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            Introduction  Placer County is comprised of over 1,400 square miles of beautiful and diverse geography, ranging from the residential and commercial areas of South Placer, through the historic foothill areas of Auburn, Foresthill, and Colfax, and to the County's jewel of the North Lake Tahoe basin. Placer is a great place to live, work, play, and learn! For more information about Placer County, please visit  www.placer.ca.gov .  POSITION INFORMATION  The Library Services Manager is part of the Library's administrative team, responsible for providing leadership and direction in ensuring quality service to customers.  The Library Services Manager directs library locations, as well as major divisions of the library such as collection management, library programming and outreach, staff development and training, grant management, library technology and data collection, and both early learning and adult literacy services.   The ideal candidate will have strong demonstrated skills in leadership, management, communication, teamwork, planning, and problem solving; have knowledge of current automation technology and trends; practice and support of the library's strategic planning efforts and initiatives; build and nurture partnerships with community organizations; advance the library's organizational structure by developing and implementing modern library policies and procedures; and build on existing programming to help redefine the library's core services.  We are looking for likeable, hard-working, bright, energetic, innovative, risk-taking, thoughtful, dedicated candidates committed to continuously improving library services here in Placer County.    To view the recruitment brochure for this exciting opportunity and its associated salary and benefits, please  click here.        BENEFITS  Placer County offers a comprehensive benefits package to employees, including:     Management leave: 100 hours per year*   Holidays: 14 paid holidays per year, 2 of which are floating holidays*   Vacation leave: 10 days/year with ability to accrue 25 days/year   Sick leave: 12 days/year*   Cafeteria plan: $5,000 per year to use towards 401(k), dependent care, medical co-insurance, or cash*   Medical, dental, and vision insurance available for employees and dependents   Deferred compensation with 401(k) contribution matches up to $1,500/year   $50,000 life insurance policy at no cost to employee   CalPERS retirement plans   Retiree medical insurance   Education allowance: up to $1,200 per year   Annual vacation cash out: up to 100 hours may be cashed out each year   Bilingual incentive: incumbents may be eligible for bilingual incentive pay depending upon operational needs and certification of proficiency.     *Amounts will be prorated for part-time employees and employees hired after the first of the year.   The information above represents benefits currently available to permanent Placer County employees and may be subject to change. Applicants should inquire about the most current benefit package during hiring interviews or by contacting the Human Resources Department. For a detailed listing of benefits, please  click here to view Management benefits .   For more information regarding the benefits Placer County has to offer please visit Placer County's  Human Resources website.   DEFINITION  To direct, administer, plan, and supervise one or more system-wide programs, services, major units, operations, or activities of the library, including Adult Services (Reference) or Children’s Services; to participate as an effective and positive member of the department’s Management Team and as such, participate in strategic planning, policy development and legislative analysis; to ensure the effective operation of assigned functional services and programs and to provide highly responsible, professional and technical staff assistance to the Assistant Director and Director of Library Services.   SUPERVISION RECEIVED AND EXERCISED  Receives general direction from the Assistant Director and/or Director of Library Services. Exercises direct supervision over professional, technical and clerical personnel.   EXAMPLES OF ESSENTIAL DUTIES  Duties may include, but are not limited to, the following:       Direct, manage, monitor, and evaluate one or more major units within the Library Department; assist in developing and implementing policies and procedures and work standards.       Perform the most difficult professional work in rendering reference and advisory service to readers.       Acquire system-wide designated materials to include review, selection, ordering, monitoring and maintaining library materials within assigned budgetary guidelines.       Administer vendor contracts and coordinate activities between vendors and the department.       Develop and direct the implementation of goals, objectives, policies, procedures and work standards for the unit.       Participate in developing plans and future directions of the department. Direct the preparation and administration of the unit’s budget.       Recommend the appointment of personnel; provide or coordinate staff training; conduct performance evaluations; recommend discipline; implement discipline procedures as directed; maintain discipline and high standards necessary for the efficient and professional operation of the department.       Build and maintain positive working relationships with co-workers, other County employees and managers, and the community utilizing accepted principles of effective customer service; participate as a member of the Library Management Committee and make recommendations on major issues affecting the department.       Represent the department in meetings with other public agencies, community groups and the public. Review, select and prepare bibliographies for system-wide selection by managers.       Train managers and other support staff with regards to major library services and operations.       Provide guidance in development of flyers and other media to promote library services.       Coordinate library outreach to schools and other organizations.       Collect, prepare assemble and analyze data and reports.       Develop and implement programs and events within assigned unit; conduct programs and events for the public.       In the absence of the Assistant Director and Director of Library Services, may assume the responsibility of executive leadership as needed.       Supervise ordering, receiving, processing materials and encumbered funds.       Adhere to Safety policies and procedures.       Perform related duties as assigned.         MINIMUM QUALIFICATIONS   Experience and Training    Any combination of experience and training that would provide the required knowledge and abilities is qualifying.  A typical way to obtain the required knowledge and abilities would be:    Experience:  Three years of responsible professional-level librarian experience including at least one year of advanced journey or senior-level experience comparable to a  Senior Librarian  with Placer County.    Training:  Master's degree in Library Science.     Required License or Certificate:    May need to possess a valid driver's license as required by the position.  Proof of adequate vehicle insurance and medical clearance may also be required.  KNOWLEDGE, SKILLS, AND ABILITIES   Knowledge of:      Principles and practices of library policies, programs, program planning and implementation, systems development and library operational trends and practices.      Principles of library cataloging, collection development and sources of reference work.      Principles and practices of leadership, management, motivation, team building and conflict resolution.       Standard and accepted usage of the English language including spelling, punctuation, and grammar.      Communication techniques required for gathering, evaluating and transmitting information and directing group discussions.      Principles and practices of general and statistical research, analysis and presentation.      Principles and practices of supervision, training, selection, motivation, team building, work evaluation, conflict resolution, discipline and personnel management.      Basic principles and practices of governmental accounting, budget preparation, monitoring, and administration.      Techniques for locating appropriate grant funding sources.      Methods and techniques of grant writing.      Basic principles of marketing, public relations, and community outreach.      Computer applications in a library environment.      The local library needs of the communities served by the Placer County Library.      Safety policies and procedures.          Ability to:       Plan, direct, motivate and supervise assigned professional, technical and clerical staff.        Interpret community interests and needs.      Observe and provide feedback to assigned staff.      On a continuous basis, know and understand all aspects of assigned job; intermittently analyze work papers, reports and special projects; explain and interpret policies and programs; know laws, regulations and codes; observe performance and evaluate staff; problem solve departmental issues.       Coordinate assigned programs and services internally, with other departments and outside agencies.      Work closely with other library management team members and staff to provide comprehensive services to library customers and solve a broad range of service delivery, programmatic and administrative issues.      Research library trends to identify when current practices are out-of-date and when/how to update them.      Identify service gaps and find ways to resolve them.      Plan, organize, develop and implement a comprehensive coordinated library service program.      Motivate, direct, and supervise professional, technical and clerical library personnel in a manner conducive to full performance and high morale.      Train and evaluate professional, technical and clerical personnel.      Select library materials to meet customers' needs.      Develop and monitor an assigned budget.      Analyze problems, identify alternative solutions, project consequences of proposed actions and implement recommendations in support of goals.      Develop and implement department policies and procedures.      Independently interpret and apply pertinent local, state and federal laws, guidelines, and regulations.      Collect and evaluate data, define and select alternatives, draw conclusions, formulate recommendations and project consequences of recommendations.      Work with various cultural and ethnic groups in a tactful and effective manner.      Obtain information through interview; work fairly and courteously with the public; simultaneously handle many tasks and work effectively with interruption.       Apply computer knowledge to library applications.       Communicate clearly and concisely, both orally and in writing.      Establish and maintain effective working relationships with those contacted in the course of work.      Work weekend and evening shifts as assigned.      Work in a standard office environment, using standard office equipment and computer systems and attend off-site meetings.  Sit at desk and/or stand for long periods of time. Intermittently bend, twist, reach, grasp, kneel or squat while shelving, opening boxes or moving equipment; see and read handwritten and printed materials and a computer screen; write and use keyboard to communicate and to enter circulation and collection data; communicate in person and by telephone; file, lift and carry weight up to 50 lbs; push handcart up to 50 lbs.         SELECTION PROCEDURE    Training & Experience Rating (100%)     Based upon responses to the supplemental questionnaire, the applicant’s education, training, and experience will be evaluated using a pre-determined formula. Scores from this evaluation will determine applicant ranking and placement on the eligible list.  CONDITION OF EMPLOYMENT  Prior to the date of hire, applicants must undergo a fingerprint test by the Department of Justice, pass a medical examination (which may include a drug screening and possibly a psychological evaluation), sign a constitutional oath, and submit proof of U.S. citizenship or legal right to remain and work in the U.S.  For some positions, applicants may also be required to submit proof of age, undergo a background investigation (which may include a voice stress analysis and/or a polygraph), and/or be bonded. Additionally, positions in law enforcement classifications and those supporting law enforcement functions will be required to complete a conviction history questionnaire prior to or during the interview process. Applicants for positions with access to Medi-Cal billing software or who are licensed providers must clear the Federal Exclusion List, credentialing, and social security verification. Failure to clear these requirements may result in an employment offer being withdrawn.  SUBSTITUTE LISTS  The eligible list resulting from this recruitment may be certified as a substitute list for a substantially similar classification. For this purpose, a substantially similar classification is one at a lower level in the same classification (example: entry level vs. journey level) and/or a similar classification (similar work performed, similar training and experience qualifications required). If you are contacted for an interview by a County department, you will be informed of the classification and other relevant information. If you choose not to interview for a substantially similar classification, you will remain on the eligible list for which you originally applied.  EMPLOYEES OF OTHER PUBLIC AGENCIES  Placer County offers an expedited process for qualifying certain applicants for interviews. Candidates currently employed, or employed within the last year, by a public agency operating under a personnel civil service or merit system may be eligible to be placed on a Public Agency Eligible List and certified as eligible for appointment to a similar job assignment without going through the examination process. For more information on the Public Agency Eligible List, to download forms, or to apply, please click  here .  EQUAL OPPORTUNITY EMPLOYER  Thank you for your interest in employment with Placer County. Placer County is an equal opportunity employer and is committed to an active nondiscrimination program. It is the stated policy of Placer County that harassment, discrimination, and retaliation are prohibited and that all employees, applicants, agents, contractors, and interns/volunteers shall receive equal consideration and treatment. All terms and conditions of employment, including but not limited to recruitment, hiring, transfer, and promotion will be based on the qualifications of the individual for the positions being filled regardless of gender (including gender identity and expression), sexual orientation, race (including traits historically associated with race, including, but not limited to, hair texture and protective hairstyles such as braids, locks, and twists), color, ancestry, religion (including creed and belief), national origin, citizenship, physical disability (including HIV and AIDS), mental disability, medical condition (including cancer or genetic characteristics/information), age (40 or over),  marital status, military and/or veteran status, sex (including parental status, pregnancy, childbirth, breastfeeding, and related medical conditions), reproductive health decision making, political orientation, or any other classification protected by federal, state, or local law. Please contact the Human Resources Department at least 5 working days before a scheduled examination if you require accommodation in the examination process. Medical disability verification may be required prior to accommodation.  Conclusion  For questions regarding this recruitment, please contact Lindsay Baer, Administrative Technician, at lbaer@placer.ca.gov or (530) 886-4667.  Closing Date/Time: Open Until Filled
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        Introduction  Placer County is comprised of over 1,400 square miles of beautiful and diverse geography, ranging from the residential and commercial areas of South Placer, through the historic foothill areas of Auburn, Foresthill, and Colfax, and to the County's jewel of the North Lake Tahoe basin. Placer is a great place to live, work, play, and learn! For more information about Placer County, please visit  www.placer.ca.gov .  POSITION INFORMATION  The Library Services Manager is part of the Library's administrative team, responsible for providing leadership and direction in ensuring quality service to customers.  The Library Services Manager directs library locations, as well as major divisions of the library such as collection management, library programming and outreach, staff development and training, grant management, library technology and data collection, and both early learning and adult literacy services.   The ideal candidate will have strong demonstrated skills in leadership, management, communication, teamwork, planning, and problem solving; have knowledge of current automation technology and trends; practice and support of the library's strategic planning efforts and initiatives; build and nurture partnerships with community organizations; advance the library's organizational structure by developing and implementing modern library policies and procedures; and build on existing programming to help redefine the library's core services.  We are looking for likeable, hard-working, bright, energetic, innovative, risk-taking, thoughtful, dedicated candidates committed to continuously improving library services here in Placer County.    To view the recruitment brochure for this exciting opportunity and its associated salary and benefits, please  click here.        BENEFITS  Placer County offers a comprehensive benefits package to employees, including:     Management leave: 100 hours per year*   Holidays: 14 paid holidays per year, 2 of which are floating holidays*   Vacation leave: 10 days/year with ability to accrue 25 days/year   Sick leave: 12 days/year*   Cafeteria plan: $5,000 per year to use towards 401(k), dependent care, medical co-insurance, or cash*   Medical, dental, and vision insurance available for employees and dependents   Deferred compensation with 401(k) contribution matches up to $1,500/year   $50,000 life insurance policy at no cost to employee   CalPERS retirement plans   Retiree medical insurance   Education allowance: up to $1,200 per year   Annual vacation cash out: up to 100 hours may be cashed out each year   Bilingual incentive: incumbents may be eligible for bilingual incentive pay depending upon operational needs and certification of proficiency.     *Amounts will be prorated for part-time employees and employees hired after the first of the year.   The information above represents benefits currently available to permanent Placer County employees and may be subject to change. Applicants should inquire about the most current benefit package during hiring interviews or by contacting the Human Resources Department. For a detailed listing of benefits, please  click here to view Management benefits .   For more information regarding the benefits Placer County has to offer please visit Placer County's  Human Resources website.   DEFINITION  To direct, administer, plan, and supervise one or more system-wide programs, services, major units, operations, or activities of the library, including Adult Services (Reference) or Children’s Services; to participate as an effective and positive member of the department’s Management Team and as such, participate in strategic planning, policy development and legislative analysis; to ensure the effective operation of assigned functional services and programs and to provide highly responsible, professional and technical staff assistance to the Assistant Director and Director of Library Services.   SUPERVISION RECEIVED AND EXERCISED  Receives general direction from the Assistant Director and/or Director of Library Services. Exercises direct supervision over professional, technical and clerical personnel.   EXAMPLES OF ESSENTIAL DUTIES  Duties may include, but are not limited to, the following:       Direct, manage, monitor, and evaluate one or more major units within the Library Department; assist in developing and implementing policies and procedures and work standards.       Perform the most difficult professional work in rendering reference and advisory service to readers.       Acquire system-wide designated materials to include review, selection, ordering, monitoring and maintaining library materials within assigned budgetary guidelines.       Administer vendor contracts and coordinate activities between vendors and the department.       Develop and direct the implementation of goals, objectives, policies, procedures and work standards for the unit.       Participate in developing plans and future directions of the department. Direct the preparation and administration of the unit’s budget.       Recommend the appointment of personnel; provide or coordinate staff training; conduct performance evaluations; recommend discipline; implement discipline procedures as directed; maintain discipline and high standards necessary for the efficient and professional operation of the department.       Build and maintain positive working relationships with co-workers, other County employees and managers, and the community utilizing accepted principles of effective customer service; participate as a member of the Library Management Committee and make recommendations on major issues affecting the department.       Represent the department in meetings with other public agencies, community groups and the public. Review, select and prepare bibliographies for system-wide selection by managers.       Train managers and other support staff with regards to major library services and operations.       Provide guidance in development of flyers and other media to promote library services.       Coordinate library outreach to schools and other organizations.       Collect, prepare assemble and analyze data and reports.       Develop and implement programs and events within assigned unit; conduct programs and events for the public.       In the absence of the Assistant Director and Director of Library Services, may assume the responsibility of executive leadership as needed.       Supervise ordering, receiving, processing materials and encumbered funds.       Adhere to Safety policies and procedures.       Perform related duties as assigned.         MINIMUM QUALIFICATIONS   Experience and Training    Any combination of experience and training that would provide the required knowledge and abilities is qualifying.  A typical way to obtain the required knowledge and abilities would be:    Experience:  Three years of responsible professional-level librarian experience including at least one year of advanced journey or senior-level experience comparable to a  Senior Librarian  with Placer County.    Training:  Master's degree in Library Science.     Required License or Certificate:    May need to possess a valid driver's license as required by the position.  Proof of adequate vehicle insurance and medical clearance may also be required.  KNOWLEDGE, SKILLS, AND ABILITIES   Knowledge of:      Principles and practices of library policies, programs, program planning and implementation, systems development and library operational trends and practices.      Principles of library cataloging, collection development and sources of reference work.      Principles and practices of leadership, management, motivation, team building and conflict resolution.       Standard and accepted usage of the English language including spelling, punctuation, and grammar.      Communication techniques required for gathering, evaluating and transmitting information and directing group discussions.      Principles and practices of general and statistical research, analysis and presentation.      Principles and practices of supervision, training, selection, motivation, team building, work evaluation, conflict resolution, discipline and personnel management.      Basic principles and practices of governmental accounting, budget preparation, monitoring, and administration.      Techniques for locating appropriate grant funding sources.      Methods and techniques of grant writing.      Basic principles of marketing, public relations, and community outreach.      Computer applications in a library environment.      The local library needs of the communities served by the Placer County Library.      Safety policies and procedures.          Ability to:       Plan, direct, motivate and supervise assigned professional, technical and clerical staff.        Interpret community interests and needs.      Observe and provide feedback to assigned staff.      On a continuous basis, know and understand all aspects of assigned job; intermittently analyze work papers, reports and special projects; explain and interpret policies and programs; know laws, regulations and codes; observe performance and evaluate staff; problem solve departmental issues.       Coordinate assigned programs and services internally, with other departments and outside agencies.      Work closely with other library management team members and staff to provide comprehensive services to library customers and solve a broad range of service delivery, programmatic and administrative issues.      Research library trends to identify when current practices are out-of-date and when/how to update them.      Identify service gaps and find ways to resolve them.      Plan, organize, develop and implement a comprehensive coordinated library service program.      Motivate, direct, and supervise professional, technical and clerical library personnel in a manner conducive to full performance and high morale.      Train and evaluate professional, technical and clerical personnel.      Select library materials to meet customers' needs.      Develop and monitor an assigned budget.      Analyze problems, identify alternative solutions, project consequences of proposed actions and implement recommendations in support of goals.      Develop and implement department policies and procedures.      Independently interpret and apply pertinent local, state and federal laws, guidelines, and regulations.      Collect and evaluate data, define and select alternatives, draw conclusions, formulate recommendations and project consequences of recommendations.      Work with various cultural and ethnic groups in a tactful and effective manner.      Obtain information through interview; work fairly and courteously with the public; simultaneously handle many tasks and work effectively with interruption.       Apply computer knowledge to library applications.       Communicate clearly and concisely, both orally and in writing.      Establish and maintain effective working relationships with those contacted in the course of work.      Work weekend and evening shifts as assigned.      Work in a standard office environment, using standard office equipment and computer systems and attend off-site meetings.  Sit at desk and/or stand for long periods of time. Intermittently bend, twist, reach, grasp, kneel or squat while shelving, opening boxes or moving equipment; see and read handwritten and printed materials and a computer screen; write and use keyboard to communicate and to enter circulation and collection data; communicate in person and by telephone; file, lift and carry weight up to 50 lbs; push handcart up to 50 lbs.         SELECTION PROCEDURE    Training & Experience Rating (100%)     Based upon responses to the supplemental questionnaire, the applicant’s education, training, and experience will be evaluated using a pre-determined formula. Scores from this evaluation will determine applicant ranking and placement on the eligible list.  CONDITION OF EMPLOYMENT  Prior to the date of hire, applicants must undergo a fingerprint test by the Department of Justice, pass a medical examination (which may include a drug screening and possibly a psychological evaluation), sign a constitutional oath, and submit proof of U.S. citizenship or legal right to remain and work in the U.S.  For some positions, applicants may also be required to submit proof of age, undergo a background investigation (which may include a voice stress analysis and/or a polygraph), and/or be bonded. Additionally, positions in law enforcement classifications and those supporting law enforcement functions will be required to complete a conviction history questionnaire prior to or during the interview process. Applicants for positions with access to Medi-Cal billing software or who are licensed providers must clear the Federal Exclusion List, credentialing, and social security verification. Failure to clear these requirements may result in an employment offer being withdrawn.  SUBSTITUTE LISTS  The eligible list resulting from this recruitment may be certified as a substitute list for a substantially similar classification. For this purpose, a substantially similar classification is one at a lower level in the same classification (example: entry level vs. journey level) and/or a similar classification (similar work performed, similar training and experience qualifications required). If you are contacted for an interview by a County department, you will be informed of the classification and other relevant information. If you choose not to interview for a substantially similar classification, you will remain on the eligible list for which you originally applied.  EMPLOYEES OF OTHER PUBLIC AGENCIES  Placer County offers an expedited process for qualifying certain applicants for interviews. Candidates currently employed, or employed within the last year, by a public agency operating under a personnel civil service or merit system may be eligible to be placed on a Public Agency Eligible List and certified as eligible for appointment to a similar job assignment without going through the examination process. For more information on the Public Agency Eligible List, to download forms, or to apply, please click  here .  EQUAL OPPORTUNITY EMPLOYER  Thank you for your interest in employment with Placer County. Placer County is an equal opportunity employer and is committed to an active nondiscrimination program. It is the stated policy of Placer County that harassment, discrimination, and retaliation are prohibited and that all employees, applicants, agents, contractors, and interns/volunteers shall receive equal consideration and treatment. All terms and conditions of employment, including but not limited to recruitment, hiring, transfer, and promotion will be based on the qualifications of the individual for the positions being filled regardless of gender (including gender identity and expression), sexual orientation, race (including traits historically associated with race, including, but not limited to, hair texture and protective hairstyles such as braids, locks, and twists), color, ancestry, religion (including creed and belief), national origin, citizenship, physical disability (including HIV and AIDS), mental disability, medical condition (including cancer or genetic characteristics/information), age (40 or over),  marital status, military and/or veteran status, sex (including parental status, pregnancy, childbirth, breastfeeding, and related medical conditions), reproductive health decision making, political orientation, or any other classification protected by federal, state, or local law. Please contact the Human Resources Department at least 5 working days before a scheduled examination if you require accommodation in the examination process. Medical disability verification may be required prior to accommodation.  Conclusion  For questions regarding this recruitment, please contact Lindsay Baer, Administrative Technician, at lbaer@placer.ca.gov or (530) 886-4667.  Closing Date/Time: Open Until Filled
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             Position Summary    Under lead direction of the Head of Content Organization and Management in coordination with the Head of Collections, the Acquisitions and ERM Specialist is responsible for: ordering, receiving library materials; downloading bibliographic records in the library management system (LMS); processing materials and preparing them for use; activating electronic resources; verifying accuracy of materials received against orders placed; monitoring expenditures and processing vendor invoices for payment; submitting purchase requisitions and master vendor agreements; troubleshooting problems with vendors; managing licenses in Alma; coordinating budget allocations and expenditures in conjunction with Collection Development; compiling data for annual statistics and audit reports; and applying standards and business practices in accordance with campus requirements and state law. Works in close collaboration with the Acquisitions and ERM Coordinator, the Unit Heads, and the library’s Director of Financial Operations and Human Resources on finance tasks, procurement and payment methods in the acquisition of materials, budget allocations as provided, approval of expenditures and reporting.   This is a full-time (1.0 time-base), benefits eligible, permanent/probationary position. This position is designated non-exempt under FLSA and is eligible for overtime compensation. Standard SDSU work hours are Monday - Friday, 8:00 a.m. to 4:30 p.m., but may vary based on operational needs.   The individual hired into this role will work on campus at SDSU in San Diego.    Department Summary    Content Organization and Management (COM) comprises the acquisitions, electronic resource management (ERM), and cataloging functions of the library. The unit consists of 5.0 FTE faculty librarians, and 6.75 FTE Library Service Specialists, with occasional temporary LSS Staff and a number of student employees. This unit is responsible for acquiring, describing, and managing new books and continuing resources in all formats, and maintains data in library systems. The unit, which handles work for both the SDSU and Imperial Valley libraries, collaborates with librarians and other teams within the library to find, acquire, describe, organize and maintain the materials that support the learning, teaching, and scholarship activities of the university's students, faculty, and staff.    As a Hispanic-Serving Institution located on the traditional lands of the indigenous Kumeyaay people, San Diego State University Library is deeply committed to supporting our diverse population of students, faculty, and staff. We strive to honor the broadest range of intersectional identities and diverse social and historical experiences expressed across our campus and pay particular attention to the myriad forms of structural, systemic, and historic oppression that impact our campus community. We are an organization of information professionals dedicated to empowering others to access, interpret, and create knowledge that encourages evidence-based analysis and respectful scholarly debate.   We do this by intentionally developing a vibrant collection of print and electronic resources and unique special collections that reflect and amplify the diversity of SDSU. Our collection spans a spectrum of scholarly perspectives and disciplines. Per the  American Libraries Association’s Library Bill of Rights  , we support intellectual freedom within an environment of academic freedom and neither censor nor limit access to information while protecting the privacy of our users.   We develop comprehensive services that contribute to student success, including information literacy instruction, student research engagement, providing access to affordable educational materials, ensuring accessibility across a range of abilities, and providing the technologies necessary for student retention and persistence. We strive to support the success of the whole student both in and out of the classroom by creating programming and spaces that support student wellness and promote lifelong learning.   We collaborate with faculty to fulfill SDSU’s teaching and research missions. We emphasize the importance of information literacy and provide faculty with the support structures necessary to advance their curricular and research agendas.   We strive to make the library welcoming and accessible to everyone, including members of the public. We intentionally create physical and virtual environments that provide a sense of belonging for all, from the people who greet our community members, to our graphics, informational messages, artwork, furnishings, and facilities.   We invest in our employees through practices that advance diversity in hiring, retention, and promotion. We mentor each other and our student assistants in exploring career opportunities in libraries and celebrate the range of experiences, training, and expertise that we all bring to our positions. We encourage our colleagues to develop cultural competencies so that the Library “reflects the diverse communities we serve.”   We believe that the library is the heart of the university, and we work tirelessly to make sure the SDSU Library continues to be a site of equity, diversity, and inclusion.   For more information regarding the University Library Department, click here .    Education and Experience    These qualifications normally would be obtained through the completion of a high school education or equivalent certification plus two to three years of related library and/or clerical experience or an equivalent combination of experience and education.    Key Qualifications      Experience maintaining positive and professional relations with library vendors, publishers, and other university departments (such as accounts payable, procurement).   Experience adapting to constant technological and procedural change, to learn and use new or different systems and interfaces and to optimize work efficiency.   General knowledge of campus accounting system, ORACLE, Access Online (procurement card) and iProcurement.   Knowledge and ability to interpret chronology and enumeration patterns of serials and to set up predictive check-in and claiming programs.   Knowledge of World Wide Web and library catalog search strategies and the ability to search titles in the library catalog and vendor databases.   Skilled in paying attention to details; maintaining consistent and accurate data and codes in LMS order, check-in, binding, payment records.   Skilled in accurately processing invoices for serial material purchases.   Working knowledge of CSU system-wide policies with regards to acquisitions and ERM.      Compensation and Benefits     Starting salary upon appointment is not expected to exceed   $4,300   per month.     Salary placement is determined by the education, experience, and qualifications the candidate brings to the position, internal equity, and the hiring department’s fiscal resources.   San Diego State University offers a rich benefits package that constitutes a major portion of total compensation. For more information regarding SDSU benefits, please click here .   CSU Classification Salary Range: $3,775 - $6,960 per month.     Diversity and Community at SDSU    At SDSU, our diversity gives us power and benefits every single member of our community.   Through our commitment to equity and inclusion, we encourage all members of our community to purposefully learn from one another through open and respectful dialogue and responsible engagement. For more information, click here .    Principles of Community    At San Diego State University, we are a community of diverse individuals who have and represent many perspectives, beliefs, and identities. This diversity lends our community strength, and we commit to creating and sustaining an inclusive and intellectually vibrant environment that benefits all members of our university.    SDSU’s Principles of Community is an aspirational statement that is intended to evolve over time. The statement reflects the ideals we are encouraged to uphold in our interactions with one another.     Supplemental Information    Initial review of the required application materials, including cover letters and resumes, will begin on January 26, 2024. To receive full consideration, apply by January 25, 2024. The position will remain open until filled.   The person holding this position is considered a ‘mandated reporter’ under the California Child Abuse and Neglect Reporting Act and is required to comply with the requirements set forth in CSU Executive Order 1083 as a condition of employment.    San Diego State University is not a sponsoring agency for staff or management positions (e.g., H-1B visa). Applicants must currently be authorized to work in the United States on a full-time basis. Offers of employment are contingent upon the presentation of documents that demonstrate a person's identity and authorization to work in the United States, which are consistent with the provisions of the Immigration Reform and Control Act.    A background check (including a criminal records check) must be completed satisfactorily and is required for employment. SDSU will make a conditional offer of employment, which may be rescinded if the background check reveals disqualifying information, and/or it is discovered that the candidate knowingly withheld or falsified information. Failure to satisfactorily complete the background check may affect the continued employment of a current SDSU employee who was conditionally offered the position.   SDSU is a smoke-free campus. For more information, please click here .   SDSU is an Equal Opportunity Employer that considers all qualified candidates for employment and does not discriminate on the basis of race, religion, color, ancestry, age, disability, genetic information, gender, gender identity, gender expression, marital status, medical condition, national origin, sex, sexual orientation, covered military and veteran status, or any other protected characteristic or status. Reasonable accommodations will be provided for qualified applicants with disabilities who request an accommodation by contacting Olma Javonillo at ojavonillo@gmail.com.   Advertised: Jan 12 2024 Pacific Standard Time  Applications close:  Closing Date/Time:
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         Position Summary    Under lead direction of the Head of Content Organization and Management in coordination with the Head of Collections, the Acquisitions and ERM Specialist is responsible for: ordering, receiving library materials; downloading bibliographic records in the library management system (LMS); processing materials and preparing them for use; activating electronic resources; verifying accuracy of materials received against orders placed; monitoring expenditures and processing vendor invoices for payment; submitting purchase requisitions and master vendor agreements; troubleshooting problems with vendors; managing licenses in Alma; coordinating budget allocations and expenditures in conjunction with Collection Development; compiling data for annual statistics and audit reports; and applying standards and business practices in accordance with campus requirements and state law. Works in close collaboration with the Acquisitions and ERM Coordinator, the Unit Heads, and the library’s Director of Financial Operations and Human Resources on finance tasks, procurement and payment methods in the acquisition of materials, budget allocations as provided, approval of expenditures and reporting.   This is a full-time (1.0 time-base), benefits eligible, permanent/probationary position. This position is designated non-exempt under FLSA and is eligible for overtime compensation. Standard SDSU work hours are Monday - Friday, 8:00 a.m. to 4:30 p.m., but may vary based on operational needs.   The individual hired into this role will work on campus at SDSU in San Diego.    Department Summary    Content Organization and Management (COM) comprises the acquisitions, electronic resource management (ERM), and cataloging functions of the library. The unit consists of 5.0 FTE faculty librarians, and 6.75 FTE Library Service Specialists, with occasional temporary LSS Staff and a number of student employees. This unit is responsible for acquiring, describing, and managing new books and continuing resources in all formats, and maintains data in library systems. The unit, which handles work for both the SDSU and Imperial Valley libraries, collaborates with librarians and other teams within the library to find, acquire, describe, organize and maintain the materials that support the learning, teaching, and scholarship activities of the university's students, faculty, and staff.    As a Hispanic-Serving Institution located on the traditional lands of the indigenous Kumeyaay people, San Diego State University Library is deeply committed to supporting our diverse population of students, faculty, and staff. We strive to honor the broadest range of intersectional identities and diverse social and historical experiences expressed across our campus and pay particular attention to the myriad forms of structural, systemic, and historic oppression that impact our campus community. We are an organization of information professionals dedicated to empowering others to access, interpret, and create knowledge that encourages evidence-based analysis and respectful scholarly debate.   We do this by intentionally developing a vibrant collection of print and electronic resources and unique special collections that reflect and amplify the diversity of SDSU. Our collection spans a spectrum of scholarly perspectives and disciplines. Per the  American Libraries Association’s Library Bill of Rights  , we support intellectual freedom within an environment of academic freedom and neither censor nor limit access to information while protecting the privacy of our users.   We develop comprehensive services that contribute to student success, including information literacy instruction, student research engagement, providing access to affordable educational materials, ensuring accessibility across a range of abilities, and providing the technologies necessary for student retention and persistence. We strive to support the success of the whole student both in and out of the classroom by creating programming and spaces that support student wellness and promote lifelong learning.   We collaborate with faculty to fulfill SDSU’s teaching and research missions. We emphasize the importance of information literacy and provide faculty with the support structures necessary to advance their curricular and research agendas.   We strive to make the library welcoming and accessible to everyone, including members of the public. We intentionally create physical and virtual environments that provide a sense of belonging for all, from the people who greet our community members, to our graphics, informational messages, artwork, furnishings, and facilities.   We invest in our employees through practices that advance diversity in hiring, retention, and promotion. We mentor each other and our student assistants in exploring career opportunities in libraries and celebrate the range of experiences, training, and expertise that we all bring to our positions. We encourage our colleagues to develop cultural competencies so that the Library “reflects the diverse communities we serve.”   We believe that the library is the heart of the university, and we work tirelessly to make sure the SDSU Library continues to be a site of equity, diversity, and inclusion.   For more information regarding the University Library Department, click here .    Education and Experience    These qualifications normally would be obtained through the completion of a high school education or equivalent certification plus two to three years of related library and/or clerical experience or an equivalent combination of experience and education.    Key Qualifications      Experience maintaining positive and professional relations with library vendors, publishers, and other university departments (such as accounts payable, procurement).   Experience adapting to constant technological and procedural change, to learn and use new or different systems and interfaces and to optimize work efficiency.   General knowledge of campus accounting system, ORACLE, Access Online (procurement card) and iProcurement.   Knowledge and ability to interpret chronology and enumeration patterns of serials and to set up predictive check-in and claiming programs.   Knowledge of World Wide Web and library catalog search strategies and the ability to search titles in the library catalog and vendor databases.   Skilled in paying attention to details; maintaining consistent and accurate data and codes in LMS order, check-in, binding, payment records.   Skilled in accurately processing invoices for serial material purchases.   Working knowledge of CSU system-wide policies with regards to acquisitions and ERM.      Compensation and Benefits     Starting salary upon appointment is not expected to exceed   $4,300   per month.     Salary placement is determined by the education, experience, and qualifications the candidate brings to the position, internal equity, and the hiring department’s fiscal resources.   San Diego State University offers a rich benefits package that constitutes a major portion of total compensation. For more information regarding SDSU benefits, please click here .   CSU Classification Salary Range: $3,775 - $6,960 per month.     Diversity and Community at SDSU    At SDSU, our diversity gives us power and benefits every single member of our community.   Through our commitment to equity and inclusion, we encourage all members of our community to purposefully learn from one another through open and respectful dialogue and responsible engagement. For more information, click here .    Principles of Community    At San Diego State University, we are a community of diverse individuals who have and represent many perspectives, beliefs, and identities. This diversity lends our community strength, and we commit to creating and sustaining an inclusive and intellectually vibrant environment that benefits all members of our university.    SDSU’s Principles of Community is an aspirational statement that is intended to evolve over time. The statement reflects the ideals we are encouraged to uphold in our interactions with one another.     Supplemental Information    Initial review of the required application materials, including cover letters and resumes, will begin on January 26, 2024. To receive full consideration, apply by January 25, 2024. The position will remain open until filled.   The person holding this position is considered a ‘mandated reporter’ under the California Child Abuse and Neglect Reporting Act and is required to comply with the requirements set forth in CSU Executive Order 1083 as a condition of employment.    San Diego State University is not a sponsoring agency for staff or management positions (e.g., H-1B visa). Applicants must currently be authorized to work in the United States on a full-time basis. Offers of employment are contingent upon the presentation of documents that demonstrate a person's identity and authorization to work in the United States, which are consistent with the provisions of the Immigration Reform and Control Act.    A background check (including a criminal records check) must be completed satisfactorily and is required for employment. SDSU will make a conditional offer of employment, which may be rescinded if the background check reveals disqualifying information, and/or it is discovered that the candidate knowingly withheld or falsified information. Failure to satisfactorily complete the background check may affect the continued employment of a current SDSU employee who was conditionally offered the position.   SDSU is a smoke-free campus. For more information, please click here .   SDSU is an Equal Opportunity Employer that considers all qualified candidates for employment and does not discriminate on the basis of race, religion, color, ancestry, age, disability, genetic information, gender, gender identity, gender expression, marital status, medical condition, national origin, sex, sexual orientation, covered military and veteran status, or any other protected characteristic or status. Reasonable accommodations will be provided for qualified applicants with disabilities who request an accommodation by contacting Olma Javonillo at ojavonillo@gmail.com.   Advertised: Jan 12 2024 Pacific Standard Time  Applications close:  Closing Date/Time:
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             Job Summary      The Executive Director (ED) for Academic Programs and Planning reports directly to the Associate Vice Provost for Academic Innovations and Programs (AVP-AIP). In this capacity, the ED-APP is responsible for integrating the planning efforts that are mobilized by program review and localized in the units reporting to the ED-APP. Furthermore, the ED-APP connects these efforts with the university's strategic planning.     The ED-APP has direct responsibility for the following:   • Academic program planning, including management of the approval process and assistance to colleges/departments in the development of all degree, subprogram, blended 4+1, certificate, or other academic proposals.   • Academic program modifications, such as elevation, degree title, CIP code, degree designation, and modality changes,   • Academic program suspensions and discontinuations.   • Department name change proposals.   • Developing and implementing of academic policies consistent with Cal Poly, the CSU Chancellor's Office, Title 5 and other requirements, as well as complying with CSU accountability reporting.   • Managing program reviews, program accreditations, certifications, and the university's regional WSCUC accreditation.   • Overseeing the administration and continuous improvement of university-level assessment and support for program-level assessment within Academic Affairs.   • In collaboration with AVP-AIP oversee Associate Dean Council meetings.   • Serving on Academic Senate and other University committees, as assigned by the Provost’s Office, and generally promoting effective shared governance.   • Working with various entities on campus to continuously improve the program review and assessment processes.   • Overseeing the preparation of Cal Poly’s annual CSU Academic Master Plan.   • Overseeing the approval process for new or removed Associate Degree for Transfer pathways.   • Overseeing the CSU degree, transfer model curriculum, and WSCUC databases.     The ED-APP also oversees the employees in Academic Programs and Planning Office:     The ED-APP has overall responsibility for the day-to-day management, organization, and direction of the personnel and operations of the Academic Programs and Planning Office including General Education and Instructionally Related Activities (IRA). The ED-APP determines resource requirements and timelines to meet unit, department, division, and campus objectives and monitors and prioritizes department initiatives and delivery of services.     The ED-APP also serves the campus as the Accreditation Liaison Officer (ALO) to WSCUC.     The ED-APP interacts and works in a variety of ways with the following on a regular basis: The Chancellor's Office, WSCUC (WASC Senior Colleges and Universities Commission), the President's Office, Provost’s Office, Management Staff, Student Affairs Staff, Admissions, the Office of the Registrar, College Deans and Associate Deans, College Department Chairs/Heads, Faculty, Assistant Vice Provost for University Advising, Assistant Vice President for International Programs, Executive Director of Institutional Research, Dean of the University Library, Director of Center for Teaching, Learning, and Technology, Exec Director of Office of Writing and Learning, Dean of Graduate Education, Dean of Extended, Professional and Continuing Education, leaders across other units including Library, Academic Assessment Council (AAC), WSCUC core competencies assessment leadership groups, Chair of the Academic Senate, Chairs and members of Academic Senate Committees, and Reviewers for Program Review.      Department Summary      The office of Academic Programs and Planning (APP) is responsible for: planning of all academic degree programs, program review, program and institutional WSCUC accreditation, academic assessment, institutional accountability, and the development and implementation of academic policy. Academic Programs also manages General Education and Instructionally Related Activities (IRA).      Key Qualifications        Development and implementation of academic policies consistent with Cal Poly, CSU Chancellor's Office, WSCUC, and state requirements; oversight of reporting to meet CSU accountability requirements.     Coordinates policies, procedures, and strategic directions with the Office of the Provost and the Office of the Senior Vice Provost, AP of AIP, University Advising; the Dean of Extended, Professional and Continuing Education, the University Registrar, the Exec. Director of Institutional Research, the Dean of the University Library, the Dean of Graduate Education. Oversees content of Academic Programs website, including the list of academic policies.     Administrative oversight of university-level and program level assessment , including the GE and Core Competency Assessment plans, the National Surveys of Student Engagement, CLA+, and program improvement. Coordination with the Academic Senate, CTLT, Institutional Research, and other relevant agencies to keep current with latest assessment trends and instruments and meet the WSCUC requirements.     Manages the processes of accreditation and academic program review; working with the departments, colleges, Academic Senate and CTLT to continuously improve the program review process.     Overall responsibility for the day-to-day management, organization, and direction of the personnel and operations of the Academic Programs and Planning Office. Determine resource requirements and timelines to meet unit, department, division, and campus objectives. Monitor and prioritize department initiatives and delivery of services. Lead personnel to effectively meet department, division, and university objectives and strategic initiatives.     Academic program planning and development, including management of the approval process and assistance to colleges/departments in the development of all academic program and subprogram proposals. Advise faculty, chairs, directors, and deans on development of their program proposals. Monitor the review of new program proposals by the Academic Senate and the Chancellor's Office.     Manages the University's regional WSCUC accreditation. Attend WSCUC liaison officers’ meetings to receive information and participate in policy. Oversees preparation of annual accreditation reports to WSCUC.     Serve as academic policy adviser for degree program changes ( including the suspension or discontinuation of degree programs).     Academic program related communication with the Chancellor's Office as well as the preparation and submission of the Annual Academic Plan.     Review and analyze all academic program and subprogram proposals. Recommend approval or disapproval to the Provost’s Office.     Serves as appropriate administrator for Academic Programs and Planning for personnel issues and actions, assessing and negotiating effectively with others to resolve conflicts or deviations. Recruits, trains, manages, evaluates, and retains professional staff. Mentor and lead staff to develop necessary competencies and skills .     Communicate approval of new academic programs to multiple campus areas (Office of the Registrar, Admissions, Academic Personnel, Institutional Research, Financial Aid, Marketing & Communications, etc.).     Reviews program review and accreditation self-study reports. Analyzes recommendations of visiting teams and coordinates recommendations with curriculum development and program review.     Works with the Provost Office, colleges, Academic Senate, CTLT, IR and others to improve the Program Review process and keep current with assessment trends and instruments.     Serve on Academic Senate and University committees as appropriate. Liaison with General Education Chair and Governance Board.        Education and Experience        Earned doctoral degree or higher and eight or more years of professional experience in higher education.     A successful record of teaching, scholarship, and service as a Full or Associate Professor.        Salary and Benefits      Anticipated Hiring Range: $150,000-$160,000 annually.     Cal Poly offers a best-in-class benefits program, including health, dental and vision insurance, retirement participation in the Public Employees' Retirement System, and educational benefits for eligible employees. See our benefits website for additional information.    Cal Poly      Cal Poly is a nationally-ranked public university located in San Luis Obispo, California, and known for its Learn by Doing philosophy. Each year more than 20,000 top-tier students come to San Luis Obispo to put knowledge into action, taking their learning outside the classroom as they prepare for careers in engineering, agriculture, science, business, humanities and the built environment. Cal Poly’s hands-on philosophy, small class sizes and close student-faculty mentorships result in graduates ready from day one to impact their communities, California and the world. For more information, visit calpoly.edu .      Diversity Statement      At Cal Poly, we believe that cultivating an environment that embraces and promotes diversity is fundamental to the success of our students, our employees and our community. Bringing people together from different backgrounds, experiences and value systems fosters the innovative and creative thinking that exemplifies Cal Poly's values of free inquiry, cultural and intellectual diversity, mutual respect, civic engagement, and social and environmental responsibility.   Cal Poly's commitment to diversity informs our efforts in recruitment, hiring and retention. Cal Poly is an equal opportunity employer.      Supplemental Information      Following a conditional offer of employment, a background check (including a criminal records check) must be completed satisfactorily before any candidate may start work with Cal Poly. Failure to satisfactorily complete the background check may result in the withdrawal of the offer of employment. Current employees who are offered positions on campus will be required to undergo a background check for any position where a background check is required by law or that Cal Poly has designated as sensitive.     The person holding this position is considered a 'mandated reporter' under the California Child Abuse and Neglect Reporting Act and is required to comply with the requirements set forth in CSU Executive Order 1083 as a condition of employment.     Cal Poly, San Luis Obispo is not a sponsoring agency for staff positions (i.e. H-1B visas).      Positions are posted for a minimum of 14 calendar days.       How to Apply      To apply, please visit: http://jobs.calpoly.edu/ , apply to Requisition #536485. Please upload the following required materials as part of the electronic application:     (1) a cover letter addressing the required and preferred qualifications     (2) current resume/curriculum vitae     (3) a statement of diversity and inclusion that addresses your experience and commitment to advancing diversity, equity, and inclusion in your current or previous roles   Applicants with complete files by the Review Begin Date, April 5, 2024, will be given full consideration.    Advertised: Mar 22 2024 Pacific Daylight Time  Applications close:  Closing Date/Time:
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         Job Summary      The Executive Director (ED) for Academic Programs and Planning reports directly to the Associate Vice Provost for Academic Innovations and Programs (AVP-AIP). In this capacity, the ED-APP is responsible for integrating the planning efforts that are mobilized by program review and localized in the units reporting to the ED-APP. Furthermore, the ED-APP connects these efforts with the university's strategic planning.     The ED-APP has direct responsibility for the following:   • Academic program planning, including management of the approval process and assistance to colleges/departments in the development of all degree, subprogram, blended 4+1, certificate, or other academic proposals.   • Academic program modifications, such as elevation, degree title, CIP code, degree designation, and modality changes,   • Academic program suspensions and discontinuations.   • Department name change proposals.   • Developing and implementing of academic policies consistent with Cal Poly, the CSU Chancellor's Office, Title 5 and other requirements, as well as complying with CSU accountability reporting.   • Managing program reviews, program accreditations, certifications, and the university's regional WSCUC accreditation.   • Overseeing the administration and continuous improvement of university-level assessment and support for program-level assessment within Academic Affairs.   • In collaboration with AVP-AIP oversee Associate Dean Council meetings.   • Serving on Academic Senate and other University committees, as assigned by the Provost’s Office, and generally promoting effective shared governance.   • Working with various entities on campus to continuously improve the program review and assessment processes.   • Overseeing the preparation of Cal Poly’s annual CSU Academic Master Plan.   • Overseeing the approval process for new or removed Associate Degree for Transfer pathways.   • Overseeing the CSU degree, transfer model curriculum, and WSCUC databases.     The ED-APP also oversees the employees in Academic Programs and Planning Office:     The ED-APP has overall responsibility for the day-to-day management, organization, and direction of the personnel and operations of the Academic Programs and Planning Office including General Education and Instructionally Related Activities (IRA). The ED-APP determines resource requirements and timelines to meet unit, department, division, and campus objectives and monitors and prioritizes department initiatives and delivery of services.     The ED-APP also serves the campus as the Accreditation Liaison Officer (ALO) to WSCUC.     The ED-APP interacts and works in a variety of ways with the following on a regular basis: The Chancellor's Office, WSCUC (WASC Senior Colleges and Universities Commission), the President's Office, Provost’s Office, Management Staff, Student Affairs Staff, Admissions, the Office of the Registrar, College Deans and Associate Deans, College Department Chairs/Heads, Faculty, Assistant Vice Provost for University Advising, Assistant Vice President for International Programs, Executive Director of Institutional Research, Dean of the University Library, Director of Center for Teaching, Learning, and Technology, Exec Director of Office of Writing and Learning, Dean of Graduate Education, Dean of Extended, Professional and Continuing Education, leaders across other units including Library, Academic Assessment Council (AAC), WSCUC core competencies assessment leadership groups, Chair of the Academic Senate, Chairs and members of Academic Senate Committees, and Reviewers for Program Review.      Department Summary      The office of Academic Programs and Planning (APP) is responsible for: planning of all academic degree programs, program review, program and institutional WSCUC accreditation, academic assessment, institutional accountability, and the development and implementation of academic policy. Academic Programs also manages General Education and Instructionally Related Activities (IRA).      Key Qualifications        Development and implementation of academic policies consistent with Cal Poly, CSU Chancellor's Office, WSCUC, and state requirements; oversight of reporting to meet CSU accountability requirements.     Coordinates policies, procedures, and strategic directions with the Office of the Provost and the Office of the Senior Vice Provost, AP of AIP, University Advising; the Dean of Extended, Professional and Continuing Education, the University Registrar, the Exec. Director of Institutional Research, the Dean of the University Library, the Dean of Graduate Education. Oversees content of Academic Programs website, including the list of academic policies.     Administrative oversight of university-level and program level assessment , including the GE and Core Competency Assessment plans, the National Surveys of Student Engagement, CLA+, and program improvement. Coordination with the Academic Senate, CTLT, Institutional Research, and other relevant agencies to keep current with latest assessment trends and instruments and meet the WSCUC requirements.     Manages the processes of accreditation and academic program review; working with the departments, colleges, Academic Senate and CTLT to continuously improve the program review process.     Overall responsibility for the day-to-day management, organization, and direction of the personnel and operations of the Academic Programs and Planning Office. Determine resource requirements and timelines to meet unit, department, division, and campus objectives. Monitor and prioritize department initiatives and delivery of services. Lead personnel to effectively meet department, division, and university objectives and strategic initiatives.     Academic program planning and development, including management of the approval process and assistance to colleges/departments in the development of all academic program and subprogram proposals. Advise faculty, chairs, directors, and deans on development of their program proposals. Monitor the review of new program proposals by the Academic Senate and the Chancellor's Office.     Manages the University's regional WSCUC accreditation. Attend WSCUC liaison officers’ meetings to receive information and participate in policy. Oversees preparation of annual accreditation reports to WSCUC.     Serve as academic policy adviser for degree program changes ( including the suspension or discontinuation of degree programs).     Academic program related communication with the Chancellor's Office as well as the preparation and submission of the Annual Academic Plan.     Review and analyze all academic program and subprogram proposals. Recommend approval or disapproval to the Provost’s Office.     Serves as appropriate administrator for Academic Programs and Planning for personnel issues and actions, assessing and negotiating effectively with others to resolve conflicts or deviations. Recruits, trains, manages, evaluates, and retains professional staff. Mentor and lead staff to develop necessary competencies and skills .     Communicate approval of new academic programs to multiple campus areas (Office of the Registrar, Admissions, Academic Personnel, Institutional Research, Financial Aid, Marketing & Communications, etc.).     Reviews program review and accreditation self-study reports. Analyzes recommendations of visiting teams and coordinates recommendations with curriculum development and program review.     Works with the Provost Office, colleges, Academic Senate, CTLT, IR and others to improve the Program Review process and keep current with assessment trends and instruments.     Serve on Academic Senate and University committees as appropriate. Liaison with General Education Chair and Governance Board.        Education and Experience        Earned doctoral degree or higher and eight or more years of professional experience in higher education.     A successful record of teaching, scholarship, and service as a Full or Associate Professor.        Salary and Benefits      Anticipated Hiring Range: $150,000-$160,000 annually.     Cal Poly offers a best-in-class benefits program, including health, dental and vision insurance, retirement participation in the Public Employees' Retirement System, and educational benefits for eligible employees. See our benefits website for additional information.    Cal Poly      Cal Poly is a nationally-ranked public university located in San Luis Obispo, California, and known for its Learn by Doing philosophy. Each year more than 20,000 top-tier students come to San Luis Obispo to put knowledge into action, taking their learning outside the classroom as they prepare for careers in engineering, agriculture, science, business, humanities and the built environment. Cal Poly’s hands-on philosophy, small class sizes and close student-faculty mentorships result in graduates ready from day one to impact their communities, California and the world. For more information, visit calpoly.edu .      Diversity Statement      At Cal Poly, we believe that cultivating an environment that embraces and promotes diversity is fundamental to the success of our students, our employees and our community. Bringing people together from different backgrounds, experiences and value systems fosters the innovative and creative thinking that exemplifies Cal Poly's values of free inquiry, cultural and intellectual diversity, mutual respect, civic engagement, and social and environmental responsibility.   Cal Poly's commitment to diversity informs our efforts in recruitment, hiring and retention. Cal Poly is an equal opportunity employer.      Supplemental Information      Following a conditional offer of employment, a background check (including a criminal records check) must be completed satisfactorily before any candidate may start work with Cal Poly. Failure to satisfactorily complete the background check may result in the withdrawal of the offer of employment. Current employees who are offered positions on campus will be required to undergo a background check for any position where a background check is required by law or that Cal Poly has designated as sensitive.     The person holding this position is considered a 'mandated reporter' under the California Child Abuse and Neglect Reporting Act and is required to comply with the requirements set forth in CSU Executive Order 1083 as a condition of employment.     Cal Poly, San Luis Obispo is not a sponsoring agency for staff positions (i.e. H-1B visas).      Positions are posted for a minimum of 14 calendar days.       How to Apply      To apply, please visit: http://jobs.calpoly.edu/ , apply to Requisition #536485. Please upload the following required materials as part of the electronic application:     (1) a cover letter addressing the required and preferred qualifications     (2) current resume/curriculum vitae     (3) a statement of diversity and inclusion that addresses your experience and commitment to advancing diversity, equity, and inclusion in your current or previous roles   Applicants with complete files by the Review Begin Date, April 5, 2024, will be given full consideration.    Advertised: Mar 22 2024 Pacific Daylight Time  Applications close:  Closing Date/Time:
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             Salary and Benefits      PLEASE NOTE:  The starting salary placement depends on qualifications and experience and is anticipated to be in the range of $137,000 per year to $147,000 per year.   This position is a Management Personnel Plan (MPP) position in the CSU, and serves at the pleasure of the President.   The CSU enjoys a generous benefits program with employer paid life insurance ($100,000), as well as health, dental, and vision insurance with the monthly premium largely paid by the CSU. Additionally, we offer a broad range of other benefits which includes dependent and health care reimbursement accounts, tuition fee waiver, 401k, 457 and 403(b) plans. The CSU belongs to the CalPERS retirement plan in which medical and dental insurance continues in qualified retirement. The CSU has 14 paid holidays, one personal holiday and the position earns 24 days of vacation and 12 days of sick leave per year. For more information on the benefits program, please visit our benefits website. The CSU Total Compensation Calculator demonstrates the significance of our benefits package.   This position  may  be eligible to participate in the Cal State East Bay hybrid telecommute program subject to management approval.     Classification    Administrator II    About Cal State East Bay    Cal State East Bay's beautiful main campus is located in the Hayward hills with panoramic views of the San Francisco Bay shoreline. Situated above the city of Hayward, the campus offers an ideal setting for teaching and learning and yet easy access to the many cities along the bay. The University has a satellite campus in Concord, a professional development center in Oakland and a significant presence online. Founded in 1957, Cal State East Bay is one of 23 universities of the California State University system (CSU). Cal State East Bay is recognized as a regionally engaged and globally oriented university with a strong commitment to academic innovation, student success, engaged and service learning, diversity, and sustainability.    About the Position    Under the general direction of the Associate Vice President for Financial Services, the Director of Procurement manages the University’s Purchasing Department while maintaining an environment which complies with federal law, state law, CSU and University policy. The Director works independently and with minimal direction, to determine and develop approaches to solutions. Work is reviewed upon completion for effectiveness in achieving desired results. Duties include management of Purchasing and Contracts. The Director provides service to departments to ensure timely purchasing and delivery of items; coordinates bidding and selection for major commodities, services, and project contracts; explores new sourcing opportunities in order to provide the best value and alternatives for the University. In addition, the Director has a wide variety of duties requiring judgment, initiative, independence, and the ability to handle confidential information with discretion. The position is required to have direct contact with and respond to requests from the President, Vice Presidents, AVPs, Deans, department heads, other senior campus officials, the Chancellor’s Office, General Counsel, and the State Controller’s Office.    Responsibilities     Management      The Director provides leadership by directly managing its functional area’s staff and working to develop its personnel’s competency, productivity, and ensuring they are constituent-oriented.   Managerial responsibilities include: hiring and training personnel; setting and monitoring goals; preparing written evaluations; planning, assigning, and directing work; rewarding and disciplining employees; addressing complaints and resolving problems; and carrying out these responsibilities in accordance with University policies and applicable laws.   Assist staff in developing annual professional development plans.   Provide organizational analysis to implement procedures, streamline operations, cross train employees to provide service as needed, and participate in financial and process audits.   Collaborate with service groups and unit managers to meet established goals and objectives. Identify and determine cause of problems; develop and present recommendations for improvement of established processes and practices; initiate and implement plans to solve problems.   Provide ownership in technology by participating in the development, enhancement and operation of computerized systems, emphasizing the importance of systems integration across administrative functions. Ensure services are meeting the needs of the campus as well as satisfying State and Chancellor’s Office buying requirements.   Assess the impact of substantive changes in laws, policies, and programs, that relate to the procurement and recommends and implements appropriate modification of policies and practices.   Participate as a member of and maintain close working relationships with other members of the Administration and Finance management teams including Facilities, Human Resources, Information Technology and within Financial Services. Coordinate workflow and activities to ensure a seamless operation.   Create and participate in various outreach and training programs on campus to educate and inform; receive feedback from campus constituents.   Maintain fiscal integrity of budget operations for Procurement Services including its Operating Fund and self-supporting budgets.      Provide expertise and guidance in the daily operations of Purchasing, Property, and Support Services    Purchasing and Contracts:     Through contract administrators and buyers, establish guidelines for effectively and efficiently processing of purchase orders, service orders, and contracts. Knowledge of alternate procurement methodologies such as consortium purchasing, Chancellor’s Office Master Enabling Agreements (aka umbrella contracts), and other innovations in the field. Responsible for administering the campus procurement card program.   Participate and oversee solicitation development and processing, contract negotiations, and problem resolution and research associated with contracts or other purchases. Oversee the establishment of student placement agreements, internship agreements, auxiliary operating agreements, MOU’s and leases.   Understand and apply Integrated CSU Administrative Manual (ICSUAM) policies and procedures related to procurement, contracting and public works projects. Assist staff and ensure they follow ICSUAM.   Obtain and/or maintain working knowledge of design and construction as it relates to contract requirements and risk management; support staff in ensuring requirements are embedded in pertinent contracts and University risk is mitigated to the extent possible.   Obtain and/or maintain working knowledge of state/public funding scenarios for public works projects.   Develop and maintain working relationships with vendors and contractors.   Provide oversight and a working relationship with Risk Management as it pertains to insurance certificates for contracts.     Property:     Ensure periodic and random inventory of university property in compliance with CSU and State regulations.   Through manager, develop and implement a program for surplus handling of all University property, including e-waste.     Support Services: Mail Operations / Shipping & Receiving:     Through manager, establish guidelines and procedures for mail operations, shipping and receiving.   Ensure optimal and timely services are provided.     Support Services: Duplicating Services:     Through manager, lead and establish guidelines and procedures for duplicating services.   Analyze and evaluate unit to determine the most cost-effective way to operate.   Ensure printing management in computing labs, library, and print shop.   Ensure optimal and timely services are provided.       Other duties as assigned.      Minimum Qualifications      Education      A Bachelor’s degree in Business, Accounting, Supply Management, Procurement and Contract Administration, Finance or other closely related field; or an equivalent combination of education and experience.       Experience      Five to seven (5-7) years of recent progressively responsible practical experience, of which at least five years must have involved direct responsibility for managing a wide variety of contracts and procurements and the management of procurement department staff.      Required Qualifications     Knowledge, Skills, and Abilities      Demonstrated knowledge and experience with contracting, bidding, and procurement principles within the daily operations of a procurement office of a complex organization.   Demonstrated knowledge and experience in managing support services operations.   Demonstrated ability to interpret and apply federal, state, and local laws associated with various types of contracts and liability processes.   Must possess excellent analytical, financial, organizational, supervisory, personnel management, interpersonal, and communication skills.   Utilize the abilities of those whom she/he supervises by delegating effectively.   Organize and prioritize work, be proactive, take initiative, resolve problems, follow through, and simultaneously manage multiple priorities to ensure goals are met in a timely manner.   Must have excellent attention to detail.   Ability to work effectively in a strong service environment amid the pressures of constantly changing priorities.   Ability to analyze complex situations accurately and adopt effective courses of actions.   Ability to make sound recommendations and decisions regarding complex budget and business management activities.   Working knowledge of risk assessment and insurance regulations.   Ability to provide information to staff, faculty, students, senior campus officials, outside agencies, and community members in a courteous manner with an emphasis on customer service.   Ability to handle confidential information with discretion.      License / Certification(s)      Certified Public Procurement Officer (CPPO) or Certified Procurement Manager (CPM) designation.      Preferred Skills and Knowledge      A Master’s degree and/or Certified Public Procurement Officer (CPPO) or Certified Procurement Manager (CPM) designation.   Knowledge of PeopleSoft financial software application.   Knowledge and background with Procurement card standards and applicability.   Demonstrated skills in an institutional/educational environment utilizing a customer-oriented and service-centered attitude.   Familiarity with CSU policies and procedures.   Strong leadership skills with a strong background in transformational leadership that inspires innovation.   Strong background in public contracting language desired.      Condition(s) of Employment    Satisfactory completion of a background check (including LiveScan, as appropriate), that may include, but is not limited to: criminal records check, verification of academic credentials, licenses, certificates, credit history, professional references and/or verification of work history is required for employment. Cal State East Bay will issue a conditional offer of employment to the selected candidate, which may be rescinded if the background check reveals disqualifying information, and/or it is discovered that the candidate knowingly withheld or falsified information. Unsatisfactory results may also affect the continued employment of current Cal State East Bay employees who were conditionally offered the position.  All background checks are conducted through the university's third party vendor, Accurate. LiveScan is conducted through the University Police Department.    EEO Statement    As an Equal Opportunity Employer, Cal State East Bay does not discriminate on the basis of any protected categories: age, ancestry, citizenship, color, disability, gender, immigration status, marital status, national origin, race, religion, sexual orientation, or veteran's status. The University is committed to the principles of diversity in employment and to creating a stimulating learning environment for its diverse student body.    Other Information    All California State University campuses, including Cal State East Bay, are smoke and tobacco-free. For more information, please visit our website here.   In compliance with state and federal crime awareness and campus security legislation, including The Jeanne Clery Disclosure of Campus Security Policy and Crime Statistics Act, the Cal State East Bay Annual Campus Security Report is available here.    At Cal State East Bay, the following nine competencies have been identified as valued leadership qualities: Communication, Cooperation, Delegation, Empathy, Feedback, Innovation, Leadership Presence, Passion and Strategic Ability. While we may not expect our managers to exhibit all of these competencies, we do expect them to aspire to develop them. As part of the annual evaluation review process, the Director of Procurement will be evaluated on each.    Sponsorship    Cal State East Bay is not a sponsoring agency for Staff or Management positions and we are not an E-Verify employer.    Mandated Reporter    The person holding this position is considered a “mandated reporter” under the California Child Abuse and Neglect Reporting Act and is required to comply with the requirements set forth in CSU Executive Order 1083 Revised July 21, 2017 as a condition of employment.  Advertised: Jan 05 2024 Pacific Standard Time  Applications close: Jan 26 2024 Pacific Standard Time  Closing Date/Time:
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         Salary and Benefits      PLEASE NOTE:  The starting salary placement depends on qualifications and experience and is anticipated to be in the range of $137,000 per year to $147,000 per year.   This position is a Management Personnel Plan (MPP) position in the CSU, and serves at the pleasure of the President.   The CSU enjoys a generous benefits program with employer paid life insurance ($100,000), as well as health, dental, and vision insurance with the monthly premium largely paid by the CSU. Additionally, we offer a broad range of other benefits which includes dependent and health care reimbursement accounts, tuition fee waiver, 401k, 457 and 403(b) plans. The CSU belongs to the CalPERS retirement plan in which medical and dental insurance continues in qualified retirement. The CSU has 14 paid holidays, one personal holiday and the position earns 24 days of vacation and 12 days of sick leave per year. For more information on the benefits program, please visit our benefits website. The CSU Total Compensation Calculator demonstrates the significance of our benefits package.   This position  may  be eligible to participate in the Cal State East Bay hybrid telecommute program subject to management approval.     Classification    Administrator II    About Cal State East Bay    Cal State East Bay's beautiful main campus is located in the Hayward hills with panoramic views of the San Francisco Bay shoreline. Situated above the city of Hayward, the campus offers an ideal setting for teaching and learning and yet easy access to the many cities along the bay. The University has a satellite campus in Concord, a professional development center in Oakland and a significant presence online. Founded in 1957, Cal State East Bay is one of 23 universities of the California State University system (CSU). Cal State East Bay is recognized as a regionally engaged and globally oriented university with a strong commitment to academic innovation, student success, engaged and service learning, diversity, and sustainability.    About the Position    Under the general direction of the Associate Vice President for Financial Services, the Director of Procurement manages the University’s Purchasing Department while maintaining an environment which complies with federal law, state law, CSU and University policy. The Director works independently and with minimal direction, to determine and develop approaches to solutions. Work is reviewed upon completion for effectiveness in achieving desired results. Duties include management of Purchasing and Contracts. The Director provides service to departments to ensure timely purchasing and delivery of items; coordinates bidding and selection for major commodities, services, and project contracts; explores new sourcing opportunities in order to provide the best value and alternatives for the University. In addition, the Director has a wide variety of duties requiring judgment, initiative, independence, and the ability to handle confidential information with discretion. The position is required to have direct contact with and respond to requests from the President, Vice Presidents, AVPs, Deans, department heads, other senior campus officials, the Chancellor’s Office, General Counsel, and the State Controller’s Office.    Responsibilities     Management      The Director provides leadership by directly managing its functional area’s staff and working to develop its personnel’s competency, productivity, and ensuring they are constituent-oriented.   Managerial responsibilities include: hiring and training personnel; setting and monitoring goals; preparing written evaluations; planning, assigning, and directing work; rewarding and disciplining employees; addressing complaints and resolving problems; and carrying out these responsibilities in accordance with University policies and applicable laws.   Assist staff in developing annual professional development plans.   Provide organizational analysis to implement procedures, streamline operations, cross train employees to provide service as needed, and participate in financial and process audits.   Collaborate with service groups and unit managers to meet established goals and objectives. Identify and determine cause of problems; develop and present recommendations for improvement of established processes and practices; initiate and implement plans to solve problems.   Provide ownership in technology by participating in the development, enhancement and operation of computerized systems, emphasizing the importance of systems integration across administrative functions. Ensure services are meeting the needs of the campus as well as satisfying State and Chancellor’s Office buying requirements.   Assess the impact of substantive changes in laws, policies, and programs, that relate to the procurement and recommends and implements appropriate modification of policies and practices.   Participate as a member of and maintain close working relationships with other members of the Administration and Finance management teams including Facilities, Human Resources, Information Technology and within Financial Services. Coordinate workflow and activities to ensure a seamless operation.   Create and participate in various outreach and training programs on campus to educate and inform; receive feedback from campus constituents.   Maintain fiscal integrity of budget operations for Procurement Services including its Operating Fund and self-supporting budgets.      Provide expertise and guidance in the daily operations of Purchasing, Property, and Support Services    Purchasing and Contracts:     Through contract administrators and buyers, establish guidelines for effectively and efficiently processing of purchase orders, service orders, and contracts. Knowledge of alternate procurement methodologies such as consortium purchasing, Chancellor’s Office Master Enabling Agreements (aka umbrella contracts), and other innovations in the field. Responsible for administering the campus procurement card program.   Participate and oversee solicitation development and processing, contract negotiations, and problem resolution and research associated with contracts or other purchases. Oversee the establishment of student placement agreements, internship agreements, auxiliary operating agreements, MOU’s and leases.   Understand and apply Integrated CSU Administrative Manual (ICSUAM) policies and procedures related to procurement, contracting and public works projects. Assist staff and ensure they follow ICSUAM.   Obtain and/or maintain working knowledge of design and construction as it relates to contract requirements and risk management; support staff in ensuring requirements are embedded in pertinent contracts and University risk is mitigated to the extent possible.   Obtain and/or maintain working knowledge of state/public funding scenarios for public works projects.   Develop and maintain working relationships with vendors and contractors.   Provide oversight and a working relationship with Risk Management as it pertains to insurance certificates for contracts.     Property:     Ensure periodic and random inventory of university property in compliance with CSU and State regulations.   Through manager, develop and implement a program for surplus handling of all University property, including e-waste.     Support Services: Mail Operations / Shipping & Receiving:     Through manager, establish guidelines and procedures for mail operations, shipping and receiving.   Ensure optimal and timely services are provided.     Support Services: Duplicating Services:     Through manager, lead and establish guidelines and procedures for duplicating services.   Analyze and evaluate unit to determine the most cost-effective way to operate.   Ensure printing management in computing labs, library, and print shop.   Ensure optimal and timely services are provided.       Other duties as assigned.      Minimum Qualifications      Education      A Bachelor’s degree in Business, Accounting, Supply Management, Procurement and Contract Administration, Finance or other closely related field; or an equivalent combination of education and experience.       Experience      Five to seven (5-7) years of recent progressively responsible practical experience, of which at least five years must have involved direct responsibility for managing a wide variety of contracts and procurements and the management of procurement department staff.      Required Qualifications     Knowledge, Skills, and Abilities      Demonstrated knowledge and experience with contracting, bidding, and procurement principles within the daily operations of a procurement office of a complex organization.   Demonstrated knowledge and experience in managing support services operations.   Demonstrated ability to interpret and apply federal, state, and local laws associated with various types of contracts and liability processes.   Must possess excellent analytical, financial, organizational, supervisory, personnel management, interpersonal, and communication skills.   Utilize the abilities of those whom she/he supervises by delegating effectively.   Organize and prioritize work, be proactive, take initiative, resolve problems, follow through, and simultaneously manage multiple priorities to ensure goals are met in a timely manner.   Must have excellent attention to detail.   Ability to work effectively in a strong service environment amid the pressures of constantly changing priorities.   Ability to analyze complex situations accurately and adopt effective courses of actions.   Ability to make sound recommendations and decisions regarding complex budget and business management activities.   Working knowledge of risk assessment and insurance regulations.   Ability to provide information to staff, faculty, students, senior campus officials, outside agencies, and community members in a courteous manner with an emphasis on customer service.   Ability to handle confidential information with discretion.      License / Certification(s)      Certified Public Procurement Officer (CPPO) or Certified Procurement Manager (CPM) designation.      Preferred Skills and Knowledge      A Master’s degree and/or Certified Public Procurement Officer (CPPO) or Certified Procurement Manager (CPM) designation.   Knowledge of PeopleSoft financial software application.   Knowledge and background with Procurement card standards and applicability.   Demonstrated skills in an institutional/educational environment utilizing a customer-oriented and service-centered attitude.   Familiarity with CSU policies and procedures.   Strong leadership skills with a strong background in transformational leadership that inspires innovation.   Strong background in public contracting language desired.      Condition(s) of Employment    Satisfactory completion of a background check (including LiveScan, as appropriate), that may include, but is not limited to: criminal records check, verification of academic credentials, licenses, certificates, credit history, professional references and/or verification of work history is required for employment. Cal State East Bay will issue a conditional offer of employment to the selected candidate, which may be rescinded if the background check reveals disqualifying information, and/or it is discovered that the candidate knowingly withheld or falsified information. Unsatisfactory results may also affect the continued employment of current Cal State East Bay employees who were conditionally offered the position.  All background checks are conducted through the university's third party vendor, Accurate. LiveScan is conducted through the University Police Department.    EEO Statement    As an Equal Opportunity Employer, Cal State East Bay does not discriminate on the basis of any protected categories: age, ancestry, citizenship, color, disability, gender, immigration status, marital status, national origin, race, religion, sexual orientation, or veteran's status. The University is committed to the principles of diversity in employment and to creating a stimulating learning environment for its diverse student body.    Other Information    All California State University campuses, including Cal State East Bay, are smoke and tobacco-free. For more information, please visit our website here.   In compliance with state and federal crime awareness and campus security legislation, including The Jeanne Clery Disclosure of Campus Security Policy and Crime Statistics Act, the Cal State East Bay Annual Campus Security Report is available here.    At Cal State East Bay, the following nine competencies have been identified as valued leadership qualities: Communication, Cooperation, Delegation, Empathy, Feedback, Innovation, Leadership Presence, Passion and Strategic Ability. While we may not expect our managers to exhibit all of these competencies, we do expect them to aspire to develop them. As part of the annual evaluation review process, the Director of Procurement will be evaluated on each.    Sponsorship    Cal State East Bay is not a sponsoring agency for Staff or Management positions and we are not an E-Verify employer.    Mandated Reporter    The person holding this position is considered a “mandated reporter” under the California Child Abuse and Neglect Reporting Act and is required to comply with the requirements set forth in CSU Executive Order 1083 Revised July 21, 2017 as a condition of employment.  Advertised: Jan 05 2024 Pacific Standard Time  Applications close: Jan 26 2024 Pacific Standard Time  Closing Date/Time:
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            Introduction   THIS IS A NEW ASSEMBLED EXAMINATION . The eligible list resulting from this examination will cancel any existing list and may last approximately one year but can be extended.    Supplemental Questionnaire:  A properly completed Supplemental Questionnaire must be submitted with each application. Failure to submit the Application or Supplemental Questionnaire will result in disqualification.   Applications and supplemental questionnaires must be in the possession of the Human Resource Services Department by 5:00:00 p.m. on the Last Day for Filing.     APPLICATIONS AND SUPPLEMENTAL QUESTIONNAIRE WILL ONLY BE ACCEPTED ONLINE.     DESCRIPTION    THE AGENCY     The Alameda County Library provides library services from ten libraries in the cities of Albany, Dublin, Fremont, Newark and Union City and the unincorporated communities of Castro Valley and San Lorenzo. Additional services are provided through Mobile and Outreach Services, Education and Literacy Services, and Social Justice Services.   The County Library was established in 1910 and is governed by the Alameda County Board of Supervisors. The Alameda County Library Advisory Commission advises County Librarian, Cynthia Chadwick, and the Board of Supervisors on library services.   The County Library is funded primarily by local property taxes, with additional revenue from State grants and contracts with cities for additional open hours and services.   The Board of Supervisors allocates a portion of a utility users and business license tax which is collected only in the unincorporated areas of the County to the Library for service to the unincorporated areas. The Alameda County Library Foundation and active Friends of the Library or Library League groups in each community support library programs and services.   To learn more about the Alameda County Library, please visit their website at  http://www.aclibrary.org  .     THE POSITION       Under the general direction of a Deputy County Librarian, is responsible for Library administrative and programmatic functions and the oversight of a division of the County Library.   The incumbents of this class direct the implementation of Library administrative and programmatic initiatives as determined by the Deputy County Librarian. Incumbents in the class of Library Division Director are distinguished in the class of Librarian IV or Library Manager III in that the Library Division Director has broad administrative responsibilities for public service and/or support functions that include, supervisory responsibilities for a division consisting of a group of libraries or library services requiring at least five subordinate supervisors and/or managers.   For more detailed information about the job classification, visit:  LIBRARY DIVISION DIRECTOR (#4180)      IDEAL CANDIDATE     In addition to meeting the minimum qualifications listed below, the ideal candidate will have demonstrated a successful track if he/she/they:       Possesses and applies a high level of Emotional Intelligence and enriches a human-centered service model in support of equity.     Provides oversight and direction to library management and staff.     Utilizes a comprehensive knowledge in planning, implementing, and managing innovative library services.     Develops and applies policies, standards, and objectives of library operations.     Builds and maintains cohesive partnerships with key internal and external stakeholders to achieve goals and support initiatives.     Demonstrates a model and positive work ethic while experiencing changes in work responsibilities, work environment,processes, and culture.     Handles administrative responsibilities such as facilitating meetings, analyzing data, creating reports, and addressing personnel matters.     Balances competing priorities and expectations to ensure work is assigned appropriately and completed efficiently.       VACANCY   This position is for the Community Libraries Division Director, overseeing the leadership and coordination of select locations including Albany, Castro Valley, Centerville, Cherryland, Dublin, Fremont, Irvington, Newark, Niles, San Lorenzo, and Union City Libraries. This is a hybrid position with work occurring at either specific library locations or remote. This position will maintain an office at Library Administration Building, in Fremont.   MINIMUM QUALIFICATIONS    Education :      Possession of a master's degree in Library Science or Public Administration awarded by an accredited college or university.     AND      Experience:    Either I   The equivalent of two (2) years full-time experience as a Library Manager II, in the Alameda County classified service.   Or II   The equivalent of one (1) year full-time experience as a Library Manager III in the Alameda County classified service.   Or III   The equivalent of five years full-time, responsible professional experience as a Librarian and/or program experience, including the equivalent of two (2) years full-time supervisory responsibility.   NOTE : The Civil Service Commission may modify the above Minimum Qualification in the announcement of an examination.   KNOWLEDGE AND SKILLS    The most suitably qualified candidates will possess the following competencies:     Knowledge of :         Principles and practices of librarianship, marketing to diverse populations, cataloging, library automation and current technology.     Public library programs and their relationship to community needs.     Principles and practices of supervision, management, and training.     Books, periodicals, and audiovisual formats in general use.     Printed and automated reference resources.     Library business methods, procedures, and practices.     Budgeting and resource management principles and practices.     Current library trends and practices.       Ability to :       Implement policies, procedures and services.     Plan and organize operations of a large, complex organization.     Problem solve and analyze.     Make decisions, exercise judgment.     Provide management control.     Demonstrate leadership.     Exercise interpersonal sensitivity.     Communicate effectively, orally and in writing.     Use personal computer hardware and software.     Make presentations on marketing of library services and resources to the public.     Prepare written reports.     Give general direction to managers, coaching and mentoring all staff to develop their skills and potential.     Understand and interpret developments within a community and the County as a whole in relationship to the County Library.     Analyze, recommend, create and carry out revenue enhancement initiatives to increase library funding.       EXAMINATION COMPONENTS    THE EXAMINATION WILL CONSIST OF THE FOLLOWING STEPS:     A review of applicants' application to verify possession of minimum requirements. Those candidates who possess the minimum requirements for the class will move on to the next step in the examination process.   A review of the supplemental questionnaire to determine the best qualified.Those candidates considered the best qualified will move on to the final step in the examination process.   An oral interview which will be weighted as 100% of the candidates' final examination score. The oral interview will be administered virtually and may contain situational exercises.    Candidates must attain a qualifying rating on each portion of this recruitment.      WE RESERVE THE RIGHT TO MAKE CHANGES TO THE ANNOUNCED EXAMINATION STEPS.      Alameda County utilizes a Civil Service Selection System founded on merit. Such a system is competitive and based on broad recruitment efforts and equal opportunity for qualified applicants to test in an examination process designed to determine the qualifications, fitness and ability of competitors to perform duties of the vacant position. Many of our recruitments are targeted and specific to the needs of a current vacant position, in which case, the eligible list may be exclusively used for that current vacant position. Other recruitments may be more broadly used for both current and future vacancies, or for other alternate jobs with comparable scopes of work.     For more information on the Civil Service Selection process, please visit the “What You Need to Know” section of our website,  www.acgov.org/hrs .   RECRUITMENT AND SELECTION PLAN  Applicants will be informed via email with reasonable notice in advance of any examination process which will require their attendance. The following dates are   tentative  and subject to change based on the needs of the Agency:    TENTATIVE RECRUITMENT AND SELECTION PLAN      Deadline for Filing:                                      5:00:00 p.m., Monday, April 15, 2024 Review of Minimum Qualifications: by week of May 3, 2024 Review of Questionnaire for Best Qualified: by week of May 20, 2024 Oral Examination: Week of June 17, 2024 Department Selection Interview: Early August 2024     *The combined oral examination/hiring interview, in addition to establishing an eligibility list, may serve as the final selection interview for vacancies in this classification.    WE RESERVE THE RIGHT TO MAKE CHANGES TO THE ANNOUNCED RECRUITMENT & SELECTION PLAN    Alameda County and the Human Resource Services Department will make reasonable efforts in the examination and/or selection process to accommodate qualified individuals with disabilities and/or medical conditions in accordance/compliance with the State Fair Employment and Housing Act (FEHA), Federal Americans with Disabilities Act (ADA) Alameda County’s Reasonable Accommodation Policy and applicable statutes. To request an accommodation due to a disability/medical condition during this or other phases of the examination/selection process, please contact the assigned Human Resources Representative listed on the job announcement before the last date of filing. Alameda County requires applicants to provide supporting documentation to substantiate a request for reasonable accommodation. In order to qualify for a reasonable accommodation, applicants must have a disability/medical condition pursuant to the ADA, FEHA and applicable statutes.   For more information regarding our Reasonable Accommodation procedures, please visit our website,  www.acgov.org/hrs .   BENEFITS  Alameda County offers a comprehensive and competitive benefits package that affords wide-ranging health care options to meet the different needs of a diverse workforce and their families. We also sponsor many different employeesdiscount, fitness and health screening programs focused on overall well-being. These benefits include but are not limited to*:     For your Health & Well-Being           Medical - HMO & PPO Plans     Dental - HMO & PPO Plans     Vision or Vision Reimbursement     Share the Savings     Basic Life Insurance     Supplemental Life Insurance (with optional dependent coverage for eligible employees)     Accidental Death and Dismemberment Insurance     County Allowance Credit     Flexible Spending Accounts - Health FSA, Dependent Care and Adoption Assistance     Short-Term Disability Insurance     Long-Term Disability Insurance     Voluntary Benefits - Accident Insurance, Critical Illness, Hospital Indemnity and Legal Services     Employee Assistance Program       For your Financial Future           Retirement Plan - (Defined Benefit Pension Plan)     Deferred Compensation Plan (457 Plan or Roth Plan)          For your Work/Life Balance          12 paid holidays     Floating Holidays     Vacation and sick leave accrual     Vacation purchase program     Management Paid Leave**     Catastrophic Sick Leave     Group Auto/Home Insurance     Pet Insurance     Commuter Benefits Program     Guaranteed Ride Home     Employee Wellness Program (e.g. At Work Fitness, Incentive Based Programs, Gym Membership Discounts)     Employee Discount Program (e.g. theme parks, cell phone, etc.)     Childcare Resources     1st United Services Credit Union       *Eligibility is determined by Alameda County and offerings may vary by collective bargaining agreement. This provides a brief summary of the benefits offered and can be subject to change.   ** Non-exempt management employees are entitled to up to three days of management paid leave. Exempt management employees are entitled to up to seven days of management paid leave.   Conclusion  All notices related to County recruitments for which you have applied will be sent/delivered via email. Please add  Noreplyalamedacountyhr@acgov.org,   @jobaps.com, acgov.org,   and  Noreply@jobaps.com  as accepted addresses to any email blocking or spam filtering program you may use. If you do not do this, your email blocking or spam filtering program may block receipt of the notices regarding your application for recruitments. You are also strongly advised to regularly log into your County of Alameda online application account to check for notices that may have been sent to you. All email notices that will be sent to you will also be kept in your personal online application account. You will be able to view all of your notices in your online application account by clicking on the 'My applications' button on the Current Job Openings page.       Please take the steps recommended above to ensure you do not miss any notices about a recruitment for which you have applied. The County of Alameda is not responsible for notices that are not read, received or accessed by any applicant for a County recruitment.       NOTE: All notices are generated through an automated email notification system. Replies to the email box Noreply@jobaps.com and Noreplyalamedacountyhr@acgov.org are routed to an unmonitored mailbox. If you have questions, please go to our website at www.acgov.org/hrs . You may also contact the Human Resources Analyst listed on the job announcement for the recruitment for which you have applied.   Erika Beams, Human Resources Analyst   Human Resource Services Division, County of Alameda   Analyst Email Address Link:  ERIKA.BEAMS@ACGOV.ORG  | Phone: 510-272-6393    www.acgov.org/hrs      DISASTER SERVICE WORKER     All Alameda County employees are designated Disaster Service Workers through state and local law. Employment with the County requires the affirmation of a loyalty oath to this effect. Employees are required to report to work as ordered in the event of an emergency.     EQUAL EMPLOYMENT OPPORTUNITY     Alameda County has a diverse workforce, that is representative of the communities we serve and is proud to be an equal opportunity employer. All aspects of employment are based on merit, competence, performance and business need. Alameda County does not discriminate in employment on the basis of, race, color, religion, sex (including pregnancy and gender identity), national origin, political affiliation, sexual orientation, marital status, disability, genetic information, age, membership in an employee organization, retaliation, parental status, military service, or other non-merit factors protected under federal, state and local law. Alameda County celebrates diversity and is committed to creating an inclusive, and welcoming workplace environment.  Closing Date/Time: 4/15/2024 5:00:00 PM
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        Introduction   THIS IS A NEW ASSEMBLED EXAMINATION . The eligible list resulting from this examination will cancel any existing list and may last approximately one year but can be extended.    Supplemental Questionnaire:  A properly completed Supplemental Questionnaire must be submitted with each application. Failure to submit the Application or Supplemental Questionnaire will result in disqualification.   Applications and supplemental questionnaires must be in the possession of the Human Resource Services Department by 5:00:00 p.m. on the Last Day for Filing.     APPLICATIONS AND SUPPLEMENTAL QUESTIONNAIRE WILL ONLY BE ACCEPTED ONLINE.     DESCRIPTION    THE AGENCY     The Alameda County Library provides library services from ten libraries in the cities of Albany, Dublin, Fremont, Newark and Union City and the unincorporated communities of Castro Valley and San Lorenzo. Additional services are provided through Mobile and Outreach Services, Education and Literacy Services, and Social Justice Services.   The County Library was established in 1910 and is governed by the Alameda County Board of Supervisors. The Alameda County Library Advisory Commission advises County Librarian, Cynthia Chadwick, and the Board of Supervisors on library services.   The County Library is funded primarily by local property taxes, with additional revenue from State grants and contracts with cities for additional open hours and services.   The Board of Supervisors allocates a portion of a utility users and business license tax which is collected only in the unincorporated areas of the County to the Library for service to the unincorporated areas. The Alameda County Library Foundation and active Friends of the Library or Library League groups in each community support library programs and services.   To learn more about the Alameda County Library, please visit their website at  http://www.aclibrary.org  .     THE POSITION       Under the general direction of a Deputy County Librarian, is responsible for Library administrative and programmatic functions and the oversight of a division of the County Library.   The incumbents of this class direct the implementation of Library administrative and programmatic initiatives as determined by the Deputy County Librarian. Incumbents in the class of Library Division Director are distinguished in the class of Librarian IV or Library Manager III in that the Library Division Director has broad administrative responsibilities for public service and/or support functions that include, supervisory responsibilities for a division consisting of a group of libraries or library services requiring at least five subordinate supervisors and/or managers.   For more detailed information about the job classification, visit:  LIBRARY DIVISION DIRECTOR (#4180)      IDEAL CANDIDATE     In addition to meeting the minimum qualifications listed below, the ideal candidate will have demonstrated a successful track if he/she/they:       Possesses and applies a high level of Emotional Intelligence and enriches a human-centered service model in support of equity.     Provides oversight and direction to library management and staff.     Utilizes a comprehensive knowledge in planning, implementing, and managing innovative library services.     Develops and applies policies, standards, and objectives of library operations.     Builds and maintains cohesive partnerships with key internal and external stakeholders to achieve goals and support initiatives.     Demonstrates a model and positive work ethic while experiencing changes in work responsibilities, work environment,processes, and culture.     Handles administrative responsibilities such as facilitating meetings, analyzing data, creating reports, and addressing personnel matters.     Balances competing priorities and expectations to ensure work is assigned appropriately and completed efficiently.       VACANCY   This position is for the Community Libraries Division Director, overseeing the leadership and coordination of select locations including Albany, Castro Valley, Centerville, Cherryland, Dublin, Fremont, Irvington, Newark, Niles, San Lorenzo, and Union City Libraries. This is a hybrid position with work occurring at either specific library locations or remote. This position will maintain an office at Library Administration Building, in Fremont.   MINIMUM QUALIFICATIONS    Education :      Possession of a master's degree in Library Science or Public Administration awarded by an accredited college or university.     AND      Experience:    Either I   The equivalent of two (2) years full-time experience as a Library Manager II, in the Alameda County classified service.   Or II   The equivalent of one (1) year full-time experience as a Library Manager III in the Alameda County classified service.   Or III   The equivalent of five years full-time, responsible professional experience as a Librarian and/or program experience, including the equivalent of two (2) years full-time supervisory responsibility.   NOTE : The Civil Service Commission may modify the above Minimum Qualification in the announcement of an examination.   KNOWLEDGE AND SKILLS    The most suitably qualified candidates will possess the following competencies:     Knowledge of :         Principles and practices of librarianship, marketing to diverse populations, cataloging, library automation and current technology.     Public library programs and their relationship to community needs.     Principles and practices of supervision, management, and training.     Books, periodicals, and audiovisual formats in general use.     Printed and automated reference resources.     Library business methods, procedures, and practices.     Budgeting and resource management principles and practices.     Current library trends and practices.       Ability to :       Implement policies, procedures and services.     Plan and organize operations of a large, complex organization.     Problem solve and analyze.     Make decisions, exercise judgment.     Provide management control.     Demonstrate leadership.     Exercise interpersonal sensitivity.     Communicate effectively, orally and in writing.     Use personal computer hardware and software.     Make presentations on marketing of library services and resources to the public.     Prepare written reports.     Give general direction to managers, coaching and mentoring all staff to develop their skills and potential.     Understand and interpret developments within a community and the County as a whole in relationship to the County Library.     Analyze, recommend, create and carry out revenue enhancement initiatives to increase library funding.       EXAMINATION COMPONENTS    THE EXAMINATION WILL CONSIST OF THE FOLLOWING STEPS:     A review of applicants' application to verify possession of minimum requirements. Those candidates who possess the minimum requirements for the class will move on to the next step in the examination process.   A review of the supplemental questionnaire to determine the best qualified.Those candidates considered the best qualified will move on to the final step in the examination process.   An oral interview which will be weighted as 100% of the candidates' final examination score. The oral interview will be administered virtually and may contain situational exercises.    Candidates must attain a qualifying rating on each portion of this recruitment.      WE RESERVE THE RIGHT TO MAKE CHANGES TO THE ANNOUNCED EXAMINATION STEPS.      Alameda County utilizes a Civil Service Selection System founded on merit. Such a system is competitive and based on broad recruitment efforts and equal opportunity for qualified applicants to test in an examination process designed to determine the qualifications, fitness and ability of competitors to perform duties of the vacant position. Many of our recruitments are targeted and specific to the needs of a current vacant position, in which case, the eligible list may be exclusively used for that current vacant position. Other recruitments may be more broadly used for both current and future vacancies, or for other alternate jobs with comparable scopes of work.     For more information on the Civil Service Selection process, please visit the “What You Need to Know” section of our website,  www.acgov.org/hrs .   RECRUITMENT AND SELECTION PLAN  Applicants will be informed via email with reasonable notice in advance of any examination process which will require their attendance. The following dates are   tentative  and subject to change based on the needs of the Agency:    TENTATIVE RECRUITMENT AND SELECTION PLAN      Deadline for Filing:                                      5:00:00 p.m., Monday, April 15, 2024 Review of Minimum Qualifications: by week of May 3, 2024 Review of Questionnaire for Best Qualified: by week of May 20, 2024 Oral Examination: Week of June 17, 2024 Department Selection Interview: Early August 2024     *The combined oral examination/hiring interview, in addition to establishing an eligibility list, may serve as the final selection interview for vacancies in this classification.    WE RESERVE THE RIGHT TO MAKE CHANGES TO THE ANNOUNCED RECRUITMENT & SELECTION PLAN    Alameda County and the Human Resource Services Department will make reasonable efforts in the examination and/or selection process to accommodate qualified individuals with disabilities and/or medical conditions in accordance/compliance with the State Fair Employment and Housing Act (FEHA), Federal Americans with Disabilities Act (ADA) Alameda County’s Reasonable Accommodation Policy and applicable statutes. To request an accommodation due to a disability/medical condition during this or other phases of the examination/selection process, please contact the assigned Human Resources Representative listed on the job announcement before the last date of filing. Alameda County requires applicants to provide supporting documentation to substantiate a request for reasonable accommodation. In order to qualify for a reasonable accommodation, applicants must have a disability/medical condition pursuant to the ADA, FEHA and applicable statutes.   For more information regarding our Reasonable Accommodation procedures, please visit our website,  www.acgov.org/hrs .   BENEFITS  Alameda County offers a comprehensive and competitive benefits package that affords wide-ranging health care options to meet the different needs of a diverse workforce and their families. We also sponsor many different employeesdiscount, fitness and health screening programs focused on overall well-being. These benefits include but are not limited to*:     For your Health & Well-Being           Medical - HMO & PPO Plans     Dental - HMO & PPO Plans     Vision or Vision Reimbursement     Share the Savings     Basic Life Insurance     Supplemental Life Insurance (with optional dependent coverage for eligible employees)     Accidental Death and Dismemberment Insurance     County Allowance Credit     Flexible Spending Accounts - Health FSA, Dependent Care and Adoption Assistance     Short-Term Disability Insurance     Long-Term Disability Insurance     Voluntary Benefits - Accident Insurance, Critical Illness, Hospital Indemnity and Legal Services     Employee Assistance Program       For your Financial Future           Retirement Plan - (Defined Benefit Pension Plan)     Deferred Compensation Plan (457 Plan or Roth Plan)          For your Work/Life Balance          12 paid holidays     Floating Holidays     Vacation and sick leave accrual     Vacation purchase program     Management Paid Leave**     Catastrophic Sick Leave     Group Auto/Home Insurance     Pet Insurance     Commuter Benefits Program     Guaranteed Ride Home     Employee Wellness Program (e.g. At Work Fitness, Incentive Based Programs, Gym Membership Discounts)     Employee Discount Program (e.g. theme parks, cell phone, etc.)     Childcare Resources     1st United Services Credit Union       *Eligibility is determined by Alameda County and offerings may vary by collective bargaining agreement. This provides a brief summary of the benefits offered and can be subject to change.   ** Non-exempt management employees are entitled to up to three days of management paid leave. Exempt management employees are entitled to up to seven days of management paid leave.   Conclusion  All notices related to County recruitments for which you have applied will be sent/delivered via email. Please add  Noreplyalamedacountyhr@acgov.org,   @jobaps.com, acgov.org,   and  Noreply@jobaps.com  as accepted addresses to any email blocking or spam filtering program you may use. If you do not do this, your email blocking or spam filtering program may block receipt of the notices regarding your application for recruitments. You are also strongly advised to regularly log into your County of Alameda online application account to check for notices that may have been sent to you. All email notices that will be sent to you will also be kept in your personal online application account. You will be able to view all of your notices in your online application account by clicking on the 'My applications' button on the Current Job Openings page.       Please take the steps recommended above to ensure you do not miss any notices about a recruitment for which you have applied. The County of Alameda is not responsible for notices that are not read, received or accessed by any applicant for a County recruitment.       NOTE: All notices are generated through an automated email notification system. Replies to the email box Noreply@jobaps.com and Noreplyalamedacountyhr@acgov.org are routed to an unmonitored mailbox. If you have questions, please go to our website at www.acgov.org/hrs . You may also contact the Human Resources Analyst listed on the job announcement for the recruitment for which you have applied.   Erika Beams, Human Resources Analyst   Human Resource Services Division, County of Alameda   Analyst Email Address Link:  ERIKA.BEAMS@ACGOV.ORG  | Phone: 510-272-6393    www.acgov.org/hrs      DISASTER SERVICE WORKER     All Alameda County employees are designated Disaster Service Workers through state and local law. Employment with the County requires the affirmation of a loyalty oath to this effect. Employees are required to report to work as ordered in the event of an emergency.     EQUAL EMPLOYMENT OPPORTUNITY     Alameda County has a diverse workforce, that is representative of the communities we serve and is proud to be an equal opportunity employer. All aspects of employment are based on merit, competence, performance and business need. Alameda County does not discriminate in employment on the basis of, race, color, religion, sex (including pregnancy and gender identity), national origin, political affiliation, sexual orientation, marital status, disability, genetic information, age, membership in an employee organization, retaliation, parental status, military service, or other non-merit factors protected under federal, state and local law. Alameda County celebrates diversity and is committed to creating an inclusive, and welcoming workplace environment.  Closing Date/Time: 4/15/2024 5:00:00 PM
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            Description  The San Diego State University Library invites applications and nominations for an immediate opening for a 12-month, management position. The Associate Dean for Collections and Discovery Services provides leadership for the design and implementation of strategies for the acquisition, access, discovery, development, management and long-term stewardship of its collections, information resources, and discovery platforms. Additionally, this position works closely with the Dean and others to provide strategic leadership in leveraging consortial managed resources, e.g. Ex Libris Alma, Primo VE, Scholarworks, etc. The Associate Dean collaborates to ensure that students and faculty are connected to information critical to their research, teaching, and learning.   Reporting to the Dean of the University Library, the Associate Dean for Collections and Discovery Services collaborates with the Associate Dean for Teaching, Learning, and Research Services, Director of Financial Operations and Human Resources, and Director of Library Information Technology as part of the library management team. The Associate Dean for Collections and Discovery Services provides leadership for collection development and resource sharing, stacks management, content organization and management, digital collections, and preservation. This position collaborates with the Associate Dean for Teaching, Learning, and Research Services in the design and delivery of services associated with scholarly communications and open educational resources. The Associate Dean for Collections and Discovery Services partners with the Director of Library Information Technology in the management of enterprise systems essential to collections and discovery services. We seek a creative and forward-looking colleague who will explore and expand partnerships across library departments and with colleagues across the university and San Diego community. More information about the SDSU Library is available at https://library.sdsu.edu/ and more information about partnership programs and opportunities is available at https://library.sdsu.edu/about-us/partners .   The SDSU Library supports, promotes, and extends the distinctive teaching, learning, scholarship, and community engagement initiatives of the university, especially as those are highlighted in the university strategic plan, “We Rise, We Defy: Transcending Borders, Transforming Lives.” Committed to service and student-centered innovation in librarianship. The Associate Dean for Collections and Discovery Services collaborates with library faculty and staff to promote the discovery, access, use, and curation of library collections, including more than 2.5 million volumes, 100,000 journal titles, 450 databases, special collections, archives, and a growing array of digital content.   SDSU is a large, public, diverse, urban university and a Hispanic-Serving and Asian American and Native American Pacific Islander-Serving Institution located on Kumeyaay land with a commitment to diversity, equity, and inclusion. The university honors its residence on Kumeyaay land in its land acknowledgement and commitment to building a relationship with Indigenous peoples . The SDSU Library has adopted a Diversity Plan ( https://library.sdsu.edu/diversity/library-plan ) to guide our efforts to realize an institutional commitment to equity, diversity, inclusion, and social justice. We seek applicants with demonstrated experience in and/or commitment to teaching and working effectively with individuals from diverse backgrounds and members of underrepresented groups.   We are seeking applicants with demonstrated experience in and/or commitment to teaching and working effectively with individuals from diverse backgrounds and members of underrepresented groups. Candidates must satisfy two or more of the eight Building on Inclusive Excellence (BIE) criteria. Candidates that meet BIE criteria: (a) are committed to engaging in service with underrepresented populations within the discipline, (b) have demonstrated knowledge of barriers for underrepresented students and faculty within the discipline, (c) have experience or have demonstrated commitment to teaching and mentoring underrepresented students, (d) have experience or have demonstrated commitment to integrating understanding of underrepresented populations and communities into research, (e) have experience in or have demonstrated commitment to extending knowledge of opportunities and challenges in achieving artistic/scholarly success to members of an underrepresented group, (f) have experience in or have demonstrated commitment to research that engages underrepresented communities, (g) have expertise or demonstrated commitment to developing expertise in cross-cultural communication and collaboration, and/or (h) have research interests that contribute to diversity and equal opportunity in higher education. Please indicate in a separate diversity statement how you meet at least two (2) of these criteria. Additional guidance on our BIE program for applicants is here .   The SDSU Library Diversity Statement is available at https://library.sdsu.edu/about-us/sdsu-library-diversity-statement .    Primary Duties and Responsibilities    The Associate Dean for Collections and Discovery Services will:     Serve as a member of the Library Management Team, sharing responsibility for operational and strategic decisions related to management of the library budget, personnel planning, and project planning, with special focus on decision related to the acquisition and management of scholarly resources   Collaborate with members of the Library Management Team to promote the success of identified operational and strategic initiatives aligned with the strategic plan   Provide effective and innovative leadership for the University Library’s Collections, Discovery Services, Digital Collections, Content Organization and Management (COM)   Coordinate workflow and activities to promote efficient and effective library operations in support of high-quality, user-centered collection and discovery services   Evaluate resources and services using appropriate assessment techniques to promote evidence-informed decision making   Communicate regularly with faculty, staff, students, and community members and solicit feedback relevant to planned initiatives or to improvement in services   Collaborate with the Associate Dean for Teaching, Learning, and Research Services to supervise relevant library initiatives, including scholarly communications, Open Educational Resources, and digital scholarship and data services   Collaborate with the Director of Library Technology to ensure effective management of enterprise systems essential to collections and discovery services   Supervise library faculty and staff in units of assigned responsibility   Promotes an inclusive and collaborative approach to decision-making in units of assigned responsibility   Fosters an environment committed to the goals of diversity, equity, and inclusion articulated in the Library Diversity Plan   Pursue professional development activities that demonstrate a continuous record of contributions in the profession      Qualifications   Required Qualifications:      Graduate degree from an ALA-accredited program or foreign equivalent   Minimum of 5 years of progressively responsible experience in an academic or research library, including at least 3 years with responsibility for program management or personnel supervision   Demonstrated understanding of the role of the library in providing scholarly resources, data, and/or digital collections in support of teaching, learning, scholarship, and student success.   Experience with assessment of scholarly resources and services and with evidence-informed collection development and management strategies.   Knowledge of issues and trends in scholarly and scientific communications, including trends in publishing across disciplines.   Demonstrated expertise in one or more areas of the position’s general responsibilities, e.g.: collection development and management, cataloging, electronic resource management, resource acquisitions or licensing, or digital collections.   Demonstrated leadership experience and evidence of past initiatives implemented at an academic or research library      Preferred Qualifications:    We emphasize that the preferred qualifications are not required and that we are committed to helping our future colleagues develop the preferred skills. We encourage you to communicate how your work and other experiences satisfy the required qualifications in ways that may not be obvious.     Knowledge of, and commitment to, innovation in academic library services   Knowledge of issues and trends in scholarly and scientific communications   Knowledge of information technology used in academic library settings for the acquisition, description, and management of scholarly resources or for the creation and curation of digital collections   Effectiveness in supervising and mentoring library faculty and staff   Initiative, creativity, and flexibility in change management   Effectiveness in budget management, personnel management, and project management   Ability to identify issues, define problems, collect data, analyze findings, and draw conclusions supporting evidence-informed decision making   Ability to lead operational and strategic planning efforts and to supervise action plans to achieve organizational change and strategic initiatives   Ability to effectively communicate and present complex information or ideas   Ability to successfully collaborate across organizational boundaries and to lead self-directed teams of library faculty   Ability to lead in a shared governance and collective bargaining environment   Ability to establish, maintain, and promote cooperative and collegial working relationships within a diverse and inclusive academic environment   Capacity to serve in a senior leadership role in the University Library and to represent the library at the campus, CSU, national, or international levels      Application Instructions  This position will remain open until filled. Review will begin immediately, with preference given to applications received by March 29, 2024. Applicants must apply via Interfolio: http://apply.interfolio.com/140375 . Anticipated start date is July 1, 2024.   SDSU is the oldest institution of higher education in the San Diego region, with a campus and microsites in San Diego and locations in Southern California’s Imperial Valley and Tbilisi in the Republic of Georgia. The highly diverse campus community has a student population of approximately 36,000. SDSU is included in the Carnegie Foundation’s Doctoral Universities: High Research Activity category. Established in 1897, SDSU offers bachelor degrees in 97 areas, masters in 84 and doctorates in 23. See http://www.sdsu.edu for more information. SDSU is a large, diverse, urban university and Hispanic-Serving Institution with a commitment to diversity, equity, and inclusive excellence. Our campus community is diverse in many ways, including race, religion, color, sex, age, disability, marital status, sexual orientation, gender identity and expression, national origin, pregnancy, medical condition, and covered veteran status. We strive to build and sustain a welcoming environment for all.   This is a full-time, management (MPP) position with a retreat option to a tenured faculty position in the University Library at a rank consistent with the successful candidate’s presentation of evidence of library service effectiveness, professional growth and development, and service to the library, University, and community. Anticipated salary range for this management position is between $130,000 - $135,000 per year. Excellent benefits, including medical, dental, and vision plans, retirement package, and 24 vacation days per year. For more information, see https://bfa.sdsu.edu/hr/jobs/benefits     As part of its commitment to a safe and equitable “OneSDSU” community, SDSU requires that individuals seeking faculty employment provide at the time of application authorization to conduct background checks if they become a finalist for the position; applications without this authorization will be considered incomplete and not considered.     A background check (including a criminal records check) must be completed before any candidate can be offered a position with the CSU. Failure to satisfactorily complete the background check may affect the application status of applicants or the continued employment of current CSU employees who apply for the position.     The person holding this position is considered a “mandated reporter” under the California Child Abuse and Neglect Reporting Act and is required to comply with the requirements set forth in CSU Executive Order 1083 as a condition of employment.     SDSU is a Title IX, equal opportunity employer and does not discriminate against persons on the basis of race, religion, national origin, sexual orientation, gender, gender identity and expression, marital status, age, disability, pregnancy, medical condition, or covered veteran status.   Advertised: Feb 05 2024 Pacific Standard Time  Applications close:  Closing Date/Time:
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        Description  The San Diego State University Library invites applications and nominations for an immediate opening for a 12-month, management position. The Associate Dean for Collections and Discovery Services provides leadership for the design and implementation of strategies for the acquisition, access, discovery, development, management and long-term stewardship of its collections, information resources, and discovery platforms. Additionally, this position works closely with the Dean and others to provide strategic leadership in leveraging consortial managed resources, e.g. Ex Libris Alma, Primo VE, Scholarworks, etc. The Associate Dean collaborates to ensure that students and faculty are connected to information critical to their research, teaching, and learning.   Reporting to the Dean of the University Library, the Associate Dean for Collections and Discovery Services collaborates with the Associate Dean for Teaching, Learning, and Research Services, Director of Financial Operations and Human Resources, and Director of Library Information Technology as part of the library management team. The Associate Dean for Collections and Discovery Services provides leadership for collection development and resource sharing, stacks management, content organization and management, digital collections, and preservation. This position collaborates with the Associate Dean for Teaching, Learning, and Research Services in the design and delivery of services associated with scholarly communications and open educational resources. The Associate Dean for Collections and Discovery Services partners with the Director of Library Information Technology in the management of enterprise systems essential to collections and discovery services. We seek a creative and forward-looking colleague who will explore and expand partnerships across library departments and with colleagues across the university and San Diego community. More information about the SDSU Library is available at https://library.sdsu.edu/ and more information about partnership programs and opportunities is available at https://library.sdsu.edu/about-us/partners .   The SDSU Library supports, promotes, and extends the distinctive teaching, learning, scholarship, and community engagement initiatives of the university, especially as those are highlighted in the university strategic plan, “We Rise, We Defy: Transcending Borders, Transforming Lives.” Committed to service and student-centered innovation in librarianship. The Associate Dean for Collections and Discovery Services collaborates with library faculty and staff to promote the discovery, access, use, and curation of library collections, including more than 2.5 million volumes, 100,000 journal titles, 450 databases, special collections, archives, and a growing array of digital content.   SDSU is a large, public, diverse, urban university and a Hispanic-Serving and Asian American and Native American Pacific Islander-Serving Institution located on Kumeyaay land with a commitment to diversity, equity, and inclusion. The university honors its residence on Kumeyaay land in its land acknowledgement and commitment to building a relationship with Indigenous peoples . The SDSU Library has adopted a Diversity Plan ( https://library.sdsu.edu/diversity/library-plan ) to guide our efforts to realize an institutional commitment to equity, diversity, inclusion, and social justice. We seek applicants with demonstrated experience in and/or commitment to teaching and working effectively with individuals from diverse backgrounds and members of underrepresented groups.   We are seeking applicants with demonstrated experience in and/or commitment to teaching and working effectively with individuals from diverse backgrounds and members of underrepresented groups. Candidates must satisfy two or more of the eight Building on Inclusive Excellence (BIE) criteria. Candidates that meet BIE criteria: (a) are committed to engaging in service with underrepresented populations within the discipline, (b) have demonstrated knowledge of barriers for underrepresented students and faculty within the discipline, (c) have experience or have demonstrated commitment to teaching and mentoring underrepresented students, (d) have experience or have demonstrated commitment to integrating understanding of underrepresented populations and communities into research, (e) have experience in or have demonstrated commitment to extending knowledge of opportunities and challenges in achieving artistic/scholarly success to members of an underrepresented group, (f) have experience in or have demonstrated commitment to research that engages underrepresented communities, (g) have expertise or demonstrated commitment to developing expertise in cross-cultural communication and collaboration, and/or (h) have research interests that contribute to diversity and equal opportunity in higher education. Please indicate in a separate diversity statement how you meet at least two (2) of these criteria. Additional guidance on our BIE program for applicants is here .   The SDSU Library Diversity Statement is available at https://library.sdsu.edu/about-us/sdsu-library-diversity-statement .    Primary Duties and Responsibilities    The Associate Dean for Collections and Discovery Services will:     Serve as a member of the Library Management Team, sharing responsibility for operational and strategic decisions related to management of the library budget, personnel planning, and project planning, with special focus on decision related to the acquisition and management of scholarly resources   Collaborate with members of the Library Management Team to promote the success of identified operational and strategic initiatives aligned with the strategic plan   Provide effective and innovative leadership for the University Library’s Collections, Discovery Services, Digital Collections, Content Organization and Management (COM)   Coordinate workflow and activities to promote efficient and effective library operations in support of high-quality, user-centered collection and discovery services   Evaluate resources and services using appropriate assessment techniques to promote evidence-informed decision making   Communicate regularly with faculty, staff, students, and community members and solicit feedback relevant to planned initiatives or to improvement in services   Collaborate with the Associate Dean for Teaching, Learning, and Research Services to supervise relevant library initiatives, including scholarly communications, Open Educational Resources, and digital scholarship and data services   Collaborate with the Director of Library Technology to ensure effective management of enterprise systems essential to collections and discovery services   Supervise library faculty and staff in units of assigned responsibility   Promotes an inclusive and collaborative approach to decision-making in units of assigned responsibility   Fosters an environment committed to the goals of diversity, equity, and inclusion articulated in the Library Diversity Plan   Pursue professional development activities that demonstrate a continuous record of contributions in the profession      Qualifications   Required Qualifications:      Graduate degree from an ALA-accredited program or foreign equivalent   Minimum of 5 years of progressively responsible experience in an academic or research library, including at least 3 years with responsibility for program management or personnel supervision   Demonstrated understanding of the role of the library in providing scholarly resources, data, and/or digital collections in support of teaching, learning, scholarship, and student success.   Experience with assessment of scholarly resources and services and with evidence-informed collection development and management strategies.   Knowledge of issues and trends in scholarly and scientific communications, including trends in publishing across disciplines.   Demonstrated expertise in one or more areas of the position’s general responsibilities, e.g.: collection development and management, cataloging, electronic resource management, resource acquisitions or licensing, or digital collections.   Demonstrated leadership experience and evidence of past initiatives implemented at an academic or research library      Preferred Qualifications:    We emphasize that the preferred qualifications are not required and that we are committed to helping our future colleagues develop the preferred skills. We encourage you to communicate how your work and other experiences satisfy the required qualifications in ways that may not be obvious.     Knowledge of, and commitment to, innovation in academic library services   Knowledge of issues and trends in scholarly and scientific communications   Knowledge of information technology used in academic library settings for the acquisition, description, and management of scholarly resources or for the creation and curation of digital collections   Effectiveness in supervising and mentoring library faculty and staff   Initiative, creativity, and flexibility in change management   Effectiveness in budget management, personnel management, and project management   Ability to identify issues, define problems, collect data, analyze findings, and draw conclusions supporting evidence-informed decision making   Ability to lead operational and strategic planning efforts and to supervise action plans to achieve organizational change and strategic initiatives   Ability to effectively communicate and present complex information or ideas   Ability to successfully collaborate across organizational boundaries and to lead self-directed teams of library faculty   Ability to lead in a shared governance and collective bargaining environment   Ability to establish, maintain, and promote cooperative and collegial working relationships within a diverse and inclusive academic environment   Capacity to serve in a senior leadership role in the University Library and to represent the library at the campus, CSU, national, or international levels      Application Instructions  This position will remain open until filled. Review will begin immediately, with preference given to applications received by March 29, 2024. Applicants must apply via Interfolio: http://apply.interfolio.com/140375 . Anticipated start date is July 1, 2024.   SDSU is the oldest institution of higher education in the San Diego region, with a campus and microsites in San Diego and locations in Southern California’s Imperial Valley and Tbilisi in the Republic of Georgia. The highly diverse campus community has a student population of approximately 36,000. SDSU is included in the Carnegie Foundation’s Doctoral Universities: High Research Activity category. Established in 1897, SDSU offers bachelor degrees in 97 areas, masters in 84 and doctorates in 23. See http://www.sdsu.edu for more information. SDSU is a large, diverse, urban university and Hispanic-Serving Institution with a commitment to diversity, equity, and inclusive excellence. Our campus community is diverse in many ways, including race, religion, color, sex, age, disability, marital status, sexual orientation, gender identity and expression, national origin, pregnancy, medical condition, and covered veteran status. We strive to build and sustain a welcoming environment for all.   This is a full-time, management (MPP) position with a retreat option to a tenured faculty position in the University Library at a rank consistent with the successful candidate’s presentation of evidence of library service effectiveness, professional growth and development, and service to the library, University, and community. Anticipated salary range for this management position is between $130,000 - $135,000 per year. Excellent benefits, including medical, dental, and vision plans, retirement package, and 24 vacation days per year. For more information, see https://bfa.sdsu.edu/hr/jobs/benefits     As part of its commitment to a safe and equitable “OneSDSU” community, SDSU requires that individuals seeking faculty employment provide at the time of application authorization to conduct background checks if they become a finalist for the position; applications without this authorization will be considered incomplete and not considered.     A background check (including a criminal records check) must be completed before any candidate can be offered a position with the CSU. Failure to satisfactorily complete the background check may affect the application status of applicants or the continued employment of current CSU employees who apply for the position.     The person holding this position is considered a “mandated reporter” under the California Child Abuse and Neglect Reporting Act and is required to comply with the requirements set forth in CSU Executive Order 1083 as a condition of employment.     SDSU is a Title IX, equal opportunity employer and does not discriminate against persons on the basis of race, religion, national origin, sexual orientation, gender, gender identity and expression, marital status, age, disability, pregnancy, medical condition, or covered veteran status.   Advertised: Feb 05 2024 Pacific Standard Time  Applications close:  Closing Date/Time:
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            Systems Librarian  Tenure Track Faculty Position  Library Technology Services Unit  University Library  Rank: Senior Assistant Librarian   Salary Range: $79,000-$81,434 annually   California State Polytechnic University, Pomona invites applications for a tenure track faculty position in the University Library. Cal Poly Pomona is one of three polytechnic universities in the 23-campus California State University system and among 12 such institutions nationwide. Since its founding in 1938, Cal Poly Pomona students participate in an integrative experiential learning education that is inclusive, relevant, and values diverse perspectives and experiences. With a variety of degree programs in the arts, humanities, sciences, engineering, and professional disciplines, the university is well known for its learn- by-doing approach and Teacher Scholar Model.    The university is noted for its scenic and historic 1,400-acre campus, which was once the winter ranch of cereal magnate W.K. Kellogg. We acknowledge that Cal Poly Pomona resides on the territorial and homelands of the Tongva and Tataavium people who are the traditional land caretakers of Tovaangar. The university’s nearly 30,000 students are taught and mentored by the campus’s more than 1,400 faculty as part of 54 baccalaureate and 29 master’s degree programs, 11 credential and certificate programs, and a doctorate in educational leadership.   Highly regarded among its peer institutions, Cal Poly Pomona is No. 3 in the U.S. News and World Report rankings of top public regional universities in the west and was named the No. 28 best value college in the nation by Money Magazine. Cal Poly Pomona, a Hispanic-Serving Institution and an Asian American and Native American Pacific Islander-Serving Institution, stands as a national leader in promoting social mobility , and was placed among the 25 top institutions in the country in awarding bachelor’s degrees to minoritized students by Diverse Issues in Higher Education .   The Cal Poly Pomona campus is located less than 30 miles east of downtown Los Angeles at the intersection of Los Angeles, Orange, Riverside and San Bernardino counties. It is within an hour’s drive of beaches, mountains, and deserts. For additional information about the university, please visit www.cpp.edu, and for more about faculty life, please see    YourLife@CPP.     Student Population . California residents comprise the majority (96%) of applicants to undergraduate programs at Cal Poly Pomona, and 41% of new students were transfers in Fall 2022. 57% of Cal Poly Pomona students are first generation, 70% receive financial aid, and 44% qualify as Pell-eligible. The university enrolls a diverse student body that identifies as 53% Latinx, 22% Asian, 14% White, 3% Black, 2% International, 4% two or more races, 3% unknown and less than 1% Native Hawaiian or Native Pacific Islander and less than 1% Native American Indigenous. Thirty-nine percent of the student body were STEM majors with the top enrolled programs including psychology, mechanical engineering, civil engineering, biology, and computer science.    Inclusive Excellence and Student Success . We aspire to be the model inclusive polytechnic university in the nation. We have a strong commitment to inclusive excellence and to educational experiences that leverage the diverse perspectives and experiences needed to succeed and thrive in a diverse society.   *As a part of the application for faculty positions, all candidates must submit a   Student Success Statement  that demonstrates their commitment and record of contributions to diversity and equity through their teaching, scholarship, or service by speaking to at least two of the inclusive excellence criteria below.   Candidates should explain how they have engaged in the criteria below in their pedagogy, scholarship, and/or service, as well as the level to which these efforts have been consistently incorporated into their work.     Inclusive Excellence Criteria:    Incorporates the contributions and struggles of historic ethnic minority groups or other disadvantaged communities into their teaching, scholarly work, and/or service contributions; Adopts teaching strategies that support the learning and success of students from diverse student populations; Mentors and engages diverse student populations in discovery, scholarship, and creative activities; Engages students in problem-based projects and learning that address the needs of diverse communities; Possesses knowledge of challenges and barriers for underrepresented students and faculty within the discipline and uses it to inform their work in specific ways; Mentors and assists diverse student populations interested in pursuing graduate education; Engages in community-responsive action research or service with diverse student populations and communities; Has experience in or demonstrates a commitment to adopting experiential learning activities and pedagogy with diverse student populations and communities; and Has expertise in or demonstrated commitment to teaching, scholarship and/or service that contributes to access, diversity, and equal opportunity in higher education.   University Library    As an essential department within the Division of Academic Affairs, the University Library supports student learning and success and fosters faculty productivity by providing efficient access to resources, information, and data and offers a full suite of public services including research support, instructional services, and public programming for students, faculty, staff, and the general community in support of the University's instruction, research, and public service missions. The library serves as one of the key public spaces on campus for students to work, study, and collaborate. The library faculty and staff strive to create a welcoming, inclusive, and innovative learning environment that fosters exploration, discovery, research, and scholarship while offering students a variety of study spaces and technology to support their academic studies.    Library Technology Services Unit    Library Technology Services (LTS) is a key unit within the University Library and is responsible for supporting and enhancing key systems used by library employees, campus faculty, students, and designated campus affiliates. The LTS team (which currently consists of three staff members and student employees) works collaboratively to adapt library systems to the ever-changing technological environment, develop tools and experiences that are user-centered, lead ongoing development of the infrastructure, and maintain flexible and appropriate technologies, data, and workflows. The LTS unit includes one permanent library faculty, three full-time staff, and up to four part-time student assistants.   Along with Collections, Acquisitions, and Resource Discovery Services (CARDS), LTS oversees local administration of the Unified Library Management System (ULMS), Cal Poly Pomona’s institutional repository (Bronco ScholarWorks), the University Library website, the digital signage, and room reservation systems (among other local systems), while also acting as the official liaison between the library and campus IT.    Position Details    Reporting to the University Library Dean, the Systems Librarian provides primary support and oversight for library systems, information technology services, and digital initiatives for the University Library at Cal Poly Pomona. Working collaboratively with the Senior Director of Library Operations & Library Development, the Head of the Collections, Acquisitions, and Resource Discovery Services (CARDS) unit, and the Library Technology Services (LTS) staff team, the incumbent serves as the primary technology subject matter expert and ensures the effective discovery and delivery of library resources across multiple systems, platforms, and the internet to students, faculty, staff, and scholars.   The incumbent is responsible for the administration, configuration, and technical support of the library’s discovery platforms and related integrations, especially for all library resources discoverable through the unified library management system (UMLS). Through ongoing collaboration with colleagues throughout the University Library, on campus, and in the California State University System, the Systems Librarian is also responsible for the ongoing management of systems that support digitization, digital collection storage and presentation, and scholarly publishing, as well as additional web applications and sites maintained by the University Library. In collaboration with the Senior Director of Library Operations & Library Development, the Systems Librarian participates in planning and coordinating the work of LTS unit, collaborates with other library faculty and staff, and acts as the primary liaison with the Division of Information Technology and Institutional Planning (Campus IT).   These responsibilities address important aspects of the library’s central responsibility, which is to provide equitable access to recorded knowledge for the purpose of teaching and learning as related to the curriculum, to provide services that empower students to develop and strengthen their information literacy skills, and to build and nurture a collection that supports the curriculum. Librarians make use of emerging technologies to support their teaching, reference service, and collections activities, to improve access to materials, and to enhance their ability to offer services and resources regardless of the location of the user.    Responsibilities    The incumbent serves as the subject matter expert in systems and facilitates planning, implementing, and managing library information systems and technologies.     Serves as the systems administrator for a variety of services and platforms, including Ex Libris Alma and Primo VE, Rapido, ILLiad, PeopleSoft, EZProxy, Cascade, SpringShare, BroncoScholarworks, Preservica, and ArchivesSpace.   Serves as the chief advisor to the University Library Dean and library management team on library systems and information technology topics and issues, and provides technology updates and recommendations on the adoption of new and emerging technologies as appropriate.   Coordinates implementation and configuration of new hardware, software, and equipment, facilitating accessibility reviews, system demonstrations, systems and usability testing, and assessment of hardware, software, and network performance.   Organizes and implements training for library employees on new and existing library systems and technologies.   Develops, plans, and coordinates regular usability testing of the library website and systems to enhance the user experience.   Ensures accessibility compliance of all library resources in accordance with the Americans with Disabilities Act, Web Content Accessibility Guidelines, and campus IT requirements.   Collaborates with members of LTS to oversee the campus institutional repository (Bronco ScholarWorks) including systems maintenance, development, ingestion, and overall usage.   Collaborates with the Division of Information Technology & Institutional Planning (Campus IT) in the communication, planning, technical troubleshooting, service coordination, and delivery of services to the university community, with close attention given to developing and ensuring formal contingency policies as well as disaster recovery plans for all library systems and data.   Serves on relevant IT-related campus committees and working groups related to library systems, information technology, campus, or system-wide technology governance.   Works collaboratively with the Special Collections and Archives unit to support the systems maintenance of the digital collections platform (Preservica) and ArchivesSpace.   May work collaboratively with the Student Innovation Idea Labs to support the ongoing development of the Maker Studio, a dedicated makerspace in the library.   Participates in the activities of the University Library such as the planning, development, and assessment of the Library's services, operations, programs, policies, and initiatives.     In consultation with their HEERA Manager and in keeping with the current Collective Bargaining Agreement, the incumbent may be asked to perform duties in addition to those listed below for other units based on operational/service needs, staffing levels, and the incumbent’s professional growth.    Minimum requirements include:      ALA-accredited Master of Library & Information Science (MLIS) OR equivalent degree in field relevant to information technology (computer science, information management systems, etc.). Degree must be conferred by the start date of the position.   Experience in and or a demonstrated capacity to oversee library systems, technology, and software, including maintenance, assessment, and troubleshooting of an integrated library system, content management system, and/or discovery platform in an academic, research, or larger public library.   Evidence of excellent analytical, organizational, communication, project management, and proactive problem-solving skills.   Demonstrated commitment to inclusivity and equity. Evidence should be provided in a Student Success Statement that responds to the prompt above - “Inclusive Excellence and Student Success”      Preferred/Desired Qualifications:      Experience with ExLibris Alma/Primo VE or other integrated library systems that facilitate discovery and resource management.   Familiarity or experience with relevant programming languages, analytics tools, and other related library technology like Python, XML, SQL/MySQL, Alma Analytics, JavaScript, and/or HTML/CSS.   Willingness to become certified in Alma/Primo VE within first year of hire.   Familiarity or experience with user experience and graphic design principles.      Conditions of Employment:    The person offered this position is required to pass a background check.    Application Process:    A completed application will consist of:     Cover letter in which you describe your interest in the position, relevant experience, and how you meet the minimum and preferred qualifications;   A Student Success Statement (up to 2 pages, single-spaced) that responds to the prompt above - “Inclusive Excellence and Student Success” and addresses  at least two  of the inclusive excellence criteria listed (please indicate the criteria numbers in your Statement).   Curriculum vitae.     Finalists for the position will:     be required to provide official transcripts for highest degree before the on-campus interview;   be required to provide three contacts for professional and/or supervisory references;   be required to give a presentation on a relevant topic related to the position.     The position is open until filled. First consideration will be given to completed applications received no later than February 4, 2024.     Please direct inquiries to Paul Hottinger; Search Committee Chair; at    prhottinger@cpp.edu     Applications accepted only via PageUp -online application portal-for University hires.    Equal Opportunity Employer    California State Polytechnic University, Pomona is an Equal Opportunity Employer. The university seeks to recruit and retain a diverse workforce as a reflection of our commitment to serve the people of California, to maintain the excellence of the university, and to offer our students richly varied disciplines, perspectives, and ways of knowing. Cal Poly Pomona subscribes to all state and federal regulations and prohibits discrimination based on race, color, religion, national origin, sex, gender identity/gender expression, sexual orientation, marital status, pregnancy, age, disability, genetic information, medical condition, and covered veteran status. The university hires only individuals lawfully authorized to work in the United States. As required by the Clery Disclosure Act, the university prepares a public annual security report .  Advertised: Nov 20 2023 Pacific Standard Time  Applications close:  Closing Date/Time:
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        Systems Librarian  Tenure Track Faculty Position  Library Technology Services Unit  University Library  Rank: Senior Assistant Librarian   Salary Range: $79,000-$81,434 annually   California State Polytechnic University, Pomona invites applications for a tenure track faculty position in the University Library. Cal Poly Pomona is one of three polytechnic universities in the 23-campus California State University system and among 12 such institutions nationwide. Since its founding in 1938, Cal Poly Pomona students participate in an integrative experiential learning education that is inclusive, relevant, and values diverse perspectives and experiences. With a variety of degree programs in the arts, humanities, sciences, engineering, and professional disciplines, the university is well known for its learn- by-doing approach and Teacher Scholar Model.    The university is noted for its scenic and historic 1,400-acre campus, which was once the winter ranch of cereal magnate W.K. Kellogg. We acknowledge that Cal Poly Pomona resides on the territorial and homelands of the Tongva and Tataavium people who are the traditional land caretakers of Tovaangar. The university’s nearly 30,000 students are taught and mentored by the campus’s more than 1,400 faculty as part of 54 baccalaureate and 29 master’s degree programs, 11 credential and certificate programs, and a doctorate in educational leadership.   Highly regarded among its peer institutions, Cal Poly Pomona is No. 3 in the U.S. News and World Report rankings of top public regional universities in the west and was named the No. 28 best value college in the nation by Money Magazine. Cal Poly Pomona, a Hispanic-Serving Institution and an Asian American and Native American Pacific Islander-Serving Institution, stands as a national leader in promoting social mobility , and was placed among the 25 top institutions in the country in awarding bachelor’s degrees to minoritized students by Diverse Issues in Higher Education .   The Cal Poly Pomona campus is located less than 30 miles east of downtown Los Angeles at the intersection of Los Angeles, Orange, Riverside and San Bernardino counties. It is within an hour’s drive of beaches, mountains, and deserts. For additional information about the university, please visit www.cpp.edu, and for more about faculty life, please see    YourLife@CPP.     Student Population . California residents comprise the majority (96%) of applicants to undergraduate programs at Cal Poly Pomona, and 41% of new students were transfers in Fall 2022. 57% of Cal Poly Pomona students are first generation, 70% receive financial aid, and 44% qualify as Pell-eligible. The university enrolls a diverse student body that identifies as 53% Latinx, 22% Asian, 14% White, 3% Black, 2% International, 4% two or more races, 3% unknown and less than 1% Native Hawaiian or Native Pacific Islander and less than 1% Native American Indigenous. Thirty-nine percent of the student body were STEM majors with the top enrolled programs including psychology, mechanical engineering, civil engineering, biology, and computer science.    Inclusive Excellence and Student Success . We aspire to be the model inclusive polytechnic university in the nation. We have a strong commitment to inclusive excellence and to educational experiences that leverage the diverse perspectives and experiences needed to succeed and thrive in a diverse society.   *As a part of the application for faculty positions, all candidates must submit a   Student Success Statement  that demonstrates their commitment and record of contributions to diversity and equity through their teaching, scholarship, or service by speaking to at least two of the inclusive excellence criteria below.   Candidates should explain how they have engaged in the criteria below in their pedagogy, scholarship, and/or service, as well as the level to which these efforts have been consistently incorporated into their work.     Inclusive Excellence Criteria:    Incorporates the contributions and struggles of historic ethnic minority groups or other disadvantaged communities into their teaching, scholarly work, and/or service contributions; Adopts teaching strategies that support the learning and success of students from diverse student populations; Mentors and engages diverse student populations in discovery, scholarship, and creative activities; Engages students in problem-based projects and learning that address the needs of diverse communities; Possesses knowledge of challenges and barriers for underrepresented students and faculty within the discipline and uses it to inform their work in specific ways; Mentors and assists diverse student populations interested in pursuing graduate education; Engages in community-responsive action research or service with diverse student populations and communities; Has experience in or demonstrates a commitment to adopting experiential learning activities and pedagogy with diverse student populations and communities; and Has expertise in or demonstrated commitment to teaching, scholarship and/or service that contributes to access, diversity, and equal opportunity in higher education.   University Library    As an essential department within the Division of Academic Affairs, the University Library supports student learning and success and fosters faculty productivity by providing efficient access to resources, information, and data and offers a full suite of public services including research support, instructional services, and public programming for students, faculty, staff, and the general community in support of the University's instruction, research, and public service missions. The library serves as one of the key public spaces on campus for students to work, study, and collaborate. The library faculty and staff strive to create a welcoming, inclusive, and innovative learning environment that fosters exploration, discovery, research, and scholarship while offering students a variety of study spaces and technology to support their academic studies.    Library Technology Services Unit    Library Technology Services (LTS) is a key unit within the University Library and is responsible for supporting and enhancing key systems used by library employees, campus faculty, students, and designated campus affiliates. The LTS team (which currently consists of three staff members and student employees) works collaboratively to adapt library systems to the ever-changing technological environment, develop tools and experiences that are user-centered, lead ongoing development of the infrastructure, and maintain flexible and appropriate technologies, data, and workflows. The LTS unit includes one permanent library faculty, three full-time staff, and up to four part-time student assistants.   Along with Collections, Acquisitions, and Resource Discovery Services (CARDS), LTS oversees local administration of the Unified Library Management System (ULMS), Cal Poly Pomona’s institutional repository (Bronco ScholarWorks), the University Library website, the digital signage, and room reservation systems (among other local systems), while also acting as the official liaison between the library and campus IT.    Position Details    Reporting to the University Library Dean, the Systems Librarian provides primary support and oversight for library systems, information technology services, and digital initiatives for the University Library at Cal Poly Pomona. Working collaboratively with the Senior Director of Library Operations & Library Development, the Head of the Collections, Acquisitions, and Resource Discovery Services (CARDS) unit, and the Library Technology Services (LTS) staff team, the incumbent serves as the primary technology subject matter expert and ensures the effective discovery and delivery of library resources across multiple systems, platforms, and the internet to students, faculty, staff, and scholars.   The incumbent is responsible for the administration, configuration, and technical support of the library’s discovery platforms and related integrations, especially for all library resources discoverable through the unified library management system (UMLS). Through ongoing collaboration with colleagues throughout the University Library, on campus, and in the California State University System, the Systems Librarian is also responsible for the ongoing management of systems that support digitization, digital collection storage and presentation, and scholarly publishing, as well as additional web applications and sites maintained by the University Library. In collaboration with the Senior Director of Library Operations & Library Development, the Systems Librarian participates in planning and coordinating the work of LTS unit, collaborates with other library faculty and staff, and acts as the primary liaison with the Division of Information Technology and Institutional Planning (Campus IT).   These responsibilities address important aspects of the library’s central responsibility, which is to provide equitable access to recorded knowledge for the purpose of teaching and learning as related to the curriculum, to provide services that empower students to develop and strengthen their information literacy skills, and to build and nurture a collection that supports the curriculum. Librarians make use of emerging technologies to support their teaching, reference service, and collections activities, to improve access to materials, and to enhance their ability to offer services and resources regardless of the location of the user.    Responsibilities    The incumbent serves as the subject matter expert in systems and facilitates planning, implementing, and managing library information systems and technologies.     Serves as the systems administrator for a variety of services and platforms, including Ex Libris Alma and Primo VE, Rapido, ILLiad, PeopleSoft, EZProxy, Cascade, SpringShare, BroncoScholarworks, Preservica, and ArchivesSpace.   Serves as the chief advisor to the University Library Dean and library management team on library systems and information technology topics and issues, and provides technology updates and recommendations on the adoption of new and emerging technologies as appropriate.   Coordinates implementation and configuration of new hardware, software, and equipment, facilitating accessibility reviews, system demonstrations, systems and usability testing, and assessment of hardware, software, and network performance.   Organizes and implements training for library employees on new and existing library systems and technologies.   Develops, plans, and coordinates regular usability testing of the library website and systems to enhance the user experience.   Ensures accessibility compliance of all library resources in accordance with the Americans with Disabilities Act, Web Content Accessibility Guidelines, and campus IT requirements.   Collaborates with members of LTS to oversee the campus institutional repository (Bronco ScholarWorks) including systems maintenance, development, ingestion, and overall usage.   Collaborates with the Division of Information Technology & Institutional Planning (Campus IT) in the communication, planning, technical troubleshooting, service coordination, and delivery of services to the university community, with close attention given to developing and ensuring formal contingency policies as well as disaster recovery plans for all library systems and data.   Serves on relevant IT-related campus committees and working groups related to library systems, information technology, campus, or system-wide technology governance.   Works collaboratively with the Special Collections and Archives unit to support the systems maintenance of the digital collections platform (Preservica) and ArchivesSpace.   May work collaboratively with the Student Innovation Idea Labs to support the ongoing development of the Maker Studio, a dedicated makerspace in the library.   Participates in the activities of the University Library such as the planning, development, and assessment of the Library's services, operations, programs, policies, and initiatives.     In consultation with their HEERA Manager and in keeping with the current Collective Bargaining Agreement, the incumbent may be asked to perform duties in addition to those listed below for other units based on operational/service needs, staffing levels, and the incumbent’s professional growth.    Minimum requirements include:      ALA-accredited Master of Library & Information Science (MLIS) OR equivalent degree in field relevant to information technology (computer science, information management systems, etc.). Degree must be conferred by the start date of the position.   Experience in and or a demonstrated capacity to oversee library systems, technology, and software, including maintenance, assessment, and troubleshooting of an integrated library system, content management system, and/or discovery platform in an academic, research, or larger public library.   Evidence of excellent analytical, organizational, communication, project management, and proactive problem-solving skills.   Demonstrated commitment to inclusivity and equity. Evidence should be provided in a Student Success Statement that responds to the prompt above - “Inclusive Excellence and Student Success”      Preferred/Desired Qualifications:      Experience with ExLibris Alma/Primo VE or other integrated library systems that facilitate discovery and resource management.   Familiarity or experience with relevant programming languages, analytics tools, and other related library technology like Python, XML, SQL/MySQL, Alma Analytics, JavaScript, and/or HTML/CSS.   Willingness to become certified in Alma/Primo VE within first year of hire.   Familiarity or experience with user experience and graphic design principles.      Conditions of Employment:    The person offered this position is required to pass a background check.    Application Process:    A completed application will consist of:     Cover letter in which you describe your interest in the position, relevant experience, and how you meet the minimum and preferred qualifications;   A Student Success Statement (up to 2 pages, single-spaced) that responds to the prompt above - “Inclusive Excellence and Student Success” and addresses  at least two  of the inclusive excellence criteria listed (please indicate the criteria numbers in your Statement).   Curriculum vitae.     Finalists for the position will:     be required to provide official transcripts for highest degree before the on-campus interview;   be required to provide three contacts for professional and/or supervisory references;   be required to give a presentation on a relevant topic related to the position.     The position is open until filled. First consideration will be given to completed applications received no later than February 4, 2024.     Please direct inquiries to Paul Hottinger; Search Committee Chair; at    prhottinger@cpp.edu     Applications accepted only via PageUp -online application portal-for University hires.    Equal Opportunity Employer    California State Polytechnic University, Pomona is an Equal Opportunity Employer. The university seeks to recruit and retain a diverse workforce as a reflection of our commitment to serve the people of California, to maintain the excellence of the university, and to offer our students richly varied disciplines, perspectives, and ways of knowing. Cal Poly Pomona subscribes to all state and federal regulations and prohibits discrimination based on race, color, religion, national origin, sex, gender identity/gender expression, sexual orientation, marital status, pregnancy, age, disability, genetic information, medical condition, and covered veteran status. The university hires only individuals lawfully authorized to work in the United States. As required by the Clery Disclosure Act, the university prepares a public annual security report .  Advertised: Nov 20 2023 Pacific Standard Time  Applications close:  Closing Date/Time:
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             Another Source is assisting San Diego State University in this search. Application materials should be submitted through Another Source's candidate portal: APPLY NOW      Position Summary    Reporting to the Dean of the University Library (with a dotted line to relationship to the Provost’s Office), the Business Operations Manager is a member of the Library’s management team who fully participates in financial and human resource decisions. The Business Operations Manager expertly guides actions taken and participates in complex management decisions relating to and impacting budget, finance, human resources, library projects, strategic planning, assessment, and operations. This Business Operations Manager interprets and implements CSU and SDSU policies/procedures and makes recommendations for the creation/update of the library’s own internal policies while serving as the liaison to Academic Affairs, Business and Financial Affairs, Human Resources/Labor and Employee Relations, Faculty Advancement, Legal and Student Health Services on all finance and human resource matters. The Business Operations Manager guides the management team through decisions to strategically reach the most effective and efficient outcomes from both the financial and human resource perspective and oversee library operations in a shared services environment.   The Business Operations Manager completes all aspects of the library’s nearly $11.0 million budget. The incumbent manages library finances and resources throughout the year across multiple funds, e.g., university operating fund (state), library student use fee, over forty foundation funds, and grants. The Business Operations Manager provides complex financial analysis and reporting for the dean and management team, assessing and evaluating the impact of resource allocations to advise library strategies. The Business Operations Manager staff in the budget, financial reporting and analysis, procurement, student payroll, and travel. With an eye towards continuous process improvement, the Business Operations Manager collaborates within all levels of the library and across the institution to leverage the shared services structure to optimize efficient operations while implementing library and campus policies.   The Business Operations Manager expertly guides actions in all human resource matters and participates in complex management decisions relating to evaluation, discipline, and grievances for nearly 80 employees. The Business Operations Manager must interpret collective bargaining agreements, labor laws, and other HR policies and procedures. The Business Operations Manager manages staff in the areas of tenure track faculty and staff recruitment, faculty reappointment, tenure and promotion, changes in status, and student hiring. The incumbent plays a critical role in interpreting campus safety and compliance protocols to ensure that the more than one million users visiting the library yearly, along with library employees, are safe. The Business Operations Manager also manages the dean’s office administration support staff.     Department Summary    The University Library supports, promotes, and extends the university's distinctive teaching, learning, scholarship, and community engagement initiatives, especially as those are highlighted in the university strategic plan, “We Rise, We Defy: Transcending Borders, Transforming Lives.” Committed to service and student-centered innovation in librarianship, library initiatives include the establishment of the Digital Humanities Center, buildIT makerspace, and partnerships around student success. The University Library is comprised of the Love Library and the Library Addition, which house a collection of more than 2.5 million volumes, 100,000 journal titles, 450 databases, special collections, archives, and a growing array of digital content. The Library operates on an annual budget of approximately $11.0 million, employing around 100 student assistants and nearly 80 faculty and staff.   Library administration is the principal office of the library, ensuring high-quality services are provided to users. It is also responsible for administering the policies and procedures of the university and the CSU and for establishing internal library policies. The administration office is comprised of 4 managers: the dean, two associate deans (one in recruitment), and the director of financial operations and human resources. The Director of Library Information Technology and Digital Initiatives shares the office suite and collaborates with library faculty, staff, and management on IT issues. Staff support includes four administrative analysts/specialists, one public affairs and communications specialist, one graphic designer, two administrative support coordinators, and student assistant support.    Education and Experience      Bachelor’s degree from an accredited university with major work in accounting, finance, business, or public administration.   5-7 years of experience in the content and expertise areas related to this position.   Experience with fiscal management and budget preparation, analysis, and projections.   Supervisory or lead experience/experience in the management of personnel with transactional responsibilities.   Excellent organizational and communication skills.      Key Qualifications      Experience working in a higher education or public sector setting.   Substantial, recent experience with and knowledge of trends and issues in an academic library or research institution.   Experience with library assessment, statistics, or analysis tools.   Previous operational experience in a shared services environment.   Experience working in the California State University system.   Experience supervising staff in a collective bargaining environment.   Experience addressing and working to resolve complex human resources issues.      Compensation and Benefits    San Diego State University will offer a competitive salary based on the qualifications and experience of the selected candidate. San Diego State University also offers a rich benefits package that includes:     Extensive Leave benefits: 15 paid holidays, 24 vacation days, and 12 sick days per year;   Retirement security through a CalPERS defined benefit pension (with CalPERS and UC Retirement Plan reciprocity) and retiree healthcare benefits;   An array of health, dental, and vision coverage at no-cost or low-cost to the employee; and   California State University system fee reduction program (fee waiver) for the employee or their qualified dependent     Anticipated hiring range: $90,000-$98,000    Diversity and Community at SDSU    At SDSU, our diversity gives us power and benefits every single member of our community.    Through our commitment to equity and inclusion, we encourage all members of our community to purposefully learn from one another through open and respectful dialogue and responsible engagement. For more information, click here .    Principles of Community    At San Diego State University, we are a community of diverse individuals who have and represent many perspectives, beliefs and identities. This diversity lends our community strength, and we commit to creating and sustaining an inclusive and intellectually vibrant environment that benefits all members of our university.    SDSU’s Principles of Community is an aspirational statement that is intended to evolve over time. The statement reflects the ideals we are encouraged to uphold in our interactions with one another.     Supplemental Information     Another Source is assisting San Diego State University in this search. Application materials should be submitted through Another Source's candidate portal: APPLY NOW     The person holding this position is considered a ‘mandated reporter’ under the California Child Abuse and Neglect Reporting Act and is required to comply with the requirements set forth in CSU Executive Order 1083 as a condition of employment.    San Diego State University is not a sponsoring agency for staff or management positions (e.g., H-1B visa). Applicants must currently be authorized to work in the United States on a full-time basis. Offers of employment are contingent upon the presentation of documents that demonstrate a person's identity and authorization to work in the United States, which are consistent with the provisions of the Immigration Reform and Control Act.    A background check (including a criminal records check) must be completed satisfactorily and is required for employment. SDSU will make a conditional offer of employment, which may be rescinded if the background check reveals disqualifying information and/or it is discovered that the candidate knowingly withheld or falsified information. Failure to satisfactorily complete the background check may affect the continued employment of a current SDSU employee who was conditionally offered the position.   SDSU is a smoke-free campus. For more information, please click here .   SDSU is an Equal Opportunity Employer that considers all qualified candidates for employment and does not discriminate on the basis of race, religion, color, ancestry, age, disability, genetic information, gender, gender identity, gender expression, marital status, medical condition, national origin, sex, sexual orientation, covered military and veteran status, or any other protected characteristic or status.  Advertised: Mar 29 2024 Pacific Daylight Time  Applications close:  Closing Date/Time:
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         Another Source is assisting San Diego State University in this search. Application materials should be submitted through Another Source's candidate portal: APPLY NOW      Position Summary    Reporting to the Dean of the University Library (with a dotted line to relationship to the Provost’s Office), the Business Operations Manager is a member of the Library’s management team who fully participates in financial and human resource decisions. The Business Operations Manager expertly guides actions taken and participates in complex management decisions relating to and impacting budget, finance, human resources, library projects, strategic planning, assessment, and operations. This Business Operations Manager interprets and implements CSU and SDSU policies/procedures and makes recommendations for the creation/update of the library’s own internal policies while serving as the liaison to Academic Affairs, Business and Financial Affairs, Human Resources/Labor and Employee Relations, Faculty Advancement, Legal and Student Health Services on all finance and human resource matters. The Business Operations Manager guides the management team through decisions to strategically reach the most effective and efficient outcomes from both the financial and human resource perspective and oversee library operations in a shared services environment.   The Business Operations Manager completes all aspects of the library’s nearly $11.0 million budget. The incumbent manages library finances and resources throughout the year across multiple funds, e.g., university operating fund (state), library student use fee, over forty foundation funds, and grants. The Business Operations Manager provides complex financial analysis and reporting for the dean and management team, assessing and evaluating the impact of resource allocations to advise library strategies. The Business Operations Manager staff in the budget, financial reporting and analysis, procurement, student payroll, and travel. With an eye towards continuous process improvement, the Business Operations Manager collaborates within all levels of the library and across the institution to leverage the shared services structure to optimize efficient operations while implementing library and campus policies.   The Business Operations Manager expertly guides actions in all human resource matters and participates in complex management decisions relating to evaluation, discipline, and grievances for nearly 80 employees. The Business Operations Manager must interpret collective bargaining agreements, labor laws, and other HR policies and procedures. The Business Operations Manager manages staff in the areas of tenure track faculty and staff recruitment, faculty reappointment, tenure and promotion, changes in status, and student hiring. The incumbent plays a critical role in interpreting campus safety and compliance protocols to ensure that the more than one million users visiting the library yearly, along with library employees, are safe. The Business Operations Manager also manages the dean’s office administration support staff.     Department Summary    The University Library supports, promotes, and extends the university's distinctive teaching, learning, scholarship, and community engagement initiatives, especially as those are highlighted in the university strategic plan, “We Rise, We Defy: Transcending Borders, Transforming Lives.” Committed to service and student-centered innovation in librarianship, library initiatives include the establishment of the Digital Humanities Center, buildIT makerspace, and partnerships around student success. The University Library is comprised of the Love Library and the Library Addition, which house a collection of more than 2.5 million volumes, 100,000 journal titles, 450 databases, special collections, archives, and a growing array of digital content. The Library operates on an annual budget of approximately $11.0 million, employing around 100 student assistants and nearly 80 faculty and staff.   Library administration is the principal office of the library, ensuring high-quality services are provided to users. It is also responsible for administering the policies and procedures of the university and the CSU and for establishing internal library policies. The administration office is comprised of 4 managers: the dean, two associate deans (one in recruitment), and the director of financial operations and human resources. The Director of Library Information Technology and Digital Initiatives shares the office suite and collaborates with library faculty, staff, and management on IT issues. Staff support includes four administrative analysts/specialists, one public affairs and communications specialist, one graphic designer, two administrative support coordinators, and student assistant support.    Education and Experience      Bachelor’s degree from an accredited university with major work in accounting, finance, business, or public administration.   5-7 years of experience in the content and expertise areas related to this position.   Experience with fiscal management and budget preparation, analysis, and projections.   Supervisory or lead experience/experience in the management of personnel with transactional responsibilities.   Excellent organizational and communication skills.      Key Qualifications      Experience working in a higher education or public sector setting.   Substantial, recent experience with and knowledge of trends and issues in an academic library or research institution.   Experience with library assessment, statistics, or analysis tools.   Previous operational experience in a shared services environment.   Experience working in the California State University system.   Experience supervising staff in a collective bargaining environment.   Experience addressing and working to resolve complex human resources issues.      Compensation and Benefits    San Diego State University will offer a competitive salary based on the qualifications and experience of the selected candidate. San Diego State University also offers a rich benefits package that includes:     Extensive Leave benefits: 15 paid holidays, 24 vacation days, and 12 sick days per year;   Retirement security through a CalPERS defined benefit pension (with CalPERS and UC Retirement Plan reciprocity) and retiree healthcare benefits;   An array of health, dental, and vision coverage at no-cost or low-cost to the employee; and   California State University system fee reduction program (fee waiver) for the employee or their qualified dependent     Anticipated hiring range: $90,000-$98,000    Diversity and Community at SDSU    At SDSU, our diversity gives us power and benefits every single member of our community.    Through our commitment to equity and inclusion, we encourage all members of our community to purposefully learn from one another through open and respectful dialogue and responsible engagement. For more information, click here .    Principles of Community    At San Diego State University, we are a community of diverse individuals who have and represent many perspectives, beliefs and identities. This diversity lends our community strength, and we commit to creating and sustaining an inclusive and intellectually vibrant environment that benefits all members of our university.    SDSU’s Principles of Community is an aspirational statement that is intended to evolve over time. The statement reflects the ideals we are encouraged to uphold in our interactions with one another.     Supplemental Information     Another Source is assisting San Diego State University in this search. Application materials should be submitted through Another Source's candidate portal: APPLY NOW     The person holding this position is considered a ‘mandated reporter’ under the California Child Abuse and Neglect Reporting Act and is required to comply with the requirements set forth in CSU Executive Order 1083 as a condition of employment.    San Diego State University is not a sponsoring agency for staff or management positions (e.g., H-1B visa). Applicants must currently be authorized to work in the United States on a full-time basis. Offers of employment are contingent upon the presentation of documents that demonstrate a person's identity and authorization to work in the United States, which are consistent with the provisions of the Immigration Reform and Control Act.    A background check (including a criminal records check) must be completed satisfactorily and is required for employment. SDSU will make a conditional offer of employment, which may be rescinded if the background check reveals disqualifying information and/or it is discovered that the candidate knowingly withheld or falsified information. Failure to satisfactorily complete the background check may affect the continued employment of a current SDSU employee who was conditionally offered the position.   SDSU is a smoke-free campus. For more information, please click here .   SDSU is an Equal Opportunity Employer that considers all qualified candidates for employment and does not discriminate on the basis of race, religion, color, ancestry, age, disability, genetic information, gender, gender identity, gender expression, marital status, medical condition, national origin, sex, sexual orientation, covered military and veteran status, or any other protected characteristic or status.  Advertised: Mar 29 2024 Pacific Daylight Time  Applications close:  Closing Date/Time:
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             Working Title       Dean, California State University, Fresno Library (Administrator IV)      The Anticipated Hiring Salary is $170,000 - $196,000 and is competitive and negotiable depending on the strength of qualifications. This is a CSU Management Personnel Plan (MPP) position.   Position Details    General Statement      The Fresno State Library is the largest academic library between Los Angeles and San Francisco. It serves as the intellectual hub of Fresno State, where we encourage discovery, inquiry, and learning in order to empower and inspire our 24,000 students. We envision our space as a catalyst for investigation and knowledge creation, using innovative technology, strategic collection development, and creative techniques to serve our diverse student body and faculty. The Library provides forward-thinking services, including technology lending to faculty, staff, and students, a growing digital repository, integrated information literacy instruction, and student-centered campus partnerships supporting student success. Our collections are some of the most thorough in the CSU system and include over a million print volumes, hundreds of thousands of electronic resources, and significant special collections of children's literature, teacher resources, music and media, and world, regional, and local history. The Library also hosts numerous exhibitions and events to inspire and connect our campus and community. Library personnel includes 19 library faculty, 34 support staff, and 29 full-time equivalent student assistants, all working to create an inclusive center for our campus intellectual life.     The Dean of Library Services reports directly to the Provost and Vice President for Academic Affairs and serves as a member of the Deans’ Council. The Dean leads out in all aspects of library-wide planning, budgeting, personnel planning and management, operations, communications, and policy development, and works closely with faculty, staff, and unit leads. The position works with the Associate Dean of the Library in implementing the vision, strategic plan, and strategic goals of the library, and provides leadership and management to ensure accountability, effective services, and library operations.     The Dean provides vision and leadership for an evolving, comprehensive program of library services that integrates tools and practices for effective inquiry, creation, sharing, and use of scholarly and professional resources with the curricular and research activities of Fresno State faculty and students, while supporting diverse disciplines and professional practices, and internal and external community engagement.     This position places the Dean as a member within a constellation of library-and university-wide groups, task forces, and project teams as appropriate and is expected to work comfortably and with a high degree of expertise in a shared decision-making environment.     As a leader, the Dean will foster an environment of strategic and well-informed data-driven innovation. This position is responsible for library-wide planning, policy making and works with other library leaders to implement the library’s strategic plan. Strong management skills and the ability to create positive relationships will be essential for success in this role.    Duties and Responsibilities       Strategic Leadership Priorities        Has the overall responsibility for library services, including planning and assessment, and oversight and management in accordance with the mission, core values, and purposes of the university.     Plan, assign and review work of staff to ensure that group objectives are met. Hire, train, mentor, and manage staff to ensure that qualified staff exists to meet the library’s strategic goals.     Communicate with Faculty Affairs on personnel matters. Develop and oversee professional development, mentoring, and job coaching for faculty and staff.     Review and evaluate the library’s personnel needs in consultation with the Associate Dean, Library Leadership, and with faculty (tenure/tenure- track and lecturer) when appropriate, and in conjunction with Human Resources and Faculty Affairs.     Serve as a member of and lead the library leadership team and as such, participate in the library-wide planning, policy formation, and decision-making.     Serve as liaison to building stakeholders (faculty and student support services) in close consultation with Administrative Services and Library Operations.        Required Qualifications - Experience, Education, Knowledge & Skills        Master’s degree in library science, information science or equivalent from an ALA-accredited program.     Minimum of five years of management experience in a library and working in library administration.        Preferred Qualifications - Experience, Education, Knowledge & Skills        The Fresno State Library’s next Dean will possess a combination of professional experiences and personal qualities appropriate to the strategic priorities listed above. The successful candidate will demonstrate integrity of the highest order, an intellectual curiosity, and self-confidence balanced with humility, authenticity of character, and a strong work ethic. In its next Dean, the Fresno State Library will give preference to candidates who demonstrate:     Significant experience managing academic personnel.     Evidence of successful internal and external communication and outreach.     Successful record of fundraising and developing positive external partnerships.     Experience with creating spaces for collaboration and success.     Successful experience working with faculty and staff in a collective bargaining agreement/union environment.            The Successful Candidate Will        Provide vision and administration to library services, including orientation, training, and mentoring to support teaching and learning for students, faculty, and staff.     Be responsible for creating and maintaining clear policies, expectations, and accountability measures for faculty and staff.     Plan and implement budget expenditures for operating within the approved budget as required.     Act as the official representative and advocate for library services within the university and externally.     Work with and support the Director of Development in fundraising, donor stewardship, securing grants, industry partnerships, and philanthropy.     Lead the creation of library-wide policies and programs focused on collections, including acquisition, collection development and management, intellectual access, discovery and integration, assessment, curation, and long-term stewardship.     Actively build collaborative and strategic partnerships with campus-wide stakeholders and programs in support of key library initiatives that enhance the research enterprise, bolster library services and resources, and promote student success.     Demonstrate commitment to diversity, equity, inclusion, accessibility, justice, and belonging. Evidence of actions and achievements in strengthening all with respect to workplace culture, campus engagement, internal and external community engagement, institutional programming, and library collections and practice. The ambition and ability to engage with others at the University and beyond its walls in advancing strategy, tactics, action, and social and organizational change in service to diversity, equity, inclusion, accessibility, justice, and belonging.     Provide strategic leadership in the effective use of the physical facility and all related operational and administrative matters. Work with the Associate Dean and in close consultation with Administrative Services and Library Operations to ensure that the University provides appropriate space and ensure that the spaces are appropriate for an evolving service model.     Maintain a comprehensive understanding of developments affecting academic librarianship and academic libraries.     Participate on relevant University committees/working groups and external associations and networks as required.     Assist with special projects and initiatives, as well as related functions contributing to the successful operation of the library.     Demonstrate successful strategy execution and lead change.     Advocate for the library and services to university administration.        Position Special Requirements/Additional Information      This job posting should not be construed as an exhaustive statement of duties, responsibilities, or requirements, but a general description of the job. To view the full list of qualifications and job responsibilities, please click the Position Description button above.      Benefits      The CSU system provides a comprehensive benefit package that includes medical, dental and vision plans, membership in the California Public Employees Retirement System (CalPERS), sick and vacation time, and 15 paid holidays a year. Eligible employees are also able to participate in the fee waiver education program. A summary of benefit information can be found here .      Deadline & Application Instructions    Academic Search is assisting California State University, Fresno with this process. Prospective candidates may arrange a confidential discussion by contacting Dr. Eric Richtmyer at  eric.richtmyer@academicsearch.org or 202-332-4049. Nominations may also be submitted directly to Dr. Richtmyer. Please include the nominee’s full name, position, institution, and email address.   For more information about the position, institution, and qualifications, please download the position profile from the Academic Search website .     Applications received by   March 10, 2024,   will be given full consideration by the search committee.       Applications received after that date will be forwarded at the request of the Hiring Manager and/or search committee.       Please click “Apply Now” to complete the employment application for California State University, Fresno. Interested applicants must complete the application and attach the following: 1) their most recent resumé/vitae, 2) a cover letter that addresses their specific qualifications and interest, and 3) contact information for three professional references.      Fresno State    California State University, Fresno is one of 23 campuses in the California State University System. The University's mission is to boldly educate and empower students for success through our values of Discovery, Diversity and Distinction. The current student population is more than 25,000, including a large percentage of students with diverse and culturally rich backgrounds. The University serves the San Joaquin Valley while maintaining deep involvement with the state, nation, and across the globe.     Metropolitan Fresno, with a multi-ethnic population of over 527,000, is located in the heart of the San Joaquin Valley. The campus is within driving distance of Yosemite, Kings Canyon and Sequoia National Parks, San Francisco, Los Angeles, the Monterey Peninsula, beaches, sailing, lakes, and numerous ski resorts. Fresno boasts one of the most reasonable housing markets in California and offers a wide array of locally grown fruits and produce.    Equal Employment Opportunity Information    California State University, Fresno is committed to maintaining and implementing employment policies and procedures in compliance with applicable state and federal equal employment opportunity laws and regulations. Executive Orders 1096 and 1097 prohibit discrimination, harassment, and retaliation on the basis of a protected status: race, color, religion, national origin, ancestry, age, sex (including gender identity), sexual orientation, marital status, pregnancy, mental disability, physical disability, medical condition and covered veteran status. Fresno State's commitment to diversity informs our efforts in recruitment, hiring, and retention. We are proud to be an affirmative action and equal opportunity employer.     COVID19 Vaccination Policy    Per the CSU COVID-19 Vaccination Policy , it is strongly recommended that all employees who are accessing office and campus facilities follow COVID-19 vaccine recommendations adopted by the U.S. Centers for Disease Control and Prevention (CDC) and the California Department of Public Health (CDPH) applicable to their age, medical condition, and other relevant indications. Questions may be sent to hr@csufresno.edu .    Supplemental Information    Following a conditional offer of employment, a background check (including a criminal records check) must be completed satisfactorily before any candidate may start work with California State University, Fresno. Failure to satisfactorily complete the background check may result in the withdrawal of the offer of employment. Current employees who are offered positions on campus will be required to undergo a background check for any position where a background check is required by law or that Fresno State has identified as sensitive.     The person holding this position is considered a "mandated reporter" under the California Child Abuse and Neglect Reporting Act and is required to comply with the requirements set forth in CSU Executive Order 1083 as a condition of employment.     This position may be a "designated position" under the California State University's Conflict of Interest Code. This will require the filing of a Statement of Economic Interest on an annual basis and the completion of training within six (6) months of assuming office and every two (2) years thereafter.     Fresno State is a tobacco-free, smoke-free and vapor-free campus.     Fresno State is not a sponsoring agency for staff or management positions. (e.g. H1-B Visas)   Advertised: Dec 18 2023 Pacific Standard Time  Applications close:  Closing Date/Time:
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         Working Title       Dean, California State University, Fresno Library (Administrator IV)      The Anticipated Hiring Salary is $170,000 - $196,000 and is competitive and negotiable depending on the strength of qualifications. This is a CSU Management Personnel Plan (MPP) position.   Position Details    General Statement      The Fresno State Library is the largest academic library between Los Angeles and San Francisco. It serves as the intellectual hub of Fresno State, where we encourage discovery, inquiry, and learning in order to empower and inspire our 24,000 students. We envision our space as a catalyst for investigation and knowledge creation, using innovative technology, strategic collection development, and creative techniques to serve our diverse student body and faculty. The Library provides forward-thinking services, including technology lending to faculty, staff, and students, a growing digital repository, integrated information literacy instruction, and student-centered campus partnerships supporting student success. Our collections are some of the most thorough in the CSU system and include over a million print volumes, hundreds of thousands of electronic resources, and significant special collections of children's literature, teacher resources, music and media, and world, regional, and local history. The Library also hosts numerous exhibitions and events to inspire and connect our campus and community. Library personnel includes 19 library faculty, 34 support staff, and 29 full-time equivalent student assistants, all working to create an inclusive center for our campus intellectual life.     The Dean of Library Services reports directly to the Provost and Vice President for Academic Affairs and serves as a member of the Deans’ Council. The Dean leads out in all aspects of library-wide planning, budgeting, personnel planning and management, operations, communications, and policy development, and works closely with faculty, staff, and unit leads. The position works with the Associate Dean of the Library in implementing the vision, strategic plan, and strategic goals of the library, and provides leadership and management to ensure accountability, effective services, and library operations.     The Dean provides vision and leadership for an evolving, comprehensive program of library services that integrates tools and practices for effective inquiry, creation, sharing, and use of scholarly and professional resources with the curricular and research activities of Fresno State faculty and students, while supporting diverse disciplines and professional practices, and internal and external community engagement.     This position places the Dean as a member within a constellation of library-and university-wide groups, task forces, and project teams as appropriate and is expected to work comfortably and with a high degree of expertise in a shared decision-making environment.     As a leader, the Dean will foster an environment of strategic and well-informed data-driven innovation. This position is responsible for library-wide planning, policy making and works with other library leaders to implement the library’s strategic plan. Strong management skills and the ability to create positive relationships will be essential for success in this role.    Duties and Responsibilities       Strategic Leadership Priorities        Has the overall responsibility for library services, including planning and assessment, and oversight and management in accordance with the mission, core values, and purposes of the university.     Plan, assign and review work of staff to ensure that group objectives are met. Hire, train, mentor, and manage staff to ensure that qualified staff exists to meet the library’s strategic goals.     Communicate with Faculty Affairs on personnel matters. Develop and oversee professional development, mentoring, and job coaching for faculty and staff.     Review and evaluate the library’s personnel needs in consultation with the Associate Dean, Library Leadership, and with faculty (tenure/tenure- track and lecturer) when appropriate, and in conjunction with Human Resources and Faculty Affairs.     Serve as a member of and lead the library leadership team and as such, participate in the library-wide planning, policy formation, and decision-making.     Serve as liaison to building stakeholders (faculty and student support services) in close consultation with Administrative Services and Library Operations.        Required Qualifications - Experience, Education, Knowledge & Skills        Master’s degree in library science, information science or equivalent from an ALA-accredited program.     Minimum of five years of management experience in a library and working in library administration.        Preferred Qualifications - Experience, Education, Knowledge & Skills        The Fresno State Library’s next Dean will possess a combination of professional experiences and personal qualities appropriate to the strategic priorities listed above. The successful candidate will demonstrate integrity of the highest order, an intellectual curiosity, and self-confidence balanced with humility, authenticity of character, and a strong work ethic. In its next Dean, the Fresno State Library will give preference to candidates who demonstrate:     Significant experience managing academic personnel.     Evidence of successful internal and external communication and outreach.     Successful record of fundraising and developing positive external partnerships.     Experience with creating spaces for collaboration and success.     Successful experience working with faculty and staff in a collective bargaining agreement/union environment.            The Successful Candidate Will        Provide vision and administration to library services, including orientation, training, and mentoring to support teaching and learning for students, faculty, and staff.     Be responsible for creating and maintaining clear policies, expectations, and accountability measures for faculty and staff.     Plan and implement budget expenditures for operating within the approved budget as required.     Act as the official representative and advocate for library services within the university and externally.     Work with and support the Director of Development in fundraising, donor stewardship, securing grants, industry partnerships, and philanthropy.     Lead the creation of library-wide policies and programs focused on collections, including acquisition, collection development and management, intellectual access, discovery and integration, assessment, curation, and long-term stewardship.     Actively build collaborative and strategic partnerships with campus-wide stakeholders and programs in support of key library initiatives that enhance the research enterprise, bolster library services and resources, and promote student success.     Demonstrate commitment to diversity, equity, inclusion, accessibility, justice, and belonging. Evidence of actions and achievements in strengthening all with respect to workplace culture, campus engagement, internal and external community engagement, institutional programming, and library collections and practice. The ambition and ability to engage with others at the University and beyond its walls in advancing strategy, tactics, action, and social and organizational change in service to diversity, equity, inclusion, accessibility, justice, and belonging.     Provide strategic leadership in the effective use of the physical facility and all related operational and administrative matters. Work with the Associate Dean and in close consultation with Administrative Services and Library Operations to ensure that the University provides appropriate space and ensure that the spaces are appropriate for an evolving service model.     Maintain a comprehensive understanding of developments affecting academic librarianship and academic libraries.     Participate on relevant University committees/working groups and external associations and networks as required.     Assist with special projects and initiatives, as well as related functions contributing to the successful operation of the library.     Demonstrate successful strategy execution and lead change.     Advocate for the library and services to university administration.        Position Special Requirements/Additional Information      This job posting should not be construed as an exhaustive statement of duties, responsibilities, or requirements, but a general description of the job. To view the full list of qualifications and job responsibilities, please click the Position Description button above.      Benefits      The CSU system provides a comprehensive benefit package that includes medical, dental and vision plans, membership in the California Public Employees Retirement System (CalPERS), sick and vacation time, and 15 paid holidays a year. Eligible employees are also able to participate in the fee waiver education program. A summary of benefit information can be found here .      Deadline & Application Instructions    Academic Search is assisting California State University, Fresno with this process. Prospective candidates may arrange a confidential discussion by contacting Dr. Eric Richtmyer at  eric.richtmyer@academicsearch.org or 202-332-4049. Nominations may also be submitted directly to Dr. Richtmyer. Please include the nominee’s full name, position, institution, and email address.   For more information about the position, institution, and qualifications, please download the position profile from the Academic Search website .     Applications received by   March 10, 2024,   will be given full consideration by the search committee.       Applications received after that date will be forwarded at the request of the Hiring Manager and/or search committee.       Please click “Apply Now” to complete the employment application for California State University, Fresno. Interested applicants must complete the application and attach the following: 1) their most recent resumé/vitae, 2) a cover letter that addresses their specific qualifications and interest, and 3) contact information for three professional references.      Fresno State    California State University, Fresno is one of 23 campuses in the California State University System. The University's mission is to boldly educate and empower students for success through our values of Discovery, Diversity and Distinction. The current student population is more than 25,000, including a large percentage of students with diverse and culturally rich backgrounds. The University serves the San Joaquin Valley while maintaining deep involvement with the state, nation, and across the globe.     Metropolitan Fresno, with a multi-ethnic population of over 527,000, is located in the heart of the San Joaquin Valley. The campus is within driving distance of Yosemite, Kings Canyon and Sequoia National Parks, San Francisco, Los Angeles, the Monterey Peninsula, beaches, sailing, lakes, and numerous ski resorts. Fresno boasts one of the most reasonable housing markets in California and offers a wide array of locally grown fruits and produce.    Equal Employment Opportunity Information    California State University, Fresno is committed to maintaining and implementing employment policies and procedures in compliance with applicable state and federal equal employment opportunity laws and regulations. Executive Orders 1096 and 1097 prohibit discrimination, harassment, and retaliation on the basis of a protected status: race, color, religion, national origin, ancestry, age, sex (including gender identity), sexual orientation, marital status, pregnancy, mental disability, physical disability, medical condition and covered veteran status. Fresno State's commitment to diversity informs our efforts in recruitment, hiring, and retention. We are proud to be an affirmative action and equal opportunity employer.     COVID19 Vaccination Policy    Per the CSU COVID-19 Vaccination Policy , it is strongly recommended that all employees who are accessing office and campus facilities follow COVID-19 vaccine recommendations adopted by the U.S. Centers for Disease Control and Prevention (CDC) and the California Department of Public Health (CDPH) applicable to their age, medical condition, and other relevant indications. Questions may be sent to hr@csufresno.edu .    Supplemental Information    Following a conditional offer of employment, a background check (including a criminal records check) must be completed satisfactorily before any candidate may start work with California State University, Fresno. Failure to satisfactorily complete the background check may result in the withdrawal of the offer of employment. Current employees who are offered positions on campus will be required to undergo a background check for any position where a background check is required by law or that Fresno State has identified as sensitive.     The person holding this position is considered a "mandated reporter" under the California Child Abuse and Neglect Reporting Act and is required to comply with the requirements set forth in CSU Executive Order 1083 as a condition of employment.     This position may be a "designated position" under the California State University's Conflict of Interest Code. This will require the filing of a Statement of Economic Interest on an annual basis and the completion of training within six (6) months of assuming office and every two (2) years thereafter.     Fresno State is a tobacco-free, smoke-free and vapor-free campus.     Fresno State is not a sponsoring agency for staff or management positions. (e.g. H1-B Visas)   Advertised: Dec 18 2023 Pacific Standard Time  Applications close:  Closing Date/Time:
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            Description  Sierra College has committed to foundationally re-engineer its programs and services using Guided Pathways to increase student achievement, ensure student equity, and effect timely goal completion. Under administrative direction of the Assistant Superintendent/Vice President of Student Services, this position provides critical technical and professional leadership in matters related to the library and academic support services, with a keen strategic and systemic focus on student diversity, equity, inclusion, and success. This position centralizes equity-mindedness in collaboration with deans, program directors, and managers to align student academic support services with departments, divisions, centers, and institutional guided pathways. This position will supervise, support, motivate, and evaluate faculty members, managers, and support staff in related programs, services, and within the Library/Learning Resource Center (LRC) and other assigned areas to affect the mission of the District.  Sierra College has a strong commitment to the achievement of equity and inclusion among its faculty, staff, and students and values the rich diverse backgrounds that make up the campus community. The Dean of Library, Learning Resources must demonstrate a profound understanding of and experience with successfully supporting individuals with varying backgrounds. This includes persons with disabilities, various gender identities, various sexual orientations, individuals from historically underrepresented communities, and other groups to ensure the District provides strategies for success, as well as proactive, student-centered practices and policies committed to eliminating equity gaps.  Examples Of Functions and Tasks    ESSENTIAL RESPONSIBILITIES:   Provides strategic leadership for, as well as oversight and administration of: the Library, including, but not limited to, the College archives, and the Sierra College Press; the Learning Resource Center and Academic Support services, including Tutoring and the Writing Center.Provides innovative leadership in the development, execution, evaluation and improvement of the library, and academic support strategies that result in increased student success and equity, goal attainment, and successful transition into the workforce or on to a 4-year college or university.Provides leadership for and coordination of skill development curriculum.Ensures the planning and delivery of a robust system of academic support that leads to increased student achievement, the closing of equity gaps, and a campus culture that supports and represents diversity, equity, and inclusion.Manages and coordinates the library and learning commons operations, programs, and activities.Coordinates, monitors and provides leadership for the programs, activities and use of the LRCWorks collaboratively with the Student Services administrative team, under direction of the Vice President, to effectively pursue Guided Pathways, Interest Area-based support, and student equity at scale across the District.Fosters and maintains collegial and collaborative working relationships with division faculty, managers, and staff in all areas, and represents the District in the professional and local community in matters related to areas of responsibility.Manages, mentors, evaluates, and supports assigned staff, faculty, and managers across all areas of responsibilities.Coordinates, maintains, and oversees budgets and annual planning for all areas of responsibility.Works collaboratively with colleagues and on interdepartmental teams to.  Improve student access by contributing to help develop responsive, timely student-centered services;  Increase cultural programming and culturally responsive activities, events and support services designed to further the success of diverse students and create an inclusive and equity-minded campus;  Provide activities and data-informed interventions to increase access, persistence, completion and achievement rates.  Maintains currency and knowledge of legal and academic regulations, as well as accreditation standards, as they relate to areas of responsibility.Other duties as assigned: specific assignments are subject to change and flexible depending on the needs of the Student Services Division and initiatives of the District.   Minimum Qualifications    MINIMUM QUALIFICATIONS   - The following describes the education, experience, knowledge, skills and abilities required to enter the job and successfully perform the assigned duties.    Education and Experience Guidelines:  A master’s degree in any field from an accredited institution and at least one year of experience related to the duties of the position is required. A master’s degree in library science, Library and Information Science, or the equivalent from an accredited institution is preferred.   Knowledge of:   Laws and regulations pertinent to the administration of the areas of responsibility;  Laws and regulations pertinent to the administration of library/learning resources in the California community colleges;  Instructional practices, culturally-responsive curriculum development, and program approval processes;  Student success, equity, engagement, and completion strategies;  Current higher education, retention and success trends, issues, strategies, regulations and compliance in the state, regionally, nationally, and internationally;  Current best practices and trends for providing library and academic support services in a community college or similar setting;  Collaborative problem solving and conflict resolution techniques;  Accounting and budgeting methods, audit procedures, statistics, and data interpretation;  Management concepts and practices, including organizational and motivational techniques;  Personnel management practices and techniques of supervision and staff evaluation;  Role of higher education, specifically community colleges in supporting marginalized populations;  Employment processes and collective bargaining processes;  Data collection and report writing;  Student technology needs;  National and State trends and innovative technologies relevant to assigned program areas;  Proposal writing and grantsmanship;  Facility management techniques and processes;  Research methods and techniques;  Public speaking skills;  Methods to successfully support individuals with varying backgrounds, which includes persons with disabilities, various gender identities, various sexual orientations, individuals from historically underrepresented communities and other groups; and  Trauma-informed and culturally-responsive practices.    Ability to:   Plan, organize, direct, and coordinate the work of assigned staff; • Apply an equity-minded framework and ensure programs, services and processes are designed and delivered to meet the varying needs of all students;  Supervise, support, and evaluate faculty, classified, and managerial employees;  Communicate effectively orally and in writing;  Read and analyze technical and professional journals, textbooks and other pertinent material;  Conduct research, interpret data, and report results;  Provide visionary and change management leadership, under executive direction;  Promote, design, and implement integrated, comprehensive solutions involving a diverse, collaborative body of stakeholders and a culture of participatory governance;  Bridge gap between instruction and student services;  Foster a culture of innovation;  Conduct ongoing research of best practices and monitor operations for efficiency and effectiveness;  Facilitate difficult conversations to effect student-centric and systemic change;  Analyze and assess related programs, policies, and operational needs and make systemic recommendations for improvement;  Identify and respond to sensitive organizational issues, concerns, and needs;  Analyze problems, identify alternative solutions, project consequences of proposed actions, and implement recommendations in support of goals;  Prepare and administer complex budgets and reports;  Adhere to critical deadlines while working with frequent interruptions;  Inspire and promote diversity, equity, and inclusion.  Establish and maintain effective working relationships;  Develop measurable outcomes and apply assessment strategies;  Compile data and prepare accurate reports;  Commit to diversity, equity, inclusion, and student success;  To interact and work effectively with a diverse population utilizing exceptional interpersonal and intercultural skills;  Present effectively to small and large groups;  Perform effectively under the pressure of deadlines and other administrative demands;  Plan and manage in an environment of shared governance;  Apply patience, tact, empathy, and courtesy in supporting students, staff, and the general public;  Exercise sensitivity to and understanding of the diverse academic, socioeconomic, cultural, disability, gender identity, sexual orientation, and ethnic backgrounds of community college students, faculty, and staff.     PHYSICAL DEMANDS AND WORKING ENVIRONMENT  - The conditions herein are representative of those that must be met by an employee to successfully perform the essential functions of this job. Reasonable accommodations may be made to enable individuals with disabilities to perform the essential job functions.      Environment : Work is performed primarily in a standard office setting.   Physical : Primary functions require sufficient physical ability and mobility to work in an office setting; to stand or sit for prolonged periods of time; to occasionally walk, stoop, bend, kneel, crouch, reach, and twist; to lift, carry, push, and/or pull light to moderate amounts of weight; to operate office equipment requiring repetitive hand movement and fine coordination including use of a computer keyboard; and to verbally communicate to exchange information.   Vision : See in the normal visual range with or without correction; vision sufficient to read computer screens and printed documents; and to operate assigned equipment.   Hearing : Hear in the normal audio range with or without correction.    Supplemental Information     WHY SIERRA?      One of Aspen Institute’s Top 150 Community Colleges in the nation   The Accrediting Commission recognized Sierra “for its exemplary practice of providing personnel with opportunities for continued professional development in order to meet its mission.” This includes providing students and employees with a robust set of programs, events, and conferences related to equity-mindedness and supporting the success of our students, etc.   Public Employee’s Retirement System (PERS)  17 paid holidays (including extended time off during the winter break)  12 accrued paid vacation days per year (vacation accrual increases over time)  Competitive benefits package  Flexible work schedules may be available  Currently during summers, some employee groups participate in 4x10 schedules    Sierra College is a Community College located near Sacramento, California where a heavy emphasis is placed on academic excellence and student success. Since its founding in 1936, Sierra College has focused on quality instruction and meeting the evolving needs of the students and communities that it serves. The Sierra Community College District covers more than 3,200 square miles and serves the Northern California foothill counties of Placer and Nevada, as well as parts of El Dorado and Sacramento. We serve over 16,000 students throughout the region in both on-ground and online courses, including students at our main Rocklin Campus as well as at three centers located in Grass Valley, Tahoe/Truckee, and Roseville. Our District prides itself on academic excellence.   Sierra College has a strong commitment to the achievement of equity and inclusion among its faculty, staff, and students and values the rich, diverse backgrounds that make up the campus community. A strong candidate for this position must demonstrate a profound understanding of and experience with successfully supporting individuals with varying backgrounds. This includes persons with disabilities, various gender identities and sexual orientations, as well as individuals from historically underrepresented communities and other groups. Our District is committed to providing strategies for success and proactive student-centered practices and policies focused on eliminating equity gaps to ensure the District provides an inclusive educational and employment environment focused on strategies for success and equitable outcomes for all.   As an institution, Sierra College is committed to eliminating the equity gap in all student populations with dynamic, learner-centered practices and policies that fully engage the college community. The ideal candidate will share the College’s commitment to helping its racially and socioeconomically diverse students succeed in their degree and career objectives. Currently, Sierra College enrolls 16,500 students per term, where approximately: 24% of Sierra College’s students are Latin(o)(a)(x)(e), 3% are African-American, 2% are Filipino, 6% are Asian-American, 7% are multiracial and 55% are White.   The successful candidate will join a College dedicated to the use of culturally responsive strategies and methods that meet the varying needs of our students, faculty, staff, and surrounding community. Sierra College demonstrates its commitment to equity by supporting ongoing professional development for students, faculty, and staff. These opportunities include trainings and workshops on equity and inclusion, active Academic Senate standing committees concerned with student success and equity, a Presidential Equity Advisory Committee (PEAC), culturally responsive student engagement centers, support for our undocumented and AB540 students, campus-wide equity summits, a robust set of programs, events, and conferences related to equity-mindedness and supporting the success of our diverse students.     Need Help With Your Online Account?      Use the online  Help Guide  or contact the  NEOED Applicants Support Line at 855-524-5627  if you need assistance with your online applicant account.    Applicant Support is available between 6 a.m. and 5 p.m. Pacific Time, Monday through Friday.       Required documents:      A Sierra College application,  A resume, and  A cover letter of no more than 4 pages that addresses:     Please describe the transferable experience, knowledge, skills and abilities you possess to serve in this role.      What culturally-inclusive/equity-minded practices/strategies would you incorporate into this role?      Please describe your evidence of the responsiveness to and understanding of the racial, socioeconomic, and cultural diversity within the community college student population, including students with different ability statuses (e.g., physical and/or learning), sexual orientations, gender identity and expressions as these factors relate to the need for equity-minded practices within the classroom and in the campus community.         Helpful Tip:     Please note that as described above a strong candidate for this position must demonstrate a profound understanding of and experience with successfully supporting individuals with varying backgrounds; and therefore, hiring committees assess candidates for these knowledge, skills, and abilities.   Applicants may want to consider incorporating culturally-inclusive/equity-minded strategies practiced and/or evidence of the responsiveness to and understanding of the racial, socioeconomic, and cultural diversity of community college student populations throughout their application materials (including application and documents uploaded, if any).   Please see the Sierra College website for additional helpful tips and tools for prospective applicants .     Travel expenses may be partially reimbursed for candidates traveling beyond a 150 mile radius for second round interviews. All other travel expenses will be borne by the candidate (if in person interviews).      Terms and Conditions of Employment:      Other terms and conditions of employment are specified in the applicable collective bargaining agreements on file in the District Human Resources Department. Position description of record on file in the Human Resources Department.    *Sierra Community College District currently operates campuses in Rocklin, Roseville, Truckee and Grass Valley. In its management of a multi-campus environment, the District reserves right of assignment including the right to change assignment locations and shift assignments based on District need. Although this position may currently reside at the Rocklin campus, the assignment location may be subjec t to change as needed. Additionally, the district reserves the right to cancel, revise or re-announce this position as well as any and all positions at any time.     EEO     /     TITLE IX     EMPLOYER    Sierra College is an equal employment opportunity employer committed to nondiscrimination and the achievement of diversity and equity among its faculty, staff, and students.    Persons with inquiries about the application of Title IX and/or EEO may contact the Director of Diversity, EEO & Title IX (Title IX Coordinator) at the address below, at (916) 660-7006 or via email at EEOT9@sierracollege.edu .   Persons with questions regarding reasonable accommodation of physical and other disabilities should contact the Sierra College Human Resources Department at (916) 660-7105.    If you have limitations hearing or speaking, the State of California offers a specially-trained Communications Assistant (CA) that can relay telephone conversations for all of your calls. Dial 711 to reach the California Relay Service (CRS). Dialing 711 is for everyone, not just those who have difficulty hearing on a standard phone. If you prefer having your calls immediately answered in your mode of communication, dial one of the toll-free modality and language-specific numbers below. The call will be routed to the CRS provider.     TTY/VCO/HCO to Voice     English 1-800-735-2929   Spanish 1-800-855-3000      Voice to TTY/VCO/HCO     English 1-800-735-2922   Spanish 1-800-855-3000      From or to Speech-to- Speech     English & Spanish 1-800-854-7784  Sierra Community College offers benefit packages to full-time employees including: family coverage health, dental and vision insurance, Public Employee's Retirement System (PERS) OR State Teachers Retirement System (STRS) retirement, income protection, life insurance, sick leave, vacation, and holidays as provided according to District policy.  Closing Date/Time: 6/25/2023 11:59 PM Pacific
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        Description  Sierra College has committed to foundationally re-engineer its programs and services using Guided Pathways to increase student achievement, ensure student equity, and effect timely goal completion. Under administrative direction of the Assistant Superintendent/Vice President of Student Services, this position provides critical technical and professional leadership in matters related to the library and academic support services, with a keen strategic and systemic focus on student diversity, equity, inclusion, and success. This position centralizes equity-mindedness in collaboration with deans, program directors, and managers to align student academic support services with departments, divisions, centers, and institutional guided pathways. This position will supervise, support, motivate, and evaluate faculty members, managers, and support staff in related programs, services, and within the Library/Learning Resource Center (LRC) and other assigned areas to affect the mission of the District.  Sierra College has a strong commitment to the achievement of equity and inclusion among its faculty, staff, and students and values the rich diverse backgrounds that make up the campus community. The Dean of Library, Learning Resources must demonstrate a profound understanding of and experience with successfully supporting individuals with varying backgrounds. This includes persons with disabilities, various gender identities, various sexual orientations, individuals from historically underrepresented communities, and other groups to ensure the District provides strategies for success, as well as proactive, student-centered practices and policies committed to eliminating equity gaps.  Examples Of Functions and Tasks    ESSENTIAL RESPONSIBILITIES:   Provides strategic leadership for, as well as oversight and administration of: the Library, including, but not limited to, the College archives, and the Sierra College Press; the Learning Resource Center and Academic Support services, including Tutoring and the Writing Center.Provides innovative leadership in the development, execution, evaluation and improvement of the library, and academic support strategies that result in increased student success and equity, goal attainment, and successful transition into the workforce or on to a 4-year college or university.Provides leadership for and coordination of skill development curriculum.Ensures the planning and delivery of a robust system of academic support that leads to increased student achievement, the closing of equity gaps, and a campus culture that supports and represents diversity, equity, and inclusion.Manages and coordinates the library and learning commons operations, programs, and activities.Coordinates, monitors and provides leadership for the programs, activities and use of the LRCWorks collaboratively with the Student Services administrative team, under direction of the Vice President, to effectively pursue Guided Pathways, Interest Area-based support, and student equity at scale across the District.Fosters and maintains collegial and collaborative working relationships with division faculty, managers, and staff in all areas, and represents the District in the professional and local community in matters related to areas of responsibility.Manages, mentors, evaluates, and supports assigned staff, faculty, and managers across all areas of responsibilities.Coordinates, maintains, and oversees budgets and annual planning for all areas of responsibility.Works collaboratively with colleagues and on interdepartmental teams to.  Improve student access by contributing to help develop responsive, timely student-centered services;  Increase cultural programming and culturally responsive activities, events and support services designed to further the success of diverse students and create an inclusive and equity-minded campus;  Provide activities and data-informed interventions to increase access, persistence, completion and achievement rates.  Maintains currency and knowledge of legal and academic regulations, as well as accreditation standards, as they relate to areas of responsibility.Other duties as assigned: specific assignments are subject to change and flexible depending on the needs of the Student Services Division and initiatives of the District.   Minimum Qualifications    MINIMUM QUALIFICATIONS   - The following describes the education, experience, knowledge, skills and abilities required to enter the job and successfully perform the assigned duties.    Education and Experience Guidelines:  A master’s degree in any field from an accredited institution and at least one year of experience related to the duties of the position is required. A master’s degree in library science, Library and Information Science, or the equivalent from an accredited institution is preferred.   Knowledge of:   Laws and regulations pertinent to the administration of the areas of responsibility;  Laws and regulations pertinent to the administration of library/learning resources in the California community colleges;  Instructional practices, culturally-responsive curriculum development, and program approval processes;  Student success, equity, engagement, and completion strategies;  Current higher education, retention and success trends, issues, strategies, regulations and compliance in the state, regionally, nationally, and internationally;  Current best practices and trends for providing library and academic support services in a community college or similar setting;  Collaborative problem solving and conflict resolution techniques;  Accounting and budgeting methods, audit procedures, statistics, and data interpretation;  Management concepts and practices, including organizational and motivational techniques;  Personnel management practices and techniques of supervision and staff evaluation;  Role of higher education, specifically community colleges in supporting marginalized populations;  Employment processes and collective bargaining processes;  Data collection and report writing;  Student technology needs;  National and State trends and innovative technologies relevant to assigned program areas;  Proposal writing and grantsmanship;  Facility management techniques and processes;  Research methods and techniques;  Public speaking skills;  Methods to successfully support individuals with varying backgrounds, which includes persons with disabilities, various gender identities, various sexual orientations, individuals from historically underrepresented communities and other groups; and  Trauma-informed and culturally-responsive practices.    Ability to:   Plan, organize, direct, and coordinate the work of assigned staff; • Apply an equity-minded framework and ensure programs, services and processes are designed and delivered to meet the varying needs of all students;  Supervise, support, and evaluate faculty, classified, and managerial employees;  Communicate effectively orally and in writing;  Read and analyze technical and professional journals, textbooks and other pertinent material;  Conduct research, interpret data, and report results;  Provide visionary and change management leadership, under executive direction;  Promote, design, and implement integrated, comprehensive solutions involving a diverse, collaborative body of stakeholders and a culture of participatory governance;  Bridge gap between instruction and student services;  Foster a culture of innovation;  Conduct ongoing research of best practices and monitor operations for efficiency and effectiveness;  Facilitate difficult conversations to effect student-centric and systemic change;  Analyze and assess related programs, policies, and operational needs and make systemic recommendations for improvement;  Identify and respond to sensitive organizational issues, concerns, and needs;  Analyze problems, identify alternative solutions, project consequences of proposed actions, and implement recommendations in support of goals;  Prepare and administer complex budgets and reports;  Adhere to critical deadlines while working with frequent interruptions;  Inspire and promote diversity, equity, and inclusion.  Establish and maintain effective working relationships;  Develop measurable outcomes and apply assessment strategies;  Compile data and prepare accurate reports;  Commit to diversity, equity, inclusion, and student success;  To interact and work effectively with a diverse population utilizing exceptional interpersonal and intercultural skills;  Present effectively to small and large groups;  Perform effectively under the pressure of deadlines and other administrative demands;  Plan and manage in an environment of shared governance;  Apply patience, tact, empathy, and courtesy in supporting students, staff, and the general public;  Exercise sensitivity to and understanding of the diverse academic, socioeconomic, cultural, disability, gender identity, sexual orientation, and ethnic backgrounds of community college students, faculty, and staff.     PHYSICAL DEMANDS AND WORKING ENVIRONMENT  - The conditions herein are representative of those that must be met by an employee to successfully perform the essential functions of this job. Reasonable accommodations may be made to enable individuals with disabilities to perform the essential job functions.      Environment : Work is performed primarily in a standard office setting.   Physical : Primary functions require sufficient physical ability and mobility to work in an office setting; to stand or sit for prolonged periods of time; to occasionally walk, stoop, bend, kneel, crouch, reach, and twist; to lift, carry, push, and/or pull light to moderate amounts of weight; to operate office equipment requiring repetitive hand movement and fine coordination including use of a computer keyboard; and to verbally communicate to exchange information.   Vision : See in the normal visual range with or without correction; vision sufficient to read computer screens and printed documents; and to operate assigned equipment.   Hearing : Hear in the normal audio range with or without correction.    Supplemental Information     WHY SIERRA?      One of Aspen Institute’s Top 150 Community Colleges in the nation   The Accrediting Commission recognized Sierra “for its exemplary practice of providing personnel with opportunities for continued professional development in order to meet its mission.” This includes providing students and employees with a robust set of programs, events, and conferences related to equity-mindedness and supporting the success of our students, etc.   Public Employee’s Retirement System (PERS)  17 paid holidays (including extended time off during the winter break)  12 accrued paid vacation days per year (vacation accrual increases over time)  Competitive benefits package  Flexible work schedules may be available  Currently during summers, some employee groups participate in 4x10 schedules    Sierra College is a Community College located near Sacramento, California where a heavy emphasis is placed on academic excellence and student success. Since its founding in 1936, Sierra College has focused on quality instruction and meeting the evolving needs of the students and communities that it serves. The Sierra Community College District covers more than 3,200 square miles and serves the Northern California foothill counties of Placer and Nevada, as well as parts of El Dorado and Sacramento. We serve over 16,000 students throughout the region in both on-ground and online courses, including students at our main Rocklin Campus as well as at three centers located in Grass Valley, Tahoe/Truckee, and Roseville. Our District prides itself on academic excellence.   Sierra College has a strong commitment to the achievement of equity and inclusion among its faculty, staff, and students and values the rich, diverse backgrounds that make up the campus community. A strong candidate for this position must demonstrate a profound understanding of and experience with successfully supporting individuals with varying backgrounds. This includes persons with disabilities, various gender identities and sexual orientations, as well as individuals from historically underrepresented communities and other groups. Our District is committed to providing strategies for success and proactive student-centered practices and policies focused on eliminating equity gaps to ensure the District provides an inclusive educational and employment environment focused on strategies for success and equitable outcomes for all.   As an institution, Sierra College is committed to eliminating the equity gap in all student populations with dynamic, learner-centered practices and policies that fully engage the college community. The ideal candidate will share the College’s commitment to helping its racially and socioeconomically diverse students succeed in their degree and career objectives. Currently, Sierra College enrolls 16,500 students per term, where approximately: 24% of Sierra College’s students are Latin(o)(a)(x)(e), 3% are African-American, 2% are Filipino, 6% are Asian-American, 7% are multiracial and 55% are White.   The successful candidate will join a College dedicated to the use of culturally responsive strategies and methods that meet the varying needs of our students, faculty, staff, and surrounding community. Sierra College demonstrates its commitment to equity by supporting ongoing professional development for students, faculty, and staff. These opportunities include trainings and workshops on equity and inclusion, active Academic Senate standing committees concerned with student success and equity, a Presidential Equity Advisory Committee (PEAC), culturally responsive student engagement centers, support for our undocumented and AB540 students, campus-wide equity summits, a robust set of programs, events, and conferences related to equity-mindedness and supporting the success of our diverse students.     Need Help With Your Online Account?      Use the online  Help Guide  or contact the  NEOED Applicants Support Line at 855-524-5627  if you need assistance with your online applicant account.    Applicant Support is available between 6 a.m. and 5 p.m. Pacific Time, Monday through Friday.       Required documents:      A Sierra College application,  A resume, and  A cover letter of no more than 4 pages that addresses:     Please describe the transferable experience, knowledge, skills and abilities you possess to serve in this role.      What culturally-inclusive/equity-minded practices/strategies would you incorporate into this role?      Please describe your evidence of the responsiveness to and understanding of the racial, socioeconomic, and cultural diversity within the community college student population, including students with different ability statuses (e.g., physical and/or learning), sexual orientations, gender identity and expressions as these factors relate to the need for equity-minded practices within the classroom and in the campus community.         Helpful Tip:     Please note that as described above a strong candidate for this position must demonstrate a profound understanding of and experience with successfully supporting individuals with varying backgrounds; and therefore, hiring committees assess candidates for these knowledge, skills, and abilities.   Applicants may want to consider incorporating culturally-inclusive/equity-minded strategies practiced and/or evidence of the responsiveness to and understanding of the racial, socioeconomic, and cultural diversity of community college student populations throughout their application materials (including application and documents uploaded, if any).   Please see the Sierra College website for additional helpful tips and tools for prospective applicants .     Travel expenses may be partially reimbursed for candidates traveling beyond a 150 mile radius for second round interviews. All other travel expenses will be borne by the candidate (if in person interviews).      Terms and Conditions of Employment:      Other terms and conditions of employment are specified in the applicable collective bargaining agreements on file in the District Human Resources Department. Position description of record on file in the Human Resources Department.    *Sierra Community College District currently operates campuses in Rocklin, Roseville, Truckee and Grass Valley. In its management of a multi-campus environment, the District reserves right of assignment including the right to change assignment locations and shift assignments based on District need. Although this position may currently reside at the Rocklin campus, the assignment location may be subjec t to change as needed. Additionally, the district reserves the right to cancel, revise or re-announce this position as well as any and all positions at any time.     EEO     /     TITLE IX     EMPLOYER    Sierra College is an equal employment opportunity employer committed to nondiscrimination and the achievement of diversity and equity among its faculty, staff, and students.    Persons with inquiries about the application of Title IX and/or EEO may contact the Director of Diversity, EEO & Title IX (Title IX Coordinator) at the address below, at (916) 660-7006 or via email at EEOT9@sierracollege.edu .   Persons with questions regarding reasonable accommodation of physical and other disabilities should contact the Sierra College Human Resources Department at (916) 660-7105.    If you have limitations hearing or speaking, the State of California offers a specially-trained Communications Assistant (CA) that can relay telephone conversations for all of your calls. Dial 711 to reach the California Relay Service (CRS). Dialing 711 is for everyone, not just those who have difficulty hearing on a standard phone. If you prefer having your calls immediately answered in your mode of communication, dial one of the toll-free modality and language-specific numbers below. The call will be routed to the CRS provider.     TTY/VCO/HCO to Voice     English 1-800-735-2929   Spanish 1-800-855-3000      Voice to TTY/VCO/HCO     English 1-800-735-2922   Spanish 1-800-855-3000      From or to Speech-to- Speech     English & Spanish 1-800-854-7784  Sierra Community College offers benefit packages to full-time employees including: family coverage health, dental and vision insurance, Public Employee's Retirement System (PERS) OR State Teachers Retirement System (STRS) retirement, income protection, life insurance, sick leave, vacation, and holidays as provided according to District policy.  Closing Date/Time: 6/25/2023 11:59 PM Pacific
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             Salary and Benefits      PLEASE NOTE:   The starting salary placement depends on qualifications and experience and is anticipated to be in the range of $167,000 per year to $180,000 per year.   This position is a Management Personnel Plan (MPP) position in the CSU, and serves at the pleasure of the President.   The CSU enjoys a generous benefits program with employer paid life insurance ($100,000), as well as health, dental, and vision insurance with the monthly premium largely paid by the CSU. Additionally, we offer a broad range of other benefits which includes dependent and health care reimbursement accounts, tuition fee waiver, 401k, 457 and 403(b) plans. The CSU belongs to the CalPERS retirement plan in which medical and dental insurance continues in qualified retirement. The CSU has 14 paid holidays, one personal holiday and the position earns 24 days of vacation and 12 days of sick leave per year. For more information on the benefits program, please visit our benefits website. The CSU Total Compensation Calculator demonstrates the significance of our benefits package.     Classification      Administrator III     About Cal State East Bay    Cal State East Bay's beautiful main campus is located in the Hayward hills with panoramic views of the San Francisco Bay shoreline. Situated above the city of Hayward, the campus offers an ideal setting for teaching and learning and yet easy access to the many cities along the bay. The University has a satellite campus in Concord, a professional development center in Oakland and a significant presence online. Founded in 1957, Cal State East Bay is one of 23 universities of the California State University system (CSU). Cal State East Bay is recognized as a regionally engaged and globally oriented university with a strong commitment to academic innovation, student success, engaged and service learning, diversity, and sustainability.    About the Position    The University Libraries at Cal State East Bay, Hayward and Concord, are the heart of the campus, inspiring students, faculty, and staff to engage in the adventure of intellectual discovery and creation. Specifically, the Cal State East Bay Library (Library) on the Hayward campus serves as a hub of academic support on campus by providing an engaging environment for study and an integrated suite of student services, including the Student Center for Academic Achievement (SCAA) and technology support in the Learning Commons in addition to reference and research services, and faculty support. The libraries consist of 14 library faculty, 24 staff, and 47 student assistants. The Library moved into a new state-of-the-art building, CORE, in the fall of 2022. Within CORE, faculty and staff now have access to twice as many study seats as in the old library and 32 new and improved group study rooms. With a commitment to innovation, there is also a meditation room, a family-friendly study space, and more.   The next dean, in collaboration with the library team and campus community, will have the opportunity to chart a 21st-century vision and strategic plan for the future of the Cal State East Bay Library and the new CORE facility. The vision and plan should be forward-looking and play a significant role in key university initiatives within the institution's strategic plan. The dean will also build collaborations and partnerships across the university emphasizing support for student success, research, and scholarship opportunities. The dean must value teamwork and support the professional journey of all team members within the Library as well as be a strong advocate for diversity, equity, inclusion, and accessibility.    The Dean of the Libraries is a key leadership role responsible for overseeing the ever-changing roles of libraries, strategic direction, operations, and advancement of the University's library system. This role is pivotal in shaping the academic and research experience at the institution, fostering innovation in library services and technologies, as well as ensuring the library remains a hub for knowledge dissemination and collaboration; in fact, we envision the library will become a destination for everyone on campus. The Dean is the primary advocate for recognizing and communicating the libraries’ critical value and impact on learning and integrating knowledge.    Responsibilities     Strategic Leadership and Planning:      Develop and implement a comprehensive strategic plan for the University’s libraries that aligns with the institution's overall mission, vision and Future Directions plan.   Collaborate with college Deans and Associate Vice Presidents to support undergraduate and graduate education.   Manage and optimize the utilization of the new CORE building on the Hayward campus and library services at the Concord Center.   Oversee the allocation of resources, including budget management, to support the strategic goals of the libraries.   Position the libraries as hubs of collaboration, innovation, and scholarly activities.   Foster a culture of innovation and continuous improvement within the libraries, exploring new technologies, services, and partnerships.   Collaborate with faculty, administrators, and other stakeholders to ensure the libraries’ resources and services meet the evolving needs of the academic community.   Recruit, mentor, and develop a diverse and talented library faculty and staff, promoting professional growth and ensuring a high level of service.   Manage the libraries’ physical and digital resources efficiently, including acquisitions, cataloging, and preservation efforts.   Ensure compliance with copyright and licensing regulations related to library collections.   Collaborate with IT to maintain and improve the library's technology infrastructure.   Supervise and support the Director of the Student Center for Academic Achievement (SCAA), tutoring service that provides in-person and online support for over 3,000 students per year.   Supervise and support the Coordinator of the Learning Commons, a facility that provides online and in-person technology support to students.       Academic Engagement and Research Support:       Support teaching, learning, and research, including access to digital and physical resources.     Foster collaborative relationships with academic departments to understand and address faculty and student research needs.     Develop and maintain programs that promote information literacy and research skills among students and faculty.     Facilitate the acquisition and curation of collections to support the university's academic programs.     Support open access and other initiatives that enhance accessibility and dissemination.     Develop and maintain high quality academic and curricular information resources for four (five in 2025) with a range of undergraduate and graduate programs.       Other duties as assigned:       Represent the libraries in university-wide committees, forums, and initiatives as well as serving as part of the broader University leadership team.     Build relationships with external stakeholders, including donors, alumni, and community members, to garner support for library initiatives.     Advocate for the libraries’ role in fostering intellectual curiosity, inclusivity, and a strong academic community.     Promote library services and resources through outreach and marketing efforts.       Minimum Qualifications      A Master of Library Science (MLS/MILS) degree from an American Library Association accredited program, a record of progressive administrative experience, and academic achievement that merits tenure with an appointment at the rank of Full Librarian is required.   Three (3) years of progressively responsible management experience, including supervision of professional staff.      Preferred Skills and Knowledge      Visionary, dynamic, collaborative leader.   Strong knowledge of emerging trends and technologies in libraries and higher education.   Demonstrated experience leading transformational change.   Exceptional interpersonal and communication skills to engage effectively with diverse stakeholders.   Demonstrated ability to manage budgets and allocate resources effectively.   Demonstrated knowledge of emerging areas of librarianship including capabilities and future trends in service models, technologies, and systems to maximize discovery and access.   Leadership experience in a collective bargaining and shared governance environment.   Visionary leadership with the ability to inspire and empower library faculty and staff.   Strong advocacy skills and a passion for promoting the value of libraries in academia and the community.   Commitment to fostering and supporting equity, inclusion and anti-racism as well as closing student success and completion gaps.   Engagement with student success initiatives; demonstrated commitment to students at a high access institution.   Some experience in successful fundraising and grant writing.       Applications and Nominations     All applications, nominations, and inquiries are invited. Applications should include, as separate documents, a CV and a letter of interest addressing the themes in the leadership profile which can be found at www.wittkieffer.com . These documents can be submitted and uploaded when applying at the Cal State East Bay website. Once you’ve completed applying via Cal State East Bay, please also email nominations, inquiries, and application materials to Jessica Herrington and Sarah Seavey at CSUEASTBAYLibraryDean@WittKieffer.com.   WittKieffer is assisting Cal State East Bay in this search. For fullest consideration, candidate materials should be received by February 29th, 2024.     Condition(s) of Employment    Satisfactory completion of a background check (including LiveScan, as appropriate), that may include, but is not limited to: criminal records check, verification of academic credentials, licenses, certificates, credit history, professional references and/or verification of work history is required for employment. Cal State East Bay will issue a conditional offer of employment to the selected candidate, which may be rescinded if the background check reveals disqualifying information, and/or it is discovered that the candidate knowingly withheld or falsified information. Unsatisfactory results may also affect the continued employment of current Cal State East Bay employees who were conditionally offered the position.  All background checks are conducted through the university's third party vendor, Accurate. LiveScan is conducted through the University Police Department.    EEO Statement    As an Equal Opportunity Employer, Cal State East Bay does not discriminate on the basis of any protected categories: age, ancestry, citizenship, color, disability, gender, immigration status, marital status, national origin, race, religion, sexual orientation, or veteran's status. The University is committed to the principles of diversity in employment and to creating a stimulating learning environment for its diverse student body.    Other Information    All California State University campuses, including Cal State East Bay, are smoke and tobacco-free. For more information, please visit our website here.   In compliance with state and federal crime awareness and campus security legislation, including The Jeanne Clery Disclosure of Campus Security Policy and Crime Statistics Act, the Cal State East Bay Annual Campus Security Report is available here.     At Cal State East Bay, the following nine competencies have been identified as valued leadership qualities: Communication, Cooperation, Delegation, Empathy, Feedback, Innovation, Leadership Presence, Passion and Strategic Ability. While we may not expect our managers to exhibit all of these competencies, we do expect them to aspire to develop them. As part of the annual evaluation review process, the Dean of Libraries will be evaluated on each.     Sponsorship    Cal State East Bay is not a sponsoring agency for Staff or Management positions and we are not an E-Verify employer.    Mandated Reporter    The incumbent in this position may be considered a mandated reporter under the California Child Abuse and Neglect Reporting Act and will be required to comply with requirements set forth in the CSU Executive Order 1083 as a condition of employment.  Advertised: Jan 19 2024 Pacific Standard Time  Applications close: May 19 2024 Pacific Daylight Time  Closing Date/Time:
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         Salary and Benefits      PLEASE NOTE:   The starting salary placement depends on qualifications and experience and is anticipated to be in the range of $167,000 per year to $180,000 per year.   This position is a Management Personnel Plan (MPP) position in the CSU, and serves at the pleasure of the President.   The CSU enjoys a generous benefits program with employer paid life insurance ($100,000), as well as health, dental, and vision insurance with the monthly premium largely paid by the CSU. Additionally, we offer a broad range of other benefits which includes dependent and health care reimbursement accounts, tuition fee waiver, 401k, 457 and 403(b) plans. The CSU belongs to the CalPERS retirement plan in which medical and dental insurance continues in qualified retirement. The CSU has 14 paid holidays, one personal holiday and the position earns 24 days of vacation and 12 days of sick leave per year. For more information on the benefits program, please visit our benefits website. The CSU Total Compensation Calculator demonstrates the significance of our benefits package.     Classification      Administrator III     About Cal State East Bay    Cal State East Bay's beautiful main campus is located in the Hayward hills with panoramic views of the San Francisco Bay shoreline. Situated above the city of Hayward, the campus offers an ideal setting for teaching and learning and yet easy access to the many cities along the bay. The University has a satellite campus in Concord, a professional development center in Oakland and a significant presence online. Founded in 1957, Cal State East Bay is one of 23 universities of the California State University system (CSU). Cal State East Bay is recognized as a regionally engaged and globally oriented university with a strong commitment to academic innovation, student success, engaged and service learning, diversity, and sustainability.    About the Position    The University Libraries at Cal State East Bay, Hayward and Concord, are the heart of the campus, inspiring students, faculty, and staff to engage in the adventure of intellectual discovery and creation. Specifically, the Cal State East Bay Library (Library) on the Hayward campus serves as a hub of academic support on campus by providing an engaging environment for study and an integrated suite of student services, including the Student Center for Academic Achievement (SCAA) and technology support in the Learning Commons in addition to reference and research services, and faculty support. The libraries consist of 14 library faculty, 24 staff, and 47 student assistants. The Library moved into a new state-of-the-art building, CORE, in the fall of 2022. Within CORE, faculty and staff now have access to twice as many study seats as in the old library and 32 new and improved group study rooms. With a commitment to innovation, there is also a meditation room, a family-friendly study space, and more.   The next dean, in collaboration with the library team and campus community, will have the opportunity to chart a 21st-century vision and strategic plan for the future of the Cal State East Bay Library and the new CORE facility. The vision and plan should be forward-looking and play a significant role in key university initiatives within the institution's strategic plan. The dean will also build collaborations and partnerships across the university emphasizing support for student success, research, and scholarship opportunities. The dean must value teamwork and support the professional journey of all team members within the Library as well as be a strong advocate for diversity, equity, inclusion, and accessibility.    The Dean of the Libraries is a key leadership role responsible for overseeing the ever-changing roles of libraries, strategic direction, operations, and advancement of the University's library system. This role is pivotal in shaping the academic and research experience at the institution, fostering innovation in library services and technologies, as well as ensuring the library remains a hub for knowledge dissemination and collaboration; in fact, we envision the library will become a destination for everyone on campus. The Dean is the primary advocate for recognizing and communicating the libraries’ critical value and impact on learning and integrating knowledge.    Responsibilities     Strategic Leadership and Planning:      Develop and implement a comprehensive strategic plan for the University’s libraries that aligns with the institution's overall mission, vision and Future Directions plan.   Collaborate with college Deans and Associate Vice Presidents to support undergraduate and graduate education.   Manage and optimize the utilization of the new CORE building on the Hayward campus and library services at the Concord Center.   Oversee the allocation of resources, including budget management, to support the strategic goals of the libraries.   Position the libraries as hubs of collaboration, innovation, and scholarly activities.   Foster a culture of innovation and continuous improvement within the libraries, exploring new technologies, services, and partnerships.   Collaborate with faculty, administrators, and other stakeholders to ensure the libraries’ resources and services meet the evolving needs of the academic community.   Recruit, mentor, and develop a diverse and talented library faculty and staff, promoting professional growth and ensuring a high level of service.   Manage the libraries’ physical and digital resources efficiently, including acquisitions, cataloging, and preservation efforts.   Ensure compliance with copyright and licensing regulations related to library collections.   Collaborate with IT to maintain and improve the library's technology infrastructure.   Supervise and support the Director of the Student Center for Academic Achievement (SCAA), tutoring service that provides in-person and online support for over 3,000 students per year.   Supervise and support the Coordinator of the Learning Commons, a facility that provides online and in-person technology support to students.       Academic Engagement and Research Support:       Support teaching, learning, and research, including access to digital and physical resources.     Foster collaborative relationships with academic departments to understand and address faculty and student research needs.     Develop and maintain programs that promote information literacy and research skills among students and faculty.     Facilitate the acquisition and curation of collections to support the university's academic programs.     Support open access and other initiatives that enhance accessibility and dissemination.     Develop and maintain high quality academic and curricular information resources for four (five in 2025) with a range of undergraduate and graduate programs.       Other duties as assigned:       Represent the libraries in university-wide committees, forums, and initiatives as well as serving as part of the broader University leadership team.     Build relationships with external stakeholders, including donors, alumni, and community members, to garner support for library initiatives.     Advocate for the libraries’ role in fostering intellectual curiosity, inclusivity, and a strong academic community.     Promote library services and resources through outreach and marketing efforts.       Minimum Qualifications      A Master of Library Science (MLS/MILS) degree from an American Library Association accredited program, a record of progressive administrative experience, and academic achievement that merits tenure with an appointment at the rank of Full Librarian is required.   Three (3) years of progressively responsible management experience, including supervision of professional staff.      Preferred Skills and Knowledge      Visionary, dynamic, collaborative leader.   Strong knowledge of emerging trends and technologies in libraries and higher education.   Demonstrated experience leading transformational change.   Exceptional interpersonal and communication skills to engage effectively with diverse stakeholders.   Demonstrated ability to manage budgets and allocate resources effectively.   Demonstrated knowledge of emerging areas of librarianship including capabilities and future trends in service models, technologies, and systems to maximize discovery and access.   Leadership experience in a collective bargaining and shared governance environment.   Visionary leadership with the ability to inspire and empower library faculty and staff.   Strong advocacy skills and a passion for promoting the value of libraries in academia and the community.   Commitment to fostering and supporting equity, inclusion and anti-racism as well as closing student success and completion gaps.   Engagement with student success initiatives; demonstrated commitment to students at a high access institution.   Some experience in successful fundraising and grant writing.       Applications and Nominations     All applications, nominations, and inquiries are invited. Applications should include, as separate documents, a CV and a letter of interest addressing the themes in the leadership profile which can be found at www.wittkieffer.com . These documents can be submitted and uploaded when applying at the Cal State East Bay website. Once you’ve completed applying via Cal State East Bay, please also email nominations, inquiries, and application materials to Jessica Herrington and Sarah Seavey at CSUEASTBAYLibraryDean@WittKieffer.com.   WittKieffer is assisting Cal State East Bay in this search. For fullest consideration, candidate materials should be received by February 29th, 2024.     Condition(s) of Employment    Satisfactory completion of a background check (including LiveScan, as appropriate), that may include, but is not limited to: criminal records check, verification of academic credentials, licenses, certificates, credit history, professional references and/or verification of work history is required for employment. Cal State East Bay will issue a conditional offer of employment to the selected candidate, which may be rescinded if the background check reveals disqualifying information, and/or it is discovered that the candidate knowingly withheld or falsified information. Unsatisfactory results may also affect the continued employment of current Cal State East Bay employees who were conditionally offered the position.  All background checks are conducted through the university's third party vendor, Accurate. LiveScan is conducted through the University Police Department.    EEO Statement    As an Equal Opportunity Employer, Cal State East Bay does not discriminate on the basis of any protected categories: age, ancestry, citizenship, color, disability, gender, immigration status, marital status, national origin, race, religion, sexual orientation, or veteran's status. The University is committed to the principles of diversity in employment and to creating a stimulating learning environment for its diverse student body.    Other Information    All California State University campuses, including Cal State East Bay, are smoke and tobacco-free. For more information, please visit our website here.   In compliance with state and federal crime awareness and campus security legislation, including The Jeanne Clery Disclosure of Campus Security Policy and Crime Statistics Act, the Cal State East Bay Annual Campus Security Report is available here.     At Cal State East Bay, the following nine competencies have been identified as valued leadership qualities: Communication, Cooperation, Delegation, Empathy, Feedback, Innovation, Leadership Presence, Passion and Strategic Ability. While we may not expect our managers to exhibit all of these competencies, we do expect them to aspire to develop them. As part of the annual evaluation review process, the Dean of Libraries will be evaluated on each.     Sponsorship    Cal State East Bay is not a sponsoring agency for Staff or Management positions and we are not an E-Verify employer.    Mandated Reporter    The incumbent in this position may be considered a mandated reporter under the California Child Abuse and Neglect Reporting Act and will be required to comply with requirements set forth in the CSU Executive Order 1083 as a condition of employment.  Advertised: Jan 19 2024 Pacific Standard Time  Applications close: May 19 2024 Pacific Daylight Time  Closing Date/Time:
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            Position/Program Information    EXAM NUMBER  :   Y5296O     FILING START DATE  :  07/22/21 AT 08:00 A.M. (PT)  UNTIL THE NEEDS OF THE SERVICES ARE MET AND IS SUBJECT TO CLOSURE WITHOUT PRIOR NOTICE.    TYPE OF RECRUITMENT  :  OPEN COMPETITIVE OPPORTUNITY     JOB OPPORTUNITY INFORMATION  : Current employees in the unclassified service who meet the following criteria also qualify to participate in this exam: Unclassified employees who have attained permanent County status on a classified position by successful completion of the initial probationary period, with no break in service since leaving the classified service  -OR-  full-time employees in the unclassified service with at least six months of full-time experience in the unclassified service at the time of filing or by the last day of filing.      NO WITHHOLDS OR OUT-OF-CLASS EXPERIENCE WILL BE ACCEPTED FOR THIS EXAMINATION   .    MANANGEMENT APPRAISAL OF PERFORMANCE PLAN (MAPP)  : This position is subject to the provisions of the Management Appraisal of Performance Plan (MAPP). Initial salary placement and subsequent salary adjustments will be made in accordance with MAPP guidelines and regulations.    ABOUT LOS ANGELES COUNTY DEPARTMENT OF HEALTH SERVICES    The Los Angeles County Department of Health Services (DHS)  is the second largest municipal health system in the nation. DHS operates as an integrated health system, operating 25 health centers and four (4) acute care hospitals, in addition to providing health care to youth in the juvenile justice system and inmates in the LA County jails. Across the network of DHS' directly operated clinical sites and through partnerships with community-based clinics, DHS cares for about 800,000 unique patients each year, employs over 23,000 staff, and has an annual operating budget of 6.9 billion.   Through academic affiliations with the University of California, Los Angeles (UCLA), the University of Southern California (USC), and the Charles R. Drew University of Medicine and Sciences (CDU), DHS hospitals are training sites for physicians completing their Graduate Medical Education in nearly every medical specialty and subspecialty. In addition to its direct clinical services, DHS also runs the Emergency Medical Services (EMS) Agency and the County's 911 emergency response system, as well as Housing for Health and the Office of Diversion and Re-entry, each with a critical role in connecting vulnerable populations, including those released from correctional and institutional settings, to supportive housing.    MISSION:  To advance the health of our patients and our communities by providing extraordinary care.   DEFINITION:   Under the direction of the Department of Health Services Chief Nursing Officer, the Nursing Director works closely with system, regional, and site leaders to develop, implement, and maintain strategic and operational initiatives for nursing workforce utilization. The incumbent will monitor and trend workforce metrics to develop strategic and implement operational plans for utilization of nursing resources.  Essential Job Functions    Operational oversight of contract labor process, utilization, and metrics.  Develops and monitors daily staffing metrics to promote efficient utilization of nursing resources.  Provides strategic and operational leadership for staffing and scheduling technology systems use, build, and integration.  Assessment and development of enterprise wide nurse staffing and scheduling processes and policies.  Assessment and development of resources utilization best practices to include staffing offices and float pools.   Plans the nature, content and extent of nursing staff and administrative services/operations for achievement of both short and long-term objectives.   Establishes policy for determining program emphasis and operating guidelines for areas of responsibility, including setting goals.   Directs the preparation of budgets for assigned areas; integrates with organizational budget and defends budget and personnel resource requests.   Serves as a facilitator for the shared decision-making process and provides leadership for utilization of best practice evidence in nurse staffing and operations; a dministers general personnel management matters and actions.    Acts as a resource expert for Nurse Managers, clinical nursing directors, and other equivalent positions; provides guidance, counseling, and advice on techniques of supervision, problem solving, policies, and fiscal and operating systems.    Interprets and communicates nursing and organizational philosophy and objectives, Department policies and procedures, and applies recognized standards of nursing.   Oversees nursing operations and workforce development initiatives in partnership with human resources & information technology to provide necessary resources for clinicians to maintain evidence based contemporary practice.   Evaluates and initiates operational compliance with licensure, accreditation and regulatory standards    Performs other duties as assigned.     Requirements   SELECTION REQUIREMENTS :  A Master's degree* in Nursing  - OR -  a Bachelor's degree* in Nursing with a Master's degree* in Administration or a related field from an accredited college or university   -AND-   four (4) years of experience within the last 10 years, in the management** of nursing operations, organization-wide programs, or educational programs   -AND-   a current active license to practice as a Registered Nurse issued by the California Board of Registered Nursing.***   LICENSE AND CERTIFICATION INFORMATION : A valid California Class C Driver License or the ability to utilize an alternative method of transportation when needed to carry out job-related essential functions.   To compete in this examination process, applicants must have a license to practice as a Registered Nurse issued by the California Board of Registered Nursing. Applications submitted without the required evidence of licensure will be considered incomplete.  Please ensure the License and Certification Section of the application is completed. Provide the title(s) of your required license(s), the number(s), date(s) of issue, date(s) of expiration and the name(s) of the issuing agency for the required license as specified in the Selection Requirements. Applications submitted without this information may be considered incomplete.  Applicants claiming experience in a state other than California must attach a copy of their registered nurse license from that state to the application at the time of filing or within 15 calendar days of filing.  The original license to practice as a Registered Nurse issued by the California Board of Registered Nursing must be presented during the selection process and/or prior to the appointment.   *** Required license(s) and/or certification(s) must be active and unrestricted, or your application will not be accepted. Additionally, in order to receive credit for license(s) and/or certification(s) in relation to any desirable qualifications, the license(s) and/or certification(s) must be active and unrestricted   .     PHYSICAL CLASS II- Light : Light physical effort which may include occasional light lifting to a 10 pound limit, and some bending, stooping or squatting. Considerable walking may be involved.   SPECIAL REQUIREMENT INFORMATION : *In order for your Master's or Bachelor's degree to be considered in meeting the Requirements, you must include a legible copy of your "official" diploma, "official" transcripts, or "official" letter from the  accredited  institution which shows the area of specialization  at the time of filing or within 15 calendar days of filing online.     Applications received without evidence of the required degree/s will not be accepted as meeting the stated Requirements.      **For this examination, management is defined as planning, organizing, staffing, budgeting, directing, and controlling the accomplishment of both short and long term objectives.    DESIRABLE QUALIFICATIONS :   Additional experience in the management** of nursing operations, organization-wide programs, or educational programs beyond the Selection Requirements.  A Doctorate in Nursing Practice or PhD in Nursing from an accredited program.  Nurse Executive - Board Certified (NE-BC) certification.    Additional Information   EXAMINATION CONTENT:   This examination will consist of an evaluation of education, knowledge, experience, and desirable qualifications based on application information and supplemental questionnaire weighted 100%.    Candidates must achieve a passing score of 70% or higher on this examination in order to be added to the eligible register.    ELIGIBILITY INFORMATION:   Applications will be processed on an  "as-received"   basis and those receiving a passing score will be added to the eligible register accordingly.    The names of candidates receiving a passing score in the examination will be added to the eligible register and will appear in the order of their score group for a period of twelve (12) months following the date of eligibility.    No person may compete in this examination more than once every twelve (12) months.  SPECIAL INFORMATION:    FAIR CHANCE INITIATIVE :   The County of Los Angeles is a Fair Chance employer. Except for a very limited number of positions, you will not be asked to provide information about a conviction history unless you receive a contingent offer of employment . The County will make an individualized assessment of whether your conviction history has a direct or adverse relationship with the specific duties of the job, and consider potential mitigating factors, including, but not limited to, evidence and extent of rehabilitation, recency of the offense(s), and age at the time of the offense(s).  If asked to provide information about a conviction history, any convictions or court records which are exempted by a valid court order do not have to be disclosed.    AVAILABLE SHIFT:   Appointees may be required to work any shift , including evenings, nights, weekends, and holidays.    VACANCY INFORMATION:  The resulting eligible register for this examination will be used to fill vacancies within the Department of Health Services as they occur.    APPLICATION AND FILING INFORMATION:     APPLICATIONS MUST BE FILED ONLINE ONLY. HARDCOPY/PAPER APPLICATIONS SUBMITTED BY U.S. MAIL, FAX, OR IN PERSON WILL NOT BE ACCEPTED.    Applications electronically received after 5:00 p.m., PT, on the last day of filing will not be accepted.    Apply online by clicking the green "APPLY" button at the top right of this posting. You can also track the status of your application using this website.  The acceptance of your application depends on whether you have  clearly  shown that you meet the Requirements. Fill out your application completely and supplemental questionnaire correctly to receive full credit for relevant education and/or experience in the spaces provided so we can evaluate your qualifications for the position.  Please do not group your experience.  For each position held, give the name and address of your employer, your position title, beginning and ending dates, number of hours worked per week, and detail description of work performed.  If your application is incomplete, including responses in the supplemental questionnaire, it will be rejected .    IMPORTANT NOTES :    All information and documents provided by applicants is subject to verification .  We may reject your application at any time during the examination and hiring process, including after appointment has been made.   Falsification of any information  may result in  disqualification  or  rescission of appointment .  Utilizing  verbiage  from the Classification Specification and/or Minimum/Selection Requirements serving as your description of duties  will not  be sufficient to demonstrate that you meet the Requirements. Comments such as  "See Résumé"  or  referencing other unsolicited materials/documents  will not be considered as a response;  in doing so, your application will be   rejected .  Please note that the Department requires applicants to show that they perform the specified duties listed on the posted Requirements as their principal work activity. It is recommended that you provide your work experience using statements that provide the following three components:  ACTION/S  you took, the  CONTEXT  in which you took that/those action/s, and the  BENEFIT  that was realized from that/those actions. Include specific reference to the impact you made in the positions you have held.   NOTE:  If you are unable to attach documents to your application, you may email the documents to Germine Margosian at gmargosian@dhs.lacounty.gov  within fifteen (15) calendar days of filing online. Please include the exam number and the exam title.    SOCIAL SECURITY NUMBER:  Please include your Social Security number for record control purposes only. Federal law requires that all employed persons have a social security number.   COMPUTER AND INTERNET ACCESS AT PUBLIC LIBRARIES:  For candidates who may not have regular access to a computer or the internet, applications can be completed using computers at public libraries throughout Los Angeles County.   L. A. County Public Library has announced they are reopening some libraries with limited hours access throughout L. A. County. Refer to their website at https://lacountylibrary.org/reopening/ for more information.    NO SHARING OF USER ID AND PASSWORD:  All applicants must file their applications online using their own user ID and password. Using a family member or friend's user ID and password may erase a candidate's original application record.   ADA COORDINATOR PHONE  323-914-6365   CALIFORNIA RELAY SERVICES PHONE  800-735-2922   DEPARTMENT CONTACT    Germine Margosian, Exam Analyst    (213) 288-7000   Gmargosian@dhs.lacounty.gov  For detailed information, please click  here 
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        Position/Program Information    EXAM NUMBER  :   Y5296O     FILING START DATE  :  07/22/21 AT 08:00 A.M. (PT)  UNTIL THE NEEDS OF THE SERVICES ARE MET AND IS SUBJECT TO CLOSURE WITHOUT PRIOR NOTICE.    TYPE OF RECRUITMENT  :  OPEN COMPETITIVE OPPORTUNITY     JOB OPPORTUNITY INFORMATION  : Current employees in the unclassified service who meet the following criteria also qualify to participate in this exam: Unclassified employees who have attained permanent County status on a classified position by successful completion of the initial probationary period, with no break in service since leaving the classified service  -OR-  full-time employees in the unclassified service with at least six months of full-time experience in the unclassified service at the time of filing or by the last day of filing.      NO WITHHOLDS OR OUT-OF-CLASS EXPERIENCE WILL BE ACCEPTED FOR THIS EXAMINATION   .    MANANGEMENT APPRAISAL OF PERFORMANCE PLAN (MAPP)  : This position is subject to the provisions of the Management Appraisal of Performance Plan (MAPP). Initial salary placement and subsequent salary adjustments will be made in accordance with MAPP guidelines and regulations.    ABOUT LOS ANGELES COUNTY DEPARTMENT OF HEALTH SERVICES    The Los Angeles County Department of Health Services (DHS)  is the second largest municipal health system in the nation. DHS operates as an integrated health system, operating 25 health centers and four (4) acute care hospitals, in addition to providing health care to youth in the juvenile justice system and inmates in the LA County jails. Across the network of DHS' directly operated clinical sites and through partnerships with community-based clinics, DHS cares for about 800,000 unique patients each year, employs over 23,000 staff, and has an annual operating budget of 6.9 billion.   Through academic affiliations with the University of California, Los Angeles (UCLA), the University of Southern California (USC), and the Charles R. Drew University of Medicine and Sciences (CDU), DHS hospitals are training sites for physicians completing their Graduate Medical Education in nearly every medical specialty and subspecialty. In addition to its direct clinical services, DHS also runs the Emergency Medical Services (EMS) Agency and the County's 911 emergency response system, as well as Housing for Health and the Office of Diversion and Re-entry, each with a critical role in connecting vulnerable populations, including those released from correctional and institutional settings, to supportive housing.    MISSION:  To advance the health of our patients and our communities by providing extraordinary care.   DEFINITION:   Under the direction of the Department of Health Services Chief Nursing Officer, the Nursing Director works closely with system, regional, and site leaders to develop, implement, and maintain strategic and operational initiatives for nursing workforce utilization. The incumbent will monitor and trend workforce metrics to develop strategic and implement operational plans for utilization of nursing resources.  Essential Job Functions    Operational oversight of contract labor process, utilization, and metrics.  Develops and monitors daily staffing metrics to promote efficient utilization of nursing resources.  Provides strategic and operational leadership for staffing and scheduling technology systems use, build, and integration.  Assessment and development of enterprise wide nurse staffing and scheduling processes and policies.  Assessment and development of resources utilization best practices to include staffing offices and float pools.   Plans the nature, content and extent of nursing staff and administrative services/operations for achievement of both short and long-term objectives.   Establishes policy for determining program emphasis and operating guidelines for areas of responsibility, including setting goals.   Directs the preparation of budgets for assigned areas; integrates with organizational budget and defends budget and personnel resource requests.   Serves as a facilitator for the shared decision-making process and provides leadership for utilization of best practice evidence in nurse staffing and operations; a dministers general personnel management matters and actions.    Acts as a resource expert for Nurse Managers, clinical nursing directors, and other equivalent positions; provides guidance, counseling, and advice on techniques of supervision, problem solving, policies, and fiscal and operating systems.    Interprets and communicates nursing and organizational philosophy and objectives, Department policies and procedures, and applies recognized standards of nursing.   Oversees nursing operations and workforce development initiatives in partnership with human resources & information technology to provide necessary resources for clinicians to maintain evidence based contemporary practice.   Evaluates and initiates operational compliance with licensure, accreditation and regulatory standards    Performs other duties as assigned.     Requirements   SELECTION REQUIREMENTS :  A Master's degree* in Nursing  - OR -  a Bachelor's degree* in Nursing with a Master's degree* in Administration or a related field from an accredited college or university   -AND-   four (4) years of experience within the last 10 years, in the management** of nursing operations, organization-wide programs, or educational programs   -AND-   a current active license to practice as a Registered Nurse issued by the California Board of Registered Nursing.***   LICENSE AND CERTIFICATION INFORMATION : A valid California Class C Driver License or the ability to utilize an alternative method of transportation when needed to carry out job-related essential functions.   To compete in this examination process, applicants must have a license to practice as a Registered Nurse issued by the California Board of Registered Nursing. Applications submitted without the required evidence of licensure will be considered incomplete.  Please ensure the License and Certification Section of the application is completed. Provide the title(s) of your required license(s), the number(s), date(s) of issue, date(s) of expiration and the name(s) of the issuing agency for the required license as specified in the Selection Requirements. Applications submitted without this information may be considered incomplete.  Applicants claiming experience in a state other than California must attach a copy of their registered nurse license from that state to the application at the time of filing or within 15 calendar days of filing.  The original license to practice as a Registered Nurse issued by the California Board of Registered Nursing must be presented during the selection process and/or prior to the appointment.   *** Required license(s) and/or certification(s) must be active and unrestricted, or your application will not be accepted. Additionally, in order to receive credit for license(s) and/or certification(s) in relation to any desirable qualifications, the license(s) and/or certification(s) must be active and unrestricted   .     PHYSICAL CLASS II- Light : Light physical effort which may include occasional light lifting to a 10 pound limit, and some bending, stooping or squatting. Considerable walking may be involved.   SPECIAL REQUIREMENT INFORMATION : *In order for your Master's or Bachelor's degree to be considered in meeting the Requirements, you must include a legible copy of your "official" diploma, "official" transcripts, or "official" letter from the  accredited  institution which shows the area of specialization  at the time of filing or within 15 calendar days of filing online.     Applications received without evidence of the required degree/s will not be accepted as meeting the stated Requirements.      **For this examination, management is defined as planning, organizing, staffing, budgeting, directing, and controlling the accomplishment of both short and long term objectives.    DESIRABLE QUALIFICATIONS :   Additional experience in the management** of nursing operations, organization-wide programs, or educational programs beyond the Selection Requirements.  A Doctorate in Nursing Practice or PhD in Nursing from an accredited program.  Nurse Executive - Board Certified (NE-BC) certification.    Additional Information   EXAMINATION CONTENT:   This examination will consist of an evaluation of education, knowledge, experience, and desirable qualifications based on application information and supplemental questionnaire weighted 100%.    Candidates must achieve a passing score of 70% or higher on this examination in order to be added to the eligible register.    ELIGIBILITY INFORMATION:   Applications will be processed on an  "as-received"   basis and those receiving a passing score will be added to the eligible register accordingly.    The names of candidates receiving a passing score in the examination will be added to the eligible register and will appear in the order of their score group for a period of twelve (12) months following the date of eligibility.    No person may compete in this examination more than once every twelve (12) months.  SPECIAL INFORMATION:    FAIR CHANCE INITIATIVE :   The County of Los Angeles is a Fair Chance employer. Except for a very limited number of positions, you will not be asked to provide information about a conviction history unless you receive a contingent offer of employment . The County will make an individualized assessment of whether your conviction history has a direct or adverse relationship with the specific duties of the job, and consider potential mitigating factors, including, but not limited to, evidence and extent of rehabilitation, recency of the offense(s), and age at the time of the offense(s).  If asked to provide information about a conviction history, any convictions or court records which are exempted by a valid court order do not have to be disclosed.    AVAILABLE SHIFT:   Appointees may be required to work any shift , including evenings, nights, weekends, and holidays.    VACANCY INFORMATION:  The resulting eligible register for this examination will be used to fill vacancies within the Department of Health Services as they occur.    APPLICATION AND FILING INFORMATION:     APPLICATIONS MUST BE FILED ONLINE ONLY. HARDCOPY/PAPER APPLICATIONS SUBMITTED BY U.S. MAIL, FAX, OR IN PERSON WILL NOT BE ACCEPTED.    Applications electronically received after 5:00 p.m., PT, on the last day of filing will not be accepted.    Apply online by clicking the green "APPLY" button at the top right of this posting. You can also track the status of your application using this website.  The acceptance of your application depends on whether you have  clearly  shown that you meet the Requirements. Fill out your application completely and supplemental questionnaire correctly to receive full credit for relevant education and/or experience in the spaces provided so we can evaluate your qualifications for the position.  Please do not group your experience.  For each position held, give the name and address of your employer, your position title, beginning and ending dates, number of hours worked per week, and detail description of work performed.  If your application is incomplete, including responses in the supplemental questionnaire, it will be rejected .    IMPORTANT NOTES :    All information and documents provided by applicants is subject to verification .  We may reject your application at any time during the examination and hiring process, including after appointment has been made.   Falsification of any information  may result in  disqualification  or  rescission of appointment .  Utilizing  verbiage  from the Classification Specification and/or Minimum/Selection Requirements serving as your description of duties  will not  be sufficient to demonstrate that you meet the Requirements. Comments such as  "See Résumé"  or  referencing other unsolicited materials/documents  will not be considered as a response;  in doing so, your application will be   rejected .  Please note that the Department requires applicants to show that they perform the specified duties listed on the posted Requirements as their principal work activity. It is recommended that you provide your work experience using statements that provide the following three components:  ACTION/S  you took, the  CONTEXT  in which you took that/those action/s, and the  BENEFIT  that was realized from that/those actions. Include specific reference to the impact you made in the positions you have held.   NOTE:  If you are unable to attach documents to your application, you may email the documents to Germine Margosian at gmargosian@dhs.lacounty.gov  within fifteen (15) calendar days of filing online. Please include the exam number and the exam title.    SOCIAL SECURITY NUMBER:  Please include your Social Security number for record control purposes only. Federal law requires that all employed persons have a social security number.   COMPUTER AND INTERNET ACCESS AT PUBLIC LIBRARIES:  For candidates who may not have regular access to a computer or the internet, applications can be completed using computers at public libraries throughout Los Angeles County.   L. A. County Public Library has announced they are reopening some libraries with limited hours access throughout L. A. County. Refer to their website at https://lacountylibrary.org/reopening/ for more information.    NO SHARING OF USER ID AND PASSWORD:  All applicants must file their applications online using their own user ID and password. Using a family member or friend's user ID and password may erase a candidate's original application record.   ADA COORDINATOR PHONE  323-914-6365   CALIFORNIA RELAY SERVICES PHONE  800-735-2922   DEPARTMENT CONTACT    Germine Margosian, Exam Analyst    (213) 288-7000   Gmargosian@dhs.lacounty.gov  For detailed information, please click  here 
