work 30 or more hours per week.   Short-Term Disability -  Coverage begins on the 15th day of injury or sickness. Duration of Benefits - 180 days Benefits Percentage- 66.67% Waiting Period - 14 days Maximum Weekly Benefit: $2,000.00   WORKER'S COMP -  Insurance coverage for medical expenses and loss of income due to an on-the-job injury is provided by the City of San Luis for all employees.
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        ABOUT THE POSITION  YOUR FUTURE BEGINS HERE!   Join one of the fastest-growing cities in Arizona and the youngest in Yuma County!    The City of San Luis is seeking a collaborative, self-motivated leader who will take the Finance department to its maximum potential.    As the Director of Finance, you will:   Develop, plan, and implement goals, objectives, policies and priorities for the Finance Department; develop and implement long and short-term strategic plans to satisfy future needs for departmental services and to drive the financial success of the City.   Coordinate Department activities with those of other departments and outside agencies and organizations; provide assistance to the City Manager and City Council.   Plan, direct and coordinate, through subordinate personnel, the Finance Department’s work plan; assign projects and programmatic areas of responsibility; review and evaluate work methods and procedures; meet with management staff to identify and resolve problems.   Assess and monitor workload, administrative and support systems, and internal reporting relationships; identify opportunities for improvement; direct and implement changes for the Finance Department.   Lead the development and administration of the Department budget and five-year capital plan and formulates the long-term financial strategy for the City. Estimate anticipated revenues; assist in reviewing proposed budget allocations and directs the forecast of additional funds needed for staffing, equipment, materials, and supplies; conduct complex fiscal analysis and prepare related reports.   Select, train, motivate, and evaluate personnel; provide a high level of leadership; provide or coordinate staff training; conduct performance evaluations; implement discipline procedures; maintain discipline and high standards as necessary for efficient and professional operations of the Department.  Represent the Department to outside groups and organizations; participate in outside community and professional groups and committees; provide technical assistance, as necessary.  Research and prepare technical and administrative reports and studies; prepare, analyze, and interpret financial operating results; submit required reports.  Plan, organize, direct, and evaluate all operations relating to accounting, budget, payroll, purchasing, audit, grant administration, and billing and collections; recommend city wide internal control policies to ensure that activities are conducted in accordance with related laws, ordinances, rules, and regulations.  Develop City fiscal policy; prepare city budget and presents to City Council for approval.   Manage and direct the fiscal management of the City, including revenue forecasting, collection and disbursement of funds, accounting, financial reporting, auditing, and investment of the City funds.   Utilize performance management tools for advanced financial analysis, forecasting, and the generation of periodic financial statements and administrative reports.  Coordinate with financial advisors, financial institutions and bond counsel on debt management and bond issuance.  Prepares the City's Annual Comprehensive Financial Report and the Budget Annual Report.  Ensures financial integrity, ensuring accounting processes are carried out in conformance with standards set by the Governmental Accounting Standards Board (GASB), follow the Generally Accepted Accounting Principles (GAAP).  Coordinates annual audit review with independent auditing firm, provides pre-audit source documents and explanations to audit fieldwork; corrects material weaknesses and internal control deficiencies as noted in the Management Letter and Comprehensive Annual Financial Report.  Performs related duties as assigned.     IDEAL CANDIDATE   Possess the knowledge of:    Principles and practices of leadership, motivation, team building, and conflict resolution.  Pertinent local, state and federal laws, rules and regulations.  Organizational and management practices as applied to the analysis and evaluation of programs.  Principles and practices of organization, administration, and human resource management.  Principles and practices of budget preparation and administration.  Advanced principles and practices of municipal accounting, recordkeeping, debt financing, and budget preparation and control.  Generally Accepted Accounting Principles and internal audit procedures.  Investments of cash reserves, technical analysis, and report preparation.  Government/Financial Accounting Standards Boards (GASB/FASB), and Government Finance Officers Association (GFOA) Standards, practices, rules, and regulatory reporting requirements.  Generally Accepted Auditing Principles for public sector financial management, including payroll, treasury and grants funds.   Possess the ability to:    Plan, direct, and control the administration and operations of the Department.  Prepare and administer department budgets.  Develop and implement department policies and procedures.  Supervise, train, and evaluate assigned personnel.  Establish and maintain cooperative working relationships with City employees, officials, and representatives from other local, state and Federal agencies.  Assess and prioritize multiple tasks, projects and demands.  Gain cooperation through discussion and persuasion.  Analyze problems, identify alternative solutions, project consequences of proposed actions, and implement recommendations in support of goals.  Interpret and apply federal, state, local, and department policies, procedures, laws and regulations.  Read, interpret, understand, and apply accounting standards and procedures accurately and making decisions in compliance with applicable Federal and State rules and regulations, and City policies, and procedures.  Formulate, initiate, and administer policies and procedures for effective fiscal control, administration and reporting and analysis.  Represent the City's interests before boards and commissions of local agencies and special water and sewer districts as directed by the City Manager.  Identify and respond to public and City Council issues and concerns.  Communicate clearly and concisely, both orally and in writing.  Pass an extensive background check including polygraph examination.  Establish and maintain cooperative working relationships with those contacted in the course of work.    MINIMUM REQUIREMENTS   Education, Training and Experience:    Bachelor’s Degree in Finance, Accounting, Business Administration, Public Administration, or closely related area of study; and   Five (5) years professional administrative experience in accounting and finance, with three (3) of those years in a leadership capacity.  Residency in the United States and within 25 miles of the City of San Luis    Licenses and Certificate ( must be maintained throughout employment )    A valid Arizona driver license at the time of appointment    Desired/Preferred:    Certified Public Accountant or Certified Government Financial Manager is highly desirable.  Bilingual in Spanish   Prior municipal accounting experience   San Luis residency     SUPPLEMENTAL INFORMATION   The City of San Luis is committed to Professional Growth and Career Development -      Current employees may be given preferred consideration if they meet the position's minimum requirements.     OPEN UNTIL FILLED -   Applications review weekly.     Candidates deemed to have the most relevant backgrounds will be invited to participate in the interview/assessment process.       Note:     Starting Salary will be based on Qualifications & Experience  .    The City of San Luis offers the following benefits to all full-time City employees:     MEDICAL/ DENTAL/ VISION INSURANCE  - The City of San Luis is proud to provide medical, dental and vision insurance for it's employees which is administered by 90Degree Benefits. Dependent premiums are paid one month in advance and are pre-taxed. Additional information regarding medical, dental and vision benefits may be requested from the Human Resources Department.    ARIZONA STATE RETIREMENT SYSTEM (ASRS)    -  City employees are required to enroll in the Arizona State Retirement System.     Employee Contribution - 12.03%    Employer Contribution - 12.03%    ARIZONA STATE RETIREMENT SYSTEM (ASRS) - LONG TERM DISABILITY (LTD)      Employee Contribution - .014%    Employer Contribution - .014%     SOCIAL SECURITY AND MEDICARE-     FICA (Social Security Tax)  - Employee Contribution - 6.20%  Medicare  - Employee Contribution - 1.4500%.    PAID TIME OFF (PTO) -     Vacation Leave Accruals  (Based on years of service and accrued on bi-weekly basis)  Less than 6 years - 3.08 hrs. 6 - 11 years - 4.62 hrs. 11 years or more- 6.16 hrs.  Sick Leave  - 3.69 hrs.    LIFE INSURANCE  - The City provides eligible employees with a Life Insurance and Accidental Death and Dismemberment (AD&D) benefit. This plan is administered by Standard.   Basic Life Benefit - $50,000.00 AD&D Benefit - $50,000.00     DISABILITY INSURANCE  - Disability insurance is available to all employees who work 30 or more hours per week.   Short-Term Disability -  Coverage begins on the 15th day of injury or sickness. Duration of Benefits - 180 days Benefits Percentage- 66.67% Waiting Period - 14 days Maximum Weekly Benefit: $2,000.00   WORKER'S COMP -  Insurance coverage for medical expenses and loss of income due to an on-the-job injury is provided by the City of San Luis for all employees.
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             Chancellor's Office Statement    Join our team at the California State University, Office of the Chancellor, and make a difference in providing access to higher education. We are currently seeking experienced candidates for the position of  Director of Research Operations . The CSU Chancellor's Office, located on the waterfront adjacent to the Aquarium of the Pacific in downtown Long Beach, is the headquarters for the nation's largest and most diverse system of higher education. The CSU Chancellor's Office offers a premium benefit package that includes outstanding vacation, health, and dental plans; a fee waiver education program; membership in the California Public Employees Retirement System (PERS); and 15 paid holidays a year.    Salary    The anticipated salary hiring range is up to  $10,912  per month, commensurate with qualifications and experience.   The salary range for this classification is  $6,563 to $21,066  per month.    Classification    Administrator III    Position Information    The California State University, Office of the Chancellor, is seeking a  Director of Research Operations  to oversee programmatic and administrative aspects of large and multidisciplinary sponsored research activities for the CSU Chancellor’s Office (CO). The DRO will participate in coordinating CSU research consortia activity, campus research activity and explore launching new initiatives that maximize research grant opportunities from federal and non-federal funding sources.    Responsibilities    Under the general direction of the  Assistant Vice Chancellor, Research , the  Director of Research Operations  will perform duties as outlined below:    Management of Research Operations and Initiatives (40%)    -Track and understand faculty research interests to create and catalog potential fundable projects and identify and facilitate collaborations to pursue these opportunities.   -Identify CSU faculty to lead and/or collaborate on multidisciplinary proposals and facilitate development of appropriate teams of faculty investigators to pursue such opportunities.   -Support the AVCR in the development and launch of new CSU research consortia, and management of existing consortia, including data analytics support for financial and research data.   -Facilitate discussions with various stakeholder groups to foster collaborative thinking and solutions for research growth including the growth of student experiential learning through research.   -Assist with inception of program ideas, identification of funding opportunities, and coordination with faculty and grant managers on preparing and submitting proposals for funding.   -Participate in relevant system-wide committees and working groups including the Council of Chief Research Officers (CCRO) and the CSU research consortia.   -Represent the CSU research and development effort to other entities and outside institutions when required to do so. This includes both CSU research competitions as well as visibility opportunities in Sacramento or Washington DC.    Management of Research Opportunities and Proposal Development (30%)    -Identify, organize, manage, and facilitate the submission of new interdisciplinary research proposals for faculty teams, including collaborative opportunities with CSU consortia and campuses.   -Organize, oversee, and support development of individual and joint funding proposals through effective interactions with all involved parties and provide assistance with proposal development, and high-level guidance.   -Identify solicitations and sponsors of possible interest to faculty and the CSU and organize preparatory meetings of faculty and staff in advance of submissions.   -Advise faculty on suitability of and approaches to large, multidisciplinary funding opportunities from federal and non-federal sources that capitalize on existing strengths and expertise.    Administrative and Reporting (25%)    -Serve as a key resource for the CSU faculty by providing ongoing training to inform PI’s and department administrators about policies, procedures, regulations, compliance and sponsor requirements.   -Manage budget and contract proposal review and develop and negotiate agreements as they apply to research administration.   -Manage CO reporting requirements for state and federal agencies. This includes annual reports required for state funding allocations.   -Review annual reports submitted by CSU research Consortia and manage budget requests and funding allocation communications to campuses.    -Manage reporting requirements for the growth of course embedded experiential learning for students in the CSU.    Other Duties as Assigned (5%)    -Perform other duties as assigned in support of the department’s mission and goals.    Qualifications    This position requires:   -A Master’s degree that follows a Bachelor’s degree in science, engineering, business, social sciences or higher education administration from an accredited four-year college or university.   -5 years of experience in scientific or administrative operations, overseeing student success through experiential learning, research consortia and/or contracts administration.   -Possess skills in research data analytics for research and student experiential learning data.   -Possess facilitator skills for research initiatives strategy and to foster collaborative thinking and solutions.   -Possess familiarity with all aspects of extramural grants and/or contracts.   -Can work effectively with researchers and interact productively with funding agencies.   -Possess high-level relationship-building skills, including effective interaction with individuals at all levels in the organization.   -Possess strong organizational and customer service skills.   -Make complex information understandable to a broad range of audiences.   -Possess excellent written and verbal interpersonal and communication skills.   -Work independently and as part of a team, offering appropriate leadership and guidance, including motivating those who have no supervisory relationship.   -Possess a thorough understanding of the policies and procedures of granting agencies.   -Manage an unpredictable and voluminous caseload of various complex assignments and projects from multiple sponsors while providing quality service and meeting deadlines through organization, accuracy, and prioritization of activities.    Preferred Qualifications:     - Doctoral degree, and understanding of the CSU system and experience in elements such as student experiential learning and connecting research to student success.   -Experience in engaging and leading faculty and student /researchers in an academic setting in an institution of higher education or public institution.   -Possess understanding of CSU institutional policies and accounting systems.    Application Period    Priority consideration will be given to candidates who apply by  January 5, 2024 . Applications will be accepted until the job posting is removed.    How To Apply    Please click "Apply Now" to complete the California State University, Chancellor's Office online employment application.    Equal Employment Opportunity    The university is an Equal Opportunity Employer and does not discriminate against persons on the basis of race, religion, color, ancestry, age, disability, genetic information, gender, gender identity, gender expression, marital status, medical condition, National origin, sex, sexual orientation, covered veteran status, or any other protected status. Reasonable accommodations will be provided for qualified applicants with disabilities who self-disclose by contacting the Senior Human Resources Manager at (562) 951-4070.    Title IX    Please view the Notice of Non-Discrimination on the Basis of Gender or Sex and Contact Information for Title IX Coordinator at: https://www2.calstate.edu/titleix     E-Verify    This position requires new hire employment verification to be processed through the E-Verify program administered by the Department of Homeland Security, U.S. Citizenship and Immigration Services (DHSUSCIS)' in partnership with the Social Security Administration (SSA).   If hired, you will be required to furnish proof that you are legally authorized to work in the United States.  The CSU Chancellor’s Office is not a sponsoring agency for staff and Management positions (i.e., H1-B VISAS).     COVID19 Vaccination Policy    Per the CSU COVID-19 Vaccination Policy , it is strongly recommended that all Chancellor’s Office employees who are accessing office and campus facilities follow COVID-19 vaccine recommendations adopted by the U.S. Centers for Disease Control and Prevention (CDC) and the California Department of Public Health (CDPH) applicable to their age, medical condition, and other relevant indications.    Mandated Reporter Per CANRA    The person holding this position is considered a 'mandated reporter' under the California Child Abuse and Neglect Reporting Act and is required to comply with the requirements set forth in CSU Executive Order 1083 as a condition of employment.    Conflict of Interest    The duties of this position will include participation in decisions that may have a material financial benefit to the incumbent. Therefore, the selected candidate will be required to file Conflict of Interest Form 700: Statement of Economic Interest when they first occupy the position, and on an annual basis, complete ethics training within 6 months of appointment, and attend this training every other year thereafter.    CSU   Out of State Employment Policy     California State University, Office of the Chancellor, as part of the CSU system, is a State of California Employer. As such, the University requires all employees upon date of hire to reside in the State of California. As of January 1, 2022, the CSU Out-of-State Employment Policy prohibits the hiring of employees to perform CSU-related work outside the state of California.    Background    The Chancellor's Office policy requires that the selected candidate successfully complete a full background check (including a criminal records check) prior to assuming this position.  Advertised: Dec 18 2023 Pacific Standard Time  Applications close:  Closing Date/Time:
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         Chancellor's Office Statement    Join our team at the California State University, Office of the Chancellor, and make a difference in providing access to higher education. We are currently seeking experienced candidates for the position of  Director of Research Operations . The CSU Chancellor's Office, located on the waterfront adjacent to the Aquarium of the Pacific in downtown Long Beach, is the headquarters for the nation's largest and most diverse system of higher education. The CSU Chancellor's Office offers a premium benefit package that includes outstanding vacation, health, and dental plans; a fee waiver education program; membership in the California Public Employees Retirement System (PERS); and 15 paid holidays a year.    Salary    The anticipated salary hiring range is up to  $10,912  per month, commensurate with qualifications and experience.   The salary range for this classification is  $6,563 to $21,066  per month.    Classification    Administrator III    Position Information    The California State University, Office of the Chancellor, is seeking a  Director of Research Operations  to oversee programmatic and administrative aspects of large and multidisciplinary sponsored research activities for the CSU Chancellor’s Office (CO). The DRO will participate in coordinating CSU research consortia activity, campus research activity and explore launching new initiatives that maximize research grant opportunities from federal and non-federal funding sources.    Responsibilities    Under the general direction of the  Assistant Vice Chancellor, Research , the  Director of Research Operations  will perform duties as outlined below:    Management of Research Operations and Initiatives (40%)    -Track and understand faculty research interests to create and catalog potential fundable projects and identify and facilitate collaborations to pursue these opportunities.   -Identify CSU faculty to lead and/or collaborate on multidisciplinary proposals and facilitate development of appropriate teams of faculty investigators to pursue such opportunities.   -Support the AVCR in the development and launch of new CSU research consortia, and management of existing consortia, including data analytics support for financial and research data.   -Facilitate discussions with various stakeholder groups to foster collaborative thinking and solutions for research growth including the growth of student experiential learning through research.   -Assist with inception of program ideas, identification of funding opportunities, and coordination with faculty and grant managers on preparing and submitting proposals for funding.   -Participate in relevant system-wide committees and working groups including the Council of Chief Research Officers (CCRO) and the CSU research consortia.   -Represent the CSU research and development effort to other entities and outside institutions when required to do so. This includes both CSU research competitions as well as visibility opportunities in Sacramento or Washington DC.    Management of Research Opportunities and Proposal Development (30%)    -Identify, organize, manage, and facilitate the submission of new interdisciplinary research proposals for faculty teams, including collaborative opportunities with CSU consortia and campuses.   -Organize, oversee, and support development of individual and joint funding proposals through effective interactions with all involved parties and provide assistance with proposal development, and high-level guidance.   -Identify solicitations and sponsors of possible interest to faculty and the CSU and organize preparatory meetings of faculty and staff in advance of submissions.   -Advise faculty on suitability of and approaches to large, multidisciplinary funding opportunities from federal and non-federal sources that capitalize on existing strengths and expertise.    Administrative and Reporting (25%)    -Serve as a key resource for the CSU faculty by providing ongoing training to inform PI’s and department administrators about policies, procedures, regulations, compliance and sponsor requirements.   -Manage budget and contract proposal review and develop and negotiate agreements as they apply to research administration.   -Manage CO reporting requirements for state and federal agencies. This includes annual reports required for state funding allocations.   -Review annual reports submitted by CSU research Consortia and manage budget requests and funding allocation communications to campuses.    -Manage reporting requirements for the growth of course embedded experiential learning for students in the CSU.    Other Duties as Assigned (5%)    -Perform other duties as assigned in support of the department’s mission and goals.    Qualifications    This position requires:   -A Master’s degree that follows a Bachelor’s degree in science, engineering, business, social sciences or higher education administration from an accredited four-year college or university.   -5 years of experience in scientific or administrative operations, overseeing student success through experiential learning, research consortia and/or contracts administration.   -Possess skills in research data analytics for research and student experiential learning data.   -Possess facilitator skills for research initiatives strategy and to foster collaborative thinking and solutions.   -Possess familiarity with all aspects of extramural grants and/or contracts.   -Can work effectively with researchers and interact productively with funding agencies.   -Possess high-level relationship-building skills, including effective interaction with individuals at all levels in the organization.   -Possess strong organizational and customer service skills.   -Make complex information understandable to a broad range of audiences.   -Possess excellent written and verbal interpersonal and communication skills.   -Work independently and as part of a team, offering appropriate leadership and guidance, including motivating those who have no supervisory relationship.   -Possess a thorough understanding of the policies and procedures of granting agencies.   -Manage an unpredictable and voluminous caseload of various complex assignments and projects from multiple sponsors while providing quality service and meeting deadlines through organization, accuracy, and prioritization of activities.    Preferred Qualifications:     - Doctoral degree, and understanding of the CSU system and experience in elements such as student experiential learning and connecting research to student success.   -Experience in engaging and leading faculty and student /researchers in an academic setting in an institution of higher education or public institution.   -Possess understanding of CSU institutional policies and accounting systems.    Application Period    Priority consideration will be given to candidates who apply by  January 5, 2024 . Applications will be accepted until the job posting is removed.    How To Apply    Please click "Apply Now" to complete the California State University, Chancellor's Office online employment application.    Equal Employment Opportunity    The university is an Equal Opportunity Employer and does not discriminate against persons on the basis of race, religion, color, ancestry, age, disability, genetic information, gender, gender identity, gender expression, marital status, medical condition, National origin, sex, sexual orientation, covered veteran status, or any other protected status. Reasonable accommodations will be provided for qualified applicants with disabilities who self-disclose by contacting the Senior Human Resources Manager at (562) 951-4070.    Title IX    Please view the Notice of Non-Discrimination on the Basis of Gender or Sex and Contact Information for Title IX Coordinator at: https://www2.calstate.edu/titleix     E-Verify    This position requires new hire employment verification to be processed through the E-Verify program administered by the Department of Homeland Security, U.S. Citizenship and Immigration Services (DHSUSCIS)' in partnership with the Social Security Administration (SSA).   If hired, you will be required to furnish proof that you are legally authorized to work in the United States.  The CSU Chancellor’s Office is not a sponsoring agency for staff and Management positions (i.e., H1-B VISAS).     COVID19 Vaccination Policy    Per the CSU COVID-19 Vaccination Policy , it is strongly recommended that all Chancellor’s Office employees who are accessing office and campus facilities follow COVID-19 vaccine recommendations adopted by the U.S. Centers for Disease Control and Prevention (CDC) and the California Department of Public Health (CDPH) applicable to their age, medical condition, and other relevant indications.    Mandated Reporter Per CANRA    The person holding this position is considered a 'mandated reporter' under the California Child Abuse and Neglect Reporting Act and is required to comply with the requirements set forth in CSU Executive Order 1083 as a condition of employment.    Conflict of Interest    The duties of this position will include participation in decisions that may have a material financial benefit to the incumbent. Therefore, the selected candidate will be required to file Conflict of Interest Form 700: Statement of Economic Interest when they first occupy the position, and on an annual basis, complete ethics training within 6 months of appointment, and attend this training every other year thereafter.    CSU   Out of State Employment Policy     California State University, Office of the Chancellor, as part of the CSU system, is a State of California Employer. As such, the University requires all employees upon date of hire to reside in the State of California. As of January 1, 2022, the CSU Out-of-State Employment Policy prohibits the hiring of employees to perform CSU-related work outside the state of California.    Background    The Chancellor's Office policy requires that the selected candidate successfully complete a full background check (including a criminal records check) prior to assuming this position.  Advertised: Dec 18 2023 Pacific Standard Time  Applications close:  Closing Date/Time:
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            Introduction  Placer County is comprised of over 1,400 square miles of beautiful and diverse geography, ranging from the residential and commercial areas of South Placer, through the historic foothill areas of Auburn, Foresthill, and Colfax, and to the County's jewel of the North Lake Tahoe basin. Placer is a great place to live, work, play, and learn! For more information about Placer County, please visit  www.placer.ca.gov  .   POSITION INFORMATION  The Placer County Sheriff's Office is recruiting for the position of    Sheriff's Communications Manager   . This position will be responsible for managing and coordinating agency-wide public and media relations activities, operations, and programs on behalf of the Sheriff’s Office. The individual selected for this position will serve as the face of the agency and spokesperson for the Placer County Sheriff. This position will manage coordinated responses on behalf of multiple stakeholders and provide accurate and time sensitive public safety information to the community during critical incidents or emergency response efforts. Additionally, they will be responsible for providing advice and counsel on strategic communication matters to unified commanders to foster confidence in response and recovery operations, communicating critical safety instructions, pertinent status updates, and other information to maintain public safety.      To view the recruitment brochure for this exciting opportunity and its associated salary and benefits , please   click here  .       This unclassified position serves at the pleasure of the Appointing Authority and has no specific term and no right to continuous employment.      This recruitment is open until filled. Interested applicants are encouraged to apply immediately.     BENEFITS  Placer County offers a comprehensive benefits package to employees. The following information represents benefits currently available to permanent Placer County employees and may be subject to change. Applicants should inquire as to the most current benefit package during hiring interviews or by contacting the Human Resources Department.    Click here to view Management benefits  .    For more information regarding the benefits Placer County has to offer please visit Placer County's  Human Resources website.   DEFINITION  To direct, manage, supervise, and coordinate the public and media relations activities, operations, and programs within the Sheriff’s Office; to serve as spokesperson for the Sheriff’s Office; to provide highly responsible and complex administrative support to the executive command staff; to provide accurate and time sensitive public safety information to the community through the media and other means during critical incidents or emergency response efforts in coordination with the Placer County Office of Emergency Services; and to develop strategic planning and policy development in the areas of communications, public relations, and media relations relating to public safety.  DISTINGUISHING CHARACTERISTICS  This classification functions at the manager level and as such recognizes a position that exercises full line and functional management responsibility for employees for a program area and assumes substantive and significant responsibility for Sheriff’s Office communications.   This classification is distinguished from the Public Information Assistant in that the latter assists with a wide variety of countywide or department-specific communication initiatives and projects, as well as department-specific programs. In contrast, the Sheriff’s Communications Manager is a specialized classification that delivers time sensitive, on-call emergency response communications to the public. During critical incidents or emergencies, under Unified Command with the Placer County Office of Emergency Services, this position is responsible for providing advice and counsel on strategic communication matters to unified commanders to foster confidence in response and recovery operations, communicating critical safety instructions, pertinent status updates, and other information to maintain public safety. The Sheriff’s Communications Manager must possess knowledge of public safety-specific crisis communication strategies and manages all public and media relations activities on behalf of the Sheriff’s Office in coordination with external agencies and emergency or critical incident stakeholders. This classification is further distinguished from the Public Information Officer in that the latter primarily plans, organizes, directs, and manages the preparation and dissemination of information concerning the activities of Placer County as a whole and its respective departments.   SUPERVISION RECEIVED AND EXERCISED  Receives general direction from Sheriff or their designee.   Exercises direct supervision over professional, technical, and clerical staff.  EXAMPLES OF ESSENTIAL DUTIES   Duties may include, but are not limited to, the following:       Plan, organize, and manage the communications, public relations, and media relations activities in support of the Sheriff’s Office; oversee and coordinate the allocation of designated resources; administer record keeping and reporting functions related to marketing, communications, and public relations on behalf of the Sheriff’s Office.   Advise executive management in the formulation, strategic development, implementation, and evaluation of the Sheriff’s Office communications, community and government relations, crisis management, and media relations programs, projects, and activities.   Develop the Sheriff’s Office marketing, communications, and public relations policies, procedures, and protocols for responding to and addressing issues relating to communication, public opinion, governmental and interagency relations, and legislative issues.    Work in partnership with the Placer County Office of Emergency Services to develop a coordinated communication strategy and to engage the public in preparedness activities and disseminate critical and time-sensitive information to the public during emergencies or critical incidents.    Serve as public safety spokesperson/representative during county-wide emergencies under the direction of Unified Command in coordination with the Placer County Office of Emergency Services.    Analyze and evaluate the public's interest and extent of understanding of Sheriff’s Office programs and services through focus groups, surveys, and other methods.   Develop and implement communication plans and strategies that support the Sheriff’s Office priorities, objectives, and strategic plan to build trust with and ensure shared communication and flow of information with key stakeholders and the public.    Oversee the Sheriff’s Office media relations program; review and produce news releases; direct the creation of media opportunities and develop story ideas; maintain personal contact with key media staff; develop talking points and advise the Sheriff, Undersheriff, and executive management on media related or public relations issues.    Coordinate with the County Executive’s Office, Office of Emergency Services, and executive management on unified messaging during critical incidents. Serves in a leadership role during the activation of a Joint Information Center during major incidents. This includes the evaluation of information for public release to ensure compliance with security requirements and professional journalism standards. Gathers public sentiment and provides guidance on how to address issues as they arise.    Partner with the County’s Director of Communications, and departmental public information staff to ensure all public and media communications are consistent.    Build and maintain positive working relationships with the media, the County’s Director of Communications, other County employees and the public using principles of high-quality customer service.    Develop communication response plans to emergencies, crises, and disasters; work with executive management, Sheriff, or their designee to identify and develop internal and external communication strategies and responses; develop talking points and emergency information for use in a crisis or disaster.   Oversee development of print and web communications; promote internal and external information sharing.   Represent the Sheriff’s Office and County to elected officials, other government agencies, non-profit organizations, community-based organizations, and the public; interpret and explain Sheriff’s Office programs, policies, and activities.   Attend and participate in professional group meetings; stay abreast of new trends and innovations in the field of public information, media relations, and other services as they relate to the area of assignment.    Forecast budget needs for staff, equipment, materials, and supplies; monitor and control expenditures for unit; assist management with budget development and monitoring.   Prepare, review, and present staff reports, various management and information updates, and reports on special projects as assigned by the Sheriff or their designee.    Maintain effective press and media relations; respond to difficult and sensitive public inquiries and complaints; recommend resolutions and alternative solutions.   Participate as a member of the management team; select, train, motivate, and evaluate assigned staff; provide or coordinate staff training.   Respond to and provide on-site media coverage for critical incidents which may require working prolonged or unusual hours.    Perform related duties as assigned.      WORKING CONDITIONS  Work is performed in both an indoor office environment with controlled temperature conditions and in the field requiring travel to various locations throughout the County in a variety of outdoor weather conditions and environmental factors related to law enforcement field work.  MINIMUM QUALIFICATIONS   Experience and Training:      Any combination of experience and training that would provide the required knowledge and abilities is qualifying. A typical way to obtain the required knowledge and abilities would be:    Experience:   Four (4) years of increasingly responsible professional level communications, media, and/or public information experience including spokesperson responsibilities and/or developing and implementing public relations programs. Experience in crisis/emergency response situations is preferred.     Training:   Equivalent to a bachelor’s degree from an accredited college or university with major course work in English, journalism, marketing, communications, public relations, or a related field.     Required License or Certificate:      May need to possess a valid driver’s license as required by the position. Proof of adequate vehicle insurance and medical clearance may also be required.   KNOWLEDGE, SKILLS, AND ABILITIES   Knowledge of:        Principles and practices of public relations, communications, media relations social media campaigns, and community outreach and program development.    Crisis communication strategies and emergency response roles.    Methods and techniques for the development of press releases, talking points, newsletters, presentations, business correspondence, and information dissemination.    Social media, web design, and graphic/visual presentation methods.    Principles and techniques of establishing and maintaining good relations with news media and other public groups.    Principles of good customer service.    Pertinent local, state, and federal rules, regulations, and laws.    Principles and practices used within a public information function.    Principles and practices of supervision, training, and performance evaluations.    Techniques used in preparing and delivering effective oral and written presentations.    Photography, videography and audio production equipment and software.   Principles, techniques, and practices of journalism, expository prose, and editing; preparation, composition, layout, production, and dissemination of educational, informational, and promotional materials.   Principles and practices of budget monitoring and forecasting.   Modern office procedures, methods, and computer equipment.       Ability to:      On a continuous basis, know and understand all aspects of the job; identify, interpret, understand, analyze, apply, and explain complex and technical policies and procedures, numerical information, work papers, technical reports, and special projects; recall and utilize a variety of information; work under time pressure and complete a high volume of tasks with frequent interruptions; focus on a single task for long periods of time.   On a continuous basis, sit at desk or in meetings for long periods of time; walk, stand, bend, squat, climb, kneel or twist to reach equipment or when in the field; perform simple and power grasping and fine manipulation; speak, use a telephone, write, and use a keyboard to communicate; see and hear with sufficient acuity to perform essential job functions; lift light weight.    Operate modern office equipment including computers, copiers, document scanners, fax machines, cell phones and/or other electronic devices.    Plan, develop, implement, and review comprehensive media and public relations programs.    Prepare written analysis, evaluation, summaries, recommendations, correspondence, and reports.    Perform moderately complex mathematical and statistical calculations accurately.    Supervise, train, and evaluate staff.    Perform independent research; analyze and explain detailed information in a meaningful way. • Effectively use photography, videography, and other audio-visual tools.    Exercise discretion and maintain confidentiality.    Work odd or unusual hours as needed; be subject to emergency call out and unusual and prolonged work schedule in emergency situations or critical incidents.    Make effective public presentations in routine and emergency situations.    Establish and maintain effective working relationships with reporters, news media, other agencies, the public, county employees, and those contacted in the course of work.    Work with various cultural and ethnic groups in a tactful and effective manner.    Communicate clearly and concisely, both verbally and in writing.       MISCELLANEOUS INFORMATION   Length of Probation:     This classification serves at the pleasure of the Appointing Authority and has no specific term and no right to continuous employment.    Bargaining Unit:   Management   FLSA Status:    Exempt  CONDITION OF EMPLOYMENT  Prior to the date of hire, applicants must undergo a fingerprint test by the Department of Justice, pass a medical examination (which may include a drug screening and possibly a psychological evaluation), sign a constitutional oath, and submit proof of U.S. citizenship or legal right to remain and work in the U.S.  For some positions, applicants may also be required to submit proof of age, undergo a background investigation (which may include a voice stress analysis and/or a polygraph), and/or be bonded. Additionally, positions in law enforcement classifications and those supporting law enforcement functions will be required to complete a conviction history questionnaire prior to or during the interview process. Applicants for positions with access to Medi-Cal billing software or who are licensed providers must clear the Federal Exclusion List, credentialing, and social security verification. Failure to clear these requirements may result in an employment offer being withdrawn.  EQUAL OPPORTUNITY EMPLOYER  Thank you for your interest in employment with Placer County. Placer County is an equal opportunity employer and is committed to an active nondiscrimination program. It is the stated policy of Placer County that harassment, discrimination, and retaliation are prohibited and that all employees, applicants, agents, contractors, and interns/volunteers shall receive equal consideration and treatment. All terms and conditions of employment, including but not limited to recruitment, hiring, transfer, and promotion will be based on the qualifications of the individual for the positions being filled regardless of gender (including gender identity and expression), sexual orientation, race (including traits historically associated with race, including, but not limited to, hair texture and protective hairstyles such as braids, locks, and twists), color, ancestry, religion (including creed and belief), national origin, citizenship, physical disability (including HIV and AIDS), mental disability, medical condition (including cancer or genetic characteristics/information), age (40 or over),  marital status, military and/or veteran status, sex (including parental status, pregnancy, childbirth, breastfeeding, and related medical conditions), reproductive health decision making, political orientation, or any other classification protected by federal, state, or local law. Please contact the Human Resources Department at least 5 working days before a scheduled examination if you require accommodation in the examination process. Medical disability verification may be required prior to accommodation.  Conclusion   For questions regarding this recruitment, please contact Erica Priddle, Human Resources Analyst, at EPriddle@Placer.ca.gov or (530) 886-4656.   Closing Date/Time: Open Until Filled
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        Introduction  Placer County is comprised of over 1,400 square miles of beautiful and diverse geography, ranging from the residential and commercial areas of South Placer, through the historic foothill areas of Auburn, Foresthill, and Colfax, and to the County's jewel of the North Lake Tahoe basin. Placer is a great place to live, work, play, and learn! For more information about Placer County, please visit  www.placer.ca.gov  .   POSITION INFORMATION  The Placer County Sheriff's Office is recruiting for the position of    Sheriff's Communications Manager   . This position will be responsible for managing and coordinating agency-wide public and media relations activities, operations, and programs on behalf of the Sheriff’s Office. The individual selected for this position will serve as the face of the agency and spokesperson for the Placer County Sheriff. This position will manage coordinated responses on behalf of multiple stakeholders and provide accurate and time sensitive public safety information to the community during critical incidents or emergency response efforts. Additionally, they will be responsible for providing advice and counsel on strategic communication matters to unified commanders to foster confidence in response and recovery operations, communicating critical safety instructions, pertinent status updates, and other information to maintain public safety.      To view the recruitment brochure for this exciting opportunity and its associated salary and benefits , please   click here  .       This unclassified position serves at the pleasure of the Appointing Authority and has no specific term and no right to continuous employment.      This recruitment is open until filled. Interested applicants are encouraged to apply immediately.     BENEFITS  Placer County offers a comprehensive benefits package to employees. The following information represents benefits currently available to permanent Placer County employees and may be subject to change. Applicants should inquire as to the most current benefit package during hiring interviews or by contacting the Human Resources Department.    Click here to view Management benefits  .    For more information regarding the benefits Placer County has to offer please visit Placer County's  Human Resources website.   DEFINITION  To direct, manage, supervise, and coordinate the public and media relations activities, operations, and programs within the Sheriff’s Office; to serve as spokesperson for the Sheriff’s Office; to provide highly responsible and complex administrative support to the executive command staff; to provide accurate and time sensitive public safety information to the community through the media and other means during critical incidents or emergency response efforts in coordination with the Placer County Office of Emergency Services; and to develop strategic planning and policy development in the areas of communications, public relations, and media relations relating to public safety.  DISTINGUISHING CHARACTERISTICS  This classification functions at the manager level and as such recognizes a position that exercises full line and functional management responsibility for employees for a program area and assumes substantive and significant responsibility for Sheriff’s Office communications.   This classification is distinguished from the Public Information Assistant in that the latter assists with a wide variety of countywide or department-specific communication initiatives and projects, as well as department-specific programs. In contrast, the Sheriff’s Communications Manager is a specialized classification that delivers time sensitive, on-call emergency response communications to the public. During critical incidents or emergencies, under Unified Command with the Placer County Office of Emergency Services, this position is responsible for providing advice and counsel on strategic communication matters to unified commanders to foster confidence in response and recovery operations, communicating critical safety instructions, pertinent status updates, and other information to maintain public safety. The Sheriff’s Communications Manager must possess knowledge of public safety-specific crisis communication strategies and manages all public and media relations activities on behalf of the Sheriff’s Office in coordination with external agencies and emergency or critical incident stakeholders. This classification is further distinguished from the Public Information Officer in that the latter primarily plans, organizes, directs, and manages the preparation and dissemination of information concerning the activities of Placer County as a whole and its respective departments.   SUPERVISION RECEIVED AND EXERCISED  Receives general direction from Sheriff or their designee.   Exercises direct supervision over professional, technical, and clerical staff.  EXAMPLES OF ESSENTIAL DUTIES   Duties may include, but are not limited to, the following:       Plan, organize, and manage the communications, public relations, and media relations activities in support of the Sheriff’s Office; oversee and coordinate the allocation of designated resources; administer record keeping and reporting functions related to marketing, communications, and public relations on behalf of the Sheriff’s Office.   Advise executive management in the formulation, strategic development, implementation, and evaluation of the Sheriff’s Office communications, community and government relations, crisis management, and media relations programs, projects, and activities.   Develop the Sheriff’s Office marketing, communications, and public relations policies, procedures, and protocols for responding to and addressing issues relating to communication, public opinion, governmental and interagency relations, and legislative issues.    Work in partnership with the Placer County Office of Emergency Services to develop a coordinated communication strategy and to engage the public in preparedness activities and disseminate critical and time-sensitive information to the public during emergencies or critical incidents.    Serve as public safety spokesperson/representative during county-wide emergencies under the direction of Unified Command in coordination with the Placer County Office of Emergency Services.    Analyze and evaluate the public's interest and extent of understanding of Sheriff’s Office programs and services through focus groups, surveys, and other methods.   Develop and implement communication plans and strategies that support the Sheriff’s Office priorities, objectives, and strategic plan to build trust with and ensure shared communication and flow of information with key stakeholders and the public.    Oversee the Sheriff’s Office media relations program; review and produce news releases; direct the creation of media opportunities and develop story ideas; maintain personal contact with key media staff; develop talking points and advise the Sheriff, Undersheriff, and executive management on media related or public relations issues.    Coordinate with the County Executive’s Office, Office of Emergency Services, and executive management on unified messaging during critical incidents. Serves in a leadership role during the activation of a Joint Information Center during major incidents. This includes the evaluation of information for public release to ensure compliance with security requirements and professional journalism standards. Gathers public sentiment and provides guidance on how to address issues as they arise.    Partner with the County’s Director of Communications, and departmental public information staff to ensure all public and media communications are consistent.    Build and maintain positive working relationships with the media, the County’s Director of Communications, other County employees and the public using principles of high-quality customer service.    Develop communication response plans to emergencies, crises, and disasters; work with executive management, Sheriff, or their designee to identify and develop internal and external communication strategies and responses; develop talking points and emergency information for use in a crisis or disaster.   Oversee development of print and web communications; promote internal and external information sharing.   Represent the Sheriff’s Office and County to elected officials, other government agencies, non-profit organizations, community-based organizations, and the public; interpret and explain Sheriff’s Office programs, policies, and activities.   Attend and participate in professional group meetings; stay abreast of new trends and innovations in the field of public information, media relations, and other services as they relate to the area of assignment.    Forecast budget needs for staff, equipment, materials, and supplies; monitor and control expenditures for unit; assist management with budget development and monitoring.   Prepare, review, and present staff reports, various management and information updates, and reports on special projects as assigned by the Sheriff or their designee.    Maintain effective press and media relations; respond to difficult and sensitive public inquiries and complaints; recommend resolutions and alternative solutions.   Participate as a member of the management team; select, train, motivate, and evaluate assigned staff; provide or coordinate staff training.   Respond to and provide on-site media coverage for critical incidents which may require working prolonged or unusual hours.    Perform related duties as assigned.      WORKING CONDITIONS  Work is performed in both an indoor office environment with controlled temperature conditions and in the field requiring travel to various locations throughout the County in a variety of outdoor weather conditions and environmental factors related to law enforcement field work.  MINIMUM QUALIFICATIONS   Experience and Training:      Any combination of experience and training that would provide the required knowledge and abilities is qualifying. A typical way to obtain the required knowledge and abilities would be:    Experience:   Four (4) years of increasingly responsible professional level communications, media, and/or public information experience including spokesperson responsibilities and/or developing and implementing public relations programs. Experience in crisis/emergency response situations is preferred.     Training:   Equivalent to a bachelor’s degree from an accredited college or university with major course work in English, journalism, marketing, communications, public relations, or a related field.     Required License or Certificate:      May need to possess a valid driver’s license as required by the position. Proof of adequate vehicle insurance and medical clearance may also be required.   KNOWLEDGE, SKILLS, AND ABILITIES   Knowledge of:        Principles and practices of public relations, communications, media relations social media campaigns, and community outreach and program development.    Crisis communication strategies and emergency response roles.    Methods and techniques for the development of press releases, talking points, newsletters, presentations, business correspondence, and information dissemination.    Social media, web design, and graphic/visual presentation methods.    Principles and techniques of establishing and maintaining good relations with news media and other public groups.    Principles of good customer service.    Pertinent local, state, and federal rules, regulations, and laws.    Principles and practices used within a public information function.    Principles and practices of supervision, training, and performance evaluations.    Techniques used in preparing and delivering effective oral and written presentations.    Photography, videography and audio production equipment and software.   Principles, techniques, and practices of journalism, expository prose, and editing; preparation, composition, layout, production, and dissemination of educational, informational, and promotional materials.   Principles and practices of budget monitoring and forecasting.   Modern office procedures, methods, and computer equipment.       Ability to:      On a continuous basis, know and understand all aspects of the job; identify, interpret, understand, analyze, apply, and explain complex and technical policies and procedures, numerical information, work papers, technical reports, and special projects; recall and utilize a variety of information; work under time pressure and complete a high volume of tasks with frequent interruptions; focus on a single task for long periods of time.   On a continuous basis, sit at desk or in meetings for long periods of time; walk, stand, bend, squat, climb, kneel or twist to reach equipment or when in the field; perform simple and power grasping and fine manipulation; speak, use a telephone, write, and use a keyboard to communicate; see and hear with sufficient acuity to perform essential job functions; lift light weight.    Operate modern office equipment including computers, copiers, document scanners, fax machines, cell phones and/or other electronic devices.    Plan, develop, implement, and review comprehensive media and public relations programs.    Prepare written analysis, evaluation, summaries, recommendations, correspondence, and reports.    Perform moderately complex mathematical and statistical calculations accurately.    Supervise, train, and evaluate staff.    Perform independent research; analyze and explain detailed information in a meaningful way. • Effectively use photography, videography, and other audio-visual tools.    Exercise discretion and maintain confidentiality.    Work odd or unusual hours as needed; be subject to emergency call out and unusual and prolonged work schedule in emergency situations or critical incidents.    Make effective public presentations in routine and emergency situations.    Establish and maintain effective working relationships with reporters, news media, other agencies, the public, county employees, and those contacted in the course of work.    Work with various cultural and ethnic groups in a tactful and effective manner.    Communicate clearly and concisely, both verbally and in writing.       MISCELLANEOUS INFORMATION   Length of Probation:     This classification serves at the pleasure of the Appointing Authority and has no specific term and no right to continuous employment.    Bargaining Unit:   Management   FLSA Status:    Exempt  CONDITION OF EMPLOYMENT  Prior to the date of hire, applicants must undergo a fingerprint test by the Department of Justice, pass a medical examination (which may include a drug screening and possibly a psychological evaluation), sign a constitutional oath, and submit proof of U.S. citizenship or legal right to remain and work in the U.S.  For some positions, applicants may also be required to submit proof of age, undergo a background investigation (which may include a voice stress analysis and/or a polygraph), and/or be bonded. Additionally, positions in law enforcement classifications and those supporting law enforcement functions will be required to complete a conviction history questionnaire prior to or during the interview process. Applicants for positions with access to Medi-Cal billing software or who are licensed providers must clear the Federal Exclusion List, credentialing, and social security verification. Failure to clear these requirements may result in an employment offer being withdrawn.  EQUAL OPPORTUNITY EMPLOYER  Thank you for your interest in employment with Placer County. Placer County is an equal opportunity employer and is committed to an active nondiscrimination program. It is the stated policy of Placer County that harassment, discrimination, and retaliation are prohibited and that all employees, applicants, agents, contractors, and interns/volunteers shall receive equal consideration and treatment. All terms and conditions of employment, including but not limited to recruitment, hiring, transfer, and promotion will be based on the qualifications of the individual for the positions being filled regardless of gender (including gender identity and expression), sexual orientation, race (including traits historically associated with race, including, but not limited to, hair texture and protective hairstyles such as braids, locks, and twists), color, ancestry, religion (including creed and belief), national origin, citizenship, physical disability (including HIV and AIDS), mental disability, medical condition (including cancer or genetic characteristics/information), age (40 or over),  marital status, military and/or veteran status, sex (including parental status, pregnancy, childbirth, breastfeeding, and related medical conditions), reproductive health decision making, political orientation, or any other classification protected by federal, state, or local law. Please contact the Human Resources Department at least 5 working days before a scheduled examination if you require accommodation in the examination process. Medical disability verification may be required prior to accommodation.  Conclusion   For questions regarding this recruitment, please contact Erica Priddle, Human Resources Analyst, at EPriddle@Placer.ca.gov or (530) 886-4656.   Closing Date/Time: Open Until Filled
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             Marketing Statement    Ride BART to a satisfying career that lets you both: 1) make a difference to Bay Area residents, and 2) enjoy excellent pay, benefits, and employment stability. BART is looking for people who like to be challenged, work in a fast-paced environment, and have a passion for connecting riders to work, school and other places they need to go. BART offers a competitive salary, comprehensive health benefits, paid time off, and the CalPERS retirement program.  Job Summary   Note: The first review of applications will be March 15, 2024.     Salary   Minimum $ 159,361.00 /Annually- Maximum $ 241,433.00 /Annually (Non-Represented Payband 12) (Negotiable. Commensurate with education and experience.)    Who May Apply   All current BART employees and qualified individuals who are not yet BART employees.    Reports To   Chief of Police    Days Off   Saturday and Sunday    Department   BART Police Department is a progressive agency and has been on the forefront - and in some cases the model approach to training in the areas of fair and impartial policing, bias-based policing, crisis intervention, cultural competence training, and de-escalation training. The mission of the BART Police Department is to ensure a safe environment within our transit system, reduce crime through a highly visible police presence, and proactive enforcement of the law, and to promote public confidence by working in partnership with our stakeholders and the communities we serve.    Current Assignment   The incumbent selected for this position will be responsible for the development and implementation of BART's Security Policies and Programs. The selected candidate will demonstrate the following criteria beyond the minimum qualifications:    Implement and review security-related documents such as incident reports, plans, proposals, and tactical or strategic initiatives.  Coordinate, advise, and prepare security for special and high-risk events, analyze and evaluate security operations to identify risk or opportunities for improvement.  Chair BART’s interdepartmental Security Committee in developing and recommending security-related operating protocols and procedures.  Coordinate security operations or activities with public law enforcement, internal and external stakeholders  Review financial reports to ensure efficiency and quality of security operations, responsible for security funding advocacy.  Represent the Department and the District in meetings or professional seminars to keep abreast of changes in executive legislative directive or new technologies impacting security operations.  Implement and enforce security standards, policies, and procedures with the Police and Operational Departments  Responding and directing the activities of security personnel to ensure protection of an organization’s physical assets, properties, and resources.  Oversee the District’s Emergency Preparedness Program through subordinate personnel.    Selection Process   Applications will be screened to assure that minimum qualifications are met. Those applicants who meet minimum qualifications will then be referred to the hiring department for the completion of further selection processes. The selection process for this position may include a skills/performance demonstration, supplemental questionnaire a written examination, and/or an individual or panel interview. Candidates must pass each phase to move on to the next phase of the selection process.   Phase 1: Minimum Qualifications: A review of each applicant’s employment application to verify possession of the minimum qualifications. Note that the hiring department may incorporate additional screening criteria or a supplemental questionnaire to identify candidates with the ideal knowledge and skills beyond the minimum qualifications.  Phase 2: Oral Board Interview: Applicants who meet the minimum qualifications will be invited to participate in the interview process.  Note that o  ral boards are tentatively scheduled for early to mid-April.   Phase 3: Chief's Interview  Phase 4: Background Investigation (may include a medical exam, psychological, and polygraph exams if applicable)  ** PLEASE NOTE that the entire selection process may take 6 months up to (1) year. **  The successful candidate must have an employment history demonstrating reliability and dependability; provide copies of certificates, diplomas or other documents as required by law, including those establishing his/her right to work in the U. S.; pass a pre-employment medical examination which includes a drug and alcohol screen, and which is specific to the essential job functions and requirements. Pre-employment processing will also include an extensive background check and successful completion of a polygraph exam. (Does not apply to current full-time BART Police Department employees unless specific job requires additional evaluations). If you are selected to proceed in the background investigative phase of the process, you will be asked to provide some essential documents.   The following are some of the documents you may be asked to provide: naturalization/citizenship papers, birth certificates, school transcripts, proof of selective service (men only), DMV driving history documents, proof of automobile insurance, marriage or divorce certificates (if applicable), and POST certificates (if applicable).  Candidates who are unsuccessful in the selection process can reapply for future job openings at a later date.  Examples of Duties  Develops the mission, strategy, goals, and objectives for BART's Security Policy and Programs through a consensus-based process with District policy makers.Develops standards, protocols, procedures, and investment strategies to ensure a secure environment for BART employees and customers.Identifies transit security "best practices" for migration to BART, as appropriate.Provides recommendations to BART's Information Technology and Engineering Departments on Internet security and security-sensitive document control issues.Takes a lead role in identifying and prioritizing security needs and investments and advocates externally for the funding of BART's security needs.Stays current with emerging and established technologies and products and evaluates both suitability and effectiveness in addressing the District's security needs; serves as the sponsor of security-related projects in the District's Capitol Program.Tracks and represents the District's interest during the development of external, security related mandates, programs, and regulations. Trains employees, and facilitates the compliance with federal, state, and local laws, rules, ordinances, and mandates.Supervises and provides direction to Emergency Manager and oversees District’s Emergency Operations Center (EOC).   Minimum Qualifications    Education:   Possession of a bachelor’s degree in Criminal Justice, Security Administration, Business or Public Administration, or a closely related field from an accredited college or university. A master’s degree in a related field preferred.    Experience:   The equivalent of seven (7) years of full-time verifiable experience in either developing and implementing or managing a professional security operation and the defense of either public or private infrastructure from external attack, which must have included at least three (3) years of management level. experience. At least three (3) years of that experience must have been in a complex, multi-site operation, preferably in a public or governmental facility. Familiarity with rail operations is preferred.    Substitution:   Additional professional experience, as outlined above, may be substituted for the education requirement on a year-for-year basis. A college degree is preferred.    Other Requirements:     Must possess a valid California Driver’s License and have a satisfactory driving record.  Must be physically able to perform field inspections and investigations.  Must be able to work various shifts, weekends, holidays, and overtime, and respond to emergency.  situations and calls.  Must pass comprehensive background investigation and pre-employment polygraph examination.   WORKING CONDITIONS     Environmental Conditions:   Office environment; exposure to computer screens; field environment; construction site environment; exposure to heat, cold, moving vehicles, electrical energy and inclement weather conditions.    Physical Conditions:   Requires maintaining physical condition necessary for walking, standing or sitting for prolonged periods of time.  Knowledge and Skills   Knowledge of    :    Operations of a comprehensive security system, preferably in a transit environment  Principles and practices of security-related oversight, compliance, and enforcement  Principles and practices of policy development, implementation and administration  Internet security and security-sensitive document control  Safety and emergency operations and procedures  Current and emerging security technologies and products and best practices for their use on transit systems  Current security related standards, protocols, and procedures for employees and patrons of a major metropolitan transit system  Principles and practices of budget preparation and administration  Related federal, state and local laws and regulations      Skill/ Ability in   :   Developing and managing a comprehensive security system, preferably in a transit environment  Developing, implementing, and administering goals, objectives and procedure  Identifying and responding to sensitive community and organizational issues, concerns and needs  Researching, analyzing and evaluating new methods and techniques   Planning and overseeing implementation of security programs  Preparing and administering complex budgets  Interpreting and applying applicable Federal, State and local policies, laws and regulations  Working with Congress and the Executive Branch, including the DHS and its key divisions to secure security funding and favorable security policies  Working with the White House Office of Management and Budget, Dept. of Transportation, Federal Transit Administration and the intelligence agencies  Communicating clearly and concisely, both orally and in writing  Establishing and maintaining effective working relationships with those contacted in the course of work      Equal Employment Opportunity   GroupBox1     The San Francisco Bay Area Rapid Transit District is an equal opportunity employer. Applicants shall not be discriminated against because of race, color, sex, sexual orientation, gender identity, gender expression, age (40 and above), religion, national origin (including language use restrictions), disability (mental and physical, including HIV and AIDS), ancestry, marital status, military status, veteran status, medical condition (cancer/genetic characteristics and information), or any protected category prohibited by local, state or federal laws.    The BART Human Resources Department will make reasonable efforts in the examination process to accommodate persons with disabilities or for religious reasons. Please advise the Human Resources Department of any special needs in advance of the examination by emailing at least 5 days before your examination date at employment@bart.gov .    Qualified veterans may be eligible to obtain additional veteran's credit in the selection process for this recruitment (effective Jan. 1, 2013). To obtain the credit, veterans must attach to the application a DD214 discharge document or proof of disability and complete/submit the Veteran's Preference Application no later than the closing date of the posting. For more information about this credit please go to the Veteran's Preference Policy and Application link at www.bart.gov/jobs .  The San Francisco Bay Area Rapid Transit District (BART) prides itself in offering best in class benefits packages to employees of the District. Currently, the following benefits may be available to employees in this job classification.   Highlights    Medical Coverage (or $350/month if opted out)   Dental Coverage   Vision Insurance (Basic and Enhanced Plans Available)   Retirement Plan through the CA Public Employees’ Retirement System (CalPERS)    2% @ 55 (Classic Members)   2% @ 62 (PEPRA Members)   3% at 50 (Safety Members - Classic)   2.7% @ 57 (Safety Members - PEPRA)   Reciprocity available for existing members of many other public retirement systems (see BART website and/or CalPERS website for details)      Money Purchase Pension Plan (in-lieu of participating in Social Security tax)    6.65% employer contribution up to annual maximum of $1,868.65    Deferred Compensation & Roth 457 Sick Leave Accruals (12 days per year) Vacation Accruals (3-6 weeks based on time worked w/ the District) Holidays: 9 observed holidays and 5 floating holidays Life Insurance w/ ability to obtain additional coverage Accidental Death and Dismemberment (AD&D) Insurance Survivor Benefits through BART Short-Term Disability Insurance Long-Term Disability Insurance Flexible Spending Accounts: Health and Dependent Care Commuter Benefits Free BART Passes for BART employees and eligible family members.  Closing Date/Time: Continuous
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         Marketing Statement    Ride BART to a satisfying career that lets you both: 1) make a difference to Bay Area residents, and 2) enjoy excellent pay, benefits, and employment stability. BART is looking for people who like to be challenged, work in a fast-paced environment, and have a passion for connecting riders to work, school and other places they need to go. BART offers a competitive salary, comprehensive health benefits, paid time off, and the CalPERS retirement program.  Job Summary   Note: The first review of applications will be March 15, 2024.     Salary   Minimum $ 159,361.00 /Annually- Maximum $ 241,433.00 /Annually (Non-Represented Payband 12) (Negotiable. Commensurate with education and experience.)    Who May Apply   All current BART employees and qualified individuals who are not yet BART employees.    Reports To   Chief of Police    Days Off   Saturday and Sunday    Department   BART Police Department is a progressive agency and has been on the forefront - and in some cases the model approach to training in the areas of fair and impartial policing, bias-based policing, crisis intervention, cultural competence training, and de-escalation training. The mission of the BART Police Department is to ensure a safe environment within our transit system, reduce crime through a highly visible police presence, and proactive enforcement of the law, and to promote public confidence by working in partnership with our stakeholders and the communities we serve.    Current Assignment   The incumbent selected for this position will be responsible for the development and implementation of BART's Security Policies and Programs. The selected candidate will demonstrate the following criteria beyond the minimum qualifications:    Implement and review security-related documents such as incident reports, plans, proposals, and tactical or strategic initiatives.  Coordinate, advise, and prepare security for special and high-risk events, analyze and evaluate security operations to identify risk or opportunities for improvement.  Chair BART’s interdepartmental Security Committee in developing and recommending security-related operating protocols and procedures.  Coordinate security operations or activities with public law enforcement, internal and external stakeholders  Review financial reports to ensure efficiency and quality of security operations, responsible for security funding advocacy.  Represent the Department and the District in meetings or professional seminars to keep abreast of changes in executive legislative directive or new technologies impacting security operations.  Implement and enforce security standards, policies, and procedures with the Police and Operational Departments  Responding and directing the activities of security personnel to ensure protection of an organization’s physical assets, properties, and resources.  Oversee the District’s Emergency Preparedness Program through subordinate personnel.    Selection Process   Applications will be screened to assure that minimum qualifications are met. Those applicants who meet minimum qualifications will then be referred to the hiring department for the completion of further selection processes. The selection process for this position may include a skills/performance demonstration, supplemental questionnaire a written examination, and/or an individual or panel interview. Candidates must pass each phase to move on to the next phase of the selection process.   Phase 1: Minimum Qualifications: A review of each applicant’s employment application to verify possession of the minimum qualifications. Note that the hiring department may incorporate additional screening criteria or a supplemental questionnaire to identify candidates with the ideal knowledge and skills beyond the minimum qualifications.  Phase 2: Oral Board Interview: Applicants who meet the minimum qualifications will be invited to participate in the interview process.  Note that o  ral boards are tentatively scheduled for early to mid-April.   Phase 3: Chief's Interview  Phase 4: Background Investigation (may include a medical exam, psychological, and polygraph exams if applicable)  ** PLEASE NOTE that the entire selection process may take 6 months up to (1) year. **  The successful candidate must have an employment history demonstrating reliability and dependability; provide copies of certificates, diplomas or other documents as required by law, including those establishing his/her right to work in the U. S.; pass a pre-employment medical examination which includes a drug and alcohol screen, and which is specific to the essential job functions and requirements. Pre-employment processing will also include an extensive background check and successful completion of a polygraph exam. (Does not apply to current full-time BART Police Department employees unless specific job requires additional evaluations). If you are selected to proceed in the background investigative phase of the process, you will be asked to provide some essential documents.   The following are some of the documents you may be asked to provide: naturalization/citizenship papers, birth certificates, school transcripts, proof of selective service (men only), DMV driving history documents, proof of automobile insurance, marriage or divorce certificates (if applicable), and POST certificates (if applicable).  Candidates who are unsuccessful in the selection process can reapply for future job openings at a later date.  Examples of Duties  Develops the mission, strategy, goals, and objectives for BART's Security Policy and Programs through a consensus-based process with District policy makers.Develops standards, protocols, procedures, and investment strategies to ensure a secure environment for BART employees and customers.Identifies transit security "best practices" for migration to BART, as appropriate.Provides recommendations to BART's Information Technology and Engineering Departments on Internet security and security-sensitive document control issues.Takes a lead role in identifying and prioritizing security needs and investments and advocates externally for the funding of BART's security needs.Stays current with emerging and established technologies and products and evaluates both suitability and effectiveness in addressing the District's security needs; serves as the sponsor of security-related projects in the District's Capitol Program.Tracks and represents the District's interest during the development of external, security related mandates, programs, and regulations. Trains employees, and facilitates the compliance with federal, state, and local laws, rules, ordinances, and mandates.Supervises and provides direction to Emergency Manager and oversees District’s Emergency Operations Center (EOC).   Minimum Qualifications    Education:   Possession of a bachelor’s degree in Criminal Justice, Security Administration, Business or Public Administration, or a closely related field from an accredited college or university. A master’s degree in a related field preferred.    Experience:   The equivalent of seven (7) years of full-time verifiable experience in either developing and implementing or managing a professional security operation and the defense of either public or private infrastructure from external attack, which must have included at least three (3) years of management level. experience. At least three (3) years of that experience must have been in a complex, multi-site operation, preferably in a public or governmental facility. Familiarity with rail operations is preferred.    Substitution:   Additional professional experience, as outlined above, may be substituted for the education requirement on a year-for-year basis. A college degree is preferred.    Other Requirements:     Must possess a valid California Driver’s License and have a satisfactory driving record.  Must be physically able to perform field inspections and investigations.  Must be able to work various shifts, weekends, holidays, and overtime, and respond to emergency.  situations and calls.  Must pass comprehensive background investigation and pre-employment polygraph examination.   WORKING CONDITIONS     Environmental Conditions:   Office environment; exposure to computer screens; field environment; construction site environment; exposure to heat, cold, moving vehicles, electrical energy and inclement weather conditions.    Physical Conditions:   Requires maintaining physical condition necessary for walking, standing or sitting for prolonged periods of time.  Knowledge and Skills   Knowledge of    :    Operations of a comprehensive security system, preferably in a transit environment  Principles and practices of security-related oversight, compliance, and enforcement  Principles and practices of policy development, implementation and administration  Internet security and security-sensitive document control  Safety and emergency operations and procedures  Current and emerging security technologies and products and best practices for their use on transit systems  Current security related standards, protocols, and procedures for employees and patrons of a major metropolitan transit system  Principles and practices of budget preparation and administration  Related federal, state and local laws and regulations      Skill/ Ability in   :   Developing and managing a comprehensive security system, preferably in a transit environment  Developing, implementing, and administering goals, objectives and procedure  Identifying and responding to sensitive community and organizational issues, concerns and needs  Researching, analyzing and evaluating new methods and techniques   Planning and overseeing implementation of security programs  Preparing and administering complex budgets  Interpreting and applying applicable Federal, State and local policies, laws and regulations  Working with Congress and the Executive Branch, including the DHS and its key divisions to secure security funding and favorable security policies  Working with the White House Office of Management and Budget, Dept. of Transportation, Federal Transit Administration and the intelligence agencies  Communicating clearly and concisely, both orally and in writing  Establishing and maintaining effective working relationships with those contacted in the course of work      Equal Employment Opportunity   GroupBox1     The San Francisco Bay Area Rapid Transit District is an equal opportunity employer. Applicants shall not be discriminated against because of race, color, sex, sexual orientation, gender identity, gender expression, age (40 and above), religion, national origin (including language use restrictions), disability (mental and physical, including HIV and AIDS), ancestry, marital status, military status, veteran status, medical condition (cancer/genetic characteristics and information), or any protected category prohibited by local, state or federal laws.    The BART Human Resources Department will make reasonable efforts in the examination process to accommodate persons with disabilities or for religious reasons. Please advise the Human Resources Department of any special needs in advance of the examination by emailing at least 5 days before your examination date at employment@bart.gov .    Qualified veterans may be eligible to obtain additional veteran's credit in the selection process for this recruitment (effective Jan. 1, 2013). To obtain the credit, veterans must attach to the application a DD214 discharge document or proof of disability and complete/submit the Veteran's Preference Application no later than the closing date of the posting. For more information about this credit please go to the Veteran's Preference Policy and Application link at www.bart.gov/jobs .  The San Francisco Bay Area Rapid Transit District (BART) prides itself in offering best in class benefits packages to employees of the District. Currently, the following benefits may be available to employees in this job classification.   Highlights    Medical Coverage (or $350/month if opted out)   Dental Coverage   Vision Insurance (Basic and Enhanced Plans Available)   Retirement Plan through the CA Public Employees’ Retirement System (CalPERS)    2% @ 55 (Classic Members)   2% @ 62 (PEPRA Members)   3% at 50 (Safety Members - Classic)   2.7% @ 57 (Safety Members - PEPRA)   Reciprocity available for existing members of many other public retirement systems (see BART website and/or CalPERS website for details)      Money Purchase Pension Plan (in-lieu of participating in Social Security tax)    6.65% employer contribution up to annual maximum of $1,868.65    Deferred Compensation & Roth 457 Sick Leave Accruals (12 days per year) Vacation Accruals (3-6 weeks based on time worked w/ the District) Holidays: 9 observed holidays and 5 floating holidays Life Insurance w/ ability to obtain additional coverage Accidental Death and Dismemberment (AD&D) Insurance Survivor Benefits through BART Short-Term Disability Insurance Long-Term Disability Insurance Flexible Spending Accounts: Health and Dependent Care Commuter Benefits Free BART Passes for BART employees and eligible family members.  Closing Date/Time: Continuous