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            DESCRIPTION  RECRUITMENT BROCHURE: CLICK HERE    THE COMMUNITY    Ideally located on the Pacific Ocean south of Los Angeles, adjacent to Orange County, the City of Long Beach, California (population 470,000) is frequently described as a series of strong, diverse interwoven smaller communities within a large city. Enjoying an ideal Southern California climate, Long Beach is home to an abundance of cultural and recreational options. The Long Beach Convention Center, Aquarium of the Pacific, Queen Mary, and the annual Acura Grand Prix of Long Beach, plus a wide variety of other attractions (two historic ranchos, three marinas, and five golf courses), serve to draw 6.5 million visitors a year. The City is also home to California State University, Long Beach, and Long Beach City College. Cal State Long Beach is the second largest university in the state and was recently ranked the No. 3 best-value public college in the nation. Covering approximately 50 square miles, Long Beach is supported by a wide mix of industries with education, health and social services, manufacturing, retail trade, and professional services comprising the highest representation. Known for its livable and desirable neighborhoods, Long Beach was named by America’s Promise Alliance as one of the 100 Best Communities for Young People two years in a row. While it offers all the amenities of a large metropolis, many say Long Beach offers the added benefit of having maintained a strong sense of community and cohesiveness despite its growth. A superb climate, quality schools, a vibrant downtown, and a wide variety of neighborhoods help make Long Beach one of the most livable communities in the country.   CITY GOVERNMENT   Long Beach, a charter city formed in 1897, is governed by nine City Council Members elected by district and a city-wide elected Mayor. Other elected officials include the City Attorney, City Auditor, and City Prosecutor. The elected officials are elected to staggered four-year terms. The City Council appoints the City Manager and City Clerk. The City Manager is responsible for the efficient administration of all City departments, excluding those under the direction of a separately elected official, Board or Commission. Long Beach is one of only three cities in California with its own Health Department and one of the very few municipalities with its own Utilities Department (Water and Gas) and Energy Resources Departments.   The City is supported by a FY 2024 total budget of approximately $3.3 billion with a General Fund budget of $719 million. More than 6,000 full and part-time employees support municipal operations with the vast majority being represented by twelve employee associations. To learn more about the City of Long Beach, go to: www.longbeach.gov .   THE DEPARTMENT    T he Technology & Inn ovation Department (TID) plans and develops the technology infrastructure for the City and provides a centralized resource for technology deployment and support throughout the City . The Department integrates people, processes, and technology to increase the efficiency and effectiveness of City services through the work of its 19 7 FTEs while operating on a FY 202 4 annual operating budget of nearly $7 2 million and multi-year capital projects budget of $101 million. TID is organized into five bureaus: Business Operations, Digital Services, Enterprise Information Services, Infrastructure Services, and Technology Engagement & Support. The Department also manages LBTV, a production studio that develops custom programming and distributes City multimedia content via its broadcast TV station and social media platforms. Additional information about the department is available at www.longbeach.gov/ti .   EXAMPLES OF DUTIES   THE POSITION      The Information Systems Officer position reports directly to the Enterprise Information Services Bureau Manager and oversee s the Business Intelligence Division which is currently comprised of five team members. The position is part of TID’s management team which leads and advises Long Beach to effectively respond to a rapidly evolving technology environment.   The Business Intelligence Divisio n is responsible for the system administration of several systems related to reporting, data management, and payment technologies . Examples of these systems include iNovah , Kubra, and Simpler Systems. The primary focus of this position is to provide effective data management and oversee the planning, acquisition, deployment, and ongoing support of these systems. The team also provides database administration support for Oracle databases , develops data integratio ns between various internal and external systems, and partners with other technical resources on projects .    EXA  MPLES OF DUTIES    The specific responsibilities of the position include:      Plans, organizes, and directs the activities of Business Intelligence division staff, i.e., the Business Intelligence and Payment Systems teams, including managing allocation of staff and resources, hiring, staff development, mentoring, and performance management.     Leads technology adoption and growth for a broad set of stakeholders.     Responsible for the overall system administration and support for systems supported by the division including the planning and management of system upgrades.     This position will be responsible for data requests, data integrations, data warehousing, business intelligence (reporting), technical support, technical system design, and workflow automation.     Works with department stakeholders to ensure an accurate understanding of technology needs.     Provides a leadership role for data transformation and integrations.     Develops and maintains batch processes, requirements, and processes.     Modernizes legacy systems and /or processes.     Assists with negotiating contracts for goods and services with third-party vendors.     Ensures compliance with IT standards, policies, and procedures.       THE IDEAL CANDIDATE      The ideal candidate for this position is a seasoned technologist with robust leadership experience . They are organized, thinks “big picture ”, and comfortable staying abreast with current technology trends. The candidate must be an exceptional communicator that can establish and maintain relationships with a broad set of stakeholders. Technical acumen, leadership, and communication are key qualities for this role. Success in this position will require a deep understanding of data management and a willingness to leverage cloud-based solution s .   REQUIREMENTS TO FILE   Education     A Bachelor’s Degree from an accredited college or university . Related experience beyond the minimum requirement may be substituted for required education on a year-for-year basis.     Experience     Five (5) years of increasingly responsible experience in technology management and system administration of enterprise systems. Three (3)   years of which served as experience in a supervisory or lead capacity.     The following are desirable:    A Master’s Degree     Professional certifications     Knowledge of data management and data governance principles     Knowledge of information management practices, system development lifecycle management, IT service management, and IT infrastructure library frameworks .     Knowledge of business ecosystems such as Software as a Service (SaaS), Infrastructure as a Service (IaaS), Platform as a Service (PaaS), Service Oriented Architecture (SOA), Application Programming Interfaces (API), and Open Data concepts .      SELECTION PROCEDURE   This recruitment will close on 11:59 p.m. on Sunday, May 5, 2024.  T o be considered for this opportunity applicants must submit an online application, including a resume and cover letter, that reflects the scope and level of their current/most recent positions and responsibilities.   Online applications can be filed at    https://www.governmentjobs.com/careers/cpshrrs/jobs/4448641-0/information-systems-officer-business-intelligence   For additional information about this position, please contact:  Maricarmen Peoples, Senior HR Consultant at 916-471-3365  Following the close of filing, applications will be reviewed, and those candidates determined to be the best qualified will be invited to participate in the selection process which will include an oral interview by a selection panel.   The City of Long Beach is an  Equal Opportunity Employer .   We value and encourage diversity in our workforce. The City of Long Beach is committed to creating a workplace where every employee is valued for who they are. Having our workforce reflect the diversity of our community at various levels of the organization is a continuous goal embraced by our departments, management staff, and policymakers. To support efforts of fairness and diversity, City Leadership is committed to incorporating equity and inclusion into our work by supporting staff and community partners. We are committed to promoting transparency by publishing updated demographic information for employees, including workforce diversity data and pay by race and gender.    The City of Long Beach will consider qualified applicants with a criminal history pursuant to the  California Fair Chance Act.   You are not required to disclose your criminal history or participate in a background check until you receive a conditional job offer. If the City of Long Beach has concerns about a conviction that is directly related to the job after making a conditional job offer and conducting a background check, you will have the opportunity to explain the circumstances surrounding the conviction, provide evidence to mitigate concerns, or challenge the accuracy of the background report. Find out more about the Fair Chance Act by visiting  https://calcivilrights.ca.gov/fair-chance-act .   The City of Long Beach intends to provide reasonable accommodations in accordance with the Americans with Disabilities Act of 1990. If a special accommodation is desired, or if you would like to request this information in an alternative format, please call (562) 570-6272.  The City of Long Beach offers its employees opportunities to grow personally and professionally.As a permanent employee, you are eligible to receive fringe benefits that include:   Retirement: California Public Employees' Retirement System (PERS) defined benefit retirement plan, which is coordinated with Social Security. The benefit is 2.5% or 2.7% (depending on hire date) @55 for "Classic" members and 2% @62 for new members as defined by PEPRA, subject to the compensation limitations set by PERS. Both the City and the employee contributes toward CalPERS retirement contributions. The city also participates in Social Security.   Health and Dental Insurance: The City offers the choice of HMO and PPO plans. The city pays major portion of the premium for employee and dependents depending on the health/ dental plan selected.   Life Insurance: City-paid term life insurance policy equal to three (3) times annual salary to a maximum of $500,000.   Disability Insurance: City-paid short-term and long-term disability insurance.   Management Physical: Annual City-paid physical examination.   Vacation: Twelve (12) vacation days after the first year of service; 15 days after four years, six months of service; 20 days after 19 years, six months of service.   Executive Leave: Forty (40) hours Executive Leave per year. The City Manager has discretion to grant an additional 40 hours each year.   Sick Leave : One day earned per month; unlimited accumulation; conversion upon retirement to cash credit toward health and/or dental insurance premiums, or to pension credits.   Holidays: Eleven (11) designated holidays per year, plus four personal holidays to be used at the employee's discretion.   Transportation Allowance: Monthly allowance is allocated by classifications below;   Department Head $650.00   Deputy Director/Manager/Director (Harbor/Utilities) $550.00   Division Officer/Superintendent/ Chief of Staff / Administrator / Principal DCA $450.00   Assistant to Executive / Executive Assistant / Executive Secretary/ Executive Support Staff $300.00   Deferred Compensation Plan: Optional for employee contribution to a supplementary retirement savings program available through Mission Square Retirement formerly ICMA-RC Retirement Corporation).   Classic CalPERS Members: The City will contribute a maximum of up to two percent (2%) of base salary* for all qualified Classic CalPERS members.   Public Employees’ Pension Reform Act (PEPRA) CalPERS Members: Effective the second full pay period following City Council adoption, the City contribution will increase from two percent (2%) to three percent (3%) of base salary* for all qualified PEPRA CalPERS members.   Flexible Spending Account (FSA): Optional election for employees to reduce taxable income for payment of allowable childcare or medical expenses.   Flexible/Hybrid Work Schedule: Available (subject to City Manager approval).   Paid Parental Leave:  The City provides one hundred and sixty (160) hours of Paid Parental Leave at 100% of salary, for the birth, adoption or foster placement of a child, regardless of the gender, marital status or sexual orientation of the parent.  Closing Date/Time: 5/5/2024 11:59 PM Pacific
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        DESCRIPTION  RECRUITMENT BROCHURE: CLICK HERE    THE COMMUNITY    Ideally located on the Pacific Ocean south of Los Angeles, adjacent to Orange County, the City of Long Beach, California (population 470,000) is frequently described as a series of strong, diverse interwoven smaller communities within a large city. Enjoying an ideal Southern California climate, Long Beach is home to an abundance of cultural and recreational options. The Long Beach Convention Center, Aquarium of the Pacific, Queen Mary, and the annual Acura Grand Prix of Long Beach, plus a wide variety of other attractions (two historic ranchos, three marinas, and five golf courses), serve to draw 6.5 million visitors a year. The City is also home to California State University, Long Beach, and Long Beach City College. Cal State Long Beach is the second largest university in the state and was recently ranked the No. 3 best-value public college in the nation. Covering approximately 50 square miles, Long Beach is supported by a wide mix of industries with education, health and social services, manufacturing, retail trade, and professional services comprising the highest representation. Known for its livable and desirable neighborhoods, Long Beach was named by America’s Promise Alliance as one of the 100 Best Communities for Young People two years in a row. While it offers all the amenities of a large metropolis, many say Long Beach offers the added benefit of having maintained a strong sense of community and cohesiveness despite its growth. A superb climate, quality schools, a vibrant downtown, and a wide variety of neighborhoods help make Long Beach one of the most livable communities in the country.   CITY GOVERNMENT   Long Beach, a charter city formed in 1897, is governed by nine City Council Members elected by district and a city-wide elected Mayor. Other elected officials include the City Attorney, City Auditor, and City Prosecutor. The elected officials are elected to staggered four-year terms. The City Council appoints the City Manager and City Clerk. The City Manager is responsible for the efficient administration of all City departments, excluding those under the direction of a separately elected official, Board or Commission. Long Beach is one of only three cities in California with its own Health Department and one of the very few municipalities with its own Utilities Department (Water and Gas) and Energy Resources Departments.   The City is supported by a FY 2024 total budget of approximately $3.3 billion with a General Fund budget of $719 million. More than 6,000 full and part-time employees support municipal operations with the vast majority being represented by twelve employee associations. To learn more about the City of Long Beach, go to: www.longbeach.gov .   THE DEPARTMENT    T he Technology & Inn ovation Department (TID) plans and develops the technology infrastructure for the City and provides a centralized resource for technology deployment and support throughout the City . The Department integrates people, processes, and technology to increase the efficiency and effectiveness of City services through the work of its 19 7 FTEs while operating on a FY 202 4 annual operating budget of nearly $7 2 million and multi-year capital projects budget of $101 million. TID is organized into five bureaus: Business Operations, Digital Services, Enterprise Information Services, Infrastructure Services, and Technology Engagement & Support. The Department also manages LBTV, a production studio that develops custom programming and distributes City multimedia content via its broadcast TV station and social media platforms. Additional information about the department is available at www.longbeach.gov/ti .   EXAMPLES OF DUTIES   THE POSITION      The Information Systems Officer position reports directly to the Enterprise Information Services Bureau Manager and oversee s the Business Intelligence Division which is currently comprised of five team members. The position is part of TID’s management team which leads and advises Long Beach to effectively respond to a rapidly evolving technology environment.   The Business Intelligence Divisio n is responsible for the system administration of several systems related to reporting, data management, and payment technologies . Examples of these systems include iNovah , Kubra, and Simpler Systems. The primary focus of this position is to provide effective data management and oversee the planning, acquisition, deployment, and ongoing support of these systems. The team also provides database administration support for Oracle databases , develops data integratio ns between various internal and external systems, and partners with other technical resources on projects .    EXA  MPLES OF DUTIES    The specific responsibilities of the position include:      Plans, organizes, and directs the activities of Business Intelligence division staff, i.e., the Business Intelligence and Payment Systems teams, including managing allocation of staff and resources, hiring, staff development, mentoring, and performance management.     Leads technology adoption and growth for a broad set of stakeholders.     Responsible for the overall system administration and support for systems supported by the division including the planning and management of system upgrades.     This position will be responsible for data requests, data integrations, data warehousing, business intelligence (reporting), technical support, technical system design, and workflow automation.     Works with department stakeholders to ensure an accurate understanding of technology needs.     Provides a leadership role for data transformation and integrations.     Develops and maintains batch processes, requirements, and processes.     Modernizes legacy systems and /or processes.     Assists with negotiating contracts for goods and services with third-party vendors.     Ensures compliance with IT standards, policies, and procedures.       THE IDEAL CANDIDATE      The ideal candidate for this position is a seasoned technologist with robust leadership experience . They are organized, thinks “big picture ”, and comfortable staying abreast with current technology trends. The candidate must be an exceptional communicator that can establish and maintain relationships with a broad set of stakeholders. Technical acumen, leadership, and communication are key qualities for this role. Success in this position will require a deep understanding of data management and a willingness to leverage cloud-based solution s .   REQUIREMENTS TO FILE   Education     A Bachelor’s Degree from an accredited college or university . Related experience beyond the minimum requirement may be substituted for required education on a year-for-year basis.     Experience     Five (5) years of increasingly responsible experience in technology management and system administration of enterprise systems. Three (3)   years of which served as experience in a supervisory or lead capacity.     The following are desirable:    A Master’s Degree     Professional certifications     Knowledge of data management and data governance principles     Knowledge of information management practices, system development lifecycle management, IT service management, and IT infrastructure library frameworks .     Knowledge of business ecosystems such as Software as a Service (SaaS), Infrastructure as a Service (IaaS), Platform as a Service (PaaS), Service Oriented Architecture (SOA), Application Programming Interfaces (API), and Open Data concepts .      SELECTION PROCEDURE   This recruitment will close on 11:59 p.m. on Sunday, May 5, 2024.  T o be considered for this opportunity applicants must submit an online application, including a resume and cover letter, that reflects the scope and level of their current/most recent positions and responsibilities.   Online applications can be filed at    https://www.governmentjobs.com/careers/cpshrrs/jobs/4448641-0/information-systems-officer-business-intelligence   For additional information about this position, please contact:  Maricarmen Peoples, Senior HR Consultant at 916-471-3365  Following the close of filing, applications will be reviewed, and those candidates determined to be the best qualified will be invited to participate in the selection process which will include an oral interview by a selection panel.   The City of Long Beach is an  Equal Opportunity Employer .   We value and encourage diversity in our workforce. The City of Long Beach is committed to creating a workplace where every employee is valued for who they are. Having our workforce reflect the diversity of our community at various levels of the organization is a continuous goal embraced by our departments, management staff, and policymakers. To support efforts of fairness and diversity, City Leadership is committed to incorporating equity and inclusion into our work by supporting staff and community partners. We are committed to promoting transparency by publishing updated demographic information for employees, including workforce diversity data and pay by race and gender.    The City of Long Beach will consider qualified applicants with a criminal history pursuant to the  California Fair Chance Act.   You are not required to disclose your criminal history or participate in a background check until you receive a conditional job offer. If the City of Long Beach has concerns about a conviction that is directly related to the job after making a conditional job offer and conducting a background check, you will have the opportunity to explain the circumstances surrounding the conviction, provide evidence to mitigate concerns, or challenge the accuracy of the background report. Find out more about the Fair Chance Act by visiting  https://calcivilrights.ca.gov/fair-chance-act .   The City of Long Beach intends to provide reasonable accommodations in accordance with the Americans with Disabilities Act of 1990. If a special accommodation is desired, or if you would like to request this information in an alternative format, please call (562) 570-6272.  The City of Long Beach offers its employees opportunities to grow personally and professionally.As a permanent employee, you are eligible to receive fringe benefits that include:   Retirement: California Public Employees' Retirement System (PERS) defined benefit retirement plan, which is coordinated with Social Security. The benefit is 2.5% or 2.7% (depending on hire date) @55 for "Classic" members and 2% @62 for new members as defined by PEPRA, subject to the compensation limitations set by PERS. Both the City and the employee contributes toward CalPERS retirement contributions. The city also participates in Social Security.   Health and Dental Insurance: The City offers the choice of HMO and PPO plans. The city pays major portion of the premium for employee and dependents depending on the health/ dental plan selected.   Life Insurance: City-paid term life insurance policy equal to three (3) times annual salary to a maximum of $500,000.   Disability Insurance: City-paid short-term and long-term disability insurance.   Management Physical: Annual City-paid physical examination.   Vacation: Twelve (12) vacation days after the first year of service; 15 days after four years, six months of service; 20 days after 19 years, six months of service.   Executive Leave: Forty (40) hours Executive Leave per year. The City Manager has discretion to grant an additional 40 hours each year.   Sick Leave : One day earned per month; unlimited accumulation; conversion upon retirement to cash credit toward health and/or dental insurance premiums, or to pension credits.   Holidays: Eleven (11) designated holidays per year, plus four personal holidays to be used at the employee's discretion.   Transportation Allowance: Monthly allowance is allocated by classifications below;   Department Head $650.00   Deputy Director/Manager/Director (Harbor/Utilities) $550.00   Division Officer/Superintendent/ Chief of Staff / Administrator / Principal DCA $450.00   Assistant to Executive / Executive Assistant / Executive Secretary/ Executive Support Staff $300.00   Deferred Compensation Plan: Optional for employee contribution to a supplementary retirement savings program available through Mission Square Retirement formerly ICMA-RC Retirement Corporation).   Classic CalPERS Members: The City will contribute a maximum of up to two percent (2%) of base salary* for all qualified Classic CalPERS members.   Public Employees’ Pension Reform Act (PEPRA) CalPERS Members: Effective the second full pay period following City Council adoption, the City contribution will increase from two percent (2%) to three percent (3%) of base salary* for all qualified PEPRA CalPERS members.   Flexible Spending Account (FSA): Optional election for employees to reduce taxable income for payment of allowable childcare or medical expenses.   Flexible/Hybrid Work Schedule: Available (subject to City Manager approval).   Paid Parental Leave:  The City provides one hundred and sixty (160) hours of Paid Parental Leave at 100% of salary, for the birth, adoption or foster placement of a child, regardless of the gender, marital status or sexual orientation of the parent.  Closing Date/Time: 5/5/2024 11:59 PM Pacific
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            Description    CLIENT SUPPORT SPECIALIST I/II     Regular Full Time Employment Opportunity   Are you interested in a fast-paced work environment where you can support a variety of technologies and customers? If so, the Client Support Specialist position is for you! The Information Technology Department (ITD) provides secure, reliable, and integrated technology solutions in alignment with the needs and goals throughout the City in a timely manner, while delivering excellence in customer service. Within the department, the Infrastructure Services Division manages the City's server and storage platform, network infrastructure, emergency and non-emergency radios, desktops and laptops, mobile phones and tablets, audio and visual equipment, operating system for all hardware, desktop applications and email in a manner that enables City Staff to support the City's operations effectively and efficiently.  The City of Sunnyvale is currently recruiting for TWO Client Support Specialist I/II to further enhance our service delivery. Depending on the applicant qualifications, the position will be filled at the appropriate level/salary of either a Client Support Specialist I or Client Support Specialist II. The ideal candidate will serve as the first point of contact either in person, online, or over the telephone for the department by working directly with end users to resolve technology related questions and issues. In addition, this person will independently perform a variety of other support functions for the department, such as writing Knowledge Based Articles (KBA's), tracking Asset Management and inventory, setting up hardware for City Council and Planning Commission meetings and provide secondary support for cell phone management.   DISTINGUISHING CHARACTERISTICS    Client Support Specialist I  is the entry-level classification for this job series. Initially, incumbents perform assigned duties under general supervision, while learning related standards, policies and procedures. Client Support Specialist I is distinguished from Client Support Specialist II by the performance of less than the full range of duties assigned to the Client Support Specialist II. As experience is gained, there is a greater independence of action within established guidelines.   Client Support Specialist II  is the next level classification in the series. Incumbents are expected to independently perform the full scope of duties associated with incident and problem resolution for end-user device or system issues, conference and training room technology, system access or security issues, peripheral, network communication systems, business knowledge of how systems and devices are used and tier two customer support. Client Support Specialist II is distinguished from the higher-level classification of Senior Client Support Specialist in that the Senior Client Support Specialist is the advanced journey level in the series responsible for more complex client support and implementations. Positions in this class are flexibly staffed and are normally filled by advancement from the Client Support Specialist I. Incumbents are not automatically promoted to the higher level; the needs of the department determine the level of assignment.  Essential Job Functions   (May include, but are not limited to, the following):    CLIENT SUPPORT SPECIALIST I :     Responds to incoming incidents and requests in a timely manner, tracks 100% of all customer contacts, researches questions and issues and resolves each interaction with customer satisfaction.     Provides technical support and customer service assistance either in person, online, or over the telephone; refers problems to appropriate staff as needed.     Assists with the resolution of technology problems reported by City staff and system users with standard computer tools such as remote access applications, desktop management appliances, the City's business applications, and other office automation/desktop software products.     Escalates incidents to higher level support personnel when appropriate in a timely manner.     Provides solutions to frequently occurring problems and documents this in the ITSM knowledgebase, maintains and updates articles within the knowledgebase.     Responsible for updating and maintaining the City's IT asset management inventory.     Performs routine and preventive maintenance of all client devices, including printers, file systems, telephones and related equipment to ensure uninterrupted and optimum system performance.     Completes service requests in a timely manner and provides support to end-users.     May provide information technology training including new employee orientations regarding the City's software applications and voice, radio and/or data communications equipment.     Provides technical support, including testing and equipment maintenance for in-person and virtual meetings in the City Council chambers.     Provides technical direction, guidance, and customer service assistance to City staff and systems users in the operation and use of client devices (desktops, laptops, tablets, SmartPhones, etc.) and City applications and information systems.     Answers, evaluates and prioritizes incoming online, telephone, voice mail, e-mail and in-person reported incidents related to hardware, software and other technologies; sets priorities and assignment of incidents to resolve problems in the most expedient manner.     Assists users with making requests for identifying the right equipment or systems for purchase or upgrade.     Provides Citywide system alerts, outages or maintenance notices as needed.     Routes and escalates service requests to the appropriate staff as needed.     Performs as a member of a team, answering questions, sharing expertise, and contributes to team effectiveness.     Performs responsibilities according to the IT Department's defined processes and procedures and Service Level Agreements (SLAs).       CLIENT SUPPORT SPECIALIST II :      Above, plus the following:      Installs, configures and sets up client devices (desktops, laptops, tablets, Smartphones, etc.), client device software/applications, monitors, printers or other peripherals.     Performs equipment and system setup, including necessary interconnections and performance monitoring.     Provides City-wide information technology training standards; develops, coordinates and conducts new employee orientations regarding the City's software applications, use of client devices and data communications.     Interacts with and assists Network Engineers / System Administrators in troubleshooting and diagnosing desktop computing and Local Area Network (LAN) and Wide Area Networks (WAN) problems.     Interacts with and assists Programmer Analysts / Project Coordinators in troubleshooting and diagnosing reporting, department-specific and enterprise-wide applications issues.     Maintains physical inventory of all end-point equipment and software.     Maintains a cooperative working relationship with the public, users, other technical staff, vendors, supervisors and management.     Works with IT staff to research, develop, test, and implement new technologies and projects.     Monitors/safeguards security of data accordance to agency and IT security compliance.     Develops and maintains technical system FAQs and how-to documentation within the IT knowledge base, to include creating/publishing new articles.     Assists with the development, coordination and scheduling of in-house technical training, device and/or system user training, new user training, and assists with the preparation and conducting of demonstrations and training of new systems (applications or devices).     Assists in the audits of IT services and equipment used by departments for reporting purposes.     Participates on IT or Special Projects as needed.      WORKING CONDITIONS   Position requires prolonged sitting, standing, walking, reaching, twisting, bending, kneeling, crawling, squatting and stooping in the performance of daily activities. The position also requires repetitive hand movement and fine motor coordination in performing computer installation and repair and preparing reports using a computer keyboard. Additionally, the position requires both near and far vision when repairing and installing computers and/or when reading written reports and work-related documents. Additionally, color vision is required to accurately interpret visual displays and voice and data wiring color code standards. The nature of the work and assignment requires the ability to climb ladders and work in small spaces. Acute hearing is required when communicating by telephone and in person. The need to lift, drag and push equipment and materials weighing up to 50 pounds is also required. Some of these requirements may be accommodated for otherwise qualified individuals requiring and requesting such accommodation.  Minimum Qualifications   Client Support Specialist I :    Education and Experience:     The minimum qualifications for education and experience can be met in one of the following ways:     A Technology Certificate from an accredited college or trade school in information technology, computer and information research science, computer engineering, computer information systems, network architecture, network and computer systems administration, telecommunications administrations, electronic engineering technology, technology project management or related field AND one year of experience in computer systems support, desktop/user support, general information technology support, telecommunications support or networking support;      OR     An Associate's degree or completion of 60 semester or 90 quarter units at an accredited college or university in, systems administration, network systems administration, electronics technology, business information systems, computer science, information technology or related field;      OR     A Bachelor's degree or completion of 120 semester or 180 quarter units from an accredited college or university with concentration in computer science, computer engineering, electronics technology, information technology or related field;      OR     CompTIA A+ certification AND one year of experience in computer systems support, desktop/user support, general information technology support, telecommunications support or networking support.       Client Support Specialist II:      Education and Experience:      The minimum qualifications for education and experience can be met in one of the following ways:     A Technology Certificate from an accredited college, university or trade school in information technology, computer and information research science, computer engineering, computer applications, web technologies, computer information systems, application development, database design, programming, network architecture, network and computer systems administration, telecommunications administrations, electronic engineering technology, technology project management or related field AND TWO years of experience in computer systems support, desktop/user support, general information technology support, telecommunications support or networking support;      OR     An Associate's degree or completion of 60 semester or 90 quarter units at an accredited college or university in systems administration, network systems administration, electronics technology, business information systems, computer science, software information systems, information technology or related field AND ONE year of experience in computer systems support, desktop/user support, general information technology support, telecommunications support or networking support;      OR     A Bachelor's degree or completion of 120 semester or 180 quarter units from an accredited college or university with concentration in computer science, computer engineering, information technology, informatics, web science, electronics technology, business information systems or related field AND ONE year of experience in computer systems support, desktop/user support, general information technology support, telecommunications support or networking support;      OR     CompTIA A+ certification AND TWO years of experience in computer systems support, desktop/user support, general information technology support, telecommunications support or networking support.       Client Support Specialist I :     Knowledge of:  ·     Principles and practices of customer service.     Principles and practices of ITIL (IT Infrastructure Library).     Familiarity of ITSM (IT Service Management) systems to include Incident/Problem Management, Request Fulfilment; Knowledgebase Management; Asset Management and IT Service Catalogs.     Principles and practices of business systems applications, databases, office automation software and operating systems commonly used on desktop computers and networked systems.     Principles and practices of computer, business or telecommunications operations, including network operating systems and software products; principles and practices of local area networks (LAN) and wide area networks (WAN).     Principles, practices, methods and techniques of providing customer service, training and providing technical and functional support to end users.     Methods and techniques of modern office business software programs, record keeping, report preparation, technical documentation and writing.     Basic cybersecurity principles.     Applicable security and data privacy practices and laws.     Principles, practices, methods and techniques of providing customer service, IT training and providing technical and functional support to end users.     Applicable industry and safety codes and standards.     Office methods, procedures, software and equipment.     Methods and techniques of troubleshooting hardware, software, voice and/or data communications equipment and inter-connectivity problems.     Principles and practices of software and hardware installation and repair.     Principles and practices of assuring data security.       Ability to:      Communicate effectively, both orally and in writing; translate between technical and non-technical terms.     Identify, analyze and define administrative and technical issues, collect information, establish facts, draw valid conclusions and make appropriate recommendations.     Effectively organize, prioritize and follow-up on work assignments in order to meet established deadlines.     Provide excellent customer service. ·     Provide technical advice and consultation to City staff in person, online, over the telephone, or by email.     Identify, analyze and resolve customer/user problems; take appropriate corrective action to problems; research technical materials to provide solutions to problems, or refer problems to appropriate staff.     Learn complex principles, practices, techniques and regulations pertaining to assigned duties.     Analyze current and future training, data, voice, software/hardware requirements and needs; make appropriate recommendations; develop, present and evaluate training programs and new employee training sessions.     Effectively interpret and explain applicable processes, regulations, information technology protocols and hardware/software application solutions to users; listen and communicate information to persons with a diverse background of knowledge and experience.     Develop and implement revisions to standard operating procedures to improve effectiveness and/or comply with technological changes as appropriate.     Perform a variety of tasks in a consistent and accurate manner.     Make sound decisions within established guidelines.     Establish, maintain and promote positive and effective working relationships with employees, other agencies, public officials and the public.     Demonstrate initiative and exercise good judgment in the performance of duties.     Work independently and as a team member; recognize and set priorities and meet deadlines.     Observe safety principles and work in a safe manner.     Respond to cybersecurity issues and remediate in a timely manner as instructed.     Recognize, set and follow priorities to meet deadlines.       Client Support Specialist II:      Knowledge of: Above, plus the following:      Intermediate knowledge of ITSM (IT Service Management) systems to include Incident/Problem Management; Request Fulfilment; Knowledgebase Management; Asset Management and IT Service Catalogs.     Intermediate knowledge of business systems applications, databases, office automation software and operating systems commonly used on desktop computers and networked systems. Client device (e.g., desktop, laptop, tablet, SmartPhone) hardware, operating systems, common office automation applications and desktop applications.     Computer peripherals such as printers, copiers, multi-function devices (MFDs), scanners, plotters, and external storage devices.     Intermediate knowledge of computer, business or telecommunications operations, including operating systems and software products; principles and practices of local area networks (LAN) and wide area networks (WAN).     Intermediate knowledge of troubleshooting hardware, software, voice and/or data communications equipment and inter-connectivity problems.     Principles and practices of mentorship and effective working team environments.       Ability to: Above, plus the following :     Identify, analyze and define complex technical issues, collect information, establish facts, draw valid conclusions and make appropriate recommendations.     Provide technical advice and consultation to City staff in person or remotely (online, phone, email, etc.).     Maintain and troubleshoot client device installations (desktops, laptops, tablets, SmartPhones) and resolve hardware and software problems.     Install or modify client device installations, including connecting hardware to the network, installing software, transferring data and testing.     Perform routine upgrades on City client devices and workstations, software and associated peripherals.     Independently develop and coordinate effective administrative and business systems, programs and procedures.     Effectively organize, prioritize and complete complex work assignments in an expedient and customer service orientation.     Apply complex principles, practices, techniques and regulations pertaining to assigned duties.     Analyze cybersecurity issues and remediate in a timely manner as instructed.     Assist in evaluating new technologies that will lower cost or improve efficiencies; provide feedback to management on ways to improve efficiencies. ·     Lead staff or user training on technology solutions.     Act as a team leader when necessary.     Assist is evaluating new technologies that will lower cost or improve efficiencies; provide feedback to management on ways to improve efficiencies.     Lead staff or user training on new or existing technology solutions.     Effectively interpret and explain applicable processes, regulations, IT protocols and hardware/software application solutions to users.     Develop and implement revisions to standard operating procedures to improve effectiveness and/or comply with technological or regulatory changes as appropriate.     Exercise independent judgment and initiative to identify problems, analyze situations accurately, and take effective action Prepare and maintain clear, concise and accurate written reports, instructions, memos, alerts, knowledgebase articles or other related documentation.     Prepare and maintain clear, concise and accurate written reports, instructions, memos, alerts, knowledgebase articles, newsletter articles and other related documentation.     Make public presentations, as necessary. · Follow oral instructions, work with minimal supervision to accomplish goals and objectives and complete assigned project task on time.     Plan effectively, prioritize requests and assignments and meet deadlines.       Willingness to:     Provide emergency response to reduce downtime, correct errors or monitor vendor activity surrounding critical system failures, off-hours scheduled maintenance downtime or work on call on a scheduled and as needed basis.    Provide services in different geographical locations throughout the City as requested by users or needed.     Licenses/Certificates:     Possession and continued maintenance of a valid class C California driver's license and a safe driving record, or the ability to provide alternate transportation which is approved by the appointing authority.      DESIRABLE QUALIFICATIONS:     Public sector employment or internship experience.    Possession and maintenance of CompTIA A+ certification.    Possession and maintenance of Information Technology Infrastructure Library ITIL certification.     Possession and maintenance of one or more of the following:     Microsoft Certifications or equivalent.    Microsoft 365 Certified: Modern Desktop Administrator Associate    Microsoft 365 Certified: Messaging Administrator Associate    Microsoft 365 Certified: Teamwork Administrator Associate    Microsoft 365 Certified: Security Administrator Associate    Microsoft 365 Certified: Teams Administrator Associate    Microsoft 365 Certified: Developer Associate    Microsoft Certified: Azure AI Engineer Associate    Microsoft Certified: Azure Administrator Associate    Microsoft Certified: Azure Developer Associate    Microsoft Certified: Azure Security Engineer Associate    Microsoft Certified: Data Analyst Associate    Microsoft Certified: Azure Data Scientist Associate    Microsoft Certified: Azure Data Engineer Associate    Microsoft Certified: Azure Database Administrator Associate     Application and Selection Process  If you are interested in this opportunity, please submit a City of Sunnyvale employment application and responses to the supplemental questions to the Department of Human Resources no later than  5:00 pm on Tuesday, April 16, 2024, or after receiving 100 qualified and completed applications, whichever is first. Candidates are asked to fully describe any training, education, experience, or skills relevant to this position.  Electronic applications may be submitted on-line through the City's employment page at Sunnyvale.ca.gov and click on  JOBS . Late or incomplete applications will not be accepted.    EXAM PROCESS   Applications will be competitively screened based on the minimum qualifications of this position. Based upon a review of the application materials, the most qualified candidates will be invited to participate in the examination process, which may consist of an  oral examination scheduled for Wednesday , May 1, 2024 and Thursday, May 2, 2024 .  (Note: The examination process may be changed as deemed necessary by the Director of Human Resources).   SELECTION PROCESS  Those candidates that receive a passing score on the examination will be placed on an eligibility list for up to one year, in accordance with the City's Civil Service Rules and Administrative Policies.   Top candidates on the eligibility list will be invited to participate    in a selection interview with the Information Technology Department tentatively scheduled for the week of    May 6, 2024 . *Please note: Selection interviews will take place in-person at the City of Sunnyvale's City Hall. T he City does not provide any travel reimbursement or assistance.  Any candidate selected by the hiring department will be required to successfully complete a pre-employment process, which may consist of a comprehensive background investigation, as well as medical exam(s) administered by a City-selected physician(s) before hire. Prior to starting work, all newly-hired employees will be fingerprinted to check conviction history. A conviction history will not necessarily disqualify an applicant from appointment; however, failure to disclose conviction history will result in refusal of employment or termination.    INFORMATION ABOUT PROOF OF EDUCATION  Any successful candidate selected by the hiring department will be required to submit proof of education (i.e., original copy of the diploma or college/university transcripts).   ADDITIONAL INFORMATION   Summary of Sunnyvale's Employees Association SEA   For assistance on how to fill out your job application, watch the following video:     How to Apply for a City of Sunnyvale Job - YouTube (5:13)   The information contained within this announcement may be modified or revoked without notice and does not constitute either an expressed or implied contract.   The City of Sunnyvale is an Equal Opportunity Employer. It is the policy of the City of Sunnyvale not to discriminate against all qualified applicants or employees on the basis of actual or perceived race, religion (including religious dress or grooming practice), color, sex (includes gender, pregnancy, childbirth, medical conditions related to pregnancy or childbirth, breastfeeding or medical conditions related to breastfeeding), gender identity and/or gender expression, sexual orientation (including heterosexuality, homosexuality and bisexuality), ethnic or national origin, ancestry, citizenship status, uniformed service member status, marital status, family relationship, age, cancer or HIV/AIDS related medical condition, genetic characteristics and/or genetic information, and physical or mental disability. Applicants needing special accommodations for testing should submit a request to the Department of Human Resources at time of application.  Summary of Sunnyvale's Employees Association SEA    Notice of CFRA (California Family Rights Act) Rights and Obligations  Closing Date/Time: 4/16/2024 5:00 PM Pacific
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        Description    CLIENT SUPPORT SPECIALIST I/II     Regular Full Time Employment Opportunity   Are you interested in a fast-paced work environment where you can support a variety of technologies and customers? If so, the Client Support Specialist position is for you! The Information Technology Department (ITD) provides secure, reliable, and integrated technology solutions in alignment with the needs and goals throughout the City in a timely manner, while delivering excellence in customer service. Within the department, the Infrastructure Services Division manages the City's server and storage platform, network infrastructure, emergency and non-emergency radios, desktops and laptops, mobile phones and tablets, audio and visual equipment, operating system for all hardware, desktop applications and email in a manner that enables City Staff to support the City's operations effectively and efficiently.  The City of Sunnyvale is currently recruiting for TWO Client Support Specialist I/II to further enhance our service delivery. Depending on the applicant qualifications, the position will be filled at the appropriate level/salary of either a Client Support Specialist I or Client Support Specialist II. The ideal candidate will serve as the first point of contact either in person, online, or over the telephone for the department by working directly with end users to resolve technology related questions and issues. In addition, this person will independently perform a variety of other support functions for the department, such as writing Knowledge Based Articles (KBA's), tracking Asset Management and inventory, setting up hardware for City Council and Planning Commission meetings and provide secondary support for cell phone management.   DISTINGUISHING CHARACTERISTICS    Client Support Specialist I  is the entry-level classification for this job series. Initially, incumbents perform assigned duties under general supervision, while learning related standards, policies and procedures. Client Support Specialist I is distinguished from Client Support Specialist II by the performance of less than the full range of duties assigned to the Client Support Specialist II. As experience is gained, there is a greater independence of action within established guidelines.   Client Support Specialist II  is the next level classification in the series. Incumbents are expected to independently perform the full scope of duties associated with incident and problem resolution for end-user device or system issues, conference and training room technology, system access or security issues, peripheral, network communication systems, business knowledge of how systems and devices are used and tier two customer support. Client Support Specialist II is distinguished from the higher-level classification of Senior Client Support Specialist in that the Senior Client Support Specialist is the advanced journey level in the series responsible for more complex client support and implementations. Positions in this class are flexibly staffed and are normally filled by advancement from the Client Support Specialist I. Incumbents are not automatically promoted to the higher level; the needs of the department determine the level of assignment.  Essential Job Functions   (May include, but are not limited to, the following):    CLIENT SUPPORT SPECIALIST I :     Responds to incoming incidents and requests in a timely manner, tracks 100% of all customer contacts, researches questions and issues and resolves each interaction with customer satisfaction.     Provides technical support and customer service assistance either in person, online, or over the telephone; refers problems to appropriate staff as needed.     Assists with the resolution of technology problems reported by City staff and system users with standard computer tools such as remote access applications, desktop management appliances, the City's business applications, and other office automation/desktop software products.     Escalates incidents to higher level support personnel when appropriate in a timely manner.     Provides solutions to frequently occurring problems and documents this in the ITSM knowledgebase, maintains and updates articles within the knowledgebase.     Responsible for updating and maintaining the City's IT asset management inventory.     Performs routine and preventive maintenance of all client devices, including printers, file systems, telephones and related equipment to ensure uninterrupted and optimum system performance.     Completes service requests in a timely manner and provides support to end-users.     May provide information technology training including new employee orientations regarding the City's software applications and voice, radio and/or data communications equipment.     Provides technical support, including testing and equipment maintenance for in-person and virtual meetings in the City Council chambers.     Provides technical direction, guidance, and customer service assistance to City staff and systems users in the operation and use of client devices (desktops, laptops, tablets, SmartPhones, etc.) and City applications and information systems.     Answers, evaluates and prioritizes incoming online, telephone, voice mail, e-mail and in-person reported incidents related to hardware, software and other technologies; sets priorities and assignment of incidents to resolve problems in the most expedient manner.     Assists users with making requests for identifying the right equipment or systems for purchase or upgrade.     Provides Citywide system alerts, outages or maintenance notices as needed.     Routes and escalates service requests to the appropriate staff as needed.     Performs as a member of a team, answering questions, sharing expertise, and contributes to team effectiveness.     Performs responsibilities according to the IT Department's defined processes and procedures and Service Level Agreements (SLAs).       CLIENT SUPPORT SPECIALIST II :      Above, plus the following:      Installs, configures and sets up client devices (desktops, laptops, tablets, Smartphones, etc.), client device software/applications, monitors, printers or other peripherals.     Performs equipment and system setup, including necessary interconnections and performance monitoring.     Provides City-wide information technology training standards; develops, coordinates and conducts new employee orientations regarding the City's software applications, use of client devices and data communications.     Interacts with and assists Network Engineers / System Administrators in troubleshooting and diagnosing desktop computing and Local Area Network (LAN) and Wide Area Networks (WAN) problems.     Interacts with and assists Programmer Analysts / Project Coordinators in troubleshooting and diagnosing reporting, department-specific and enterprise-wide applications issues.     Maintains physical inventory of all end-point equipment and software.     Maintains a cooperative working relationship with the public, users, other technical staff, vendors, supervisors and management.     Works with IT staff to research, develop, test, and implement new technologies and projects.     Monitors/safeguards security of data accordance to agency and IT security compliance.     Develops and maintains technical system FAQs and how-to documentation within the IT knowledge base, to include creating/publishing new articles.     Assists with the development, coordination and scheduling of in-house technical training, device and/or system user training, new user training, and assists with the preparation and conducting of demonstrations and training of new systems (applications or devices).     Assists in the audits of IT services and equipment used by departments for reporting purposes.     Participates on IT or Special Projects as needed.      WORKING CONDITIONS   Position requires prolonged sitting, standing, walking, reaching, twisting, bending, kneeling, crawling, squatting and stooping in the performance of daily activities. The position also requires repetitive hand movement and fine motor coordination in performing computer installation and repair and preparing reports using a computer keyboard. Additionally, the position requires both near and far vision when repairing and installing computers and/or when reading written reports and work-related documents. Additionally, color vision is required to accurately interpret visual displays and voice and data wiring color code standards. The nature of the work and assignment requires the ability to climb ladders and work in small spaces. Acute hearing is required when communicating by telephone and in person. The need to lift, drag and push equipment and materials weighing up to 50 pounds is also required. Some of these requirements may be accommodated for otherwise qualified individuals requiring and requesting such accommodation.  Minimum Qualifications   Client Support Specialist I :    Education and Experience:     The minimum qualifications for education and experience can be met in one of the following ways:     A Technology Certificate from an accredited college or trade school in information technology, computer and information research science, computer engineering, computer information systems, network architecture, network and computer systems administration, telecommunications administrations, electronic engineering technology, technology project management or related field AND one year of experience in computer systems support, desktop/user support, general information technology support, telecommunications support or networking support;      OR     An Associate's degree or completion of 60 semester or 90 quarter units at an accredited college or university in, systems administration, network systems administration, electronics technology, business information systems, computer science, information technology or related field;      OR     A Bachelor's degree or completion of 120 semester or 180 quarter units from an accredited college or university with concentration in computer science, computer engineering, electronics technology, information technology or related field;      OR     CompTIA A+ certification AND one year of experience in computer systems support, desktop/user support, general information technology support, telecommunications support or networking support.       Client Support Specialist II:      Education and Experience:      The minimum qualifications for education and experience can be met in one of the following ways:     A Technology Certificate from an accredited college, university or trade school in information technology, computer and information research science, computer engineering, computer applications, web technologies, computer information systems, application development, database design, programming, network architecture, network and computer systems administration, telecommunications administrations, electronic engineering technology, technology project management or related field AND TWO years of experience in computer systems support, desktop/user support, general information technology support, telecommunications support or networking support;      OR     An Associate's degree or completion of 60 semester or 90 quarter units at an accredited college or university in systems administration, network systems administration, electronics technology, business information systems, computer science, software information systems, information technology or related field AND ONE year of experience in computer systems support, desktop/user support, general information technology support, telecommunications support or networking support;      OR     A Bachelor's degree or completion of 120 semester or 180 quarter units from an accredited college or university with concentration in computer science, computer engineering, information technology, informatics, web science, electronics technology, business information systems or related field AND ONE year of experience in computer systems support, desktop/user support, general information technology support, telecommunications support or networking support;      OR     CompTIA A+ certification AND TWO years of experience in computer systems support, desktop/user support, general information technology support, telecommunications support or networking support.       Client Support Specialist I :     Knowledge of:  ·     Principles and practices of customer service.     Principles and practices of ITIL (IT Infrastructure Library).     Familiarity of ITSM (IT Service Management) systems to include Incident/Problem Management, Request Fulfilment; Knowledgebase Management; Asset Management and IT Service Catalogs.     Principles and practices of business systems applications, databases, office automation software and operating systems commonly used on desktop computers and networked systems.     Principles and practices of computer, business or telecommunications operations, including network operating systems and software products; principles and practices of local area networks (LAN) and wide area networks (WAN).     Principles, practices, methods and techniques of providing customer service, training and providing technical and functional support to end users.     Methods and techniques of modern office business software programs, record keeping, report preparation, technical documentation and writing.     Basic cybersecurity principles.     Applicable security and data privacy practices and laws.     Principles, practices, methods and techniques of providing customer service, IT training and providing technical and functional support to end users.     Applicable industry and safety codes and standards.     Office methods, procedures, software and equipment.     Methods and techniques of troubleshooting hardware, software, voice and/or data communications equipment and inter-connectivity problems.     Principles and practices of software and hardware installation and repair.     Principles and practices of assuring data security.       Ability to:      Communicate effectively, both orally and in writing; translate between technical and non-technical terms.     Identify, analyze and define administrative and technical issues, collect information, establish facts, draw valid conclusions and make appropriate recommendations.     Effectively organize, prioritize and follow-up on work assignments in order to meet established deadlines.     Provide excellent customer service. ·     Provide technical advice and consultation to City staff in person, online, over the telephone, or by email.     Identify, analyze and resolve customer/user problems; take appropriate corrective action to problems; research technical materials to provide solutions to problems, or refer problems to appropriate staff.     Learn complex principles, practices, techniques and regulations pertaining to assigned duties.     Analyze current and future training, data, voice, software/hardware requirements and needs; make appropriate recommendations; develop, present and evaluate training programs and new employee training sessions.     Effectively interpret and explain applicable processes, regulations, information technology protocols and hardware/software application solutions to users; listen and communicate information to persons with a diverse background of knowledge and experience.     Develop and implement revisions to standard operating procedures to improve effectiveness and/or comply with technological changes as appropriate.     Perform a variety of tasks in a consistent and accurate manner.     Make sound decisions within established guidelines.     Establish, maintain and promote positive and effective working relationships with employees, other agencies, public officials and the public.     Demonstrate initiative and exercise good judgment in the performance of duties.     Work independently and as a team member; recognize and set priorities and meet deadlines.     Observe safety principles and work in a safe manner.     Respond to cybersecurity issues and remediate in a timely manner as instructed.     Recognize, set and follow priorities to meet deadlines.       Client Support Specialist II:      Knowledge of: Above, plus the following:      Intermediate knowledge of ITSM (IT Service Management) systems to include Incident/Problem Management; Request Fulfilment; Knowledgebase Management; Asset Management and IT Service Catalogs.     Intermediate knowledge of business systems applications, databases, office automation software and operating systems commonly used on desktop computers and networked systems. Client device (e.g., desktop, laptop, tablet, SmartPhone) hardware, operating systems, common office automation applications and desktop applications.     Computer peripherals such as printers, copiers, multi-function devices (MFDs), scanners, plotters, and external storage devices.     Intermediate knowledge of computer, business or telecommunications operations, including operating systems and software products; principles and practices of local area networks (LAN) and wide area networks (WAN).     Intermediate knowledge of troubleshooting hardware, software, voice and/or data communications equipment and inter-connectivity problems.     Principles and practices of mentorship and effective working team environments.       Ability to: Above, plus the following :     Identify, analyze and define complex technical issues, collect information, establish facts, draw valid conclusions and make appropriate recommendations.     Provide technical advice and consultation to City staff in person or remotely (online, phone, email, etc.).     Maintain and troubleshoot client device installations (desktops, laptops, tablets, SmartPhones) and resolve hardware and software problems.     Install or modify client device installations, including connecting hardware to the network, installing software, transferring data and testing.     Perform routine upgrades on City client devices and workstations, software and associated peripherals.     Independently develop and coordinate effective administrative and business systems, programs and procedures.     Effectively organize, prioritize and complete complex work assignments in an expedient and customer service orientation.     Apply complex principles, practices, techniques and regulations pertaining to assigned duties.     Analyze cybersecurity issues and remediate in a timely manner as instructed.     Assist in evaluating new technologies that will lower cost or improve efficiencies; provide feedback to management on ways to improve efficiencies. ·     Lead staff or user training on technology solutions.     Act as a team leader when necessary.     Assist is evaluating new technologies that will lower cost or improve efficiencies; provide feedback to management on ways to improve efficiencies.     Lead staff or user training on new or existing technology solutions.     Effectively interpret and explain applicable processes, regulations, IT protocols and hardware/software application solutions to users.     Develop and implement revisions to standard operating procedures to improve effectiveness and/or comply with technological or regulatory changes as appropriate.     Exercise independent judgment and initiative to identify problems, analyze situations accurately, and take effective action Prepare and maintain clear, concise and accurate written reports, instructions, memos, alerts, knowledgebase articles or other related documentation.     Prepare and maintain clear, concise and accurate written reports, instructions, memos, alerts, knowledgebase articles, newsletter articles and other related documentation.     Make public presentations, as necessary. · Follow oral instructions, work with minimal supervision to accomplish goals and objectives and complete assigned project task on time.     Plan effectively, prioritize requests and assignments and meet deadlines.       Willingness to:     Provide emergency response to reduce downtime, correct errors or monitor vendor activity surrounding critical system failures, off-hours scheduled maintenance downtime or work on call on a scheduled and as needed basis.    Provide services in different geographical locations throughout the City as requested by users or needed.     Licenses/Certificates:     Possession and continued maintenance of a valid class C California driver's license and a safe driving record, or the ability to provide alternate transportation which is approved by the appointing authority.      DESIRABLE QUALIFICATIONS:     Public sector employment or internship experience.    Possession and maintenance of CompTIA A+ certification.    Possession and maintenance of Information Technology Infrastructure Library ITIL certification.     Possession and maintenance of one or more of the following:     Microsoft Certifications or equivalent.    Microsoft 365 Certified: Modern Desktop Administrator Associate    Microsoft 365 Certified: Messaging Administrator Associate    Microsoft 365 Certified: Teamwork Administrator Associate    Microsoft 365 Certified: Security Administrator Associate    Microsoft 365 Certified: Teams Administrator Associate    Microsoft 365 Certified: Developer Associate    Microsoft Certified: Azure AI Engineer Associate    Microsoft Certified: Azure Administrator Associate    Microsoft Certified: Azure Developer Associate    Microsoft Certified: Azure Security Engineer Associate    Microsoft Certified: Data Analyst Associate    Microsoft Certified: Azure Data Scientist Associate    Microsoft Certified: Azure Data Engineer Associate    Microsoft Certified: Azure Database Administrator Associate     Application and Selection Process  If you are interested in this opportunity, please submit a City of Sunnyvale employment application and responses to the supplemental questions to the Department of Human Resources no later than  5:00 pm on Tuesday, April 16, 2024, or after receiving 100 qualified and completed applications, whichever is first. Candidates are asked to fully describe any training, education, experience, or skills relevant to this position.  Electronic applications may be submitted on-line through the City's employment page at Sunnyvale.ca.gov and click on  JOBS . Late or incomplete applications will not be accepted.    EXAM PROCESS   Applications will be competitively screened based on the minimum qualifications of this position. Based upon a review of the application materials, the most qualified candidates will be invited to participate in the examination process, which may consist of an  oral examination scheduled for Wednesday , May 1, 2024 and Thursday, May 2, 2024 .  (Note: The examination process may be changed as deemed necessary by the Director of Human Resources).   SELECTION PROCESS  Those candidates that receive a passing score on the examination will be placed on an eligibility list for up to one year, in accordance with the City's Civil Service Rules and Administrative Policies.   Top candidates on the eligibility list will be invited to participate    in a selection interview with the Information Technology Department tentatively scheduled for the week of    May 6, 2024 . *Please note: Selection interviews will take place in-person at the City of Sunnyvale's City Hall. T he City does not provide any travel reimbursement or assistance.  Any candidate selected by the hiring department will be required to successfully complete a pre-employment process, which may consist of a comprehensive background investigation, as well as medical exam(s) administered by a City-selected physician(s) before hire. Prior to starting work, all newly-hired employees will be fingerprinted to check conviction history. A conviction history will not necessarily disqualify an applicant from appointment; however, failure to disclose conviction history will result in refusal of employment or termination.    INFORMATION ABOUT PROOF OF EDUCATION  Any successful candidate selected by the hiring department will be required to submit proof of education (i.e., original copy of the diploma or college/university transcripts).   ADDITIONAL INFORMATION   Summary of Sunnyvale's Employees Association SEA   For assistance on how to fill out your job application, watch the following video:     How to Apply for a City of Sunnyvale Job - YouTube (5:13)   The information contained within this announcement may be modified or revoked without notice and does not constitute either an expressed or implied contract.   The City of Sunnyvale is an Equal Opportunity Employer. It is the policy of the City of Sunnyvale not to discriminate against all qualified applicants or employees on the basis of actual or perceived race, religion (including religious dress or grooming practice), color, sex (includes gender, pregnancy, childbirth, medical conditions related to pregnancy or childbirth, breastfeeding or medical conditions related to breastfeeding), gender identity and/or gender expression, sexual orientation (including heterosexuality, homosexuality and bisexuality), ethnic or national origin, ancestry, citizenship status, uniformed service member status, marital status, family relationship, age, cancer or HIV/AIDS related medical condition, genetic characteristics and/or genetic information, and physical or mental disability. Applicants needing special accommodations for testing should submit a request to the Department of Human Resources at time of application.  Summary of Sunnyvale's Employees Association SEA    Notice of CFRA (California Family Rights Act) Rights and Obligations  Closing Date/Time: 4/16/2024 5:00 PM Pacific
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              City of Boise, ID  
  Planning and Development Services Director  
     