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             Classification:  Administrator III  Hours:   Full-time / 40 hours per week   FLSA:  Exempt    Anticipated Hiring Salary Range:  $9,300 - $9,527 per month*     CSU Salary Schedule    *CSUMB provides pay scales representing its good faith estimate of what the university reasonably expects to pay for this position. The pay offered to a selected candidate will be determined on factors such as (but not limited to) the scope and responsibilities of the position, the qualifications of the selected candidate, departmental budget availability, internal equity, and CSU systemwide pay for comparable jobs.     Priority Screening Date:  Apply Today! The Priority Screening Date is extended to April 10, 2024  Recruitment Status:  Open Until Filled   ABOUT CSUMB    Powered by an inspiring   Founding Vision Statement  ,   California State University, Monterey Bay   (CSUMB) is a mid-sized comprehensive baccalaureate and masters granting university whose staff and faculty help transform student lives with a focus on student success and engagement through experiential learning, service learning in its regional community, and the promotion of multicultural and global perspectives on and beyond campus. With a vibrant, diverse student body of over 7,400 students. CSUMB is both a Minority Serving Institution (MSI) and a Hispanic Serving Institution (HSI).   The university’s   Strategic Plan   prioritizes inclusive excellence through recruiting and investing in the development of a diverse body of faculty, staff, and administrators. CSUMB’s sustainability initiative is to be carbon neutral by 2030. The university’s faculty and staff, many of whom live in the East Campus housing development, appreciate living and working so close to the shores of the beautiful Monterey Bay. As one of the 23 campuses in the California State University (CSU) system, CSUMB offers excellent benefits, including access to below-market-rate campus housing and competitive salaries for faculty and staff.     PURPOSE  :    Reporting directly to the Vice President for Student Affairs and Enrollment Services, the Director of Admissions and Recruitment manages and evaluates programs, personnel, and budget for the Admissions Office. The Director establishes working partnerships with campus and off-campus community members to ensure the university meets its enrollment goals and objectives. The Director is expected to utilize the principles of data driven decision making and is responsible for identifying, developing and implementing strategies that result in quantifiable and measurable outcomes. This requires significant planning for, and management of, the undergraduate recruitment and admission funnel to ensure enrollment is within externally designed and sometimes changing targets.   The Director ensures the University initiatives, goals, and priorities are reflected in the outreach message and admissions work of the department. The Director also works closely with a variety of academic and administrative units to advance an integrated and comprehensive institutional enrollment management strategy for undergraduate freshman and transfer students.     ESSENTIAL DUTIES AND RESPONSIBILITIES include, but are not limited to, the following  :    Directly oversees undergraduate recruitment programs, to include the following duties:      Oversees development and implementation of annual and long-range recruitment plans.   Develops University enrollment goals and projections in consultation with the Vice President for Student Affairs, President's Cabinet and Academic Deans.   Maintains and implements working knowledge of current trends and best practices in undergraduate recruitment.   Oversees campus visitation programs for prospective students, parents, and high school and community college counselors.   Maintains effective relationships with high schools and community colleges that facilitate student transitions.   Develops marketing strategies in consultation with appropriate campus constituents.     Directly oversees undergraduate and graduate admission application processing, to include the following duties:     Oversees the development and implementation of procedures that ensure timely processing of admission applications.   Reviews admission policy for appropriateness to University goals, recruitment, and efficient application processing.   Recommends policy changes to appropriate decision-making groups.   Coordinates processing of applications for specific student groups with appropriate University departments, e.g., academic units, the Graduate School, the Educational Opportunities Program, the Office of International Education, and Intercollegiate Athletics.      Directly oversees the Office of Admissions to include the following duties:     Oversees the hiring, evaluation, and training of office staff.   Maintains an active staff development program that emphasizes continuous improvement and customer service.   Manages the office budget.   Represents the office on appropriate University committees and affiliated organizations including: Undergraduate Admissions Committee (ex-officio), Graduate Admissions Committee (ex-officio), and Alumni Association.   Maintains an active role with appropriate professional organizations.      Other Functions  :    Perform other job-related duties and special projects as assigned.    KNOWLEDGE, SKILLS AND ABILITIES:      Thorough knowledge of:  personnel and fiscal management methods and practices; federal, state, and CSU Admissions and Records laws, regulations, and policies; public relations skills for both in-house and public contacts; good writing and verbal communication skills; knowledge of group dynamics and discussion techniques. A clear understanding of all aspects of recruitment, admissions, and records functions on a university campus, and knowledge of computer applications for admissions, and records. Experience in planning, developing, and utilizing information and web-based applications. Experience in preparing analytical and technical reports. Knowledge of sound personnel practices and procedures. Demonstrated working knowledge of information and communications technologies in recruitment, admissions, records, and management.     Ability to : plan, organize, and direct others in the formation of program and policy in the operation of the various activities of admissions and evaluations. Demonstrated ability to provide leadership and management skills, and the ability to communicate effectively, both verbally and in writing. Ability to deliver student-oriented services on a campus with a diverse student body, faculty, and staff. Proven ability to manage a service-oriented office environment and create cooperative working relationships both internally and externally. Effectiveness in working with individuals from diverse ethnic, cultural, and socio-economic backgrounds. Strong problem solving and conflict resolution skills.    MINIMUM QUALIFICATIONS  :    Equivalent to graduation from a four-year college or university with a degree in a related field (i.e. Business, Public Administration, HR, Higher Education, etc.). Five to seven years of progressively responsible experience relevant to the job responsibilities. Three years of supervisory and/or related management experience.    PREFERRED QUALIFICATIONS/DESIRABLE EXPERIENCE:    Master’s degree in a related field and Experience in a University setting. Proficient in the use of online student information systems, preferably PeopleSoft. Experience as a supervisor in a high-volume, multi-functional customer service environment, and demonstrable commitment to student success in a public higher education preferred. Experience with PeopleSoft and OnBase.   Technical fluency with Oracle/PeopleSoft, CSU Common Management System or equivalent student information system; Microsoft Office Professional Suite, and Google mail and calendaring programs.     SPECIAL CONDITIONS OF EMPLOYMENT & POSITION DESIGNATIONS  :      All offers of employment are contingent upon the successful completion of a background check (including a criminal records check).   The person holding this position is considered a “mandated reporter” under the California Child Abuse and Neglect Reporting Act and is required to comply with the requirements set forth in CSU Executive Order 1083 as a condition of employment.   This position will have a duty to report to the Campus Title IX Officer information pertaining to victims of sex discrimination, sexual harassment, sexual misconduct, dating/domestic violence, and stalking as required by CSU Executive Order 1095 .   This position has been designated as a sensitive position with access to and responsibility for detailed personally identifiable Level 1 confidential information about students, faculty, staff or alumni that is protected, personal or sensitive as defined in the CSU Information Security Data Classification Standards .   This position has been designated as a sensitive position with    responsibility for the care, safety and security of people (including children and minors), animals and CSU property   authority to commit financial resources of the university through contracts greater than $10,000; access to, or control over, cash, checks, credit cards, and/or credit card account information   access to and responsibility for detailed personally identifiable Level 1 confidential information about students, faculty, staff or alumni that is protected, personal or sensitive as defined in the CSU Information Security Data Classification Standards )   control over campus business processes, either through functional roles or system security access       This position is designated as a Campus Security Authority (CSA). The position is required to participate in training at the direction of the Clery Director and must also promptly report allegations of reportable crimes according to the Jeanne Clery Disclosure of Campus Security Policy and Campus Crime Statistics Act, its accompanying regulations; the California State Education Code, Chapter 15.5, of the Donahoe Higher Education Act, Section 67380; and the California State University system-wide policy, Code EO 1107.   This position is required to comply with confidentiality requirements outlined in the Department of Education’s Family Educational Rights and Privacy and California’s Educational Code Chapter 13 regarding sensitive student issues.   Must possess and maintain a valid license to drive in the State of California, pass the Defensive Training Class, and be insurable under the University's liability coverage.   May require occasional evenings and/or weekend work.      PHYSICAL ENVIRONMENT  :    Office environment with standard equipment and tasks. The position requires working at a computer and desk for extended periods of time. May require travel between campus offices and off-campus locations.    The health and safety of our students, faculty, and staff remain our highest priority. While on campus, students, faculty, staff, and the community will be expected to follow all campus safety mandates.     BENEFITS/PERKS  :    This is a management-level position with an attractive benefits package, which includes: a vacation accrual rate of 16 hours per month; an excellent choice of medical, dental, and vision insurance; long-term disability coverage; life insurance; educational incentives; membership in the California Public Employees Retirement System (CalPERS); and 14 paid holidays a year. For further information, please visit   Employee Benefits Summary  . As a perk, the University Corporation at CSU Monterey Bay provides access to affordable campus housing based on availability; visit   Schoonover Employee Housing  for more information.    APPLICATION PROCEDURE  :    For full consideration, applicants must complete the required online application prior to the priority screen date found at  Careers at CSUMB  . Application submissions received after the application screening date will be reviewed at the discretion of the University. Materials submitted become the property of CSUMB and will not be returned.     CSUMB is not a sponsoring agency for staff or management positions.     Reasonable accommodations will be provided for qualified applicants with disabilities who self-disclose by contacting Human Resources at (831) 582-3389 or emailing  humanresources@csumb.edu  . All employees must be eligible for employment in the U.S.    GENERAL INFORMATION  :    CSUMB hires only individuals lawfully authorized to work in the United States and is an E-Verify employer. In compliance with federal crime awareness and campus security legislation, including the Jeanne Clery Disclosure of Campus Security Policy and Campus Crime Statistics, you can view the notice of availability and access the Cal State University, Monterey Bay annual security and fire safety reports at  https://csumb.edu/clery/asr-and-fsr-notices-availability/  .   CSUMB is a smoke and tobacco-free campus.    AFFIRMATIVE ACTION/EQUAL OPPORTUNITY EMPLOYER  :    CSUMB is an Equal Opportunity-Affirmative Action employer seeking to recruit and support a broadly diverse community of faculty and staff. We value and celebrate diversity in all its forms and strive to foster an inclusive culture built on respect that affirms inter-group relations and builds cohesion. We consider qualified applicants for employment for their anticipated contributions and without regard to race, color, religion, national origin, age, gender, gender identity or expression, sexual orientation, genetic information, medical condition, pregnancy, marital status, veteran status, or disability.  Advertised: Mar 06 2024 Pacific Standard Time  Applications close:  Closing Date/Time:
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         Classification:  Administrator III  Hours:   Full-time / 40 hours per week   FLSA:  Exempt    Anticipated Hiring Salary Range:  $9,300 - $9,527 per month*     CSU Salary Schedule    *CSUMB provides pay scales representing its good faith estimate of what the university reasonably expects to pay for this position. The pay offered to a selected candidate will be determined on factors such as (but not limited to) the scope and responsibilities of the position, the qualifications of the selected candidate, departmental budget availability, internal equity, and CSU systemwide pay for comparable jobs.     Priority Screening Date:  Apply Today! The Priority Screening Date is extended to April 10, 2024  Recruitment Status:  Open Until Filled   ABOUT CSUMB    Powered by an inspiring   Founding Vision Statement  ,   California State University, Monterey Bay   (CSUMB) is a mid-sized comprehensive baccalaureate and masters granting university whose staff and faculty help transform student lives with a focus on student success and engagement through experiential learning, service learning in its regional community, and the promotion of multicultural and global perspectives on and beyond campus. With a vibrant, diverse student body of over 7,400 students. CSUMB is both a Minority Serving Institution (MSI) and a Hispanic Serving Institution (HSI).   The university’s   Strategic Plan   prioritizes inclusive excellence through recruiting and investing in the development of a diverse body of faculty, staff, and administrators. CSUMB’s sustainability initiative is to be carbon neutral by 2030. The university’s faculty and staff, many of whom live in the East Campus housing development, appreciate living and working so close to the shores of the beautiful Monterey Bay. As one of the 23 campuses in the California State University (CSU) system, CSUMB offers excellent benefits, including access to below-market-rate campus housing and competitive salaries for faculty and staff.     PURPOSE  :    Reporting directly to the Vice President for Student Affairs and Enrollment Services, the Director of Admissions and Recruitment manages and evaluates programs, personnel, and budget for the Admissions Office. The Director establishes working partnerships with campus and off-campus community members to ensure the university meets its enrollment goals and objectives. The Director is expected to utilize the principles of data driven decision making and is responsible for identifying, developing and implementing strategies that result in quantifiable and measurable outcomes. This requires significant planning for, and management of, the undergraduate recruitment and admission funnel to ensure enrollment is within externally designed and sometimes changing targets.   The Director ensures the University initiatives, goals, and priorities are reflected in the outreach message and admissions work of the department. The Director also works closely with a variety of academic and administrative units to advance an integrated and comprehensive institutional enrollment management strategy for undergraduate freshman and transfer students.     ESSENTIAL DUTIES AND RESPONSIBILITIES include, but are not limited to, the following  :    Directly oversees undergraduate recruitment programs, to include the following duties:      Oversees development and implementation of annual and long-range recruitment plans.   Develops University enrollment goals and projections in consultation with the Vice President for Student Affairs, President's Cabinet and Academic Deans.   Maintains and implements working knowledge of current trends and best practices in undergraduate recruitment.   Oversees campus visitation programs for prospective students, parents, and high school and community college counselors.   Maintains effective relationships with high schools and community colleges that facilitate student transitions.   Develops marketing strategies in consultation with appropriate campus constituents.     Directly oversees undergraduate and graduate admission application processing, to include the following duties:     Oversees the development and implementation of procedures that ensure timely processing of admission applications.   Reviews admission policy for appropriateness to University goals, recruitment, and efficient application processing.   Recommends policy changes to appropriate decision-making groups.   Coordinates processing of applications for specific student groups with appropriate University departments, e.g., academic units, the Graduate School, the Educational Opportunities Program, the Office of International Education, and Intercollegiate Athletics.      Directly oversees the Office of Admissions to include the following duties:     Oversees the hiring, evaluation, and training of office staff.   Maintains an active staff development program that emphasizes continuous improvement and customer service.   Manages the office budget.   Represents the office on appropriate University committees and affiliated organizations including: Undergraduate Admissions Committee (ex-officio), Graduate Admissions Committee (ex-officio), and Alumni Association.   Maintains an active role with appropriate professional organizations.      Other Functions  :    Perform other job-related duties and special projects as assigned.    KNOWLEDGE, SKILLS AND ABILITIES:      Thorough knowledge of:  personnel and fiscal management methods and practices; federal, state, and CSU Admissions and Records laws, regulations, and policies; public relations skills for both in-house and public contacts; good writing and verbal communication skills; knowledge of group dynamics and discussion techniques. A clear understanding of all aspects of recruitment, admissions, and records functions on a university campus, and knowledge of computer applications for admissions, and records. Experience in planning, developing, and utilizing information and web-based applications. Experience in preparing analytical and technical reports. Knowledge of sound personnel practices and procedures. Demonstrated working knowledge of information and communications technologies in recruitment, admissions, records, and management.     Ability to : plan, organize, and direct others in the formation of program and policy in the operation of the various activities of admissions and evaluations. Demonstrated ability to provide leadership and management skills, and the ability to communicate effectively, both verbally and in writing. Ability to deliver student-oriented services on a campus with a diverse student body, faculty, and staff. Proven ability to manage a service-oriented office environment and create cooperative working relationships both internally and externally. Effectiveness in working with individuals from diverse ethnic, cultural, and socio-economic backgrounds. Strong problem solving and conflict resolution skills.    MINIMUM QUALIFICATIONS  :    Equivalent to graduation from a four-year college or university with a degree in a related field (i.e. Business, Public Administration, HR, Higher Education, etc.). Five to seven years of progressively responsible experience relevant to the job responsibilities. Three years of supervisory and/or related management experience.    PREFERRED QUALIFICATIONS/DESIRABLE EXPERIENCE:    Master’s degree in a related field and Experience in a University setting. Proficient in the use of online student information systems, preferably PeopleSoft. Experience as a supervisor in a high-volume, multi-functional customer service environment, and demonstrable commitment to student success in a public higher education preferred. Experience with PeopleSoft and OnBase.   Technical fluency with Oracle/PeopleSoft, CSU Common Management System or equivalent student information system; Microsoft Office Professional Suite, and Google mail and calendaring programs.     SPECIAL CONDITIONS OF EMPLOYMENT & POSITION DESIGNATIONS  :      All offers of employment are contingent upon the successful completion of a background check (including a criminal records check).   The person holding this position is considered a “mandated reporter” under the California Child Abuse and Neglect Reporting Act and is required to comply with the requirements set forth in CSU Executive Order 1083 as a condition of employment.   This position will have a duty to report to the Campus Title IX Officer information pertaining to victims of sex discrimination, sexual harassment, sexual misconduct, dating/domestic violence, and stalking as required by CSU Executive Order 1095 .   This position has been designated as a sensitive position with access to and responsibility for detailed personally identifiable Level 1 confidential information about students, faculty, staff or alumni that is protected, personal or sensitive as defined in the CSU Information Security Data Classification Standards .   This position has been designated as a sensitive position with    responsibility for the care, safety and security of people (including children and minors), animals and CSU property   authority to commit financial resources of the university through contracts greater than $10,000; access to, or control over, cash, checks, credit cards, and/or credit card account information   access to and responsibility for detailed personally identifiable Level 1 confidential information about students, faculty, staff or alumni that is protected, personal or sensitive as defined in the CSU Information Security Data Classification Standards )   control over campus business processes, either through functional roles or system security access       This position is designated as a Campus Security Authority (CSA). The position is required to participate in training at the direction of the Clery Director and must also promptly report allegations of reportable crimes according to the Jeanne Clery Disclosure of Campus Security Policy and Campus Crime Statistics Act, its accompanying regulations; the California State Education Code, Chapter 15.5, of the Donahoe Higher Education Act, Section 67380; and the California State University system-wide policy, Code EO 1107.   This position is required to comply with confidentiality requirements outlined in the Department of Education’s Family Educational Rights and Privacy and California’s Educational Code Chapter 13 regarding sensitive student issues.   Must possess and maintain a valid license to drive in the State of California, pass the Defensive Training Class, and be insurable under the University's liability coverage.   May require occasional evenings and/or weekend work.      PHYSICAL ENVIRONMENT  :    Office environment with standard equipment and tasks. The position requires working at a computer and desk for extended periods of time. May require travel between campus offices and off-campus locations.    The health and safety of our students, faculty, and staff remain our highest priority. While on campus, students, faculty, staff, and the community will be expected to follow all campus safety mandates.     BENEFITS/PERKS  :    This is a management-level position with an attractive benefits package, which includes: a vacation accrual rate of 16 hours per month; an excellent choice of medical, dental, and vision insurance; long-term disability coverage; life insurance; educational incentives; membership in the California Public Employees Retirement System (CalPERS); and 14 paid holidays a year. For further information, please visit   Employee Benefits Summary  . As a perk, the University Corporation at CSU Monterey Bay provides access to affordable campus housing based on availability; visit   Schoonover Employee Housing  for more information.    APPLICATION PROCEDURE  :    For full consideration, applicants must complete the required online application prior to the priority screen date found at  Careers at CSUMB  . Application submissions received after the application screening date will be reviewed at the discretion of the University. Materials submitted become the property of CSUMB and will not be returned.     CSUMB is not a sponsoring agency for staff or management positions.     Reasonable accommodations will be provided for qualified applicants with disabilities who self-disclose by contacting Human Resources at (831) 582-3389 or emailing  humanresources@csumb.edu  . All employees must be eligible for employment in the U.S.    GENERAL INFORMATION  :    CSUMB hires only individuals lawfully authorized to work in the United States and is an E-Verify employer. In compliance with federal crime awareness and campus security legislation, including the Jeanne Clery Disclosure of Campus Security Policy and Campus Crime Statistics, you can view the notice of availability and access the Cal State University, Monterey Bay annual security and fire safety reports at  https://csumb.edu/clery/asr-and-fsr-notices-availability/  .   CSUMB is a smoke and tobacco-free campus.    AFFIRMATIVE ACTION/EQUAL OPPORTUNITY EMPLOYER  :    CSUMB is an Equal Opportunity-Affirmative Action employer seeking to recruit and support a broadly diverse community of faculty and staff. We value and celebrate diversity in all its forms and strive to foster an inclusive culture built on respect that affirms inter-group relations and builds cohesion. We consider qualified applicants for employment for their anticipated contributions and without regard to race, color, religion, national origin, age, gender, gender identity or expression, sexual orientation, genetic information, medical condition, pregnancy, marital status, veteran status, or disability.  Advertised: Mar 06 2024 Pacific Standard Time  Applications close:  Closing Date/Time:
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            Introduction   Living in Placer County  from  Placer County Video Portal   Placer County is comprised of over 1,400 square miles of beautiful and diverse geography, ranging from the residential and commercial areas of South Placer, through the historic foothill areas of Auburn, Foresthill, and Colfax, and to the County's jewel of the North Lake Tahoe basin. Placer is a great place to live, work, play, and learn! For more information about Placer County, please visit   www.placer.ca.gov  .   POSITION INFORMATION  The Placer County  Community Development Resource Agency (CDRA)  is accepting applications to fill one Code Enforcement Manager vacancy. This position is responsible for management-level oversight of the Code Enforcement Division of Planning Services and will plan, direct, and administer programmatic, administrative, and operational activities in support of code enforcement goals, objectives, policies, and procedures.   The eligible list established as a result of this recruitment may be used to fill future vacancies as they arise, subject to position-specific requirements.   *This classification is scheduled to receive a general wage increase of 4.0% in June 2024.    BENEFITS  Placer County offers a comprehensive benefits package to employees. The following information represents benefits currently available to permanent Placer County employees and may be subject to change. Applicants should inquire as to the most current benefit package during hiring interviews or by contacting the Human Resources Department.    Click here to view Management benefits  .    For more information regarding the benefits Placer County has to offer please visit Placer County's  Human Resources website.   DEFINITION  To plan, organize, direct, and administer the activities within the Code Enforcement section of the Community Development Resource Agency; to direct, manage, and supervise the work of Code Enforcement staff; to develop, establish, and implement code enforcement goals, objectives, and performance standards; to coordinate assigned activities with other divisions, departments, agencies, and the public.   SUPERVISION RECEIVED AND EXERCISED  Receives direction from the Planning Director of the Planning Services Division and/or higher-level management staff.  Exercises direct supervision over supervisory, technical, and clerical personnel.  EXAMPLES OF ESSENTIAL DUTIES  Duties may include, but are not limited to, the following:        Plan, organize, direct, and administer programmatic, administrative, and operational activities in support of code enforcement goals, objectives, policies, and procedures.     Assign work activities, projects, and programs; monitor workflow; review and evaluate work products, methods, and procedures; establish schedules and methods of code enforcement activities.     Monitor and oversee compliance with local and state offices by coordinating regulatory and policy efforts; evaluate and implement best practices; identify opportunities for improving service delivery methods and procedures.     Direct interagency and intra-agency coordination in support of enforcement functions; partner with other agencies and County departments on disposition of a variety of complaints and code violations.     Interpret, evaluate, and enforce complex codes and develop creative solutions to code issues and problems; provide direction and guidance in technical analysis, policy issues, and tactics; establish investigation strategy.     Recommend the appointment of personnel; provide or coordinate staff training; conduct performance evaluations; recommend discipline; implement discipline procedures as directed.     Participate in budget preparation and administration; prepare cost estimates for budget recommendations; submit justifications for assigned personnel and equipment; monitor and control expenditures.     Prepare and present information to hearing officers, Commissions, Boards, and community/public organizations.      Build and maintain positive working relationships with coworkers, other County employees, and the public using principles of good customer service.     Perform related duties as assigned.       WORKING CONDITIONS  Work is typically performed in an indoor office environment with controlled temperature conditions. Position may require travel to and from other locations in a variety of outdoor weather conditions.   MINIMUM QUALIFICATIONS   It is the responsibility of applicants to identify in their application materials how they meet the minimum qualifications listed below.    Experience: Five (5) years of increasingly responsible code enforcement or land use experience, including two (2) years of supervisory responsibility.    Training:  Equivalent to a bachelor’s degree from an accredited college or university with major coursework in public or business administration, code enforcement, criminal justice, land use, urban, regional, or environmental planning, or a related field.   Note: Relevant, equivalent experience (performing the same or similar job requiring similar knowledge, skills, and abilities) may be substituted for the required education as determined by the Human Resources Department. Applicants receiving their degree outside the United States must submit proof of accreditation by a recognized evaluation agency.     Required License or Certificate:         May need to possess a valid driver’s license as required by the position. Proof of adequate vehicle insurance and medical clearance may also be required.   Possession of a valid certificate of completion of Penal Code §832 Course in Arrest, Search, and Seizure issued by California Commission on Peace Officer Standards and Training to be obtained within twelve (12) months of employment.      KNOWLEDGE, SKILLS, AND ABILITIES   Knowledge of:         Principles and practices of code enforcement and land use designations and regulations.   Principles and practices of investigation techniques and methods utilized in code enforcement inspections.   Pertinent local, state, and federal laws, statutes, ordinances, codes, and regulations pertaining to building, housing, health and safety, land use, and zoning.   Principles and practices of county planning and/or building division operations, especially as related to code enforcement.   Principles and practices of policy development and implementation.   Principles and practices of leadership, motivation, team building, and conflict resolution.   Principles and practices of supervision, training, personnel management, and performance evaluation.   Principles and practices of business correspondence and report writing, including English usage, spelling, grammar, and punctuation.   Principles of budget preparation, administration, and monitoring.   Rules of evidence, current laws, court processes, and legal terminology.   Modern office procedures, methods, and computer equipment.        Ability to:         On a continuous basis, know and understand all aspects of the job; analyze work papers, reports, and special projects; identify, interpret, and explain technical and numerical information; observe and problem solve operational and technical policies and procedures; understand, recall, interpret, analyze, and explain applicable rules, laws, and regulations; work under time pressure and complete a high volume of tasks with frequent interruptions; focus on a single task for long periods of time.   On a continuous basis, sit at a desk or in meetings for long periods of time; intermittently walk, stand, bend, push, pull, and twist to reach equipment surrounding desk; perform simple grasping and fine manipulation; speak, use telephone, write, and use a keyboard to communicate; see and hear with sufficient acuity to perform essential job functions; lift light weight.    Organize, direct, and implement comprehensive activities and programs related to code interpretation and enforcement.   Read and understand site plans, blueprints, maps, drawings, specifications, legal descriptions, contract documents, graphs, and building and use permits, as well as applicable local and state laws and regulations.   Interpret, apply, and explain complex zoning, building, health and safety, and land use regulations.   Supervise, train, assign, review, and evaluate the work of subordinate staff.   Assess and prioritize multiple tasks, projects, and demands.   Analyze situations quickly and objectively and determine proper course of action.   Obtain information through interviews and dialogue; work fairly and courteously with the public.   Communicate clearly and concisely, both orally and in writing.   Work with various cultural and ethnic groups in a tactful and effective manner.   Establish and maintain effective working relationships with those contacted in the course of work.      SELECTION PROCEDURE    Training & Experience Rating (100%)     Based upon responses to the supplemental questionnaire, the applicant’s education, training, and experience will be evaluated using a pre-determined formula. Scores from this evaluation will determine applicant ranking and placement on the eligible list.  MISCELLANEOUS INFORMATION   Length of Probation:     All permanent appointments to this classification shall serve a probationary period of twelve (12) calendar months or two thousand eighty (2,080) hours, whichever is more.    Bargaining Unit:     Management   FLSA Status:    Exempt  CONDITION OF EMPLOYMENT  Prior to the date of hire, applicants must undergo a fingerprint test by the Department of Justice, pass a medical examination (which may include a drug screening and possibly a psychological evaluation), sign a constitutional oath, and submit proof of U.S. citizenship or legal right to remain and work in the U.S.  For some positions, applicants may also be required to submit proof of age, undergo a background investigation (which may include a voice stress analysis and/or a polygraph), and/or be bonded. Additionally, positions in law enforcement classifications and those supporting law enforcement functions will be required to complete a conviction history questionnaire prior to or during the interview process. Applicants for positions with access to Medi-Cal billing software or who are licensed providers must clear the Federal Exclusion List, credentialing, and social security verification. Failure to clear these requirements may result in an employment offer being withdrawn.  SUBSTITUTE LISTS  The eligible list resulting from this recruitment may be certified as a substitute list for a substantially similar classification. For this purpose, a substantially similar classification is one at a lower level in the same classification (example: entry level vs. journey level) and/or a similar classification (similar work performed, similar training and experience qualifications required). If you are contacted for an interview by a County department, you will be informed of the classification and other relevant information. If you choose not to interview for a substantially similar classification, you will remain on the eligible list for which you originally applied.  EMPLOYEES OF OTHER PUBLIC AGENCIES  Placer County offers an expedited process for qualifying certain applicants for interviews. Candidates currently employed, or employed within the last year, by a public agency operating under a personnel civil service or merit system may be eligible to be placed on a Public Agency Eligible List and certified as eligible for appointment to a similar job assignment without going through the examination process. For more information on the Public Agency Eligible List, to download forms, or to apply, please click  here .  EQUAL OPPORTUNITY EMPLOYER  Thank you for your interest in employment with Placer County. Placer County is an equal opportunity employer and is committed to an active nondiscrimination program. It is the stated policy of Placer County that harassment, discrimination, and retaliation are prohibited and that all employees, applicants, agents, contractors, and interns/volunteers shall receive equal consideration and treatment. All terms and conditions of employment, including but not limited to recruitment, hiring, transfer, and promotion will be based on the qualifications of the individual for the positions being filled regardless of gender (including gender identity and expression), sexual orientation, race (including traits historically associated with race, including, but not limited to, hair texture and protective hairstyles such as braids, locks, and twists), color, ancestry, religion (including creed and belief), national origin, citizenship, physical disability (including HIV and AIDS), mental disability, medical condition (including cancer or genetic characteristics/information), age (40 or over),  marital status, military and/or veteran status, sex (including parental status, pregnancy, childbirth, breastfeeding, and related medical conditions), reproductive health decision making, political orientation, or any other classification protected by federal, state, or local law. Please contact the Human Resources Department at least 5 working days before a scheduled examination if you require accommodation in the examination process. Medical disability verification may be required prior to accommodation.  Closing Date/Time: Open Until Filled
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        Introduction   Living in Placer County  from  Placer County Video Portal   Placer County is comprised of over 1,400 square miles of beautiful and diverse geography, ranging from the residential and commercial areas of South Placer, through the historic foothill areas of Auburn, Foresthill, and Colfax, and to the County's jewel of the North Lake Tahoe basin. Placer is a great place to live, work, play, and learn! For more information about Placer County, please visit   www.placer.ca.gov  .   POSITION INFORMATION  The Placer County  Community Development Resource Agency (CDRA)  is accepting applications to fill one Code Enforcement Manager vacancy. This position is responsible for management-level oversight of the Code Enforcement Division of Planning Services and will plan, direct, and administer programmatic, administrative, and operational activities in support of code enforcement goals, objectives, policies, and procedures.   The eligible list established as a result of this recruitment may be used to fill future vacancies as they arise, subject to position-specific requirements.   *This classification is scheduled to receive a general wage increase of 4.0% in June 2024.    BENEFITS  Placer County offers a comprehensive benefits package to employees. The following information represents benefits currently available to permanent Placer County employees and may be subject to change. Applicants should inquire as to the most current benefit package during hiring interviews or by contacting the Human Resources Department.    Click here to view Management benefits  .    For more information regarding the benefits Placer County has to offer please visit Placer County's  Human Resources website.   DEFINITION  To plan, organize, direct, and administer the activities within the Code Enforcement section of the Community Development Resource Agency; to direct, manage, and supervise the work of Code Enforcement staff; to develop, establish, and implement code enforcement goals, objectives, and performance standards; to coordinate assigned activities with other divisions, departments, agencies, and the public.   SUPERVISION RECEIVED AND EXERCISED  Receives direction from the Planning Director of the Planning Services Division and/or higher-level management staff.  Exercises direct supervision over supervisory, technical, and clerical personnel.  EXAMPLES OF ESSENTIAL DUTIES  Duties may include, but are not limited to, the following:        Plan, organize, direct, and administer programmatic, administrative, and operational activities in support of code enforcement goals, objectives, policies, and procedures.     Assign work activities, projects, and programs; monitor workflow; review and evaluate work products, methods, and procedures; establish schedules and methods of code enforcement activities.     Monitor and oversee compliance with local and state offices by coordinating regulatory and policy efforts; evaluate and implement best practices; identify opportunities for improving service delivery methods and procedures.     Direct interagency and intra-agency coordination in support of enforcement functions; partner with other agencies and County departments on disposition of a variety of complaints and code violations.     Interpret, evaluate, and enforce complex codes and develop creative solutions to code issues and problems; provide direction and guidance in technical analysis, policy issues, and tactics; establish investigation strategy.     Recommend the appointment of personnel; provide or coordinate staff training; conduct performance evaluations; recommend discipline; implement discipline procedures as directed.     Participate in budget preparation and administration; prepare cost estimates for budget recommendations; submit justifications for assigned personnel and equipment; monitor and control expenditures.     Prepare and present information to hearing officers, Commissions, Boards, and community/public organizations.      Build and maintain positive working relationships with coworkers, other County employees, and the public using principles of good customer service.     Perform related duties as assigned.       WORKING CONDITIONS  Work is typically performed in an indoor office environment with controlled temperature conditions. Position may require travel to and from other locations in a variety of outdoor weather conditions.   MINIMUM QUALIFICATIONS   It is the responsibility of applicants to identify in their application materials how they meet the minimum qualifications listed below.    Experience: Five (5) years of increasingly responsible code enforcement or land use experience, including two (2) years of supervisory responsibility.    Training:  Equivalent to a bachelor’s degree from an accredited college or university with major coursework in public or business administration, code enforcement, criminal justice, land use, urban, regional, or environmental planning, or a related field.   Note: Relevant, equivalent experience (performing the same or similar job requiring similar knowledge, skills, and abilities) may be substituted for the required education as determined by the Human Resources Department. Applicants receiving their degree outside the United States must submit proof of accreditation by a recognized evaluation agency.     Required License or Certificate:         May need to possess a valid driver’s license as required by the position. Proof of adequate vehicle insurance and medical clearance may also be required.   Possession of a valid certificate of completion of Penal Code §832 Course in Arrest, Search, and Seizure issued by California Commission on Peace Officer Standards and Training to be obtained within twelve (12) months of employment.      KNOWLEDGE, SKILLS, AND ABILITIES   Knowledge of:         Principles and practices of code enforcement and land use designations and regulations.   Principles and practices of investigation techniques and methods utilized in code enforcement inspections.   Pertinent local, state, and federal laws, statutes, ordinances, codes, and regulations pertaining to building, housing, health and safety, land use, and zoning.   Principles and practices of county planning and/or building division operations, especially as related to code enforcement.   Principles and practices of policy development and implementation.   Principles and practices of leadership, motivation, team building, and conflict resolution.   Principles and practices of supervision, training, personnel management, and performance evaluation.   Principles and practices of business correspondence and report writing, including English usage, spelling, grammar, and punctuation.   Principles of budget preparation, administration, and monitoring.   Rules of evidence, current laws, court processes, and legal terminology.   Modern office procedures, methods, and computer equipment.        Ability to:         On a continuous basis, know and understand all aspects of the job; analyze work papers, reports, and special projects; identify, interpret, and explain technical and numerical information; observe and problem solve operational and technical policies and procedures; understand, recall, interpret, analyze, and explain applicable rules, laws, and regulations; work under time pressure and complete a high volume of tasks with frequent interruptions; focus on a single task for long periods of time.   On a continuous basis, sit at a desk or in meetings for long periods of time; intermittently walk, stand, bend, push, pull, and twist to reach equipment surrounding desk; perform simple grasping and fine manipulation; speak, use telephone, write, and use a keyboard to communicate; see and hear with sufficient acuity to perform essential job functions; lift light weight.    Organize, direct, and implement comprehensive activities and programs related to code interpretation and enforcement.   Read and understand site plans, blueprints, maps, drawings, specifications, legal descriptions, contract documents, graphs, and building and use permits, as well as applicable local and state laws and regulations.   Interpret, apply, and explain complex zoning, building, health and safety, and land use regulations.   Supervise, train, assign, review, and evaluate the work of subordinate staff.   Assess and prioritize multiple tasks, projects, and demands.   Analyze situations quickly and objectively and determine proper course of action.   Obtain information through interviews and dialogue; work fairly and courteously with the public.   Communicate clearly and concisely, both orally and in writing.   Work with various cultural and ethnic groups in a tactful and effective manner.   Establish and maintain effective working relationships with those contacted in the course of work.      SELECTION PROCEDURE    Training & Experience Rating (100%)     Based upon responses to the supplemental questionnaire, the applicant’s education, training, and experience will be evaluated using a pre-determined formula. Scores from this evaluation will determine applicant ranking and placement on the eligible list.  MISCELLANEOUS INFORMATION   Length of Probation:     All permanent appointments to this classification shall serve a probationary period of twelve (12) calendar months or two thousand eighty (2,080) hours, whichever is more.    Bargaining Unit:     Management   FLSA Status:    Exempt  CONDITION OF EMPLOYMENT  Prior to the date of hire, applicants must undergo a fingerprint test by the Department of Justice, pass a medical examination (which may include a drug screening and possibly a psychological evaluation), sign a constitutional oath, and submit proof of U.S. citizenship or legal right to remain and work in the U.S.  For some positions, applicants may also be required to submit proof of age, undergo a background investigation (which may include a voice stress analysis and/or a polygraph), and/or be bonded. Additionally, positions in law enforcement classifications and those supporting law enforcement functions will be required to complete a conviction history questionnaire prior to or during the interview process. Applicants for positions with access to Medi-Cal billing software or who are licensed providers must clear the Federal Exclusion List, credentialing, and social security verification. Failure to clear these requirements may result in an employment offer being withdrawn.  SUBSTITUTE LISTS  The eligible list resulting from this recruitment may be certified as a substitute list for a substantially similar classification. For this purpose, a substantially similar classification is one at a lower level in the same classification (example: entry level vs. journey level) and/or a similar classification (similar work performed, similar training and experience qualifications required). If you are contacted for an interview by a County department, you will be informed of the classification and other relevant information. If you choose not to interview for a substantially similar classification, you will remain on the eligible list for which you originally applied.  EMPLOYEES OF OTHER PUBLIC AGENCIES  Placer County offers an expedited process for qualifying certain applicants for interviews. Candidates currently employed, or employed within the last year, by a public agency operating under a personnel civil service or merit system may be eligible to be placed on a Public Agency Eligible List and certified as eligible for appointment to a similar job assignment without going through the examination process. For more information on the Public Agency Eligible List, to download forms, or to apply, please click  here .  EQUAL OPPORTUNITY EMPLOYER  Thank you for your interest in employment with Placer County. Placer County is an equal opportunity employer and is committed to an active nondiscrimination program. It is the stated policy of Placer County that harassment, discrimination, and retaliation are prohibited and that all employees, applicants, agents, contractors, and interns/volunteers shall receive equal consideration and treatment. All terms and conditions of employment, including but not limited to recruitment, hiring, transfer, and promotion will be based on the qualifications of the individual for the positions being filled regardless of gender (including gender identity and expression), sexual orientation, race (including traits historically associated with race, including, but not limited to, hair texture and protective hairstyles such as braids, locks, and twists), color, ancestry, religion (including creed and belief), national origin, citizenship, physical disability (including HIV and AIDS), mental disability, medical condition (including cancer or genetic characteristics/information), age (40 or over),  marital status, military and/or veteran status, sex (including parental status, pregnancy, childbirth, breastfeeding, and related medical conditions), reproductive health decision making, political orientation, or any other classification protected by federal, state, or local law. Please contact the Human Resources Department at least 5 working days before a scheduled examination if you require accommodation in the examination process. Medical disability verification may be required prior to accommodation.  Closing Date/Time: Open Until Filled
    

									
					  
        
            
                How does your Resume Score?

                See how your resume stacks up.

                Submit Now				
            


        

    

				

									
        
        
            Director of Professional and Continuing Education (PaCE)
        

        
            
            
                                            Cal State University (CSU) Maritime Academy
                                    
            
                            
                    200 Maritime Academy Drive, Vallejo, CA 94590, USA
                
                    

        
             Working Title:  Director of Professional and Continuing Education (PaCE)    Classification Title:  Administrator I    Department Name:  Professional and Continuing Education (PaCE)    Time Base:  Full-time    Pay Plan:  12 month     Bargaining Unit:  M80 (Management/MPP)    Employment Type:  MPP - this position is part of the California State University Management Personnel Plan (MPP). No tenure or permanent status can be achieved within the MPP.    Salary Range:       Hiring salary is budgeted at $8,000 - $8,500 per month commensurate with education and experience   CSU Salary Range: $3,750 -$11,146 per month.      Benefits:  Premium benefit package includes outstanding health, dental, and vision plans; life and disability insurances; pension (CalPERS); tuition fee waiver; and 14 paid holidays per year. See our benefits website for additional information.    Application Deadline:  Open until filled. A review of applications will begin Thursday, February 29, 2024 and the review period may end at any time thereafter.    Position Summary:      The Director of Professional and Continuing Education (PaCE), with oversight from the Associate Provost, and Chief Academic Officer, oversees and manages the daily operations and strategic development of the PaCE department. The incumbent is responsible for the overall development, implementation, and administration of PaCE academic credit and non-credit programs. This includes ensuring appropriate personnel and faculty are trained and perform their functions within the organization, provide custom education classes for groups and individuals, and ensures the department maintains budgetary considerations as set by the Campus. The position ensures the program complies with all governing regulations and mandates from the California State University, Campus, and U.S. Coast Guard. The Director of PaCE is also responsible for developing relationships with industry leaders, building a network of instructors, and expanding opportunities that support the campus and PaCE strategic objectives. In addition, the incumbent oversees all external contracts held by the department and regulates all obligations. In addition, the position is responsible for managing multiple projects concurrently, while still being involved with networking and outreach events in an effort to build strong partnerships and collaborations with a variety of stakeholders both internal and external.    About the California State University Maritime Academy:     Established in 1929, California State University Maritime Academy, a campus of the California State University, is the only degree-granting maritime academy on the West Coast. Located on the scenic Vallejo waterfront, the campus serves a student population of approximately 1000 undergraduates and 50 graduate students.   Cal Maritime offers seven baccalaureate degrees in Business Administration, International Strategy and Security, Facilities Engineering Technology, Marine Engineering Technology, Mechanical Engineering, Marine Transportation, and Oceanography. The undergraduate curriculum includes licensing programs for future merchant marine, Coast Guard, and Naval reserve officers. Cal Maritime also offers a Master of Science in Transportation and Engineering Management degree, as well as a number of extended learning programs and courses.    Major Responsibilities :      Oversee and manage the daily operations of the department and the strategic development, and program portfolio of the PaCE department.    Manage all CHRS recruiting actions for new positions including creating new positions in CHRS recruiting, managing applicant flow through the application process, and conducting reference checks.   Ensure academic integrity and high-quality standards in PaCE offerings.   Research, identify, develop, and access academic and non-credit program initiatives from concept to execution in various modalities.   Lead department operations, aligning activities with short- and long-term goals and objectives.   Develop effective working relationships with faculty, industry leaders, and subject matter experts from the public and private sectors.   Engage broadly in the regional business community including networking and relationship development with senior executives in the maritime industry.   Initiate the creation of new programs and events, including course advertising, scheduling, and registration processes.   Compile and analyze course registration information, reviewing regular CASHNet reconciliation reports.   Innovate curricula, and programming to meet campus and industry demands.   Demonstrate academic entrepreneurship by identifying new opportunities and developing high-quality educational experiences.   Develop non-credit professional development curricula, including individual courses and comprehensive programs that consist of a series of courses.   Collaborate with Deans and Chairs on current and future offerings.   Develop programmatic budgets to ensure sound financial management and recommend course fees.   Implement and recommend cost-saving and revenue-generating measures in collaboration with the Office of the Provost   Facilitate and manage PaCE Advisory Board relationships and activities.   Seek grant funding and contract opportunities that support PaCE’s strategic objectives.   Create enrollment schedules for PaCE, including custom training courses.   Maintain, review, and submit course approvals and renewals to certifying agencies.   Approve Accounts Receivables/Payables and procurement requests.   Prepare and interpret financial reports and budgets as requested by the Associate Provost.   Monitor compliance with Occupational Safety and Health Administration (OSHA) regulations and agency policies and procedures.   Approve and follow up on requests/referrals such as completing authorization forms for contracted providers, including transportation, specialists, SNF’s, and other appointments.   Represent PaCE regionally, statewide, and nationally.   Coordinate with Human Resources on grievance and appeal resolution.   Lead Participant Advisory Council meetings.   Approve and follow up on requests/referrals which generate/expands new business and maintain existing clientele.       Required Qualifications:      Bachelor's degree with a major in accounting, business administration, or a closely related field or a combination of acceptable education and experience is required.   Working knowledge of office and program administration. Working knowledge of budget policies and procedures.   Ability to analyze data and make accurate projections using business mathematics and basic statistical techniques.   Ability to make independent decisions and exercise sound judgment.   Ability to use automated financial systems, MS Office programs and familiarity with online submission and reporting procedures.   Ability to organize large amounts of reference data and to manage historical information for rapid access as needed.   Ability to use Excel programs and spreadsheets, assist with producing financial reports.   Knowledge of basic methods and procedures for research and statistical analysis and the ability to apply them.   Ability to take initiative and independently plan, organize, coordinate, and perform work in various situations where numerous and diverse demands are involved.   Ability to learn, interpret, and apply a wide variety of policies and procedures. Demonstrated ability to effectively interpret, organize information and ideas in written or presentation form.      Preferred Qualifications:      Four years of progressively responsible administrative, bookkeeping, or related experience that will provide the required skills, knowledge and abilities.   Familiarity with customer service and quality improvement principles.   Knowledge of USCG licensing requirements and maritime industry standards.   Knowledge of CSU policies and procedures.      Special Conditions:  Must be able to work various hours and locations based on business needs.     Hours of Work/Travel:  Varies    Physical, Mental and Environmental Conditions:  Involves mainly sitting with up to 25% of the activities involving regular standing or walking; involves lifting of medium weight objects limited to 25 pounds.    Background Check:  Satisfactory completion of a background check (including a criminal records check, DMV records check, credit check and fingerprinting) is required for employment. CSU will make a conditional offer of employment, which may be rescinded if the background check reveals disqualifying information, and/or it is discovered that the candidate knowingly withheld or falsified information. Failure to satisfactorily complete the background check may affect the continued employment of a current CSU employee who was conditionally offered the position.    Mandated Reporter:  The person holding this position is considered a ‘mandated reporter’ under the California Child Abuse and Neglect Reporting Act and is required to comply with the requirements set forth in CSU Executive Order 1083 revised July 21, 2017, as a condition of employment.    Designated Position:  This position is a “designated position” in the California State University’s Conflict of Interest Code. The successful candidate accepting this position is required to file Conflict of Interest forms subject to the regulations of the Fair Political Practices Commission.    Eligibility to Work:  Applicants must provide proof of U.S. citizenship or authorization to work in the United States within three days of the date of hire.    Title IX:  Please view the Notice of Non-Discrimination on the Basis of Gender or Sex and Contact Information for Title IX Coordinator at: https://www2.calstate.edu/titleix     EEO Statement:  Cal Maritime is an Equal Opportunity, Affirmative Action Employer. The university subscribes to all state and federal regulations and prohibits discrimination based on race, color, religion, national origin, sex, gender identity/gender expression, sexual orientation, marital status, pregnancy, age, disability, genetic information, medical condition, covered veteran status, or any other protected status. Reasonable Accommodations will be provided to applicants with qualifying disabilities who self-disclose by contacting the Benefits Coordinator at (707) 654-1146.    Application Procedure:  Click "APPLY NOW" to complete the Cal Maritime Online Employment Application and attach the following documents: cover letter and resume.     Disclaimer:  The provisions of this job bulletin do not constitute an expressed or implied contract and any provisions contained may be modified or changed.  Advertised: Feb 15 2024 Pacific Standard Time  Applications close:  Closing Date/Time:
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         Working Title:  Director of Professional and Continuing Education (PaCE)    Classification Title:  Administrator I    Department Name:  Professional and Continuing Education (PaCE)    Time Base:  Full-time    Pay Plan:  12 month     Bargaining Unit:  M80 (Management/MPP)    Employment Type:  MPP - this position is part of the California State University Management Personnel Plan (MPP). No tenure or permanent status can be achieved within the MPP.    Salary Range:       Hiring salary is budgeted at $8,000 - $8,500 per month commensurate with education and experience   CSU Salary Range: $3,750 -$11,146 per month.      Benefits:  Premium benefit package includes outstanding health, dental, and vision plans; life and disability insurances; pension (CalPERS); tuition fee waiver; and 14 paid holidays per year. See our benefits website for additional information.    Application Deadline:  Open until filled. A review of applications will begin Thursday, February 29, 2024 and the review period may end at any time thereafter.    Position Summary:      The Director of Professional and Continuing Education (PaCE), with oversight from the Associate Provost, and Chief Academic Officer, oversees and manages the daily operations and strategic development of the PaCE department. The incumbent is responsible for the overall development, implementation, and administration of PaCE academic credit and non-credit programs. This includes ensuring appropriate personnel and faculty are trained and perform their functions within the organization, provide custom education classes for groups and individuals, and ensures the department maintains budgetary considerations as set by the Campus. The position ensures the program complies with all governing regulations and mandates from the California State University, Campus, and U.S. Coast Guard. The Director of PaCE is also responsible for developing relationships with industry leaders, building a network of instructors, and expanding opportunities that support the campus and PaCE strategic objectives. In addition, the incumbent oversees all external contracts held by the department and regulates all obligations. In addition, the position is responsible for managing multiple projects concurrently, while still being involved with networking and outreach events in an effort to build strong partnerships and collaborations with a variety of stakeholders both internal and external.    About the California State University Maritime Academy:     Established in 1929, California State University Maritime Academy, a campus of the California State University, is the only degree-granting maritime academy on the West Coast. Located on the scenic Vallejo waterfront, the campus serves a student population of approximately 1000 undergraduates and 50 graduate students.   Cal Maritime offers seven baccalaureate degrees in Business Administration, International Strategy and Security, Facilities Engineering Technology, Marine Engineering Technology, Mechanical Engineering, Marine Transportation, and Oceanography. The undergraduate curriculum includes licensing programs for future merchant marine, Coast Guard, and Naval reserve officers. Cal Maritime also offers a Master of Science in Transportation and Engineering Management degree, as well as a number of extended learning programs and courses.    Major Responsibilities :      Oversee and manage the daily operations of the department and the strategic development, and program portfolio of the PaCE department.    Manage all CHRS recruiting actions for new positions including creating new positions in CHRS recruiting, managing applicant flow through the application process, and conducting reference checks.   Ensure academic integrity and high-quality standards in PaCE offerings.   Research, identify, develop, and access academic and non-credit program initiatives from concept to execution in various modalities.   Lead department operations, aligning activities with short- and long-term goals and objectives.   Develop effective working relationships with faculty, industry leaders, and subject matter experts from the public and private sectors.   Engage broadly in the regional business community including networking and relationship development with senior executives in the maritime industry.   Initiate the creation of new programs and events, including course advertising, scheduling, and registration processes.   Compile and analyze course registration information, reviewing regular CASHNet reconciliation reports.   Innovate curricula, and programming to meet campus and industry demands.   Demonstrate academic entrepreneurship by identifying new opportunities and developing high-quality educational experiences.   Develop non-credit professional development curricula, including individual courses and comprehensive programs that consist of a series of courses.   Collaborate with Deans and Chairs on current and future offerings.   Develop programmatic budgets to ensure sound financial management and recommend course fees.   Implement and recommend cost-saving and revenue-generating measures in collaboration with the Office of the Provost   Facilitate and manage PaCE Advisory Board relationships and activities.   Seek grant funding and contract opportunities that support PaCE’s strategic objectives.   Create enrollment schedules for PaCE, including custom training courses.   Maintain, review, and submit course approvals and renewals to certifying agencies.   Approve Accounts Receivables/Payables and procurement requests.   Prepare and interpret financial reports and budgets as requested by the Associate Provost.   Monitor compliance with Occupational Safety and Health Administration (OSHA) regulations and agency policies and procedures.   Approve and follow up on requests/referrals such as completing authorization forms for contracted providers, including transportation, specialists, SNF’s, and other appointments.   Represent PaCE regionally, statewide, and nationally.   Coordinate with Human Resources on grievance and appeal resolution.   Lead Participant Advisory Council meetings.   Approve and follow up on requests/referrals which generate/expands new business and maintain existing clientele.       Required Qualifications:      Bachelor's degree with a major in accounting, business administration, or a closely related field or a combination of acceptable education and experience is required.   Working knowledge of office and program administration. Working knowledge of budget policies and procedures.   Ability to analyze data and make accurate projections using business mathematics and basic statistical techniques.   Ability to make independent decisions and exercise sound judgment.   Ability to use automated financial systems, MS Office programs and familiarity with online submission and reporting procedures.   Ability to organize large amounts of reference data and to manage historical information for rapid access as needed.   Ability to use Excel programs and spreadsheets, assist with producing financial reports.   Knowledge of basic methods and procedures for research and statistical analysis and the ability to apply them.   Ability to take initiative and independently plan, organize, coordinate, and perform work in various situations where numerous and diverse demands are involved.   Ability to learn, interpret, and apply a wide variety of policies and procedures. Demonstrated ability to effectively interpret, organize information and ideas in written or presentation form.      Preferred Qualifications:      Four years of progressively responsible administrative, bookkeeping, or related experience that will provide the required skills, knowledge and abilities.   Familiarity with customer service and quality improvement principles.   Knowledge of USCG licensing requirements and maritime industry standards.   Knowledge of CSU policies and procedures.      Special Conditions:  Must be able to work various hours and locations based on business needs.     Hours of Work/Travel:  Varies    Physical, Mental and Environmental Conditions:  Involves mainly sitting with up to 25% of the activities involving regular standing or walking; involves lifting of medium weight objects limited to 25 pounds.    Background Check:  Satisfactory completion of a background check (including a criminal records check, DMV records check, credit check and fingerprinting) is required for employment. CSU will make a conditional offer of employment, which may be rescinded if the background check reveals disqualifying information, and/or it is discovered that the candidate knowingly withheld or falsified information. Failure to satisfactorily complete the background check may affect the continued employment of a current CSU employee who was conditionally offered the position.    Mandated Reporter:  The person holding this position is considered a ‘mandated reporter’ under the California Child Abuse and Neglect Reporting Act and is required to comply with the requirements set forth in CSU Executive Order 1083 revised July 21, 2017, as a condition of employment.    Designated Position:  This position is a “designated position” in the California State University’s Conflict of Interest Code. The successful candidate accepting this position is required to file Conflict of Interest forms subject to the regulations of the Fair Political Practices Commission.    Eligibility to Work:  Applicants must provide proof of U.S. citizenship or authorization to work in the United States within three days of the date of hire.    Title IX:  Please view the Notice of Non-Discrimination on the Basis of Gender or Sex and Contact Information for Title IX Coordinator at: https://www2.calstate.edu/titleix     EEO Statement:  Cal Maritime is an Equal Opportunity, Affirmative Action Employer. The university subscribes to all state and federal regulations and prohibits discrimination based on race, color, religion, national origin, sex, gender identity/gender expression, sexual orientation, marital status, pregnancy, age, disability, genetic information, medical condition, covered veteran status, or any other protected status. Reasonable Accommodations will be provided to applicants with qualifying disabilities who self-disclose by contacting the Benefits Coordinator at (707) 654-1146.    Application Procedure:  Click "APPLY NOW" to complete the Cal Maritime Online Employment Application and attach the following documents: cover letter and resume.     Disclaimer:  The provisions of this job bulletin do not constitute an expressed or implied contract and any provisions contained may be modified or changed.  Advertised: Feb 15 2024 Pacific Standard Time  Applications close:  Closing Date/Time:
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            The Position    Come join one of Forbes Magazine's Best Employers !     This is a continuous filing exam. Next filing cut-offs are at 5:00 pm on:       3/18/24, 6/18/24, 9/18/24, 12/18/24     Level 1 - $6,721.62- $8,579.92/month    Level 2 - $7,464.58 - $9,526.50/month    Information Technology Applications Analyst I/IIperforms professional duties related to the analysis, design, development, maintenance and administration of computer applications to meet business needs. Incumbents may perform duties within Application Development and/or Database Architecture.  The Information Technology (IT) Applications Analyst is a single class with two salary levels. Positions in this class are flexibly staffed and the level at which appointments are made are at the discretion of the appointing authority.  Examples of Knowledge and Abilities   Knowledge Of:   General operations, services, concepts, terms and activities common to a comprehensive, state-of-the-art information systems program  Principles, methods and techniques used in designing, developing, testing, implementing, and maintaining computer software systems  Software systems development lifecycle  Data processing techniques, including the types of hardware and software currently used to process data with different levels of complexity  Basic project management principles and techniques such as organizing and managing a project, developing schedules, identifying critical paths, and breaking down a project into individual tasks  Structured analysis and database concepts  Industry standard hardware, software , operating systems and database software  Tools and equipment used in testing the functionality of computer applications  Principles, practices, and techniques of troubleshooting computer software problems and of providing quality customer service  Methods and techniques of developing and presenting technical documentation and training materials  Principles and practices of technical documentation  Modern office procedures, methods and equipment  Various programming and scripting languages  Program design and analysis  Test plan and test case development and use  The software development lifecycle which includes planning the application layers, designing distributed applications, configuring state management, and designing a caching strategy  Mobile and web application design and development  Database architecture and administration; design methods and techniques; security methods, procedures and best practices  Related data/file management tools  Techniques for defining logical relationships among data, processes or events  Installing and configuring databases  Maintaining databases (backups, restores, configuration, integrity, snapshots, maintenance plans), server instances and security  Data management tasks (import and export data, manage partitions, data compression, maintain indexes, manage collations)  Optimizing databases for performance  Implementing high availability, data warehousing and business intelligence platforms    Ability To:   Recognize problems; gather, analyze and evaluate data and information in order to reason logically; draw valid conclusions; take appropriate actions and/or make appropriate recommendations  Research, design, implement and maintain various software technology solutions, including new technology, in order to improve County processes or services  Communicate technical information to a wide variety of users  Interpret and explain pertinent County and Department policies and procedures  Explain the values and limitations of services requested  Recognize that changes made on a local level can affect services and equipment at the system wide level and take appropriate precautions  Plan, organize, and prioritize multiple projects/assignments to ensure that deadlines are met  Learn and utilize specialized terminology if needed by the specific assignment  Interpret and apply technical information pertaining to computer and network systems  Adapt quickly to changes in policies, procedures, assignments and work locations including the environment  Communicate effectively, both verbally and in writing  Establish and maintain effective working relationships with those encountered during the course of the work; promote and maintain a team environment  Prepare and maintain documentation for procedures, processes, and tables related to area of assignment  Read, comprehend, apply, and retain technical publications and documentation  Read and interpret source code from the County's commonly used programming languages; develop a working knowledge of new programming languages  Write, revise, and maintain computer programs based on established specifications, using various computer languages and/or database platforms  Work with source code control systems to store and retrieve application's source code  Troubleshoot and repair a variety of application issues using appropriate program testing methods and tools  Troubleshoot database related problems  Ensure maximum database availability and that data integrity is maintained  Design and modify database structures  Manage complex databases and develop queries for common purpose  Use Enterprise Database Management Studios    Employment Qualifications   Minimum Qualifications:    Either:  1. A Bachelor's Degree or higher from an accredited college or university in Computer Science, Information Technology, or other field closely related to the intent of the class.   Or:  2. Four (4) years of full-time, paid technical experience that demonstrates the ability to perform duties in design, development, maintenance or administration of computer applications and/or database architecture.   Or:  3. Four (4) years of full-time, paid experience in Sacramento County service providing user support in technology; system, software/application and legacy troubleshooting; problem resolution; review of business processes and communication of user requirements/problems to a vendor or statewide system.   Note:  Education from an accredited college or university with major course work in Computer Science, Information Technology, or other field closely related to the intent of the class, may be substituted for the required experience on a year-for-year basis; 30 semester units (45 quarter units) equal one year experience.   Note:  If the word "experience" is referenced in the minimum qualifications, it means full-time paid experience unless the minimum qualification states that volunteer experience is acceptable. Part-time paid experience may be accumulated and pro-rated to meet the total experience requirements.   Note:  If the minimum qualifications include an educational or certificate/license requirement, applicants must submit proof of requirements with the application. Failure to submit proof of requirements may result in disqualification from the examination. Unofficial transcripts are acceptable. For guidelines on submitting acceptable proof of educational requirements, please click here or speak to someone in our office before the cut-off date listed in this notice.   GENERAL QUALIFICATIONS    Criminal History and Background Checks:   The County may access criminal history information on candidates who have accepted a conditional offer of appointment for this class consistent with the provisions of Board of Supervisors Resolution No. 82-602, Personnel Policies and Procedures B-5, and applicable federal and state laws. The County shall not consider for employment any candidate who has been convicted of a felony or misdemeanor that relates to or impacts the candidate's ability to perform the job duties of this class unless it is determined that mitigating circumstances exist. For purposes of accessing criminal history information, the candidate will be fingerprinted. A subsequent arrest notification may be obtained.  The County may also conduct a background check on the candidate prior to appointment to a position within this class. The background check may include personal and professional reference checks, credit history checks where authorized by Labor Code section 1024.5, Social Security Number verification, professional license/registration verification, military service information and driving history. Information obtained in the course of this background check will be considered by the appointing authority in the selection process. In obtaining such information, the County will comply with applicable consent and disclosure practices in the Fair Credit Reporting Act and the California Investigative Consumer Reporting Agencies Act.   License Requirement:   A valid California Driver License, Class C or higher, may be required at the time of appointment. Failure to obtain or maintain the appropriate California Driver License may constitute cause for personnel action in accordance with Civil Service Rules or applicable bargaining agreement. Individuals who do not meet this requirement due to disability will be reviewed on a case-by-case basis.   Physical Requirements:   Some positions in this class may require the incumbent to be able to:  Distinguish between different colors.  Lift equipment that weighs up to 50 pounds.  Individuals who do not meet these requirements due to disability will be reviewed on a case-by-case basis.   Working Conditions:   Some positions in this class may require the incumbent to:  Work weekends, holidays, and non-routine hours.  Travel occasionally.    Probationary Period  The probationary period for this classification is twelve  (12)  months.  Application and Testing Information   APPLICATION   Qualified applicants are encouraged to apply immediately. All applicants must complete and submit an online County of Sacramento employment application by  5:00 PM  on the posted cut-off date. Click here to apply.   County of Sacramento Department of Personnel Services Employment Services Division 700 H Street, Room 4667 Sacramento, CA 95814 Phone (916) 874-5593; 7-1-1 California Relay Service   Email    EmployOffice@Saccounty.net    Inter-Office Mail Code: 09-4667 www.SacCountyJobs.net     Employment applications and all documentation requested in this announcement must be submitted by 5:00 p.m. on the cut-off date.  Employment Services is not responsible for any issues or delays caused by an applicant's computer or web browser. Applicants will be automatically logged out if they have not submitted their applications and all documentation prior to 5:00 p.m. on the cut-off date.  Your application should highlight all relevant education, training, and experience, and clearly indicate how you meet the minimum qualifications for the position as of the cut-off date.  Application information must be current, concise and related to the requirements in this job announcement. You may only apply for this recruitment once. Duplicate and incomplete applications will be disqualified.  A resume may be included with your application, however it will not substitute for the information requested on the application.     SUPPLEMENTAL QUESTIONNAIRE   Applicants are required to provide a full and complete response to each supplemental question. The Supplemental Questionnaire is located in the tab marked "Supplemental Questions". Please be descriptive in your response.   Note: Responses of "See Resume" or "See Application", or copy and paste of work experience are not qualifying responses and will not be considered.  Supplemental Questionnaires must be submitted by 5:00 p.m. on the cut-off date. Employment Services is not responsible for any issues or delays caused by an applicant's computer or web browser. Applicants will be automatically logged out if they have not submitted their applications and all documentation prior to 5:00 p.m. on the cut-off date.  The supplemental questions are designed to elicit specific information regarding a candidate's experience, education, and training. Responses should be consistent with the information on your application and are subject to verification.  Please provide place of employment, pertinent dates, and concise, descriptive and detailed information for each question.  If a job included responsibilities applicable to several questions, separate the different functions of the job to answer all the questions completely.  Resumes or referral to the application or other questionnaire responses will not be accepted in lieu of completing each question.  If you have no experience, write "no experience" for the appropriate question.  For many individuals, it is more efficient to develop responses to the supplemental questions in a word processing document and then paste them into the final document to be submitted. Changes or corrections to your Supplemental Questionnaire cannot be made once your application packet has been submitted.  If the Supplemental Questionnaire is used in the Formula Rate exam, failure to complete all of the questions or incomplete responses will result in a lower score. While scoring the Supplemental Questionnaire, the candidate's application and/or attachments will not be reviewed , therefore, a candidate's responses to the questions should be accurate, thorough, detailed, and complete.     FORMULA RATE EXAMINATION (Weighted 100%)   All candidates meeting the minimum qualifications by the cut-off date will have their Supplemental Questionnaire scored in the Formula Rate Examination.  This examination will evaluate the relevance, level, recency, progression and quality of candidate's education, training and experience. The candidate's application or other materials will not be included in this examination. Therefore, the candidate's responses to the supplemental questionnaire should be thorough, detailed and complete. The score from the Formula Rate Examination will determine the ranking on the eligible/employment list for this job.  All candidates competing in the testing process will receive written notice of their examination results by email. Notices can also be accessed in their governmentjobs.com inbox. Applicants achieving a passing score will be placed on the eligible list in rank order. The rank is determined by the test score attained from the examination.    FREQUENTLY ASKED QUESTIONS   Click here for Frequently Asked Questions (FAQ's)   For information regarding County jobs:    www.saccountyjobs.net      EMPLOYEE BENEFITS    As an employee of the County of Sacramento, there will be a variety of benefits available to you. These benefits currently include: health, dental and life insurance; flexible spending account options for dependent care and unreimbursed dental and/or medical cost; and an employee assistance program (EAP).   GENERAL BENEFITS:  Most employee benefits are similar to the following for all County employees. However, some benefits differ, depending on the employee representation unit to which the employee's job classification is assigned. Information about the exact benefits applicable to a particular job classification may be obtained from the Sacramento County Department of Benefits or by visiting www.saccountyjobs.net.   TEMPORARY POSITIONS:  Most benefits do not apply to temporary positions. The explanations of benefits applies to employees in regular positions.   SALARY STEP INCREASES:  The beginning salary and the top of the salary range are usually shown on the job announcement. Upon satisfactory service, salary increases of approximately 5% are given annually until the top of the salary range has been attained.   PAY:  All employees are paid bi-weekly via direct deposit into the employee's bank account. The pay period covers fourteen (14) calendar days, starting on a Sunday and ending on the second Saturday thereafter. Salaries are generally paid on the Friday following the end of the pay period. Employees can set up their direct deposit and access their pay information via Employee Self Service in MySacCounty.   VACATION:  Generally, vacation with pay begins at 10 days annually. With increase over a period of years, the maximum annual vacation with pay is 25 days.   HOLIDAYS:  14.5 holidays per year as recognized.   SICK LEAVE:  Equivalent to 15 days annually, unlimited accumulation. Upon retirement, unused sick leave is converted to retirement service credit.   PARENTAL LEAVE:  Entitles a regular County employee, with at least one year of continuous employment, to schedule a paid parental leave of up to 160 hours upon the birth or during the process of an adoption of a minor child. Parental leave shall be approved by the employee's appointing authority, except where the granting of the parental leave request would unduly interfere with or cause severe hardship upon department operations.   TUITION REIMBURSEMENT:  Dependent upon union agreements, regular County employees may be eligible to receive Tuition Reimbursement. The costs for course tuition/registration fees and required books/supplies are eligible for reimbursement. Tuition reimbursement amounts may vary depending upon union agreement.   RETIREMENT:  Social Security and Sacramento County Employees' Retirement System coverage.   HEALTH INSURANCE:  The County offers a variety of health plan design options to fit individual needs.   DENTAL INSURANCE:  The County provides a comprehensive dental benefit program for regular full-time and part-time employees and their eligible dependents. This plan pays on a set fee schedule that varies by procedure. Any amount over the fee schedule is the employee's responsibility. The yearly maximum is $2,000 per person, not including orthodontia. The orthodontic benefit is 50% of covered charges with a lifetime maximum of $1,000 per person.   LIFE INSURANCE:  The County of Sacramento provides a basic life insurance benefit of $15,000 to all eligible employees at no cost. Additional coverage may be purchased through payroll deduction.   DEFERRED COMPENSATION:  The County offers a Deferred Compensation Program which enables employees to save in a systematic way without paying income tax on either the payroll deduction or the earned interest, prior to withdrawal.   EMPLOYEE ASSISTANCE PROGRAM:  The County of Sacramento provides an Employee Assistance Program (EAP) for employees and their eligible dependents. The EAP offers confidential, professional counseling services in areas such as:   Legal Advice/Difficult Decisions   Marriage or Family Relationships   Financial or Credit Worries/Elder Care   Alcohol and Drug Abuse     WELLNESS INCENTIVE PROGRAM:  The County will recognize and award time off to eligible employees who maintain an excellent attendance record.   FLEXIBLE SPENDING ACCOUNT:  The County offers regular employees two separate Flexible Spending Accounts (FSA's). These accounts allow employees to set money aside, on a pre-tax basis via payroll deduction, to pay for medical, dental or dependent care expenses.      DEPENDENT CARE REIMBURSEMENT ACCOUNT:   Employees may set aside pre-tax dollars to pay for qualified childcare or dependent care expenses that are necessary for the employee and/or spouse to continue working.        MEDICAL REIMBURSEMENT ACCOUNT:   The Medical Reimbursement Account allows pre-tax dollars to be set aside to pay for out-of-pocket expenses that are not paid by insurance or reimbursed by any other benefit plan.     WORKERS' COMPENSATION:  In case of injury while on the job, each employee is protected under the Workers' Compensation laws of California.   SACRAMENTO CREDIT UNION:  The credit union offers loan facilities and systematic saving plans through payroll deduction.   SELECTION AND PLACEMENT    Sacramento County encourages applications from all persons regardless of race, color, ancestry, religious creed, national origin, gender, disability, political affiliation, or age.  Certain age limits may be required by law, ordinance, or Civil Service direction for specific classifications such as those identified with hazardous occupations.   FOR APPLICANTS WITH DISABILITIES ONLY: Every effort is made to provide reasonable accommodations to disabled applicants such as in the selection of test sites, aides, or other equipment which permits the disabled applicants to compete in the examination process. Applicants with disabilities requesting an applicable ADA testing accommodation must complete a Reasonable Accommodation Request Form filled out and signed by the applicant and their doctor. This form must be submitted to the Disability Compliance Office, 700 H Street, Room 5720, Sacramento, CA 95814, by the cut-off date or final filing date as listed in this job announcement. Download the Reasonable Accommodation Request Form by clicking here or contact by mail or in person the Sacramento County Employment Services Division or Disability Compliance Office.   MINIMUM QUALIFICATIONS:  Please read carefully the "Minimum Qualifications" section of your announcement. You must meet those qualifications by the application deadline date unless otherwise specified. Your application must clearly show you meet the minimum qualifications by the application deadline date, or it will not be accepted. All statements are subject to verification.  "Experience" means full-time paid experience unless the announcement states that volunteer experience is acceptable. Part-time paid experience may be accumulated and pro-rated to meet the total experience requirements.   PROMOTIONAL EXAMINATIONS:  If the announcement indicates the examination is given on a promotional basis, candidates must hold permanent status in Sacramento County Civil Service by the application deadline date and must meet the minimum qualifications.   OPEN EXAMINATIONS:  Any person who meets the minimum qualifications may apply.   CONTINUOUS FILING EXAMINATIONS:  Applicants are eligible to reapply to and retake a continuous filing exam after 6 months from the date the previous exam results was received.   ELIGIBLE LISTS:  Names of qualified persons who made a passing score on an examination are entered, in order of their final grades, on an eligible list. To fill each vacancy, the hiring department will make a selection from among the top three ranks on the employment lists.   EXAMINATION RATINGS:  Unless otherwise stated on the announcement: To be successful, candidates must obtain a rating of at least 70% on each part of the examination. This may be an adjusted score or an arithmetic 70% of the total possible score as determined by the Director.   APPEAL PROCESS:  Persons who believe their applications have been improperly rejected may request the Employment Services Division to review its decision to reject the application. If the applicant desires to submit additional proof of qualifications, such proof must be received by Personnel Services not less than two (2) calendar days prior to the scheduled date for the examination.  Persons who are disqualified in any phase of the examination may appeal such adverse action, in writing, to the Civil Service Commission, 700 H Street, Room 2640, Sacramento, CA 95814, telephone: (916) 874-5586 . Such appeals must be filed within thirty (30) calendar days after notice of the adverse action was mailed to the candidate.   FOR MORE INFORMATION PLEASE VISIT OUR FREQUENTLY ASKED QUESTIONS (FAQs):  https://personnel.saccounty.net/Pages/EmploymentServicesFAQs.aspx    OTHER INFORMATION     VETERAN'S PREFERENCE:  Military veterans who have served during wartime shall be given preference in initial appointment to County service. Such preference shall apply, provided the veteran has first achieved a minimum passing score in the examination. The passing score of a veteran shall be annotated to indicate the veteran's score shall be regarded as 5 points or higher, OR 10 points higher for disabled veterans, only for the purpose of determining the three ranks along with which the veteran's name shall be certified. No score shall actually be changed and no new rank shall be created as a result of application of veteran's preference for certification purposes.  "Disabled Veteran" means any veteran who has served during wartime and, who, as of the final filing date for an examination is declared by the United States Veterans Administration or military service department to be 10% or more disabled as a result of his/her military service. Persons claiming eligibility for disabled veteran's preference must submit to the employment office, on or before the application deadline date, a certification from the United States Veterans Administration or a military service department, dated within 1 year, which certifies the present existence of a service related disability of 10% or more, or other acceptable proof of such disability as a result of his/her military service. Persons claiming eligibility for veterans preference must submit a copy of Form DD 214 or other acceptable proof of veteran's status on or before the final filing date for the examination. For purpose of this rule "reserve" status does not constitute active duty.   CITIZENSHIP OR AUTHORIZED ALIEN REQUIREMENT:  As required by the Immigration Reform and Control Act, all County employees must be United States citizens or aliens lawfully authorized to work in the United States. Proof of citizenship or authorized status will be required prior to appointment.   CONFLICT OF INTEREST CODE:  Some County Civil Service positions are covered by financial disclosure requirements intended to identify potential conflicts of interest.   CONCURRENT EMPLOYMENT:  No employee may concurrently occupy more than one County position.   SPECIAL SKILL QUALIFICATIONS (WHEN SPECIFIED ON THE APPLICATION):  Persons who have special skills required by some (but not all) positions in a class may be certified ahead of others provided that:  Such special skills are based on the duties and requirements of the positions and are in conformance with merit system and equal opportunity principles, and The certification of eligibles who possess special skills have been approved by the Civil Service Commission.   PRE-EMPLOYMENT MEDICAL EXAMINATION & DRUG TESTING:  The County of Sacramento is committed to maintaining a drug and alcohol free workplace. All persons selected for appointment to positions must pass a medical examination and a drug test, administered by the County at no cost to the applicant.   DRIVER LICENSE:  Possession of a valid California Driver License may be required for some positions.   PROBATIONARY PERIOD:  Regular positions are subject to a probationary period which is an extension of the selection process. Unless otherwise indicated on the announcement, the probationary period is six (6) months.   AGENCY SHOP/FAIR SHARE FEE:  Some positions require, as a condition of continued employment, that the person either: 1. Become a union member; 2. Pay a fair share fee to the union; or, 3. Meet specific requirements under which an equivalent amount must be paid to a charity.   FINGERPRINTING AND CRIMINAL RECORD CHECKS:  Fingerprinting and criminal record checks are required for some positions.  Closing Date/Time: Continuous