  Please follow this link to view the formal brochure:   https://www.affionpublic.com/position/director-of-planning-and-development-services-city-of-boise/  
     
  About Boise  
     
 Boise offers easy access to both urban and rural living, one of many reasons it is consistently ranked one of the best places to live in the nation for the past decade. Boise boasts safe streets and neighborhoods, thriving local arts and culture, abundant recreational opportunities, low crime, and a slower pace of living. Residents pride themselves on core values of kindness and generosity, and it shows in the high rates of civic engagement, volunteerism, and non-profit donations. 
   
 Highlights for families and recreationalists are hundreds of acres of parks and open space preserves, some knitted together by the Boise River Greenbelt, with even more to discover tucked away in neighborhoods across the city. Boise is home to the famous Anne Frank Human Rights Memorial, the only human rights memorial in the U.S. The complex and educational park is located on the Greenbelt pathway next to the downtown Boise Public Library. 
   
 The City of Boise is Certified Welcoming by Welcoming America, reflecting the city’s long-standing work to include immigrants and refugees in all areas of civic, social, and economic life in the community. 
   
  City Government  
     
 The City of Boise has a strong mayor-council form of government. The mayor works full- time, managing the operations of the city and providing policy direction and leadership to the city council. The six member City Council has budget and policy-setting authority for the city, each working part-time for a four- year term. Operating on a 2024 adopted budget of $747M, the City of Boise has a highly engaged workforce of over 2,145 employees. 
     
  Vision:  Creating a City for everyone. 
   
  Mission:  The City of Boise will create a city for everyone by embracing our community in the decision-making process; innovating and investing to protect our environment; and ensuring a thriving local economy that benefits all. 
   
  Values:   
 
 There’s nothing we can’t do better 
 One city, one team for the greatest good 
 Community experience with ‘WOW’ 
 
     
   Strategic Priorities   :  
   
  A Home For Everyone  
 Keep our neighborhoods people-scaled and people-friendly, knowing that strong neighborhoods need housing at every price point. 
   
  Movement for Everyone  
 Make it easier to bus, bike and walk, because our residents must be able to connect to opportunities when and where they exist. And invest in creative approaches to move our residents from their homes to work and everywhere in between. 
   
  Opportunity for Everyone  
 Invest to build an economy that uplifts everybody in our community, with family wage jobs and access to opportunities. Support homegrown innovation and invest in education, housing, transportation, climate innovation, and arts and culture knowing that each of these contribute to a strong, inclusive economy. 
   
  A Clean City for Everyone  
 Protect our clean air and clean water, improve parks, open spaces and pathways that unite neighborhoods and connect us. Create opportunity through the transition to a clean energy economy. 
   
  Planning and Development Services Department  
     
 Planning and Development Services is made up of more than 120 team members in six divisions that include planning and zoning, city design, mobility and public spaces, building, housing and community development, and operations and administration. The department’s combined budget is $33.7M for FY2024. 
   
 The city is unique: the streets are managed by an independent, countywide highway district. The Director will need to collaborate successfully with this agency, a valley-wide transit authority, and an independent urban-renewal agency. The Director will also engage and partner in cooperative working relationships with diverse constituency groups such as neighborhood associations, professional trade organizations, the public, local businesses, intergovernmental agencies, news media, elected officials, and others. 
   
  Planning and Development Services Director  
     
 The next PDS Director steps into a remarkable opportunity, strengthened by a recent adoption of a progressive zoning code that garnered resounding endorsement from both City Council and community. Moreover, the city has taken proactive strides in spearheading initiatives for affordable housing, setting an ambitious target of 1,250 affordable homes by 2027. The city is currently on track to reach its goal with 1,189 homes either under construction or in the permitting phase. In addition to these large achievements, the city has worked to reduce permitting time frames overall and has been able to slash permit times for new construction and additions by 19% from 2022 to 2023, ensuring the expedited process for our development community. 
   
 The PDS Director will actively collaborate with departments throughout the organization, employing a systems approach by removing silos to integrate people, process, and technology. This role will focus on fostering partnerships and aligning strategies to address overarching citywide issues such as climate action, equity, mobility, housing affordability, parks and open spaces, and varying infrastructure needs. The director will ensure all aspects of city planning work together cohesively to enhance the well being and quality of life of our community. 
   
  The Ideal Candidate  
     
 The preferred candidate will have a master’s degree in a related field and 10+ years of progressively responsible municipal experience in urban planning, urban renewal land use, development, inspections, housing, building regulations, comprehensive planning, and community development, in addition to knowledge of planning and development principles and practices, code administration, and ordinance development/enforcement. They should have experience working in a fast-paced environment, 
 dealing with the complex issues related to a rapidly growing and emerging Western city. Additionally, it is 
 preferred that the candidate resides in Boise, though it is not a requirement. 
   
 The ideal candidate will be a forward-thinking leader with a genuine interest in community engagement. This individual must be politically astute with proven experience in building and maintaining a broad spectrum of partnerships both internally and with the community to ensure that a common vision is enacted and supported. The city is seeking someone who can inspire others to seek out innovative and creative solutions while also fostering connections between people and their community. 
   
 The successful candidate must have the capacity and interest to be an effective mentor and leader for staff. Strong collaboration and team building skills will be necessary for this individual; advanced public presentation skills, written and oral communication skills are imperative. 
     
  Salary/Benefits  
     
 The City of Boise is offering a competitive salary commensurate with experience. The salary range is listed between $175,000 - $200,000.  A comprehensive benefits package available at  mybenefits.cityofboise.org . Relocation assistance will also be available for the successful out-of-area candidate. 
     
  How to Apply  
     
 If you have what it takes to influence and inspire change that drives our organization toward our vision of creating a city for everyone, we want to hear from you! 
   
 Interested applicants should forward a cover letter and resume to: 
   
  resumes@affionpublic.com  
  Reference: BOISEPDSD24  
   
 Affion Public 
 PO Box 794 
 Hershey, PA 17033 
 888.321.4922 
  www.affionpublic.com  
   
   *The deadline to receive resumes is April 23, 2024*   
       
  The City of Boise welcomes all applicants for employment without regard to race, color, creed, national origin or ancestry, citizenship status, religion, sex, sexual orientation, gender identity/expression, age, marital status, or physical or mental disability, or any other basis protected by law and provides reasonable accommodation to individuals with disabilities in accordance with applicable laws.  
     
  It is the intent of the City to keep the names of applicants and candidates confidential. This recruitment incorporates existing rules and regulations that govern public sector recruitments in the state of Idaho. In accordance with public disclosure/open record laws, names of candidates determined to be finalists shall be released publicly prior to final interviews.  
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  Planning and Development Services Director  
     
  Please follow this link to view the formal brochure:   https://www.affionpublic.com/position/director-of-planning-and-development-services-city-of-boise/  
     
  About Boise  
     
 Boise offers easy access to both urban and rural living, one of many reasons it is consistently ranked one of the best places to live in the nation for the past decade. Boise boasts safe streets and neighborhoods, thriving local arts and culture, abundant recreational opportunities, low crime, and a slower pace of living. Residents pride themselves on core values of kindness and generosity, and it shows in the high rates of civic engagement, volunteerism, and non-profit donations. 
   
 Highlights for families and recreationalists are hundreds of acres of parks and open space preserves, some knitted together by the Boise River Greenbelt, with even more to discover tucked away in neighborhoods across the city. Boise is home to the famous Anne Frank Human Rights Memorial, the only human rights memorial in the U.S. The complex and educational park is located on the Greenbelt pathway next to the downtown Boise Public Library. 
   