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        The Position    Come join one of Forbes Magazine's Best Employers !     This is a continuous filing exam. Next filing cut-offs are at 5:00 pm on:       3/18/24, 6/18/24, 9/18/24, 12/18/24     Level 1 - $6,721.62- $8,579.92/month    Level 2 - $7,464.58 - $9,526.50/month    Information Technology Applications Analyst I/IIperforms professional duties related to the analysis, design, development, maintenance and administration of computer applications to meet business needs. Incumbents may perform duties within Application Development and/or Database Architecture.  The Information Technology (IT) Applications Analyst is a single class with two salary levels. Positions in this class are flexibly staffed and the level at which appointments are made are at the discretion of the appointing authority.  Examples of Knowledge and Abilities   Knowledge Of:   General operations, services, concepts, terms and activities common to a comprehensive, state-of-the-art information systems program  Principles, methods and techniques used in designing, developing, testing, implementing, and maintaining computer software systems  Software systems development lifecycle  Data processing techniques, including the types of hardware and software currently used to process data with different levels of complexity  Basic project management principles and techniques such as organizing and managing a project, developing schedules, identifying critical paths, and breaking down a project into individual tasks  Structured analysis and database concepts  Industry standard hardware, software , operating systems and database software  Tools and equipment used in testing the functionality of computer applications  Principles, practices, and techniques of troubleshooting computer software problems and of providing quality customer service  Methods and techniques of developing and presenting technical documentation and training materials  Principles and practices of technical documentation  Modern office procedures, methods and equipment  Various programming and scripting languages  Program design and analysis  Test plan and test case development and use  The software development lifecycle which includes planning the application layers, designing distributed applications, configuring state management, and designing a caching strategy  Mobile and web application design and development  Database architecture and administration; design methods and techniques; security methods, procedures and best practices  Related data/file management tools  Techniques for defining logical relationships among data, processes or events  Installing and configuring databases  Maintaining databases (backups, restores, configuration, integrity, snapshots, maintenance plans), server instances and security  Data management tasks (import and export data, manage partitions, data compression, maintain indexes, manage collations)  Optimizing databases for performance  Implementing high availability, data warehousing and business intelligence platforms    Ability To:   Recognize problems; gather, analyze and evaluate data and information in order to reason logically; draw valid conclusions; take appropriate actions and/or make appropriate recommendations  Research, design, implement and maintain various software technology solutions, including new technology, in order to improve County processes or services  Communicate technical information to a wide variety of users  Interpret and explain pertinent County and Department policies and procedures  Explain the values and limitations of services requested  Recognize that changes made on a local level can affect services and equipment at the system wide level and take appropriate precautions  Plan, organize, and prioritize multiple projects/assignments to ensure that deadlines are met  Learn and utilize specialized terminology if needed by the specific assignment  Interpret and apply technical information pertaining to computer and network systems  Adapt quickly to changes in policies, procedures, assignments and work locations including the environment  Communicate effectively, both verbally and in writing  Establish and maintain effective working relationships with those encountered during the course of the work; promote and maintain a team environment  Prepare and maintain documentation for procedures, processes, and tables related to area of assignment  Read, comprehend, apply, and retain technical publications and documentation  Read and interpret source code from the County's commonly used programming languages; develop a working knowledge of new programming languages  Write, revise, and maintain computer programs based on established specifications, using various computer languages and/or database platforms  Work with source code control systems to store and retrieve application's source code  Troubleshoot and repair a variety of application issues using appropriate program testing methods and tools  Troubleshoot database related problems  Ensure maximum database availability and that data integrity is maintained  Design and modify database structures  Manage complex databases and develop queries for common purpose  Use Enterprise Database Management Studios    Employment Qualifications   Minimum Qualifications:    Either:  1. A Bachelor's Degree or higher from an accredited college or university in Computer Science, Information Technology, or other field closely related to the intent of the class.   Or:  2. Four (4) years of full-time, paid technical experience that demonstrates the ability to perform duties in design, development, maintenance or administration of computer applications and/or database architecture.   Or:  3. Four (4) years of full-time, paid experience in Sacramento County service providing user support in technology; system, software/application and legacy troubleshooting; problem resolution; review of business processes and communication of user requirements/problems to a vendor or statewide system.   Note:  Education from an accredited college or university with major course work in Computer Science, Information Technology, or other field closely related to the intent of the class, may be substituted for the required experience on a year-for-year basis; 30 semester units (45 quarter units) equal one year experience.   Note:  If the word "experience" is referenced in the minimum qualifications, it means full-time paid experience unless the minimum qualification states that volunteer experience is acceptable. Part-time paid experience may be accumulated and pro-rated to meet the total experience requirements.   Note:  If the minimum qualifications include an educational or certificate/license requirement, applicants must submit proof of requirements with the application. Failure to submit proof of requirements may result in disqualification from the examination. Unofficial transcripts are acceptable. For guidelines on submitting acceptable proof of educational requirements, please click here or speak to someone in our office before the cut-off date listed in this notice.   GENERAL QUALIFICATIONS    Criminal History and Background Checks:   The County may access criminal history information on candidates who have accepted a conditional offer of appointment for this class consistent with the provisions of Board of Supervisors Resolution No. 82-602, Personnel Policies and Procedures B-5, and applicable federal and state laws. The County shall not consider for employment any candidate who has been convicted of a felony or misdemeanor that relates to or impacts the candidate's ability to perform the job duties of this class unless it is determined that mitigating circumstances exist. For purposes of accessing criminal history information, the candidate will be fingerprinted. A subsequent arrest notification may be obtained.  The County may also conduct a background check on the candidate prior to appointment to a position within this class. The background check may include personal and professional reference checks, credit history checks where authorized by Labor Code section 1024.5, Social Security Number verification, professional license/registration verification, military service information and driving history. Information obtained in the course of this background check will be considered by the appointing authority in the selection process. In obtaining such information, the County will comply with applicable consent and disclosure practices in the Fair Credit Reporting Act and the California Investigative Consumer Reporting Agencies Act.   License Requirement:   A valid California Driver License, Class C or higher, may be required at the time of appointment. Failure to obtain or maintain the appropriate California Driver License may constitute cause for personnel action in accordance with Civil Service Rules or applicable bargaining agreement. Individuals who do not meet this requirement due to disability will be reviewed on a case-by-case basis.   Physical Requirements:   Some positions in this class may require the incumbent to be able to:  Distinguish between different colors.  Lift equipment that weighs up to 50 pounds.  Individuals who do not meet these requirements due to disability will be reviewed on a case-by-case basis.   Working Conditions:   Some positions in this class may require the incumbent to:  Work weekends, holidays, and non-routine hours.  Travel occasionally.    Probationary Period  The probationary period for this classification is twelve  (12)  months.  Application and Testing Information   APPLICATION   Qualified applicants are encouraged to apply immediately. All applicants must complete and submit an online County of Sacramento employment application by  5:00 PM  on the posted cut-off date. Click here to apply.   County of Sacramento Department of Personnel Services Employment Services Division 700 H Street, Room 4667 Sacramento, CA 95814 Phone (916) 874-5593; 7-1-1 California Relay Service   Email    EmployOffice@Saccounty.net    Inter-Office Mail Code: 09-4667 www.SacCountyJobs.net     Employment applications and all documentation requested in this announcement must be submitted by 5:00 p.m. on the cut-off date.  Employment Services is not responsible for any issues or delays caused by an applicant's computer or web browser. Applicants will be automatically logged out if they have not submitted their applications and all documentation prior to 5:00 p.m. on the cut-off date.  Your application should highlight all relevant education, training, and experience, and clearly indicate how you meet the minimum qualifications for the position as of the cut-off date.  Application information must be current, concise and related to the requirements in this job announcement. You may only apply for this recruitment once. Duplicate and incomplete applications will be disqualified.  A resume may be included with your application, however it will not substitute for the information requested on the application.     SUPPLEMENTAL QUESTIONNAIRE   Applicants are required to provide a full and complete response to each supplemental question. The Supplemental Questionnaire is located in the tab marked "Supplemental Questions". Please be descriptive in your response.   Note: Responses of "See Resume" or "See Application", or copy and paste of work experience are not qualifying responses and will not be considered.  Supplemental Questionnaires must be submitted by 5:00 p.m. on the cut-off date. Employment Services is not responsible for any issues or delays caused by an applicant's computer or web browser. Applicants will be automatically logged out if they have not submitted their applications and all documentation prior to 5:00 p.m. on the cut-off date.  The supplemental questions are designed to elicit specific information regarding a candidate's experience, education, and training. Responses should be consistent with the information on your application and are subject to verification.  Please provide place of employment, pertinent dates, and concise, descriptive and detailed information for each question.  If a job included responsibilities applicable to several questions, separate the different functions of the job to answer all the questions completely.  Resumes or referral to the application or other questionnaire responses will not be accepted in lieu of completing each question.  If you have no experience, write "no experience" for the appropriate question.  For many individuals, it is more efficient to develop responses to the supplemental questions in a word processing document and then paste them into the final document to be submitted. Changes or corrections to your Supplemental Questionnaire cannot be made once your application packet has been submitted.  If the Supplemental Questionnaire is used in the Formula Rate exam, failure to complete all of the questions or incomplete responses will result in a lower score. While scoring the Supplemental Questionnaire, the candidate's application and/or attachments will not be reviewed , therefore, a candidate's responses to the questions should be accurate, thorough, detailed, and complete.     FORMULA RATE EXAMINATION (Weighted 100%)   All candidates meeting the minimum qualifications by the cut-off date will have their Supplemental Questionnaire scored in the Formula Rate Examination.  This examination will evaluate the relevance, level, recency, progression and quality of candidate's education, training and experience. The candidate's application or other materials will not be included in this examination. Therefore, the candidate's responses to the supplemental questionnaire should be thorough, detailed and complete. The score from the Formula Rate Examination will determine the ranking on the eligible/employment list for this job.  All candidates competing in the testing process will receive written notice of their examination results by email. Notices can also be accessed in their governmentjobs.com inbox. Applicants achieving a passing score will be placed on the eligible list in rank order. The rank is determined by the test score attained from the examination.    FREQUENTLY ASKED QUESTIONS   Click here for Frequently Asked Questions (FAQ's)   For information regarding County jobs:    www.saccountyjobs.net      EMPLOYEE BENEFITS    As an employee of the County of Sacramento, there will be a variety of benefits available to you. These benefits currently include: health, dental and life insurance; flexible spending account options for dependent care and unreimbursed dental and/or medical cost; and an employee assistance program (EAP).   GENERAL BENEFITS:  Most employee benefits are similar to the following for all County employees. However, some benefits differ, depending on the employee representation unit to which the employee's job classification is assigned. Information about the exact benefits applicable to a particular job classification may be obtained from the Sacramento County Department of Benefits or by visiting www.saccountyjobs.net.   TEMPORARY POSITIONS:  Most benefits do not apply to temporary positions. The explanations of benefits applies to employees in regular positions.   SALARY STEP INCREASES:  The beginning salary and the top of the salary range are usually shown on the job announcement. Upon satisfactory service, salary increases of approximately 5% are given annually until the top of the salary range has been attained.   PAY:  All employees are paid bi-weekly via direct deposit into the employee's bank account. The pay period covers fourteen (14) calendar days, starting on a Sunday and ending on the second Saturday thereafter. Salaries are generally paid on the Friday following the end of the pay period. Employees can set up their direct deposit and access their pay information via Employee Self Service in MySacCounty.   VACATION:  Generally, vacation with pay begins at 10 days annually. With increase over a period of years, the maximum annual vacation with pay is 25 days.   HOLIDAYS:  14.5 holidays per year as recognized.   SICK LEAVE:  Equivalent to 15 days annually, unlimited accumulation. Upon retirement, unused sick leave is converted to retirement service credit.   PARENTAL LEAVE:  Entitles a regular County employee, with at least one year of continuous employment, to schedule a paid parental leave of up to 160 hours upon the birth or during the process of an adoption of a minor child. Parental leave shall be approved by the employee's appointing authority, except where the granting of the parental leave request would unduly interfere with or cause severe hardship upon department operations.   TUITION REIMBURSEMENT:  Dependent upon union agreements, regular County employees may be eligible to receive Tuition Reimbursement. The costs for course tuition/registration fees and required books/supplies are eligible for reimbursement. Tuition reimbursement amounts may vary depending upon union agreement.   RETIREMENT:  Social Security and Sacramento County Employees' Retirement System coverage.   HEALTH INSURANCE:  The County offers a variety of health plan design options to fit individual needs.   DENTAL INSURANCE:  The County provides a comprehensive dental benefit program for regular full-time and part-time employees and their eligible dependents. This plan pays on a set fee schedule that varies by procedure. Any amount over the fee schedule is the employee's responsibility. The yearly maximum is $2,000 per person, not including orthodontia. The orthodontic benefit is 50% of covered charges with a lifetime maximum of $1,000 per person.   LIFE INSURANCE:  The County of Sacramento provides a basic life insurance benefit of $15,000 to all eligible employees at no cost. Additional coverage may be purchased through payroll deduction.   DEFERRED COMPENSATION:  The County offers a Deferred Compensation Program which enables employees to save in a systematic way without paying income tax on either the payroll deduction or the earned interest, prior to withdrawal.   EMPLOYEE ASSISTANCE PROGRAM:  The County of Sacramento provides an Employee Assistance Program (EAP) for employees and their eligible dependents. The EAP offers confidential, professional counseling services in areas such as:   Legal Advice/Difficult Decisions   Marriage or Family Relationships   Financial or Credit Worries/Elder Care   Alcohol and Drug Abuse     WELLNESS INCENTIVE PROGRAM:  The County will recognize and award time off to eligible employees who maintain an excellent attendance record.   FLEXIBLE SPENDING ACCOUNT:  The County offers regular employees two separate Flexible Spending Accounts (FSA's). These accounts allow employees to set money aside, on a pre-tax basis via payroll deduction, to pay for medical, dental or dependent care expenses.      DEPENDENT CARE REIMBURSEMENT ACCOUNT:   Employees may set aside pre-tax dollars to pay for qualified childcare or dependent care expenses that are necessary for the employee and/or spouse to continue working.        MEDICAL REIMBURSEMENT ACCOUNT:   The Medical Reimbursement Account allows pre-tax dollars to be set aside to pay for out-of-pocket expenses that are not paid by insurance or reimbursed by any other benefit plan.     WORKERS' COMPENSATION:  In case of injury while on the job, each employee is protected under the Workers' Compensation laws of California.   SACRAMENTO CREDIT UNION:  The credit union offers loan facilities and systematic saving plans through payroll deduction.   SELECTION AND PLACEMENT    Sacramento County encourages applications from all persons regardless of race, color, ancestry, religious creed, national origin, gender, disability, political affiliation, or age.  Certain age limits may be required by law, ordinance, or Civil Service direction for specific classifications such as those identified with hazardous occupations.   FOR APPLICANTS WITH DISABILITIES ONLY: Every effort is made to provide reasonable accommodations to disabled applicants such as in the selection of test sites, aides, or other equipment which permits the disabled applicants to compete in the examination process. Applicants with disabilities requesting an applicable ADA testing accommodation must complete a Reasonable Accommodation Request Form filled out and signed by the applicant and their doctor. This form must be submitted to the Disability Compliance Office, 700 H Street, Room 5720, Sacramento, CA 95814, by the cut-off date or final filing date as listed in this job announcement. Download the Reasonable Accommodation Request Form by clicking here or contact by mail or in person the Sacramento County Employment Services Division or Disability Compliance Office.   MINIMUM QUALIFICATIONS:  Please read carefully the "Minimum Qualifications" section of your announcement. You must meet those qualifications by the application deadline date unless otherwise specified. Your application must clearly show you meet the minimum qualifications by the application deadline date, or it will not be accepted. All statements are subject to verification.  "Experience" means full-time paid experience unless the announcement states that volunteer experience is acceptable. Part-time paid experience may be accumulated and pro-rated to meet the total experience requirements.   PROMOTIONAL EXAMINATIONS:  If the announcement indicates the examination is given on a promotional basis, candidates must hold permanent status in Sacramento County Civil Service by the application deadline date and must meet the minimum qualifications.   OPEN EXAMINATIONS:  Any person who meets the minimum qualifications may apply.   CONTINUOUS FILING EXAMINATIONS:  Applicants are eligible to reapply to and retake a continuous filing exam after 6 months from the date the previous exam results was received.   ELIGIBLE LISTS:  Names of qualified persons who made a passing score on an examination are entered, in order of their final grades, on an eligible list. To fill each vacancy, the hiring department will make a selection from among the top three ranks on the employment lists.   EXAMINATION RATINGS:  Unless otherwise stated on the announcement: To be successful, candidates must obtain a rating of at least 70% on each part of the examination. This may be an adjusted score or an arithmetic 70% of the total possible score as determined by the Director.   APPEAL PROCESS:  Persons who believe their applications have been improperly rejected may request the Employment Services Division to review its decision to reject the application. If the applicant desires to submit additional proof of qualifications, such proof must be received by Personnel Services not less than two (2) calendar days prior to the scheduled date for the examination.  Persons who are disqualified in any phase of the examination may appeal such adverse action, in writing, to the Civil Service Commission, 700 H Street, Room 2640, Sacramento, CA 95814, telephone: (916) 874-5586 . Such appeals must be filed within thirty (30) calendar days after notice of the adverse action was mailed to the candidate.   FOR MORE INFORMATION PLEASE VISIT OUR FREQUENTLY ASKED QUESTIONS (FAQs):  https://personnel.saccounty.net/Pages/EmploymentServicesFAQs.aspx    OTHER INFORMATION     VETERAN'S PREFERENCE:  Military veterans who have served during wartime shall be given preference in initial appointment to County service. Such preference shall apply, provided the veteran has first achieved a minimum passing score in the examination. The passing score of a veteran shall be annotated to indicate the veteran's score shall be regarded as 5 points or higher, OR 10 points higher for disabled veterans, only for the purpose of determining the three ranks along with which the veteran's name shall be certified. No score shall actually be changed and no new rank shall be created as a result of application of veteran's preference for certification purposes.  "Disabled Veteran" means any veteran who has served during wartime and, who, as of the final filing date for an examination is declared by the United States Veterans Administration or military service department to be 10% or more disabled as a result of his/her military service. Persons claiming eligibility for disabled veteran's preference must submit to the employment office, on or before the application deadline date, a certification from the United States Veterans Administration or a military service department, dated within 1 year, which certifies the present existence of a service related disability of 10% or more, or other acceptable proof of such disability as a result of his/her military service. Persons claiming eligibility for veterans preference must submit a copy of Form DD 214 or other acceptable proof of veteran's status on or before the final filing date for the examination. For purpose of this rule "reserve" status does not constitute active duty.   CITIZENSHIP OR AUTHORIZED ALIEN REQUIREMENT:  As required by the Immigration Reform and Control Act, all County employees must be United States citizens or aliens lawfully authorized to work in the United States. Proof of citizenship or authorized status will be required prior to appointment.   CONFLICT OF INTEREST CODE:  Some County Civil Service positions are covered by financial disclosure requirements intended to identify potential conflicts of interest.   CONCURRENT EMPLOYMENT:  No employee may concurrently occupy more than one County position.   SPECIAL SKILL QUALIFICATIONS (WHEN SPECIFIED ON THE APPLICATION):  Persons who have special skills required by some (but not all) positions in a class may be certified ahead of others provided that:  Such special skills are based on the duties and requirements of the positions and are in conformance with merit system and equal opportunity principles, and The certification of eligibles who possess special skills have been approved by the Civil Service Commission.   PRE-EMPLOYMENT MEDICAL EXAMINATION & DRUG TESTING:  The County of Sacramento is committed to maintaining a drug and alcohol free workplace. All persons selected for appointment to positions must pass a medical examination and a drug test, administered by the County at no cost to the applicant.   DRIVER LICENSE:  Possession of a valid California Driver License may be required for some positions.   PROBATIONARY PERIOD:  Regular positions are subject to a probationary period which is an extension of the selection process. Unless otherwise indicated on the announcement, the probationary period is six (6) months.   AGENCY SHOP/FAIR SHARE FEE:  Some positions require, as a condition of continued employment, that the person either: 1. Become a union member; 2. Pay a fair share fee to the union; or, 3. Meet specific requirements under which an equivalent amount must be paid to a charity.   FINGERPRINTING AND CRIMINAL RECORD CHECKS:  Fingerprinting and criminal record checks are required for some positions.  Closing Date/Time: Continuous
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            Position Description  The City of Tacoma’s Media and Communications Office (MCO) is looking for its next Communications & Marketing Analyst, Principal who specializes in expert digital and social media content creation.   We are seeking a candidate with demonstrated success creating extensive social media and digital content and performing advanced, diverse communication strategies in an efficient, accurate, collaborative, and courteous manner. The ideal candidate values differences, demonstrates self- awareness, is action oriented, situationally aware, flexible, and adaptable and has a seasoned background instilling trust in those they support and work with, and with those to whom they message. The ideal candidate also has excellent organizational skills and is detail oriented.   This position serves as an expert communications professional who provides consultations on digital and social communications strategies and tactics to general government departments. The duties of this position include creation and implementation of social media and website content, plus strategic communications plans for initiatives, programs and services, and management of communications with the community, media and internal stakeholders.   This position requires the incumbent to maintain a high level of confidentiality in all tasks, be highly responsive and exhibit a professional appearance and demeanor. This is a high stress / high volume position. Regular and predictable attendance is a must. While training, the position requires in-person attendance. Once fully trained, a hybrid schedule is possible at the Director’s discretion.     Essential Duties:    Develops strategic and engaging digital content including effective management of social media campaigns (organic and paid)  Adapts communication strategy, style, tone, and approach to reach targeted audiences   Collects, monitors, and analyzes data and metrics using web and social media tools such as Google Analytics, Hootsuite, and in-platform reports  Edits and proofreads content to tailor messaging for each platform and audience  Uses critical thinking and decision-making skills to meet competing deadlines  Consults with departments about services, programs, and initiatives to prepare digital and strategic communications planning and implementation of communications deliverables, strategies, and evaluations; ensures cohesiveness and common messaging among communication plans and strategies (both internal and external).  Responds to emerging issues and emergencies; advises executives on social media strategies and responses.  Writes and edits digital, social, print, podcast and voice media content, coordinates production of collateral with graphic artists and other communications professionals.  Monitors, listens, and responds to conversations on across digital platforms  Oversees social media livestreams including City Council meetings, special presentations, and programs.  Produces digital and video content through script writing, story generation, interviewing and researching topics.    In addition to important and meaningful work, this position offers a comprehensive total rewards package. Here are a few highlights:    Competitive wages.   Paid time off. This position includes a generous Personal Time Off (PTO) leave program, as well as paid holidays.  Excellent health benefits. We have a highly competitive and generous benefits package for our employees and family with very low monthly premiums.  Investment in our employee’s health. We have invested in a robust employee wellness program that offers incentives and discounts on our already low health insurance premiums.  Outstanding retirement plan. This position is included in the Tacoma Employee’s Retirement System , a defined benefits plan.  City of Tacoma requires employees to reside in Washington State.  Applicants must be authorized to work in the United States, there is no sponsorship available for this position.     Qualifications   Minimum Education*   Bachelor's degree in public relations, communications, marketing or directly related field.    Minimum Experience*   5 years of public information, community engagement/outreach and/or marketing experience including 1 year prior at senior, lead and/or supervisory level. Public sector experience, preferred.    *Equivalency: 1 year of experience = 1 year of education    Licensing, Certifications and Other Requirements   Washington State Driver's License   Selection Process & Supplemental Information   Apply     All interested individuals should   apply online and attach a resume and cover letter that includes major responsibilities and accomplishments related to the position.  Applicants should also include links to examples of digital content creation.      Appointment is subject to successfully passing a background check.     City of Tacoma Commitment to Diversity, Equity, and Inclusion    Tacoma’s diversity is its greatest asset. Tacoma embraces its multi-cultural and multi-ethnic character. Communities of color and immigrant communities are fundamental to Tacoma’s vibrancy, entrepreneurial spirt, workforce, and long-term success. In Tacoma, equity and empowerment are top priorities, meaning that all Tacoma residents must have equitable opportunities to reach their full potential and share in the benefits of community progress. One of our goals is for the City of Tacoma workforce to reflect the community it serves. We actively work to eliminate racial and other disparities and welcome candidates with diverse backgrounds and/or multicultural skill sets and experiences. Our goal is for Tacoma to be an inclusive and equitable place to live, work and play.   The City of Tacoma is an Equal Opportunity Employer and values diversity in its workplace. Applicants are considered for positions without regard to race, color, religion, sex, national origin, ancestry, age, marital status, veteran status, disability, sexual orientation, gender identity, or any other basis prohibited by federal state, and local laws.     Communication from the City of Tacoma   We primarily communicate via email during the application process. Emails from cityoftacoma.org and/or governmentjobs.com must be placed on your safe domain list to ensure that you receive notifications in a timely manner. As a precaution, you may also want to check your junk email folders.    In order for your application materials to be considered, all information must be submitted by the closing date and time listed on this job announcement.     For assistance with the NEOGOV application process, questions regarding this job announcement, or if you are experiencing complications while applying, please contact the Human Resources office at (253) 591.5400 by 4:00 pm of the closing date of the job announcement. This will allow us to assist you before the job announcement closes.  The City of Tacoma provides excellent medical, dental and vision plans for the whole family; paid holidays and paid leave; participation in the Tacoma Public Employees' Retirement System (alternate plan for Police/Fire); continuing education and advancement opportunities and a growing variety of City-sponsored health and wellness opportunities and incentives.  Medical Coverage: For eligible employees and their families, including domestic partners and dependent children age 26 or younger.  Dental Coverage: For eligible employees and their families, including domestic partners and dependent children age 26 or younger.  Vision Coverage: For eligible employees and their eligible dependents.  Paid Leave: City employees are entitled to received paid holidays, sick/vacation leave or personal time off (PTO), depending upon union affiliation and appointment type.  Insurance Plans: Employees are covered by a long-term disability plan. Short-term and expanded long-term disability insurance plans are also available to employees. The State Industrial Insurance Act also covers employees.  Deferred Compensation: Income can be set aside on a pretax basis and invested for supplementation of normal retirement income.  Retirement: All employees of the City, except members of the Police and Fire services, Tacoma Rail and certain project employees, are included in the Tacoma Employees' Retirement System. Information on the Tacoma Employees' Retirement System can be found at www.cityoftacoma.org or by calling (253) 502-8200.  Other Employment Information  Direct Deposit: Employees are paid on a bi-weekly schedule by direct deposit.  Salary Increases: Based on satisfactory job performance, the City provides for a regular progression of salary increases for most classifications according to the salary schedule.  Union Affiliation: Many job classifications are covered by union security provisions which require union membership, dues, or payment of equivalent service fees.  Note: The provisions of this job announcement do not constitute an expressed or implied contract. Any provision contained herein may be modified and/or revoked without notice.  Closing Date/Time: 4/8/2024 5:00 PM Pacific
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        Position Description  The City of Tacoma’s Media and Communications Office (MCO) is looking for its next Communications & Marketing Analyst, Principal who specializes in expert digital and social media content creation.   We are seeking a candidate with demonstrated success creating extensive social media and digital content and performing advanced, diverse communication strategies in an efficient, accurate, collaborative, and courteous manner. The ideal candidate values differences, demonstrates self- awareness, is action oriented, situationally aware, flexible, and adaptable and has a seasoned background instilling trust in those they support and work with, and with those to whom they message. The ideal candidate also has excellent organizational skills and is detail oriented.   This position serves as an expert communications professional who provides consultations on digital and social communications strategies and tactics to general government departments. The duties of this position include creation and implementation of social media and website content, plus strategic communications plans for initiatives, programs and services, and management of communications with the community, media and internal stakeholders.   This position requires the incumbent to maintain a high level of confidentiality in all tasks, be highly responsive and exhibit a professional appearance and demeanor. This is a high stress / high volume position. Regular and predictable attendance is a must. While training, the position requires in-person attendance. Once fully trained, a hybrid schedule is possible at the Director’s discretion.     Essential Duties:    Develops strategic and engaging digital content including effective management of social media campaigns (organic and paid)  Adapts communication strategy, style, tone, and approach to reach targeted audiences   Collects, monitors, and analyzes data and metrics using web and social media tools such as Google Analytics, Hootsuite, and in-platform reports  Edits and proofreads content to tailor messaging for each platform and audience  Uses critical thinking and decision-making skills to meet competing deadlines  Consults with departments about services, programs, and initiatives to prepare digital and strategic communications planning and implementation of communications deliverables, strategies, and evaluations; ensures cohesiveness and common messaging among communication plans and strategies (both internal and external).  Responds to emerging issues and emergencies; advises executives on social media strategies and responses.  Writes and edits digital, social, print, podcast and voice media content, coordinates production of collateral with graphic artists and other communications professionals.  Monitors, listens, and responds to conversations on across digital platforms  Oversees social media livestreams including City Council meetings, special presentations, and programs.  Produces digital and video content through script writing, story generation, interviewing and researching topics.    In addition to important and meaningful work, this position offers a comprehensive total rewards package. Here are a few highlights:    Competitive wages.   Paid time off. This position includes a generous Personal Time Off (PTO) leave program, as well as paid holidays.  Excellent health benefits. We have a highly competitive and generous benefits package for our employees and family with very low monthly premiums.  Investment in our employee’s health. We have invested in a robust employee wellness program that offers incentives and discounts on our already low health insurance premiums.  Outstanding retirement plan. This position is included in the Tacoma Employee’s Retirement System , a defined benefits plan.  City of Tacoma requires employees to reside in Washington State.  Applicants must be authorized to work in the United States, there is no sponsorship available for this position.     Qualifications   Minimum Education*   Bachelor's degree in public relations, communications, marketing or directly related field.    Minimum Experience*   5 years of public information, community engagement/outreach and/or marketing experience including 1 year prior at senior, lead and/or supervisory level. Public sector experience, preferred.    *Equivalency: 1 year of experience = 1 year of education    Licensing, Certifications and Other Requirements   Washington State Driver's License   Selection Process & Supplemental Information   Apply     All interested individuals should   apply online and attach a resume and cover letter that includes major responsibilities and accomplishments related to the position.  Applicants should also include links to examples of digital content creation.      Appointment is subject to successfully passing a background check.     City of Tacoma Commitment to Diversity, Equity, and Inclusion    Tacoma’s diversity is its greatest asset. Tacoma embraces its multi-cultural and multi-ethnic character. Communities of color and immigrant communities are fundamental to Tacoma’s vibrancy, entrepreneurial spirt, workforce, and long-term success. In Tacoma, equity and empowerment are top priorities, meaning that all Tacoma residents must have equitable opportunities to reach their full potential and share in the benefits of community progress. One of our goals is for the City of Tacoma workforce to reflect the community it serves. We actively work to eliminate racial and other disparities and welcome candidates with diverse backgrounds and/or multicultural skill sets and experiences. Our goal is for Tacoma to be an inclusive and equitable place to live, work and play.   The City of Tacoma is an Equal Opportunity Employer and values diversity in its workplace. Applicants are considered for positions without regard to race, color, religion, sex, national origin, ancestry, age, marital status, veteran status, disability, sexual orientation, gender identity, or any other basis prohibited by federal state, and local laws.     Communication from the City of Tacoma   We primarily communicate via email during the application process. Emails from cityoftacoma.org and/or governmentjobs.com must be placed on your safe domain list to ensure that you receive notifications in a timely manner. As a precaution, you may also want to check your junk email folders.    In order for your application materials to be considered, all information must be submitted by the closing date and time listed on this job announcement.     For assistance with the NEOGOV application process, questions regarding this job announcement, or if you are experiencing complications while applying, please contact the Human Resources office at (253) 591.5400 by 4:00 pm of the closing date of the job announcement. This will allow us to assist you before the job announcement closes.  The City of Tacoma provides excellent medical, dental and vision plans for the whole family; paid holidays and paid leave; participation in the Tacoma Public Employees' Retirement System (alternate plan for Police/Fire); continuing education and advancement opportunities and a growing variety of City-sponsored health and wellness opportunities and incentives.  Medical Coverage: For eligible employees and their families, including domestic partners and dependent children age 26 or younger.  Dental Coverage: For eligible employees and their families, including domestic partners and dependent children age 26 or younger.  Vision Coverage: For eligible employees and their eligible dependents.  Paid Leave: City employees are entitled to received paid holidays, sick/vacation leave or personal time off (PTO), depending upon union affiliation and appointment type.  Insurance Plans: Employees are covered by a long-term disability plan. Short-term and expanded long-term disability insurance plans are also available to employees. The State Industrial Insurance Act also covers employees.  Deferred Compensation: Income can be set aside on a pretax basis and invested for supplementation of normal retirement income.  Retirement: All employees of the City, except members of the Police and Fire services, Tacoma Rail and certain project employees, are included in the Tacoma Employees' Retirement System. Information on the Tacoma Employees' Retirement System can be found at www.cityoftacoma.org or by calling (253) 502-8200.  Other Employment Information  Direct Deposit: Employees are paid on a bi-weekly schedule by direct deposit.  Salary Increases: Based on satisfactory job performance, the City provides for a regular progression of salary increases for most classifications according to the salary schedule.  Union Affiliation: Many job classifications are covered by union security provisions which require union membership, dues, or payment of equivalent service fees.  Note: The provisions of this job announcement do not constitute an expressed or implied contract. Any provision contained herein may be modified and/or revoked without notice.  Closing Date/Time: 4/8/2024 5:00 PM Pacific
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              Information Services Director  
  City of Cedar Park  
     
  Please follow this link to view the full brochure:    https://www.affionpublic.com/position/information-services-director/   
     
  The City of Cedar Park  
 The City of Cedar Park is a vibrant suburb of over 83,000 residents, located 17 miles northwest of downtown Austin and is recognized for its fast growth in the dynamic Central Texas region. Cedar Park is the third largest city in the Austin metropolitan area, ideally situated for corporate headquarters and has a growing number of high tech and major manufacturing employers. With deep roots as a small community and ability to retain a hometown feel, it is known for its outstanding schools, pro-business climate and relaxed family environment. Named one of the Best Suburbs for Growing Families and Best Small City in America in 2020, Cedar Park offers all the benefits of life in the beautiful Texas Hill Country, with desirable neighborhoods, an entrepreneurial business environment, and an effective, well-managed city government. 
     
  Government  
 The City of Cedar Park operates under the council-manager form of government, per the city charter. The council-manager form is a system of local government that combines the political leadership of elected officials in the form of a council or other governing body with the managerial experience of an appointed local government manager. The Cedar Park City Council consists of a Mayor and six at-large Council positions. All of these elected positions are volunteer. The City Manager is appointed by the City Council and serves as the Chief Administrative Officer for the City.  The current City Manager has been with the City since 1996 and was appointed City Manager in 2006.  In addition, the Deputy City Manager and two Assistant City Managers have twenty-five years of experience with the City, providing stable leadership within the City Management team. Working with the Mayor and City Council, the City Manager oversees a robust, full-service city operation known for being innovative, forward-thinking, and implementing best practices in local government.  In 2022, the City received the highest possible credit rating of AAA from S&P Global and joins a small list of Texas cities to accomplish this feat. 
     
  The IS Department  
 The Information Services Department has a wide variety of functions that serve both internal and external customers. The Department has staffing of 20 full-time equivalents, an annual budget of $3.8 million, and supports a workforce of approximately 550 employees. 
   
 This Department delivers technology resources to employees, including systems that support development review, finance, payroll, customer service, human resources, performance management, public safety, emergency response and management, and fleet administration, to name a few. Other Citywide support includes providing system support through a service desk, assisting with needs analysis and purchasing of new software systems, upgrading existing systems, training users and protecting the City’s wealth of data. Ultimately, the Department leads innovation efforts and collaborates with City partners to innovate how we provide City services and how we better engage the community through technology. 
     
     
     
  The Position  
 The City of Cedar Park is seeking an experienced, innovative leader who can think strategically and thrive in a collaborative, problem-solving environment. The Information Services Director will have a great deal of responsibility, so the applicant needs to have a broad range of skills including, but not limited to, technical knowledge and background, leadership and communication skills, and understanding of modern business practices. The Director will be passionate about technology and excited about its various applications. As part of the City’s Leadership Team, this position articulates expectations, develops strategy, and analyzes and evaluates results to drive process improvements using technology. The Director will lead and inspire a team of dedicated technology professionals. 
   
 From identifying innovative solutions to addressing the need for a Citywide technology framework and infrastructure, this position will improve the way the City and our staff utilize technology. Ultimately, this position will improve how we engage and interact with the public to deliver City services more efficiently and effectively. 
   
  Key Duties and Responsibilities  
 
 Provides leadership and direction in the development of short and long range information services plans and needs, aligned with the City Council’s Strategic Plan; 
 Plans, organizes and oversees implementation and maintenance of computer hardware, computer software and network infrastructure for all City departments and facilities; 
 Chairs the Information Services Steering Committee and process to further short and long range plans; 
 Collects, interprets, and prepares data for studies, reports and recommendations; 
 Coordinates department activities with other departments and agencies where necessary; 
 Supervises information services staff, including training and motivating staff; assigning work and establishing and monitoring employee performance objectives; 
 Prepares and presents employee performance evaluations; 
 Makes recommendations regarding hiring, terminating and disciplining employees; 
 Oversees specification, selection, acquisition, implementation, optimization, maintenance, repair, retirement and disposition of all technology hardware and software throughout the City; 
 Ensures that appropriate security is provided for City computer systems, and that proper and effective computer procedures are adhered to; 
 Evaluates new and existing situations and makes recommendations to department heads concerning possible solutions for the areas of computer technology and automated systems; 
 Coordinates and facilitates the effectiveness of ongoing technology projects and related vendor efforts to achieve the City’s technology goals; 
 Arranges, coordinates, and provides training services to allow for a highly trained and informed City staff; 
 Prepares and presents information technology issues and recommendations to the City Manager’s Office and City Council; 
 Prepares and manages the Information Services budget; 
 Participates in the Emergency Operations Center during an activation; 
 Develops and tests the Information Services Continuity of Operations and Disaster Recovery plans; 
 Ensures that all information technology equipment and software maintenance is performed in a competent and timely manner; and 
 Performs such other related duties as may be assigned. 
 
     
  Opportunities and Challenges  
 The Director is expected to lead citywide efforts to continually improve processes, evaluate current systems, and make smart investments in technology. This is both an opportunity and a challenge for the right candidate. This position will be expected to thrive in a team environment, not only leading a team of dedicated IT professionals, but also inspiring and relying on others to help accomplish the necessary projects and tasks. The Director will need to communicate and coordinate with others outside the department and ensure that the City’s strategic efforts related to information technology and aligned with the City’s Council’s strategic plan and complement or enhance departmental business processes for the City’s important and diverse functions. 
 The Director will play a key role in evaluating our current enterprise resource planning (ERP) system and options to modernize our software and business practices. The Director will lead an interdepartmental team tasked with developing options to improve our current ERP system, or select a new ERP system, and a roadmap to implement improvements with minimal disruption that ultimately improves the City’s business processes. The Director will also play a key role in improving our connectivity between City facilities and key infrastructure (e.g. traffic signals, utility infrastructure) to ensure important communication and technology linkages are resilient and redundant. 
     
  Education and Experience  
 Qualified candidates will have a Bachelor's Degree in Management Information Systems, Computer Science, or related field, plus eight (8) years of progressively responsible experience in information technology (networking personal computers, project planning and management, LAN network administration, database administration), to include (4) four years within a management capacity; including hardware and software project management, information systems design and management, and hardware and software technical support; or any equivalent combination of experience and training which provides the required knowledge, skills, and abilities. 
   
 A valid Texas Driver’s License with an acceptable driving record is required. 
   
 This position requires exceptional leadership, management, oral/written communication, and interpersonal skills; a demonstrated history of administering comprehensive information technology plans; and a proven record of building strong relationships with business units, vendors, and key stakeholders. 
     
  Ideal Candidate  
 The City is seeking an Information Services Director who will build on the Department’s successes and continue to take the City’s efforts to the next level and fulfill the City Council’s and City Manager’s Office goals. The individual will be outgoing, personable, and have excellent communication skills. The ideal candidate should be a strategic thinker who is not limited to past practices and widely accepted ideas; creativity will be essential. 
   
 The ideal candidate will work well across department lines and with both internal customers and external customers, vendors, and partners. This person will need to be able to inspire and motivate others without necessarily being their direct supervisor. Someone who functions well in the team environment is vital to this position’s success. The ideal candidate will meet the minimum qualifications above and have experience in an IT leadership role as an Information Technology Director, Assistant Director, or similar role. The ideal candidate needs to have professional experience in project management and a demonstrated track record of successfully implementing innovation in a business or public organization. Experience in leading process improvement initiatives as well as Smart City initiatives is especially valued. 
   
  Compensation and Benefits  
 The City of Cedar Park is offering a competitive salary commensurate with experience and a comprehensive benefits package, which includes participation in the Texas Municipal Retirement System. Relocation assistance will be available for the successful out of area candidate. 
     
  How to Apply  
 Interested applicants should forward a cover letter and resume to: 
     
  resumes@affionpublic.com   
  Reference: CPISD  
     
 Affion Public 
 PO Box 794 
 Hershey, PA 17033 
 888.321.4922 
  www.affionpublic.com  
     
  *The deadline to receive resumes is June 09, 2023*  
   
  The City of Cedar Park is an Equal Employment Opportunity Employer.  
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          Information Services Director  
  City of Cedar Park  
     
  Please follow this link to view the full brochure:    https://www.affionpublic.com/position/information-services-director/   
     
  The City of Cedar Park  
 The City of Cedar Park is a vibrant suburb of over 83,000 residents, located 17 miles northwest of downtown Austin and is recognized for its fast growth in the dynamic Central Texas region. Cedar Park is the third largest city in the Austin metropolitan area, ideally situated for corporate headquarters and has a growing number of high tech and major manufacturing employers. With deep roots as a small community and ability to retain a hometown feel, it is known for its outstanding schools, pro-business climate and relaxed family environment. Named one of the Best Suburbs for Growing Families and Best Small City in America in 2020, Cedar Park offers all the benefits of life in the beautiful Texas Hill Country, with desirable neighborhoods, an entrepreneurial business environment, and an effective, well-managed city government. 
     
  Government  
 The City of Cedar Park operates under the council-manager form of government, per the city charter. The council-manager form is a system of local government that combines the political leadership of elected officials in the form of a council or other governing body with the managerial experience of an appointed local government manager. The Cedar Park City Council consists of a Mayor and six at-large Council positions. All of these elected positions are volunteer. The City Manager is appointed by the City Council and serves as the Chief Administrative Officer for the City.  The current City Manager has been with the City since 1996 and was appointed City Manager in 2006.  In addition, the Deputy City Manager and two Assistant City Managers have twenty-five years of experience with the City, providing stable leadership within the City Management team. Working with the Mayor and City Council, the City Manager oversees a robust, full-service city operation known for being innovative, forward-thinking, and implementing best practices in local government.  In 2022, the City received the highest possible credit rating of AAA from S&P Global and joins a small list of Texas cities to accomplish this feat. 
     
  The IS Department  
 The Information Services Department has a wide variety of functions that serve both internal and external customers. The Department has staffing of 20 full-time equivalents, an annual budget of $3.8 million, and supports a workforce of approximately 550 employees. 
   
 This Department delivers technology resources to employees, including systems that support development review, finance, payroll, customer service, human resources, performance management, public safety, emergency response and management, and fleet administration, to name a few. Other Citywide support includes providing system support through a service desk, assisting with needs analysis and purchasing of new software systems, upgrading existing systems, training users and protecting the City’s wealth of data. Ultimately, the Department leads innovation efforts and collaborates with City partners to innovate how we provide City services and how we better engage the community through technology. 
     
     
     
  The Position  
 The City of Cedar Park is seeking an experienced, innovative leader who can think strategically and thrive in a collaborative, problem-solving environment. The Information Services Director will have a great deal of responsibility, so the applicant needs to have a broad range of skills including, but not limited to, technical knowledge and background, leadership and communication skills, and understanding of modern business practices. The Director will be passionate about technology and excited about its various applications. As part of the City’s Leadership Team, this position articulates expectations, develops strategy, and analyzes and evaluates results to drive process improvements using technology. The Director will lead and inspire a team of dedicated technology professionals. 
   
 From identifying innovative solutions to addressing the need for a Citywide technology framework and infrastructure, this position will improve the way the City and our staff utilize technology. Ultimately, this position will improve how we engage and interact with the public to deliver City services more efficiently and effectively. 
   
  Key Duties and Responsibilities  
 
 Provides leadership and direction in the development of short and long range information services plans and needs, aligned with the City Council’s Strategic Plan; 
 Plans, organizes and oversees implementation and maintenance of computer hardware, computer software and network infrastructure for all City departments and facilities; 
 Chairs the Information Services Steering Committee and process to further short and long range plans; 
 Collects, interprets, and prepares data for studies, reports and recommendations; 
 Coordinates department activities with other departments and agencies where necessary; 
 Supervises information services staff, including training and motivating staff; assigning work and establishing and monitoring employee performance objectives; 
 Prepares and presents employee performance evaluations; 
 Makes recommendations regarding hiring, terminating and disciplining employees; 
 Oversees specification, selection, acquisition, implementation, optimization, maintenance, repair, retirement and disposition of all technology hardware and software throughout the City; 
 Ensures that appropriate security is provided for City computer systems, and that proper and effective computer procedures are adhered to; 
 Evaluates new and existing situations and makes recommendations to department heads concerning possible solutions for the areas of computer technology and automated systems; 
 Coordinates and facilitates the effectiveness of ongoing technology projects and related vendor efforts to achieve the City’s technology goals; 
 Arranges, coordinates, and provides training services to allow for a highly trained and informed City staff; 
 Prepares and presents information technology issues and recommendations to the City Manager’s Office and City Council; 
 Prepares and manages the Information Services budget; 
 Participates in the Emergency Operations Center during an activation; 
 Develops and tests the Information Services Continuity of Operations and Disaster Recovery plans; 
 Ensures that all information technology equipment and software maintenance is performed in a competent and timely manner; and 
 Performs such other related duties as may be assigned. 
 
     
  Opportunities and Challenges  
 The Director is expected to lead citywide efforts to continually improve processes, evaluate current systems, and make smart investments in technology. This is both an opportunity and a challenge for the right candidate. This position will be expected to thrive in a team environment, not only leading a team of dedicated IT professionals, but also inspiring and relying on others to help accomplish the necessary projects and tasks. The Director will need to communicate and coordinate with others outside the department and ensure that the City’s strategic efforts related to information technology and aligned with the City’s Council’s strategic plan and complement or enhance departmental business processes for the City’s important and diverse functions. 
 The Director will play a key role in evaluating our current enterprise resource planning (ERP) system and options to modernize our software and business practices. The Director will lead an interdepartmental team tasked with developing options to improve our current ERP system, or select a new ERP system, and a roadmap to implement improvements with minimal disruption that ultimately improves the City’s business processes. The Director will also play a key role in improving our connectivity between City facilities and key infrastructure (e.g. traffic signals, utility infrastructure) to ensure important communication and technology linkages are resilient and redundant. 
     
  Education and Experience  
 Qualified candidates will have a Bachelor's Degree in Management Information Systems, Computer Science, or related field, plus eight (8) years of progressively responsible experience in information technology (networking personal computers, project planning and management, LAN network administration, database administration), to include (4) four years within a management capacity; including hardware and software project management, information systems design and management, and hardware and software technical support; or any equivalent combination of experience and training which provides the required knowledge, skills, and abilities. 
   
 A valid Texas Driver’s License with an acceptable driving record is required. 
   
 This position requires exceptional leadership, management, oral/written communication, and interpersonal skills; a demonstrated history of administering comprehensive information technology plans; and a proven record of building strong relationships with business units, vendors, and key stakeholders. 
     
  Ideal Candidate  
 The City is seeking an Information Services Director who will build on the Department’s successes and continue to take the City’s efforts to the next level and fulfill the City Council’s and City Manager’s Office goals. The individual will be outgoing, personable, and have excellent communication skills. The ideal candidate should be a strategic thinker who is not limited to past practices and widely accepted ideas; creativity will be essential. 
   
 The ideal candidate will work well across department lines and with both internal customers and external customers, vendors, and partners. This person will need to be able to inspire and motivate others without necessarily being their direct supervisor. Someone who functions well in the team environment is vital to this position’s success. The ideal candidate will meet the minimum qualifications above and have experience in an IT leadership role as an Information Technology Director, Assistant Director, or similar role. The ideal candidate needs to have professional experience in project management and a demonstrated track record of successfully implementing innovation in a business or public organization. Experience in leading process improvement initiatives as well as Smart City initiatives is especially valued. 
   
  Compensation and Benefits  
 The City of Cedar Park is offering a competitive salary commensurate with experience and a comprehensive benefits package, which includes participation in the Texas Municipal Retirement System. Relocation assistance will be available for the successful out of area candidate. 
     
  How to Apply  
 Interested applicants should forward a cover letter and resume to: 
     
  resumes@affionpublic.com   
  Reference: CPISD  
     
 Affion Public 
 PO Box 794 
 Hershey, PA 17033 
 888.321.4922 
  www.affionpublic.com  
     
  *The deadline to receive resumes is June 09, 2023*  
   
  The City of Cedar Park is an Equal Employment Opportunity Employer.  
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            Position Description  This position will play a pivotal role in aligning HR strategies with the overall goals and objectives of the municipality. This key leadership position is responsible for developing and implementing HR initiatives that enhance organizational effectiveness, human resources compliance, employee engagement, organizational culture, and overall workforce performance.   Work Location   This position may be eligible for flexible work arrangements, including hybrid work with some days working remotely and some days working in the office.   The City of Minneapolis does not sponsor applicants for work visas.  Job Duties and Responsibilities    Strategic HR Leadership: Collaborate with senior leadership to develop and implement HR strategies aligned with the municipality's mission, vision, and strategic objectives. Provide expert guidance on HR matters, anticipating challenges and proposing proactive solutions to drive organizational success.  Employee Relations: Oversee employee relations strategies and initiatives to foster a positive work environment. Address complex employee relations issues, assist the Human Resources Investigative Unit with investigations, and provide recommendations for resolution and implement resolutions.  Employee Management: Lead retention, and succession planning efforts to ensure the municipality retains high-caliber professionals. Collaborate with department heads to identify and address workforce development needs.  Performance Management: Design and implement performance management programs that drive employee development, engagement, and high performance. Provide guidance on goal setting, performance reviews, and professional development plans.  Compliance and Policies: Ensure compliance with federal, state, and local employment laws and regulations; civil service rules and collective bargaining agreements. Develop and maintain HR policies and procedures that align with best practices and legal requirements.  Organizational Development: Drive initiatives to enhance organizational effectiveness and efficiency. Facilitate change management processes to support the municipality's evolving needs.  HR Analytics: Utilize HR metrics and analytics to assess the effectiveness of HR programs and initiatives. Provide data-driven insights to inform decision-making and drive continuous improvement.  Employee Engagement: Develop and implement strategies to enhance employee engagement, satisfaction, and well-being. Conduct regular surveys and assessments to gather employee feedback and identify areas for improvement.  Understanding: Communicate effectively with all levels of management to enhance their understanding of Human Resources processes, functions and solutions  Financial Wellbeing: Perform annual and multiple year business planning and budgeting for major initiatives enterprise-wide.   WORKING CONDITIONS  Normal indoor office environment  Required Qualifications   MINIMUM EDUCATION  Bachelor’s Degree in Human Resources, Business Administration, or related field.   MINIMUM EXPERIENCE  Ten (10) years of progressive work experience in Human Resources, Business or Management   PREFERRED/DESIRED QUALIFICATIONS  Master's Degree SHRM-SC or SPHR certification   Equivalency  An equivalent combination of education and experience closely related to the duties of the position MAY be considered.   Selection Process  The selection process will consist of one or more of the following steps: a rating of relevant education and experience (100%). It is important that your application show all the relevant education and experience you possess. This information will be used to determine which candidates will proceed in the selection process. A submitted application is also used to verify the answers to any supplemental questions. The City of Minneapolis Human Resources Department reserves the right to limit the number in any phase of the selection process.   Background Check  The City has determined that a criminal background check and/or qualifications check may be necessary for certain positions with this job title. Applicants may be required to sign an informed consent form allowing the City to obtain their criminal history and/or verify their qualifications in connection with the position sought. Applicants who do not sign the informed consent form will not be further considered for the position.   Union Representation  This position is not represented by a collective bargaining agreement. Please see the Civil Service Rules for the terms and conditions of employment.   Interview Selection  The hiring authority reserves the right to determine the maximum number of candidates to interview from the established eligible list. If the hiring authority decides to interview other than by exam score order, they may select additional people to interview based on a candidate’s education or experience related to the field, work history, or skills uniquely related to the operational needs of the position.  Knowledge, Skills and Abilities    Proven experience in a senior HR leadership role, preferably within a municipal or government setting. Strong understanding of HR best practices, employment laws, and regulations.  Excellent communication, interpersonal, and negotiation skills.  Strategic mindset with the ability to align HR initiatives with organizational goals.  Demonstrated experience in employee relations, talent management, and organizational development.  Ability to think creatively and use business knowledge to help inform HR solutions   Knowledge of standard HR practices with ability to understand the business vision, strategy, priorities, financial, and performance measures, competitive landscape, business functions, global capabilities, and goals  Positive relationship management, coaching and influencing skills and proven experience acting as a trusted advisor and partner to senior leadership to successfully drive a strategic HR agenda aligned with enterprise efforts  Strong communication skills and demonstrated consultative and collaborate approach, with the ability to influence at all levels through storytelling  Skilled in interpreting data to diagnose problems/patterns and provide leaders with insights  Actively networked to understand HR best practices and trends     Benefits Summary  Our employees enjoy competitive salaries and generous benefits. We pride ourselves on a comprehensive benefits program that supports employees' health and financial well-being. Programs, resources, and benefit eligibility varies based on position, average hours worked, location and length of service. For detailed benefits information, pleasevisit the benefits page .   New12 weeks of paid parental leave  City employees are eligible for up to 12 weeks of paid parental leave in the event of a birth or placement for adoption of a child.   Insurance   Health insurance  Eligibility for benefits begins the first of the month following employment date. The City of Minneapolis offers eligible employees one plan design with a choice of six provider networks, allowing you to select the best option for you. Available plans include Medica Choice Passport, Medica Elect, VantagePlus with Medica, Park Nicollet and HealthPartners Medical Group First with Medica, Ridgeview Community Network powered by Medica, and Clear Value with Medica.   Dental insurance  The City of Minneapolis offers dental insurance through Delta Dental of Minnesota and pays 100% of the monthly premium for eligible employees.   Benefits   Paid time off  Our generous leave package includes vacation, holidays and paid sick leave, which gives employees the opportunity to enhance their quality of life outside work. Amounts and accrual rates are based on years of experience and collective bargaining agreements .   Retirement  City employees earn a pension and may choose to participate in additional retirement savings programs.    Pension: The City of Minneapolis participates in the Public Employees Retirement Association (PERA). Employees and the City both contribute a percentage of your pay to fund future benefits.    Deferred compensation : Employees may choose to participate in pre-tax or after-tax savings plans through the Minnesota State Retirement System (MSRS).   Transportation  Eligible City employees may choose to participate in the following transportation programs:    Metropass: The Metropass program allows eligible employees to enroll in a pass for unlimited bus or light rail rides at a discounted price.    Parking or Van Pool:  The City of Minneapolis Transportation Benefits Plan gives you options to pay certain commuting costs, such as qualified parking and van pool expenses, with pre-tax dollars.    Learning and development  To engage and develop employees, the City of Minneapolis offers classes in leadership, cultural agility, change management and more. Additionally, educational discounts at Augsburg University, Hamline University, St. Catherine’s, and St. Mary's University of Minnesota are available to City employees.   Other perks  Employees can also take advantage of optional life insurance, flexible spending accounts, the Employee Assistance Program , health club discounts and more.  Closing Date/Time: 4/30/2024 11:59 PM Central
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        Position Description  This position will play a pivotal role in aligning HR strategies with the overall goals and objectives of the municipality. This key leadership position is responsible for developing and implementing HR initiatives that enhance organizational effectiveness, human resources compliance, employee engagement, organizational culture, and overall workforce performance.   Work Location   This position may be eligible for flexible work arrangements, including hybrid work with some days working remotely and some days working in the office.   The City of Minneapolis does not sponsor applicants for work visas.  Job Duties and Responsibilities    Strategic HR Leadership: Collaborate with senior leadership to develop and implement HR strategies aligned with the municipality's mission, vision, and strategic objectives. Provide expert guidance on HR matters, anticipating challenges and proposing proactive solutions to drive organizational success.  Employee Relations: Oversee employee relations strategies and initiatives to foster a positive work environment. Address complex employee relations issues, assist the Human Resources Investigative Unit with investigations, and provide recommendations for resolution and implement resolutions.  Employee Management: Lead retention, and succession planning efforts to ensure the municipality retains high-caliber professionals. Collaborate with department heads to identify and address workforce development needs.  Performance Management: Design and implement performance management programs that drive employee development, engagement, and high performance. Provide guidance on goal setting, performance reviews, and professional development plans.  Compliance and Policies: Ensure compliance with federal, state, and local employment laws and regulations; civil service rules and collective bargaining agreements. Develop and maintain HR policies and procedures that align with best practices and legal requirements.  Organizational Development: Drive initiatives to enhance organizational effectiveness and efficiency. Facilitate change management processes to support the municipality's evolving needs.  HR Analytics: Utilize HR metrics and analytics to assess the effectiveness of HR programs and initiatives. Provide data-driven insights to inform decision-making and drive continuous improvement.  Employee Engagement: Develop and implement strategies to enhance employee engagement, satisfaction, and well-being. Conduct regular surveys and assessments to gather employee feedback and identify areas for improvement.  Understanding: Communicate effectively with all levels of management to enhance their understanding of Human Resources processes, functions and solutions  Financial Wellbeing: Perform annual and multiple year business planning and budgeting for major initiatives enterprise-wide.   WORKING CONDITIONS  Normal indoor office environment  Required Qualifications   MINIMUM EDUCATION  Bachelor’s Degree in Human Resources, Business Administration, or related field.   MINIMUM EXPERIENCE  Ten (10) years of progressive work experience in Human Resources, Business or Management   PREFERRED/DESIRED QUALIFICATIONS  Master's Degree SHRM-SC or SPHR certification   Equivalency  An equivalent combination of education and experience closely related to the duties of the position MAY be considered.   Selection Process  The selection process will consist of one or more of the following steps: a rating of relevant education and experience (100%). It is important that your application show all the relevant education and experience you possess. This information will be used to determine which candidates will proceed in the selection process. A submitted application is also used to verify the answers to any supplemental questions. The City of Minneapolis Human Resources Department reserves the right to limit the number in any phase of the selection process.   Background Check  The City has determined that a criminal background check and/or qualifications check may be necessary for certain positions with this job title. Applicants may be required to sign an informed consent form allowing the City to obtain their criminal history and/or verify their qualifications in connection with the position sought. Applicants who do not sign the informed consent form will not be further considered for the position.   Union Representation  This position is not represented by a collective bargaining agreement. Please see the Civil Service Rules for the terms and conditions of employment.   Interview Selection  The hiring authority reserves the right to determine the maximum number of candidates to interview from the established eligible list. If the hiring authority decides to interview other than by exam score order, they may select additional people to interview based on a candidate’s education or experience related to the field, work history, or skills uniquely related to the operational needs of the position.  Knowledge, Skills and Abilities    Proven experience in a senior HR leadership role, preferably within a municipal or government setting. Strong understanding of HR best practices, employment laws, and regulations.  Excellent communication, interpersonal, and negotiation skills.  Strategic mindset with the ability to align HR initiatives with organizational goals.  Demonstrated experience in employee relations, talent management, and organizational development.  Ability to think creatively and use business knowledge to help inform HR solutions   Knowledge of standard HR practices with ability to understand the business vision, strategy, priorities, financial, and performance measures, competitive landscape, business functions, global capabilities, and goals  Positive relationship management, coaching and influencing skills and proven experience acting as a trusted advisor and partner to senior leadership to successfully drive a strategic HR agenda aligned with enterprise efforts  Strong communication skills and demonstrated consultative and collaborate approach, with the ability to influence at all levels through storytelling  Skilled in interpreting data to diagnose problems/patterns and provide leaders with insights  Actively networked to understand HR best practices and trends     Benefits Summary  Our employees enjoy competitive salaries and generous benefits. We pride ourselves on a comprehensive benefits program that supports employees' health and financial well-being. Programs, resources, and benefit eligibility varies based on position, average hours worked, location and length of service. For detailed benefits information, pleasevisit the benefits page .   New12 weeks of paid parental leave  City employees are eligible for up to 12 weeks of paid parental leave in the event of a birth or placement for adoption of a child.   Insurance   Health insurance  Eligibility for benefits begins the first of the month following employment date. The City of Minneapolis offers eligible employees one plan design with a choice of six provider networks, allowing you to select the best option for you. Available plans include Medica Choice Passport, Medica Elect, VantagePlus with Medica, Park Nicollet and HealthPartners Medical Group First with Medica, Ridgeview Community Network powered by Medica, and Clear Value with Medica.   Dental insurance  The City of Minneapolis offers dental insurance through Delta Dental of Minnesota and pays 100% of the monthly premium for eligible employees.   Benefits   Paid time off  Our generous leave package includes vacation, holidays and paid sick leave, which gives employees the opportunity to enhance their quality of life outside work. Amounts and accrual rates are based on years of experience and collective bargaining agreements .   Retirement  City employees earn a pension and may choose to participate in additional retirement savings programs.    Pension: The City of Minneapolis participates in the Public Employees Retirement Association (PERA). Employees and the City both contribute a percentage of your pay to fund future benefits.    Deferred compensation : Employees may choose to participate in pre-tax or after-tax savings plans through the Minnesota State Retirement System (MSRS).   Transportation  Eligible City employees may choose to participate in the following transportation programs:    Metropass: The Metropass program allows eligible employees to enroll in a pass for unlimited bus or light rail rides at a discounted price.    Parking or Van Pool:  The City of Minneapolis Transportation Benefits Plan gives you options to pay certain commuting costs, such as qualified parking and van pool expenses, with pre-tax dollars.    Learning and development  To engage and develop employees, the City of Minneapolis offers classes in leadership, cultural agility, change management and more. Additionally, educational discounts at Augsburg University, Hamline University, St. Catherine’s, and St. Mary's University of Minnesota are available to City employees.   Other perks  Employees can also take advantage of optional life insurance, flexible spending accounts, the Employee Assistance Program , health club discounts and more.  Closing Date/Time: 4/30/2024 11:59 PM Central
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            Job Description and Duties  As a member of the Director's Office of Equity, Sustainability and Tribal Affairs (ESTA), under the direction of the Race and Equity Program Manager, this position serves to advance racial equity, social and climate justice, by coordinating the implementation of the Caltrans Race and Equity Action Plan and implementation of Caltrans Strategic Plan equity related actions. This position will develop and strengthen internal partnerships and foster collaborative approaches to implementing and achieving equity goals. The incumbent will be responsible to lead, coordinate, and report on efforts related to both plans. The incumbent is accountable for assessing needs, helping teams develop work plans, identifying and prioritizing new actions, and elevating challenges to ESTA leadership. The incumbent will build relationships and work closely with staff and leadership from Caltrans Districts and Headquarters Divisions responsible for various actions and functions that are integral to achieving necessary policy, process, and program changes. This position requires strong written, verbal communication, and facilitation skills, as well as knowledge of project management tools and principles.   ESTA values diversity, equity, and inclusion. We are committed to fostering an environment that supports, encourages, and celebrates the unique voices of our employees. ESTA believes diversity inspires innovative solutions to strengthen our work for the people and prosperity of California, and the planet.  PARF# 74-4-128, JC-419911   Eligibility for hire may be determined by your score on the Staff Services Manager I Exam. For those who do not have current eligibility (e.g. transfer, permissive reinstatement or voluntary demotions) and/or who will be new to state civil services employment, you must be on the state examination list to be eligible for these positions.. The Staff Services Manager I Exam is located here: https://www.calcareers.ca.gov/CalHrPublic/Exams/Bulletin.aspx?examCD=2PBCY  This position may be eligible for telework. The amount of telework is at the discretion of the Department and based on Caltrans’s evolving telework policy. Caltrans supports telework, recognizing that in-person attendance may be required based on operational needs. Employees are expected to be able to report to their worksites with minimum notification if an urgent need arises. The selected candidate will be required to commute to the headquartered location as needed to meet operational needs. Business travel may be required, and reimbursement considers an employee’s designated headquartered location, primary residence, and may be subject to CalHR regulations or applicable bargaining unit contract provisions. All commute expenses to the headquartered location will be the responsibility of the selected candidate.    T he Human Resources Contact is available to answer questions regarding the application process. The Hiring Unit Contact is available to answer questions regarding the position.   You will find additional information about the job in the   Duty Statement  .  Working Conditions   Position located in Sacramento, Sacramento County.    This position may be eligible for telework. The amount of telework is at the discretion of the Department and based on Caltrans’s evolving telework policy. Caltrans supports telework, recognizing that in-person attendance may be required based on operational needs. Employees are expected to be able to report to their worksites with minimum notification if an urgent need arises. The selected candidate will be required to commute to the headquartered location as needed to meet operational needs. Business travel may be required, and reimbursement considers an employee’s designated headquartered location, primary residence, and may be subject to CalHR regulations or applicable bargaining unit contract provisions. All commute expenses to the headquartered location will be the responsibility of the selected candidate.     New to State candidates will be hired into the minimum salary of the classification or minimum of alternate range when applicable.      Possession of Minimum Qualifications will be verified prior to interview and/or appointment. If you are basing your eligibility on education, you must include your unofficial transcript(s)/diploma for verification. Unofficial, original, or official sealed transcripts will be accepted and may be required upon appointment. Applicants with foreign transcripts/degrees must provide a transcript/degree U.S. equivalency report evaluation that indicates the number of units and degree to which the foreign coursework is equivalent. Here is a list of evaluation agencies: https://www.naces.org/members . Please redact birthdates and social security numbers.   Minimum Requirements   You will find the Minimum Requirements in the Class Specification.    STAFF SERVICES MANAGER I      Additional Documents      Job Application Package Checklist    Duty Statement      Position Details   Job Code #:      JC-419911    Position #(s):    900-074-4800-921   Working Title:        Equity Strategy Coordinator      Classification:      STAFF SERVICES MANAGER I   $6,760.00 - $8,398.00    # of Positions:      Multiple    Work Location:      Sacramento County    Telework:      Hybrid    Job Type:      Permanent, Full Time   Department Information  Caltrans Mission : Provide a safe and reliable transportation network that serves all people and respects the environment.    Caltrans Vision: A brighter future for all through a world-class transportation network.    The Caltrans workforce is made up of diverse and unique individuals who contribute to our organizational success. Caltrans is about celebrating diversity, valuing one another, and recognizing that Caltrans is strong not in spite of the diverse attributes of our workforce, but because of our diversity.    Department Website: www.dot.ca.gov    Frequently Asked Questions for an Applicant: http://dot.ca.gov/jobs/docs/faq-ct-applicants-081617.pdf    Director’s EEO Policy : https://dot.ca.gov/programs/equal-employment-opportunity    Director’s EEO Policy Statement: https://dot.ca.gov/programs/equal-employment-opportunity   Special Requirements     Possession of a valid driver’s license is required when operating a State owned or leased vehicle.     Statement of Qualifications (SOQ) required.        A Statement of Qualifications (SOQ) is  required  and must be submitted along with your State application. The SOQ is a discussion of how an applicant’s education and experience meet the evaluation criteria below and qualify them for the position. The SOQ serves as documentation of each applicant's ability to present information clearly and concisely in writing. You must include specific examples addressing each evaluation criteria listed below. The SOQ  must not  exceed two (2) pages in length and written in no less than 11-point font. Each question must be addressed separately and in order.     1. As the Equity Strategy Coordinator, you will be responsible for building collaborative relationships with staff from across Caltrans divisions and districts. Provide examples from your work experience that demonstrate your ability to foster collaborative relationships with internal and/or external partners. Cite practices and processes used and provide examples that demonstrate your ability to communicate effectively with a wide range of stakeholders to achieve shared objectives.     2. Describe your knowledge, understanding, and experience working on racial and/or social equity issues related to one or more of the following areas, as evidenced by relevant educational background, professional and/or personal experience: transportation or community planning, public health, environmental justice, climate change, housing/land use planning and development, air quality, or workforce development.     3. Summarize your program or project management experience and knowledge, including the development of workload management plans or program action plans, scheduling, team coordination and facilitation, monitoring and tracking, reporting, etc. Cite examples of how you addressed challenges that arose when managing projects.   Application Instructions  Completed applications and all required documents must be received or postmarked by the Final Filing Date in order to be considered. Dates printed on Mobile Bar Codes, such as the Quick Response (QR) Codes available at the USPS, are not considered Postmark dates for the purpose of determining timely filing of an application.   Final Filing Date: 4/26/2024  Who May Apply    Individuals who are currently in the classification, eligible for lateral transfer, eligible for reinstatement, have list eligibility, are in the process of obtaining list eligibility, or have SROA and/or Surplus eligibility (please attach your letter, if available). SROA and Surplus candidates are given priority; therefore, individuals with other eligibility may be considered in the event no SROA or Surplus candidates apply. Individuals who are eligible for a Training and Development assignment may also be considered for this position(s).   Applications will be screened and only the most qualified applicants will be selected to move forward in the selection process. Applicants must meet the Minimum Qualifications stated in the Classification Specification(s).    How To Apply    Complete Application Packages (including your Examination/Employment Application (STD 678) and applicable or required documents) must be submitted to apply for this Job Posting. Application Packages may be submitted electronically through your CalCareer Account at www.CalCareers.ca.gov. When submitting your application in hard copy, a completed copy of the Application Package listing must be included. If you choose to not apply electronically, a hard copy application package may be submitted through an alternative method listed below:   Address for Mailing Application Packages   You may submit your application and any applicable or required documents to:  Department of Transportation     Attn: Caltrans HR Contact     Certification Services MS-90     P O Box 168036     Sacramento , CA 95816-8036   Address for Drop-Off Application Packages   You may drop off your application and any applicable or required documents at:  Department of Transportation     Caltrans HR Contact     Classification and Hiring Unit - ECOS     1727 30th Street, MS 90     Sacramento , CA 95816     Closed on weekends and State Holidays     08:00 AM - 05:00 PM   Required Application Package Documents    The following items are required to be submitted with your application. Applicants who do not submit the required items timely may not be considered for this job:      Current version of the State Examination/Employment Application STD Form 678 (when not applying electronically), or the Electronic State Employment Application through your Applicant Account at www.CalCareers.ca.gov. All Experience and Education relating to the Minimum Qualifications listed on the Classification Specification should be included to demonstrate how you meet the Minimum Qualifications for the position.   Resume is optional. It may be included, but is not required.   Statement of Qualifications -   Statement of Qualifications (SOQ) is required. Please see the Special Requirements section for SOQ instructions.         Applicants requiring reasonable accommodations for the hiring interview process must request the necessary accommodations if scheduled for a hiring interview. The request should be made at the time of contact to schedule the interview. Questions regarding reasonable accommodations may be directed to the EEO contact listed on this job posting.   Benefits  Click HERE to view the Benefits Summary for Civil Service Employees in the State of California.   Contact Information  The Human Resources Contact is available to answer questions regarding the application process. The Hiring Unit Contact is available to answer questions regarding the position.     Human Resources Contact:   Bryan A Dominguez   (279) 234-2532   Bryan.Dominguez@dot.ca.gov     Hiring Unit Contact:   Eva Flores   (279) 234-4118   PMPPARFS@dot.ca.gov   Please direct requests for Reasonable Accommodations to the interview scheduler at the time the interview is being scheduled. You may direct any additional questions regarding Reasonable Accommodations or Equal Employment Opportunity for this position(s) to the Department's EEO Office.   EEO Contact:   Caltrans EEO Office   (844) 368-3367   Ask.eeo@dot.ca.gov     California Relay Service: 1-800-735-2929 (TTY), 1-800-735-2922 (Voice) TTY is a Telecommunications Device for the Deaf, and is reachable only from phones equipped with a TTY Device.   Important Applications Instructions  The State application (STD. 678) is required, and each section must be filled out completely and thoroughly. For mailed or hand delivered applications to be considered for this position, the Job Control number (JC-419911), PARF# 74-4-128 and title of the position (Staff Services Manager I) must be included on the STD. 678 form.   Electronic applications through your CalCareers account are highly recommended and encouraged.   Candidates that meet the minimum qualifications based on possession of EDUCATION, LICENSE, OR CERTIFICATE must include a copy of your DEGREE/TRANSCRIPTS, LICENSE, or CERTIFICATE, along with your State application (STD. 678), to be considered for this position.   NOTE: Do not submit the “Equal Employment Opportunity” questionnaire (page 5) with your completed State application (STD. 678). This page is for examination use only. Do not include any confidential information on any documents you submit for this job vacancy, such as your state application, resume, or educational transcripts. Confidential information that should be excluded or removed from these documents includes, but is not limited to, your Social Security Number, birth date, driver’s license number, examination results, LEAP status, marital status, and age. The job application packet checklist is not required to apply for this position. Failure to follow these instructions may result in your application not being considered for this position.   Survey  Please take this 1-minute Caltrans Recruitment survey to tell us how you found out about this job.   https://forms.office.com/g/RyK102ty4G   https://youtu.be/oC9wIp8QalI   Equal Opportunity Employer  The State of California is an equal opportunity employer to all, regardless of age, ancestry, color, disability (mental and physical), exercising the right to family care and medical leave, gender, gender expression, gender identity, genetic information, marital status, medical condition, military or veteran status, national origin, political affiliation, race, religious creed, sex (includes pregnancy, childbirth, breastfeeding and related medical conditions), and sexual orientation.     It is an objective of the State of California to achieve a drug-free work place. Any applicant for state employment will be expected to behave in accordance with this objective because the use of illegal drugs is inconsistent with the law of the State, the rules governing Civil Service, and the special trust placed in public servants.  Closing Date/Time: 4/26/2024
        