 The City of Boise is Certified Welcoming by Welcoming America, reflecting the city’s long-standing work to include immigrants and refugees in all areas of civic, social, and economic life in the community. 
   
  City Government  
     
 The City of Boise has a strong mayor-council form of government. The mayor works full- time, managing the operations of the city and providing policy direction and leadership to the city council. The six member City Council has budget and policy-setting authority for the city, each working part-time for a four- year term. Operating on a 2024 adopted budget of $747M, the City of Boise has a highly engaged workforce of over 2,145 employees. 
     
  Vision:  Creating a City for everyone. 
   
  Mission:  The City of Boise will create a city for everyone by embracing our community in the decision-making process; innovating and investing to protect our environment; and ensuring a thriving local economy that benefits all. 
   
  Values:   
 
 There’s nothing we can’t do better 
 One city, one team for the greatest good 
 Community experience with ‘WOW’ 
 
     
   Strategic Priorities   :  
   
  A Home For Everyone  
 Keep our neighborhoods people-scaled and people-friendly, knowing that strong neighborhoods need housing at every price point. 
   
  Movement for Everyone  
 Make it easier to bus, bike and walk, because our residents must be able to connect to opportunities when and where they exist. And invest in creative approaches to move our residents from their homes to work and everywhere in between. 
   
  Opportunity for Everyone  
 Invest to build an economy that uplifts everybody in our community, with family wage jobs and access to opportunities. Support homegrown innovation and invest in education, housing, transportation, climate innovation, and arts and culture knowing that each of these contribute to a strong, inclusive economy. 
   
  A Clean City for Everyone  
 Protect our clean air and clean water, improve parks, open spaces and pathways that unite neighborhoods and connect us. Create opportunity through the transition to a clean energy economy. 
   
  Planning and Development Services Department  
     
 Planning and Development Services is made up of more than 120 team members in six divisions that include planning and zoning, city design, mobility and public spaces, building, housing and community development, and operations and administration. The department’s combined budget is $33.7M for FY2024. 
   
 The city is unique: the streets are managed by an independent, countywide highway district. The Director will need to collaborate successfully with this agency, a valley-wide transit authority, and an independent urban-renewal agency. The Director will also engage and partner in cooperative working relationships with diverse constituency groups such as neighborhood associations, professional trade organizations, the public, local businesses, intergovernmental agencies, news media, elected officials, and others. 
   
  Planning and Development Services Director  
     
 The next PDS Director steps into a remarkable opportunity, strengthened by a recent adoption of a progressive zoning code that garnered resounding endorsement from both City Council and community. Moreover, the city has taken proactive strides in spearheading initiatives for affordable housing, setting an ambitious target of 1,250 affordable homes by 2027. The city is currently on track to reach its goal with 1,189 homes either under construction or in the permitting phase. In addition to these large achievements, the city has worked to reduce permitting time frames overall and has been able to slash permit times for new construction and additions by 19% from 2022 to 2023, ensuring the expedited process for our development community. 
   
 The PDS Director will actively collaborate with departments throughout the organization, employing a systems approach by removing silos to integrate people, process, and technology. This role will focus on fostering partnerships and aligning strategies to address overarching citywide issues such as climate action, equity, mobility, housing affordability, parks and open spaces, and varying infrastructure needs. The director will ensure all aspects of city planning work together cohesively to enhance the well being and quality of life of our community. 
   
  The Ideal Candidate  
     
 The preferred candidate will have a master’s degree in a related field and 10+ years of progressively responsible municipal experience in urban planning, urban renewal land use, development, inspections, housing, building regulations, comprehensive planning, and community development, in addition to knowledge of planning and development principles and practices, code administration, and ordinance development/enforcement. They should have experience working in a fast-paced environment, 
 dealing with the complex issues related to a rapidly growing and emerging Western city. Additionally, it is 
 preferred that the candidate resides in Boise, though it is not a requirement. 
   
 The ideal candidate will be a forward-thinking leader with a genuine interest in community engagement. This individual must be politically astute with proven experience in building and maintaining a broad spectrum of partnerships both internally and with the community to ensure that a common vision is enacted and supported. The city is seeking someone who can inspire others to seek out innovative and creative solutions while also fostering connections between people and their community. 
   
 The successful candidate must have the capacity and interest to be an effective mentor and leader for staff. Strong collaboration and team building skills will be necessary for this individual; advanced public presentation skills, written and oral communication skills are imperative. 
     
  Salary/Benefits  
     
 The City of Boise is offering a competitive salary commensurate with experience. The salary range is listed between $175,000 - $200,000.  A comprehensive benefits package available at  mybenefits.cityofboise.org . Relocation assistance will also be available for the successful out-of-area candidate. 
     
  How to Apply  
     
 If you have what it takes to influence and inspire change that drives our organization toward our vision of creating a city for everyone, we want to hear from you! 
   
 Interested applicants should forward a cover letter and resume to: 
   
  resumes@affionpublic.com  
  Reference: BOISEPDSD24  
   
 Affion Public 
 PO Box 794 
 Hershey, PA 17033 
 888.321.4922 
  www.affionpublic.com  
   
   *The deadline to receive resumes is April 23, 2024*   
       
  The City of Boise welcomes all applicants for employment without regard to race, color, creed, national origin or ancestry, citizenship status, religion, sex, sexual orientation, gender identity/expression, age, marital status, or physical or mental disability, or any other basis protected by law and provides reasonable accommodation to individuals with disabilities in accordance with applicable laws.  
     
  It is the intent of the City to keep the names of applicants and candidates confidential. This recruitment incorporates existing rules and regulations that govern public sector recruitments in the state of Idaho. In accordance with public disclosure/open record laws, names of candidates determined to be finalists shall be released publicly prior to final interviews.  
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            Description  This recruitment process is open on a continuous basis and may close at any time. Interested individuals are encouraged to apply immediately. The first review of applications will be completed on    Thursday,        O ctober 26,    2023,    at 5:00 p.m.    Applications received after    October    26, 2023, may not be considered.          A resume and compelling cover letter addressing your education, your paid work experience developing, managing, organizing, supervising, promoting aquatics programs, and licenses you hold, must be submitted with your online application to be considered complete.      Applicants appearing best qualified based upon a review of the application and responses to supplemental questions will be invited to participate in the testing process.        The City of El Segundo, incorporated in 1917, is a unique, quaint city by the sea. Home to approximately 17,000 residents and over 75,000 private sector employees of major aeronautical, sports, media, industrial and multiple Fortune 500 companies including Mattel, Chevron and most recently, the Los Angeles Times and Beyond Meat. Further, El Segundo has become the headquarters for major sports franchises, including the LA Lakers and LA Kings. As the economy broadens, El Segundo is becoming home to a variety of high tech and “creative economy” start-up companies. This is reflected in the City motto "Where Big Ideas Take Off!"   Manages, promotes and enhances the image and awareness of the City’s comprehensive aquatics programs at multiple aquatic venues, which includes daily operations, facilitating, coordinating, and marketing community programs and activities, overseeing customer service, partnering with permit organizations for facility rentals, leading staff development, and promoting the safety and wellbeing of all patrons and staff.     SUPERVISION RECEIVED AND EXERCISED   :  Receives administrative supervision from the Director of Recreation, Parks, and Library. Exercises general supervision over administrative and operations staff.   Essential Job Functions  Essential functions, as defined under the Americans with Disabilities Act, may include the following duties and responsibilities, knowledge, skills, and other characteristics. This list of duties and responsibilities is ILLUSTRATIVE ONLY, and is not a comprehensive listing of all functions and tasks performed by positions in this class.    Characteristic Duties and Responsibilities:      Positions in this classification typically perform a full range of duties at a level of complexity represented by the following types of responsibilities:      Develops, manages, oversees, and supervises the City’s comprehensive aquatics facilities and programs including instruction, recreational classes, and marketing events for the community;     Directs and works collaboratively with aquatics staff to provide and promote a full range of aquatics services and programs;     Oversees general operations and partners with Public Works to facilitate maintenance and upkeep of city facilities that support community aquatic programs;     Develops and implements operation policies, identifies and documents preventative and emergency maintenance needs and future capital improvements;     Determines annual staffing levels and partners with Human Resources to ensure staffing levels are met;     Supervises the preparation and administration of program budgets and assists with the preparation and administration of the department budget;     Coordinates the preparation of revenue projections;     Evaluates appropriateness of fees and charges;     Monitors and controls expenditures;     Researches funding sources and implements fundraising efforts;     Researches, identifies, and capitalizes on business opportunities (i.e., advertising agencies, filming companies, regional athletic events, conferences, etc.);     Oversees the negotiation and administration of joint-use and funding agreements and contracts with other public and/or private agencies;     Pursues opportunities to increase and maximize aquatic event revenues;     Monitors customer preferences to solicit new or continuing business for the city and market opportunities to expand client pool;     Creates and implements systems for reviewing event and program profitability, while monitoring expenses and maximizing revenue;     Oversees development of schedules for permit groups in accordance with the City Council approved Pool Allocation Guidelines;     Develops annual work plans for each aquatics site, including a master calendar of events and special activities;     Makes revisions as necessary;     Monitors and evaluates overall effectiveness of aquatic programs;     Implements ongoing assessment of aquatic operations and programs;     Makes recommendations regarding short and long-term goals and objectives for programs and services;     Analyzes aquatic and recreation trends, and evaluates program requirements, community concerns and resource utilization coordinates services with other programs, departments and agencies to develop plans to expand and promote aquatics programs;     Analyzes community needs, including capital facilities planning;     Develops and monitors standards and service levels;     Oversees execution of marketing and communication strategies developed in collaboration with the department’s communications coordinator;     Ensures all aquatic rules and regulations are clearly posted and enforced;     Recommends procedures consistent with department directives, policies and regulations;     Ensures appropriate policies and procedures are followed by subordinates and program participants;     Establishes strong relationships with all user groups, neighbors, and community stakeholder groups;     Develops methods for regular and ongoing communication;     Attends and represents the City at public and community meetings;     Handles sensitive patron complaints in a timely and effective manner;     Conducts studies and user surveys, maintains, and analyzes records and prepares a variety of reports including customer satisfaction reports, and periodic status reports to advisory groups and commissions;     Keeps abreast of and provides regular department updates on changes in state code, and new quality standards in aquatics;     Prepares and presents staff reports;     Attends City Council meetings as needed;     Regularly and predictably attends work; and     Performs related duties as assigned.           KNOWLEDGE, SKILLS, AND OTHER CHARACTERISTICS:      To perform this job successfully, an individual must be able to perform each essential function. The requirements listed below are representative of the knowledge, skill, and/or ability required.     Knowledge of:       Modern principles, practices and philosophies for maintaining and operating aquatic facilities;     Professional certifications of aquatic service delivery;     Aquatic facility management and operations;     Applicable federal, state and local laws, codes and regulations related to aquatics programs and facilities;     Curriculum and program development for aquatic programs;     Budget development and management;     Principles and practices of leadership, supervision, and training;     First aid methods and safety precautions used in aquatics;     Principles and practices of supervision and training;     Effective management and leadership techniques;     Principles, practices, and techniques of marketing, public relations, and communications;     Effective customer service techniques; and     Safe work practices.        Skill in:       Planning, organizing, and coordinating the operations of a comprehensive aquatics program at multiple sites;     Preparing and presenting clear and concise oral and written reports and recommendations;     Fostering a strong sense of teamwork and a positive organizational culture of the aquatic staff;     Addressing and resolving conflicts and disputes with a high degree of responsiveness;     Collaborating with staff and organizations to develop programs and strategies that promote and enhance the image and awareness of the City’ aquatics facilities and related offerings;     Communicating effectively both orally and in writing;     Leading, managing, supervising, and training of employees;     Using a personal computer and applicable software applications;     Understanding and following directions and instructions;     Appearing for work on time;     Following directions from a supervisor;     Understanding and following posted work rules and procedures;     Accepting constructive criticism;     Establishing and maintaining effective working relationships with a variety of stakeholders including City staff and City officials, community groups, boards and commissions, and the public; and     Will be required to work weekends, evenings, and extended hours.      Qualifications    Qualifications:     A combination of experience and training that would likely provide the required knowledge, skills, and abilities may be qualifying. A typical way to obtain the knowledge and abilities would be:      Experience:   Five (5) years of recent, paid work experience developing, managing, organizing, supervising, and promoting aquatics programs, including two (2) years of supervisory experience is required.     Education:  Equivalent to a Bachelor’s degree (minimum 120 units) in Recreation, Public, or Business Administration or a related field is required.     Licensing/Certificates:       Due to the performance of some field duties which require the operation of a personal or City vehicle, possession of a valid and appropriate California driver's license and acceptable driving record are required;     Possession of valid American Red Cross or other National/State accredited certifications in Lifeguarding/First Aid/CPR/AED and Water Safety Instructor are required at appointment; and     Possession of a valid American Red Cross Lifeguard Training Instructor Certificate or Water Safety Instructor Trainer Certificate and a Certified Pool Operator License within six months of appointment.      Supplemental Information    WORKING CONDITIONS:        The work is regularly performed indoors and outdoors in variable weather conditions. May encounter pool chemical odors and first aid related biohazards. Required to work a varied schedule that will include days, evenings, weekends, and holidays. May be required to wear a uniform while on duty. Physical demands may include bending, kneeling, squatting, sitting, running, swimming, standing, water rescue, climbing and lifting moderate weight.     Disaster Service Worker:   In accordance with Government Code Section 3100, City of El Segundo employees, in the event of a disaster, are considered disaster service workers and may be asked to respond accordingly.   The City of El Segundo is an Equal Opportunity Employer, committed to supporting Diversity, Equity, and Inclusion initiatives to build and sustain an environment that values diversity, welcomes opportunities to engage and understand others, and fosters a sense of belonging.   MANAGEMENT/ CONFIDENTIALEMPLOYEES (M&C)   Benefit Summary     PERS Retirement :  Miscellaneous employees - Tier I-2% @ 55 . Tier II-2%@60 for individuals employed by the City on or after 12/30/12 who are already PERS members.Tier I and II members pay 7% of PERS member share and 1% shall be employee-paid cost-sharing of the City's contribution under Gov. Code section 20516(a).Single highest year is coordinated with Social Security and Medicare.  PERS 2%@62 for new employees/members hired on or after 1/1/13.Three year average coordinated with Social Security and Medicare.Members pay 50% of normal cost (6.75%).  Safety employees (Battalion Chiefs) - 3% @ 55 for current employees and individuals hired by the City who are already PERS members.Single highest year. Employees pay a total of 12% towards retirement. 2.7%@5 7 for new employees/members hired on or after 1/1/13.Three year average final compensation.Members pay 50% of normal cost .   Social Security: The City matches employee’s Social Security contribution, which is 6.2% of your salary and is made on a pre-tax basis. The 2024 Social Security income cap is $168,600.  Medical -Monthly medical contribution of $1,750 ($932 for medical and $818 for flex dollars). Flex dollars may be used toward a medical premium and/or deferred compensation plan. Employees are responsible for paying any out-of-pocket balance of the medical plan premium through a pre-tax payroll deduction.  Deferred Compensation: Voluntary participation in Mission Sqaure 457 plan.  Dental & Vision :MetLife Dental and VSP vision benefits are provided.  Flex Plan :Section 125 Plan, allows for payment of employee-paid insurance, medical treatment, and dependent care expenses with pre-tax dollars.  Employee Assistance Program : Employees are eligible for the basic level of service.  Life Insurance :$50,000 term life policy provided by City; employee can purchase additional self and dependent coverage at group rates.  Long-Term Disability: In addition to basic LTD plan (662/3 % of first $9,750 after 60-day waiting period), City provides Executive LTD which pays 75% of first $12,000 of employee's salary less the amount of any other income, up to a total of $2,500.Applies to non job-related occurrences.90 day waiting period.  Holidays :11 fixed paid holidays plus one day of personal leave/floating holiday per year.Battalion Chiefs paid 156 hours.  Vacation Leave :96 hours (1-5 years); 120 hours (6 - 10 years); 144 hours (11 - 14 years): 200 hours after 14 years.Leave can be used after 6 months of service.Annual cash conversion option. Upon reaching "E" step, employees accrue vacation based on total years of public sector service.  Sick Leave :8 hours per month.  Administrative Leave: Mid-Management and Confidential positions shall recieveup to 56 hours per calendar yearupon reccommendation of the Department Director and approval of the City Manager.  Bereavement Leave: Three (3) working days (or 40 hours where travel is 500 miles or more) for qualifying incident.  Tuition Reimbursement :Up to $2,000/year for work-related college courses.  Cell Phone Stipend: City cell phone provided depending on position.  Educational Incentive Pay :Battalion Chief $1170.19/mo for Bachelor's, $1755.28 for Master's.  Certification Pay :$585.09 Chief Officer Cert Pay for Battalion Chiefs.  Other : Uniform Allowance ($40/mo) for Battalion Chiefs; Voluntary participation in Credit Union; Payroll Direct Deposit; Long-Term Care (premiums paid by employee).  1/14; 12/15; 8/19; 8/22; 24  Closing Date/Time: Continuous
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        Description  This recruitment process is open on a continuous basis and may close at any time. Interested individuals are encouraged to apply immediately. The first review of applications will be completed on    Thursday,        O ctober 26,    2023,    at 5:00 p.m.    Applications received after    October    26, 2023, may not be considered.          A resume and compelling cover letter addressing your education, your paid work experience developing, managing, organizing, supervising, promoting aquatics programs, and licenses you hold, must be submitted with your online application to be considered complete.      Applicants appearing best qualified based upon a review of the application and responses to supplemental questions will be invited to participate in the testing process.        The City of El Segundo, incorporated in 1917, is a unique, quaint city by the sea. Home to approximately 17,000 residents and over 75,000 private sector employees of major aeronautical, sports, media, industrial and multiple Fortune 500 companies including Mattel, Chevron and most recently, the Los Angeles Times and Beyond Meat. Further, El Segundo has become the headquarters for major sports franchises, including the LA Lakers and LA Kings. As the economy broadens, El Segundo is becoming home to a variety of high tech and “creative economy” start-up companies. This is reflected in the City motto "Where Big Ideas Take Off!"   Manages, promotes and enhances the image and awareness of the City’s comprehensive aquatics programs at multiple aquatic venues, which includes daily operations, facilitating, coordinating, and marketing community programs and activities, overseeing customer service, partnering with permit organizations for facility rentals, leading staff development, and promoting the safety and wellbeing of all patrons and staff.     SUPERVISION RECEIVED AND EXERCISED   :  Receives administrative supervision from the Director of Recreation, Parks, and Library. Exercises general supervision over administrative and operations staff.   Essential Job Functions  Essential functions, as defined under the Americans with Disabilities Act, may include the following duties and responsibilities, knowledge, skills, and other characteristics. This list of duties and responsibilities is ILLUSTRATIVE ONLY, and is not a comprehensive listing of all functions and tasks performed by positions in this class.    Characteristic Duties and Responsibilities:      Positions in this classification typically perform a full range of duties at a level of complexity represented by the following types of responsibilities:      Develops, manages, oversees, and supervises the City’s comprehensive aquatics facilities and programs including instruction, recreational classes, and marketing events for the community;     Directs and works collaboratively with aquatics staff to provide and promote a full range of aquatics services and programs;     Oversees general operations and partners with Public Works to facilitate maintenance and upkeep of city facilities that support community aquatic programs;     Develops and implements operation policies, identifies and documents preventative and emergency maintenance needs and future capital improvements;     Determines annual staffing levels and partners with Human Resources to ensure staffing levels are met;     Supervises the preparation and administration of program budgets and assists with the preparation and administration of the department budget;     Coordinates the preparation of revenue projections;     Evaluates appropriateness of fees and charges;     Monitors and controls expenditures;     Researches funding sources and implements fundraising efforts;     Researches, identifies, and capitalizes on business opportunities (i.e., advertising agencies, filming companies, regional athletic events, conferences, etc.);     Oversees the negotiation and administration of joint-use and funding agreements and contracts with other public and/or private agencies;     Pursues opportunities to increase and maximize aquatic event revenues;     Monitors customer preferences to solicit new or continuing business for the city and market opportunities to expand client pool;     Creates and implements systems for reviewing event and program profitability, while monitoring expenses and maximizing revenue;     Oversees development of schedules for permit groups in accordance with the City Council approved Pool Allocation Guidelines;     Develops annual work plans for each aquatics site, including a master calendar of events and special activities;     Makes revisions as necessary;     Monitors and evaluates overall effectiveness of aquatic programs;     Implements ongoing assessment of aquatic operations and programs;     Makes recommendations regarding short and long-term goals and objectives for programs and services;     Analyzes aquatic and recreation trends, and evaluates program requirements, community concerns and resource utilization coordinates services with other programs, departments and agencies to develop plans to expand and promote aquatics programs;     Analyzes community needs, including capital facilities planning;     Develops and monitors standards and service levels;     Oversees execution of marketing and communication strategies developed in collaboration with the department’s communications coordinator;     Ensures all aquatic rules and regulations are clearly posted and enforced;     Recommends procedures consistent with department directives, policies and regulations;     Ensures appropriate policies and procedures are followed by subordinates and program participants;     Establishes strong relationships with all user groups, neighbors, and community stakeholder groups;     Develops methods for regular and ongoing communication;     Attends and represents the City at public and community meetings;     Handles sensitive patron complaints in a timely and effective manner;     Conducts studies and user surveys, maintains, and analyzes records and prepares a variety of reports including customer satisfaction reports, and periodic status reports to advisory groups and commissions;     Keeps abreast of and provides regular department updates on changes in state code, and new quality standards in aquatics;     Prepares and presents staff reports;     Attends City Council meetings as needed;     Regularly and predictably attends work; and     Performs related duties as assigned.           KNOWLEDGE, SKILLS, AND OTHER CHARACTERISTICS:      To perform this job successfully, an individual must be able to perform each essential function. The requirements listed below are representative of the knowledge, skill, and/or ability required.     Knowledge of:       Modern principles, practices and philosophies for maintaining and operating aquatic facilities;     Professional certifications of aquatic service delivery;     Aquatic facility management and operations;     Applicable federal, state and local laws, codes and regulations related to aquatics programs and facilities;     Curriculum and program development for aquatic programs;     Budget development and management;     Principles and practices of leadership, supervision, and training;     First aid methods and safety precautions used in aquatics;     Principles and practices of supervision and training;     Effective management and leadership techniques;     Principles, practices, and techniques of marketing, public relations, and communications;     Effective customer service techniques; and     Safe work practices.        Skill in:       Planning, organizing, and coordinating the operations of a comprehensive aquatics program at multiple sites;     Preparing and presenting clear and concise oral and written reports and recommendations;     Fostering a strong sense of teamwork and a positive organizational culture of the aquatic staff;     Addressing and resolving conflicts and disputes with a high degree of responsiveness;     Collaborating with staff and organizations to develop programs and strategies that promote and enhance the image and awareness of the City’ aquatics facilities and related offerings;     Communicating effectively both orally and in writing;     Leading, managing, supervising, and training of employees;     Using a personal computer and applicable software applications;     Understanding and following directions and instructions;     Appearing for work on time;     Following directions from a supervisor;     Understanding and following posted work rules and procedures;     Accepting constructive criticism;     Establishing and maintaining effective working relationships with a variety of stakeholders including City staff and City officials, community groups, boards and commissions, and the public; and     Will be required to work weekends, evenings, and extended hours.      Qualifications    Qualifications:     A combination of experience and training that would likely provide the required knowledge, skills, and abilities may be qualifying. A typical way to obtain the knowledge and abilities would be:      Experience:   Five (5) years of recent, paid work experience developing, managing, organizing, supervising, and promoting aquatics programs, including two (2) years of supervisory experience is required.     Education:  Equivalent to a Bachelor’s degree (minimum 120 units) in Recreation, Public, or Business Administration or a related field is required.     Licensing/Certificates:       Due to the performance of some field duties which require the operation of a personal or City vehicle, possession of a valid and appropriate California driver's license and acceptable driving record are required;     Possession of valid American Red Cross or other National/State accredited certifications in Lifeguarding/First Aid/CPR/AED and Water Safety Instructor are required at appointment; and     Possession of a valid American Red Cross Lifeguard Training Instructor Certificate or Water Safety Instructor Trainer Certificate and a Certified Pool Operator License within six months of appointment.      Supplemental Information    WORKING CONDITIONS:        The work is regularly performed indoors and outdoors in variable weather conditions. May encounter pool chemical odors and first aid related biohazards. Required to work a varied schedule that will include days, evenings, weekends, and holidays. May be required to wear a uniform while on duty. Physical demands may include bending, kneeling, squatting, sitting, running, swimming, standing, water rescue, climbing and lifting moderate weight.     Disaster Service Worker:   In accordance with Government Code Section 3100, City of El Segundo employees, in the event of a disaster, are considered disaster service workers and may be asked to respond accordingly.   The City of El Segundo is an Equal Opportunity Employer, committed to supporting Diversity, Equity, and Inclusion initiatives to build and sustain an environment that values diversity, welcomes opportunities to engage and understand others, and fosters a sense of belonging.   MANAGEMENT/ CONFIDENTIALEMPLOYEES (M&C)   Benefit Summary     PERS Retirement :  Miscellaneous employees - Tier I-2% @ 55 . Tier II-2%@60 for individuals employed by the City on or after 12/30/12 who are already PERS members.Tier I and II members pay 7% of PERS member share and 1% shall be employee-paid cost-sharing of the City's contribution under Gov. Code section 20516(a).Single highest year is coordinated with Social Security and Medicare.  PERS 2%@62 for new employees/members hired on or after 1/1/13.Three year average coordinated with Social Security and Medicare.Members pay 50% of normal cost (6.75%).  Safety employees (Battalion Chiefs) - 3% @ 55 for current employees and individuals hired by the City who are already PERS members.Single highest year. Employees pay a total of 12% towards retirement. 2.7%@5 7 for new employees/members hired on or after 1/1/13.Three year average final compensation.Members pay 50% of normal cost .   Social Security: The City matches employee’s Social Security contribution, which is 6.2% of your salary and is made on a pre-tax basis. The 2024 Social Security income cap is $168,600.  Medical -Monthly medical contribution of $1,750 ($932 for medical and $818 for flex dollars). Flex dollars may be used toward a medical premium and/or deferred compensation plan. Employees are responsible for paying any out-of-pocket balance of the medical plan premium through a pre-tax payroll deduction.  Deferred Compensation: Voluntary participation in Mission Sqaure 457 plan.  Dental & Vision :MetLife Dental and VSP vision benefits are provided.  Flex Plan :Section 125 Plan, allows for payment of employee-paid insurance, medical treatment, and dependent care expenses with pre-tax dollars.  Employee Assistance Program : Employees are eligible for the basic level of service.  Life Insurance :$50,000 term life policy provided by City; employee can purchase additional self and dependent coverage at group rates.  Long-Term Disability: In addition to basic LTD plan (662/3 % of first $9,750 after 60-day waiting period), City provides Executive LTD which pays 75% of first $12,000 of employee's salary less the amount of any other income, up to a total of $2,500.Applies to non job-related occurrences.90 day waiting period.  Holidays :11 fixed paid holidays plus one day of personal leave/floating holiday per year.Battalion Chiefs paid 156 hours.  Vacation Leave :96 hours (1-5 years); 120 hours (6 - 10 years); 144 hours (11 - 14 years): 200 hours after 14 years.Leave can be used after 6 months of service.Annual cash conversion option. Upon reaching "E" step, employees accrue vacation based on total years of public sector service.  Sick Leave :8 hours per month.  Administrative Leave: Mid-Management and Confidential positions shall recieveup to 56 hours per calendar yearupon reccommendation of the Department Director and approval of the City Manager.  Bereavement Leave: Three (3) working days (or 40 hours where travel is 500 miles or more) for qualifying incident.  Tuition Reimbursement :Up to $2,000/year for work-related college courses.  Cell Phone Stipend: City cell phone provided depending on position.  Educational Incentive Pay :Battalion Chief $1170.19/mo for Bachelor's, $1755.28 for Master's.  Certification Pay :$585.09 Chief Officer Cert Pay for Battalion Chiefs.  Other : Uniform Allowance ($40/mo) for Battalion Chiefs; Voluntary participation in Credit Union; Payroll Direct Deposit; Long-Term Care (premiums paid by employee).  1/14; 12/15; 8/19; 8/22; 24  Closing Date/Time: Continuous
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            Position/Program Information    EXAM NUMBER  :   Y5298F     FILING START DATE  :  08/18/21 AT 08:00 A.M. (PT)  UNTIL THE NEEDS OF THE SERVICES ARE MET AND IS SUBJECT TO CLOSURE WITHOUT PRIOR NOTICE.    TYPE OF RECRUITMENT  :  OPEN COMPETITIVE OPPORTUNITY     NO WITHHOLDS OR OUT-OF-CLASS EXPERIENCE WILL BE ACCEPTED FOR THIS EXAMINATION .       MANANGEMENT APPRAISAL OF PERFORMANCE PLAN (MAPP)   :    This position is subject to the provisions of the Management Appraisal of Performance Plan (MAPP). Initial salary placement and subsequent salary adjustments will be made in accordance with MAPP guidelines and regulations.     ABOUT LOS ANGELES COUNTY DEPARTMENT OF HEALTH SERVICES   The Los Angeles County Department of Health Services (DHS) is the second largest municipal health system in the nation. DHS operates as an integrated health system, operating 25 health centers and four (4) acute care hospitals, in addition to providing health care to youth in the juvenile justice system and inmates in the LA County jails. Across the network of DHS' directly operated clinical sites and through partnerships with community-based clinics, DHS cares for about 600,000 unique patients each year, employs over 23,000 staff, and has an annual operating budget of 6.9 billion.   Through academic affiliations with the University of California, Los Angeles (UCLA), the University of Southern California (USC), and the Charles R. Drew University of Medicine and Sciences (CDU), DHS hospitals are training sites for physicians completing their Graduate Medical Education in nearly every medical specialty and subspecialty. In addition to its direct clinical services, DHS also runs the Emergency Medical Services (EMS) Agency and the County's 911 emergency response system, as well as Housing for Health and the Office of Diversion and Re-entry, each with a critical role in connecting vulnerable populations, including those released from correctional and institutional settings, to supportive housing.     MISSION  : To advance the health of our patients and our communities by providing extraordinary care.     DEFINITION  :   Under the direction of the Department of Health Services Chief Nursing Officer, the Nursing Director works closely with system, regional, and site leaders to develop, implement, and maintain strategic and operational initiatives for nursing workforce utilization. The incumbent will monitor and trend workforce metrics to develop strategic and implement operational plans for utilization of nursing resources.   Essential Job Functions    Plans, organizes, and directs day-to-day clinic nursing activities, procedures, the quality and quantity of work, staffing standards for a Comprehensive Health Center/Health Center nursing operation.  Monitors operational compliance with licensure, accreditation and regulatory standards and recommends changes as needed.  Evaluates the performance of subordinates and resolves problems involving grievance and discipline.  Advises nurse managers and other nursing staff on management, administrative and/or technical procedures and techniques.  Maintains effective interdisciplinary professional relationships with staff throughout LAC/USC Healthcare Network and the Department.  Participates in internal/external committees and in team building efforts to ensure positive interpersonal relationships with peers and coworkers.  Interprets, establishes and communicates nursing and organizational philosophy and objectives, department policies and procedures, and applies recognized standards of nursing care and practice.  Directs the preparation of budgets for assigned area including fixed assets, human resources, capital projects, etc., and adherence to the approved budgets.  Determines the subordinate organization structure, nursing operations, nursing methods and standards.  Serves as an administrator in his/her absence.  Performs other assignments as required.    Requirements    SELECTION REQUIREMENTS  : A Bachelor's degree *  in nursing or a relevant Bachelor's degree in administration from an accredited college or university.   -AND-    A relevant Master's degree *  in nursing or administration (MPA, MBA, MHA, MPH in Administration) from an accredited college or university.   -AND-   Four years of experience in nursing management at the level of Nurse Manager** or higher in a clinical environment.     LICENSE AND CERTIFICATION INFORMATION   :   A valid California Class C Driver License or the ability to utilize an alternative method of transportation when needed to carry out job-related essential functions.     To compete in this examination process, applicants must have a license to practice as a Registered Nurse issued by the California Board of Registered Nursing. Applications submitted without the required evidence of licensure will be considered incomplete.    Please ensure the License and Certification Section of the application is completed. Provide the title(s) of your required license(s), the number(s), date(s) of issue, date(s) of expiration and the name(s) of the issuing agency for the required license as specified in the Selection Requirements. Applications submitted without this information may be considered incomplete.    Applicants claiming experience in a state other than California must attach a copy of their registered nurse license from that state to the application at the time of filing or within 15 calendar days of filing.    The original license to practice as a Registered Nurse issued by the California Board of Registered Nursing must be presented during the selection process and/or prior to the appointment.    Required license(s) and/or certification(s) must be active and unrestricted, or your application will not be accepted. Additionally, in order to receive credit for license(s) and/or certification(s) in relation to any desirable qualifications, the license(s) and/or certification(s) must be active and unrestricted .    PHYSICAL CLASS II- Light  :   Light physical effort which may include occasional light lifting to a 10 pound limit, and some bending, stooping or squatting. Considerable walking may be involved.     SPECIAL REQUIREMENT INFORMATION   :   *In order for your Bachelor's or Master's degree to be considered in meeting the Requirements, you must include a legible copy of your "official" diploma/s, "official" transcripts, or "official" letter from the  accredited institution which shows the area of specialization   at the time of filing or within 15 calendar days of filing online.    Applications received without evidence of the required degree/s will not be accepted as meeting the stated Requirements.    **  In the County of Los Angeles, a Nurse Manager administers an assigned nursing program or organizational unit with responsibility for planning, selecting, and/or devising the methods and procedures to be used and for directing nursing supervisors and/or other personnel in the accomplishment of designated goals.     DESIRABLE QUALIFICATIONS   :  Credit will be given to applicants who possess the following desirable qualifications:   Additional experience beyond the Selection Requirements.  Doctorate degree* in Nursing, Public Administration, Business Administration or Health Administration from an accredited university.    Additional Information    EXAMINATION CONTENT   :   This examination will consist of an evaluation of education, experience, and desirable qualifications based on application information and supplemental questionnaire weighted 100%.    Candidates must achieve a passing score of 70% or higher on this examination in order to be added to the eligible register.     ELIGIBILITY INFORMATION  : Applications will be processed on an "as-received" basis and those receiving a passing score will be added to the eligible register accordingly.    The names of candidates receiving a passing score in the examination will be added to the eligible register and will appear in the order of their score group for a period of twelve (12) months following the date of eligibility.    No person may compete in this examination more than once every twelve (12) months. This statement applies to candidates that have passed the examination, and were placed on the eligible list.     SPECIAL INFORMATION  :    FAIR CHANCE INITIATIVE :  The County of Los Angeles is a Fair Chance employer. Except for a very limited number of positions, you will not be asked to provide information about a conviction history   unless you receive a contingent offer of employment . The County will make an individualized assessment of whether your conviction history has a direct or adverse relationship with the specific duties of the job, and consider potential mitigating factors, including, but not limited to, evidence and extent of rehabilitation, recency of the offense(s), and age at the time of the offense(s).  If asked to provide information about a conviction history, any convictions or court records which are exempted by a valid court order do not have to be disclosed.     AVAILABLE SHIFT   :  Appointees may be required to work  any shift , including evenings, nights, weekends, and holidays.     VACANCY INFORMATION  :The resulting eligible register for this examination will be used to fill vacancies within the Department of Health Services as they occur.    APPLICATION AND FILING INFORMATION  :   APPLICATIONS MUST BE FILED ONLINE ONLY. HARDCOPY/PAPER APPLICATIONS SUBMITTED BY U.S. MAIL, FAX, OR IN PERSON WILL NOT BE ACCEPTED.  Applications electronically received after 5:00 p.m., PT, on the last day of filing will not be accepted.    Apply online by clicking the green "APPLY" button at the top right of this posting. You can also track the status of your application using this website.The acceptance of your application depends on whether you have    clearly   shown that you meet the Requirements. Fill out your application completely and supplemental questionnaire correctly to receive full credit for relevant education and/or experience in the spaces provided so we can evaluate your qualifications for the position.  Do not group your experience.  For each position held, give the name and address of your employer, your position title, beginning and ending dates, number of hours worked per week, and detail description of work performed.  If your application is incomplete, including responses in the supplemental questionnaire, it will be rejected.   IMPORTANT NOTES  :   All information and documents provided by applicants is subject to verification.We may reject your application at any time during the examination and hiring process, including after appointment has been made.Falsification of any information may result in disqualification or rescission of appointment.Utilizing verbiage from the Classification Specification and/or Minimum/Selection Requirements serving as your description of duties will not be sufficient to demonstrate that you meet the Requirements. Comments such as "See Résumé" or referencing other unsolicited materials/documents will not be considered as a response; in doing so, your application will be rejected.  Please note that the Department requires applicants to show that they perform the specified duties listed on the posted Requirements as their principal work activity. It is recommended that you provide your work experience using statements that provide the following three components: ACTION/S you took, the CONTEXT in which you took that/those action/s, and the BENEFIT that was realized from that/those actions. Include specific reference to the impact you made in the positions you have held.  NOTE :If you are unable to attach documents to your application, you may email the documents to Germine Margosian at gmargosian@dhs.lacounty.gov  within fifteen (15) calendar days of filing online.   Please include the exam number and the exam title.    SOCIAL SECURITY NUMBER :Please include your Social Security number for record control purposes only. Federal law requires that all employed persons have a social security number.   COMPUTER AND INTERNET ACCESS AT PUBLIC LIBRARIES :For candidates who may not have regular access to a computer or the internet, applications can be completed using computers at public libraries throughout Los Angeles County.   L. A. County Public Library has announced they are reopening some libraries with limited hours access throughout L. A. County. Refer to their website at https://lacountylibrary.org/reopening/ for more information.    NO SHARING OF USER ID AND PASSWORD : All applicants must file their applications online using their own user ID and password. Using a family member or friend's user ID and password may erase a candidate's original application record.   ADA COORDINATOR PHONE  323-914-7111   CALIFORNIA RELAY SERVICES PHONE  800-735-2922   DEPARTMENT CONTACT     Germine Margosian, Exam Analyst    (213) 288-7000   Gmargosian@dhs.lacounty.gov  For detailed information, please click  here 
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              Communications Director  
  City of Pflugerville, TX  
   
  Please follow this link to view the formal brochure:    https://www.affionpublic.com/position/communications-director-city-of-pflugerville-tx/   
     
  About Pflugerville, TX      
 Pflugerville, Texas is a vibrant, growing community and the second-largest city in Travis County next to the state capital of Austin.  The City covers more than 23 square miles and offers beautiful trails, diverse shopping options and high-quality schools. Over the last decade, the City’s considerable growth rate has created abundant cultural, entertainment and recreational opportunities. Pflugerville’s more than 74,000 residents enjoy living “where quality meets life.” 
   
 Pflugerville is growing rapidly as evidenced by a 187% population growth since 2000 and more than $1B in capital improvement projects planned within the next 5 years. The City has also had an influx of large employers. Most recently, the City opened its doors to an Amazon Fulfillment Center, Costco, Living Spaces Fulfillment Center and Baylor Scott & White Hospital. 
   
 Pflugerville’s qualities have been recognized and honored with several awards and accolades. In 2020, Pflugerville ranked #70 on Livability’s top 100 places to live for small to mid-size cities. The City has earned Scenic City recognition from Scenic Texas because of its model standards for design and development of public roadways, beautiful trails and continuous efforts to diversify the urban forest and streetscapes. In 2014, Pflugerville was ranked the 20th best small city to live in by Money Magazine. 
   
  City Government      
 The City of Pflugerville was incorporated in 1965 and operates under a Home Rule Charter with a Council-Manager form of government. The City Council is comprised of a Mayor and six (6) Councilmembers elected at-large on a non-partisan basis for staggered, three-year terms. 
   
 The City Council, as policy makers, appoints a City Manager to manage the day-to-day operations. 
 The City Manager is responsible for administering the affairs of the City in accordance with City Council policies and federal and state laws in all matters including the City’s utilities, finance, human resources, public works, planning, engineering, building, police, parks & recreation,  library and several other departments with 426 fulltime employees and an operating budget of $126 million. 
     
  The Position      
 Under general administrative direction, this position establishes, manages and implements effective communications and public involvement strategies to provide timely, accurate, and understandable information to the community. The Communications Director is responsible for overseeing and coordinating citywide communications messages and public information programs, expanding communication resources for outreach to the city and residents using existing and new technology and media, and overseeing the implementation of citywide information programs.  The Communications Director must apply a significant degree of initiative and independent judgment, as the Director interfaces frequently with City management, City Council, the media and other City staff to present recommendations and administer public information programs. 
     
  Essential Functions and Responsibilities:  
 
 Supervise communications division and oversee coordination of messages via Pf Connect communications channels including the city website, social media accounts, video and special events. 
 Continuously evaluate effectiveness of communications campaigns and coordinate ongoing city messaging with clear information to the public. 
 Advise members of the City Manager’s Office (CMO), Mayor, City Council and top management staff on communications strategies, policies, procedures and issues. 
 Coordinate implementation of the city’s communications plan and link communications initiatives to the City Council’s Strategic Plan and goals. 
 Develop, facilitate and assist with implementing strategic approaches to emerging issues. 
 Oversee the coordination of design, production and distribution of city publications to heighten awareness of city services, programs and initiatives ensuring all materials follow city branding and key messaging. 
 Assist other departments with communications strategies. In an emergency, serves in Emergency Operations Center and provides emergency message support. 
 Manage and coordinate cable access channel content, including public service announcement notices, Pflugerville Pfocus scripts and filming, and promotional videos. 
 Serves on county-wide communications teams to assist with Travis and Williamson County regional communications efforts. 
 Attend, represent and/or coordinate with CMO at community functions, open houses, community meetings, civic organizations, and governmental groups; prepare and present presentations regarding city programs. 
 Work with CMO, staff, and City Council on communication strategies such as coordinating plans, and writing columns, letters, and speeches, and communication programs. 
 Attend conferences, trainings, and other meetings to stay current with successful practices in communications, engagement and learn new skills. 
 
     
  Knowledge and Skills  
 
 Knowledge of public opinion research techniques and various methods of application in governmental issues 
 Knowledge of print, electronic, radio/television, and social media used to distribute public information 
 Knowledge of Public Information Act, its application and compliance requirements. 
 Knowledge of best practices related to crisis communication and emergency operations. 
 Skill of word processing, spreadsheet, website development, and data inquiry software. 
 
     
  The Ideal Candidate  
 The ideal candidate will be a strategic communications professional who can develop and execute communication plans.  This person should have extensive experience with social media, news media, and crisis communication; experience working in a high-growth City will be a definite asset. 
   
 The ideal candidate must have exceptional interpersonal skills, and the ability to establish and maintain relationships with City Council, City Management, the general public, and the news media. Advanced written and oral communication skills will be imperative, as well as strong collaboration and team building skills. 
   
  Education and Experience   Qualified applicants will have a Bachelor’s Degree in Public Relations, Communications, or a related field, in addition to 7+ year’s progressively responsible experience in communications; 5+ years’ experience in a writing-intensive position, and 5+ years supervisory experience, preferably in related function or government. Demonstrated experience working with print, broadcast and internet-based media is required.  A Certified Public Communicator or Master’s Degree in Communications, Public Administration or similar field is preferred. 
   
  Salary   The City of Pflugerville offers a competitive salary commensurate with qualifications and 
 experience. The position also includes employer paid healthcare, dental, vision, and life insurance. The City has 11 paid holidays per year with 24 hours of personal holiday leave, along with 12 days of sick and 15 days of vacation time. 
   
 The City participates in Texas Municipal Retirement System (TMRS) at an employee deposit rate of 7% with a City match of 2:1 and five (5) year vesting. The City also offers additional retirement 
 options through MissionSquare Retirement (formerly ICMA-RC). Relocation assistance may be 
 available. 
  How to Apply   Interested applicants should forward a cover letter and resume to: 
   
  resumes@affionpublic.com  
  Reference: PACD  
   
 Affion Public 
 PO Box 794 
 Hershey, PA 17033 
 888.321.4922 
  www.affionpublic.com  
     
   **The deadline to receive resumes is May 15, 2023**   
       
  The City of Pflugerville is an Equal Employment Opportunity Employer.   
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 Continuously evaluate effectiveness of communications campaigns and coordinate ongoing city messaging with clear information to the public. 
 Advise members of the City Manager’s Office (CMO), Mayor, City Council and top management staff on communications strategies, policies, procedures and issues. 
 Coordinate implementation of the city’s communications plan and link communications initiatives to the City Council’s Strategic Plan and goals. 
 Develop, facilitate and assist with implementing strategic approaches to emerging issues. 
 Oversee the coordination of design, production and distribution of city publications to heighten awareness of city services, programs and initiatives ensuring all materials follow city branding and key messaging. 
 Assist other departments with communications strategies. In an emergency, serves in Emergency Operations Center and provides emergency message support. 
 Manage and coordinate cable access channel content, including public service announcement notices, Pflugerville Pfocus scripts and filming, and promotional videos. 
 Serves on county-wide communications teams to assist with Travis and Williamson County regional communications efforts. 
 Attend, represent and/or coordinate with CMO at community functions, open houses, community meetings, civic organizations, and governmental groups; prepare and present presentations regarding city programs. 
 Work with CMO, staff, and City Council on communication strategies such as coordinating plans, and writing columns, letters, and speeches, and communication programs. 
 Attend conferences, trainings, and other meetings to stay current with successful practices in communications, engagement and learn new skills. 
 
     
  Knowledge and Skills  
 
 Knowledge of public opinion research techniques and various methods of application in governmental issues 
 Knowledge of print, electronic, radio/television, and social media used to distribute public information 
 Knowledge of Public Information Act, its application and compliance requirements. 
 Knowledge of best practices related to crisis communication and emergency operations. 
 Skill of word processing, spreadsheet, website development, and data inquiry software. 
 
     
  The Ideal Candidate  
 The ideal candidate will be a strategic communications professional who can develop and execute communication plans.  This person should have extensive experience with social media, news media, and crisis communication; experience working in a high-growth City will be a definite asset. 
   
 The ideal candidate must have exceptional interpersonal skills, and the ability to establish and maintain relationships with City Council, City Management, the general public, and the news media. Advanced written and oral communication skills will be imperative, as well as strong collaboration and team building skills. 
   
  Education and Experience   Qualified applicants will have a Bachelor’s Degree in Public Relations, Communications, or a related field, in addition to 7+ year’s progressively responsible experience in communications; 5+ years’ experience in a writing-intensive position, and 5+ years supervisory experience, preferably in related function or government. Demonstrated experience working with print, broadcast and internet-based media is required.  A Certified Public Communicator or Master’s Degree in Communications, Public Administration or similar field is preferred. 
   
  Salary   The City of Pflugerville offers a competitive salary commensurate with qualifications and 
 experience. The position also includes employer paid healthcare, dental, vision, and life insurance. The City has 11 paid holidays per year with 24 hours of personal holiday leave, along with 12 days of sick and 15 days of vacation time. 
   
 The City participates in Texas Municipal Retirement System (TMRS) at an employee deposit rate of 7% with a City match of 2:1 and five (5) year vesting. The City also offers additional retirement 
 options through MissionSquare Retirement (formerly ICMA-RC). Relocation assistance may be 
 available. 
  How to Apply   Interested applicants should forward a cover letter and resume to: 
   
  resumes@affionpublic.com  
  Reference: PACD  
   
 Affion Public 
 PO Box 794 
 Hershey, PA 17033 
 888.321.4922 
  www.affionpublic.com  
     
   **The deadline to receive resumes is May 15, 2023**   
       
  The City of Pflugerville is an Equal Employment Opportunity Employer.   
    