    

    
        
            Mar 08, 2024
        

                                    Full Time
                                     
    

    
        Job Description and Duties  As a member of the Director's Office of Equity, Sustainability and Tribal Affairs (ESTA), under the direction of the Race and Equity Program Manager, this position serves to advance racial equity, social and climate justice, by coordinating the implementation of the Caltrans Race and Equity Action Plan and implementation of Caltrans Strategic Plan equity related actions. This position will develop and strengthen internal partnerships and foster collaborative approaches to implementing and achieving equity goals. The incumbent will be responsible to lead, coordinate, and report on efforts related to both plans. The incumbent is accountable for assessing needs, helping teams develop work plans, identifying and prioritizing new actions, and elevating challenges to ESTA leadership. The incumbent will build relationships and work closely with staff and leadership from Caltrans Districts and Headquarters Divisions responsible for various actions and functions that are integral to achieving necessary policy, process, and program changes. This position requires strong written, verbal communication, and facilitation skills, as well as knowledge of project management tools and principles.   ESTA values diversity, equity, and inclusion. We are committed to fostering an environment that supports, encourages, and celebrates the unique voices of our employees. ESTA believes diversity inspires innovative solutions to strengthen our work for the people and prosperity of California, and the planet.  PARF# 74-4-128, JC-419911   Eligibility for hire may be determined by your score on the Staff Services Manager I Exam. For those who do not have current eligibility (e.g. transfer, permissive reinstatement or voluntary demotions) and/or who will be new to state civil services employment, you must be on the state examination list to be eligible for these positions.. The Staff Services Manager I Exam is located here: https://www.calcareers.ca.gov/CalHrPublic/Exams/Bulletin.aspx?examCD=2PBCY  This position may be eligible for telework. The amount of telework is at the discretion of the Department and based on Caltrans’s evolving telework policy. Caltrans supports telework, recognizing that in-person attendance may be required based on operational needs. Employees are expected to be able to report to their worksites with minimum notification if an urgent need arises. The selected candidate will be required to commute to the headquartered location as needed to meet operational needs. Business travel may be required, and reimbursement considers an employee’s designated headquartered location, primary residence, and may be subject to CalHR regulations or applicable bargaining unit contract provisions. All commute expenses to the headquartered location will be the responsibility of the selected candidate.    T he Human Resources Contact is available to answer questions regarding the application process. The Hiring Unit Contact is available to answer questions regarding the position.   You will find additional information about the job in the   Duty Statement  .  Working Conditions   Position located in Sacramento, Sacramento County.    This position may be eligible for telework. The amount of telework is at the discretion of the Department and based on Caltrans’s evolving telework policy. Caltrans supports telework, recognizing that in-person attendance may be required based on operational needs. Employees are expected to be able to report to their worksites with minimum notification if an urgent need arises. The selected candidate will be required to commute to the headquartered location as needed to meet operational needs. Business travel may be required, and reimbursement considers an employee’s designated headquartered location, primary residence, and may be subject to CalHR regulations or applicable bargaining unit contract provisions. All commute expenses to the headquartered location will be the responsibility of the selected candidate.     New to State candidates will be hired into the minimum salary of the classification or minimum of alternate range when applicable.      Possession of Minimum Qualifications will be verified prior to interview and/or appointment. If you are basing your eligibility on education, you must include your unofficial transcript(s)/diploma for verification. Unofficial, original, or official sealed transcripts will be accepted and may be required upon appointment. Applicants with foreign transcripts/degrees must provide a transcript/degree U.S. equivalency report evaluation that indicates the number of units and degree to which the foreign coursework is equivalent. Here is a list of evaluation agencies: https://www.naces.org/members . Please redact birthdates and social security numbers.   Minimum Requirements   You will find the Minimum Requirements in the Class Specification.    STAFF SERVICES MANAGER I      Additional Documents      Job Application Package Checklist    Duty Statement      Position Details   Job Code #:      JC-419911    Position #(s):    900-074-4800-921   Working Title:        Equity Strategy Coordinator      Classification:      STAFF SERVICES MANAGER I   $6,760.00 - $8,398.00    # of Positions:      Multiple    Work Location:      Sacramento County    Telework:      Hybrid    Job Type:      Permanent, Full Time   Department Information  Caltrans Mission : Provide a safe and reliable transportation network that serves all people and respects the environment.    Caltrans Vision: A brighter future for all through a world-class transportation network.    The Caltrans workforce is made up of diverse and unique individuals who contribute to our organizational success. Caltrans is about celebrating diversity, valuing one another, and recognizing that Caltrans is strong not in spite of the diverse attributes of our workforce, but because of our diversity.    Department Website: www.dot.ca.gov    Frequently Asked Questions for an Applicant: http://dot.ca.gov/jobs/docs/faq-ct-applicants-081617.pdf    Director’s EEO Policy : https://dot.ca.gov/programs/equal-employment-opportunity    Director’s EEO Policy Statement: https://dot.ca.gov/programs/equal-employment-opportunity   Special Requirements     Possession of a valid driver’s license is required when operating a State owned or leased vehicle.     Statement of Qualifications (SOQ) required.        A Statement of Qualifications (SOQ) is  required  and must be submitted along with your State application. The SOQ is a discussion of how an applicant’s education and experience meet the evaluation criteria below and qualify them for the position. The SOQ serves as documentation of each applicant's ability to present information clearly and concisely in writing. You must include specific examples addressing each evaluation criteria listed below. The SOQ  must not  exceed two (2) pages in length and written in no less than 11-point font. Each question must be addressed separately and in order.     1. As the Equity Strategy Coordinator, you will be responsible for building collaborative relationships with staff from across Caltrans divisions and districts. Provide examples from your work experience that demonstrate your ability to foster collaborative relationships with internal and/or external partners. Cite practices and processes used and provide examples that demonstrate your ability to communicate effectively with a wide range of stakeholders to achieve shared objectives.     2. Describe your knowledge, understanding, and experience working on racial and/or social equity issues related to one or more of the following areas, as evidenced by relevant educational background, professional and/or personal experience: transportation or community planning, public health, environmental justice, climate change, housing/land use planning and development, air quality, or workforce development.     3. Summarize your program or project management experience and knowledge, including the development of workload management plans or program action plans, scheduling, team coordination and facilitation, monitoring and tracking, reporting, etc. Cite examples of how you addressed challenges that arose when managing projects.   Application Instructions  Completed applications and all required documents must be received or postmarked by the Final Filing Date in order to be considered. Dates printed on Mobile Bar Codes, such as the Quick Response (QR) Codes available at the USPS, are not considered Postmark dates for the purpose of determining timely filing of an application.   Final Filing Date: 4/26/2024  Who May Apply    Individuals who are currently in the classification, eligible for lateral transfer, eligible for reinstatement, have list eligibility, are in the process of obtaining list eligibility, or have SROA and/or Surplus eligibility (please attach your letter, if available). SROA and Surplus candidates are given priority; therefore, individuals with other eligibility may be considered in the event no SROA or Surplus candidates apply. Individuals who are eligible for a Training and Development assignment may also be considered for this position(s).   Applications will be screened and only the most qualified applicants will be selected to move forward in the selection process. Applicants must meet the Minimum Qualifications stated in the Classification Specification(s).    How To Apply    Complete Application Packages (including your Examination/Employment Application (STD 678) and applicable or required documents) must be submitted to apply for this Job Posting. Application Packages may be submitted electronically through your CalCareer Account at www.CalCareers.ca.gov. When submitting your application in hard copy, a completed copy of the Application Package listing must be included. If you choose to not apply electronically, a hard copy application package may be submitted through an alternative method listed below:   Address for Mailing Application Packages   You may submit your application and any applicable or required documents to:  Department of Transportation     Attn: Caltrans HR Contact     Certification Services MS-90     P O Box 168036     Sacramento , CA 95816-8036   Address for Drop-Off Application Packages   You may drop off your application and any applicable or required documents at:  Department of Transportation     Caltrans HR Contact     Classification and Hiring Unit - ECOS     1727 30th Street, MS 90     Sacramento , CA 95816     Closed on weekends and State Holidays     08:00 AM - 05:00 PM   Required Application Package Documents    The following items are required to be submitted with your application. Applicants who do not submit the required items timely may not be considered for this job:      Current version of the State Examination/Employment Application STD Form 678 (when not applying electronically), or the Electronic State Employment Application through your Applicant Account at www.CalCareers.ca.gov. All Experience and Education relating to the Minimum Qualifications listed on the Classification Specification should be included to demonstrate how you meet the Minimum Qualifications for the position.   Resume is optional. It may be included, but is not required.   Statement of Qualifications -   Statement of Qualifications (SOQ) is required. Please see the Special Requirements section for SOQ instructions.         Applicants requiring reasonable accommodations for the hiring interview process must request the necessary accommodations if scheduled for a hiring interview. The request should be made at the time of contact to schedule the interview. Questions regarding reasonable accommodations may be directed to the EEO contact listed on this job posting.   Benefits  Click HERE to view the Benefits Summary for Civil Service Employees in the State of California.   Contact Information  The Human Resources Contact is available to answer questions regarding the application process. The Hiring Unit Contact is available to answer questions regarding the position.     Human Resources Contact:   Bryan A Dominguez   (279) 234-2532   Bryan.Dominguez@dot.ca.gov     Hiring Unit Contact:   Eva Flores   (279) 234-4118   PMPPARFS@dot.ca.gov   Please direct requests for Reasonable Accommodations to the interview scheduler at the time the interview is being scheduled. You may direct any additional questions regarding Reasonable Accommodations or Equal Employment Opportunity for this position(s) to the Department's EEO Office.   EEO Contact:   Caltrans EEO Office   (844) 368-3367   Ask.eeo@dot.ca.gov     California Relay Service: 1-800-735-2929 (TTY), 1-800-735-2922 (Voice) TTY is a Telecommunications Device for the Deaf, and is reachable only from phones equipped with a TTY Device.   Important Applications Instructions  The State application (STD. 678) is required, and each section must be filled out completely and thoroughly. For mailed or hand delivered applications to be considered for this position, the Job Control number (JC-419911), PARF# 74-4-128 and title of the position (Staff Services Manager I) must be included on the STD. 678 form.   Electronic applications through your CalCareers account are highly recommended and encouraged.   Candidates that meet the minimum qualifications based on possession of EDUCATION, LICENSE, OR CERTIFICATE must include a copy of your DEGREE/TRANSCRIPTS, LICENSE, or CERTIFICATE, along with your State application (STD. 678), to be considered for this position.   NOTE: Do not submit the “Equal Employment Opportunity” questionnaire (page 5) with your completed State application (STD. 678). This page is for examination use only. Do not include any confidential information on any documents you submit for this job vacancy, such as your state application, resume, or educational transcripts. Confidential information that should be excluded or removed from these documents includes, but is not limited to, your Social Security Number, birth date, driver’s license number, examination results, LEAP status, marital status, and age. The job application packet checklist is not required to apply for this position. Failure to follow these instructions may result in your application not being considered for this position.   Survey  Please take this 1-minute Caltrans Recruitment survey to tell us how you found out about this job.   https://forms.office.com/g/RyK102ty4G   https://youtu.be/oC9wIp8QalI   Equal Opportunity Employer  The State of California is an equal opportunity employer to all, regardless of age, ancestry, color, disability (mental and physical), exercising the right to family care and medical leave, gender, gender expression, gender identity, genetic information, marital status, medical condition, military or veteran status, national origin, political affiliation, race, religious creed, sex (includes pregnancy, childbirth, breastfeeding and related medical conditions), and sexual orientation.     It is an objective of the State of California to achieve a drug-free work place. Any applicant for state employment will be expected to behave in accordance with this objective because the use of illegal drugs is inconsistent with the law of the State, the rules governing Civil Service, and the special trust placed in public servants.  Closing Date/Time: 4/26/2024
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              Posting open until filled       Salary range: Commensurate with experience       At the City of Atlanta, we are passionate about building and improving our community. Our police officers, firefighters and building inspectors keep our citizens safe. Our Public Works staff keeps our City clean and helps maintain, build and improve our City’s infrastructure. Our City planners help envision and shape future City growth. Our Parks & Recreation professionals enhance our quality of life.       Our engineers help keep our drinking water clean, the largest airport in the world (by passenger volume) operating and our buildings maintained. Along with the host of Finance, Procurement, and Human Resources professionals whose support is vital, we are the City of Atlanta! If you are seeking a meaningful role where you can make a real difference improving and growing our City, we welcome you to explore the job opportunities we have to offer.       General Description:     The  Watershed Director II (Distribution)  manages the overall administration and management of the City's Water Distribution System, including program implementation, and business operations. Areas of responsibility include planning and evaluation, policy and program development, personnel and fiscal management, and public relations. This is a high level of strategic and operations management, reporting to the Deputy Commissioner of Linear Infrastructure Operations (OLIO). Position manages a primary function of the department and recommends operating policies and procedures subject to department’s executive approval. This level would be expected to manage a varied array of professionals, managers, and line level staff. This is NOT a routine promotional level position and the specific justification for classification at this level must be documented.     Supervision Received     May work independently or part of a team of directors and managers that meet to discuss issues related to budgets, staff, policy, and operations. Direction received is very general and focuses on strategic objectives and is typically collaborative in nature. This is a policy-making level of management and would be considered "upper middle" management.     Essential Duties and Responsibilities:   These are typical responsibilities for this position and should not be construed as exclusive or all inclusive. May perform other duties as assigned.      Provides direct management responsibility for the day-to-day operations of the Water Distribution division of the Office of Linear Infrastructure Operations.   Manages the invoicing for the Office of Linear Infrastructure Operations which includes invoicing for formal contracts, goods and services, and utilities and inter-jurisdictional expenses. Approves payroll for the distribution groups.   Administers approved operations and maintenance budget for division.   Develops policies and writes rules and regulations for responsible division; interfaces with the Mayor's office, City council, and other departments for policy and technical issues; Resolves technical issues and make final determination regarding the application of Federal, State, and local requirements.   Oversees and manages the operation of the City's Water Distribution operations and maintenance crews which support the piping network conveys potable water throughout the City of Atlanta and its adjacent parts of Fulton County.   Ensures both, the short-term and long-term financial health and viability of the division of water distribution system; provides assurance related to the delivery of financial-related information to internal management, City Council, Bond Rating Agencies, and the department's bondholders; provides financial leadership and oversight of the department's annual financial audit.    Ensures the City is in compliance with all state, federal, local & regional policies, laws and regulations pertaining to water conservation.    Provides positive leadership, working harmoniously with others in the Department and other organizations, and ensuring that the day-to-day activities.    Manages the City's water distribution system including producing the budget, managing the staff, and overseeing technical and engineering processes.    Ensures the responsible division has all the necessary resources required to successfully complete job assignments to include financial, human and administrative related areas which enables the City to fulfill its mission to deliver safe potable water services to our customers 365 days a year.    Directs and prepares the annual budget submission and detailed financial plan; duties include budget formulation and execution, approving all budget adjustments and budget transfers, developing the plan assumptions, and ensuring that the annual budget is in sync with the strategic financial plan.    Provides leadership and direction to group managers and oversees project goals. Develops project strategies, implementation plans, project scopes and milestones.   Prepares a variety of program, administrative, or office forms, reports, documents, and correspondence.       Decision Making     This position generally required to provide input regarding decisions that impacts a defined area within the watershed's divisions and offices. Such issues may be related to policy/procedure, strategy, budget, and/or technical. May commit office to action. Establishes organization strategy and policy within required legislative or executive limitations.     Leadership Provided     Provides guidance to a varied group of Managers and Supervisors or may directly supervise a staff of professionals and team leaders engaged in an organization-wide or policy-advisory activity. Guidance should typically be general in nature and focus on objectives, end results, and policies.     Required Knowledge, Skills, And Abilities       Extensive knowledge of technical terminology; extensive knowledge of water infrastructure to include installation, repair and maintenance operations, construction projects - administrative or field; knowledge of engineering, water, procurement, hydraulics, and geotechnical processes and terminology; knowledge of legal requirements of water conservation laws & ordinances; thorough knowledge of the principles and practices of water resource management and watershed science; knowledge of grant writing and grant management.   Strong Computer and Software (Microsoft) Skills; very strong administrative and managerial skills; inter-personal and team working skills; skilled in communicating verbally and written.   Ability to develop relationships and partnerships; ability to write clear and concise technical documents; ability to read, understand, and prepare legal documents; ability to operate city vehicles: sedan, 14-passenger van, and pickup truck; ability to effectively negotiate resolutions of conflicts among citizens, neighbors, elected official, and staff, as well as efficiently manage a government office open to the public; ability to interact effectively with various personality styles and with upper departmental management or elected officials; ability to read and interpret construction drawings; ability to interpret laws, regulations and guidelines; ability to utilize Microsoft suites, Computerized Maintenance Management System (CMMS) software programs and project management software programs.    Ability to maintain effective working relationships with a diversified group of people under trying and stress-producing conditions.   Ability to communicate in a courteous, professional manner to reflect a positive image of the Office of Linear Infrastructure Operations to its internal & external customers and the general public.   Ability to research, interpret, explain, and correctly apply policies, rules, regulations, and procedures.       Minimum Qualification:     Bachelor's degree in Engineering, Construction Management, Business, Management, Public Administration, or related field. (Equivalent professional experience may be considered for substitution for the bachelor’s degree on an exception basis)  10 years of maintenance, repair, and/or construction experience associated with large scale urban water distribution systems.  7 years of progressively responsible related work experience to include experience in the municipal water and wastewater government sector, with at least 3 years of management experience for a comparably sized organization or as a senior manager for a smaller organization.      Preferred Qualification:     Master's degree in Engineering, Business, Management, Organizational Leadership or Public Administration. (Equivalent professional experience may be considered for substitution for the master’s degree on an exception basis)  10 years of progressively responsible related work experience to include experience in the municipal water and wastewater government sector, with at least 5 years of senior management experience for a comparably sized organization or as a director for a smaller organization.      Licensures and Certifications     Water Distribution Operator’s License preferred.  P.E. License preferred.  
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          Posting open until filled       Salary range: Commensurate with experience       At the City of Atlanta, we are passionate about building and improving our community. Our police officers, firefighters and building inspectors keep our citizens safe. Our Public Works staff keeps our City clean and helps maintain, build and improve our City’s infrastructure. Our City planners help envision and shape future City growth. Our Parks & Recreation professionals enhance our quality of life.       Our engineers help keep our drinking water clean, the largest airport in the world (by passenger volume) operating and our buildings maintained. Along with the host of Finance, Procurement, and Human Resources professionals whose support is vital, we are the City of Atlanta! If you are seeking a meaningful role where you can make a real difference improving and growing our City, we welcome you to explore the job opportunities we have to offer.       General Description:     The  Watershed Director II (Distribution)  manages the overall administration and management of the City's Water Distribution System, including program implementation, and business operations. Areas of responsibility include planning and evaluation, policy and program development, personnel and fiscal management, and public relations. This is a high level of strategic and operations management, reporting to the Deputy Commissioner of Linear Infrastructure Operations (OLIO). Position manages a primary function of the department and recommends operating policies and procedures subject to department’s executive approval. This level would be expected to manage a varied array of professionals, managers, and line level staff. This is NOT a routine promotional level position and the specific justification for classification at this level must be documented.     Supervision Received     May work independently or part of a team of directors and managers that meet to discuss issues related to budgets, staff, policy, and operations. Direction received is very general and focuses on strategic objectives and is typically collaborative in nature. This is a policy-making level of management and would be considered "upper middle" management.     Essential Duties and Responsibilities:   These are typical responsibilities for this position and should not be construed as exclusive or all inclusive. May perform other duties as assigned.      Provides direct management responsibility for the day-to-day operations of the Water Distribution division of the Office of Linear Infrastructure Operations.   Manages the invoicing for the Office of Linear Infrastructure Operations which includes invoicing for formal contracts, goods and services, and utilities and inter-jurisdictional expenses. Approves payroll for the distribution groups.   Administers approved operations and maintenance budget for division.   Develops policies and writes rules and regulations for responsible division; interfaces with the Mayor's office, City council, and other departments for policy and technical issues; Resolves technical issues and make final determination regarding the application of Federal, State, and local requirements.   Oversees and manages the operation of the City's Water Distribution operations and maintenance crews which support the piping network conveys potable water throughout the City of Atlanta and its adjacent parts of Fulton County.   Ensures both, the short-term and long-term financial health and viability of the division of water distribution system; provides assurance related to the delivery of financial-related information to internal management, City Council, Bond Rating Agencies, and the department's bondholders; provides financial leadership and oversight of the department's annual financial audit.    Ensures the City is in compliance with all state, federal, local & regional policies, laws and regulations pertaining to water conservation.    Provides positive leadership, working harmoniously with others in the Department and other organizations, and ensuring that the day-to-day activities.    Manages the City's water distribution system including producing the budget, managing the staff, and overseeing technical and engineering processes.    Ensures the responsible division has all the necessary resources required to successfully complete job assignments to include financial, human and administrative related areas which enables the City to fulfill its mission to deliver safe potable water services to our customers 365 days a year.    Directs and prepares the annual budget submission and detailed financial plan; duties include budget formulation and execution, approving all budget adjustments and budget transfers, developing the plan assumptions, and ensuring that the annual budget is in sync with the strategic financial plan.    Provides leadership and direction to group managers and oversees project goals. Develops project strategies, implementation plans, project scopes and milestones.   Prepares a variety of program, administrative, or office forms, reports, documents, and correspondence.       Decision Making     This position generally required to provide input regarding decisions that impacts a defined area within the watershed's divisions and offices. Such issues may be related to policy/procedure, strategy, budget, and/or technical. May commit office to action. Establishes organization strategy and policy within required legislative or executive limitations.     Leadership Provided     Provides guidance to a varied group of Managers and Supervisors or may directly supervise a staff of professionals and team leaders engaged in an organization-wide or policy-advisory activity. Guidance should typically be general in nature and focus on objectives, end results, and policies.     Required Knowledge, Skills, And Abilities       Extensive knowledge of technical terminology; extensive knowledge of water infrastructure to include installation, repair and maintenance operations, construction projects - administrative or field; knowledge of engineering, water, procurement, hydraulics, and geotechnical processes and terminology; knowledge of legal requirements of water conservation laws & ordinances; thorough knowledge of the principles and practices of water resource management and watershed science; knowledge of grant writing and grant management.   Strong Computer and Software (Microsoft) Skills; very strong administrative and managerial skills; inter-personal and team working skills; skilled in communicating verbally and written.   Ability to develop relationships and partnerships; ability to write clear and concise technical documents; ability to read, understand, and prepare legal documents; ability to operate city vehicles: sedan, 14-passenger van, and pickup truck; ability to effectively negotiate resolutions of conflicts among citizens, neighbors, elected official, and staff, as well as efficiently manage a government office open to the public; ability to interact effectively with various personality styles and with upper departmental management or elected officials; ability to read and interpret construction drawings; ability to interpret laws, regulations and guidelines; ability to utilize Microsoft suites, Computerized Maintenance Management System (CMMS) software programs and project management software programs.    Ability to maintain effective working relationships with a diversified group of people under trying and stress-producing conditions.   Ability to communicate in a courteous, professional manner to reflect a positive image of the Office of Linear Infrastructure Operations to its internal & external customers and the general public.   Ability to research, interpret, explain, and correctly apply policies, rules, regulations, and procedures.       Minimum Qualification:     Bachelor's degree in Engineering, Construction Management, Business, Management, Public Administration, or related field. (Equivalent professional experience may be considered for substitution for the bachelor’s degree on an exception basis)  10 years of maintenance, repair, and/or construction experience associated with large scale urban water distribution systems.  7 years of progressively responsible related work experience to include experience in the municipal water and wastewater government sector, with at least 3 years of management experience for a comparably sized organization or as a senior manager for a smaller organization.      Preferred Qualification:     Master's degree in Engineering, Business, Management, Organizational Leadership or Public Administration. (Equivalent professional experience may be considered for substitution for the master’s degree on an exception basis)  10 years of progressively responsible related work experience to include experience in the municipal water and wastewater government sector, with at least 5 years of senior management experience for a comparably sized organization or as a director for a smaller organization.      Licensures and Certifications     Water Distribution Operator’s License preferred.  P.E. License preferred.  
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              Posting: Ongoing until filled      Salary: Commensurate with experience      At the City of Atlanta, we are passionate about building and improving our community. Our police officers, firefighters and building inspectors keep our citizens safe. Our Public Works staff keeps our City clean and helps maintain, build and improve our City’s infrastructure. Our City planners help envision and shape future City growth. Our Parks & Recreation professionals enhance our quality of life.       Our engineers help keep our drinking water clean, the largest airport in the world (by passenger volume) operating and our buildings maintained. Along with the host of Finance, Procurement, and Human Resources professionals whose support is vital, we are the City of Atlanta! If you are seeking a meaningful role where you can make a real difference improving and growing our City, we welcome you to explore the job opportunities we have to offer.       General Description:     The  Watershed Director II (Collection)  manages the oversight of the Office of Linear Infrastructure’s Collection Division, including Construction, Preventative Maintenance, First Response, Spill Response, Sewer Cleaning and Catch Basin Cleaning. Areas of responsibility include planning and evaluation, policy and program development, personnel and fiscal management, and public relations. This is a high level of strategic and operations management, reporting to the department’s Deputy Commissioner. Position manages a primary function of the department and recommends operating policy and procedure subject to department executive approval. This level would be expected to manage a varied array of professionals and management staff.     Supervision Received     May work independently or part of a team of directors and managers that meet to discuss issues related to budgets, staff, policy, and operations. Direction received is very general and focuses on strategic objectives and is typically collaborative in nature. This is a policy-making level of management and would be considered "upper middle" management.     Essential Duties and Responsibilities:   These are typical responsibilities for this position and should not be construed as exclusive or all inclusive. May perform other duties as assigned.      Provides direct management for the day-to-day operations of the following functional areas, Divisional units of operations and Budgeting (Operations and Capital).   Manages the budget for the assigned operational units which includes invoicing for formal contracts, goods and services, and utilities and inter-jurisdictional expenses. Approves payroll for the collection group members.   Develops policies and write rules and regulations for responsible division; interfaces with the Mayor's office, City council, and other departments on policy and technical issues; Resolves technical issues and make final determination regarding the application of Federal, State, and local requirements.   Oversees and manages the operation of the City's Sanitary Sewer Collection Systems which provides the transmission of collection of wastewater and supports the City of Atlanta customers.   Ensures compliance with all state, federal, local & regional policies, laws, and regulations pertaining to wastewater collection systems and industry best practices.   Provides positive leadership, working harmoniously with others in the Department and other organizations, and ensuring that the day-to-day activities.    Manages the City's sanitary sewer collection system including producing budget, managing staff, and overseeing technical and engineering processes.    Ensures the responsible division has all the necessary resources required to successfully complete job assignments to include financial, human and administrative related areas which enables the City to fulfill its mission to deliver wastewater services to our customers on consistent basis.    Directs and prepares annual budget divisional submissions and detailed financial plans; duties include budget formulation and execution, approving all budget adjustments and budget transfers, developing the plan assumptions, and ensuring that the annual budget is in sync with the strategic financial plan.    Provides leadership and direction to group managers and oversees project goals. Develops project strategies, implementation plans, project scope and milestones.   Track work progress and provides technical reports on work completion and resources needed. Manage assigned tasks and schedule them to reduce delays and become responsive to customer’s needs.       Decision Making     This position generally required to provide input regarding decisions that impacts a defined area within the watershed's divisions and offices. Such issues may be related to policy/procedure, strategy, budget, and/or technical. May commit office to action. Establishes organization strategy and policy within required legislative or executive limitations.     Leadership Provided     Provides guidance to a varied group of Managers and Supervisors or may directly supervise a staff of professionals and team leaders engaged in an organization-wide or policy-advisory activity. Guidance should typically be general in nature and focus on objectives, end results, and policies.     Required Knowledge, Skills, And Abilities       Extensive knowledge of technical terminology; extensive knowledge of water or sewer infrastructure to include repair and maintenance operations, construction projects administrative or field; knowledge of engineering, water and sewage, stormwater management, procurement, hydraulics, and geotechnical processes and terminology; knowledge of legal requirements of water conservation laws & ordinances; thorough knowledge of the principles and practices of water resource management and watershed protection.   Strong Computer and Software (Microsoft) Skills; very strong administrative and managerial skills; inter-personal and team working skills; skilled in communicating verbally and in written form.   Ability to develop relationships and partnerships; ability to write clear and concise technical documents; ability to read, understand, and prepare legal documents; ability to operate city vehicles: sedan and pickup truck; ability to effectively negotiate resolutions of conflicts among citizens, neighbors, elected official, and staff, as well as efficiently manage a government office open to the public; ability to interact effectively with various personality styles and with upper departmental management or elected officials; ability to read and interpret construction drawings; ability to interpret laws, regulations and guidelines; ability to utilize Microsoft suites and project management programs.        Minimum Qualification:     Bachelor's degree in Civil Engineering, Construction Management, Business, Management, Public Administration, or related field. (Equivalent professional experience may be considered for substitution for the bachelor’s degree on an exception basis)  7 years of related work experience to include experience in the municipal government sector, with at least 3 years of leadership experience.      Preferred Qualification:     Master's degree in Engineering, Business, Management, Organizational Leadership or Public Administration. (Equivalent professional experience may be considered for substitution for the master’s degree on an exception basis)  10 years of relevant work experience to include experiences in the municipal government sector with at least 5 years of leadership experience.      Licensures and Certifications    • Professional Engineer (PE) (Preferred)  • Wastewater Collection Operator License (Required)
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          Posting: Ongoing until filled      Salary: Commensurate with experience      At the City of Atlanta, we are passionate about building and improving our community. Our police officers, firefighters and building inspectors keep our citizens safe. Our Public Works staff keeps our City clean and helps maintain, build and improve our City’s infrastructure. Our City planners help envision and shape future City growth. Our Parks & Recreation professionals enhance our quality of life.       Our engineers help keep our drinking water clean, the largest airport in the world (by passenger volume) operating and our buildings maintained. Along with the host of Finance, Procurement, and Human Resources professionals whose support is vital, we are the City of Atlanta! If you are seeking a meaningful role where you can make a real difference improving and growing our City, we welcome you to explore the job opportunities we have to offer.       General Description:     The  Watershed Director II (Collection)  manages the oversight of the Office of Linear Infrastructure’s Collection Division, including Construction, Preventative Maintenance, First Response, Spill Response, Sewer Cleaning and Catch Basin Cleaning. Areas of responsibility include planning and evaluation, policy and program development, personnel and fiscal management, and public relations. This is a high level of strategic and operations management, reporting to the department’s Deputy Commissioner. Position manages a primary function of the department and recommends operating policy and procedure subject to department executive approval. This level would be expected to manage a varied array of professionals and management staff.     Supervision Received     May work independently or part of a team of directors and managers that meet to discuss issues related to budgets, staff, policy, and operations. Direction received is very general and focuses on strategic objectives and is typically collaborative in nature. This is a policy-making level of management and would be considered "upper middle" management.     Essential Duties and Responsibilities:   These are typical responsibilities for this position and should not be construed as exclusive or all inclusive. May perform other duties as assigned.      Provides direct management for the day-to-day operations of the following functional areas, Divisional units of operations and Budgeting (Operations and Capital).   Manages the budget for the assigned operational units which includes invoicing for formal contracts, goods and services, and utilities and inter-jurisdictional expenses. Approves payroll for the collection group members.   Develops policies and write rules and regulations for responsible division; interfaces with the Mayor's office, City council, and other departments on policy and technical issues; Resolves technical issues and make final determination regarding the application of Federal, State, and local requirements.   Oversees and manages the operation of the City's Sanitary Sewer Collection Systems which provides the transmission of collection of wastewater and supports the City of Atlanta customers.   Ensures compliance with all state, federal, local & regional policies, laws, and regulations pertaining to wastewater collection systems and industry best practices.   Provides positive leadership, working harmoniously with others in the Department and other organizations, and ensuring that the day-to-day activities.    Manages the City's sanitary sewer collection system including producing budget, managing staff, and overseeing technical and engineering processes.    Ensures the responsible division has all the necessary resources required to successfully complete job assignments to include financial, human and administrative related areas which enables the City to fulfill its mission to deliver wastewater services to our customers on consistent basis.    Directs and prepares annual budget divisional submissions and detailed financial plans; duties include budget formulation and execution, approving all budget adjustments and budget transfers, developing the plan assumptions, and ensuring that the annual budget is in sync with the strategic financial plan.    Provides leadership and direction to group managers and oversees project goals. Develops project strategies, implementation plans, project scope and milestones.   Track work progress and provides technical reports on work completion and resources needed. Manage assigned tasks and schedule them to reduce delays and become responsive to customer’s needs.       Decision Making     This position generally required to provide input regarding decisions that impacts a defined area within the watershed's divisions and offices. Such issues may be related to policy/procedure, strategy, budget, and/or technical. May commit office to action. Establishes organization strategy and policy within required legislative or executive limitations.     Leadership Provided     Provides guidance to a varied group of Managers and Supervisors or may directly supervise a staff of professionals and team leaders engaged in an organization-wide or policy-advisory activity. Guidance should typically be general in nature and focus on objectives, end results, and policies.     Required Knowledge, Skills, And Abilities       Extensive knowledge of technical terminology; extensive knowledge of water or sewer infrastructure to include repair and maintenance operations, construction projects administrative or field; knowledge of engineering, water and sewage, stormwater management, procurement, hydraulics, and geotechnical processes and terminology; knowledge of legal requirements of water conservation laws & ordinances; thorough knowledge of the principles and practices of water resource management and watershed protection.   Strong Computer and Software (Microsoft) Skills; very strong administrative and managerial skills; inter-personal and team working skills; skilled in communicating verbally and in written form.   Ability to develop relationships and partnerships; ability to write clear and concise technical documents; ability to read, understand, and prepare legal documents; ability to operate city vehicles: sedan and pickup truck; ability to effectively negotiate resolutions of conflicts among citizens, neighbors, elected official, and staff, as well as efficiently manage a government office open to the public; ability to interact effectively with various personality styles and with upper departmental management or elected officials; ability to read and interpret construction drawings; ability to interpret laws, regulations and guidelines; ability to utilize Microsoft suites and project management programs.        Minimum Qualification:     Bachelor's degree in Civil Engineering, Construction Management, Business, Management, Public Administration, or related field. (Equivalent professional experience may be considered for substitution for the bachelor’s degree on an exception basis)  7 years of related work experience to include experience in the municipal government sector, with at least 3 years of leadership experience.      Preferred Qualification:     Master's degree in Engineering, Business, Management, Organizational Leadership or Public Administration. (Equivalent professional experience may be considered for substitution for the master’s degree on an exception basis)  10 years of relevant work experience to include experiences in the municipal government sector with at least 5 years of leadership experience.      Licensures and Certifications    • Professional Engineer (PE) (Preferred)  • Wastewater Collection Operator License (Required)
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              Posting : Ongoing until filled     Salary range : Commensurate with experience     At the City of Atlanta, we are passionate about building and improving our community. Our police officers, firefighters and building inspectors keep our citizens safe. Our Public Works staff keeps our City clean and helps maintain, build and improve our City’s infrastructure. Our City planners help envision and shape future City growth. Our Parks & Recreation professionals enhance our quality of life.      Our engineers help keep our drinking water clean, the largest airport in the world (by passenger volume) operating and our buildings maintained. Along with the host of Finance, Procurement, and Human Resources professionals whose support is vital, we are the City of Atlanta! If you are seeking a meaningful role where you can make a real difference improving and growing our City, we welcome you to explore the job opportunities we have to offer.      General Description:    The  Watershed Director II (Technical Services)  manages the division responsible for providing technical support to the sewer collection system and water distribution system operating divisions. Responsible for the administration and management of linear infrastructure-related capital projects, including program implementation, and business operations. Areas of responsibility include planning and evaluation, policy and program development, operations technical support, personnel and fiscal management, and public relations. This is a high level of strategic and operations management, reporting to the Deputy Commissioner of Linear Infrastructure Operations (OLIO). Position manages a primary function of the department and recommends operating policies and procedures subject to department’s executive approval. This level would be expected to manage a varied array of professionals, managers, and line level staff. This is NOT a routine promotional level position and the specific justification for classification at this level must be documented.    Supervision Received    May work independently or part of a team of directors and managers that meet to discuss issues related to budgets, staff, policy, and operations. Direction received is very general and focuses on strategic objectives and is typically collaborative in nature. This is a policy-making level of management and would be considered "upper middle" management.    Essential Duties and Responsibilities:   These are typical responsibilities for this position and should not be construed as exclusive or all inclusive. May perform other duties as assigned.     Provide operations technical support to the operating divisions within the Office of Linear Infrastructure Operations to promote operational efficiency through management of special projects, engineering support and regulatory compliance assistance.  Assist in the direct management responsibility for the day-to-day operations of the Sewer Collection and Water Distribution Divisions of the Office of Linear Infrastructure Operations.  Manages the annual service contracts for the Office of Linear Infrastructure Operations which includes the formal contracts, goods and services, and inter-jurisdictional expenses. Approves payroll for the distribution groups.  Manage the Department’s utility protection group, annual capital projects group, distribution system specialty and technical services group and the Office’s plan review, permitting and records management groups  Administers approved operations and maintenance budget for division.  Develops policies and writes rules and regulations for responsible division; interfaces with the Mayor's office, City Council, and other departments for policy and technical issues; Resolves technical issues and make final determination regarding the application of Federal, State, and local requirements.  Assists in the oversight and management of the operation of the City's Water Distribution system operations and maintenance crews which support the piping network conveys potable water throughout the City of Atlanta and adjacent parts of Fulton County.  Ensures both, the short-term and long-term financial health and viability of the division; provides assurance related to the delivery of financial-related information to internal management, City Council, Bond Rating Agencies, and the department's bondholders; provides financial leadership and oversight of the department's annual financial audit.   Ensures the City is in compliance with all state, federal, local & regional policies, laws and regulations pertaining to water conservation.   Provides positive leadership, working harmoniously with others in the Department and other organizations, and ensuring that the day-to-day activities.   Ensures the responsible division has all the necessary resources required to successfully complete job assignments to include financial, human, and administrative related areas which enables the City to fulfill its mission to deliver safe potable water services and collect and convey sewerage for the City’s customers 365 days a year.   Directs and prepares the annual budget submission and detailed financial plan; duties include budget formulation and execution, approving all budget adjustments and budget transfers, developing the plan assumptions, and ensuring that the annual budget is in sync with the strategic financial plan.   Provides leadership and direction to group managers and oversees project goals. Develops project strategies, implementation plans, project scopes and milestones.  Prepares a variety of program, administrative, or office forms, reports, documents, and correspondence.     Decision Making    This position generally required to provide input regarding decisions that impacts a defined area within the Department of Watershed Management's Offices and Divisions. Such issues may be related to policy/procedure, strategy, budget, and/or technical. May commit office to action. Establishes organization strategy and policy within required legislative or executive limitations.    Leadership Provided    Provides guidance to a varied group of Managers and Supervisors or may directly supervise a staff of professionals and team leaders engaged in an organization-wide or policy-advisory activity. Guidance should typically be general in nature and focus on objectives, end results, and policies.    Required Knowledge, Skills, And Abilities     Extensive knowledge of technical terminology; extensive knowledge of water and sewer infrastructure to include installation, repair and maintenance operations, construction projects - administrative or field; knowledge of engineering, water, procurement, hydraulics, and geotechnical processes and terminology; knowledge of legal requirements of water conservation laws & ordinances; thorough knowledge of the principles and practices of water resource management and watershed science; knowledge of grant writing and grant management.  Strong Computer and Software (Microsoft) Skills; very strong administrative and managerial skills; inter-personal and team working skills; skilled in communicating verbally and written.  Ability to develop relationships and partnerships; ability to write clear and concise technical documents; ability to read, understand, and prepare legal documents; ability to operate city vehicles: sedan, 14-passenger van, and pickup truck; ability to effectively negotiate resolutions of conflicts among citizens, neighbors, elected official, and staff, as well as efficiently manage a government office open to the public; ability to interact effectively with various personality styles and with upper departmental management or elected officials; ability to read and interpret construction drawings; ability to interpret laws, regulations and guidelines; ability to utilize Microsoft suites, Computerized Maintenance Management System (CMMS) software programs and project management software programs.   Ability to maintain effective working relationships with a diversified group of people under trying and stress-producing conditions.  Ability to communicate in a courteous, professional manner to reflect a positive image of the Office of Linear Infrastructure Operations to its internal & external customers and the general public.  Ability to research, interpret, explain, and correctly apply policies, rules, regulations, and procedures.      Minimum Qualification:     Bachelor's degree in Engineering, Construction Management, or related field. (Equivalent professional experience may be considered for substitution for the bachelor’s degree on an exception basis)  10 years of design, construction, and/or project management experience associated with water systems.  7 years of related work experience to include experience in the municipal government sector, with at least 3 years of leadership experience.     Preferred Qualification:    • Master's degree in Engineering, Business, Management or Public Administration. (Equivalent professional experience may be considered for substitution for the master’s degree on an exception basis)  • 10 years of relevant work experience to include experiences in the municipal government sector with at least 5 years of leadership experience     Licensures and Certifications     Professional Engineer (PE) license in Civil or Environmental Engineering (Required)   • Wastewater Collection Operator License (Required)
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          Posting : Ongoing until filled     Salary range : Commensurate with experience     At the City of Atlanta, we are passionate about building and improving our community. Our police officers, firefighters and building inspectors keep our citizens safe. Our Public Works staff keeps our City clean and helps maintain, build and improve our City’s infrastructure. Our City planners help envision and shape future City growth. Our Parks & Recreation professionals enhance our quality of life.      Our engineers help keep our drinking water clean, the largest airport in the world (by passenger volume) operating and our buildings maintained. Along with the host of Finance, Procurement, and Human Resources professionals whose support is vital, we are the City of Atlanta! If you are seeking a meaningful role where you can make a real difference improving and growing our City, we welcome you to explore the job opportunities we have to offer.      General Description:    The  Watershed Director II (Technical Services)  manages the division responsible for providing technical support to the sewer collection system and water distribution system operating divisions. Responsible for the administration and management of linear infrastructure-related capital projects, including program implementation, and business operations. Areas of responsibility include planning and evaluation, policy and program development, operations technical support, personnel and fiscal management, and public relations. This is a high level of strategic and operations management, reporting to the Deputy Commissioner of Linear Infrastructure Operations (OLIO). Position manages a primary function of the department and recommends operating policies and procedures subject to department’s executive approval. This level would be expected to manage a varied array of professionals, managers, and line level staff. This is NOT a routine promotional level position and the specific justification for classification at this level must be documented.    Supervision Received    May work independently or part of a team of directors and managers that meet to discuss issues related to budgets, staff, policy, and operations. Direction received is very general and focuses on strategic objectives and is typically collaborative in nature. This is a policy-making level of management and would be considered "upper middle" management.    Essential Duties and Responsibilities:   These are typical responsibilities for this position and should not be construed as exclusive or all inclusive. May perform other duties as assigned.     Provide operations technical support to the operating divisions within the Office of Linear Infrastructure Operations to promote operational efficiency through management of special projects, engineering support and regulatory compliance assistance.  Assist in the direct management responsibility for the day-to-day operations of the Sewer Collection and Water Distribution Divisions of the Office of Linear Infrastructure Operations.  Manages the annual service contracts for the Office of Linear Infrastructure Operations which includes the formal contracts, goods and services, and inter-jurisdictional expenses. Approves payroll for the distribution groups.  Manage the Department’s utility protection group, annual capital projects group, distribution system specialty and technical services group and the Office’s plan review, permitting and records management groups  Administers approved operations and maintenance budget for division.  Develops policies and writes rules and regulations for responsible division; interfaces with the Mayor's office, City Council, and other departments for policy and technical issues; Resolves technical issues and make final determination regarding the application of Federal, State, and local requirements.  Assists in the oversight and management of the operation of the City's Water Distribution system operations and maintenance crews which support the piping network conveys potable water throughout the City of Atlanta and adjacent parts of Fulton County.  Ensures both, the short-term and long-term financial health and viability of the division; provides assurance related to the delivery of financial-related information to internal management, City Council, Bond Rating Agencies, and the department's bondholders; provides financial leadership and oversight of the department's annual financial audit.   Ensures the City is in compliance with all state, federal, local & regional policies, laws and regulations pertaining to water conservation.   Provides positive leadership, working harmoniously with others in the Department and other organizations, and ensuring that the day-to-day activities.   Ensures the responsible division has all the necessary resources required to successfully complete job assignments to include financial, human, and administrative related areas which enables the City to fulfill its mission to deliver safe potable water services and collect and convey sewerage for the City’s customers 365 days a year.   Directs and prepares the annual budget submission and detailed financial plan; duties include budget formulation and execution, approving all budget adjustments and budget transfers, developing the plan assumptions, and ensuring that the annual budget is in sync with the strategic financial plan.   Provides leadership and direction to group managers and oversees project goals. Develops project strategies, implementation plans, project scopes and milestones.  Prepares a variety of program, administrative, or office forms, reports, documents, and correspondence.     Decision Making    This position generally required to provide input regarding decisions that impacts a defined area within the Department of Watershed Management's Offices and Divisions. Such issues may be related to policy/procedure, strategy, budget, and/or technical. May commit office to action. Establishes organization strategy and policy within required legislative or executive limitations.    Leadership Provided    Provides guidance to a varied group of Managers and Supervisors or may directly supervise a staff of professionals and team leaders engaged in an organization-wide or policy-advisory activity. Guidance should typically be general in nature and focus on objectives, end results, and policies.    Required Knowledge, Skills, And Abilities     Extensive knowledge of technical terminology; extensive knowledge of water and sewer infrastructure to include installation, repair and maintenance operations, construction projects - administrative or field; knowledge of engineering, water, procurement, hydraulics, and geotechnical processes and terminology; knowledge of legal requirements of water conservation laws & ordinances; thorough knowledge of the principles and practices of water resource management and watershed science; knowledge of grant writing and grant management.  Strong Computer and Software (Microsoft) Skills; very strong administrative and managerial skills; inter-personal and team working skills; skilled in communicating verbally and written.  Ability to develop relationships and partnerships; ability to write clear and concise technical documents; ability to read, understand, and prepare legal documents; ability to operate city vehicles: sedan, 14-passenger van, and pickup truck; ability to effectively negotiate resolutions of conflicts among citizens, neighbors, elected official, and staff, as well as efficiently manage a government office open to the public; ability to interact effectively with various personality styles and with upper departmental management or elected officials; ability to read and interpret construction drawings; ability to interpret laws, regulations and guidelines; ability to utilize Microsoft suites, Computerized Maintenance Management System (CMMS) software programs and project management software programs.   Ability to maintain effective working relationships with a diversified group of people under trying and stress-producing conditions.  Ability to communicate in a courteous, professional manner to reflect a positive image of the Office of Linear Infrastructure Operations to its internal & external customers and the general public.  Ability to research, interpret, explain, and correctly apply policies, rules, regulations, and procedures.      Minimum Qualification:     Bachelor's degree in Engineering, Construction Management, or related field. (Equivalent professional experience may be considered for substitution for the bachelor’s degree on an exception basis)  10 years of design, construction, and/or project management experience associated with water systems.  7 years of related work experience to include experience in the municipal government sector, with at least 3 years of leadership experience.     Preferred Qualification:    • Master's degree in Engineering, Business, Management or Public Administration. (Equivalent professional experience may be considered for substitution for the master’s degree on an exception basis)  • 10 years of relevant work experience to include experiences in the municipal government sector with at least 5 years of leadership experience     Licensures and Certifications     Professional Engineer (PE) license in Civil or Environmental Engineering (Required)   • Wastewater Collection Operator License (Required)
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             Posting Open Until Filled     Salary: Commensurate with experience      At the City of Atlanta, we are passionate about building and improving our community. Our police officers, firefighters and building inspectors keep our citizens safe. Our Public Works staff keeps our City clean and helps maintain, build and improve our City’s infrastructure. Our City planners help envision and shape future City growth. Our Parks & Recreation professionals enhance our quality of life.       Our engineers help keep our drinking water clean, the largest airport in the world (by passenger volume) operating and our buildings maintained. Along with the host of Finance, Procurement, and Human Resources professionals whose support is vital, we are the City of Atlanta! If you are seeking a meaningful role where you can make a real difference improving and growing our City, we welcome you to explore the job opportunities we have to offer.       General Description and Classification Standards     The Strategic Asset Management Director administers and manages all activities associated with the Department of Watershed Management's Strategic Asset Management Division. Responsibilities include developing Strategic Asset Management’s policy and overall direction for the development and implementation of Strategic Asset Management. Works with all departments and consultants to direct and oversee tasks to effectively address infrastructure needs to maintain acceptable levels of service, and to review and conduct the implementation of asset management business improvement activities.   Under the supervision of the Deputy Commissioner of Engineering Services, the Strategic Asset Management Director performs technical duties relating to the Strategic Asset Management Program development, data collection and management, performance analysis, capital prioritization, and condition assessment for water/wastewater/ and stormwater infrastructure. The Strategic Asset Management Director manages, coordinates, and interfaces with all Department of Watershed Management’s offices and provides assistance in the development of a 3 to 5-year Strategic Asset Management Program to include progress reporting, benefits tracking, and benchmarking of asset management practices and concepts. The Strategic Asset Management Director will also assist with change management activities related to the Strategic Asset Management Division.   This level would be expected to manage either a varied array of professionals and managers or a group of professionals in a City-wide administrative or operations function. This is NOT a routine promotional level and the specific justification for classification at this level must be documented.     Supervision Received     May work independently or as part of a team of managers that meet to discuss issues related to budgets, staff, policy, and operations. The direction received is very general and focuses on strategic objectives and is typically collaborative in nature. This is a policy-making level of management and would be considered "upper middle" management.     Essential Duties & Responsibilities   These are typical responsibilities for this position and should not be construed as exclusive or all-inclusive. May perform other duties as assigned.    • Oversees and guides the development, integration, and coordination of the corporate strategic asset management program: strategies, policies and procedures, and best management practices;   • Ensures accuracy, validity, and integrity of asset data.   • Creates custom reports, maps, and other deliverables.   • Performs research, data collection, analysis, calculations, and document preparation for technical reports and studies related to strategic asset management projects.   • Researches, evaluates, recommends, and implements technical and administrative solutions to achieve strategic asset management objectives.   • Resolves problems related to the strategic asset management system environment and implements solutions that will prevent a recurrence.   • Works with internal DWM offices/groups such as Finance, AIM, Sewer Collection,   Water Distribution, Water Treatment, Wastewater Treatment, Pumping Stations, and other key internal stakeholders to support the strategic asset management program and coordinate technical support and training on software and workflows, as needed.   • Monitors asset criteria such as enumeration scheme, database nomenclature, asset classes and categories, and condition monitoring methodology   • Assists with the provision of project management duties related to asset management projects including project planning, quality control, and reporting.   • Assists with the preparation of presentations regarding program projects, proposals, and concepts to departmental directors, upper management, municipal officials, other professionals, and community groups.   • Establishes risk-based and fact-based methodologies for managing infrastructure needs.   • Develops a comprehensive inventory of assets, condition assessment of those assets, improve coordination and communication within the utility's operations, and improve the decision-making process for asset management based on quantifiable risks.   • Develops life-cycle costing and long-term strategic asset management plans for utility infrastructure improvement projects.   • Conducts asset planning and strategic planning processes including coordination with offices for infrastructure condition assessment programs.   • Develops and documents processes and procedures for infrastructure condition assessments.   • Develops infrastructure rehabilitation and replacement strategies and programs in consultation with staff.   • Coordinates and/or develops cross-functional teams as required, to execute strategic asset management research and investigations designed to determine appropriate asset strategies as needed.   • Responsible for condition assessment reporting and benchmarking.   • Maintains and assists in the monitoring of the asset registry, major asset classes, and the location of assets.   • Works with subject matter experts and maintenance planners to support the strategic asset management program.   • Assure that completed projects meet established program goals and standards defined within the strategic asset management program.   • Provide project management duties related to asset management projects including project planning, quality control, and reporting.   • Perform research, data collection, analysis, and document preparation for technical reports and studies relating to asset management projects and topics.   • Assist in the preparation of an annual infrastructure status report including an update on the condition of the utility's assets, a report on asset performance, and a report on the strategic asset management program's effectiveness.   • Keep current on the latest trends in the water utility industry strategic asset management principles, practices, procedures, and technology; and make recommendations for implementation.   • Modify programs and procedures to solve complex problems and assist in developing operational priorities, goals, and objectives as a key leader of the Strategic Asset Management Team.   • Provides leadership and direction to group managers and oversees project goals. Develops project strategies, implementation plan, project scope and milestones.     Decision Making     This position is generally required to provide input regarding decisions that impact any area within the watershed's divisions and offices. Such issues may be related to policy/procedure, strategy, budget, and/or technical. May commit department to action. Establishes organization strategy and policy within required legislative or executive limitations.     Leadership Provided     Provides guidance to a varied group of Managers and Supervisors or may directly supervise a staff of professionals and team leaders engaged in an organization-wide or policy-advisory activity. Guidance should typically be general in nature and focus on objectives, end results, and policies.     Knowledge, Skills & Abilities   This is a partial listing of necessary knowledge, skills, and abilities required to perform the job successfully. It is not an exhaustive list.    Extensive knowledge of technical terminology; extensive knowledge of construction projects - administrative or field; knowledge of engineering, water and sewage, procurement, hydraulics, and geotechnical processes and terminology; knowledge of legal requirements of water conservation laws & ordinances; thorough knowledge of the principles and practices of water resource management and watershed science; knowledge of grant writing and grant management. Strong Computer and Software (Microsoft) Skills; very strong administrative and managerial skills; interpersonal and team working skills; skilled in communicating verbally and written. Ability to develop relationships and partnerships; ability to write clear and concise technical documents; ability to read, understand, and prepare legal documents; ability to operate city vehicles: sedan, 14-passenger van, and pickup truck; ability to effectively negotiate resolutions of conflicts among citizens, neighbors, elected official, and staff, as well as efficiently manage a government office open to the public; ability to interact effectively with various personality styles and with upper departmental management or elected officials; ability to read and interpret construction drawings; ability to interpret laws, regulations, and guidelines; ability to utilize Microsoft suites and project management programs.    Minimum Qualifications - Education and Experience    Bachelor's Degree in computer science, engineering, business, or a related field is required, along with eight (8) years of experience in the delivery of strategic asset management programs or the equivalent program or project management experience. Comprehensive knowledge of the water industry as related to strategic asset management with at least five (5) years of experience as a manager, supervisor, team leader, etc.    Preferred Education & Experience    Master's degree in computer science, engineering, business, or a related field, along with ten (10) years of experience in the delivery of strategic asset management programs or the equivalent program or project management experience. (Equivalent professional experience may be considered for substitution for the master’s degree on an exceptional basis). Comprehensive knowledge of the water industry as related to strategic asset management with at least eight (8) years of experience as a manager, supervisor, team leader, etc.    Licensures and Certifications    P.E. License is ideal.    Essential Capabilities and Work Environment    Required physical, lifting, and sensory capabilities are requirements to perform the job successfully. Typical environmental conditions associated with the job.   The City of Atlanta is an equal opportunity employer.
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         Posting Open Until Filled     Salary: Commensurate with experience      At the City of Atlanta, we are passionate about building and improving our community. Our police officers, firefighters and building inspectors keep our citizens safe. Our Public Works staff keeps our City clean and helps maintain, build and improve our City’s infrastructure. Our City planners help envision and shape future City growth. Our Parks & Recreation professionals enhance our quality of life.       Our engineers help keep our drinking water clean, the largest airport in the world (by passenger volume) operating and our buildings maintained. Along with the host of Finance, Procurement, and Human Resources professionals whose support is vital, we are the City of Atlanta! If you are seeking a meaningful role where you can make a real difference improving and growing our City, we welcome you to explore the job opportunities we have to offer.       General Description and Classification Standards     The Strategic Asset Management Director administers and manages all activities associated with the Department of Watershed Management's Strategic Asset Management Division. Responsibilities include developing Strategic Asset Management’s policy and overall direction for the development and implementation of Strategic Asset Management. Works with all departments and consultants to direct and oversee tasks to effectively address infrastructure needs to maintain acceptable levels of service, and to review and conduct the implementation of asset management business improvement activities.   Under the supervision of the Deputy Commissioner of Engineering Services, the Strategic Asset Management Director performs technical duties relating to the Strategic Asset Management Program development, data collection and management, performance analysis, capital prioritization, and condition assessment for water/wastewater/ and stormwater infrastructure. The Strategic Asset Management Director manages, coordinates, and interfaces with all Department of Watershed Management’s offices and provides assistance in the development of a 3 to 5-year Strategic Asset Management Program to include progress reporting, benefits tracking, and benchmarking of asset management practices and concepts. The Strategic Asset Management Director will also assist with change management activities related to the Strategic Asset Management Division.   This level would be expected to manage either a varied array of professionals and managers or a group of professionals in a City-wide administrative or operations function. This is NOT a routine promotional level and the specific justification for classification at this level must be documented.     Supervision Received     May work independently or as part of a team of managers that meet to discuss issues related to budgets, staff, policy, and operations. The direction received is very general and focuses on strategic objectives and is typically collaborative in nature. This is a policy-making level of management and would be considered "upper middle" management.     Essential Duties & Responsibilities   These are typical responsibilities for this position and should not be construed as exclusive or all-inclusive. May perform other duties as assigned.    • Oversees and guides the development, integration, and coordination of the corporate strategic asset management program: strategies, policies and procedures, and best management practices;   • Ensures accuracy, validity, and integrity of asset data.   • Creates custom reports, maps, and other deliverables.   • Performs research, data collection, analysis, calculations, and document preparation for technical reports and studies related to strategic asset management projects.   • Researches, evaluates, recommends, and implements technical and administrative solutions to achieve strategic asset management objectives.   • Resolves problems related to the strategic asset management system environment and implements solutions that will prevent a recurrence.   • Works with internal DWM offices/groups such as Finance, AIM, Sewer Collection,   Water Distribution, Water Treatment, Wastewater Treatment, Pumping Stations, and other key internal stakeholders to support the strategic asset management program and coordinate technical support and training on software and workflows, as needed.   • Monitors asset criteria such as enumeration scheme, database nomenclature, asset classes and categories, and condition monitoring methodology   • Assists with the provision of project management duties related to asset management projects including project planning, quality control, and reporting.   • Assists with the preparation of presentations regarding program projects, proposals, and concepts to departmental directors, upper management, municipal officials, other professionals, and community groups.   • Establishes risk-based and fact-based methodologies for managing infrastructure needs.   • Develops a comprehensive inventory of assets, condition assessment of those assets, improve coordination and communication within the utility's operations, and improve the decision-making process for asset management based on quantifiable risks.   • Develops life-cycle costing and long-term strategic asset management plans for utility infrastructure improvement projects.   • Conducts asset planning and strategic planning processes including coordination with offices for infrastructure condition assessment programs.   • Develops and documents processes and procedures for infrastructure condition assessments.   • Develops infrastructure rehabilitation and replacement strategies and programs in consultation with staff.   • Coordinates and/or develops cross-functional teams as required, to execute strategic asset management research and investigations designed to determine appropriate asset strategies as needed.   • Responsible for condition assessment reporting and benchmarking.   • Maintains and assists in the monitoring of the asset registry, major asset classes, and the location of assets.   • Works with subject matter experts and maintenance planners to support the strategic asset management program.   • Assure that completed projects meet established program goals and standards defined within the strategic asset management program.   • Provide project management duties related to asset management projects including project planning, quality control, and reporting.   • Perform research, data collection, analysis, and document preparation for technical reports and studies relating to asset management projects and topics.   • Assist in the preparation of an annual infrastructure status report including an update on the condition of the utility's assets, a report on asset performance, and a report on the strategic asset management program's effectiveness.   • Keep current on the latest trends in the water utility industry strategic asset management principles, practices, procedures, and technology; and make recommendations for implementation.   • Modify programs and procedures to solve complex problems and assist in developing operational priorities, goals, and objectives as a key leader of the Strategic Asset Management Team.   • Provides leadership and direction to group managers and oversees project goals. Develops project strategies, implementation plan, project scope and milestones.     Decision Making     This position is generally required to provide input regarding decisions that impact any area within the watershed's divisions and offices. Such issues may be related to policy/procedure, strategy, budget, and/or technical. May commit department to action. Establishes organization strategy and policy within required legislative or executive limitations.     Leadership Provided     Provides guidance to a varied group of Managers and Supervisors or may directly supervise a staff of professionals and team leaders engaged in an organization-wide or policy-advisory activity. Guidance should typically be general in nature and focus on objectives, end results, and policies.     Knowledge, Skills & Abilities   This is a partial listing of necessary knowledge, skills, and abilities required to perform the job successfully. It is not an exhaustive list.    Extensive knowledge of technical terminology; extensive knowledge of construction projects - administrative or field; knowledge of engineering, water and sewage, procurement, hydraulics, and geotechnical processes and terminology; knowledge of legal requirements of water conservation laws & ordinances; thorough knowledge of the principles and practices of water resource management and watershed science; knowledge of grant writing and grant management. Strong Computer and Software (Microsoft) Skills; very strong administrative and managerial skills; interpersonal and team working skills; skilled in communicating verbally and written. Ability to develop relationships and partnerships; ability to write clear and concise technical documents; ability to read, understand, and prepare legal documents; ability to operate city vehicles: sedan, 14-passenger van, and pickup truck; ability to effectively negotiate resolutions of conflicts among citizens, neighbors, elected official, and staff, as well as efficiently manage a government office open to the public; ability to interact effectively with various personality styles and with upper departmental management or elected officials; ability to read and interpret construction drawings; ability to interpret laws, regulations, and guidelines; ability to utilize Microsoft suites and project management programs.    Minimum Qualifications - Education and Experience    Bachelor's Degree in computer science, engineering, business, or a related field is required, along with eight (8) years of experience in the delivery of strategic asset management programs or the equivalent program or project management experience. Comprehensive knowledge of the water industry as related to strategic asset management with at least five (5) years of experience as a manager, supervisor, team leader, etc.    Preferred Education & Experience    Master's degree in computer science, engineering, business, or a related field, along with ten (10) years of experience in the delivery of strategic asset management programs or the equivalent program or project management experience. (Equivalent professional experience may be considered for substitution for the master’s degree on an exceptional basis). Comprehensive knowledge of the water industry as related to strategic asset management with at least eight (8) years of experience as a manager, supervisor, team leader, etc.    Licensures and Certifications    P.E. License is ideal.    Essential Capabilities and Work Environment    Required physical, lifting, and sensory capabilities are requirements to perform the job successfully. Typical environmental conditions associated with the job.   The City of Atlanta is an equal opportunity employer.
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