											
            
            
                [image: San Mateo County Transit District]
            
        

        
        
            Director, Information Technolo
        

        
            
            
                                            SMCTD - SAN MATEO COUNTY TRANSIT DISTRICT
                                    
            
                            
                    San Mateo, CA, United States
                
                    

        
            The San Mateo County Transit District serves nearly 100,000 customers each weekday on its SamTrans buses, Redi-Wheel paratransit vehicles, Caltrain commuter rail cars and shuttles, as well as a robust capital program. The Transit District, which is in the heart of the San Francisco Bay Area, also is the managing agency for the San Mateo County Transportation Authority. Staff enjoys a dynamic organization that fosters personal development and professional advancement of its staff. The Transit District’s core values include integrity, customer focus, respect, quality, teamwork, leadership and accountability. Excellent benefits are provided.    TITLE: IT Director, Applications      EMPLOYMENT TYPE:  Exempt (Full-Time)     DIVISION:  Innovation & Technology     APPLICATION DEADLINE: Sunday, May 12, 2024 (1st cutoff April 21, 2024)      PAY RANGE: $3,171.28 - $4,756.94 weekly ($164,907-247,361 estimated annual)      WORK LOCATION:  San Carlos, CA    JOB SUMMARY:  The IT Director, Applications, will report to the Chief Information & Technology Officer in the Division of Innovation & Technology. The IT Director’s role is to plan, organize, and manage staff and overall operations to ensure the stable operation of the organization’s entire Technology Application portfolio. This includes developing, maintaining, supporting, and optimizing key enterprise and departmental application portfolio, particularly Enterprise Resource Planning (ERP), Enterprise Asset Management (EAM), Software as a Service (SaaS) Applications, Geographical Information Systems (GIS), Business Intelligence (BI), Custom Application development, Customer Relationship Management (CRM), etc.    The Director of IT, Applications will work closely with decision makers for the San Mateo County Transit District (SamTrans), the Peninsula Corridor Joint Powers Board (Caltrain), and the San Mateo County Transportation Authority (TA) and other departments to identify, recommend, develop, implement, and support cost-effective technology solutions for the entire district. This individual will apply proven communication and problem-solving skills to guide and assist the user group on issues related to the design, development, and deployment of mission-critical information and software systems. In addition, the director of IT's primary goals are to develop and manage application portfolio for each department and to attain all IT service level agreements for the user community within the organization.    EXAMPLES OF ESSENTIAL FUNCTIONS:        Develop, direct, and oversee the implementation of strategies, goals, objectives, policies, procedures, and work standards for the application department.     Works closely with the Chief Information Officer and other District management staff regarding the development and implementation of long- and short-term strategies for the delivery of effective technology services, District-wide.     Contribute to the department’s service quality through the development and implementation of policies and procedures to meet legal requirements, District needs, and strategic objectives.     Conduct research and make recommendations on products, services, protocols, and standards in support of all infrastructure procurement and development efforts.     Define and manage the technology roadmap for the applications portfolio, ensuring it supports the long-term goals.     Establish service level agreements with business units.     Ensure that goals, performance metrics, and other requirements associated with the day-to-day operations of the division are achieved.     Conduct feasibility studies for various upgrade projects, improvements, and other conversions.     Develop, Manage and Maintain Enterprise Application Architecture.     Provide leadership on all project management activities. Plan, coordinate and monitor all aspects of projects that translate business objectives and requirements into workable plans.     Direct the management of innovation and technology research, development, conversion, installation, and maintenance projects.     Participate in planning processes to evaluate the operational functionality and recommend enhancements for operational effectiveness.     Direct, plans and participate in systems design and oversees the development and implementation processes.     Manage operational costs; conduct near- and long-term financial forecasts for expanded functionality/user base.     Establish and maintain regular communications with the executives and , decision-makers, stakeholders, department heads, and end users regarding infrastructure activities.     Develop, implement, and manage Service Level Agreements (SLAs), including coordinating discussions with stakeholder management regarding current and anticipated service requirements and alternative approaches.     Develop and manage IT policies and procedures related to Enterprise & Departmental Applications and its security.     Oversee major Project and IT Service delivery. Plans, coordinates, and monitors all aspects of internal information system-specific projects, which translate business objectives and requirements into workable plans, requirements documents, technical and functional design documents, and models.     Supervise staff. Hires, mentors, and takes appropriate corrective and/or disciplinary action. Participate in selection, coordinates staff training, establishes performance objectives, monitors, and evaluates employee performance.     Represents the IT department at district committees and regional committees.     Inspects work for accuracy and completeness. Evaluates work techniques and methods for consistency with standards.     Acquisition & Deployment, Prepare RFPs, bid proposals, contracts, scope of work reports, and other documentation for application projects and associated efforts.     Negotiate with vendors, outsourcers, and contractors to secure software products and services.     Assist with the planning and deployment of application security measures.      EXAMPLES OF DUTIES:       Where necessary, re-engineer applications support to ensure it aligns with business processes, tactical planning, and strategic vision.     Review performance of IT systems to determine operating costs, productivity levels, and upgrade requirements.     Benchmark, analyze, report on, and make recommendations for the improvement of the IT systems.     Develop bid requirements for all hardware and software upgrades, reviews submitted bids for compliance with stated requirements, and makes the appropriate award.     Authorize and oversee the deployment, monitoring, maintenance, development, and support of all hardware and software based on department needs.     Develop business case justifications and cost/benefit analyses for IT spending and initiatives.     Direct research on potential technology solutions and implementations in support of new initiatives, opportunities, and procurement efforts.     Manage IT application staffing, including recruitment, supervision, scheduling, development, evaluation, and disciplinary actions.     Establish metrics for success, enhances Application deployment processes, and documents standard operating procedures.     Guides technical design decisions, plans IT application architecture, and fulfills additional duties as assigned.     Support audit and regulatory requests as well as maintain documentation to support those requests.     Coordinate departmental activities and special projects to ensure quality, cost-effectiveness, and meeting deadlines.     Manages deliverable estimation process, resource allocation and efficient utilization; negotiates resource conflicts with other project Directors or resources as appropriate.     Perform all job duties and responsibilities in a safe manner to protect oneself, fellow employees and the public from injury or harm. Promote safety awareness and follow safety procedures to reduce or eliminate accidents.     Leading technical design decisions by analyzing situations, identifying issues, advising staff, recommending solutions, resolving complex technological problems, and evaluating outcomes.     Planning and implementing architecture for an agency′s IT application portfolio.     Performs other duties as assigned.     Advises CITO (Chief Information Technology Officer) regarding technology training needs.     Perform all job duties and responsibilities in a safe manner to protect one’s self, fellow employees, and the public from injury or harm. Promote safety awareness and follow safety procedures in an effort to reduce or eliminate accidents.     Perform other duties as assigned.      SUPERVISION  : Works under the general supervision of the Chief Information & Technology Officer, Information Technology who establishes goals and objectives and evaluates performance.    MINIMUM QUALIFICATIONS : Sufficient experience, training and/or education to demonstrate the knowledge and ability to successfully perform the essential functions of the position. In lieu of a degree, work-related experience that demonstrates the skills and experience necessary to perform this role will be accepted. Development of the required knowledge and abilities is typically obtained through but not limited to:      Master’s or bachelor’s degree in computer science/technology or closely related field.     Seven (7) years of progressive full-time experience in deploying and managing IT Applications like ERP, EAM, BI, GIS, Microsoft platform, Custom Application development.     Three (3) years of full-time senior management experience in the field of IT Applications.      PREFERRED QUALIFICATIONS:       The ideal candidate will be highly technical in nature and possess experience in complete lifecycle implementation of ERP systems.     Experience in implementing complete lifecycle implementation of enterprise resource planning systems, Business Intelligence systems, GIS systems, custom application development.     Exhaustive understanding of Protocols, databases, and Information Technology Infrastructure Library (ITIL) standards.     Budgeting and forecasting experience in a technology environment is desired, along with vendor management experience.     The ideal candidate will be fiscally responsible and budget-minded with a strong understanding of emerging technology trends and the opportunities and risks they present.     Project management leadership experience.     On-call availability and periodic off hours work.     Any other technology certifications a plus.      SELECTION PROCESS MAY INCLUDE:  The process will include a panel interview and may include written and skills test assessments or supplemental questions. Only those candidates who are the most qualified will continue in the selection process. Meeting the minimum qualifications does not guarantee an invitation to continue in the process.    CURRENT EMPLOYMENT BENEFITS AT SAMTRANS:     For additional information on SamTrans benefits, please visit, https://www.samtrans.com/jobs    Holidays: Seven (7) paid holidays, plus up to four (4) floating holidays per year    Paid Time Off: Up to 26 days per year    Cafeteria Plans: Medical, dental, vision care, group life insurance and more    Transportation: Free Bus Transportation for employees and qualified dependents    Work Location: Select positions are eligible to work remote up to 50% of the time    Pension: Social Security and California Public Employees Retirement Systems (CalPERS)      Classic Members - 2% @ 60 benefit formula, 3 year average of highest compensation       New Members - 2% @ 62 benefit formula, 3 year average of highest compensation      HOW TO APPLY:       To apply, please visit the https://www.samtrans.com/jobs . Complete an online employment application by 11:59 p.m. on Sunday, May 12, 2024 (1st cutoff April 21, 2024). A resume will not be accepted in lieu of the application. Incomplete applications will not be considered.     The Human Resources Department will make reasonable efforts in the recruitment/examination process to accommodate applicants with disabilities upon request. If you have a need for an accommodation, please contact the Human Resources Department at recruitment@samtrans.com .     SamTrans celebrates diversity and is committed to creating an inclusive and welcoming workplace environment. We are an Affirmative Action/Equal Opportunity Employer. Minorities, Women, Persons with Disabilities and Veterans are encouraged to apply.   
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        The San Mateo County Transit District serves nearly 100,000 customers each weekday on its SamTrans buses, Redi-Wheel paratransit vehicles, Caltrain commuter rail cars and shuttles, as well as a robust capital program. The Transit District, which is in the heart of the San Francisco Bay Area, also is the managing agency for the San Mateo County Transportation Authority. Staff enjoys a dynamic organization that fosters personal development and professional advancement of its staff. The Transit District’s core values include integrity, customer focus, respect, quality, teamwork, leadership and accountability. Excellent benefits are provided.    TITLE: IT Director, Applications      EMPLOYMENT TYPE:  Exempt (Full-Time)     DIVISION:  Innovation & Technology     APPLICATION DEADLINE: Sunday, May 12, 2024 (1st cutoff April 21, 2024)      PAY RANGE: $3,171.28 - $4,756.94 weekly ($164,907-247,361 estimated annual)      WORK LOCATION:  San Carlos, CA    JOB SUMMARY:  The IT Director, Applications, will report to the Chief Information & Technology Officer in the Division of Innovation & Technology. The IT Director’s role is to plan, organize, and manage staff and overall operations to ensure the stable operation of the organization’s entire Technology Application portfolio. This includes developing, maintaining, supporting, and optimizing key enterprise and departmental application portfolio, particularly Enterprise Resource Planning (ERP), Enterprise Asset Management (EAM), Software as a Service (SaaS) Applications, Geographical Information Systems (GIS), Business Intelligence (BI), Custom Application development, Customer Relationship Management (CRM), etc.    The Director of IT, Applications will work closely with decision makers for the San Mateo County Transit District (SamTrans), the Peninsula Corridor Joint Powers Board (Caltrain), and the San Mateo County Transportation Authority (TA) and other departments to identify, recommend, develop, implement, and support cost-effective technology solutions for the entire district. This individual will apply proven communication and problem-solving skills to guide and assist the user group on issues related to the design, development, and deployment of mission-critical information and software systems. In addition, the director of IT's primary goals are to develop and manage application portfolio for each department and to attain all IT service level agreements for the user community within the organization.    EXAMPLES OF ESSENTIAL FUNCTIONS:        Develop, direct, and oversee the implementation of strategies, goals, objectives, policies, procedures, and work standards for the application department.     Works closely with the Chief Information Officer and other District management staff regarding the development and implementation of long- and short-term strategies for the delivery of effective technology services, District-wide.     Contribute to the department’s service quality through the development and implementation of policies and procedures to meet legal requirements, District needs, and strategic objectives.     Conduct research and make recommendations on products, services, protocols, and standards in support of all infrastructure procurement and development efforts.     Define and manage the technology roadmap for the applications portfolio, ensuring it supports the long-term goals.     Establish service level agreements with business units.     Ensure that goals, performance metrics, and other requirements associated with the day-to-day operations of the division are achieved.     Conduct feasibility studies for various upgrade projects, improvements, and other conversions.     Develop, Manage and Maintain Enterprise Application Architecture.     Provide leadership on all project management activities. Plan, coordinate and monitor all aspects of projects that translate business objectives and requirements into workable plans.     Direct the management of innovation and technology research, development, conversion, installation, and maintenance projects.     Participate in planning processes to evaluate the operational functionality and recommend enhancements for operational effectiveness.     Direct, plans and participate in systems design and oversees the development and implementation processes.     Manage operational costs; conduct near- and long-term financial forecasts for expanded functionality/user base.     Establish and maintain regular communications with the executives and , decision-makers, stakeholders, department heads, and end users regarding infrastructure activities.     Develop, implement, and manage Service Level Agreements (SLAs), including coordinating discussions with stakeholder management regarding current and anticipated service requirements and alternative approaches.     Develop and manage IT policies and procedures related to Enterprise & Departmental Applications and its security.     Oversee major Project and IT Service delivery. Plans, coordinates, and monitors all aspects of internal information system-specific projects, which translate business objectives and requirements into workable plans, requirements documents, technical and functional design documents, and models.     Supervise staff. Hires, mentors, and takes appropriate corrective and/or disciplinary action. Participate in selection, coordinates staff training, establishes performance objectives, monitors, and evaluates employee performance.     Represents the IT department at district committees and regional committees.     Inspects work for accuracy and completeness. Evaluates work techniques and methods for consistency with standards.     Acquisition & Deployment, Prepare RFPs, bid proposals, contracts, scope of work reports, and other documentation for application projects and associated efforts.     Negotiate with vendors, outsourcers, and contractors to secure software products and services.     Assist with the planning and deployment of application security measures.      EXAMPLES OF DUTIES:       Where necessary, re-engineer applications support to ensure it aligns with business processes, tactical planning, and strategic vision.     Review performance of IT systems to determine operating costs, productivity levels, and upgrade requirements.     Benchmark, analyze, report on, and make recommendations for the improvement of the IT systems.     Develop bid requirements for all hardware and software upgrades, reviews submitted bids for compliance with stated requirements, and makes the appropriate award.     Authorize and oversee the deployment, monitoring, maintenance, development, and support of all hardware and software based on department needs.     Develop business case justifications and cost/benefit analyses for IT spending and initiatives.     Direct research on potential technology solutions and implementations in support of new initiatives, opportunities, and procurement efforts.     Manage IT application staffing, including recruitment, supervision, scheduling, development, evaluation, and disciplinary actions.     Establish metrics for success, enhances Application deployment processes, and documents standard operating procedures.     Guides technical design decisions, plans IT application architecture, and fulfills additional duties as assigned.     Support audit and regulatory requests as well as maintain documentation to support those requests.     Coordinate departmental activities and special projects to ensure quality, cost-effectiveness, and meeting deadlines.     Manages deliverable estimation process, resource allocation and efficient utilization; negotiates resource conflicts with other project Directors or resources as appropriate.     Perform all job duties and responsibilities in a safe manner to protect oneself, fellow employees and the public from injury or harm. Promote safety awareness and follow safety procedures to reduce or eliminate accidents.     Leading technical design decisions by analyzing situations, identifying issues, advising staff, recommending solutions, resolving complex technological problems, and evaluating outcomes.     Planning and implementing architecture for an agency′s IT application portfolio.     Performs other duties as assigned.     Advises CITO (Chief Information Technology Officer) regarding technology training needs.     Perform all job duties and responsibilities in a safe manner to protect one’s self, fellow employees, and the public from injury or harm. Promote safety awareness and follow safety procedures in an effort to reduce or eliminate accidents.     Perform other duties as assigned.      SUPERVISION  : Works under the general supervision of the Chief Information & Technology Officer, Information Technology who establishes goals and objectives and evaluates performance.    MINIMUM QUALIFICATIONS : Sufficient experience, training and/or education to demonstrate the knowledge and ability to successfully perform the essential functions of the position. In lieu of a degree, work-related experience that demonstrates the skills and experience necessary to perform this role will be accepted. Development of the required knowledge and abilities is typically obtained through but not limited to:      Master’s or bachelor’s degree in computer science/technology or closely related field.     Seven (7) years of progressive full-time experience in deploying and managing IT Applications like ERP, EAM, BI, GIS, Microsoft platform, Custom Application development.     Three (3) years of full-time senior management experience in the field of IT Applications.      PREFERRED QUALIFICATIONS:       The ideal candidate will be highly technical in nature and possess experience in complete lifecycle implementation of ERP systems.     Experience in implementing complete lifecycle implementation of enterprise resource planning systems, Business Intelligence systems, GIS systems, custom application development.     Exhaustive understanding of Protocols, databases, and Information Technology Infrastructure Library (ITIL) standards.     Budgeting and forecasting experience in a technology environment is desired, along with vendor management experience.     The ideal candidate will be fiscally responsible and budget-minded with a strong understanding of emerging technology trends and the opportunities and risks they present.     Project management leadership experience.     On-call availability and periodic off hours work.     Any other technology certifications a plus.      SELECTION PROCESS MAY INCLUDE:  The process will include a panel interview and may include written and skills test assessments or supplemental questions. Only those candidates who are the most qualified will continue in the selection process. Meeting the minimum qualifications does not guarantee an invitation to continue in the process.    CURRENT EMPLOYMENT BENEFITS AT SAMTRANS:     For additional information on SamTrans benefits, please visit, https://www.samtrans.com/jobs    Holidays: Seven (7) paid holidays, plus up to four (4) floating holidays per year    Paid Time Off: Up to 26 days per year    Cafeteria Plans: Medical, dental, vision care, group life insurance and more    Transportation: Free Bus Transportation for employees and qualified dependents    Work Location: Select positions are eligible to work remote up to 50% of the time    Pension: Social Security and California Public Employees Retirement Systems (CalPERS)      Classic Members - 2% @ 60 benefit formula, 3 year average of highest compensation       New Members - 2% @ 62 benefit formula, 3 year average of highest compensation      HOW TO APPLY:       To apply, please visit the https://www.samtrans.com/jobs . Complete an online employment application by 11:59 p.m. on Sunday, May 12, 2024 (1st cutoff April 21, 2024). A resume will not be accepted in lieu of the application. Incomplete applications will not be considered.     The Human Resources Department will make reasonable efforts in the recruitment/examination process to accommodate applicants with disabilities upon request. If you have a need for an accommodation, please contact the Human Resources Department at recruitment@samtrans.com .     SamTrans celebrates diversity and is committed to creating an inclusive and welcoming workplace environment. We are an Affirmative Action/Equal Opportunity Employer. Minorities, Women, Persons with Disabilities and Veterans are encouraged to apply.   
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            The Position    Come join one of Forbes Magazine's Best Employers !     This is a limited continuous filing exam. Next filing cut-offs are at 5:00 pm on:      2/16/24, 4/12/24, 6/14/24, 8/16/24, 10/11/24, 12/13/24 (final)   Incumbents in this class supervise, plan, promote, organize, implement, and evaluate a wide range of inmate services including sports, games, handicrafts, educational resources, and video and reading materials at a detention or correctional facility.   Examples of Knowledge and Abilities   Knowledge of    Principles and practices in administering inmate services including recreational, vocational, educational, and library services  Principles of organization, management, supervision, and training  Federal and State laws, guidelines, and regulations and departmental policies and procedures pertaining to inmate programs and activities  Behavioral characteristics of incarcerated populations and how to deal with them  Recreational equipment and facilities  Recreational, vocational, and educational program planning  Community, private, business, academic, public, and other resources to recruit volunteers and contributions   Ability to    Plan, direct, motivate, train and supervise subordinates, and volunteers in providing inmate programs, including recreational, vocational, and educational programs  Establish and maintain effective working relationships with staff, volunteers, community groups and inmates from a variety of social, cultural and economic backgrounds  Work under stressful, emotional, and confrontational situations requiring good judgement and self-control  Persuading and motivating people  Tolerate different values and beliefs  Tolerate working in a security setting  Prepare reports    Employment Qualifications   Minimum Qualifications   Any combination of training and experience which would provide the required knowledge and abilities is qualifying. A typical way to obtain the requisite knowledge and abilities would be the following:   Either:  1. One year of full time paid experience performing the duties of Sheriff's Correctional Facility Recreation Specialist in Sacramento County service.   Or:  2. Completion of all major course work from an accredited college or university required for a Bachelor's Degree or higher in recreation specializing in physical, developmental or social disabilities, or recreation for incarcerated populations.    And   One year of full time paid experience in developing, planning, organizing, publicizing and conducting recreational activities in a correctional facility.   Note:  If the word “experience” is referenced in the minimum qualifications, it means full-time paid experience unless the minimum qualification states that volunteer experience is acceptable. Part-time paid experience may be accumulated and pro-rated to meet the total experience requirements.   Note:  Experience above the minimum required may be substituted for the college education on a year-for-year basis.   Note:  All experience requirements are stated in terms of full-time experience; part-time experience is acceptable and is converted to full-time on the basis of: 173.6 hours = 21.7 days = 1 work month.   Note:  If the minimum qualifications include an educational or certificate/license requirement, applicants must submit proof of requirements with the application. Failure to submit proof of requirements may result in disqualification from the examination. Unofficial transcripts are acceptable. For guidelines on submitting acceptable proof of educational requirements, please click here or speak to someone in our office before the cut-off date listed in this notice.   Special Requirements    Background/Criminal History : Appointees must pass a criminal history and background check to assure compliance with the California Penal Code. The conviction of a felony is grounds for disqualification from an appointment except if the individual has been granted a full and unconditional pardon for the felony.   Hours of Work : Incumbents in this class must be willing to work irregular hours, holidays and weekends.   Probationary Period   The probationary period for this classification is  six (6)  months.  Application and Testing Information   APPLICATION    Qualified applicants are encouraged to apply immediately. All applicants must complete and submit an online County of Sacramento employment application by  5:00 PM  on the posted cut-off date. Click here to apply.    County of Sacramento Department of Personnel Services Employment Services Division 700 H Street, Room 4667 Sacramento, CA 95814 Phone (916) 874-5593; 7-1-1 California Relay Service   Email   EmployOffice@Saccounty.net   Inter-Office Mail Code: 09-4667   www.SacCountyJobs.net     Employment applications and all documentation requested in this announcement must be submitted by 5:00 p.m. on the cut-off date.   Employment Services is not responsible for any issues or delays caused by an applicant's computer or web browser. Applicants will be automatically logged out if they have not submitted their applications and all documentation prior to 5:00 p.m. on the cut-off date.  Your application should highlight all relevant education, training, and experience, and clearly indicate how you meet the minimum qualifications for the position as of the cut-off date.  Application information must be current, concise and related to the requirements in this job announcement. You may only apply for this recruitment once. Duplicate and incomplete applications will be disqualified.  A resume may be included with your application, however it will not substitute for the information requested on the application.    SUPPLEMENTAL QUESTIONNAIRE    Applicants are required to provide a full and complete response to each supplemental question. The Supplemental Questionnaire is located in the tab marked "Supplemental Questions". Please be descriptive in your response.    Note:  Responses of "See Resume" or "See Application", or copy and paste of work experience are not qualifying responses and will not be considered.   Supplemental Questionnaires must be submitted by 5:00 p.m. on the cut-off date. Employment Services is not responsible for any issues or delays caused by an applicant's computer or web browser. Applicants will be automatically logged out if they have not submitted their applications and all documentation prior to 5:00 p.m. on the cut-off date.  The supplemental questions are designed to elicit specific information regarding a candidate's experience, education, and training. Responses should be consistent with the information on your application and are subject to verification.  Please provide place of employment, pertinent dates, and concise, descriptive and detailed information for each question.  If a job included responsibilities applicable to several questions, separate the different functions of the job to answer all the questions completely.  Resumes or referral to the application or other questionnaire responses will not be accepted in lieu of completing each question.  If you have no experience, write "no experience" for the appropriate question.  For many individuals, it is more efficient to develop responses to the supplemental questions in a word processing document and then paste them into the final document to be submitted. Changes or corrections to your Supplemental Questionnaire cannot be made once your application packet has been submitted.  If the Supplemental Questionnaire is used in the Formula Rate exam, failure to complete all of the questions or incomplete responses will result in a lower score. While scoring the Supplemental Questionnaire, the candidate's application and/or attachments will not be reviewed , therefore, a candidate's responses to the questions should be accurate, thorough, detailed, and complete.    FORMULA RATE EXAMINATION (Weighted 100%)    All candidates meeting the minimum qualifications by the cut-off date will have their Supplemental Questionnaire scored in the Formula Rate Examination.   This examination will evaluate the relevance, level, recency, progression and quality of candidate's education, training and experience. The candidate's application or other materials will not be included in this examination. Therefore, the candidate's responses to the supplemental questionnaire should be thorough, detailed and complete. The score from the Formula Rate Examination will determine the ranking on the eligible/employment list for this job.   All candidates competing in the testing process will receive written notice of their examination results by email. Notices can also be accessed in their governmentjobs.com inbox. Applicants achieving a passing score will be placed on the eligible list in rank order. The rank is determined by the test score attained from the examination.    FREQUENTLY ASKED QUESTIONS     Click here for Frequently Asked Questions (FAQ's)   For information regarding County jobs:     www.saccountyjobs.net      EMPLOYEE BENEFITS    As an employee of the County of Sacramento, there will be a variety of benefits available to you. These benefits currently include: health, dental and life insurance; flexible spending account options for dependent care and unreimbursed dental and/or medical cost; and an employee assistance program (EAP).   GENERAL BENEFITS:  Most employee benefits are similar to the following for all County employees. However, some benefits differ, depending on the employee representation unit to which the employee's job classification is assigned. Information about the exact benefits applicable to a particular job classification may be obtained from the Sacramento County Department of Benefits or by visiting www.saccountyjobs.net.   TEMPORARY POSITIONS:  Most benefits do not apply to temporary positions. The explanations of benefits applies to employees in regular positions.   SALARY STEP INCREASES:  The beginning salary and the top of the salary range are usually shown on the job announcement. Upon satisfactory service, salary increases of approximately 5% are given annually until the top of the salary range has been attained.   PAY:  All employees are paid bi-weekly via direct deposit into the employee's bank account. The pay period covers fourteen (14) calendar days, starting on a Sunday and ending on the second Saturday thereafter. Salaries are generally paid on the Friday following the end of the pay period. Employees can set up their direct deposit and access their pay information via Employee Self Service in MySacCounty.   VACATION:  Generally, vacation with pay begins at 10 days annually. With increase over a period of years, the maximum annual vacation with pay is 25 days.   HOLIDAYS:  14.5 holidays per year as recognized.   SICK LEAVE:  Equivalent to 15 days annually, unlimited accumulation. Upon retirement, unused sick leave is converted to retirement service credit.   PARENTAL LEAVE:  Entitles a regular County employee, with at least one year of continuous employment, to schedule a paid parental leave of up to 160 hours upon the birth or during the process of an adoption of a minor child. Parental leave shall be approved by the employee's appointing authority, except where the granting of the parental leave request would unduly interfere with or cause severe hardship upon department operations.   TUITION REIMBURSEMENT:  Dependent upon union agreements, regular County employees may be eligible to receive Tuition Reimbursement. The costs for course tuition/registration fees and required books/supplies are eligible for reimbursement. Tuition reimbursement amounts may vary depending upon union agreement.   RETIREMENT:  Social Security and Sacramento County Employees' Retirement System coverage.   HEALTH INSURANCE:  The County offers a variety of health plan design options to fit individual needs.   DENTAL INSURANCE:  The County provides a comprehensive dental benefit program for regular full-time and part-time employees and their eligible dependents. This plan pays on a set fee schedule that varies by procedure. Any amount over the fee schedule is the employee's responsibility. The yearly maximum is $2,000 per person, not including orthodontia. The orthodontic benefit is 50% of covered charges with a lifetime maximum of $1,000 per person.   LIFE INSURANCE:  The County of Sacramento provides a basic life insurance benefit of $15,000 to all eligible employees at no cost. Additional coverage may be purchased through payroll deduction.   DEFERRED COMPENSATION:  The County offers a Deferred Compensation Program which enables employees to save in a systematic way without paying income tax on either the payroll deduction or the earned interest, prior to withdrawal.   EMPLOYEE ASSISTANCE PROGRAM:  The County of Sacramento provides an Employee Assistance Program (EAP) for employees and their eligible dependents. The EAP offers confidential, professional counseling services in areas such as:   Legal Advice/Difficult Decisions   Marriage or Family Relationships   Financial or Credit Worries/Elder Care   Alcohol and Drug Abuse     WELLNESS INCENTIVE PROGRAM:  The County will recognize and award time off to eligible employees who maintain an excellent attendance record.   FLEXIBLE SPENDING ACCOUNT:  The County offers regular employees two separate Flexible Spending Accounts (FSA's). These accounts allow employees to set money aside, on a pre-tax basis via payroll deduction, to pay for medical, dental or dependent care expenses.      DEPENDENT CARE REIMBURSEMENT ACCOUNT:   Employees may set aside pre-tax dollars to pay for qualified childcare or dependent care expenses that are necessary for the employee and/or spouse to continue working.        MEDICAL REIMBURSEMENT ACCOUNT:   The Medical Reimbursement Account allows pre-tax dollars to be set aside to pay for out-of-pocket expenses that are not paid by insurance or reimbursed by any other benefit plan.     WORKERS' COMPENSATION:  In case of injury while on the job, each employee is protected under the Workers' Compensation laws of California.   SACRAMENTO CREDIT UNION:  The credit union offers loan facilities and systematic saving plans through payroll deduction.   SELECTION AND PLACEMENT    Sacramento County encourages applications from all persons regardless of race, color, ancestry, religious creed, national origin, gender, disability, political affiliation, or age.  Certain age limits may be required by law, ordinance, or Civil Service direction for specific classifications such as those identified with hazardous occupations.   FOR APPLICANTS WITH DISABILITIES ONLY: Every effort is made to provide reasonable accommodations to disabled applicants such as in the selection of test sites, aides, or other equipment which permits the disabled applicants to compete in the examination process. Applicants with disabilities requesting an applicable ADA testing accommodation must complete a Reasonable Accommodation Request Form filled out and signed by the applicant and their doctor. This form must be submitted to the Disability Compliance Office, 700 H Street, Room 5720, Sacramento, CA 95814, by the cut-off date or final filing date as listed in this job announcement. Download the Reasonable Accommodation Request Form by clicking here or contact by mail or in person the Sacramento County Employment Services Division or Disability Compliance Office.   MINIMUM QUALIFICATIONS:  Please read carefully the "Minimum Qualifications" section of your announcement. You must meet those qualifications by the application deadline date unless otherwise specified. Your application must clearly show you meet the minimum qualifications by the application deadline date, or it will not be accepted. All statements are subject to verification.  "Experience" means full-time paid experience unless the announcement states that volunteer experience is acceptable. Part-time paid experience may be accumulated and pro-rated to meet the total experience requirements.   PROMOTIONAL EXAMINATIONS:  If the announcement indicates the examination is given on a promotional basis, candidates must hold permanent status in Sacramento County Civil Service by the application deadline date and must meet the minimum qualifications.   OPEN EXAMINATIONS:  Any person who meets the minimum qualifications may apply.   CONTINUOUS FILING EXAMINATIONS:  Applicants are eligible to reapply to and retake a continuous filing exam after 6 months from the date the previous exam results was received.   ELIGIBLE LISTS:  Names of qualified persons who made a passing score on an examination are entered, in order of their final grades, on an eligible list. To fill each vacancy, the hiring department will make a selection from among the top three ranks on the employment lists.   EXAMINATION RATINGS:  Unless otherwise stated on the announcement: To be successful, candidates must obtain a rating of at least 70% on each part of the examination. This may be an adjusted score or an arithmetic 70% of the total possible score as determined by the Director.   APPEAL PROCESS:  Persons who believe their applications have been improperly rejected may request the Employment Services Division to review its decision to reject the application. If the applicant desires to submit additional proof of qualifications, such proof must be received by Personnel Services not less than two (2) calendar days prior to the scheduled date for the examination.  Persons who are disqualified in any phase of the examination may appeal such adverse action, in writing, to the Civil Service Commission, 700 H Street, Room 2640, Sacramento, CA 95814, telephone: (916) 874-5586 . Such appeals must be filed within thirty (30) calendar days after notice of the adverse action was mailed to the candidate.   FOR MORE INFORMATION PLEASE VISIT OUR FREQUENTLY ASKED QUESTIONS (FAQs):  https://personnel.saccounty.net/Pages/EmploymentServicesFAQs.aspx    OTHER INFORMATION     VETERAN'S PREFERENCE:  Military veterans who have served during wartime shall be given preference in initial appointment to County service. Such preference shall apply, provided the veteran has first achieved a minimum passing score in the examination. The passing score of a veteran shall be annotated to indicate the veteran's score shall be regarded as 5 points or higher, OR 10 points higher for disabled veterans, only for the purpose of determining the three ranks along with which the veteran's name shall be certified. No score shall actually be changed and no new rank shall be created as a result of application of veteran's preference for certification purposes.  "Disabled Veteran" means any veteran who has served during wartime and, who, as of the final filing date for an examination is declared by the United States Veterans Administration or military service department to be 10% or more disabled as a result of his/her military service. Persons claiming eligibility for disabled veteran's preference must submit to the employment office, on or before the application deadline date, a certification from the United States Veterans Administration or a military service department, dated within 1 year, which certifies the present existence of a service related disability of 10% or more, or other acceptable proof of such disability as a result of his/her military service. Persons claiming eligibility for veterans preference must submit a copy of Form DD 214 or other acceptable proof of veteran's status on or before the final filing date for the examination. For purpose of this rule "reserve" status does not constitute active duty.   CITIZENSHIP OR AUTHORIZED ALIEN REQUIREMENT:  As required by the Immigration Reform and Control Act, all County employees must be United States citizens or aliens lawfully authorized to work in the United States. Proof of citizenship or authorized status will be required prior to appointment.   CONFLICT OF INTEREST CODE:  Some County Civil Service positions are covered by financial disclosure requirements intended to identify potential conflicts of interest.   CONCURRENT EMPLOYMENT:  No employee may concurrently occupy more than one County position.   SPECIAL SKILL QUALIFICATIONS (WHEN SPECIFIED ON THE APPLICATION):  Persons who have special skills required by some (but not all) positions in a class may be certified ahead of others provided that:  Such special skills are based on the duties and requirements of the positions and are in conformance with merit system and equal opportunity principles, and The certification of eligibles who possess special skills have been approved by the Civil Service Commission.   PRE-EMPLOYMENT MEDICAL EXAMINATION & DRUG TESTING:  The County of Sacramento is committed to maintaining a drug and alcohol free workplace. All persons selected for appointment to positions must pass a medical examination and a drug test, administered by the County at no cost to the applicant.   DRIVER LICENSE:  Possession of a valid California Driver License may be required for some positions.   PROBATIONARY PERIOD:  Regular positions are subject to a probationary period which is an extension of the selection process. Unless otherwise indicated on the announcement, the probationary period is six (6) months.   AGENCY SHOP/FAIR SHARE FEE:  Some positions require, as a condition of continued employment, that the person either: 1. Become a union member; 2. Pay a fair share fee to the union; or, 3. Meet specific requirements under which an equivalent amount must be paid to a charity.   FINGERPRINTING AND CRIMINAL RECORD CHECKS:  Fingerprinting and criminal record checks are required for some positions.  Closing Date/Time: 12/13/2024 5:00 PM Pacific
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        The Position    Come join one of Forbes Magazine's Best Employers !     This is a limited continuous filing exam. Next filing cut-offs are at 5:00 pm on:      2/16/24, 4/12/24, 6/14/24, 8/16/24, 10/11/24, 12/13/24 (final)   Incumbents in this class supervise, plan, promote, organize, implement, and evaluate a wide range of inmate services including sports, games, handicrafts, educational resources, and video and reading materials at a detention or correctional facility.   Examples of Knowledge and Abilities   Knowledge of    Principles and practices in administering inmate services including recreational, vocational, educational, and library services  Principles of organization, management, supervision, and training  Federal and State laws, guidelines, and regulations and departmental policies and procedures pertaining to inmate programs and activities  Behavioral characteristics of incarcerated populations and how to deal with them  Recreational equipment and facilities  Recreational, vocational, and educational program planning  Community, private, business, academic, public, and other resources to recruit volunteers and contributions   Ability to    Plan, direct, motivate, train and supervise subordinates, and volunteers in providing inmate programs, including recreational, vocational, and educational programs  Establish and maintain effective working relationships with staff, volunteers, community groups and inmates from a variety of social, cultural and economic backgrounds  Work under stressful, emotional, and confrontational situations requiring good judgement and self-control  Persuading and motivating people  Tolerate different values and beliefs  Tolerate working in a security setting  Prepare reports    Employment Qualifications   Minimum Qualifications   Any combination of training and experience which would provide the required knowledge and abilities is qualifying. A typical way to obtain the requisite knowledge and abilities would be the following:   Either:  1. One year of full time paid experience performing the duties of Sheriff's Correctional Facility Recreation Specialist in Sacramento County service.   Or:  2. Completion of all major course work from an accredited college or university required for a Bachelor's Degree or higher in recreation specializing in physical, developmental or social disabilities, or recreation for incarcerated populations.    And   One year of full time paid experience in developing, planning, organizing, publicizing and conducting recreational activities in a correctional facility.   Note:  If the word “experience” is referenced in the minimum qualifications, it means full-time paid experience unless the minimum qualification states that volunteer experience is acceptable. Part-time paid experience may be accumulated and pro-rated to meet the total experience requirements.   Note:  Experience above the minimum required may be substituted for the college education on a year-for-year basis.   Note:  All experience requirements are stated in terms of full-time experience; part-time experience is acceptable and is converted to full-time on the basis of: 173.6 hours = 21.7 days = 1 work month.   Note:  If the minimum qualifications include an educational or certificate/license requirement, applicants must submit proof of requirements with the application. Failure to submit proof of requirements may result in disqualification from the examination. Unofficial transcripts are acceptable. For guidelines on submitting acceptable proof of educational requirements, please click here or speak to someone in our office before the cut-off date listed in this notice.   Special Requirements    Background/Criminal History : Appointees must pass a criminal history and background check to assure compliance with the California Penal Code. The conviction of a felony is grounds for disqualification from an appointment except if the individual has been granted a full and unconditional pardon for the felony.   Hours of Work : Incumbents in this class must be willing to work irregular hours, holidays and weekends.   Probationary Period   The probationary period for this classification is  six (6)  months.  Application and Testing Information   APPLICATION    Qualified applicants are encouraged to apply immediately. All applicants must complete and submit an online County of Sacramento employment application by  5:00 PM  on the posted cut-off date. Click here to apply.    County of Sacramento Department of Personnel Services Employment Services Division 700 H Street, Room 4667 Sacramento, CA 95814 Phone (916) 874-5593; 7-1-1 California Relay Service   Email   EmployOffice@Saccounty.net   Inter-Office Mail Code: 09-4667   www.SacCountyJobs.net     Employment applications and all documentation requested in this announcement must be submitted by 5:00 p.m. on the cut-off date.   Employment Services is not responsible for any issues or delays caused by an applicant's computer or web browser. Applicants will be automatically logged out if they have not submitted their applications and all documentation prior to 5:00 p.m. on the cut-off date.  Your application should highlight all relevant education, training, and experience, and clearly indicate how you meet the minimum qualifications for the position as of the cut-off date.  Application information must be current, concise and related to the requirements in this job announcement. You may only apply for this recruitment once. Duplicate and incomplete applications will be disqualified.  A resume may be included with your application, however it will not substitute for the information requested on the application.    SUPPLEMENTAL QUESTIONNAIRE    Applicants are required to provide a full and complete response to each supplemental question. The Supplemental Questionnaire is located in the tab marked "Supplemental Questions". Please be descriptive in your response.    Note:  Responses of "See Resume" or "See Application", or copy and paste of work experience are not qualifying responses and will not be considered.   Supplemental Questionnaires must be submitted by 5:00 p.m. on the cut-off date. Employment Services is not responsible for any issues or delays caused by an applicant's computer or web browser. Applicants will be automatically logged out if they have not submitted their applications and all documentation prior to 5:00 p.m. on the cut-off date.  The supplemental questions are designed to elicit specific information regarding a candidate's experience, education, and training. Responses should be consistent with the information on your application and are subject to verification.  Please provide place of employment, pertinent dates, and concise, descriptive and detailed information for each question.  If a job included responsibilities applicable to several questions, separate the different functions of the job to answer all the questions completely.  Resumes or referral to the application or other questionnaire responses will not be accepted in lieu of completing each question.  If you have no experience, write "no experience" for the appropriate question.  For many individuals, it is more efficient to develop responses to the supplemental questions in a word processing document and then paste them into the final document to be submitted. Changes or corrections to your Supplemental Questionnaire cannot be made once your application packet has been submitted.  If the Supplemental Questionnaire is used in the Formula Rate exam, failure to complete all of the questions or incomplete responses will result in a lower score. While scoring the Supplemental Questionnaire, the candidate's application and/or attachments will not be reviewed , therefore, a candidate's responses to the questions should be accurate, thorough, detailed, and complete.    FORMULA RATE EXAMINATION (Weighted 100%)    All candidates meeting the minimum qualifications by the cut-off date will have their Supplemental Questionnaire scored in the Formula Rate Examination.   This examination will evaluate the relevance, level, recency, progression and quality of candidate's education, training and experience. The candidate's application or other materials will not be included in this examination. Therefore, the candidate's responses to the supplemental questionnaire should be thorough, detailed and complete. The score from the Formula Rate Examination will determine the ranking on the eligible/employment list for this job.   All candidates competing in the testing process will receive written notice of their examination results by email. Notices can also be accessed in their governmentjobs.com inbox. Applicants achieving a passing score will be placed on the eligible list in rank order. The rank is determined by the test score attained from the examination.    FREQUENTLY ASKED QUESTIONS     Click here for Frequently Asked Questions (FAQ's)   For information regarding County jobs:     www.saccountyjobs.net      EMPLOYEE BENEFITS    As an employee of the County of Sacramento, there will be a variety of benefits available to you. These benefits currently include: health, dental and life insurance; flexible spending account options for dependent care and unreimbursed dental and/or medical cost; and an employee assistance program (EAP).   GENERAL BENEFITS:  Most employee benefits are similar to the following for all County employees. However, some benefits differ, depending on the employee representation unit to which the employee's job classification is assigned. Information about the exact benefits applicable to a particular job classification may be obtained from the Sacramento County Department of Benefits or by visiting www.saccountyjobs.net.   TEMPORARY POSITIONS:  Most benefits do not apply to temporary positions. The explanations of benefits applies to employees in regular positions.   SALARY STEP INCREASES:  The beginning salary and the top of the salary range are usually shown on the job announcement. Upon satisfactory service, salary increases of approximately 5% are given annually until the top of the salary range has been attained.   PAY:  All employees are paid bi-weekly via direct deposit into the employee's bank account. The pay period covers fourteen (14) calendar days, starting on a Sunday and ending on the second Saturday thereafter. Salaries are generally paid on the Friday following the end of the pay period. Employees can set up their direct deposit and access their pay information via Employee Self Service in MySacCounty.   VACATION:  Generally, vacation with pay begins at 10 days annually. With increase over a period of years, the maximum annual vacation with pay is 25 days.   HOLIDAYS:  14.5 holidays per year as recognized.   SICK LEAVE:  Equivalent to 15 days annually, unlimited accumulation. Upon retirement, unused sick leave is converted to retirement service credit.   PARENTAL LEAVE:  Entitles a regular County employee, with at least one year of continuous employment, to schedule a paid parental leave of up to 160 hours upon the birth or during the process of an adoption of a minor child. Parental leave shall be approved by the employee's appointing authority, except where the granting of the parental leave request would unduly interfere with or cause severe hardship upon department operations.   TUITION REIMBURSEMENT:  Dependent upon union agreements, regular County employees may be eligible to receive Tuition Reimbursement. The costs for course tuition/registration fees and required books/supplies are eligible for reimbursement. Tuition reimbursement amounts may vary depending upon union agreement.   RETIREMENT:  Social Security and Sacramento County Employees' Retirement System coverage.   HEALTH INSURANCE:  The County offers a variety of health plan design options to fit individual needs.   DENTAL INSURANCE:  The County provides a comprehensive dental benefit program for regular full-time and part-time employees and their eligible dependents. This plan pays on a set fee schedule that varies by procedure. Any amount over the fee schedule is the employee's responsibility. The yearly maximum is $2,000 per person, not including orthodontia. The orthodontic benefit is 50% of covered charges with a lifetime maximum of $1,000 per person.   LIFE INSURANCE:  The County of Sacramento provides a basic life insurance benefit of $15,000 to all eligible employees at no cost. Additional coverage may be purchased through payroll deduction.   DEFERRED COMPENSATION:  The County offers a Deferred Compensation Program which enables employees to save in a systematic way without paying income tax on either the payroll deduction or the earned interest, prior to withdrawal.   EMPLOYEE ASSISTANCE PROGRAM:  The County of Sacramento provides an Employee Assistance Program (EAP) for employees and their eligible dependents. The EAP offers confidential, professional counseling services in areas such as:   Legal Advice/Difficult Decisions   Marriage or Family Relationships   Financial or Credit Worries/Elder Care   Alcohol and Drug Abuse     WELLNESS INCENTIVE PROGRAM:  The County will recognize and award time off to eligible employees who maintain an excellent attendance record.   FLEXIBLE SPENDING ACCOUNT:  The County offers regular employees two separate Flexible Spending Accounts (FSA's). These accounts allow employees to set money aside, on a pre-tax basis via payroll deduction, to pay for medical, dental or dependent care expenses.      DEPENDENT CARE REIMBURSEMENT ACCOUNT:   Employees may set aside pre-tax dollars to pay for qualified childcare or dependent care expenses that are necessary for the employee and/or spouse to continue working.        MEDICAL REIMBURSEMENT ACCOUNT:   The Medical Reimbursement Account allows pre-tax dollars to be set aside to pay for out-of-pocket expenses that are not paid by insurance or reimbursed by any other benefit plan.     WORKERS' COMPENSATION:  In case of injury while on the job, each employee is protected under the Workers' Compensation laws of California.   SACRAMENTO CREDIT UNION:  The credit union offers loan facilities and systematic saving plans through payroll deduction.   SELECTION AND PLACEMENT    Sacramento County encourages applications from all persons regardless of race, color, ancestry, religious creed, national origin, gender, disability, political affiliation, or age.  Certain age limits may be required by law, ordinance, or Civil Service direction for specific classifications such as those identified with hazardous occupations.   FOR APPLICANTS WITH DISABILITIES ONLY: Every effort is made to provide reasonable accommodations to disabled applicants such as in the selection of test sites, aides, or other equipment which permits the disabled applicants to compete in the examination process. Applicants with disabilities requesting an applicable ADA testing accommodation must complete a Reasonable Accommodation Request Form filled out and signed by the applicant and their doctor. This form must be submitted to the Disability Compliance Office, 700 H Street, Room 5720, Sacramento, CA 95814, by the cut-off date or final filing date as listed in this job announcement. Download the Reasonable Accommodation Request Form by clicking here or contact by mail or in person the Sacramento County Employment Services Division or Disability Compliance Office.   MINIMUM QUALIFICATIONS:  Please read carefully the "Minimum Qualifications" section of your announcement. You must meet those qualifications by the application deadline date unless otherwise specified. Your application must clearly show you meet the minimum qualifications by the application deadline date, or it will not be accepted. All statements are subject to verification.  "Experience" means full-time paid experience unless the announcement states that volunteer experience is acceptable. Part-time paid experience may be accumulated and pro-rated to meet the total experience requirements.   PROMOTIONAL EXAMINATIONS:  If the announcement indicates the examination is given on a promotional basis, candidates must hold permanent status in Sacramento County Civil Service by the application deadline date and must meet the minimum qualifications.   OPEN EXAMINATIONS:  Any person who meets the minimum qualifications may apply.   CONTINUOUS FILING EXAMINATIONS:  Applicants are eligible to reapply to and retake a continuous filing exam after 6 months from the date the previous exam results was received.   ELIGIBLE LISTS:  Names of qualified persons who made a passing score on an examination are entered, in order of their final grades, on an eligible list. To fill each vacancy, the hiring department will make a selection from among the top three ranks on the employment lists.   EXAMINATION RATINGS:  Unless otherwise stated on the announcement: To be successful, candidates must obtain a rating of at least 70% on each part of the examination. This may be an adjusted score or an arithmetic 70% of the total possible score as determined by the Director.   APPEAL PROCESS:  Persons who believe their applications have been improperly rejected may request the Employment Services Division to review its decision to reject the application. If the applicant desires to submit additional proof of qualifications, such proof must be received by Personnel Services not less than two (2) calendar days prior to the scheduled date for the examination.  Persons who are disqualified in any phase of the examination may appeal such adverse action, in writing, to the Civil Service Commission, 700 H Street, Room 2640, Sacramento, CA 95814, telephone: (916) 874-5586 . Such appeals must be filed within thirty (30) calendar days after notice of the adverse action was mailed to the candidate.   FOR MORE INFORMATION PLEASE VISIT OUR FREQUENTLY ASKED QUESTIONS (FAQs):  https://personnel.saccounty.net/Pages/EmploymentServicesFAQs.aspx    OTHER INFORMATION     VETERAN'S PREFERENCE:  Military veterans who have served during wartime shall be given preference in initial appointment to County service. Such preference shall apply, provided the veteran has first achieved a minimum passing score in the examination. The passing score of a veteran shall be annotated to indicate the veteran's score shall be regarded as 5 points or higher, OR 10 points higher for disabled veterans, only for the purpose of determining the three ranks along with which the veteran's name shall be certified. No score shall actually be changed and no new rank shall be created as a result of application of veteran's preference for certification purposes.  "Disabled Veteran" means any veteran who has served during wartime and, who, as of the final filing date for an examination is declared by the United States Veterans Administration or military service department to be 10% or more disabled as a result of his/her military service. Persons claiming eligibility for disabled veteran's preference must submit to the employment office, on or before the application deadline date, a certification from the United States Veterans Administration or a military service department, dated within 1 year, which certifies the present existence of a service related disability of 10% or more, or other acceptable proof of such disability as a result of his/her military service. Persons claiming eligibility for veterans preference must submit a copy of Form DD 214 or other acceptable proof of veteran's status on or before the final filing date for the examination. For purpose of this rule "reserve" status does not constitute active duty.   CITIZENSHIP OR AUTHORIZED ALIEN REQUIREMENT:  As required by the Immigration Reform and Control Act, all County employees must be United States citizens or aliens lawfully authorized to work in the United States. Proof of citizenship or authorized status will be required prior to appointment.   CONFLICT OF INTEREST CODE:  Some County Civil Service positions are covered by financial disclosure requirements intended to identify potential conflicts of interest.   CONCURRENT EMPLOYMENT:  No employee may concurrently occupy more than one County position.   SPECIAL SKILL QUALIFICATIONS (WHEN SPECIFIED ON THE APPLICATION):  Persons who have special skills required by some (but not all) positions in a class may be certified ahead of others provided that:  Such special skills are based on the duties and requirements of the positions and are in conformance with merit system and equal opportunity principles, and The certification of eligibles who possess special skills have been approved by the Civil Service Commission.   PRE-EMPLOYMENT MEDICAL EXAMINATION & DRUG TESTING:  The County of Sacramento is committed to maintaining a drug and alcohol free workplace. All persons selected for appointment to positions must pass a medical examination and a drug test, administered by the County at no cost to the applicant.   DRIVER LICENSE:  Possession of a valid California Driver License may be required for some positions.   PROBATIONARY PERIOD:  Regular positions are subject to a probationary period which is an extension of the selection process. Unless otherwise indicated on the announcement, the probationary period is six (6) months.   AGENCY SHOP/FAIR SHARE FEE:  Some positions require, as a condition of continued employment, that the person either: 1. Become a union member; 2. Pay a fair share fee to the union; or, 3. Meet specific requirements under which an equivalent amount must be paid to a charity.   FINGERPRINTING AND CRIMINAL RECORD CHECKS:  Fingerprinting and criminal record checks are required for some positions.  Closing Date/Time: 12/13/2024 5:00 PM Pacific
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